Turning Patient Feedback into
Action

Discover how sentiment analysis tools can transform patient feedback
into actionable insights for your practice.

& by Laura Kathryn Neal




Understanding the Challenge

Information Overload

ﬂ Too many surveys to process manually

Delayed Insights

Slow response to emerging issues

Limited Analysis
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Difficulty spotting patterns in feedback

Many practices struggle to effectively monitor patient satisfaction. The volume of feedback can be overwhelming.



MonkeyLearn: Your Solution

Free Tier Access Easy Implementation

Start with zero investment.

The free version provides No coding required. Upload

basic sentiment analysis for feedback from Excel or
up to 300 texts per month. connect directly to your survey
tools.

Visual Reporting

Beautiful dashboards transform complex data into clear insights.
Track trends over time.

-
Meehboard Analysis Tools  User Settings Help D Gehoort )

1skooard

atient Comment

entimesis

P NORL.CONRSI

Btinesasc

Jastllell Comoi

Jommentt Commant ?

cunitogatt

‘oonineyimaecines -

anissecinians

rcoments Cometators

ecleciusvets

laltt Avlisttos

60%
Neclinerat
§ 7% 26070% Y00 %
Sonnt£.S102
Dersed A4 2 80 %
i 57.02

Fivy

Betheat ¢ Puopeio

Aclorr sgooacan ACONS

Jtiol Ccaut Coments 2= 7 m

?

(\oo;'l )

0]

Aadiineie Poesitooe sscooiods Rnoh Vienlet Wowz 33.03 VAL .3 Q.0L002. Patts
Patinec Poat) Burtectiatradicls Pouter ® Weo 368.20 P 12.0 28.9S muv
Pashioids Aotous Chestieo! Catidg Watler ® Voo 22.C3 11.2 2220.0mv
Paatiezar Aicens coalot tools Sookzsl ® ik 02.00 Pi 123 235886, 50n
Pastintar Roueenisctnnn Pant Cconel Niec 20.€3 D .3 22 44.0ver
Pesinoe Aecot Delosilot Pract [atkiliol. et Aot Pussbosttite Swetsl 14.3 Sendting coontels

Plec

Doet

DPage

Pact

Dauc



Automated Sentiment Analysis

How It Works Key Benefits

MonkeyLearn uses natural language processing to analyze Process thousands of comments quickly

text feedback. The Al evaluates the emotional tone behind

Eliminate human bias in analysis
words.

ldentify urgent issues immediately

Each comment receives a score: positive, neutral, or

Track sentiment changes over time
negative. This happens automatically in seconds.



Categorizing Patient Comments

" PATIENT
FEEDBACK

Collect Raw Feedback

D Gather comments from surveys, social media, and direct messages

Al Classification

MonkeyLearn sorts comments into customized categories

Organize Insights

View data by department, issue type, or urgency level

Assign Actions

Route feedback to relevant team members automatically




Spotting Trending Issues

1 Day 1-7

Three patients mention long wait times. Sentiment is slightly negative.

2 Day 8-14

Seven comments about waiting. Sentiment becoming more negative.

3 Day 15-21

Twelve complaints specifically mention the Tuesday afternoon clinic.

2 Day 22

Alert triggered. Staff schedules adjusted for Tuesday afternoons.

MonkeyLearn identifies patterns before they become major problems. Early detection
means faster resolution.
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Waiting time
eviiting complasints

Addressing your concerns,
Improving your experience



Real-Time Satisfaction Monitoring

89%

Current Satisfaction

Overall patient sentiment score

+5%

Weekly Trend

Improvement from last week
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Critical Issues

Requiring immediate attention

3min

Response Time

From feedback to alert

No more waiting for quarterly reports. Monitor satisfaction as it happens with dynamic dashboards.




Data-Driven Improvement Strategies

Analyze Patterns

|dentify recurring themes in patient
feedback

Measure Results

Track improvement in specific

feedback categories
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Develop Solutions

Create targeted improvements based
on data

Implement Changes

Put new procedures or training in

place



Monkeylearn Solutions Pricing Resources

Unlock seamless
healthcare insights

Explore integrations

Praactice
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Al Analytics

Integration with Existing Tools

Easy Export

Download data from your current survey platform and upload to
MonkeyLearn.

Direct Connections

Connect MonkeyLearn to SurveyMonkey, Google Forms, and other
popular tools.

API Access

Developers can create custom integrations with your practice
management system.

Excel Compatibility

Analyze spreadsheets of patient comments with a simple upload.
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Ethical Use and Privacy Protection
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Anonymize All Data

Remove identifying information before analysis. Protect patient confidentiality at
all times.

Secure Storage

MonkeyLearn offers HIPAA-compliant options. Keep sensitive information
protected.

Transparent Policies

Inform patients how their feedback will be used. Update privacy notices
accordingly.

Balanced Interpretation

Use Al insights as one tool among many. Human judgment remains essential.



Contact Information
Dr. Laura Kathryn Neal

drlauraneal@gmail.com (personal email)

http://www.linkedin.com/in/drlauraneal
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