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A VIEW FROM THE BOARD ROOM

CEO UPDATE

Collaborate
and Network

Defense Issues Roundtable...“Still Going!”
Roland A. “Arty” Arteaga, President/CEO, DCUC

Patty Kimmel, President/CEO,
Belvoir FCU; Secretary, DCUC

L

W

hat a great time it is to be a credit
union! Credit unions did not take
any TARP money. Credit unions are providing better rates for savings and loans to
members and our fees are historically lower than other financial institutions.
Just as important is our effort to collaborate for the benefit of our memberships.
Credit unions, unlike other traditional institutions, build cooperative networks and
partnerships that help reduce expenses and
grow market share. It can be difficult, however, to compete within our market space
and most of us are facing shrinking margins, growing member demands, increased
regulations and the need to enhance our
technology delivery systems.
What I see today in much of our movement is innovation. Many credit unions
around the country are participating in
CUSOs and other related mutual agreement situations that allow us to share back
office operations, shared branching platforms, indirect lending, mortgage lending
services, business lending service, student
loan programs, investment services, collections services, information technology networks and more. We are building organizations that will raise regional and national
awareness for credit unions.
When we collaborate there is no need
to sacrifice individual identities. We are
leveraging our competitive advantages with
continued on page 4

ike the “energizer bunny,” our Defense Issues (DI) Roundtable is “still going,” however,
this year’s session was substantially stronger, both in attendance and content. Thanks
to you, our members, we surpassed our attendance of years past…and did so in a big time
way—we exceeded our DI average by 20%! And thanks to our sponsors (Fidelity National
Information Systems, and Crews and Associates), our Board and staff, general program and
speakers, this year’s Defense Issues forum was most assuredly a “cut-above” the rest!
We are grateful to the Honorable Michael Fryzel, NCUA Board Member for his
introductory remarks, thanking and commending attendees and DCUC members for their
support of those serving our country…and urging all of us to remain atop our creative and
financial services’ game. Mr. Fryzel asked us to develop new ways to serve our consumers and
encouraged us to work together, stay engaged and get involved. As noted by Fryzel, “The
men and women of the United States Armed Forces and their families need and deserve a
financial service center they trust and know will look out for their interests…Defense Credit
Unions do an outstanding job meeting the financial needs of America’s military men and
women. And those men and women reward you with their trust and their business. We as
a nation thank you for your dedication to not-for-profit cooperative services delivered to
some of the nation’s most important people.”
A special thanks also to Terry West, President & CEO, VyStar Credit Union, whose
insight and discussion on NCUA’s Corporate Stabilization Plan generated some lively dialogue and received some highly-deserved praise. As most of you are aware, Terry is also the
Chairman of CUNA’s Corporate Credit Union Task Force and his comments regarding the
feasibility of the current Corporate Credit Union business model and the criticality to restructure the same were welcomed by all in attendance. Natural person credit unions do not
want to relive the events of past nor do they want to carry the capital burden of corporate
credit union moving forward. In that regard, Terry suggested the Agency’s final plan needed
to overhaul the corporate system, limiting the capitalizing of corporate credit unions by
natural person credit unions and significantly reducing risks, enhancing governance, and
revamping the level and type of services to be provided in the future.
And speaking of the future, we were most fortunate to have Oliver Manahan, Vice
President MasterCard Canada, who flew down from Canada to provide us a “Chip Update.”
For the past year, there has been much discussion in Europe about the “chip and
pin” payment system. At issue is whether credit cards distributed by US financial institutions can be accepted by merchants whose payment terminals are “chip and pin” based…or
whether US financial institutions (especially DCUC members, who are operating Overseas)
must replace their magnetic stripe card portfolio either in part or whole for their individual
members (our troops) who travel or are assigned overseas. Mr. Manahan provided a superb
continued on page 7
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Hanscom community leaders joined together to support the 66th Air Base Wing 2009
Annual Awards program at the Feb. 5 dinner. Photo provided by Hanscom FCU

Hanscom FCU Helps Honor Base Employees
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU proudly continued its support of one of Hanscom Air Force Base’s most
important yearly events, a week-long celebration known as the 66th Air Base Wing
Annual Awards.
The 66th Air Base Wing oversees all daily operations of the base and support of
everyone on it—everything from the commissary to the health clinic to administrative
duties—and each year its normally behind-the-scenes work is acknowledged with a full
week of events leading up to an awards dinner.
Hanscom FCU donated $2,500 to this year’s program, which included a Celtics
game and tours of Concord’s North Bridge Revolutionary War site, the USS Constitution,
the Bunker Hill Monument and the Samuel Adams and Budweiser Breweries. The dinner,
honoring the outstanding work of 13 award winners, was held Feb. 5.
“Our relationship with the personnel of the 66th Air Base Wing goes well beyond
their place in our membership base,” said Chairman of the Board Paul Marotta. “They
make all life here on the base—our home—possible. Our contribution to this well-deserved
week of recognition can only begin to reflect how grateful we are for everything they do.”

Global CU Supports Military America Saves Week
Abby Koder, Marketing Manager

G

lobal CU once again participated in Military America Saves Week—a national campaign to persuade, motivate, and encourage military families to save money every
month and to convince leaders and organizations to promote automatic savings through
payroll allotment, automatic transfer, and other convenient savings mechanisms.
All 14 Global CU branches promoted the campaign by displaying posters and fliers.
The credit union also included an insert in all February member statements and features
tips on their website at www.globalcu.org. Each of the four Global CU locations situated
on military installations at Aviano Air Base; Camp Ederle, Vicenza; and Camp Darby,
Tirrenia in Italy and Fairchild Air Force Base in Washington participated with their
Family Support Services to provide fun events and financial classes during the week
long campaign. In all, Global is donated over $1,000 to support the event and 80+ staff
hours to financial education during the week.
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Travis CU Voted Best Place to Bank
in “2009 Readers Choice Award”
Sherry Cordonnier, CUDE, Director, Corporate Relations

F

or the twelfth time in thirteen years, Travis CU is the winner of the Fairfield Daily
Republic’s “Readers Choice Award 2009 Best Credit Union in Solano County.” Additionally, the credit union was runner-up for Best Mortgage Company in Solano County.
In the annual poll conducted by the Fairfield Daily Republic, readers cast their votes for
their favorite places, services, people and food. Travis CU has consistently remained at the
top of readers’ best places to bank.
“We are honored to be voted once again the best credit union in Solano County,”
said Patsy Van Ouwerkerk, president and CEO of Travis CU. “As an organization, we are
committed to going above and beyond to provide both excellent service and financial
education to our members. This award is a testament that we are doing just that.”
As part of their commitment to excellence, Travis CU surveys its members who make
transactions at their branches or by phone on a daily basis. On a scale of 1 to 10, with 10
being the highest, the average overall service rating the credit union received from its
members last year was 9.75.
“We ask our members to let us know how we’re doing and continuously strive to
improve the service we deliver,” says Van Ouwerkerk. “We get positive comments about
our employees on a daily basis. However, an award like this from the community at
large just proves we reach out beyond our membership. We wouldn’t be here today if it
wasn’t for Travis Air Force Base and the community at large who have supported our
efforts all these years,” Van Ouwerkerk added.
When asked, “What makes Travis CU stand out from the other fine banking institutions in the region?” Van Ouwerkerk replies “Many things, but first of all we’re a credit
union—not a bank. While we offer all the products and services you’d find at a bank, our
structure and the reason we exist is very different. Our customers—who are members—
are owners of the credit union. Our responsibility is to them and not to stockholders so
our profit motivation is different than a bank’s. Our income after expenses is returned
to our members in the form of better rates on savings and loan products and lower fees.
Our employees are committed to providing a high level of service to members and I am
proud that our member satisfaction scores are outstanding.”

DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
San Antonio, TX—Max Giovannini retired from Security Service FCU’s board of directors after nearly 30 years of volunteer service. During his tenure as a board member,
Giovannini held nearly every board position and was elected chairman nine times.
His almost three decades of leadership and service contributed significantly to the success
of the credit union, realizing increased assets, membership and service centers. While
serving on the SSFCU board, Giovannini also held responsible positions as a volunteer
with the National Association of Federal Credit Unions (NAFCU). He was recognized
nationally in 2005 as the NAFCU Volunteer of the Year for his contributions to Security Service and the credit union movement. Security Service FCU (SSFCU) is also
pleased to announce the promotion of John McFall to vice president of network services.
McFall joined the credit union 25 years ago as a teller at Security Service’s Highway 90
location. He held numerous positions while earning a bachelor’s degree in accounting
with a concentration in information systems from The University of Texas at San Antonio
(UTSA). Prior to his promotion, McFall served as the assistant vice president of network
services.…Portsmouth, New Hampshire—Service CU President/CEO Gordon Simmons
announced the recent appointment of William Strand as Vice President of Business Analysis at the credit union. Strand will manage Business Analysis, Electronic Services, ATM
support, Service Quality and Members Financial Services. Strand has more than 25 years
experience in the financial service industry. He received a B.S. in Mathematics from the
University of Idaho and a M.B.A. from the University of North Dakota. While serving as a
captain in the Air Force, he completed studies at the University of Arizona.
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Belvoir FCU Fundraiser
Helps Local Children’s
Miracle Network
Amy Shanks, Belvoir FCU

B

elvoir FCU hosted a fundraiser for
the local Children’s Miracle Network
hospitals at our Woodbridge branch. On
Friday, February 12, 2010, staff members
made generous donations of baked goods
for resale to members who visited the
branch. The “Sweets 4 Sweethearts” theme
was a grand success, raising over $150 for
the local Children’s Miracle Network and
the Credit Union Cherry Blossom Run.
Belvoir FCU is a full-service, member owned, not-for-profit financial cooperative providing the foundation for the
financial success of our Members. For more
information, visit our Web site at www.
BelvoirCreditUnion.org.

Daniel Clarke Now Head
of Member Services
at Service CU
Karen Benedetti, Service CU

S

ervice CU President/CEO Gordon
Simmons is pleased to announce the
recent appointment of Daniel Clarke as
Vice President of Member Services.
Clarke will manage the stateside traditional and in-store branches, contact
center and community financial education
department. Clarke joined Service CU senior management team in 2008 when he
was Vice President of Branch Administration following a merger with Salmon Falls
Community CU. He was President/CEO
for five years at the credit union located in
Somersworth and was also President/CEO
of a credit union based in South Portland,
Maine. Clarke has more than 20 years of
experience in various credit union executive capacities. He is the past chairman of
the Greater Somersworth Chamber of
Commerce and served on various civic
boards. He received a B.S. in Accounting from Southern New Hampshire University and is a graduate of the Credit
Union National Association (CUNA)
Management School. He is a master’s
degree candidate at the New England College of Business with an expected graduation date of May 2010.
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APGFCU Sponsors
Fifth Annual Bel
Air Kite Festival
Janice Carey, Aberdeen Proving
Ground FCU

A
Left to right: Lori Simmons, Jennifer Selig, Kila Owens, Jennifer Forrest, Garold White,
Arkansas FCU Board Chairman; Larry Biernacki, Arkansas FCU President/CEO; Denise
Goforth, Arkansas FCU AVP of Marketing; Kim DuPas; Heather Zimmerman; Jennifer
Gordon; John Bel, Arkansas Children’s Hospital Foundation President. Photo provided by
Arkansas FCU

		

Arkansas FCU Announces Major Gift to
Arkansas Children’s Hospital Foundation
Amber McLean, Arkansas FCU

A

rkansas FCU CEO/President Larry Biernacki, presented an $89,634.98 check to
Arkansas Children’s Hospital Foundation President, John Bel, at a press conference
held in the main lobby of Arkansas Children’s Hospital.
Arkansas Federal employees and members raised $44,817.49 this past year through several fundraising events, including the 4th Annual Arkansas Federal Golf Classic, candy sales,
and two Bunko Bash events. Arkansas Federal’s Board of Directors voted to match the money raised by employees and members, bringing this year’s total donation to $89,634.98.
Since 1998, Arkansas Federal has contributed over $500,000 to Arkansas Children’s
Hospital. Arkansas FCU is part of Credit Unions for Kids, a national sponsor of Children’s Miracle Network. Children’s Miracle Network is a national organization dedicated
to helping raise awareness and funds for its 170 member hospitals, including Arkansas
Children’s Hospital. All of the money donated by Arkansas Federal to Arkansas Children’s
Hospital will help fund the ENT Clinic Waiting Room, which will be located in the new
ACH South Wing, set to open in 2012.

Global CU Hosts Class Field Trips
Abby Koder, Marketing Manager

T

wo different classes in two different countries started the year with a focus on
finances. Each class visited Global CU for a behind-the-scenes look at how a credit
union operates. Global CU Headquarters hosted a 5th grade class from St. Thomas More
on January 28, beginning with a presentation on “Math in the Real World” by Nelson
Securities, Inc. senior account executive, Jeffery S. Miller, followed by a presentation on
lending and credit reports by loan officer, Chris Simchuk. 		
Overseas, 15 students visited the Global CU Caserma Ederle branch in Vicenza, Italy
on February 4. As reported in The Outlook, Global CU VP of European Operations, Steve
Mendiola, demonstrated the money counter, how to process checks, and gave the students
a view of the inner workings of an ATM machine, displaying various U.S. and European currency. Julie Castro, member services representative gave a presentation on how to
identify counterfeit money using a fraud detector machine. According to Caserma Ederle
Financial Readiness Program manager Erin Wilcher, children form habits that will make
them either spenders or savers by age 10. “Learning how to manage money at an early age
will make them financially responsible and successful later in life.”
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berdeen Proving Ground FCU
[APGFCU] is proud to serve as the
primary sponsor of the fifth annual Bel
Air Kite Festival, at Rockfield Park, on
Saturday, April 10, from 10:00 a.m. until
4:00 p.m.
Kites of all shapes and sizes, from the
traditional to the exotic, will set the skies
over Rockfield Park ablaze with vibrant
colors, and high-flying action. Avid kite
enthusiasts, new kite fliers, and curious
spectators of all ages are invited to bring
a kite, borrow one, or pick up a free kite,
courtesy of APGFCU, at the festival, while
supplies last.
Held during National Kite Month
in April, the festival promotes the joys
of kiting as a recreational pastime and
is expected to attract over 1,500 participants. It is the brainchild of local resident,
Allen Ault, who does it “just for the love
of kites.” The Town of Bel Air will also
help with this special event.
Admission is free and open to the
public, with food and beverages available
on site for purchase. A rain date will not
be scheduled. For more information, call
410-838-4781.
VIEW FROM THE BOARD ROOM
continued from page 1
common mutual respect and trust between
visionary partners. We are becoming less
independent and more interdependent.
NCUA Board Member Gigi Hyland,
in her CUNA GAC speech of February 23,
encouraged credit unions to “innovate and
collaborate.” She recognized the willingness of credit unions to level the playing
field and pool resources.
Belvoir Federal collaborates with eight
cusos that provide shared branching, mortgage services, card services, investments
services and indirect lending. We are partnering with like-minded credit unions to
provide cost effective programs to members. Consider the advantage of collaboration and networking as you plan your
vision for the future.
DEFENSE CREDIT UNION COUNCIL, INC.

Navy Federal Receives “Training Top 125”
for Second Consecutive Year
Estelle Allen, Public Relations

N

avy FCU has been named to Training magazine’s “Training Top 125” list of outstanding organizations for the second straight year. Navy Federal, the world’s largest
credit union, ranked #66.
“Moving up 12 places in the ranking from last year validates our continued commitment to employee development,” said Louise Foreman, Navy Federal’s Executive
Vice President, Human Resources. “Our employees are our most valuable resource. Our
philosophy centers on creating a work environment where employees can enhance their
work and life skill sets which translates into an enthusiastic and passionate team delivering
the exceptional member service that Navy Federal is known for.”
Each Top 125 company was measured on both quantitative and qualitative data,
on factors such as demonstrable results, training tied to business objectives, employee
turnover and retention, leadership, development, tuition assistance, training technology
and infrastructure. In 2009, Navy FCU received Training magazine’s “Training Top 125”
for employer-sponsored workforce training and development; selected Best Companies
to Work for in Florida and Best Places to Work in Hawaii. In 2008, FORTUNE magazine
selected Navy FCU as one of the “100 Best Companies to Work For,” the first time a
credit union appeared on the list.

Global CU Board Member Joe Torterelli, Senior Vice President/COO Mary Starkey, President/CEO Jack Fallis, and Marketing Manager Abby Koder represent Global Credit Union
at the State of the City on February 12, 2010. Photo provided by Global CU

Global Co-Sponsors GSI State of the City, County
Abby Koder, Marketing Manager

G

lobal CU is a proud co-sponsor of the State of the City and State of the County
presented by Greater Spokane Incorporated, the area’s regional business chamber
and economic development council in February and March, 2010. The State of the
City Address was held at the Spokane Convention Center on February 12 with Mayor Mary
B. Verner reporting on the city’s progress in meeting key initiatives and priorities for 2010
and beyond. On March 12, County Commissioner and 2010 County Board Chair, Mark
Richard, will present the State of the Count Address at Cen-terplace Regional Event
Center in the Spokane Valley.
Greater Spokane Incorporated presents a monthly membership breakfast, Good
Morning Greater Spokane, providing members with an opportunity to interact with
fellow GSI members and learn about issues/programs that have an impact on the region’s
business environment. The annual city and county addresses each draw attendance of over
300 local business professionals.
DEFENSE CREDIT UNION COUNCIL, INC.

NSWC FCU Sponsors
Annual Disabilities
Awareness Fair
Samantha Romano, Marketing Specialist

N

SWC FCU, is pleased to sponsor
the annual Northern Neck Disabilities Awareness Fair (NNKDAF). The free
two-day event is Friday, April 23 and Saturday, April 24, 2010 at King George Elementary School in King George, Virginia.
In sponsoring this event, NSWC
FCU seeks to connect parents, teachers,
and caregivers of special needs individuals
with resources. “We are proud to be a part
of such a great event in the community,”
said Harry Ovitt, CEO of NSWC FCU.
The mission of the Northern Neck
Disabilities Awareness Fair is to provide
a free, fun, and educational weekend for
parents, teachers, and caregivers of special
needs persons living in the Northern Neck
area of Virginia, including the counties
of King George, Stafford, Spotsylvania,
Caroline, Westmoreland and the city of
Fredericksburg.
On Friday, April 23, families will be
given the opportunity to meet the experts
and visit special needs exhibitors. Exhibitors will bring the latest information and
products that they have available in the
field of special needs and special education.
Along with the exhibitors, families will be
able to enjoy food, fun and games, a “carnival” type atmosphere including a petting
zoo, and many other exciting events!
On Saturday, April 24, Sen. Richard
H. Stuart, R-Va., District 28, will deliver
the keynote address at the opening ceremonies. Event participants can choose from
20+ disability relevant workshops, panels,
or one on one session to attend, and visit the
exhibits. Lunch will be provided by NSWC
FCU along with a presentation by “Kids on
the Block,” a puppets show production
which teaches kids about understanding
their peers with special needs.
Workshops include estate planning
and special needs trust, care for the caregiver,
autism safety, assistive technology, understanding IEPs, sensory integration, fair
housing and accommodations, and much,
much more.
For more information or to register, please visit www.nswcfcu.org/home/
news/dad.
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APGFCU’s Barb
Lawson Presented
with Local Toys
for Tots Award
Janice M. Carey, Marketing
Communications Director

A

Lt. Col. Kathryn Tate, 779th Surgical Operations Squadron commander, and Col. Rudolph
Cachuela, 779th Medical Group commander, present the basket of gifts to Petty Officer
Brandon, his wife Stephanie, and their newborn baby girl Priseis on Feb. 2. (U.S. Air Force
photo by Staff Sgt. Renae L. Kleckner) (released). Photo provided by Andrews FCU

Andrews Federal Welcomes Last Baby
Born at Malcolm Grow Medical Center
Melissa Gardner, Andrews FCU

A

ndrews FCU provided a gift basket to a very special person—the last baby born at
Malcolm Grow Medical Center on Joint Base Andrews, Maryland. The Maternal
Child Unit at Malcolm Grow Medical Center permanently closed on January 31, 2010 and
inpatient care transferred to Southern Maryland Hospital, Clinton Maryland.
The gift basket presented by Andrews Federal contained a monitor, bouncy seat, and
sling carrier as well as clothing, blankets, diapers, wipes and other needed items. It also
contained a letter from the credit union providing an opening deposit for the baby’s first
savings account. The basket was provided to the Maternal Child Unit for presentation
to the lucky family.
“We were excited to be a part of this special event and are glad to have the chance to
provide support to the hospital and the base,” stated Suzanne Curren, Director of Public
Relations & Community Development. “We would also like to express our congratulations to the family and wish them the best for the future.”

DEFENSE CREDIT UNIONS IN THE NEWS…
Newport News, VA—Langley FCU is pleased to announce the opening of the new
Wards Corner Branch located at 7420 Granby Street in Norfolk. With the opening of this
location, LFCU now has 19 branches in the Hampton Roads area.
“The Wards Corner Branch marks LFCU’s first Norfolk location,” said LFCU President/CEO Jean Yokum. “This branch will improve service for the nearly 8000 LFCU members who live on the Southside and we look forward to welcoming many new members
to the LFCU family.”
The Wards Corner Branch features one drive-up ATM and a night business depository. The lobby hours are Monday–Thursday, 9 a.m.–4:30 p.m.; Friday, 9 a.m.–6 p.m.; and
Saturday, 9 a.m.–1 p.m. The drive-through hours are Monday–Friday 8:30 a.m.–6 p.m.
and Saturday 9 a.m.–1 p.m.
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berdeen Proving Ground FCU
[APGFCU] is proud to announce
that Barb Lawson, APGFCU’s Aberdeen
Branch Manager, received an award for
her outstanding contributions to the
2009 Harford County Toys for Tots collection drive.
On February 24, 2010, Gene Wlock,
Harford County’s Toys for Tots Coordinator and Judge Advocate for the Harford
County Marine Corps League Detachment, recognized Ms. Lawson for her
role in helping APGFCU become one of
the top Toys for Tots donors in Harford
County in 2009 and presented her with
a commemorative wall plaque.
Ms. Lawson stated: “I am honored to
receive this recognition. We began working with the Toys for Tots organization
three years ago with the hope of improving the holidays for our most economically disadvantaged children. Each year
since then, our drives have grown due to
the increased generosity of APGFCU’s
member-owners.”
In 2009, Harford County Toys for
Tots collected over 19,000 toys which
were distributed to 2,800 local deserving children over the Christmas holiday.
The mission of the Marine Toys for Tots
Foundation is to assist the U.S. Marine
Corps in providing a tangible sign of hope
to economically disadvantaged children
at Christmas. Visit www.toysfortots.org.

Did you know....
Because of its thousands of lakes,
Minnesota has 90,000 miles of shoreline, more than California, Florida
and Hawaii combined.
Minnesota is home to the first automatic pop-up toaster, the first canned
ham, Spam, Greyhound Lines (the
first bus line) and Tonka Trucks.
Join us for the 2010 DCUC Conference, August 22–25, in Minneapolis!
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CEO UPDATE continued from page 1
overview of Chip cards, highlighting the “chip and pin” issue and clarifying the facts.
Chip and pin terminals can accept the mag stripe cards…and if merchants accept MasterCard (and other cards), they must in theory accept the US issued mag stripe cards. One
caveat…stand alone/self-service terminals, such as at gas stations, may be fitted for “chip and
pin” only. If so, travelers should address with the merchant and ask for assistance.
The balance of the morning included an update from Colonel Shawn Shumake, the
Director of Legal Policy, at DoD, who focused on the Homeowner Assistance Program
(HAP) and the Military Spouses Residency Relief Act (MSRRA). In regards to HAP (which
provides authority for the Government to acquire the homes and pay-off outstanding mortgages of eligible service members) Colonel Shumake advised attendees of the general
statutory principles, the limitations, and the implementation procedures…and highlighted
the additional funding ($300 million) and tax benefit provided by Congress this fiscal year.
As to the MSRRA, Colonel Shumake noted the fundamental changes in tax law, vis-à-vis
the state taxing authority and Military Spouse income and domicile, and strongly suggested
military spouses contact their state of domicile to ascertain eligibility.
Colonel Marcus Beauregard (USAF-R) and Commander Dave Julian (USN-R), both
from the Office of the Deputy Under Secretary of Defense for Military Community and
Family Policy, updated attendees on financial readiness issues. Among the topics addressed
were the Talent Amendment and the status of enforcement; on-going legislative initiatives,
such as overdraft protection and the Consumer Financial Protection Agency; alternative
small dollar loans; financial readiness trends, as they pertain to junior enlisted personnel;
Military OneSource; Military Saves; and defense credit unions support of financial readiness, especially in terms of financial education and training, and the development of low cost
products and services.
This year’s Defense Issues forum concluded with the DoD panel, but as differed from past
year’s, this year’s panel was facilitated by yours truly. Thanks to Kelly Mizell (DFAS), Mike
Bilbrey (Air Force), Lessie Shuler (Navy) and Major Marocco Roberts (Army) for providing
their respective expertise on some “burning” issues, and for clarifying guidance on some specific policy matters. Collectively they addressed the approval and issuance of the Common
Access Card for overseas credit unions; financial services and in-store banking of the Exchange
System; commercial solicitation matters, especially as they relate to off-base financial institutions; MWR sponsorship and the need to ensure base personnel and leadership adhere to
the rules; the impact of BRAC and joint basing on the one credit union/one bank policy;
Rapidgate and stateside base access; locator service and assistance for on-base financial institutions; the training of Personal Financial Managers on the DoDFMR; and the Department’s
rules as they pertain to termination of credit union operations on base. A good update and
exchange of information by all…and a great way to conclude Defense Issues 2010!
Special thanks to Claire Nelson, Office of the DoD Comptroller, who joined us for the
first time and provided a superb overview of the Common Access Card.
DCUC’s Defense Issues Roundtable…over ten years in process and “still going” strong!
See you in Minneapolis, Minnesota, August 22–25 for DCUC’s 47th Annual Conference
and showcase—“Defense Credit Unions: Navigating Change…Creating Opportunities!”

Belvoir FCU Hosts Family Fun Day
Amy Shanks, Belvoir FCU

B

elvoir FCU held a two-hour family fun day at the branch located on Fort Belvoir’s
South Post for students at the Fort Belvoir Elementary School. More than 70
students enjoyed educational activities while learning about the great products and
services of Belvoir Federal. Activities included a spinning wheel, a game where they
calculated correct change to win a prize, and a money machine where they were able to
catch and keep real money. After students and parents enjoyed snacks, games, and prizes, they retreated to a coloring corner for additional information about the credit unions
products and services. Belvoir FCU supports financial education in all stages of life and
provides opportunities with our products for members to save money, invest wisely, earn
high dividends, and receive low rates on loans.
DEFENSE CREDIT UNION COUNCIL, INC.

President/CEO Kenneth Leonard, Branch
Manager Deffia Schoos, and Melody Curtiss, CEO of Gateways for Youth & Families, share ribbon cutting honors at ACU’s
Spanaway Walmart Grand Opening Celebration. Photo provided by America’s CU

ACU Opens First
In Store Branch
Heidi Marzolf, Director of Marketing
& Business Development

A

merica’s CU (ACU) celebrated the
opening of its newest branch located in a Walmart store located at 20307
Mountain Highway East in Spanaway.
The credit union commemorated its
newest branch with a ribbon cutting ceremony and $500 donation to a local nonprofit organization, Gateways for Youth
& Families. The event was attended by
ACU members, Tacoma Pierce County
Chamber of Commerce representatives,
Walmart patrons, and executives, board
members, and supervisory committee
members from ACU.
Deffia Schoos, ACU Branch Manager, stated, “We are excited to be America’s CU’s first in-store location. My staff
and I look forward to serving our local
community. The ribbon from this ceremony is made up of $500 in five dollar
bills and will be donated to Gateways for
Youth & Families.”
The Spanaway Walmart branch is
open Monday–Friday 9:00 a.m.–7:00
p.m. and Saturday 9:00 a.m.– 4:00 p.m.

For the latest in
credit union news,
visit our web site at

www.dcuc.org
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Required for the financial industry; good idea for everyone

Scott CU Employees
Raise $1,700 for
the National Childen’s
Cancer Society

Chuck Smith, Senior Security Engineer-Locknet IT Solutions, La Crosse, WI

Adam Koishor, Chief Marketing Officer

I

mployees of Scott CU raised over
$1,700 during a fund drive to support the National Children’s Cancer Society. During the fund drive, Scott CU employees made a donation in order to dress
down during a day at the credit union.
The credit union also accepted donations
from its members during that day.
The National Children’s Cancer Society is a nonprofit, tax-exempt organization dedicated to improving the quality
of life for children with cancer and their
families. Since 1987, the National Children’s Cancer Society has distributed more
than $45 million in direct financial assistance to the families of more than 23,000
children battling cancer in the United
States, and helped thousands more worldwide. This support was made possible
through the generous contributions of individuals, corporations and foundations
throughout the country.

CORPORATE PARTNERS FORUM

Pen Tests and Vulnerability Assessments
remember watching a construction project and looking at a sling looped around a giant
culvert as it was being lifted into place. It’s just some slim wire rope, yet it’s charged
with this incredibly critical job. One unseen flaw and the rope could break, endangering
lives and equipment below.
Given the enormity of the risk, I don’t think any of us are surprised to hear that
those ropes get a visual inspection every time they’re used and professional testing from
an outside vendor at least once a year—at 125% the rated load.
I like to think about an IT network as if it were a construction sling. Sure, a network
breach isn’t likely to create a life-and-death situation for your customers, but it can kill
your business.
Identity theft causes massive disruption in people’s lives, and you don’t want to be the
source of those headaches. Even if a breach caused minimal consumer losses, would your
reputation ever recover? And just like a construction sling, those kinds of disasters can
be prevented with proper ongoing network maintenance and regular testing.
Guidelines for financial institutions recommend annual penetration tests and vulnerability assessments. We recommend these tests for any business concerned about protecting customer and employee information and keeping their networks up and running.
Penetration tests (pen tests, for short) involve testing your network from the outside—
the Internet side—to make sure someone or something can’t enter the network. Tests are
run on your firewall and gateway devices to make sure the proper configurations are in
place. Your open ports, for example, should only allow the correct traffic through.
Vulnerability assessments, on the other hand, involve testing the internal network
and checking all the devices that have an IP address for problems—whether it’s a configuration issue, missing patches, or some open weakness. Basically, we’re looking for problems
that could be exploited by someone or something on your internal network. These assessments can be done remotely, using a variety of scanners and tools. Some tools search for
open ports, others try to apply known hacks to your network, and still others search for
vulnerabilities and missing patches.
I’d like to think that most of those construction slings pass their annual test with
flying colors. Unfortunately, that’s not the case with the networks we test. For vulnerability
assessments, we find issues 100% of the time. That’s right, every time we run a test, we
find issues that need to be mitigated in some fashion. I would classify as many as 85-90%
of those as major concerns.
For penetration tests, we find issues about 75% of the time, of which about 35%
are considered significant.
You may be doing everything right—securing your firewall, downloading patches,
monitoring your network and hardening it after every change—but still you don’t really
know your network is secure unless you test it. And if you’re not doing everything right,
these tests show you just where the vulnerabilities are.
You can imagine the public outrage if an accident happened on a construction site
and a review discovered the company had failed to test its equipment. How could they
NOT test the equipment, right? So now I ask you, are you willing to face the same
challenges for not testing yours?
Locknet IT Solutions. is one of the most recognized and respected outsourced IT managed services firms in the Upper Midwest. Locknet is one of only a few firms worldwide accredited by
the Managed Services Provider Alliance, one of only a few firms nationally to hold CompTIA’s
Security Trustmark accreditation, and one of only a few Fortinet Platinum Partners and Microsoft Gold Certified Security Partners in the Upper Midwest. For more information, visit
www.locknet-inc.com.  
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Photo provided by Scott CU

For more information about the National Children’s Cancer Society, visit their
web site at www.children-cancer.org.
“We are proud to help the National
Children’s Cancer Society in its efforts to
help children who have been diagnosed
with cancer,” said Scott CU Community
Relations Representative Maggie Grotefendt. “Our staff and our members were
eager to be involved by donating money
to the fund raiser for the dress down day.
It is our way of showing our support for
what the National Children’s Cancer Society does for children in our area.” “Credit
unions are really about helping people
and this is a perfect way for us to take that
even a step further,” she added.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews FCU
Sponsors Overseas
Black History Month
Celebration
Melissa Gardner, Andrews FCU

Service CU presented a donation to Honor Flight New England recently. From left are
President and Founder of Honor Flight New England Joe Byron, Honor Flight participants
and World War II veterans Jerry Hebert and Herk Streitburger, and Service CU President/
CEO Gordon Simmons. Photo provided by Service CU

Service CU Helps Veterans with
Contribution to Honor Flight
Karen Benedetti, Service CU

S

ervice CU donated $2,000 to Honor Flight New England, a non-profit organization created solely to honor America’s veterans for all of their sacrifices. Through
generous donations like Service CU’s, Honor Flight transports veterans to Washington,
D.C., to visit and reflect at the World War II and other war memorials at no cost to them.
According to the organization, top priority is given to the senior veterans including
World War II survivors and those veterans who may be terminally ill. Service CU’s contribution will help five local veterans make the trip to Washington D.C. Honor Flight
New England is a chapter of the national organization, Honor Flight Network.
“We are honored that we can help those veterans who served our great nation and
gave so much,” says Gordon Simmons, President and CEO of Service CU. “Giving them
a chance to view history and how they were an important part of that history is very
important to us. It is our way of paying tribute. They serve our country with distinction.”
Joe Byron, president and founder of Honor Flight New England, was on hand
Friday, February 26 to accept the donation from Simmons. Herk Streitburger and Jerry
Hebert, World War II veterans and prisoners of war, along with Service CU Credit
Committee member Ray Drapeau, were on hand for the presentation.
“It was one of the most memorable days of my life. People were coming up thanking me for my service,” said Streitburger of his trip to Washington, D.C. Byron said
“It’s closure for the vets. We are very grateful to Service CU for their donation.”
Since its inception in May 2005, Honor Flight Network has transported close to
40,000 veterans to see the memorials built to honor their suffering and sacrifice to keep
this great nation free and a world leader.
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A

ndrews FCU served as a sponsor
for the Wiesbaden Army Garrison’s
Black History Month Celebration. Members of the Andrews Federal executive
leadership team joined over 300 attendees
at the event in Wiesbaden, Germany. The
Reverend Jesse Jackson was the keynote
speaker for the celebration, delivering a
message of hope and strength. Other activities included speeches by local military
officials, songs, and dance performances.
“It was exciting to meet Reverend
Jackson and to be a sponsor for this
event,” says Al Johnson, Andrews FCU
Vice President of European Operations.
“We are proud to support the service
members and families stationed at Wiesbaden in any way we can.”

Security Service
Announces 2010-2011
Board of Directors
John Worthington, SVP Corporate
Communications
Security Service FCU (SSFCU) is pleased
to announce its 2010-2011 Board of
Directors:
Chairman of the Board: Bob Egger
1st Vice Chairman: Joe Coleman
2nd Vice Chairman: Tim McCallum
Treasurer: James O’Farrell
Secretary: Robert Johnson
Directors: Mary Holub, Pete McNamee,
Grover Jackson, James Tattini, Donald
Miller and Fil Villarreal
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Scott CU Becomes Special Olympics Sponsor
Adam Koishor, Chief Marketing Officer

S

cott CU recently presented a $3,000 check to representatives from Special Olympics
Illinois to sponsor the Law Enforcement Torch Run Polar Plunge and the Special
Olympics Illinois Southwestern Area Spring Games. Scott CU Community Relations
Representatives Maggie Grotefendt and Allison DeGroot presented the $3,000 check to
Special Olympics Illinois Southwestern Area 12 Director David Crouthers and Special
Olympics Athlete Charles Dunn.
The Law Enforcement Torch Run Polar Plunge was held Feb. 27 at Carlyle Lake and
the Special Olympics Illinois Southwestern Area Spring Games will be held May 1 at Korte
Stadium at Southern Illinois University Edwardsville.
Special Olympics Illinois’ mission is to provide year-round sports training and athletic competition in a variety of Olympic-type sports for children and adults with intellectual disabilities, giving them continuing opportunities to develop fitness, demonstrate
courage, experience joy and participate in a sharing of gifts, skills and friendship with
their families, other athletes and the community.
“This is another opportunity for us to support our community and the people who
live here,” Grotefendt said. “It is our way of showing our support to the Special Olympics
and the great programs that they provide.”
The Special Olympics holds 175 sanctioned competition events and has more than
22,395 athletes in competition annually throughout the state.
“Credit unions are committed to helping people and supporting the Special Olympics
allows us to do that,” DeGroot added. “It is a good feeling to support the programs that
are provided to the Special Olympians. We are proud to play a small role in allowing the
athletes to compete.”
Scott CU has made giving back to its communities a major priority. The local credit
union contributed about $120,000 and its employees volunteered about 1,500 hours to a
variety of local civic efforts throughout the region in 2009.
“We realize that without our members and the communities in which we serve, we
would not exist as a financial alternative,” Grotefendt noted. “Supporting our communities
is very important to us.”
The credit union has increased its community involvement in the past few years
while also increasing its efforts to educate consumers of the value of doing their financial
business with a not-for-profit credit union.
“We want people in the area to know more about the value of doing business with
a credit union,” she added. “That is why we have focused our time on educating area residents about Scott CU. One of the big ways we’ve done that is through our community
involvement.”
“In times like these, people are really looking for ways to reduce expenses and save
money,” DeGroot noted. “We are a great alternative that helps them to do that.”
Scott CU is open to anyone who lives or works in an 11 county area, including
Madison, St. Clair, Monroe, Randolph, Perry, Franklin, Jefferson, Washington, Clinton,
Marion and Bond counties. Additionally, anyone active or retired military also can have
accounts with Scott CU.

Andrews FCU Supports Relief Efforts in Haiti
Melissa Gardner, Andrews FCU

A

Keesler FCU Donates
Furniture to Local
Police Departments
Sharon Keller, Vice President, Marketing

K

eesler FCU recently donated used
furniture to the D’Iberville Police
Department and to the Gulfport Police
Department. Gulfport officers picked up
a trailer full of used furniture for the new
Gulfport Police Athletic League (PAL)
Center, scheduled to open in February.
The Gulfport Police Athletic League
(PAL) is a youth crime prevention program that utilizes educational, athletic
and recreational activities to create trust
and understanding between police officers and youth. Gulfport PAL sponsors many different types of boys & girls
youth sporting events, and other enriching youth activities that are conducted in
a safe, supervised environment. Gulfport
PAL has grown into an organization that
makes a positive difference in the youth of
Gulfport and strives to continue making a
strong contribution in reducing juvenile
crime to help create a safer environment
for the City of Gulfport.
Officer Donny Jenkins and Sgt. Michael Saucier supervised the furniture
pick up for Gulfport. Sgt. Michael Saucier stated, “The Police Athletic League
works with the community in an effort
to help our youth become productive
citizens of our city. Contributions from
organizations like Keesler FCU help us
to provide better opportunities for these
young people.”

Plan ahead for
the 2010
DCUC Conference!
August 22–25, 2010
The Hilton Minneapolis
Minneapolis, MN

ndrews FCU collected over $7,100 in donations from employees and members for
relief efforts in Haiti following its massive earthquake. The donations were sent to
the Worldwide Foundation for Credit Unions to support their emergency assistance and
rebuilding efforts. Andrews Federal also made sizable donations to two other charities,
Doctors without Borders and Hope for Haiti, to assist with relief efforts.
“Our hearts and thoughts are with the people of Haiti,” stated Chris McDonald, President & CEO. “The need for assistance is ongoing and we are proud to support the Worldwide Foundation for Credit Unions and these other organizations in their efforts.”
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APGFCU, Barnes
& Noble Donate
Books to Benefit
Partner Schools
and Local Charities
Janice Carey, Aberdeen Proving
Ground FCU

T

Tina Ziemba, the Branch Sales Manager of Picatinny FCU at the Pictinny Arsenal, and
Business Development Manager Tom Quigley, both on right, discuss the benefits of the
Credit Union’s products and services with Laverne Hamilton and Edwin Carpintero at
recent Military Saves Financial Readiness Fair at Picatinny Arsenal. Photo provided by
Picatinny

Picatinny FCU Helps Military Saves
Daniel Hirshberg, Picatinny FCU

P

icatinny FCU was one of only a few select companies that were showcased at the
first annual “Financial Readiness Fair” at Picatinny Arsenal on Feb. 24. The fair was
part of the national campaign, Military Saves.
The Military Saves program encourages the military community to meet immediate
needs and to build long-term wealth through saving and debt reduction. The event, held
at the Arsenal, was intended to give military families and non-military families working at
the base, an opportunity to explore financial options.
“The goal of the program is to have families be more aware of their finances, and
to bring financial stability to the Picatinny community,” said Sheila Fredenberg, Army
Financial Readiness Program Manager. “Through the fair we can offer them various financial options.”
Picatinny FCU, which offers a host of educational seminars at the Arsenal, such as
First Time Home Buyers and Understanding Your Credit Report, provided an array of
information about its services and benefits to those in attendance.
“This was a great opportunity for us to talk one on one with people who are looking for
quality financial programs,” said Tina Ziemba, the Branch Sales Manager at the Arsenal.
Partnering with the Arsenal is certainly nothing new to the credit union. Throughout the year the credit union gets involved with events, seminars and other activities on
the base.
“We are committed to being there for the Picatinny community,” said Tom Quigley,
Business Development Manager at Picatinny FCU, adding that the Credit Union’s services and products are available throughout Morris County. “The Arsenal is an integral part
not only with the military, but of the extended Morris County community.”

Mark Your Calendars Now!

GOT
NEWS?

Send your news to Debbie
Morello at dmorello@dcuc.org.
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hanks to the generous donations of
its member-owners and the Barnes
& Noble bookstore in Bel Air, Aberdeen
Proving Ground FCU [APGFCU] collected over 500 new books and educational items for local schools and charitable organizations as part of its annual
“Jump Start to Reading” book drive in
January.
Collected items were distributed in
February and early March to APGFCU’s
partner schools in Harford and Cecil
Counties as well as the Spousal Abuse
Resource Center [SARC] and Faith Communities and Civic Agencies United
[FCCAU] Homeless Shelter in Harford
County.
“The book drive gives children the
resources to develop literacy skills and experience the joy and imagination of reading. APGFCU is committed to helping
change lives and to turning children and
adults into readers. This on-going initiative is a prime example of our mission to
help people in our communities,” stated
Tina Mike, APGFCU’s Assistant Vice
President of Financial Education.
As part of its commitment to good
corporate citizenship, Barnes & Noble
considers local support requests from
non-profit organizations that focus on literacy, the arts or education (pre-K – 12).
Barnes & Noble is located at 620 Marketplace Drive in the Tollgate Marketplace in
Bel Air. For more information, visit www.
bn.com or call 410-638-7023.
The Defense Credit Union
Council is pleased to announce
the selection of our 47th Annual
Conference Keynote Speaker:

Lieutenant Colonel
Greg Gadson
Learn more about him
on page 12!

11

Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601

First Class
U.S. Postage
PAID
ABR
22191

CONFERENCE UPDATE
The Defense Credit Union Council is pleased to announce
the selection of our 47th Annual Conference Keynote Speaker:

Lieutenant Colonel Greg Gadson

L

ieutenant Colonel Greg Gadson has survived the very worst of war, but this highly decorated American
soldier has not been defeated by unfortunate circumstance; instead, his life is a portrait of courage in the
face of great adversity. He understands that hard work and determination are key factors in overcoming lifealtering setbacks. His biggest challenge happened in Iraq when an IED attack led to both of his legs being
amputated above the knees. For anyone else, this might have been a defining moment, but he refused to be
defined by the proverbial “hail of bullets.”
Lt. Col. Gadson commanded the 2nd Battalion, 32nd Field Artillery in Iraq. He has served in every
major conflict of the last two decades, including Operations Desert Shield/Desert Storm (Kuwait), Operation
Joint Forge (Bosnia-Herzegovina), Operation Enduring Freedom (Afghanistan), and Operation Iraqi Freedom (Iraq). His awards include the
Bronze Star (3), Purple Heart, Meritorious Service Medal, and the Army Commendation Medal, to name only a few. Still an active officer
in the U.S. Army, Lieutenant Colonel Gadson recently completed a master’s degree in policy management from Georgetown University, and
he is a fellow at the Institute of World Politics.
Lt. Col. Gadson’s football playing career ended at West Point, but his impact on the sport has reached amazing new heights. In 2008,
he played a key, behind-the-scenes role in the New York Giants’ Super Bowl victory. At the behest of Head Coach Tom Coughlin, he met
the team and talked to them briefly about service, duty, perseverance, and adversity. Although he refuses to take any credit, the Giants players
and coaches have heralded the key inspirational role he played in their unprecedented season, eventually inviting him to watch from the team
bench during their remarkable playoff run. For his example of leadership, courage, and camaraderie, he was named the Giants’ Honorary coCaptain at the NFC Championship Game at Lambeau Field. As a starting linebacker on the Army football team at West Point, he learned
Coach Jim Young’s fundamentals of organization—Pride, Poise, Team—a touchstone lesson which he applies to his life, career, and family.
He continues to live by his coach’s motto as well as the advice he gave the Super Bowl Champs: “You have to fight for every yard, every inch.”
Join us August 22-25 in Minneapolis as we welcome Lt. Colonel Gadson to our Annual Conference. Because this great American is
a testament to overcoming adversity, you can be sure he will communicate many insightful lessons about “navigating change and creating opportunities.”

