
Training Programs Offered by CUPSO Members (as of Feb 2017)

Key: C = Certificate; T = Certification program; X = classes (no certificate or certification); 
X = classes (no certificate or certification); M = program;  S = support role to other agency 
that provides the training  mandated by state law

Audience/ Type of Training

Broadband 
Adoption

Business 
Leaders/ 

Entrepreneurs
Local Gov Clerks  

(non-court) Court Clerks

Code 
Enforcement 

personnel

Community/ 
Grassroots 
Leadership 

Conflict 
Resolution/ 
Mediation

County 
Commissioners

Institute/Center 
University

Auburn S S S S X XM

Baltimore

Charleston S

Delaware X S S XC XC

Georgia X XCM XC X XCM

Kansas

Maryland X XM

Montana S XT XC S X XC

Nebraska

Ohio U S X X X

UNC-Chapel Hill XC X S X XC

UNC-Charlotte

Tennessee XC XCTM XCM S S X

Utah

Virginia T X

Wichita XC X



Training Programs Continued (p2)

Key: C = Certificate; T = Certification program; X = classes (no certificate or certification); 
X = classes (no certificate or certification); M = program;  S = support role to other agency 
that provides the training  mandated by state law

Audience/ Type of Training
Custom 
Training 
Programs

Economic 
Developers

Education 
Elected Officials/ 
Superintendents

Education 
Leaders/ 
Educators

Election 
Officials/ Poll 

Workers

Healthcare 
Providers/ 
Hospitals

Public health 
officials

HR/Personnel 
Administrators

Institute/Center 
University

Auburn X XC S S XC

Baltimore X X

Charleston X

Delaware X X X X X

Georgia X XC X X S XC

Kansas X

Maryland X XM

Montana X S S X S

Nebraska

Ohio U X X X

UNC-Chapel Hill X X X X X

UNC-Charlotte

Tennessee X X XC S S X

Utah X

Virginia X

Wichita X X



Training Programs Continued (p3)

Key: C = Certificate; T = Certification program; X = classes (no certificate or certification); 
X = classes (no certificate or certification); M = program;  S = support role to other agency 
that provides the training  mandated by state law

Audience/ Type of Training

Judges/ 
Judicial

Land Use 
Planners

Law 
Enforcement 

Personnel

Local 
Government 

Managers

Municipal 
Elected 
Officials Non-Profits

Prop. Tax 
Appraisers/Ad

min.
Revenue 
Examiners

Institute/Center 
University

Auburn S XT XT

Baltimore XT X

Charleston X X

Delaware XC X XC

Georgia X XC S

Kansas XC XC

Maryland XM

Montana X X X

Nebraska

Ohio U X X X X

UNC-Chapel Hill X X XC X XC

UNC-Charlotte

Tennessee S XCM XC XC XC X XCTM

Utah S

Virginia X T

Wichita X X X X

Training Programs Continued (p4)



Key: C = Certificate; T = Certification program; X = classes (no certificate or certification); 
X = classes (no certificate or certification); M = program;  S = support role to other agency 
that provides the training  mandated by state law

Audience/ Type of Training
State 

Government 
Managers

State 
Legislators Tax Assessors Tax Commmissioners Treasurers

Youth 
Leadership

Institute/Center 
University

Auburn XT XT

Baltimore

Charleston

Delaware X X

Georgia X X S S

Kansas XC

Maryland

Montana

Nebraska

Ohio U X

UNC-Chapel Hill X X S

UNC-Charlotte

Tennessee XC XC X

Utah X X

Virginia S T T

Wichita

Other Trainings Offered



Institute/Center University

Auburn

License Administration Certification Program (certification for license commission offices and probate offices); Public Management 
certificate for City/County Management Association; Payroll Specialist Certification and Risk Manager Certification for Public Personnel 
Assocation

Montana Association of Professional Treasurers in US and Canada

Nebraska Youth suicide prevention, APA CEU provider, Psychological First Aid, Emergency responders 

UNC-Charlotte Administer training program for NC Department of Public Instruction on school bus routing

Utah Budget analysts

Wichita
Public Finance Officials, Mini-MPA for public admin professionals, City University program, Women in Public Administration Society, Local 
Elected/Appointed Officials Training Series, Local Government Management Series

KEY TRAINING PROGRAM CONTACT:

Auburn Julia Heflin, Training Program Manager, Government & Economic Development Institute, Auburn University, heflijb@auburn.edu, 334-844-4782 

Baltimore Ann Cotton, Director,  Schaefer Center for Public Policy, University of Baltimore,  acotten@ubalt.edu,  410-837-6185  

Charleston Kendra Stewart, Director, The Riley Center, College of Charleston, stewartk@cofc.edu,  843-953-6691 

Delaware Kathy Murphy, Policy Scientist, Institute for Public Administration, University of Delaware, kmmurphy@udel.edu, 302-831-2927

Georgia
Stacy Jones, Associate Director, Governmental Training, Education, and Development, Carl Vinson Institute of Government, University of Georgia,  
jonessb@uga.edu,  706-542-9771 

Kansas
Noel Rasor, Assistant Director, KU Public Management Center, University of Kansas, noel@ku.edu, 913-897-8460 and Terri Callahan, Director, Kansas 
Certified Public Manager Program, Public Management Center, University of Kansas, tcallahan@ku.edu, 785-864-6864

Maryland Robin Parker Cox, Director,  Institute for Governmental Service and Research, University of Maryland, rcox2@umd.edu, 301-405-3053 

Montana Dan Clark, Director, Local Government Center, Montana State University, daniel.clark@montana.edu, 406-994-6694  

Nebraska Denise Bulling, Senior Research Director, Public Policy Center, University of Nebraska, dbulling@nebraska.edu, 402-472-1509   

Ohio U
Jay Johnson, Director, Professional & Executive Education, Voinovich School of Leadership & Public Affairs, Ohio University, johnsj18@ohio.edu, 614-
793-5685

UNC-Chapel Hill Tom Thornburg, Senior Associate Dean, School of Government, UNC-Chapel Hill, thornburg@sog.unc.edu, 

UNC-Charlotte Jeff Michael, Director, Urban Institute, UNC-Charlotte,  jmichael@uncc.edu,  704-687-1201 

Tennessee
Macel Ely, Director, Naifeh Center for Effective Leadership, Institute for Public Service, University of Tennessee, macel.ely@tennessee.edu, 865-974-
9830 

Utah Jennifer Robinson, Associate Director, Kem C. Gardner Policy Institute, University of Utah,  jennifer.robinson@utah.edu,  801-581-3009  

Virginia

For certification programs for clerks of the circuit court, commissioners of the revenue, treasurers, and their staffs:  Al Spengler, Director of 
Certification Programs, Weldon Cooper Center, University of Virginia, aws@viriginia.edu, 434-982-5518. For other training programs: Billie Easton,  
Training Director, Virginia Institute of Government, University of Virginia, bee2u@virginia.edu, 804-371-0202  

Wichita
Paula Downs, Professional Development Manager, Public Policy and Management Center, Wichita State University, paula.downs@wichita.edu, 316-
978-6678 


