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CEO UPDATE

The Value of
Corporate
Partnerships

DCUC’s 37th Annual Overseas Subcouncil
Conference...Simply Outstanding!
Roland A. “Arty” Arteaga, President/CEO, DCUC

Jean M. Yokum, DCUC 2nd Vice
Chairman; President/CEO, Langley FCU

T

P

artnering with organizations in your
community with whom you share
similar values can be extremely beneficial. From a military perspective, LFCU
partners locally with the Air Force
Association, USO, and the Langley
Civic Leaders Association. By lending
our support to their activities, our name
gets much positive recognition from
the military personnel who highly value
these organizations and other involved
community leaders. Fundraisers, concerts, deployments, special events and
more—our credit union is there and that
helps us maintain top-of-mind position
when these brave Airmen and their family
members make financial decisions.
Beyond the military, it pays to partner with local businesses. Fast food restaurant? By all means. Maybe you’ve heard
of Chick-fil-A? Cars circle their buildings
at mealtime and the lines move surprisingly quick. The purchase experience,
thanks to the extremely pleasant staff, is
nothing short of delightful. We’re proud
to partner with Chick-fil-A. They invite our mascot to their children’s events
and provide all our new members with
a complimentary sandwich coupon. We
even split the cost on booth space at community events from time to time. Most
continued on page 5

he 37th annual DCUC Overseas Subcouncil conference was held earlier this month in
Garmisch-Partenkirchen, Germany at the Armed Forces Recreation Center’s Edelweiss
Lodge and Resort. Co-hosted by Service CU and the Defense Credit Union Council, this year’s
meeting far exceeded expectations, both in terms of attendance and program content. The
agenda covered the gamut of subject matter from Department of Defense Issues to industry
updates…and the speakers came from both within and without the Department of Defense.
This year’s keynote speaker, Dennis Savage, Senior Executive Service and the Joint
Staff Comptroller, set the pace for this year’s conference by providing attendees an exceptional briefing on the Joint Staff’s duties and responsibilities, as they relate to National
Security, Defense, and Military strategies. Of particular interest to conferees was Savage’s
explanation of the Strategic Plans and Policy Directorate (the J-5), whose global focus
includes strategic issues and the development of critical partnerships worldwide. The J-5 is
our entry point on the Joint Staff for Status of Forces Agreements and for ensuring overseas
credit union’s have the opportunity to offer financial services in Europe….and given the
shifting military footprint of late, it was good to know, where the final coordination and
approval process lied on the Joint staff.
Savage was followed by Dennis Dollar, former NCUA Chairman and now Principal
Partner for Dollar and Associates, whose update on regulatory and legislative matters was
extremely well-received. As always, Dennis delivered a robust message on corporate credit
unions, the National Credit Union Share Insurance Fund, financial reform and CRA, and
also spoke candidly about the “retreat on RegFlex.” Of particular interest to attendees was Mr.
Dollar’s discussion on the current environment and the need for credit unions to “seize the
moment.” Survival of the fittest requires growth…and growth comes by moving forward; by
seeking and taking advantage of opportunities; and by cooperating and collaborating.
From DoD side of the house, Michael Bilbrey (Air Force), Major Marocco Roberts
(Army), Ron “Buzz” Davis (DFAS), Major Cody Koerwitz (US Army Europe), and Mary
Beaumier (US Air Force Europe) provided conferees an update on credit union issues and
on-going departmental/command initiatives. Among the topics addressed were Joint Basing, vis-à-vis the one credit union/one bank policy; Morale Welfare and Recreation sponsorships and the policy restricting off-base financial institutions from distributing competing
literature; the Air Force’s Controlled Spend Account pilot travel card program (which is a
debit vice credit card); the Army’s e-commerce and cashless battlefield efforts; the Army’s
Training with Industry program and Credit Union Liaison Officer training; financial education; the value and benefits of building relationships at the strategic, organizational and
continued on page 4
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Left to right: Tom Becker, VP Consumer Lending, Hanscom FCU; Jim Potter, SVP Operations, Hanscom FCU; Sandy Imbrogna, Training Specialist, Hanscom FCU; David Sprague,
President/CEO, Hanscom FCU; Paul Marotta, Chairman of the Board, Hanscom FCU.
Photo provided by Hanscom FCU

Hanscom FCU Makes Biggest
Book Drive Contribution Ever
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU collected its highest total ever for this year’s Massachusetts Credit
Union League’s statewide book drive, with 4,245 books now headed for shelters,
hospitals and other non-profits all over the state.
Collaborating once again with the Hanscom Air Force Base thrift shop and joining
credit unions across Massachusetts, Hanscom FCU is proud to have helped make it a
successful 10th year for the MCUL’s signature charitable effort. The past decade has
now seen more than 200,000 books collected, all distributed to children in need by the
Massachusetts Coalition for the Homeless.
“I know how much effort our staff, volunteers and members have been putting into
this project year after year,” said Chairman of the Board Paul Marotta. “So to have our
most successful drive in year 10 is especially amazing and gratifying. Now I hope we beat
it again in 2011.”
Hanscom FCU, headquartered at Hanscom Air Force Base, Mass., serves 44,384
members across the country and overseas through 14 branches, over 85,000 service centers and surcharge-free ATMs, 24-hour telephone service and a web-based branch. The
credit union holds $784 million in assets.

Marine FCU Raises Record Amount
for Hope For The Warriors
Ceci Markwick, Manager, Marketing Dept.

M

arine FCU’s 16th Annual Charity Golf Tournament turned up a record amount for
the USO of Jacksonville and the Hope For The Warriors. Each organization received
a check for $55,000. Along with a check, keys to a 15 passenger van were presented to
Hope For The Warriors. The van will transport wounded warriors to various events and
is outfitted to help with their special needs. This event was made possible through the
hard work of all the volunteers, the sponsors, and the 46 teams that played. Next year’s
tournament is slated for April 22.
DEFENSE CREDIT UNION COUNCIL, INC.

Langley FCU’s New Alliance Helps
Military Members Pay Bills
Sue Thrash, Director of Research & Communications

L

angley FCU has offered financial counseling service free of charge to all members for
the past several years. Recently, through a partnership with Clearpoint Credit Counseling Solutions, LFCU is able to send members to a Clearpoint staff member onsite at the
credit union to start Debt Reduction Programs. Today, LFCU’s Financial Counselor
and the Clearpoint Credit Counselor work together to find the best financial solutions
for members.
This relationship is especially helpful for the young military member. Often times,
military personnel become quickly overwhelmed with debt. Clearpoint offers a unique
combination of education, counseling, and an excellent Debt Management Solution that
has proven to be successful in eliminating debt. They’ll compile creditor bills and manage
the payments. They also provide the valuable service of negotiating with creditors to
eliminate fees and reduce rates. Their cost to the member is minimal compared to the
benefit, both short and long term. Plus Clearpoint turns no one away based on their
inability to pay.
Jean Yokum, LFCU President/CEO, stated, “We’re excited to be able to offer this
quality service in our own office space. It’s such an advantage to identify a problem and
be able to walk the member down the hall and provide an immediate solution.” Clearpoint combines compassion and professionalism to deliver high quality education services
and their debt management program can be an absolute lifesaver for young airmen who
have gotten in ‘over their heads’. Yokum further stated, “We’re fortunate to have them on
board and they’ll certainly help us fulfill our vision of Serving Members for a Lifetime.”

Community Investment a
Key Global CU Philosophy
Abby Koder, Marketing Manager

G

lobal CU is participating in several Tri-City area events in 2010, including the Home
& Garden Show a few months and the upcoming Latino Consumer & Business
Expo. You might have seen credit union employees at a recent hockey game; Global is
the official Credit Union of the Tri-City Americans.
“Getting out of the branch and into the community is the best way for us to meet
our members and learn what they need from their credit union,” said Kennewick branch
manager, Kathy Richardson. Richardson, along with fellow Global CU employees, participates year-round and can be seen at most Tri-City American’s hockey games.
“Nothing speaks louder that you care about them and their financial future than being active in their community. It’s our community too and we all have a vested interest in
its growth and prosperity,” commented Shawn Flinders, Global CU Home Loan Manager.
Flinders recently presented a class on Home Buying Basics at the Columbia Basin College Financial Forum. “Our first role is member education. Everything else is secondary.”
Flinders added.
The credit union puts its money where its mouth is—mailing an educational newsletter to the Tri-Cities community quarterly. “Most financial institutions send newsletters
only to their current membership. We feel that everyone has the right to good financial education. There is a gap in awareness of credit union membership and the financial
advantages we offer. We’re working to close that gap and let people know that they can
join,” Richardson concludes.

For the latest credit union news, visit www.dcuc.org!
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Security Service
FCU’s Membership
Exceeds 750,000
Clarissa Rodriguez, Security Service FCU

S

ecurity Service FCU officials announced that the credit union’s membership now exceeds 750,000 members.
Headquartered in San Antonio, the $5.5
billion in assets credit union has been
serving members with affordable financial products and services for more than
50 years. Established in 1956 with only
eight members and $25 in deposits, the
credit union has grown to become the
8th largest credit union in the nation
with operations in Texas and Colorado.
“We are excited to see our membership continue to grow as we provide
expanded services to our members in
several market areas,” said David Reynolds, president and CEO for Security Service. “Our continued success
is attributed to the dedication of our
employees to help our members realize their personal financial goals.”
Security Service FCU originated at
Kelly Air Force Base with a small membership base made up solely of military
personnel. Today, the credit union offers
more than 1000 ways to qualify for membership. In 2004, Security Service had
more than a half million members and by
2009 credit union membership exceeded
700,000 members. In recent years, the
credit union has expanded its operations
through mergers, acquisitions and new facilities to better serve members residing in
the South Central, El Paso, Coastal Bend
and Rio Grande Valley areas of Texas and
in Denver, Colorado Springs, Pueblo and
Aurora, Colorado.

Plan ahead for
the 2010
DCUC Conference!
August 22–25, 2010
The Hilton Minneapolis
Minneapolis, MN
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Travis CU Names Board of Directors
Shérry Cordonnier, CUDE Director, Corporate Relations

T

ravis CU (TCU) announced its 2010-11 volunteer board of directors and Supervisory Committee at its 59th annual meeting in April. Board Director James Porter,
chair of Travis CU’s Nominating Committee, reported on behalf of the committee and
announced the election results. TCU’s 2010-11 board of directors includes: Curt Newland, chair; Pat Moreno, vice chair; Mary Coburn, secretary; Thomas Kulinski, treasurer; Deborah Aspling, director; Charles Dawes, director; Stuart S. McIntosh, director; James E. Porter, director; and Dee Alarcon, director. Incumbents Curt Newland,
Stuart McIntosh, and Pat Moreno were elected to three year terms and incumbents
Dee Alarcon and Mary Coburn were elected to two year terms. There was one vacancy
on the Supervisory Committee. Incumbent Arturo Reyes ran unopposed for a threeyear term and was duly elected by acclamation at the annual meeting. The election was
overseen and tabulated by Turner, Warren, Hwang and Conrad Accountancy Corporation.
Patsy Van Ouwerkerk, president and CEO of Travis CU, thanked the board members for their volunteer service to the CU and stated, “This dedicated group of individuals
has consistently made decisions based on what is best for credit union members and for
our cooperative community. I appreciate their commitment of service to Travis CU and
I’m pleased to have the opportunity to work with them again over the coming year.”
CEO UPDATE continued from page 1
direct levels of leadership; the approval of the Common Access Card for Credit Union
staff and the Teslin card for family members; the US Army Europe’s transformation, to
include realignments and closings; the coordination and negotiation of Status of Forces
Agreements (SOFA) with Eastern European Nations, authoring credit unions to provide
on-site support to US military personnel, if needed; Individual Logistical Support challenges
in Belgium; and the European Union’s (EU) movement toward chip and pin cards…and
the challenges our troops are encountering with acceptance of magnetic stripe cards—
especially at self-service kiosks.
Ralph Calvano, Fidelity Information Systems, picked-up on the chip and pin discussion, and provided an outstanding briefing on chip enabled payment cards. His presentation
covered the chip enabled card waterfront…to include the history, standards, and compliance issues. Ralph’s explanation of chip cards invoked some spirited dialogue regarding the
use and non-acceptance of mag stripe cards in Europe…and whether US institutions
needed to convert their card portfolio or develop alternatives to the EUs 2011 chip and
pin mandate. Calvano advised of a potential solution, a PIN prepaid deployment card that
could be issued to DoD personnel and their dependents in chip-enabled markets…and he
informed attendees of FIS’ on-going efforts to pilot such a card in the near future.
In addition to Calvano, shared-branching’s finest, Sarah Bang (Financial Service
Centers Cooperative) offered attendees an update on FSCC’s and its on-going efforts to
expand the shared branching network Nation and worldwide! The power of shared
branching has brought endless opportunities to credit union members, and in the case of
our military, has provided our troops a viable alternative to maintaining their “banking”
relationships with their credit union.
CUNA Mutual Group’s (CMG) John Slusher closed the formal part of the conference
with his overview of CMG and their business strategy, and his quick look at the current
economic environment. John’s message seemed loud and clear: adapt and support…adapt
to the new environment and notwithstanding the challenges that lie ahead, continue to
support the needs of your customers/members.
This year’s presentations can be found on DCUC’s website at www.dcuc.org, along
with contact information on all of our speakers and their organizations.
Thanks to Gordon Simmons, President/CEO, Service CU, and his staff of experts (both
in Germany and New Hampshire) for their grand support of this year’s 37th annual
event…and to Janet Sked (DCUC’s Conference Manager) and DCUC’s staff for their hard
work in making this year’s overseas meeting yet another successful educational event!
Given the evaluations received to date—simply outstanding!
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APGFCU Hosts
Successful Annual
Meeting
Janice Carey, APGFCU

A

berdeen Proving Ground FCU [APGFCU] welcomed more than 250
member-owners from Harford and Cecil
counties to the Richlin Ballroom in Edgewood for its Annual Member-Owner
Meeting.
APGFCU swore in its 2010 Volunteer Board of Directors: Chairman, David H. Gilbert; Vice-Chairman, John A.
Blomquist; Treasurer, Joseph A. Traino,
III, LTC (Retired); Secretary, Dee Layman; Assistant Treasurer, Windsor L.
Jones; Directors, Antha Edwards; Nancy
Kosko; Charles N. Alston, Sr.; Michael
Dixon; Dwight E. Hair, COL (Retired);
and, Barry D. Decker, CSM, (Retired).
Among the highlights of the meeting
was a ceremonial posting of the colors by
Patapsco High School’s Junior ROTC; a
choral performance of the National Anthem and recitation of the Pledge of Allegiance by the Hall’s Cross Roads Elementary School Choir; and, free APGFCU
first-aid kits for member-owners.
Minneapolis Shopping Tidbits
• Mall of America is the largest
enclosed mall in the U.S.
• Southdale was the first enclosed
mall in the U.S.
• There is no sales tax on clothes
or shoes in Minnesota.

Two Directors of DCUC
Board to Be Elected
at Conference

T

wo seats on the DCUC board of directors will be filled at the annual
business meeting in Minneapolis, MN,
Tuesday, August 24. The regular three-year
term of the Marine Representatives and
Representative at-large expire this year. At
this writing, the incumbents, Marine Representative, Dave Davis, will be seeking reelection and Representative at-large Ralph
Story, will not be seeking reelection. Any
party interested in serving on the DCUC
Board is invited to advise the Council so
that we may publish it in the ALERT.
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Left to right: LFCU Board Chairman Richard Biege presents Matthew M. Hartman, Civ, USAF
of Honor Flight Historic Triangle Virginia, with a check. Photo provided by Langley FCU

Langley Board Member Kicks Off
Fundraiser for Honor Flight Network
Sue Thrash, Director of Research & Communications

L

angley FCU’s Chairman of the Board, Richard A. Biege, kicked off a fundaiser the
credit union is hosting on behalf of Honor Flight Network by donating $150, the
cost of sending one veteran to D.C. Langley’s goal is to raise enough money, at least
$20,000, to sponsor an entire Honor Flight trip of three busloads of local WWII
veterans to see the WWII Monument and other sites in Washington, D.C.
“We are so appreciative of Langley’s support for Honor Flight,” said HFHTVA’s
Matthew Hartman. “Their ties to the community and especially the military community
will help us to raise money for our next bus trip in October. We are very excited about
this partnership.”
Since 2008, Honor Flight Historic Triangle Virginia (HFHTVA) has one goal: to
take every World War II and terminally ill veteran in Hampton Roads to visit the WWII
Memorial built in their honor in Washington, D.C. Honor Flight is a great way of paying tribute to WWII veterans for their bravery and tremendous sacrifices in protecting
the freedom of the entire world.
To donate make checks payable to LFCU c/o Honor Flight and bring to one of
Langley’s 19 branch locations or call LFCU’s Contact Center at 827-EASY. For more
information, visit langleyfcu.org.

Security Service FCU Recognized by Fort Carson Soldiers
Jessica Leal, Corporate Communications

S

ecurity Service FCU (SSFCU) was recently recognized for its outstanding dedication
to Fort Carson military members and their families. LTC Kevin Landers, Commander
of the 4th Engineer Battalion, presented a flag to the credit union as a token of their appreciation for the increased support SSFCU provided to the battalion’s families when it
was deployed to Afghanistan. Security Service President and CEO, David Reynolds and
Security Service Chairman of the Board of Directors, Bob Egger, accepted the gift on
behalf of the credit union. The flag once flew over the 4th Engineer Headquarters in
Kandahar, Afghanistan. SSFCU has been the top supporter of financial education and
soldier morale support programs at Fort Carson for the past two years.
DEFENSE CREDIT UNION COUNCIL, INC.

importantly, we share common values.
They treat customers like gold, value
staff, offer quality products, and operate
with high standards and ethics. It’s a great
fit that allows both our organizations to
get a tremendous amount of additional
publicity at relatively no cost.
Sometimes, even our vendors cross
the bridge to partner status. This happens when they show a true caring for our
organization and members, when they
are extremely responsive to our needs,
and consistently look out for our best
interest. We’ve forged partnerships with
the Armed Forces Financial Network,
who not only is a tremendous business partner, but also funds matching
grants to credit unions whose funds benefit military personnel. PSCU Financial
Services is a prime example of a vendor
who cares about credit unions. Never
have they rendered decisions without
previously ensuring our satisfaction.
Even, a trade association can cross
that bridge with great service. Just look
at this newsletter and think about the
service and support we receive from
DCUC!
Striking up relationships with local
museums or attractions can also prove
beneficial. Contributions can always buy
exposure, however serving on Boards and
lending support to their needs will lead
to a true partnership. In our hometown
area, Langley FCU gets a lot of added
exposure from our partner museums
such as the Virginia Air & Space Center,
the Virginia Living Museum, and others. The same goes for media. If you can
build relationships beyond the vendor invoice, you’ll reap tremendous benefits. We
partner with a local television station,
WAVY TV-10, on several community
projects throughout the year. Having a
friend in the media can be a good business decision!
Much work goes into finding good
corporate partners and the effort is
certainly worthwhile. Whether it’s increased publicity, added value, or simply
the peace of mind knowing that your
vendors will always stand tall behind
you through thick and thin, forming corporate partnerships pays great dividends
to credit unions.
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Andrews FCU Holds Ribbon Cutting
for New Financial Services Area
and Renovated Branch
Melissa Gardner, Andrews FCU

A

ndrews FCU held a grand opening and ribbon cutting event for its newly-opened
Financial Services Center and remodeled Allentown Road Branch. Andrews
Federal board members, executives, and employees celebrated the event, along with
VIP guests, including Colonel James M. Allman, Vice Commander, 459th Air Refueling Wing, Joint Base Andrews, the Honorable Marilynn Bland, Prince Georges
County Council Member, 9th District, Roland “Arty” Arteaga, President & CEO,
Defense Credit Union Council, and Rob Ulmer Vice President, Advocacy MD &
DC Credit Union Association. Culinary students from the Potomac Job Corps Center in Washington, D.C. provided a wonderful array of appetizers and refreshments for
the guests.
Chief Master Sergeant James E. Davis, Command Chief of the 316th Wing, Joint
Base Andrews NAF, made special remarks on the service and financial education that
Andrews FCU provides to the Joint Base Andrews community. After remarks were given,
Chris McDonald, Andrews Federal President & CEO, and other guests officially opened
the new center with the cutting of a cash “ribbon” that was later presented to Janet
Grampp, Director of Joint base Andrews Fisher House as a special donation.
“We are grateful to our members and to all the guests who came to help us celebrate the rededication of our branch and the opening of the financial service center,” says
Chris McDonald, Andrews Federal President & CEO. “Andrews Federal will continue
to improve our service and product offerings to assist our members in reaching their
financial goals.”

DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
Newport News, VA—Langley FCU is pleased to announce the election of Buena E.
Crawford, Bruce R. Hoogstraten and Jean M. Yokum to the Board of Directors. Each
will serve a three year term. Buena E. Crawford joined the LFCU Board in 1989 and is
retired from NASA. Bruce R. Hoogstraten is one of the newest members of the LFCU
Board and is President of Geo-San, Inc., a management consulting practice focusing on
NASA and government contractors. Jean M. Yokum has been with LFCU for 56 years
and serves as Treasurer of the Board. The remaining LFCU Directors include: Richard A.
Biege, Chairman; Peter A. Morley, Vice Chairman; George R. Hayes, Secretary; William
E. Griffith, Jr., Assistant Secretary; Joyce M. Wright; R. Lester Wingrove, Jr.; James l.
Frost (Lt. Col. USAF-Ret.), Director Emeritus…Fort Sill, OK—Fort Sill FCU has added
a new VP of Administrative Operations to their team. Cheryl Crow comes to Fort Sill
FCU with 20 years of credit union experience. She worked at Southwest Oklahoma FCU,
where she served as Executive Vice President, Vice President of Operations, and Director of
Accounting. Cheryl was also a DA Career Intern at Fort Sill where she completed the two
year program as a Budget Analyst for the Directorate of Resource Management, Program
Budget Division. She was then hired in that office as a Budget Analyst. Later, she worked
as a Budget Analyst for the U.S. Army Communications, Electronics Command, Center
for Software Engineering, Resource Management Branch. She also worked in public
accounting for 2 years. She brings her expertise to the credit union in quite a few
areas, which will help Fort Sill FCU grow. She will be a great addition to our Credit
Union Management Team… McAllen, TX—Security Service FCU is pleased to announce
that Robert Chamberlain has joined the credit union as service center manager at its
newest location in McAllen (7906 N.10th St). In his new position, he will be responsible
for the overall operation of the service center, including cash operations, member service
and facility maintenance.
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Service CU Wins
National Awards
Lori Holmes, Special Projects/
Public Relations Manager

S

ervice CU was awarded three national honors at the Diamond Awards
ceremony earlier this year during the
Credit Union National Association
(CUNA) Marketing and Business Development council’s annual conference.
Competing in the largest classification of great than $1 billion in assets,
Service CU received the top Diamond
Award for Community and Public Relations Program for its participation of
community service with City Year New
Hampshire. Credit Union employees
volunteered to help landscape a local
veteran’s hospital grounds and paint city
school playgrounds.
Service CU’s Brass Magazine ads
Print Ad Series garnered top honor for
its edgy series to attract the Gen Y segment. This is the second consecutive
year, the credit union has been awarded
this top prize.
A merit honor was given to the
credit union’s Complete Campaign called
Black Friday. The credit union offered
special promotions including a threemonth 10% APY certificate and extended its hours for all branches the Friday
after Thanksgiving.
“Service CU is proud to serve its
members and neighborhoods through
community events like the service days
that we participated with City Year New
Hampshire,” says Gordon Simmons,
President/CEO of Service CU. “We
strive to be an outstanding corporate
citizen and this is just one of the many
ways we help people who live and work
near Service CU’s branches.”
Simmons also stated that many
members took advantage of the outstanding rates and products offered during
the Black Friday promotion.
The Diamond Awards are presented
in 34 categories ranging from prints ads,
web ads, website design, community
events, ad campaigns, public relations
and annual reports. Judges reviewed and
critiqued more than 1,000 entries based
on several criteria including design, production, creative writing, strategy and
results.
DEFENSE CREDIT UNION COUNCIL, INC.

Belvoir FCU Challenges Youth
to Get In the Savings Game
Amy Shanks, Belvoir FCU

D

uring the National Youth Saving Challenge™ held during youth week April 18–24,
Belvoir FCU challenged our young members to save their money by making
deposits into their young saver’s account or opening a youth account.
In the seventh annual saving challenge, Belvoir FCU encouraged over 300 members
to make a savings deposit, which totaled almost $100,000 in less than a week. In combination with our credit union success, all participating credit unions will tally the total
amount and number of deposits and report their results to the Credit Union National
Association to determine national level figures. In fact, last year almost 400 credit unions
participated in National Youth Week and reported $26,529,081 million in deposits from
139,669 young members.
Youth week was created as an opportunity for credit unions across the country to
focus on the financial needs of young people and provide financial literacy education. The
event is considered a focal point for teaching the benefits of saving and goal setting as
well as inviting young people to open saving accounts at their credit union and make
deposits this week and throughout the year.

Tower FCU Employees Volunteer
Time, Labor for Christmas in April
Natasha Henry, Tower FCU

T

ower FCU employees teamed up
with volunteers from the Gilbane Building Company, a local
construction firm, to help Christmas in April—a national nonprofit
organization that rehabilitates homes
for low-income homeowners, particularly the elderly and those with
disabilities. The event took place on
April 24 in Laurel, Md., where both
businesses are located.
The volunteers spruced up the Tower and Gilbane volunteers at the 2010 Christmas in April project in Laurel, Md. Photo provided
home and yard for a family of five—
by Tower FCU
two adults and three small children.
The homeowner and father is a quadriplegic. He was injured in an accident three
years ago while attempting to trim trees in his backyard.
According to Ramona Riordan, coordinator and Tower employee, the volunteers were
happy to help such a kind and appreciative family. She says, “Although this tragedy has
caused the family hardships and tremendous difficulties, it hasn’t dampened their spirit.”
Volunteers received Christmas in April T-shirts, a barbecue lunch and other refreshments. The volunteers received a list of eight items to complete—all of which were accomplished in one day. The team painted the interior and exterior of the home, replaced
ceiling tile and a front porch railing, raked leaves, mowed the lawn and removed trash.
The family thanked the Tower team of volunteers for the renovation help and
expressed how happy they were to once again enjoy the home they loved.

Got News? E-mail Debbie Morello at dmorello@dcuc.org.
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Ent Awards 2010 Youth
Endowment Series
Grants to Three Denver/
Firestone Area Agencies
Amy Triandiflou, ENT FCU

E

nt FCU has selected three Denver/
Firestone area organizations to receive its Youth Endowment Series (YES)
grants for 2010.   
The recipient agencies are:
• American Legion Colorado Boys State
• Denver Children’s Advocacy Center
• Town of Firestone Scholarship Program
Introduced in 2000, the YES program
directs specific support to organizations
benefiting children and young people in
the Pikes Peak Region and in and around
Pueblo, Denver and Weld Counties. The
program has provided total grants of
nearly $475,000 to agencies serving education, health care, and cultural needs,
among other services.
Several Denver/Firestone area nonprofit (501(c)(3)) organizations applied
for the 2010 grants; applications were
evaluated on past and projected benefit
to the community, potential ability to use
the Ent grant to obtain additional funds
and degree of current community support, among other criteria.

Security Service FCU
Celebrates Newest
Location with Donation
to the Mary Grett School
Clarissa Rodriguez, Security Service FCU

S

ecurity Service FCU (SSFCU) celebrated the opening of its newest
Texas location in Corpus Christi (6502
Everhart Rd.) this week with a donation
to the Mary Grett School. The credit
union donated $3,000 to help the school
continue its mission of providing students with a learning environment that
empowers them to “maximize their personal, creative and academic potential to
become life-long learners and responsible
citizens.” SSFCU officials presented the
donation during the official Ribbon Cutting Ceremony on Thursday, April 15.
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Tower FCU Receives President’s
Award from Baltimore/Washington
Corridor Chamber of Commerce
Carla Ohler, Tower FCU

T

ower FCU has received the
President’s Award from the Baltimore/Washington Corridor Chamber
of Commerce (BWCC). The award
recognizes the impact Tower has had
on the programs and services offered
to the more than 500 members of the
BWCC, as well as the support the credit
union has provided to both the staff and
Board of Directors of the regional business association.
“The President’s Award is our opportunity to say thank you to a
company for extraordinary service to BWCC President & CEO Walt Townshend presthe staff and membership of the ents Cyndy Scott, Vice President of Marketing
for Tower FCU, with the President’s Award at the
chamber throughout the year,” said
BWCC’s Annual Meeting in April. Photo provided
Walt Townshend, BWCC President by Tower FCU
& CEO, when presenting the award.
“[Tower] has participated in numerous BWCC events and activities, providing a ‘can-do’
spirit and ‘how can we work together?’ attitude in many venues.”

Freedom FCU Breaks Ground in Forest Hill, Md.
Mike Dilworth, Senior Vice President, Marketing

F

reedom FCU held a groundbreaking ceremony May 6 for the new Forest Hill
branch at Forest Lakes, its fifth in the county. The new 2,565 square foot branch is
planned for completion in October. Located at 1990 Rock Spring Road, the branch will
be full-service with both a drive-through teller service, as well as a drive-through ATM.
Five Freedom employees are expected to serve members at this facility. Participating in
the groundbreaking were Freedom Board members, Freedom senior executives, local
Harford County officials, and business partners involved in the planning and construction
of the branch.
Present were Freedom Board members: Mike Kaiser, Chairman of the Board; Benjamin Casole, III, Vice Chairman of the Board; Walt Davies, Director; and Lisa Ermatinger,
Director. Senior Freedom executives included Rose Ann Lambert, President /CEO; and
Tom Engwall, Executive Vice President/CFO. William Seccurro, CEO, Harford County Chamber of Commerce, and Judy McComas, Principal, Starks and Keenan, P.A. also
participated.
Jim Richardson, Director, Harford County Office of Economic Development, said,
“The County is pleased to see Freedom Federal Credit Union, a Harford County firm for
nearly 60 years, expand in Forest Hill. They are a valued member of our business community, an excellent corporate neighbor, and a “good-fit” for the North Harford Community.
We look forward to their continued growth in the County.”
The building is being constructed by MacKenzie Contracting Company, LLC. Marty Copsey, President and COO, and Dave Riegel, Vice President MacKenzie Contracting Company, LLC, were present. The site was acquired through Tom Fidler, Senior Vice
President/Principal, MacKenzie Commercial Real Estate Services, LLC. Amber Shrodes,
Director of Marketing and Communications, was also on-hand.
The building architect is Kathleen Lechleiter. Jeff Taylor, Principal Officer, Arris
Design is responsible for building design.
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Gail L. DeBoer, SAC
FCU, Selected to
Attend the National
Security Forum
Phil Berube, Maxwell Air Force Base

G

ail L. DeBoer has accepted a personal invitation from the Secretary
of the Air Force to attend the 57th Annual National Security Forum (NSF) at the
Air War College, Maxwell Air Force Base,
Alabama. The purpose of NSF is to expose
influential citizens to senior U.S. and international officers and civilian equivalents
in order to engage each other’s ideas and
perspectives on Air Force, national and
international security issues.
During the week of May 17-21, approximately 120 civilian leaders in business, education and government from
all over the U.S. will meet with senior military leaders to explore current and future
national security issues facing our nation.
The NSF provides a great opportunity
for an open and candid exchange of ideas
among these guests, senior and military
leaders, and our Air War college students.
Gail L. DeBoer will attend lectures, meet in
seminars for in-depth discussions and participate in several social events including
as air power demonstration and barbeque.
The Air War College is the senior professional development school in the Air
Force officer education system as a part
of Air University. It educates selected senior officers to lead at the strategic level
in the employment of air and space forces.
The curriculum focuses on coalition warfighting and national security issues, with
emphasis on the effective employment of
aerospace forces in joint and combined
combat operations.
Air University is a major component
of Air Education and Training Command and the intellectual and leadership
center of the Air Force. Air University’s
eight colleges and schools provide the
full spectrum of Air Force education, from
pre-commissioning to the highest levels
of professional military education, including degree granting and professional
continuing education for officers, enlisted
and civilian personnel throughout their
careers. For more information, visit www.
au.af.mil.
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Hanscom FCU Highlights Growth and
Successes of 2009 at Annual Meeting
Rebecca J. Gontarz, Hanscom FCU

W

ith 2009 bringing a moderately improved but still very challenging and fragile financial climate, Hanscom FCU was proud to cite a lengthy list of continued successes
at its 56th annual meeting.
The numbers speak for themselves. Hanscom FCU ended 2009 with total assets of
$768 million—a 16 percent increase and the highest total in Hanscom’s 57 years. Members’
share savings and certificates also finished at an all-time high of $665 million—a 19 percent
increase—as did total membership, at 44,311.
While most lenders were cutting available credit and credit card lending in 2009,
Hanscom FCU increased its loan portfolio by almost 8 percent to $585.1 million, well
above its peer group average of 3.7 percent. Its final loan to asset ration was 77.1 percent,
again besting its peers’ 67.3 percent.
And Hanscom FCU ended the year with a net worth to asset ratio of 9.32 percent after
paying $13.5 million in dividends on members’ share savings and certificates, including a
special year-end loyalty dividend of 2 percent on shares and consumer non-mortgage loans.
“This is the 14th year in a row,” Chairman of the Board Paul Marotta said. “That’s
14 years in a row that we have accomplished something that cannot be claimed by many,
if any.”
Overall, Hanscom FCU provided $11,124,339 in direct financial benefits to its members in 2009, according to an analysis of its savings rates, loan rates and fees by Washington,
D.C.-based CUNA.
“These benefits,” said Marotta, “were the results of Hanscom FCU charging less for
loans, paying more on deposits, and charging fewer fees, as compared to members doing
business with other banking institutions.”
Also notable is what continued to be missing—the kind of risky, questionable
behavior that saw banks force a flurry of historic government rescues and ongoing legislative intervention. For instance, the signing of the Credit Card Accountability, Responsibility
and Disclosure Act into law didn’t adversely impact members who hold credit cards
with Hanscom FCU the way it did many bank-affiliated cardholders. This is because
Hanscom never engaged in any of the predatory practices that made the law necessary. In
fact, its credit card program was specifically cited by noted financial expert Suze Orman
as fair and ethical.
“We keep it simple—members’ interests first,” said Chairman of the Board Paul
Marotta. “When you make that your priority, it’s easy to leave the risky and the questionable
to the banks. We have 44,000 reasons to remain responsible.”
Hanscom FCU had an equally successful year by less quantifiable measures, with a host
of new and expanded programs aimed at both better serving members and helping them
better serve themselves. They include:
• The CU Thrive account, rewarding members with an attractive dividend rate when they
commit to save on a regular basis.
• Mobile Access, allowing members to keep in touch with their money from any internetenabled mobile device.
• MemberPoints, the rewards program, which was enhanced by adding additional gift
cards to several popular retailers.
• Growing member education efforts, with expanded lunch and learn seminars on popular
subjects such as mortgages and financial planning for retirement.
“At the end of every year, it can’t just be about asset totals and other numbers,” said
Marotta. “We have to ask ourselves if we’re thinking about the members as individuals, and
if we’re looking for and finding new ways that Hanscom FCU can help improve their
lives. I’m glad to say that in 2009 the answer was once again ‘yes’.”
DEFENSE CREDIT UNION COUNCIL, INC.

Five Reasons Why
Attending the DCUC
Conference Should
be a Priority in 2010!

1
2
3
4
5

Exchanging ideas and concerns of
common interests with your fellow
on-base credit union Colleagues
Connecting with colleagues, corporate partners, and Department of
Defense Liaisons to find solutions
for today’s unique challenges
Participating in informative and
educational sessions geared toward Defense and credit union
community issues
Enhancing your relationship and
networking with Defense personnel and colleagues to address
today’s challenges, but more importantly, tomorrow’s solutions.
“Serving Those Who Serve Our
Country”

Students Participate
in CommonWealth
One Stock Market
Simulation
Angie Tran, Marketing Manager

O

n April 15, CommonWealth One
FCU (“CommonWealth One”)
partnered with the Virginia Cooperative
Extension office to hold a “Stock Market Simulation” at Francis C. Hammond
Middle School in Alexandria, Virginia.
The Investment Company Institute
is the professional association for mutual funds companies. Their education
foundation recently began giving grants
to fund investment education programs
in the D.C. Metro area. The Virginia
Cooperative Extension provided a grant
to make presentations available to four
Stock Market classes on different savings
investment topics to help students better understand the stock market. The local Virginia Cooperative Extension agent
and CommonWealth One worked together to create and present a series of investment classes at Francis C. Hammond
Middle School.
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Tower Promotes Healthy
Lifestyle, Unveils New
Fitness Facility for
Employees
Natasha Henry, Tower FCU

T
Hanscom FCU board member Alan Hart (far right) shares a moment with this year’s Condon Scholarship recipients at Hanscom FCU’s 56th annual meeting. Seen here (from left
to right): Ryan Chin, Needham, Mass.; Michael O’Brien, Peabody, Mass.; Clarissa Ronzio,
Lowell, Mass.; Chloe Vilain, Concord, Mass.; Joyce M. Medeiros, Lowell, Mass. Photo
provided by Hanscom

Hanscom FCU Awards 2010 Scholarships
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU commends the recipients of this year’s $9,000 in Condon Scholarships.
Named after former board member John F. Condon, a valued leader at Hanscom
FCU for 26 years, the scholarships provide $1,500 to each of six college-bound high
school students. Winners are selected based on academic record, extracurricular activities
and an essay.
The recipients were Ryan Chin of Needham, Mass.; Michael O’Brien of Peabody,
Mass.; Clarissa Ronzio of Lowell, Mass.; Kristen Ruane of Belmont, Mass.; Chloe Vilain of
Concord, Mass.; and Joyce M. Medeiros of Lowell, Mass.
Medeiros is this year’s winner from the Lowell High Junior ROTC program. She was
commander of the second largest of the nation’s 884 programs, and performed over 200
hours of community service as a tutor and mentor. She will attend Bucknell University in
the fall as a biology major.
“These kids are consistently Hanscom’s best annual investment,” said Chairman of
the Board Paul Marotta. “The winners—the entire field of applicants, really—never fail to
remind us why these scholarships bear John Condon’s name.”
Hanscom FCU, headquartered at Hanscom Air Force Base, Mass., serves 44,384
members across the country and overseas through 14 branches, over 85,000 service
centers and surcharge-free ATMs, 24-hour telephone service and a web-based branch.
The credit union holds $784 million in assets.

Don’t forget to register for DCUC’s 47th Conference!
Remember, if you register five
attendees, then your President/
CEO can attend at NO CHARGE!
To register and for full program
details, visit www.dcuc.org and get
ready to attend the conference that
is created and developed solely for
Defense Credit Unions!
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ower FCU held its fourth annual
employee Wellness Fair on April 20
at its headquarters building in Laurel, Md.
Approximately 125 employees attended
the fair and participated in a variety of free
health screenings including body fat percentage, cholesterol, blood pressure, heart
rate recovery and bone density.
The main attraction at this year’s Wellness Fair was the grand opening of the
credit union’s new on-site fitness facility,
available to all Tower employees. The new
fitness facility is equipped with an elliptical
machine, treadmill, two stationary bikes,
large flat-screen TV, yoga mats, fitness
balls and free weights.
“The fitness facility is a wonderful
benefit for our employees,” says Martin
Breland, Tower’s President & CEO. “The
idea for the fitness facility had been in the
planning stages for a couple of years.”
At the Wellness Fair, local vendors distributed brochures, fliers and books on nutrition, physical fitness and vision care. Employees were entered in a raffle to win door
prizes. One lucky Tower employee won a
Nintendo Wii™. A local catering company
provided free fruit smoothie drinks and a
buffet of organic foods.
The Wellness Fair and fitness facility are just two components of Tower’s
“Wealth of Wellness” program, designed
to promote and reward healthy lifestyles.
Employees earn wellness points by attending fitness classes and health-related
events. Tower hosts on-site cardio, yoga
and strength training classes for employees.
Points are also awarded for regular dental
check-ups and physical exams. Employees
who accumulate a certain number of points
receive a contribution from Tower to their
Flexible Spending Account, which can be
used to pay for health care expenses.
A second Wellness Fair is scheduled
for the fall for branch personnel who were
unable to attend the April event.
Tower’s Wealth of Wellness program
received an Innovation Award from the
Howard County Health Department and
the Horizon Foundation in 2009.
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Global CU Supports Military Communities
Abby Koder, Marketing

A

little known fact about Global CU is that they have the US Military Defense Credit
Union Designation, operating on four military installations in Washington State
and Italy. The credit union’s roots are planted firmly in military soil with their first
branch opened at Fairchild Air Force Base in 1954 aptly named Fairchild FCU. Over
the years the credit union has served in five countries: Italy, Turkey, Crete, Greece, and
the US. Global CU continues its long tradition of support to military communities with
sponsorship and participation in military events.
In Italy, the Camp Darby branch sponsored food tasting during African American
Heritage month and the Girl Scout Conference for Teens with almost 300 girls participating in February. They also sponsored the Best Warrior Competition in March, Child
Abuse Prevention Month in April, Volunteer of the Year/Spouses Appreciation Day in
May, and Asian Pacific Month in June. At Aviano Air Base the branch sponsored the
31FSS Annual Spring Fling Easter Egg Hunt, a youth center event helping hide over
4,000 eggs per field. And, the Camp Ederle branch in Vicenza sponsored Vicenza Kids’
Fest in April to celebrate the Month of the Military Child. All military branches sponsor their installation’s Quarterly and Annual Non Commissioned Officer/Soldier/Airman Awards and 4th of July celebrations.
In Washington State Global CU was a major sponsor of Military Saves Week at Fairchild Air Force Base, donating over $700 and presenting six financial education seminars
on topics such as planning for college, getting out of debt and planning for retirement.
A member of the Armed Services Committee of Greater Spokane Incorporated, Global
CU was the title sponsor of the Armed Forces Persons of the Year Awards Luncheon held
in April. And, over Memorial Day weekend Global CU will participate in the Military
Resource Fair hosted by Congresswoman Cathy McMorris Rodgers. The fair connects
local active, retired, and reserve military personnel with a wealth of resources.
Additionally, Global CU will be a major sponsor of Sky Fest 2010, the highly anticipated free annual air show at Fairchild Air Force Base, July 24 – 25. The air show is one of
the few times that the gates of the base are open to the public, offering a unique opportunity
for members of the community to see up close USAF aircraft on display and view the artistic
and technical abilities of some of the world’s best aerobatic and demonstration pilots.
In all, Global will donate nearly $10,000 in monetary support and hundreds of
staff hours to military community events in the first half of the year.
Global CU, founded in 1954 is a full service financial institution with assets of $350
million serving 50,000+ members residing around the world. Membership is open
to anyone living or working in Washington State, Kootenai, Benewah, Shoshone or
Latah counties in Idaho, and all active and retired military members and their families
worldwide.

Andrews FCU
Sponsors 2010
Credit Union Cherry
Blossom Run
Melissa Gardner, Andrews FCU

A

ndrews FCU served as a sponsor for
the 2010 Credit Union Cherry Blossom 10-Mile Run and 5K Walk. The run
took place on Sunday, April 11, 2010
on the National Monument grounds in
Washington, D.C. There were over 15,000
runners participating in the race this year
and Andrews FCU’s own President and
CEO, Chris McDonald also took part in
the 10-mile run.
Andrews FCU also sponsored 29
runners and walkers made up of military
and civilian members as well as Andrews
Federal employees. In addition, Andrews
Federal provided 14 volunteers on race
day at the bag check tent.
“Andrews Federal looks forward to
sponsoring and participating in the annual Cherry Blossom Run,” says Chris
McDonald, Andrews FCU President
& CEO. “We are happy to support the
cause for Children’s Miracle Network and
our staff is excited about participating
each year.”
The annual Cherry Blossom Run is
sponsored by the Credit Union Miracle
Day, Inc, a partnership of local credit
unions and affiliate organizations. Proceeds from the run benefit the Children’s
Miracle Network, which helps raise
funds for over 170 children’s hospitals
throughout North America.

Fort Knox FCU:
40-Year AUSA Supporter
The Association of the U.S. Army (AUSA)
Fort Knox chapter recently presented Fort
Knox FCU with its Longevity Award as its
first corporate member. Receiving the award
is Bill Rissel (second from left), Fort Knox
Federal President and CEO. Bill Swope (left),
Swope Family of Dealerships, also received an award for 40 years of membership
in the AUSA chapter. Also pictured are Ray
Springsteen, Fort Knox Federal Senior Vice
President (far right), and Carl Swope. AUSA
is a non-profit private organization which
supports the Total Army at Fort Knox. Photo
provided by Fort Knox FCU
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DCUC CONFERENCE UPDATE

DCUC Conference Tours—
What’s in Store for You This August!
The city of Minneapolis may not be familiar to many of us. We often
associate Minneapolis with frigid winters, and skywalks that shield
the city inhabitants from the cold. But what you may not know is that
summer in Minnesota is delightful! Outside cafés fill with people enjoying the pleasant temperatures and camaraderie in the pedestrian zone
of the city along Nicollet Avenue. During summer, everyone takes
advantage of the good weather and makes the most of their time
outside. It’s a perfect time to visit and explore this special American city.
Our tours this year will feature the highlights of the Twin Cities
and focus on some of the great aspects of the upper Midwest.
We will begin with a Saturday Highlights tour that will include
a Riverboat ride and step back in time to an age where gangsters
vacationed in the Twin Cities. Be prepared for some special surprises!
Our spouses and guests will enjoy two wonderful tours on Monday and Tuesday:
the first will include a visit to Stillwater. Considered to be the birthplace of Minnesota,
Stillwater is located on the St. Croix River about 30 minutes from downtown Minneapolis.
It is a beautiful old town filled with antique shops and architectural gems!
The second guest tour is a lunch cruise on Lake Minnetonka—one of the most
beautiful lakes in the state.
On Tuesday, August 24, we are offering two optional tours: for those who missed
the Riverboat Cruise on Saturday, there will be a chance to enjoy a cruise along the Mississippi on an authentic Paddlewheeler! And if history is more your cup of tea, then you will
certainly enjoy the historic tour of St. Paul—Minnesota’s charming state capital.

Join us this August
in Minneapolis—you
will be glad you did!
Register today at
www.dcuc.org.

