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A VIEW OF THE BOARD ROOM

CEO UPDATE

Your DCUC Board
of Directors

Year of the Tiger!

Roland A. “Arty” Arteaga,
President/CEO, DCUC

A

s we begin the new year, I want to
take this opportunity to introduce
DCUC’s Board of Directors and offer my
thanks to each of them for giving of their
time to ensure the Council remains viable
and effective in 2010 and is financially and
operationally sound for years beyond.
Leading this year’s team of Directors
is DCUC’s Board Chairman, Gordon
Simmons, the President and CEO of Service CU (Portsmouth, New Hampshire).
Gordon has served the defense credit
union community, both overseas and
stateside, since 1970, and has been a
member of the DCUC Board for fifteen
years. In addition to his Chairman duties with DCUC, Gordon is also one of
DCUC’s Board representatives on the
Armed Forced Financial Network (AFFN)
Board of Directors and a past Chairman
of AFFN.
Our First-Vice Chairman is Frank
Padak, the President/CEO of Scott CU
(Collinsville, Illinois). Frank began his career with credit unions in 1994 and was
elected to the DCUC Board in 2005. In
addition to his duties as First-Vice Chairman, Frank also Chairs the George E.
Myers Scholarship Advisory Committee,
is actively engaged in the DCUC Midwest Sub-council and is the first Associate
Director for the Armed Forces Financial
Network Board.
continued on page 9
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appy New Year! 2010 is the year of the Tiger. And like the tiger, we are ready for
the challenges and opportunities that lie ahead; we are adapting to the times and the
environment to ensure the Department of Defense’s support of your efforts—as they
relate to promoting morale and welfare, financial readiness, and the delivery of quality
financial products and services—remain rock steady and strong!
As we have for forty-seven years, since the start of the New Year, we have been addressing your needs and overseeing your interests at the Pentagon. Needs as they relate to
your operations on military installations and interests as they pertain to enhancing the
financial quality of life, the financial posture, and the financial support of our troops, the
Department’s civilian workforce, and their respective families.
Over the past month alone, we have been working closely with the Department of
Defense, coordinating the full logistical support and appropriate identification card for
our overseas members and their families; we have addressed and clarified the one credit
union/one bank policy, vis-à-vis base and installation boundaries; we have dealt with instore banking procedures, as they pertain to the Exchange System; we have addressed the
issue of off-base financial institutions distributing competing literature on base; we have
worked with the Department and the Consumer Federation of America on the 2010
Military Saves campaign, and in particular, Military Saves Week (February 22-29, 2010);
and we have briefed and updated key senior leaders at the Pentagon and the Defense Finance
and Accounting Service (DFAS) on matters and concerns of mutual interest and support.
Additionally, and over the last month we have coordinated the final details for
Defense Issues 2010 (if you have not registered, do so now at www.dcuc.org); planned this
year’s 37th annual DCUC Overseas Sub-council meeting in Garmisch Germany (May 36, 2010); worked diligently to ensure DCUC’s 47th Annual Conference in Minneapolis
(August 20-25, 2010) has the right speakers in place, and is as always, a premiere
event; and oversaw the conduct of the George E. Myers Scholarship.
In terms of on-going resolution, and thanks to our department liaisons and their
leaders, the Common Access Card (CAC) was approved for issuance to our overseas credit
union members and their dependents (issuance should begin February 1, 2010); provisional
guidance was provided by the Office of the Deputy Assistant Secretary of the Air Force
(Financial Operations) to MWR regarding the distribution of competing literature by
off-base financial institutions; clarification was given by Headquarters Marine Corps on
the support provided by the on-base credit union to the various elements and organizations on the base; and the office of the Deputy Assistant Secretary of the Navy (Financial
Operations) acknowledged the requirement to conduct a solicitation for in-store banking
continued on page 10
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Frank Padak (center), the president and chief executive officer of Scott Credit Union along
with Adam Koishor (far right), the chief marketing officer of Scott Credit Union, present a
check to Col. Pete Nezamis, the Wing Commander of the 126th Air Refueling Wing, Scott
Air Force Base, Ill., Illinois Air National Guard. Also pictured are Kari Takmajan (second
from left), the manager of group sales for Scottrade center, and Senior Master Sgt. Frank
Lamm (far left), the 126th ARW Headquarters First Sgt. U.S. Air Force Photo by Staff Sgt.
Johnathon Orrell

A Night Out with the Blues
SSgt Johnathon Orrell, 126th Air Refueling Wing, Scott AFB, Ill.

A

pproximately 200 members of the 126th Air Refueling Wing, Scott Air Force Base,
Ill., Illinois Air National Guard, attended the Nov. 12 Military Appreciation St. Louis
Blues hockey game for free, thanks to the generosity of Scott CU and the St. Louis Blues.
Scott CU made an exclusive donation of $2,500 to the 126th ARW. Along with that
donation the St. Louis Blues made a matching contribution, which allowed more than 200
Wing members to attend the game for free. In addition to their free ticket, attendees also
received a free regular soda and hot dog.
“We realize the sacrifice that our service men and women make every day for all of
us,” said Scott CU President & CEO Frank Padak. “We were very happy to be able to give
something back. This is just a small token of Scott CU’s appreciation for what they do for us.”
The entire game was set up for the military. The 126th ARW’s Honor Guard presented
the colors before the game and during the game the Blues recognized all past and present
military members from every branch. Operation Homefront collected items for deployed
service members at every entrance to the Scottrade Center throughout the evening.
“It was impressive to see all of the members of the military and their families recognized
at the Blues game,” Padak added. “What a tribute to them and their commitment to our
freedom and safety. It was an honor to be there for the military appreciate night.”

Belvoir Federal Employees
Support Camp Sunshine
Bonnie Andresakes, Belvoir FCU

B

elvoir FCU employees opened their hearts and their wallets to raise funds for the
Camp Sunshine Foundation. More than $100 was raised to support Camp Sunshine,
a 501-(c) (3) charitable organization. Camp Sunshine provides respite, support, joy and
hope to children with life-threatening illnesses and their immediate families through
various stages of a child’s illness. The year-round program is free of charge to all families,
and includes 24-hour onsite medical and psychosocial support. For more information regarding Camp Sunshine, visit their website at www.campsunshine.org.
DEFENSE CREDIT UNION COUNCIL, INC.

CONFERENCE UPDATE

Welcome to Minneapolis and the Twin Cities—
Host of the 47th Annual Defense Credit Union Council Conference!

Global CU Department
Sponsors Anna
Ogden Hall
Abby Koder, Marketing Manager

A

T

he Minneapolis-St. Paul area, collectively referred to as the Twin Cities, is renownedfor its cultural and recreational opportunities and beautiful natural surroundings.
The Twin Cities are best known for their rich natural environment. Each season offers
ample opportunity to explore the natural world in a variety of contexts. Twin Cities’
parks and lakes are extensive with 136,900 acres of parkland and 950 lakes in the metro
area alone. Hiking, fishing, swimming, golfing, snow shoeing, boating, or evening walks
around Lake Harriet are all popular and accessible activities for any visitor.  
Additionally, the metro area offers a wide selection of cultural and entertainment
offerings. There are several public museums, private art galleries, music and arts festivals,
historic theaters that offer drama, comedy and music, and a wide variety of cuisine options
suitable for even the most discerning pallet.  
If sports are your preferred form of recreation there are a variety of options. As a spectator you have it all. Each major professional sport is represented in the Twin Cities: Vikings,
Timberwolves, Wild, Twins, Lynx and Thunder. The University of Minnesota teams are
another possibility, and so is the St. Paul Saints, a minor league baseball team that is a local
favorite for a summer evening of fun.  
The Twin Cities also offer extensive opportunities to shop for many uniquely Minnesotan goods and services. Downtown Minneapolis has two million square feet of retail, one
of the highest concentrations of shops in any city its size. The Nicollet Mall and the Uptown
area are two of the most popular and well known shopping districts. And for pure shopping
power, there is no better fit than the nation’s largest shopping center, the Mall of America.

The Mall of America
The Mall of America is an unprecedented mix of retail and entertainment, offering visitors the chance to shop their
favorite stores as well as see a movie,
ride a roller coaster, meet their favorite
celebrity or build a LEGO castle. The
Mall of America in Bloomington is the
size of 78 football fields—9.5 million
square feet. Over half a billion people
have visited since the mall opened in 1992, making the MOA the largest tourist destination in the Midwest by far. It’s truly the Disneyland of American shopping malls.
And most importantly, Minneapolis will host this year’s DCUC Educational Conference. Mark your calendars today for August 22-25, 2010. Registration Materials and
online Registration at www.dcuc.org will be available in late February.
DEFENSE CREDIT UNION COUNCIL, INC.

very special department at Global
CU worked all year to raise money to
deliver a Christmas gift to the women and
children of Anna Ogden Hall. Through
money raised by signing up for “Kitchen
Duty,” the Special Credits department
raised enough to purchase 25 gift baskets
and 35 stockings filled with toiletries,
fruit, candy, mittens, scarves, crayons, coloring books, and movie tickets.
In years’ past the Special Credits department has selected a deserving family
to sponsor. This year the group said, “We
wanted to go big so we picked Anna Ogden Hall because they offer a safe haven
for women and their children. This year
it is especially important that they have
a place to go and a little something on
Christmas.”
Anna Ogden Hall Director, Chris
Armstrong, was thrilled with the donation. “We are so thankful for the kindness and generosity shown to the women
and children who call Anna Ogden Hall
home by our friends at Global CU. The
gifts you brought are so amazing and so
needed. The greatest gift you have given,
however, is in caring so much for another
human being that you have sacrificed your
time and energy to make Christmas special for people you’ve never met. Thank
you for partnering with us in the transformation of these lives.”
Anna Ogden Hall is an outreach program of the Union Gospel Mission to serve
as a warm, welcoming, home-like shelter
offering a free, long-term, grace-based recovery program to women and children in
a safe environment that promotes dignity
and personal growth. In 2008 Anna Ogden Hall provided 13,236 nights of lodging, served 29,759 meals, and the average
residents housed per night was 36. Find
out more at http://www.ugmspokane.org
and select outreaches/women shelters.

GOT NEWS?
Send your news to
Debbie Morello
at dmorello@dcuc.org.
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
Woodbridge, VA—Belvoir FCU congratulates Ms. Kyla Dartez on her recent appointment
as President of the Bank Secrecy Act (BSA) Roundtable. Ms. Dartez has been a Belvoir
Federal employee for more than 21 years and since 2002 has been the credit union’s Compliance Officer. She is certified with the National Association of Credit Unions (NAFCU)
and the Credit Union Nation Association (CUNA) as a Compliance Officer/Expert and
with CUNA as a Bank Secrecy Act Compliance Specialist.
The BSA Roundtable includes representatives of Virginia, Maryland and D.C. credit
unions that meet to discuss, learn and share information about how the Bank Secrecy Act
affects their individual credit unions and the industry as a whole… Portsmouth, NH—
Service Credit Union President/CEO Gordon Simmons recently announced the promotion of Bill Newman to the Executive Vice President in January 2010. Newman succeeds
longtime Service Credit Union Executive Vice President Edward Murphy, who has been
with credit union for 25 years. Newman joined the Service CU management team in 1999
and most recently served as the credit union’s Chief Operations Officer. Prior, he was the
credit union’s Chief Information Officer, heading a staff of 14. Before coming to Service
Credit Union, he was employed at Bethpage Federal CU as the Director of Information Technology. Newman is a graduate of Hofstra University with a BBA Cum Laude
in the area of Administrative Computer Systems. He possesses more than 35 years of
experience in the information technology and financial fields. The position will assist the
President/Chief Executive Officer in overseeing the operational activities and overall supervision of the credit union on a daily basis. “Mr. Newman’s contributions over the past
10 years since joining Service CU are many. His meticulousness to detail, resourcefulness, dependability and superior management acumen will help to successfully lead the
credit union,” said Simmons.

DEFENSE CREDIT UNIONS IN THE NEWS…
San Antonio, TX—Red, white and gold balloons lit up the San Antonio sky thanks to
some 35 Security Service FCU (SSFCU) Volunteer Corps members. The group helped
the Leukemia and Lymphoma Society prepare for its annual “Light the Night” walk by
filling nearly 5,000 illuminated balloons for event attendees to carry to commemorate and
honor survivors and others affected by blood cancers. “We are pleased to provide continued support for worthy efforts like this that make a positive difference in our community,
“said Mike Martinez, Security Service senior vice president and Leukemia and Lymphoma
Society board member. “It’s an honor to be part of this great cause and to see the support and generosity of our employees and community members in helping us fight blood
cancers.” In addition to assisting with event preparation, SSFCU employees participated in
a variety of fundraising efforts over a period of three months and raised $47,000 to benefit
the Leukemia and Lymphoma Society and blood cancer research. Some 400 SSFCU employees participated in the walk to show support for the cause. “Our employees exemplify
Security Service’s dedication to community service,” Martinez added, “They care, and it
shows.” Security Service FCU is the Leukemia and Lymphoma Society’s top corporate team
in San Antonio, contributing more than $300,000 over the last six years. In addition to
this accomplishment, SSFCU is the 6th largest contributor to “Light the Night” out of
250 walks in the nation… Pensecola, FL—Pen Air FCU is proud to lend the necessary
funds to the Friendship Missionary Baptist Church for the purchase of the old Brownsville
Middle School. Pen Air FCU has been involved in this project for quite some time and
is happy to see that the church has found a place that will allow them to bring the community together. Pen Air FCU is excited to be the lender of choice for this project. “We
still have money to lend,” stated Ron Fields, President/CEO, “and we are pleased that we
can lend that money to support such worthwhile endeavors.” The church is planning on
turning the old school into a community center that will serve the educational, health
and economic needs of the area. “We have reviewed the application carefully and we view
this loan as a sound financial decision” said Tom Furr, AVP Business Services. The anticipated closing date is in the first part of January, which will allow the church to begin their
mission in Brownsville very soon.
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Travis CU Voted Best
Credit Union in “2009”
Best of Brentwood”
Award
Shérry Cordonnier, CUDE Director,
Corporate Relations

F

or the first time, Travis CU is the
winner of the Brentwood Press’s “Best
of Brentwood Gold Medal Award 2009
Best CU in Brentwood.” In the annual poll
conducted by the Brentwood Press, readers cast their votes for their favorite places,
services, people and food. Travis CU was
at the top of readers’ best credit union.
“We are honored to be voted the best
credit union in Brentwood,” said Patsy
Van Ouwerkerk, president and CEO of
Travis CU. “As an organization, we are
committed to going above and beyond to
provide both excellent service and financial
education to our members. This award is
a testament that we are doing just that.”
As part of their commitment to excellence, Travis CU surveys its members who
make transactions at their branches or by
phone on a daily basis. On a scale of 1 to
10, the average overall service rating the
credit union received from its members
last year was 9.75.
“We ask our members to let us know
how we’re doing and continuously strive to
improve the service we deliver,” says Van
Ouwerkerk. “We get positive comments
about our employees on a daily basis. An
award like this from the community at
large just proves we reach out beyond our
membership,” Van Ouwerkerk added.
When asked, “What makes Travis CU
stand out from the other fine banking institutions in the region?” Van Ouwerkerk
replies, “Many things, but first of all we’re
a credit union—not a bank. While we offer
all the products and services you’d find at a
bank, our structure and the reason we exist
is very different. Our customers—who are
members—are owners of the credit union.
Our responsibility is to them and not to
stockholders, so our profit motivation is
different than a bank’s. Our income after
expenses is returned to our members in the
form of better rates on savings and loan
products and lower fees. Our employees
are committed to providing a high level of
service to members and I am proud that
our member satisfaction scores are outstanding.”

DEFENSE CREDIT UNION COUNCIL, INC.

5-Star Pen Air
FCU a Vital Part
of Members’ Lives
Jessica Guthrie, Marketing Representative

I

Horizon Foundation President Rich Krieg presents the Innovation in Wellness award to
Tower representatives. (Pictured L-R): Delegate Shane Pendergrass; Howard Co. Chamber of Commerce President Pam Klahr; Carla Campbell of Tower; Delegate Guy Guzzone;
Sherri Queen of Tower; Senator Jim Robey; Krieg; Howard Co. Health Officer Dr. Peter
Beilenson; Howard Co. Executive Ken Ulman. Photo provided by Tower FCU

Tower FCU’s Receives Innovation in Wellness Award
Carla Ohler, Tower FCU

T

ower FCU, the largest FCU in Maryland, has received an Innovation in Wellness Award
from The Horizon Foundation and the Howard County Health Department. The
award recognizes Tower’s outstanding “Wealth of Wellness” employee wellness program.
The Innovation Award honors Howard County businesses offering a specific program
or policy that goes above and beyond typical worksite wellness activities. Two winners—
one large business and one small business—were selected by a community panel. Each
Innovation Award winner received a $1,000 cash prize from the Horizon Foundation.
Tower was the recipient of the award in the large business category.
Through Tower’s “Wealth of Wellness” program, employees can accumulate Healthy
Reward Points for participating in a wide variety of healthy activities, including regular
doctor’s check-ups, health screenings, health fairs, exercise, weight loss and healthy eating.
Employees who accumulate a certain number of points receive a contribution from Tower to
their Flexible Spending Account, which can then be used to pay for health care expenses.
To make wellness activities convenient for employees, Towers offers on-site health
fairs, flu shots, exercise classes, health screenings, Weight Watchers meetings, and “Lunch
& Learn” events, where employees can hear speakers on health-related topics while eating a
brown bag lunch.
“We are proud of our employee wellness program,” says Tower President/CEO Martin
Breland. “We strive to promote a healthy and active lifestyle for all of our employees. Wellness is not just a word, it’s a way of life at Tower.”
Tower was one of 28 Howard County businesses to receive certification as a 2009
“Healthy Workplace.” The Healthy Workplaces program, in its flagship year, is sponsored
by the Howard County Health Department, The Horizon Foundation and the Howard
County Chamber of Commerce. Part of the Healthy Howard initiative, the Healthy Workplaces program certifies Howard County businesses that meet specific criteria in six main
areas of worksite wellness.
Tower also received certification from the American Heart Association (AHA) as a 2009
“Fit-Friendly” company. This is the second year in a row Tower has earned certification
from the AHA.
DEFENSE CREDIT UNION COUNCIL, INC.

t is with great pride that Pen Air FCU,
Pensacola, Florida accepts its distinguished 5-Star Superior rating from BauerFinancial, Inc., Coral Gables, Florida. The
5-Star rating is based on the overall financial condition of the credit union and indicates that, for strength and stability, Pen
Air FCU is a great place to entrust your
deposits. The 5-Star rating is the highest
rating attainable from BauerFinancial (the
Nation’s Bank and Credit Union Rating
Firm for over a quarter of a century). Not
only has Pen Air FCU earned a 5-Star
rating, it has done so for 76 consecutive
quarters. Only 6% of the nation’s credit
unions can claim that distinction.
“Anyone who has an account at a
credit union understands the value they
provide,” comments Karen L. Dorway,
president of BauerFinancial. “What they
may not know, however, is that not all
credit unions are equally strong. Pen
Air FCU has passed BauerFinancial’s
stringent stress test with flying colors. Not
only is it a vital part of its members’ lives,
it is a prime example of what all credit
unions should strive for.”

Plan ahead for
the 2010
DCUC Conference!
August 22–25, 2010
The Hilton Minneapolis
Minneapolis, MN
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CORPORATE PARTNERS FORUM

Contemporary Corporate Governance
Preparation v. Litigation
John Wallace, CUNA Mutual Group

W

e’ve all experienced the recession in our professional and personal lives, so it’s easy
to relate to the myriad of liabilities that credit unions now face in today’s economic
environment. As a result, the area of corporate governance is now at the forefront for credit
unions and their boards of directors.
According to CUNA Mutual, insurance claims received during the first half of 2009 related to lawsuits against directors, officers, volunteers, and employees rose 72% compared to
the same period in 2008. While there is not a universal definition of corporate governance, it’s
commonly referred to as a set of processes, customs, rules, policies, and laws that guide how an
organization is directed, administered, and controlled for the benefit of its stakeholders.
Likewise, there are many viewpoints on administering a contemporary form of corporate
governance in today’s turbulent environment. Most experts agree that more rigorous corporate
governance practices can greatly improve an organization’s performance while reducing the
likelihood of costly lawsuits brought against its directors and officers.
The heart of corporate governance for credit unions is their members—the primary stakeholders whose interests should always be considered. Credit unions’ secondary stakeholders
may include management, employees, suppliers, regulators, and the communities in which
they operate. Every board decision should consider the impacts to each stakeholder group.
As a credit union leader, introducing these five practices can potentially strengthen your
credit union’s corporate governance and help reduce your professional and personal liabilities:
1. Establish written corporate governance guidelines. These guidelines should establish the
role of the board and director qualification requirements, such as the minimum number
of directors with a financial or legal background, and when a member or board vote is
required. Guidelines should reflect the organization’s responsibilities to members and other
stakeholders.
2. Formalize a written procedure for disclosing conflicts of interest and board independence.
Compile a list of potential conflicts annually and submit it to the rest of the board. For
example, an independence guideline would be to not allow a vendor or a vendor affiliate to
sit on the board. Credit unions should also request tax history directly from the IRS using a
Form 4506 or 4506-T (two-year history for self-employed borrowers).
3. Designate a director of corporate governance. A corporate governance director can establish
and manage corporate governance procedures, in addition to defining requirements for Directors and Officers Liability insurance.
4. Develop a written procedure for requesting third-party work. The board must be able to hire
third parties to conduct independent analyses and provide independent recommendations,
particularly for major transactions such as a merger.
5. Create a director orientation packet. Provide key information to help ensure new directors
begin well. This packet may include articles of incorporation, bylaws and amendments, a
board meeting calendar, a summary of disclosures and requirements concerning conflict of
interest policies, and government audit rules.
Recognizing the importance of corporate governance in today’s volatile marketplace and
applying best practices in its administration can help protect your credit union and you, as a
credit union official and individual, from costly lawsuits.
CUNA Mutual is offering its new Management & Professional Liability program (in most
states) for renewals beginning January 1, 2010. To learn more, visit www.cunamutual.com/mpl
or e-mail cuprotection@cunamutual.com.
John Wallace is the Product Executive for CUNA Mutual Group’s Bond and Management & Professional
Liability insurance products. He can be reached at john.wallace@cunamutual.com or 800.356.2644
Ext. 7151. Management & Professional Liability insurance is underwritten by CUMIS Insurance
Society, Inc. © CUNA Mutual Group 2009. All rights reserved. 10001081-0809
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Service CU Wish
Trees Help Needy
Children
Karen Benedetti, Service CU

S

ervice CU Wish Trees were in full
bloom at 16 branch locations in New
Hampshire and online at servicecu.org.
This holiday season, Service CU and its
members made the season brighter for
hundreds of children statewide by donating more than 200 gifts.
“So many children in New Hampshire communities live each day without
the things most people take for granted
like hats or mittens to keep them warm
during the cold New England winter. Service CU wanted to help those children especially during the holiday,” says Gordon
Simmons, President/CEO of Service CU.
Members stopped by any New Hampshire branch and picked an ornament off
the Wish Tree. Each ornament had the
gender, age and wish of the child. Service
CU members could also pick a wish from
the Wish Tree online.

Belvoir FCU Holiday
Giving Focuses on
Community Needs
Bonnie Andresakes, Belvoir FCU

B

elvoir FCU focused on many community holiday giving activities in
December. The following reflects the
true giving spirit of Belvoir FCU’s employees and members:
• Donated gloves, hats, scarves and mittens to Fort Belvoir Elementary School
Giving Tree project. The items were
placed on the Giving Tree at the school
and then distributed to Army Community Service (ACS), the Salvation Army,
and the Lorton Community Action
Center.
• Raised more than $1400 to sponsor
two active duty military families participating in Fort Belvoir’s Operation
Sugarplum
• Hosted an American Red Cross Blood
Drive. Nine units of productive pints
were collected which have the potential
to save hospital patients who rely on this
life-saving blood

DEFENSE CREDIT UNION COUNCIL, INC.

Armed Forces
Financial Network

AFFN Donates
“Thank You” Gift
Cards to Lackland
AFB Fisher House
Danny Sanchez. Air Force FCU

T

Seen here are the 10 most recent graduates of the Hanscom Air Force Base Airmen Leadership School. Class 10A, the sixth and final class of 2009, graduated on November 20.
Hanscom FCU supported the celebration by providing a cake for the party. Photo provided
by Hanscom

Hanscom FCU Celebrates 2009’s
Final Leadership School Class
Chris Markuns, Hanscom FCU

H

anscom FCU congratulates the sixth class to graduate from the Hanscom Air Force
Base Airman Leadership School this year. Throughout 2009, over 60 airmen have
completed training to further their military careers.
Hanscom FCU sponsored all six classes, helping the graduates celebrate the achievement by providing cakes for the party.
Airmen must complete the five-week ALS course to attain the rank of staff sergeant,
the first in a long series of steps toward reaching their goal of becoming a military supervisor. The ALS at Hanscom Air Force Base is unique because it offers the course to the Air
National Guard and Coast Guard, in addition to the Air Force. Both Coast Guard and Air
Force personnel were part of last month’s graduating class.
“It’s been a fantastic year, watching these men and women launch their careers as leaders,” said Chairman of the Board Paul Marotta. “This celebration has become one of our
favorite reminders of what a unique membership base we have, and how lucky we are to be
able to serve them.”

Andrews FCU Celebrates Allentown
Road Branch Re-Opening
Melissa Gardner, Andrews FCU

A

ndrews FCU opened its newly modeled Allentown Road, MD branch. The new
branch provides a new experience for members and has an expanded member service area, Internet cafe, flat-screen LCD television, coin counter and “Kid’s Zone” with
toys and other activities. The new branch also features a “Moments in Time” history
wall which highlights significant events that happened in Andrews Federal over the last
60 years.
“It’s exciting to re-open our headquarters branch and unveil this beautiful, new and
state-of-the-art facility,” said Chris McDonald, Andrews FCU President & CEO. “We
want our members to be proud of their credit union and to enjoy their branch experience.
We believe the bright and roomy design of the branch will help provide a more relaxed
and welcoming place for members to conduct their business.”
DEFENSE CREDIT UNION COUNCIL, INC.

he Armed Forces Financial Network
(AFFN), in partnership with on base
financial institutions on Lackland AFB,
presented one-hundred $50.00 “Thank
You” cards to the Lackland Fisher House
to distribute to military families this
holiday season on Friday, December 11.
The card is the organization’s way of saying “Thank You” for the service and sacrifice made by the men and women in
our military.
AFFN, along with the Association
of Military Banks of America (AMBA)
and the Defense Credit Union Council (DCUC) has proudly supported the
Fisher House Foundation and individual
Fisher Houses in Germany and the United States for the last five years, providing
nearly $1,000,000 in direct support during that period.
AFFN Chairman and President of
Eisenhower Bank Greg Overland, Air
Force Federal Credit Union President/
CEO Bob Glenn, and Gracie Luna, Assistant Manager from Security Service Federal Credit Union, made the presentation
to Col. William H. Mott V (37th Training Wing commander, Lackland AFB),
Col. Stephen H. Niles (Vice Commander
of the 59th Medical Wing, Wilford Hall
Medical Center, Lackland AFB), Jerry
Hardy (President of the Board of Directors of Fisher House), and Dwayne Hopkins (Fisher House Executive Director)
on behalf of the financial institutions on
Lackland AFB.
The “Thank You” cards can be used
at any of the 1.3 million locations worldwide accepting AFFN payments including DeCA and AAFES. The cards function the same as Debit or ATM cards,
and residents are encouraged to use them
before the 12/31/2010 expiration date.
The cards will be distributed to military
personnel by Fisher House management.
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Belvoir FCU’s Wheel
of Fortune Promotes
Financial Education
Awareness
Bonnie Andresakes, Belvoir FCU

B
Service CU was recently recognized for its continuous support of the United States Air Force
and the state’s Air Force Memorial. Pictured from left to right are Air Force Association representative and Vice President of Veterans Affairs of New Hampshire Ed Josephson, Retired
Major General Joseph K. Simeone, USAF, Service CU President/CEO Gordon Simmons,
President of the Air Force Sergeants Association Chapter 155 Dick Dolbec and retired
Service CU Executive Vice President Edward Murphy. Photo provided by Service CU

Service CU Acknowledged for its
Air Force Memorial Support
Karen Benedetti, Service CU

R

epresentatives of the United States Air Force Memorial Foundation, responsible
for Air Force Memorial in Boscawen, N.H., presented a plaque to Service CU President/CEO Gordon Simmons and retired Executive Vice President Edward Murphy to
acknowledge the CU’s support of the memorial.
Retired Major General Joseph K. Simeone, USAF, personally thanked both Simmons
and Murphy during the presentation, stating “their efforts made the memorial possible.”
The memorial, a joint effort of the Brigadier General Harrison R. Thyng Chapter
of the Air Force Association, Chapter 155 of the Air Force Sergeants Association and the
New Hampshire Veterans Cemetery Association, is a scaled-down version of the Air
Force Memorial in Washington, D.C and stands at the New Hampshire State Veterans
Cemetery grounds.
Service CU provided frequent support to Memorial Committee of the New Hampshire
chapters of the Air Force Sergeants Association (AFSA) and the Air Force Association (AFA)
marking the credit union as the largest contributor to United States Air Force memorial.
“The credit union’s support for the memorial is our way of showing gratitude for all
that our Airmen and women have done to defend our great nation,” says Gordon Simmons, President/CEO of Service CU. “Our roots came from Pease Air Force Base when the
credit union opened in 1957 just ten years after the Air Force became an independent
military branch. It seems especially fitting with Service CU’s strong connection to the military that we are the largest contributor to the memorial.”
Also on hand for the presentation were Dick Dolbec, President of the Air Force
Sergeants Association Chapter 155, and Ed Josephson, Air Force Association representative and Vice President of Veterans Affairs of New Hampshire.

Mark Your Calendars Now!
DCUC 2010 Conference • August 22–25, 2010
The Hilton Minneapolis • Minneapolis, MN
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elvoir FCU recently wheeled out a
grand reopening of two student run
in-school branches at Godwin and Woodbridge Middle Schools in Prince William
County. To celebrate the continuing operation of these two student run branches
for the past three years, students were
given an opportunity to spin the wheel of
fortune and win a prize.
Through its commitment to teach
financial education, Belvoir FCU’s school/
community partnerships and five student
run in-school branches provides area
students an opportunity to learn about
saving money and sound financial management. Student volunteers staff The
Money Makers Branch (Godwin Middle
School) and The Seminole Pride Branch
(Woodbridge Middle School) to gain
financial and life skills that will serve
them well in the future.

Global CU Raises
Money, Collects Toys to
Support Toys for Tots
Abby Koder, Marketing Manager

G

lobal CU was an official donation
site for Toys for Tots in all three of
its stateside regions: Tri-Cities, Spokane,
and North Idaho. Employee incentives
and fundraisers along with member contributions brought in approximately 140
toys and $450 in cash donations. Global
will continue fundraising efforts to benefit Toys for Tots in 2010.
The mission of the U.S. Marine
Corps Reserve Toys for Tots Program is to
collect new, unwrapped toys during October, November and December each year,
and distribute those toys as Christmas
gifts to needy children in the community
in which the campaign is conducted with
the goal of delivering, through a new toy
at Christmas, a message of hope to less
fortunate youngsters that will assist them
in becoming responsible, productive,
patriotic citizens.

DEFENSE CREDIT UNION COUNCIL, INC.

VIEW OF THE BOARD ROOM continued from page 1
Jean Yokum, our Second-Vice Chair, has dedicated her life and career to the credit
union movement. Jean, who is the President and CEO of Langley FCU (Newport News,
Virginia), has been actively engaged in the credit union movement and the defense credit
union community for nearly fifty-seven years! In addition to fulfilling her charge as our
Second-Vice Chair, Jean is also the Board’s Representative on the Hall of Honor Task
Force and our Air Force Representative. She is presently serving on the Armed Forces
Financial Network Board and is a past Chair of DCUC and AFFN.
DCUC’s newest Board member and the Council’s Secretary is Patricia Kimmel,
the President and CEO of Belvoir FCU (Woodbridge, Virginia). Patty has worked and
been actively involved in the credit union movement for over twenty-seven years. She
has served as the Army representative on the Defense Credit Union Council Board since
late 2008 and has been involved in the defense credit union community throughout her
credit union career.
This year’s Treasurer is Dave Davis, the President and CEO of Pacific Marine CU
(Camp Pendleton, California). A near thirty-one year veteran of the credit union movement, Dave began his career with credit unions in 1979 and has served the defense credit union community for over twenty years. In August of 2004 Dave was elected to the
Defense Credit Union Council Board of Directors, as the Marine Corps representative.
Our Navy and Coast Guard representative on the Board is no stranger to the credit union movement. Robert Morgan has been with credit unions since 1967, serving in
various capacities as a professional and volunteer. Since 1974, Bob has been very active in
the defense credit union community, supporting our troops and their families, first as the
President/CEO, ABNB FCU for twenty-eight years (Chesapeake, Virginia) and second, as
a Director on ABNB’s Board. Bob is a past Chairman of DCUC and currently sits on the
AFFN Board of Directors, as well.
Ralph Story has been serving the Department of Navy a lifetime. First as a military
and civil servant for thirty-eight years, and second, as an elected official at VyStar Credit Union (Jacksonville, Florida) for over forty years! Ralph has been involved with the
Defense Credit Union Council since 1996, serving in every position on the Council’s
Board to include Treasurer, Secretary, and First and Second Vice Chairman. In 2005
Ralph was selected to serve as DCUC’s first-ever volunteer Chairman, a position he
served with a high degree of professionalism, leadership, and integrity.
Seven Board members who bring a wealth of experience and knowledge to the
Council and the defense credit union community; seven accomplished men and women,
whose collective and individual achievements are priceless; seven volunteers, whose passion,
enthusiasm and support of DCUC are unequivocally without question…without equal!
As members of the Council, you can be assured that 2010 will again be a most productive year for the Defense Credit Union Council—thanks to the leadership and volunteer
efforts of your DCUC Board of Directors…a Board that is dedicated to “Serving Those
Who Serve Our Country”!

Arnold Takes the Reins as Service CU’s CIO
Karen Benedetti, Service CU

S

ervice CU President/CEO Gordon Simmons is pleased to announce the appointment
of William Arnold as Chief Information Officer at the credit union. Arnold comes to
the Portsmouth-based credit union with more than 15 years of experience in the technology
industry including nine years at Purdue Employees FCU in Indiana. He was Vice President
of Information Technology at the Indiana credit union. Arnold will run a staff of 15 and
head all technology matters in both New Hampshire and Germany as well as all 34 branches.
Arnold obtained a Master of Science degree from the University of Georgia and Bachelor
Degree from Florida Southern College. He also graduated from the CUNA Management
School in Georgia with a Professional Certification in Credit Union Management. “Mr.
Arnold will be a strong asset to our senior management team,” says Simmons. “He brings
an exceptional technology background coupled with extensive credit union experience.”
DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom FCU Caps
Off the Year with
Loyalty Dividend
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU is proud to pay back
$600,000 in loyalty dividends to
its membership. The sum represents a
two percent bonus on dividends earned
and consumer loan finance charges paid
throughout the year.
The payback is something Hanscom
FCU is particularly gratified to offer in
light of the economic climate last year. It
represents a fitting cap on a 2009 full of
growth, service enhancements and achievements, both financial and otherwise.
“With headlines still filled with news
of financial institutions that put their
own interests ahead of all else, I think
our loyalty dividend has never been more
important than now,” said Chairman
of the Board Paul Marotta. “Everyone
at Hanscom FCU recognizes that our
members drive our success—not the
other way around—and it’s an honor to
be able to thank them for another truly
memorable year.”
Gains in deposits and loans far outpaced those of most financial institutions,
with increases of $106 million and $81
million, respectively. The new CU Thrive
Account has motivated more members to
commit to long-term saving by rewarding them with an attractive dividend rate,
and they were able to more efficiently
access their money through Mobile Access and the state-of-the-art EasyDeposit
Service. And Hanscom FCU continued
its commitment to member’s financial
education, expanding the “Lunch and
Learn” seminars on popular subjects such
as mortgages and retirement planning.
Charity also remained a pivotal part
of living up to Hanscom FCU’s founding principle of “People Helping People,”
with the wide range of efforts including
a book collection for homeless children,
Boston marathon runner sponsorship for
Boston Children’s Hospital, and major
sponsorship of base celebrations welcoming back deployed troops.
Register now for Defense
Issues 2010 at www.dcuc.org!
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CEO UPDATE continued from page 1

Festive stockings filled with toys and other goodies made Christmas a little merrier for
hundreds of children at ChildSafe thanks to Security Service FCU employees. Oneida Espinoza, assistant service center manager for the credit union’s Highway 90 location (left)
and Kristin Popowich, Highway 90 service center manger (right), presented more than 100
Christmas stockings and many toys and stocking stuffers to Nichole Dreighton, volunteer
coordinator for ChildSafe (center), were presented to children during ChildSafe’s annual
Christmas party in mid-December. ChildSafe provides services in a safe environment for
child and adolescent victims of sexual abuse. Photo provided by Security Service FCU

Ascend FCU Raises More Than
$12K for Cancer Research
Greg Davis, Ascend FCU Public Relations Coordinator

D

espite two economically devastating years for the economy, Ascend FCU has once
again raised more than $12,000 for cancer research. The $12,470.76 raised from
two October fund-raisers is slightly less than last year’s total of $12,938.70.
“Even in this difficult economy, our employees and members have recognized the
need to fund cancer research, and their donations are helping raise the possibilities of
people struggling with cancer,” Ascend President and CEO Caren Gabriel said.
Credit union employees raised $4,100 for the Susan G. Komen Foundation to help
fight breast cancer. Employees who donated at least $5 a week could “dress down” to
blue jeans each Friday and Saturday in October. Ascend matched the employees’ effort
bring-ing the total to $8,200.
Ascend employees raised $4,270.76 for The Leukemia & Lymphoma Society’s
“Costumed for a Cure.” On October 30, employees at participating Ascend financial
centers and in participating departments dressed in Halloween costumes or decorated
pumpkins. Credit union members and employees voted for their favorites with a donation of at least $1. Credit union financial centers also sold plush animals with all proceeds above cost going to The Leukemia & Lymphoma Society.

For the latest in credit union news,
visit our web site at www.dcuc.org.
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at the Naval Exchange. As pertains to
our three educational meetings for
2010, suffice to say, all three meetings are
well in hand and programmed for success…and Military Saves 2010 is on
target for yet another milestone year,
beginning with a promotional interview on the DCUC co-sponsored
CUNA Home & Family Finance Radio
Show, February 3, 2010.
The year of the Tiger begins on
February 14 and is celebrated for fifteen days…DCUC’s new year began on
January 1 and is “celebrated” a full
twelve months. Celebrated with you, our
members in mind…and “celebrated”
(doing our job) to ensure your mission
and support of the Department of
Defense establishment is accomplished
with little or no consequences and/or
limitations. Just like the Tiger, we are
balanced, passionate, and focused…and
we are “at the ready” to make certain 2010
is a win-win for you and our troops.

$1 Million Given Back
to SAFE Members
Lynn Blizzard Wright,
Marketing Manager

T

o say “thanks” to members who remain loyal to SAFE, and to help give
their savings for 2010 a boost, SAFE’s
Board of Directors approved more than
$1,000,000 in special bonus dividends
and interest rebates.
Share accounts, including certificates,
received a 4% bonus based on dividends
received in 2009. Loan accounts, except
credit cards, received a 4% interest rebate
based on total interest paid in 2009.
For more than 50 years, SAFE has
been committed to developing relationships with their members. The more a
member uses SAFE, the greater their
bonus dividend/rebate. It’s just one more
way of showing that SAFE is truly “Where
Membership Matters.” To learn more,
visit them online at www.safefed.org.
Founded in 1955 at Shaw AFB,
SAFE is one of South Carolina’s largest
credit unions with 100,000 members,
15 branches and assets of $610 million.
Deposit accounts are federally insured to
at least $250,000 by the National Credit
Union Administration.
DEFENSE CREDIT UNION COUNCIL, INC.

Travis CU Provides
Free Tax Preparation
Services to Assist
Solano County Residents
Shérry Cordonnier, CUDE Director,
Corporate Relations

T

Hanscom FCU was happy to sponsor the year’s final Hanscom Heroes’ Homecoming
celebration held on December 11. Seen here are (from left to right): David Sprague,
President/CEO, Hanscom FCU; Lt. Col. Chris Echols; SMSGT James Scott; SSGT Tristan
Warren; and Paul Marotta, Chairman of the Board, Hanscom FCU. Photo provided by
Hanscom FCU

Hanscom FCU Sponsors
Latest Heroes’ Homecoming
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU proudly sponsored the year’s final Hanscom Heroes’ Homecoming,
helping the entire base community welcome back another group of returning
airmen to their families.
Since its inception in 2007, there have been seven Heroes’ Homecoming celebrations. This month’s event honored 30 airmen for their service, for a total of 90 in the last
six months. As it did in June, Hanscom FCU gladly took on the role of a primary sponsor
with a $1,500 donation.
Special guests are a Heroes’ Homecoming tradition, and this event featured a visit from
New England Patriots great and National Football League Hall of Fame member John
Hannah; the mascot from the Lowell Devils hockey team, the Devil Dawg; Hanscom
AFB mascot Freddie Freedom; a pair of Patriots cheerleaders; and, of course, Santa Claus.
“What a great time of year to be able to welcome home another collection of
heroes,” said Chairman of the Board Paul Marotta. “It offers us the gift of being able to
see one small group’s joy at being reunited with loved ones for the holidays, while also
causing us to think about the many more who can’t be here—150,000 U.S. men and
women are deployed across the world right now—and what we owe them.”

Pen Air FCU Raises $21,425 for
The Leukemia and Lymphoma Society
Jennifer Parker, Marketing Representative

P

en Air FCU contributed $21,425 to The Leukemia and Lymphoma Society in October.
Money was raised by Pen Air FCU employees through various fundraising efforts.
In addition to monetary contributions, more than 300 Pen Air FCU employees and
their family members participated in the event.
Pen Air FCU President/CEO Ron Fields said, “I am very proud of the efforts from
our employees to raise money for The Leukemia and Lymphoma Society. We would like
to thank everyone who made this event a success.”

DEFENSE CREDIT UNION COUNCIL, INC.

ravis CU announced plans for the
2010 Volunteer Income Tax Assistance (VITA) program. The VITA Program
offers free tax help to low- to moderateincome people who cannot prepare their
own tax returns. Individuals and families
earning up to $49,000 are eligible for the
free services. Area residents can now visit
Travis CU’s Corporate Headquarters to
get free tax preparation services by calling
707-469-4317 to make an appointment.
“Our goal is to put money back into
the pockets of our working families and
individuals,” said Patsy Van Ouwerkerk,
president and CEO of Travis CU. “As a
socially responsible corporate citizen, this
is one of a number of ways we can support
the communities we serve,” she added.
Tax assistance by certified volunteers
will be offered on Feb. 13 and 27, March
13 and April 3, 2010 from 10:00 a.m. to
3:00 p.m. at One Travis Way in Vacaville.
An appointment is necessary. Residents
who do not have an opportunity to file
their tax returns on any of the four days
can visit any VITA site from January 26
to April 15. All returns are filed electronically and taxpayers can expect to receive
their refunds within seven to 10 days.
In 2009, VITA workshops in 16 sites
in Solano County helped 2,772 people
with their taxes, generating $2,544,965
in total tax refunds.
When visiting a VITA site, taxpayers should bring the following items:
• Valid driver’s license or photo I.D.;
• All W-2 forms; 1099 forms, if applicable;
• Social Security cards for all family
members; those who are filing jointly
must bring their spouse;
• Checking and/or savings account numbers (up to three accounts) for deposit
of refund directly to their account.
VITA volunteers will help taxpayers take full advantage of all tax credits
for which they are eligible including the
Earned Income Tax Credit (EITC) and
the Child Tax Credit (CTC).
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The line-up and agenda are quickly coming together, and as always you can be assured our one day event will provide you
an update on matters of significant interest and importance to you, and will offer you an opportnity to network with some of
your colleages.
This year’s DCUC’s Defense Issues session will be held in conjunction with, but not a part of CUNA’s GAC. It will take
place at the Grand Hyatt hotel in Washington DC on Sunday, February, 21, 2010. Our registration point opens at 0830 and our
program begins at 0930 with updates from NCUA (The Honorable Mike Fryzel) and the Department of Defense—our liaisons
and Colonel Shawn Shumake (Legal Advisor to the office of the Undersecretary of Defense for Personnel and Readiness)—and
an information briefing on Chip and Pin technology...the wave of the future in Europe (which could impact your members
traveling and/or assigned overseas). We will also be inviting Col (R) Marcus Beauregard (DoD)to give us his thoughts on the
Talent Amendment—past, present and future and will be announcing the George E. Myers Scholarship recipients!

Registration is still a mere $100,
and that includes lunch!

Register
online
now!

Defense Issues 2010 is Next Month!
Mark your calendars and plan now to attend…register online at www.dcuc.org.

