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THANKS AND GOOD WISHES

CEO UPDATE

Happy Holidays!

The State of the Council

W

Roland A. “Arty” Arteaga, President/CEO, DCUC

ith the holiday season descending
upon us, I would like to take this opportunity to express my thanks to you, our
members, for the consistently outstanding
support you have provided our troops,
their families and the Department’s civilian workforce throughout the year!
As has been the case of late, today’s
operating environment, both on and off
the military installation has been rich with
challenge and high on demand. Demand
on your time and resources…and demand
on your ability to provide the best possible financial service to the most highly
mobile and respected expeditionary force
in the world—our Armed Forces. While
the economy, politics, and regulation have
indeed given you a cause to pause and rethink and/or develop new business strategies, knowing you as I do, and having
heard the feedback from organizational
and senior leaders inside and outside of
the beltway, your support of the DoD
establishment over this difficult year
has been truly non-negotiable; certainly
without equal; and genuinely welcomed.
Welcomed not only by the Department’s
executive leadership, but also, and more
significantly, by our troops. For that, I
am most grateful to you, and on behalf
of DCUC’s Board of Directors, management and staff, I thank you for staying
the course…supporting the Force…and
“serving those who serve our country!”
May you and yours have a safe and
most enjoyable holiday season, and may
the coming year bring you continued
good health and much success!

L

ast month, DCUC Board Member Bob Morgan (Board of Directors, ABNB FCU
and Navy Representative), in his “View from the Board Room,” addressed the value of
the Defense Credit Union Council. Specifically, Morgan touched on the Council’s mission
and objectives, and articulated his thoughts on the Council’s support of you, our members. Earlier this month, we held our annual planning session and final Board meeting for
2010. Led by our newly elected Chairman, Frank Padak (President/& CEO, Scott CU),
aside from solidifying the Council’s vision of being the premiere resource for credit unions
operating on DoD installations, DCUCs Board of Directors reaffirmed the Council’s
mission and reviewed the Council’s efforts to date. 		
Among this year’s achievements were the defense of key rules codified in 32 CFR,
such as the one credit union one bank policy; personal commercial solicitation; and the
prohibition of outside financial institutions promoting their services on base…and the
clarification and application of the Department’s policies pertaining to no cost land leases,
Morale Welfare & Recreation sponsorships, financial education, novation actions (the
change of control and mergers of on-base credit unions), and the DoD Ethics regulation
(vis-à-vis the special relationship of on-base institutions with DoD).
In addition to the above, the Council was pivotal in securing the Common Access Card (CAC) and the Teslin identification cards for Overseas Credit Union staff and
their dependents respectively…was instrumental in seeking assistance from the Military
Departments in drafting written guidance for Joint basing…and was key in articulating
the issues surrounding RapidGate (installation access via contractor payment) and the
DODDS education needs for school-aged dependents of overseas credit unions.
As always, the Council’s support of the DoD Financial Readiness campaign remained
strong. Over the past year, DCUC effectively promoted Military Saves; participated in
the Department’s Financial Fair and its PFM (Personal Financial Manager) conference;
co-sponsored CUNA’s Home and Family Finance radio show; supported the BBB Military
Line; and distributed the Salute Guide to military installations worldwide.
In terms of finances and membership, the Council’s year-to-date income far exceeds
budget estimates and its membership remains stable, as compared to last year. All told,
it appears the Council will have a banner year, and given your continued support and the
outstanding efforts of the Armed Forces Financial Network, the coming year will be equally
as strong!
So what is the bottom line? What is the state of the Council? Mission Ready…
Member Focused! For nearly 48 years, the Council has been the one trade association that
focuses exclusively on the Department of Defense…and the one trade association that is
“ten miles deep” in terms of credit union operations on base. We have prided ourselves
continued on page 5
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Service CU Pease Branch Manager Michele Saccoccia, far left, Operation Military
Kids Program Director Charlotte Cross, center, and Service CU Assistant Manager
Aimée Sundstrom display backpacks which Service CU donated to children of parents
being deployed. Photo provided by Service CU

Service CU Supports Operation
Military Kids with “Hero Packs”
Karen Benedetti, Service CU

S

ervice CU wraps up a year-long campaign of support for Operation Military Kids.
Throughout 2010, donation boxes were placed in each of Service CU’s branches for
collecting items for “Hero Packs.”
These backpacks are filled with items that thank military children for their sacrifices and
help them keep in touch with their deployed love ones. Service CU donated 5,000 backpacks for this endeavor. The packs were given to children at special ceremonies honoring
them during deployment weekends. 2010 marked the largest deployment numbers for New
Hampshire guard and reserves since World War II.
When National Guard, Reserve, and other military families living in civilian communities become mobilized, their children experience the stress of being a military kid, according
to Operation Military Kids spokesperson.
“These children have unique needs for special support and services. By donating these
packs, we are helping the youth of our military families cope with the deployment of a loved
one,” says Gordon Simmons, President/CEO of Service CU.
Donated items such as toys, games and craft supplies are carefully placed in each
individual pack, according to age group, with a letter of thanks.

APGFCU Collecting Toys for Tots
Janice Carey, Aberdeen Proving Ground FCU

A

berdeen Proving Ground FCU [APGFCU] is proud to participate in the Toys for
Tots holiday drive. Donations of new, unwrapped toys will be accepted at each of
APGFCU’s ten branches through Saturday, December 11, 2010.
Toys for Tots will distribute the gifts to local military families with a deployed parent
and other deserving children.
The Toys for Tots program provides an opportunity for APGFCU to make a difference
for families in local communities, demonstrating its ‘people helping people’ philosophy.
APGFCU is committed to building strong families for a stronger community with ten
branches in Harford and Cecil County. For more information, stop by any APGFCU
branch, or call 410-272-4000, and press four.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews FCU Holds Fall Shred Day
During Protect Your Identity Week
Melissa Gardner, Andrews FCU

A

ndrews FCU held a Shred Day during National Protect Your Identity Week (October
17–23, 2010). Over 200 members and visitors shredded approximately 4 tons of documents at Andrews FCU’s Allentown Road, MD and Mt. Laurel, NJ branches. Andrews
FCU combined the shred day with an educational seminar to get members prepared for
the holidays. An increase in scams and other identity theft activities during the
holidays necessitates heightened awareness. “Andrews FCU is pleased to provide a secure
way for our members to dispose of their personal documents,” says Suzanne Curren, Andrews FCU’s Director of Public Relations & Community Development. “We will continue
to educate our members about the dangers of identity theft and provide the tools needed
to help them protect their personal information.”

Star Status Loan Goal Soars at Belvoir FCU
Amy Shanks, Belvoir FCU

R

ecently, Belvoir FCU launched a specialized campaign highlighting their Gold Star
Line of Credit (LOC) product which featured a fixed-low rate on member’s initial
advance of their loan. Each member who qualified for this special promotion could enjoy
star status by taking advantage of the Gold Star LOC’s benefits.
Belvoir FCU’s primary goal with this campaign was to offer an irresistible loan with a
fixed rate and provide members with direct access to a revolving line of credit through their
debit cards. Belvoir FCU also incorporated a Star Status aspect to this promotion which
was delivered through the credit union’s exemplary member service. To enhance the Star
Status theme, Belvoir FCU’s advertisements included an online commercial with a former
Washington’s Redskins football player to provide the “red carpet” appeal.
Belvoir FCU surpassed its loan goal by 356% over the estimated number of loans that
was projected to cross-sell to members. The Gold Star Line of Credit promotion exceeded
the goal set for the borrowed amount by 544% which allowed Belvoir FCU the opportunity
to offer more members an amazing product that they could utilize at their convenience.

AmeriCU CU Partners
with WesCorp Federal
CU & Defense Credit
Union Council for
Operation Best Wishes
Tina Wildhaber, AmeriCU CU

A

meriCU Credit Union is partnering with WesCorp FCU and the Defense Credit Union Council to host Operation Best Wishes Tuesday, December 7
from 12 p.m. to 7 p.m. at The Commons
on Fort Drum. Operation Best Wishes
gives Military families an opportunity to
send a video message to their deployed
loved one during the holiday season.
This free service is offered to Military
families but they must register to on the
Operation Best Wishes website at: www.
operationbestwishes.com.
“We’re thrilled to offer this service to
our Military families,” Tina Wildhaber,
Regional Manager of AmeriCU Credit
Union said. “It’s such a trying time of the
year for them to be apart—at least this
offers them some sort of bonding—some
sort of a connection while they’re so far
away from each other.” For information,
call Tina Wildhaber at (315) 773-3943
ext. 6623 or e-mail tinah@americu.org.

Hanscom FCU Continues Support
of Leadership School Graduates

Grow Financial
Raises $5,718.00
for Donation to the
Susan G. Komen Breast
Cancer Foundation

Patricia Warden Conty, Hanscom FCU

Patricia Warden Conty, Hanscom FCU

H

G

anscom FCU congratulates the latest graduating class of the Hanscom Air Force
Base Airman Leadership School. As has become customary, Hanscom FCU showed
its support by providing dessert for the October 8 graduation celebration.
Airmen must complete the five-week ALS course before attaining the rank of staff sergeant, taking the first steps on the path to a career as a military supervisor. The ALS at
Hanscom Air Force Base is unique because it offers the course to multiple services, with the
Air Force joined by the Air National Guard and Coast Guard.
“These young men and women have worked hard to graduate, and they have even
harder work ahead of them,” said Hanscom FCU Chairman of the Board Paul Marotta.
“They’ve all shown they have what it takes to become leaders. Providing for them as they
pause to celebrate this early milestone is the least we can do. They’ve earned it.”
The 12 graduates in this session’s class included 10 Senior Airmen and two Petty Officers from the Air Force and Coast Guard. They heard from guest speakers Colonel Stacy
L. Yike, Commander, 66th Air Base Group, Hanscom Air Force Base; Chief Master Sgt.
Kenneth A. Williams, Electronic Systems Center, Hanscom AFB; and Chief Master Sgt.
Glenn Taijeron, Top Three Panel, 66th Air Base Group, Hanscom AFB.
DEFENSE CREDIT UNION COUNCIL, INC.

row Financial FCU was recently recognized as one of the healthiest employers in Tampa Bay by the Tampa Bay
Business Journal. During the month of October, Grow Financial raised $5,718.00 for
donation to the foundation, which funds
breast cancer research and education.
“Breast cancer is the second leading cause of death among women in the
United States,” said Kim Woollard, Sr. VP
of Human Resources and People Development for Grow Financial. “I’m very proud
of the support our employees have shown
for this cause, which grows greater every
year. Every dollar raised brings us one step
closer to a cure.”
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Navy Federal Helps Combat Identity
Theft—Yuma, Ariz. Branch Shreds
Nearly 1,000 Pounds
Estelle E. Allen, Public Relations Specialist

S

ensitive and confidential information can accumulate over time. Take for instance
outdated tax returns stored in your home office, or the stack of pre-approved credit
applications you need to shred. According to the Federal Trade Commission, identity theft
is the fastest growing form of consumer fraud in North America.
Navy FCU recently teamed up with Shred-It, the world’s leading on-site document
destruction company to host Navy SHRED-eral Day events, to curb the increase of
identity theft. Staff members were on hand to assist participants, handing out information on how to keep their personal data safe as they shredded:
•
•
•
•
•
•

Obsolete financial records, including loan applications
Personal medical records or physician statements
Bank/credit card statements, ATM receipts, cancelled checks
Utility bills, expired charge cards
Pay stubs
Old driver’s licenses or passports

“Document shredding helps Americans fight identity theft,” said Nancy DeDona, Navy
Federal’s vice president of Membership. “The best way to protect yourself against identity theft is to regularly destroy personal and confidential documents instead of throwing
them in the trash or recycling bin, where they can be stolen by an identity thief.”
“Fifteen boxes were received, totaling almost 1,000 pounds of paper for Marines
stationed in Yuma, Arizona,” said Diana Smith, branch manager. “Navy Federal’s document-shredding event is a cost-effective way to eliminate clutter, while assisting in recycling efforts.” Navy Federal hosts free, bi-annual shredding events in May and October at
various branches.

Andrews FCU Participates in Veterans’
Extravaganza in Maryland
Melissa Gardner, Andrews FCU

A

ndrews FCU participated in the Veterans’ Extravaganza held at the Show Place Arena
in Upper Marlboro, MD. The event brought together service members and their
families, veterans’ organizations, elected officials, and businesses to provide veterans with
a one-stop approach to locating resources, education and jobs.
The opening ceremony featured greetings from the US Department of Veterans Affairs,
the US Department of Labor, the Prince Georges County Economic Development Corporation, in addition to a keynote speech from Edward Chow, Jr., the Maryland Secretary of
Veterans Affairs. Andrews Federal provided attendees with current job offerings, financial
literacy information, giveaways and the opportunity to open accounts.
“As a defense credit union, Andrews Federal has a strong commitment to our service
members,” says Tameyka Whitney, Andrews Federal’s Community Development Officer.
“We were pleased to be able to assist these veterans and their families.”

Got News?
Send the latest news about your credit union
to Debbie Morello at dmorello@dcuc.org.
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For the latest
credit union
news, visit

www.dcuc.org
Children’s Hospital
of The King’s
Daughters Receives
Donation from
1st Advantage FCU
Charlotte Dean, Communication
Specialist, 1st Advantage FCU

T

he annual Credit Union Cherry
Blossom Ten Mile Run held in Washington, D.C. showcases the cooperative
nature of credit unions and the industry’s
commitment to serving charities in their
local communities. The 2010 run generated $858,000 in donations for Children’s
Miracle Network (CMN) affiliated hospitals. Money raised from each participating
credit union and its members are given
back to a local CMN hospital.
This year, Children’s Hospital of The
King’s Daughters received a check for
$6,000 representing donations from 1st
Advantage FCU.
“The race is more than a run, it’s a
commitment to our community and 1st
Advantage FCU takes that responsibility
seriously,” said Casey Duplantier, CEO,
1st Advantage FCU. “We have supported
the Credit Union Cherry Blossom Ten
Mile Run for 8 years because of our commitment to work together with other
credit unions to help support the valuable
work performed by CMN hospitals in our
community and across the country.”
“Children’s Hospital of the King’s
Daughters (CHKD) was thrilled to receive
such a substantial donation from 1st Advantage FCU,” said Ashley Dorey, CHKD
development officer. “To see all of the
hard work they put into fundraising for
their hometown hospital is truly inspiring. We are grateful for their commitment
to help CHKD and the many services
and programs that make the hospital the
special place it is for so many.”

DEFENSE CREDIT UNION COUNCIL, INC.

ABNB Offers Free Money Mondays to
Members—Mondays Never Looked
So Good!

2010 White House
Christmas Ornament
Available Now

A

T

BNB FCU has rolled out a promotion to members called Free Money Mondays!
This promotion is exactly what it implies—ABNB is giving away cash to members
every Monday starting November 1, 2010 through January 31, 2011. A randomly-selected
checking account will be chosen to receive $500 in cash every Monday throughout this
promotion.
Ironically enough, this idea was given to the credit union, by one of its very own members, Bill Kendra. As a way of showing our appreciation for this great idea, he received
the first cash prize on November 1.
“What better way to wrap up the end of a great year, than by giving back to our members. We want to express appreciation to our loyal members and to express our commitment to continue to grow and provide the best products and service to them,” states
Carl Ratcliff, President/CEO of ABNB.

Army Aviation Center FCU Donates to Fort
Rucker Emergency Food Voucher Program
Lisa Hales, Army Aviation Center FCU

A

rmy Aviation Center FCU recently made a $1,000 donation to the Fort Rucker
Emergency Food Voucher Program. The program helps many families on the Army
post experiencing emergencies or unexpected financial difficulties.
Army Aviation Center FCU was founded 44 years ago by seven soldiers at Fort
Rucker, Ala. on the principles of the “Credit Union Movement.” Today, AACFCU serves
more than 105,000 members worldwide with 17 branches throughout Southeast
Alabama, Florida’s Emerald Coast and the Mobile Bay Area.
CEO UPDATE continued from page 1
on our knowledge and action, and on being your principal conduit to the Pentagon for
decades, and we look forward to fulfilling your needs and interests next year and beyond!
Thank you for providing us an opportunity to serve you, and for your continued
excellent support of DCUC.

Mark Your Calendars for the
48th Annual DCUC Conference,
August 21–24, 2011, in New York City!

he Defense Credit Union Council is
selling the 2010 White House Christmas Ornament again this year as a fundraiser for the George E. Meyers Scholarship
Fund. The price remains at $20 each.
The 2010 White House Christmas
ornament honors the twenty-fifth president
of the United States, William McKinley,
and celebrates the role of music in the traditions of the White House. The McKinley
administration (1897-1901) is remembered as a time when the nation moved beyond its continental boundaries to become
an international power. The American
people idolized McKinley during his presidency, so suddenly cut short by an assassin’s
bullets six months into his second term.
In celebration of the nation’s patriotic
mood as the century turned, the illustrations commissioned for the 2010 ornament feature festive, colorful scenes from
the annual Army Navy Reception at the
White House in
1900. The front
face of the ornament depicts
members of the
United
States
Marine
Band
performing on
the snow covered North Drive as arriving guests disembark from their carriages. The reverse side
of the ornament shows the band playing patriotic airs for President and Mrs.
McKinley and their party in the flag bedecked splendor of the East Room
You may place your orders by phone
(202/638-3950), fax (202/6383410), email (bmerlo@dcuc.org) or mail: Defense
Credit Union Council, 601 Pennsylvania
Avenue, NW, Suite 600, South Building,
Washington, D.C. 20004-2601.
Please make checks payable to the
National CU Foundation – GEM Fund. To
order by credit card (VISA or MasterCard
only), please include the account number,
name on the card, expiration date, and
account address if different from delivery
address (no P. O. Box address for delivery).
Photo of White House Ornament is used with permission
of the White House Historical Association

DEFENSE CREDIT UNION COUNCIL, INC.
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Global CU’s
Veterans Day Car
Sale Promises
to Save Buyers
Money
Abby Koder, VP of Marketing & Strategy

G
Hanscom FCU Chairman of the Board Paul Marotta presents the 2010 Board
Memorial Award to members of the Patriot Enlisted Association and the Senior
NCO Association (Top-3). Photo provided by Hanscom FCU

Hanscom FCU Award Recognizes
All Enlisted Ranks at Hanscom AFB
Patricia Conty, Hanscom FCU

H

anscom FCU is proud to present the 2010 Board Memorial Award to two HanscomAFB associations: the Patriot Enlisted Association and the Patriot Senior NCO
Association (Top-3).
The two winners allow the Board to recognize all enlisted ranks at Hanscom AFB,
but last week’s presentation included the surprise announcement by Chairman Paul
Marotta that sharing the honor didn’t mean sharing the award—each organization received
a check for the full $1,000 grant.
The Patriot Enlisted Association provides mentorship to a core group of enlisted
ranks, from airmen to technical sergeants, and gives back to the Hanscom AFB community in a number of ways. This summer, the association assisted with the annual
Summer Bash and held a clothing drive for a local Salvation Army Shelter.
Once technical sergeants are promoted to master sergeants, they’re eligible to join
the Senior NCO Association (Top-3), which is actively involved in various base initiatives, including Airmen Leadership School programs and the Enlisted Professional
Development Course.
“The transition from technical sergeant to master sergeant is significant,” said
Marotta. “Along with a new title come new responsibilities and expectations. We’re
happy to give back to the associations that support and celebrate the journeys of Air
Force personnel.”

For the latest credit
union news, visit

www.dcuc.org
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lobal CU has already saved members over $1 million in loan interest
since June and with the announcement of
a Veterans Day Car Sale, the credit union
promises to save new and existing members even more.
“We’ve focused on saving members
money by refinancing higher rate loans
they have elsewhere,” said Kim Shill, VP
of Lending at Global CU. “We’ve been so
successful at saving our members money
that we want to reach out to potential
members at the time they are thinking
of buying a vehicle to let them know
that they can enjoy significant savings
by getting their loan with Global in the
first place.”
In honor of Veterans Day, Global
CU offered special financing to qualified applicants November 7–14, 2010
at participating auto dealers—whether
they are currently credit union members or not. If they are not members of
the credit union, customers automatically become members at the time they
buy their car and authorize the loan.
Additionally, anyone who is living or
working in Washington State or North
Idaho can visit a Global CU branch
or visit the credit union’s website at
www.globalcu.org for pre-approval prior
to shopping for a car. “This not only
gives people a great way to finance the
vehicle they need, it gives them ownership in the credit union and access to
free financial education and low cost
services,” commented Shill.
In an era when the financial industry is receiving unprecedented negative
attention, Global CU shines as a place
where people can actually save money.
“We know that there are a lot of people who have been waiting to make a
big ticket purchase like a new car and
this low rate will help them save money
over the life of the loan” said Shill.
DEFENSE CREDIT UNION COUNCIL, INC.

2011 CONFERENCE UPDATE

The Intrepid Sea,
Air & Space Museum
in Manhattan,
New York City
Janet Sked, DCUC Conference Manager

Here is one photo you can use.
Please credit Intrepid Sea, Air
& Space
Museum.

L

ocated just 10 blocks from the DCUC
Conference Hotel in New York City,
the Intrepid Sea, Air & Space Museum is
one of America’s leading historic, cultural
and educational institutions. Opened in
1982, the Museum has welcomed more
than 10 million visitors. The Museum is
centered on the aircraft carrier Intrepid
(CVS-11), one of the most successful
ships in U.S. history, and now a national
historic landmark and one of the most
unique attractions in New York City. In
1943, Intrepid was commissioned and
served proudly in World War II. She went
on to serve as one of the primary recovery
vessels for NASA, three tours of duty
off Vietnam, and submarine surveillance
in the North Atlantic during the Cold
War. Today she continues her service as
a premiere educational center and a
monument to all who have served our
nation in uniform.
The Museum features a range of
interactive exhibits and events providing
a snapshot of heroism, education, and
excitement. Children and adults alike
find themselves immersed in and inspired
by the Museum’s exhibits, which range
from thrilling historical re-creations such
as Kamikaze: Day of Darkness, Day of

The Intrepid Sea, Air & Space Museum is a must-see during DCUC’s 48th Annual Conference, August 21–24, 2011. Photo courtesy of the Intrepid Sea, Air & Space Museum

Light, to new interactive displays. Visitors also can ride in the A-6 Cockpit
Simulator, visit the Virtual Flight Zone,
and tour the inside of the world’s fastest
commercial airplane, Concorde. More
than 50,000 school children participate
in the Museum’s unique educational
programs every year. These programs
cover every age group and include special initiatives such as character and
leadership development. The Museum
also hosts the annual Fleet Week celebration in honor of our military personnel.
 	 Since 1982, the Intrepid has become
a national icon. More than 915,000
people visit each year and in 2011, you
can be one of them! 	
The mission of the Intrepid Sea, Air
& Space Museum is to honor our heroes,
educate the public and inspire our youth.

As an educational and cultural notfor-profit institution centered on the
aircraft carrier Intrepid, a National Historic Landmark, the Museum is dedicated
to promoting the awareness and understanding of history, science and service
through its collections, exhibitions and
programming.
Be sure to attend the 48th Annual
DCUC Conference from August 21–24
and visit the USS Intrepid during your stay.
Look for more information about
next year’s DCUC Conference each
month in the Alert. Registration information will be available early in 2011;
special early bird registration has been
provided to this year’s attendees.
Any questions? Please email Janet
Sked, DCUC Conference Manager at
janetsked@dcuc.org.

Keys FCU Celebrates 70 Years!
Renee Travis, Keys FCU

K

Keys FCU employees celebrate its 70th anniversary. Photo courtesy of Keys FCU

DEFENSE CREDIT UNION COUNCIL, INC.

eys FCU proudly announces its 70th Anniversary! Scott Duszynski, Keys FCU’s Chief Financial Officer, said “We are honored to have had the
pleasure of serving the Florida Keys for 70 years. Keys
FCU is the oldest financial institution in the Keys.
Passing the seventy year milestone is a testament to
the dedication of a countless number of people. Our
founding members were Navy personnel who spent
their lives investing in Keys FCU because they believed in the credit union difference. Seventy years later,
we are now serving all of the Florida Keys. We are
proud to continue their legacy!”
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Service CU Donates
to Rochester Schools
Lori Holmes, Service CU

S

ervice CU made a presentation of school supplies to the
Rochester school district Principals and Superintendent
at the School Board Meeting on Wednesday, November 10 at
7 p.m. in Rochester. The credit union filled a wish list for
Rochester students based on the community needs. Service CU
CFO Scott Wensley presented the Rochester School system
with more than 500 sets of colored pencils, markers, scissors,
pencil cases binders, tissues, hand sanitizer and spiral notebooks provided by Service CU. The credit union also presented
100 backpacks for elementary students.
Members of the School Board and Superintendent Kent
Hemingway expressed their gratitude to Service CU for this year
and the many years of support to the students of Rochester.
“Service CU has two branches in Rochester and is committed to serving this community and its schools. We stress financial education in the schools and have brought our Money
Mammals program to help coach the students about how to
manage money,” says Gordon Simmons, President/CEO of
Service CU. “We are very pleased to be a part of bringing financial education to the communities where we work and live.”
Service CU is a full service financial institution, offering
a wide range of financial products to its members. With 35

Pictured, from left, with school supplies and backpacks donated by Service CU are Service CU Chief Financial Officer
Scott Wensley, Extended School Program and Volunteers
Coordinator Kathy Boston and Service CU Assistant Manager of the Rochester Traditional Branch Jennifer Granger.

branch locations including two staffed 24/7 contact centers,
and full internet banking services, Service CU serves anyone
who lives or works in New Hampshire (excluding Coos County),
4 towns in Cape Cod, MA., and all branches of the U.S. Military and Department of Defense employees and their families.
With over $1.7 billion in assets, Service CU has 18 branches
in New Hampshire, one in Massachusetts, and 16 branches on
U.S. military bases in Germany.

