Telehealth for Providers

Productive Providers, Happier Patients, Lower Costs
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Key Features & Benefits: Overview

PROVIDERS:

The Sharecare Telehealth solution is an easy-to-use, secure video chat and

No cost, no commitment for first 60
days

No long-term contract

Simple per provider per month fee
structure

Quick registration and training
Reimbursable

HIPAA-compliant

Serves any specialty

Increase billable patient encounters

Reduces chance for spread of viruses
or infection

Reduces no-shows

Maintain patient volumes during
COVID-19

PATIENTS:

Convenient virtual visit via smartphone
or other device

No cost or low-cost visits (depending
on insurance)

Limit exposure to sick patients in
healthcare facilities

Maintain safe, social distance
Protect others if symptoms present

Use for primary and specialty care
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patient texting platform that allows you to meet patients where they are — on
their phone. With no apps or downloads necessary, this HIPAA-compliant service
connects providers and patients instantly through both web and mobile-based
communication capability.

Why Telehealth?

COVID-19 has upended the traditional provider delivery model with many patients
canceling appointments and putting off much needed care. Sharecare meets this
increasing demand for remote provider and patient connection through simple
solutions that allow you and your staff to do what you do best — care for people.
Sharecare can instantly enable healthcare providers, practices, and health systems
of all sizes to conduct online patient visits, provide screenings, triage, and address
patients’ urgent healthcare needs. And it's never been easier.

Video Chat

Sharecare’s web-based video chat feature allows patients and care team members
to connect face-to-face through a HIPAA-compliant platform that requires no
expensive equipment or complex training. This easy-to-use solution is accessible
anywhere with internet and provides for the safe, effective, convenient treatment
your patients expect. Have your practice trained and up and running in less than 24
hours.

Secure Text

Sharecare’s secure text feature reduces your practice’s wasted time playing phone
tag. Communicate with patients the way they want to be reached through HIPAA-
compliant SMS text, even allowing forms, pictures and videos to be attached.
Reduce patient no-shows, be more efficient, and stay in compliance with secure
text.

To learn more about Telehealth services please contact hello@sharecare.com.
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