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SummarySummary

 We are bringing back We are bringing back Marshall BreedingMarshall Breeding
of Vanderbilt University, who will follow upof Vanderbilt University, who will follow up
on his November presentation inon his November presentation in
Middletown, sharing early returns from hisMiddletown, sharing early returns from his
Perceptions 2008 International LibraryPerceptions 2008 International Library
Automation SurveyAutomation Survey. Check out Marshall's. Check out Marshall's
article in the November/December 2008article in the November/December 2008
issue of issue of Library Technology ReportsLibrary Technology Reports on on
Open Source ILS.Open Source ILS.



Perceptions ReportsPerceptions Reports

 First survey conducted in late 2007First survey conducted in late 2007
 Perceptions 2007: an international surveyPerceptions 2007: an international survey

of library automationof library automation
 http://www.librarytechnology.org/perceptihttp://www.librarytechnology.org/percepti

ons2007.plons2007.pl



2008 Survey2008 Survey

 1320 (so far)1320 (so far)
 48 Countries48 Countries



ILS Product SatisfactionILS Product Satisfaction



Company SatisfactionCompany Satisfaction



Support SatisfactionSupport Satisfaction



Company LoyaltyCompany Loyalty



Open Source InterestOpen Source Interest



MarshallMarshall’’s s TrendspottingTrendspotting



Libraries feeling the pain of theLibraries feeling the pain of the
economyeconomy

 Library funding cuts widespreadLibrary funding cuts widespread
 Many automation projects on holdMany automation projects on hold
 Pressure to accept lowest-cost alternativesPressure to accept lowest-cost alternatives

rather than higher cost preferred optionsrather than higher cost preferred options
 Hope that open source software willHope that open source software will

provide savingsprovide savings
 Economic pressure may necessitateEconomic pressure may necessitate

innovationinnovation



Open Source ILSOpen Source ILS

 Increasing adoption in the United StatesIncreasing adoption in the United States
and Canadaand Canada

–– Koha, Evergreen, OPALSKoha, Evergreen, OPALS

 Less interest in Asia, Europe, UKLess interest in Asia, Europe, UK
 IndiaIndia

–– NetGenLibNetGenLib, Koha, Koha

 Strong interest in Latin AmericaStrong interest in Latin America
–– Koha, ABCDKoha, ABCD



Open Source CompaniesOpen Source Companies

 US: LibLime, Equinox, US: LibLime, Equinox, MediaFlexMediaFlex
 Aggressive marketingAggressive marketing

–– Concept of open sourceConcept of open source
–– Promotion of specific productsPromotion of specific products

 Struggling to meet expectationsStruggling to meet expectations
–– Satisfaction lower than many companiesSatisfaction lower than many companies

offering proprietary productsoffering proprietary products
–– Some companies offering proprietary productsSome companies offering proprietary products

score much lower than open sourcescore much lower than open source



Proprietary Closed-source ILSProprietary Closed-source ILS

 Some ILS products offered throughSome ILS products offered through
traditional licensing continue to prospertraditional licensing continue to prosper

 Some proprietary ILS products seeingSome proprietary ILS products seeing
significant numbers of library defectionssignificant numbers of library defections

 Systems more mature and rich in featuresSystems more mature and rich in features
 Balance of power among ILS vendorsBalance of power among ILS vendors

shiftingshifting
 Vigorous competition, especially with newVigorous competition, especially with new

breed of companies involved with openbreed of companies involved with open
source ILSsource ILS



Many libraries Not automated /Many libraries Not automated /
Under automatedUnder automated

 Large portions of public libraries in the United StatesLarge portions of public libraries in the United States
operate with no automation system, outdated systems,operate with no automation system, outdated systems,
or products not suited for their type of libraryor products not suited for their type of library

 Small rural librariesSmall rural libraries
 Many public libraries run PC-based systems built forMany public libraries run PC-based systems built for

schools because the cannot afford more full-featuredschools because the cannot afford more full-featured
systemssystems

 Current automation options priced well above whatCurrent automation options priced well above what
libraries with limited resources can afford.libraries with limited resources can afford.

 Cost of consortial participation can also exceed financialCost of consortial participation can also exceed financial
thresholdsthresholds



Academic LibrariesAcademic Libraries

 Strong interest in next-generation libraryStrong interest in next-generation library
automationautomation
–– Increasing proportions of electronic contentIncreasing proportions of electronic content

and complexity of operations push the limitsand complexity of operations push the limits
of current system designsof current system designs

 Strong interest in discovery interfacesStrong interest in discovery interfaces
 Need for digital preservation strategiesNeed for digital preservation strategies

and products as these libraries build everand products as these libraries build ever
larger local digital collectionslarger local digital collections



Library automation in theLibrary automation in the
Developing WorldDeveloping World

 Widespread use of ISIS related softwareWidespread use of ISIS related software
–– Tens of thousands of librariesTens of thousands of libraries

 Growing interest in KohaGrowing interest in Koha
 Increasing interest in commercial systemsIncreasing interest in commercial systems

from international vendors whenfrom international vendors when
economically possibleeconomically possible



Large-scale automationLarge-scale automation

 Strong interest in regional and statewideStrong interest in regional and statewide
implementationsimplementations

 Open Source and CommercialOpen Source and Commercial
–– Georgia: EvergreenGeorgia: Evergreen
–– Indiana: Evergreen (Early Phases)Indiana: Evergreen (Early Phases)
–– British Columbia: EvergreenBritish Columbia: Evergreen
–– Wyoming: SirsiDynix UnicornWyoming: SirsiDynix Unicorn
–– Hawaii: HorizonHawaii: Horizon



Software-as-a-Service (Software-as-a-Service (SaaSSaaS))

 Vendor hosted, Application Service Provider,Vendor hosted, Application Service Provider,
Cloud computingCloud computing

 Increasing adoption by small and medium-sizedIncreasing adoption by small and medium-sized
librarieslibraries

 Not a major trend for larger librariesNot a major trend for larger libraries
 Promoted by companies: more profitable forPromoted by companies: more profitable for

themthem
 Libraries generally see lower overall costs, moreLibraries generally see lower overall costs, more

predictable budget modelpredictable budget model
 Systems and data managed more responsiblySystems and data managed more responsibly



Discovery InterfacesDiscovery Interfaces



Social Networking TechnologiesSocial Networking Technologies

 Strong interest in offering social featuresStrong interest in offering social features
to library usersto library users

 Expected functionality in Next-genExpected functionality in Next-gen
catalogscatalogs

 Layer social features into legacy catalogsLayer social features into legacy catalogs
–– LibraryThing for LibrariesLibraryThing for Libraries
–– ChiliFreshChiliFresh  –– shared engine for resource shared engine for resource

reviewsreviews


