ISSUE 4 / APRIL 2018

Inside
this issue
2

CEO Update:
Value of a DCUC
Membership

4

DCUC Moves to
New Location

5

25th Annual
VADM Vincent
Lascara Golf
Tournament

7

Hope for
Warriors

DCUC
Latest
ts
lishmen
Accomp

• Successfully relocated to new offices inside
the historic Army Navy Building!
• Primary sponsor of the inaugural and highly
successful Defense Communities Leadership
Academy—developing leaders and building
capacity in our defense communities
• Signed letter to DoD seeking relief on the
new EU General Data Protection Regulation—
affects ALL U.S. financial institutions with
members in EU countries
• Submitted two legislative proposals for the
2019 National Defense Authorization Act
to protect DCUC members
• Resolved six separate DoD issues on behalf
of members
• Sponsored two DoD events and one VSO event
as part of our ongoing branding effort

DCUC
ing
Happen
Now

• DCUC Annual Conference Preparation and
Registration! www.dcuc.org/annualconf
• DCUC Overseas Sub-Council preparations
for May
• Headlining revamped Defense Credit Union
Summit at NAFCU’s Annual Conference &
Solutions Expo
• Speaking role at the ASMC Professional
Development Institute on “Preserving the
Public Private Partnership Restoring the
Military Banking Program”

DCUC
ing
Upcom
Activity

• Participating in 2nd meeting with three senior
level officials at Under Secretary of Defense
level (FM, PR, AT&L) to resolve ongoing
military banking issues and concerns
• Releasing program details on the Armed
Forces Financial Network’s new Merchant
Solution Program benefiting veteran owned
businesses, veteran service organizations,
and many others—significantly lowering
transaction costs and increasing fraud
protection!

Look inside for
examples of credit
unions giving back to
defense communities!

gets
“ DCUC
results! Learn
more inside
this edition
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Value of a DCUC Membership
Anthony Hernandez, President/CEO, DCUC

T

Frank Padak
Chairman

Defense Credit Union Council, Inc.
1627 Eye Street NW Suite 935
Washington DC 20006
Army Navy Building

CEO UPDATE

here has never been a better time to be a DCUC member credit union. Each of our
members enjoys benefits uniquely tailored to the defense community we all serve.
The most obvious benefit is the lowest dues structure in the entire industry coupled
with tremendous value for each dollar in dues. In fact, the highest amount any member
credit union will pay is $7,500 annually—for our largest credit union members. From
there, a graduated scale (based on asset size) is applied with a minimum of $250 annually
for our smallest-sized credit unions.
These low dues are possible through our co-ownership in the Armed Forces Financial
Network (AFFN). AFFN provides the bulk of our operating revenue, allowing DCUC to
give back to our members while increasing our profile in the military community. AFFN
adds another exclusive member benefit provided to those members of the AFFN network.
AFFN was founded in 1985 at the request of the U.S. Army in support of the Surepay direct deposit system to provide U.S. military personnel (active, reserve, dependents
and retired) with access to their funds through ATM and point-of-sale (POS) terminals
at or near U.S. military bases worldwide. Initially, AFFN was the only way for Defense
Credit Unions to electronically transfer funds as no other network was willing to serve the
military. Today, AFFN remains a robust network brimming with innovative product lines
such as the newly released Merchant Solution program for veteran/civilian entrepreneurs
and service organizations.
Plus, AFFN always gives back to the community via generous direct sponsorships in
addition to a matching grant program for participating credit unions. For member credit unions on the AFFN network, AFFN remains focused on its mission of serving our
troops one transaction at a time.
As for the plethora of other DCUC member benefits, here is a sample breakdown by
each of DCUC’s eight lines of effort:
Membership
In addition to collaborating with DoD (in many cases at the senior level) on 25 strategic
issues (i.e., those that impact all Defense Credit Unions) such as:
• Military Lending Act (General and Credit Card Guidance and recent GAP Insurance
restrictions)
• Annual NDAA Language (military banking and installation/force structure perspectives)
• Unauthorized Government Terminations of Credit Union Operating Agreement
• Prohibited Source Interpretation on Donations and Sponsorships
• Termination Clauses in Land Leases that Transfer Financial Liability to Credit Unions
• Personal Commercial Solicitation Policy
• Executive Order 13658 (Federal Minimum Wage)
• Base Access (Domestic and Overseas)
• Establishing TGA Accounts for Installation Support
• EU General Data Protection Regulation (GDPR)
• AAFES Star Card Expansion to Retail Banking Operations on Base
• Financial Readiness and Education (Partner with Personal Financial Managers)
• Blended Retirement System Updates and Statistics
• And many more…
DCUC researched, worked, coordinated, and responded to nearly 40 individual
DCUC member issues, pertaining to regulatory, policy, procedures, and legislative matters
in 2017.
Conferences and Events
DCUC plans and executes a large annual conference, an overseas conference, several defense
forums, and a Midwest Sub Council throughout the year featuring educational content,
continued on page 4
DEFENSE CREDIT UNION COUNCIL, INC.

1627 Eye Street NW Suite 935
Washington DC 20006
Army Navy Building
Telephone: 202/734-5007
FAX: 202/821-1329

Anthony Hernandez
President/CEO, Defense Credit Union Council

Dear Mr. Nussle:
On behalf of the Defense Credit Union Council and its Board of Directors, I would like to
thank the Credit Union National Association for its huge part in establishing, maintaining,
and preparing the Defense Credit Union Council for its success over the last 54 years. The
Credit Union National Association’s leadership, mentorship, and support throughout our
history is deeply appreciated and admired. We are able to serve our members and evolve as
a fellow trade association due to your direct support.
As we continue building our brand and settling into our new location, it is our hope to
continue our great partnership and professional relationship with the Credit Union National
Association. There is much we can accomplish together as we work to build the credit union
movement and continue protecting our members’ interests. In fact, we can already point to
some successes as evidence of our working together.
Again, we thank you and the Credit Union National Association for all you have done
for the Defense Credit Union Council. We can truly attest that “People Helping People” is
more than just a saying, it is practiced and cultivated each day at the Credit Union National
Association. It is a pleasure to continue serving alongside you and your outstanding team.
Sincerely,

Anthony R. Hernandez

DEFENSE CREDIT UNION COUNCIL, INC.
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CEO UPDATE continued from page 2
regulatory updates, and network opportunities unique to defense credit unions.
The cost to attend conferences is relatively low and provided at cost to DCUC
members (i.e., DCUC does not look to
the conferences as a source of revenue).
DoD Relationships and
Strategic Partnerships
In terms of advocacy, DCUC establishes
regular dialogue and meetings with senior
leaders (primarily at the Under Secretary
of Defense level) inside the Pentagon and
with Congressional members and staffers
on Capitol Hill. DCUC also maintains
working relationships at both the Service
level (Deputy Assistant Secretary) and
installation command level.
In terms of Strategic Partnerships,
DCUC maintains close relationships with
over 20 Veteran Service Organizations
headquartered in the DC area, providing and gaining access to other DoD and
Congressional leaders as well as emerging
markets where DCUC member credit
unions can expand their reach.
Staff Operations
It is important to note DCUC does not
employ a large staff. There are only five
full-time employees and two contractors
that make DCUC a superior value for
the money collected from dues. Yet,
DCUC maintains high-quality products
and events, exceptional audit compliance,
and a clean opinion on our non-profit
status.

Finance
DCUC keeps a close eye on all cash flows
and focuses on providing exceptional
member value for every revenue dollar
collected and spent on day-to-day operations. Any left-over funds are reinvested into an asset management account to
keep DCUC viable in the ebbs and flows
of our AFFN revenue stream and membership changes due to base closures and/
or acquisitions and mergers.
Logistics
DCUC leases commercial real estate to
provide essential office space necessary to
conduct day-to-day operations. Currently located in the Army Navy Building,
DCUC maintains centrally located offices
in conjunction with the Army Navy Club
which is a regular meeting location for
senior DoD officials.
DCUC also utilizes its unique membership in Plexcity LLC to handle HR,
IT, Payroll, and Accounting services at a
reduced cost making all other operations
affordable.
Marketing and Outreach
DCUC is focused on providing 21stcentury communications and information
to our credit union members, our DoD, and
strategic partners, and DoD members and
their families. DCUC recently launched a
new website, a revamped newsletter, and
extended video content on social media to
re-brand our mission and message.
DCUC also sponsors and donates to
a variety of member credit union, DoD,
and Veteran Service Organization events

and charities to increase our visibility in
the defense community, which highlights
the role our credit unions take in each of
their communities. This is made possible via our members’ participation in the
AFFN network.
Education
DCUC provides a number of educational
opportunities for credit union members,
DoD professional organizations, and members of the military. Our educational
conferences and forums are one way we
educate credit union CEOs and Directors. Our sponsorship of events like the
Defense Leadership Academy, the Association for Financial Counseling and Planning Education, the American Society
of Military Comptrollers are other ways
DCUC supports education. DCUC also
sponsors the Army War College and the
Air War College in addition to the Military Child Education Coalition.
Finally, DCUC provides four $3,500
scholarships (the George E. Myers Scholarship) for credit union staff members
to continue their professional growth in
support of our members.
Again, there has never been a better
time to be a DCUC member credit union.
DCUC will continue to find ways to
bolster the value proposition for each of
our members; ensuring they continue
to enjoy the world-class support and the
best dollar-to-benefit reward for the dues
paid each year. Thank you to all who continue to support DCUC and a special
thanks to those on the AFFN Network.
We could not do it without you!

DCUC Moves to New Location
We are excited to announce that
DCUC has moved! It is with great
pleasure to inform you that on March
29, 2018, we opened our doors in
newly renovated and beautiful offices
in the historic Army Navy Building.
Please take a moment to update your
records and contact us at
admin@dcuc.org with any questions.
1627 Eye Street NW Suite 935 • Washington DC 20006 • Army Navy Building • Tel: 202/734-5007 Fax: 202/821-1329
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25th Annual VADM Vincent Lascara Golf Tournament
Golden Horseshoe Golf Club • Colonial Williamsburg, VA

W

e hope that you will join us on Saturday, August 11 for the opportunity
to play a truly exceptional golf course.
Just as Colonial Williamsburg brings America’s revolutionary history to
life, The Golden Horseshoe Golf Club honors the classic traditions of the
game—while still creating an entertaining challenge for today’s player. Recently
renovated by “the Open Doctor” Rees Jones, the Gold Course now features
the latest in modern turf grasses, new grass on the fairways, greens and
surrounding roughs, and the playability of bunkers. Improving on his father’s
original 1963 design, Rees Jones directed the renovation, which re-opened
in July of 2017.
Tees have been re-leveled, resurfaced and reimagined, and each of
the Gold Course’s four par 3’s presents a visually exciting challenge and
is uniquely memorable in its own right.
Get in touch with nature, focus on your game, and network with your
credit union colleagues, sponsors and friends while getting back to the
true essence of golf in historic Colonial Williamsburg.

Sign up today to reserve your spot in the Golf Tournament:
www.dcuc.org/GolfRegistration
Deadline is July 11, 2018
Cost is $115 per person and includes greens fees, continental breakfast
and awards lunch at the Gold Course.
Brand new Ping G400 rental clubs are available for $50 per set.
Golf Breakfast and Awards Lunch
Sponsored by CUNA Mutual Group

55th Annual DCUC Conference
Williamsburg, VA •August 12–15, 2018
DEFENSE CREDIT UNION COUNCIL, INC.
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PenFed Announces
$25,000 Donation to
U.S. Army Women’s
Foundation
Robin Pence, PenFed CU

P

enFed CU President and CEO James
Schenck announced a $25,000 donation from the credit union to the U.S.
Army Women’s Foundation. PenFed’s
$25,000 donation will help advance education and career opportunities for women in the military and honor exceptional
women soldiers.
“This Women’s History Month,
PenFed is proud to increase its support
of the U.S. Army Women’s Foundation
and, with them, honor and recognize the
incredible women who have sacrificed so
much for our country and the freedoms
we enjoy,” said James Schenck, President
and CEO, PenFed CU. “We are committed to the current and future women
leaders of the U.S. Army and, through this
donation hope to help them continue paving the way for more trailblazers to come.”
“We are inspired by PenFed’s generous support of the U.S. Army Women’s
Foundation,” said Brigadier General Anne
Macdonald, USA (Ret.) and President
of the U.S. Army Foundation. “PenFed’s
commitment to the nation’s military enables organization’s such as the U.S. Army
Women’s Foundation to continue our
mission of recognizing and honoring the
many contributions women have made
in our Army and are making every day.
Thank you PenFed for what you do for
Soldiers, Families and Veterans!”

DCUC CEO/
President
Headlining
NAFCU’s
Defense
Summit in
June
6

Inaugural Defense Leadership Academy hosted by Association of Defense Communities
and Blue Star Families. Photo courtesy Defense Community Leadership Academy

DCUC Sponsors Defense
Leadership Academy
Brittany Boccher, DCUC

B

lue Star Families and the Association of Defense Communities have teamed up to
         create the Defense Community Leadership Academy (DCLA). The academy is grant
funded by the Defense Credit Union Council and designed to develop leaders and build
capacity at the local level to improve the quality of life and support systems our service
members and their families depend on as members in our communities. A select group
of emerging leaders from across the country traveled to Washington, D.C., for a two-day
learning and networking exercise that explored the latest tools and strategies for growing
capacity to support military families at the local level. Leading service members, military
family support practitioners, and community experts served as faculty and guided participants through an innovative curriculum. The program will continue through an online
community of practice, allowing participants to continue to share successes, learn best
practices and form new partnerships.

DEFENSE CREDIT PEOPLE IN THE NEWS
BOX ELDER, SD—The Board of Directors of Sentinel FCU is pleased to announce the
appointment of Keith Robbennolt of Rapid City, S.D., as the credit union’s new President and Chief Executive Officer… ANCHORAGE, AK—Alaska USA FCU has selected
June Gardner as the new Vice President of Operations and Elizabeth Rense Pavlas has
been selected to fill the position of Senior Vice President, Operations… HONOLULU,
HI— HOCU has announced the hiring of Khrystyn Huynh as its Marketing Manager…
HANSCOM AFB, MA—With appreciation for her years of hard work and commitment,
Hanscom FCU announces the retirement of Kate Trahan… PAPILLION, NE—The
Federal Reserve Bank of Kansas City recently appointed Gail DeBoer, (SAC FCU President & CEO) to its Community Depository Institutions Advisory Council (CDIAC)…
ALEXANDRIA, VA— PenFed's President and CEO James Schenck has been named
2018 Large Business Philanthropist of the Year by Volunteer Alexandria… RADCLIFF,
KY– Fort Knox FCU announces Jake Darabos, CPA, as its new Chief Financial Officer…
INDIANAPOLIS, IN—Financial Center First CU James Davidson and Marco Dominguez were awarded the 2018 Financial First CU President’s Awards…JACKSONVILLE,
FL—After more than 30 years of service, P.E. (Ted) Hewitt retired from the VyStar CU
Board of Directors. BREMERTON, WA—Elliott Gregg, President/CEO of Kitsap CU
will retire after 19 years of service.
DEFENSE CREDIT UNION COUNCIL, INC.

Hope For The Warriors:
Annual Conference Charity

L

ife-long sweethearts Brittany and
Aaron Zurn from Dayton, Ohio,
could never have imagined the turn their
life would take when Aaron returned
home from deployment with multiple serious injuries. During his 10.5 years in the
Marines Corps and Marine Corps Forces Special Operations Command (MARSOC), Aaron was deployed four times—
twice to Afghanistan and Iraq, respectively.
In 2012, he was injured after his
team was ambushed. During the attack Aaron sacrificed himself, allowing
his team to get away. He was awarded
the Navy Achievement Medal and Navy

Aaron is 100 percent disabled due to posttraumatic stress disorder (PTSD) and
TBI, which causes him to have the mental
capacity of a 13-year-old.
“When he came home I knew in my
heart of hearts that his career was over, the
catch was that my husband didn't. I had
to end his career for him...that was a battle
neither of us was ready to face,” she said.
“Sometimes, as a spouse, you have to know
when they are too broken to advocate for
themselves.”
But through it all Brittany has remained at his side, her role evolving from
spouse and mother, to also caretaker. “I

children—Keegan (9), Taytum (8) and
Porter (6)—into his treatment plan. Part of
his recovery was seeing how he reacted to
the stresses of family life.
Although Aaron doesn’t have visible
physical injuries, the service dog he received
in 2015 brings awareness to his invisible injuries of war. At night he still experiences
hot flashes, night sweats and night terrors.
“He was still physically living, but
due to his injuries he was mentally not
the same person. I had to get to know the
new guy I was married to,” she said. Aaron
volunteers at their son’s preschool and enjoys reading to the children. It helps him
build his relationship with their youngest
and build his own reading skills, something he has struggled with as a result of
his TBI. He recently learned how to iron
and do dishes.
Brittany received her Bachelor’s in
Elementary Education but wasn’t able to

Commendation Medal both with a
bronze V (valor).
But he sustained several injuries from
the incident and, upon his return home, he
developed a dependency on alcohol following the trauma of the events overseas.
“When Aaron came home after that 2012
deployment, I noticed a real change in
him,” said Brittany.
In 2014, Aaron was deployed again
to Afghanistan. During this deployment,
he sustained a traumatic brain injury (TBI)
after falling from a helicopter during a
combat mission. He was placed on limited
duty while he recovered and experienced
a mental breakdown due to the stress of
everything that had occurred during his
deployments.
“Very few of the injuries he sustained
during his time in the Marine Corps were
actually documented,” she said. “After
his mental breakdown, they just wanted
to process him out, but I fought for him
to get the treatment he needed.” Today,

researched for hours upon hours, on how
to live as a caregiver. I had to learn how to go
from being the wife of a war hero, a veteran,
a freedom fighter, to the wife of a wounded
veteran who needed my help 24/7. It was a
scary, unknown territory and led me to
find Hope For The Warriors.”
After Aaron retired, the family of five
was bringing in 50 percent less income than
what they were making while he was serving in the Marine Corps with MARSOC.
When Aaron needed to travel to San Diego to the Traumatic Brain Injury Clinic,
the family reached out to Hope For The
Warriors for assistance.
Hope For The Warriors was able to
assist with airfare, rental car, and hotels
for the entire family, which was important since the Zurns rarely had a chance for
family time. In fact, four-year-old Porter,
their youngest son, had never been able to
spend a birthday with his dad.
While Aaron was in treatment at the
San Diego clinic, they incorporated his

get her teaching license due to Aaron’s injuries. “As a military spouse you give up
your life and identity and vow to take his
and support his career. I identify myself
as being a military spouse, a Marine wife
and mother, but I wanted something more
so I decided to finish my degree.”
The family’s financial situation made
it almost impossible for her to go back
to school, so Brittany applied for and received a Hope For The Warriors Spouse
and Caregiver Scholarship. The scholarship
allowed her to complete her degree (with
honors!) and secure her license.
Brittany is dedicated to sharing their
family’s story with the hope that it will
help other military families going through
similar situations. “This is our journey, it
was given to us for a reason. If sharing our
story impacts one person, it is worth it.”
Hope For The Warriors has earned
a 4-star rating from Charity Navigator for
the seventh year in a row, an honor earned
by only four percent of rated charities.

The following true story highlights one of the ways Hope
for the Warriors helps our veterans and their families.

DEFENSE CREDIT UNION COUNCIL, INC.
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American Heritage
Ranks in the Top 100
Nationally in Credit
Union Membership
Mike Dinneen, AMHFCU

A

merican Heritage CU is proud to
announce the organization has
reached the top 100 national ranking
benchmark in terms of membership size
in the credit union industry, according
to the National Credit Union Association. With more than 170,000 members,
American Heritage now ranks as the 97th
largest credit union in membership as of
February 2018, moving up eleven spots
from 2017.
“Our growth couldn’t be done without all the hard work from our Board of
Directors, our Workplace Partners, and
our dedicated employees,” stated Bruce
Foulke, President/CEO of American
Heritage.  “Most importantly, we owe are
extremely grateful to our loyal members.
For the past 70 years, our members have
defined us and motivated our employees
to help us reach this significant milestone
in our history.”

The 55th Annual DCUC
Conference will be held at
The Williamsburg Lodge and
Inn, located in beautiful and
historic Williamsburg, VA.
Our room reservation
deadline is
Monday, July 9, 2018.
Register now!
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Left to right: David Sprague, President/CEO; Chief Master Sgt. Scott P. Pepper; Paul
Marotta, Chairman of the Board; Staff Sgt. Tyler Kliss; and Tech. Sgt. Matthew
Marquart. Photo courtesy Hanscom FCU

Hanscom FCU Donates $2500
Toward Memorials for Fallen Airmen
MaryJo Kurtz, Hanscom FCU

H

anscom FCU presented a $2,500 check to the 66th Security Forces Squadron
  Defenders Club at Hanscom AFB, Massachusetts. The donation will be put toward
memorials honoring SrA Kcey Ruiz and SrA Nathan Sartain, who were killed in a plane
crash in Afghanistan on October 2, 2015.
The check was presented to Chief Master Sgt. Scott P. Pepper, Superintendent of the
66th Security Forces Squadron, along with Staff Sgt. Tyler Kliss and Tech. Sgt. Matthew
Marquart, also of the 66th Security Forces Squadron.
“We’re honored to contribute to these memorials for SrA Ruiz and SrA Sartain,
who paid the ultimate price in serving our country,” said Hanscom FCU Chairman, Paul
Marotta. “Our hearts go out to their families, friends and loved ones, and the Hanscom
FCU community offers its most sincere condolences to them.”
The Defender’s Club will dedicate memorials at the two main installation gates to
the two fallen Airmen, who were members of the 66th Security Forces Squadron stationed at Hanscom AFB. The memorials will include a bronze statue, an engraved granite
plaque, and a sign renaming each of the two gates.
SrA Ruiz and SrA Sartain were deployed to the 455th Air Expeditionary Wing in
Bagram, Afghanistan. Both Airmen were assigned to the Fly Away Security Team where
they provided security for personnel and cargo transport planes in hostile territories as
part of Operation Freedom’s Sentinel. SrA Ruiz and SrA Sartain took their final flight
when the C-130J Super Hercules aircraft they were on crashed shortly after take-off
from Jalalabad, Afghanistan.

Follow
Us!

Facebook: @DCUCWashington
Twitter: dcuc_hq
LinkedIn: Defense Credit Union Council

DEFENSE CREDIT UNION COUNCIL, INC.

Armed Forces Financial Network
Donates “Thank You” Gift Cards to
San Antonio Fisher Houses
Danny Sanchez, Air Force FCU

T

he Armed Forces Financial Network (AFFN), along with on-base financial institutions on JBSA-Lackland, presented 80 “Thank You” gift cards valued at $50 each
to the JBSA-Lackland Fisher House and the South Texas VA Fisher House. The cards are
intended to be distributed to military personnel and their families staying at the houses as
they receive treatment at a local hospital. These annual gift cards presented by AFFN are
a small “Thank You” for the service and sacrifice made by the men and women in our
military and their families.
Air Force FCU (AFFCU) representatives made the presentation of the gift cards,
which totaled $4,000.00, to Dwayne Hopkins (JBSA-Lackland Fisher House Executive
Director) and Erik Zielinski (Manager South Texas VA Fisher House) on behalf of the
financial institutions on JBSA-Lackland AFB.
“We are humbled by the generosity from each on-base institution and AFFN,”
Dwayne Hopkins said. “Each year we receive these cards after a year-long effort to
raise money for us and we sincerely appreciate it. We cannot thank their staff and board
members enough for their dedicated support.”

New Hampshire Governor Christopher
Sununu addresses more than 200 members at Service CU’s 61st Annual Meeting. Photo courtesy Service CU

Governor and
Local Members
Highlight the
Credit Union
Difference
Lori Holmes, Service CU

S

SAC FCU employees teach students about careers. Photo courtesy SAC FCU

SAC Employees Teach Students About
Careers in the Financial Industry
Joyce Wells, SAC FCU

C

areerockit is an initiative of the Greater Omaha Chamber working in partnership
with community organizations to provide students an opportunity to explore
knowledge about careers as well as provide valuable career experiences.
Knowing   what students learn outside the classroom gives them a glimpse into
their future, two SAC FCU employees developed a game for the Careerockit program
called “Celebrity Squares.” The “Celebrity Squares” game (loosely based on Hollywood
Squares) featured a series of interviews with a number of credit union employees
exploring their career path, as well as sharing valuable insights into the career opportunities
in the financial industry.
DEFENSE CREDIT UNION COUNCIL, INC.

tate dignitaries and Service CU members praised the credit union for
its exemplary service and community
involvement during Service CU’s 61st
Annual Meeting. New Hampshire Governor Christopher Sununu commended
the credit union for its community-driven
vision. “Every time there’s an issue, you
pick up the phone and ask how can you
help?” Sununu said. “Service Credit Union
has an incredible team here. You are part
of an organization which does it right.”
Sununu added that other organizations “should take a page out of your
book,” because SCU treats every member
as an individual. “Your group is a great
example, leading by example,” he said.
New Hampshire Banking Commissioner Gerald Little said, “Service Credit
Union is a wonderful organization which
doesn’t wait to be called on to help.”
Senior Master Sergeant Shane
Hutchins praised the SCU Government
Shutdown Program citing that during the
14-day shutdown a few years ago SCU
was going to pay their military members.
“It was one less thing for the military to
worry about,” he said. “Service Credit
Union is a step above other institutions.”
9

Indiana CUs Pay
Tribute to Veterans
During ANC Visit
Article provided by CUNA

K

evin Ryan, President/CEO of
Financial Center First CU and Vice
Chair of the Indiana Military Veterans
Hall of Fame and Mark Moulton, Administrative Director of Financial Center First
CU and Board Secretary of the Indiana
Military Veterans Hall of Fame spent an
extra day in Washington, D.C. this year
after CUNA’s Governmental Affairs
Conference, taking time last week to lay
a wreath at the Tomb of the Unknown
Soldier at Arlington National Cemetery.
“This is our second year for a wreathlaying ceremony on behalf of Indiana’s
credit unions in conjunction with attending the CUNA GAC,” said John McKenzie, president of the Indiana Credit
Union League. “It is a humbling and very
meaningful experience honoring those
in this way who have made the ultimate
sacrifice for our country and the freedoms
we enjoy.”
The Tomb of the Unknown Soldier
was first created in 1921 to enter an unidentified American serviceman exhumed
from a World War I cemetery in France.
Since then, unknown servicemembers
from World War II and the Korean War
have been interred there, and a servicemember from Vietnam was there from
1984 to 1998, when those remains were
identified using DNA testing.
Wreath laying ceremonies allow
public groups to, along with soldiers stationed at the tomb, lay a wreath before the
tomb, while an Army bugler plays “Taps.”
Indiana credit unions have been
deeply involved with honoring veterans
before, they raised more than $300,000
for an Indiana Military Veterans Hall of
Fame building, designed to pay tribute
to all five branches of America’s armed
services and recognize veterans inducted
into the hall of fame.

Conference Early BIrd
Registration Ends
June 1, 2018
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Archbishop Ryan High School students partook in American Heritage CU’s Biz Kids
Expedition. Photo courtesy American Heritage CU

American Heritage CU Introduces
Their Biz Kid$ Literacy Expedition
Dorian Smith, AMHFCU

A

merican Heritage CU is proud to introduce our “Biz Kid$ Expedition,” a unique
field trip opportunity for local High Schools and Middle Schools to help their
students learn important life skills that aren’t taught in the everyday classroom. Students
will have the chance to visit our main headquarters and learn about the credit union
industry, career development paths, organizational management, financial management
and much more.
Three school have already taken advantage of this out-of-school experience. Students
spend the day rotating between five departments within American Heritage and visit with
the President/CEO, Bruce Foulke. In each department, they will learn different trade
skills and understand how each one is an essential piece in operating a credit union.
The day concludes with a Financial Workshop, which aims to provide important
tricks and tips involving money such as budgeting, myths about credit cards, the difference
between a credit union and bank, and other topics. Through the workshop they’ll take
their new skills and information from the CEO and American Heritage departments
to master the workshop.

DEFENSE CREDIT UNIONS IN THE NEWS
INDIANAPOLIS, IN—Credit Union National Association (CUNA) has awarded Financial Center First CU with four national awards for financial literacy and community outreach and the Diamond Award… BILOXI, MS—Keesler FCU has been honored by the
East St. Tammany (Louisiana) Chamber of Commerce as the Large Business of the Year.
The award was presented at a red-carpet event attended by 400 guests and community
leaders…HUNTSVILLE, AL—Redstone FCU received the Best Achievement of
Operational Excellence in Banking, Capital Markets & Insurance, as well as the highest
honor in the award program, the Platinum Award for Best Achievement in Organizational Operational Excellence at the Business Transformation & Operational Excellence
World Summit.
DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom
FCU Sponsors
Hanscom AFB
Airman Leadership
School Graduation
Diana Burrell, Hanscom FCU

O

ver a dozen Senior Airmen graduated from Hanscom Air Force Base’s
five-week long Airman Leadership School
(ALS) on March 23, 2018. Hanscom FCU
sponsored the graduation ceremony as it
has done in the past.
The ALS is the first professional
military education that enlisted Air Force
personnel encounter in their careers. The
school prepares them for supervisory roles
by strengthening their ability to lead,
follow, and manage while helping them
gain a broader understanding of their
profession.
“These junior enlisted leaders deserve
commendation for their hard work and
dedication to their studies,” said Paul
Marotta, Chairman of the Board of
Hanscom FCU. “They’re ready to lead
in the 21st century, and we at Hanscom
Federal Credit Union are proud of their
achievements.”

Sign up today for one
of two fabulous Optional
Tours in Williamsburg!
Visit www.dcuc.org/
annualconf for
more details.

DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom AFB Airman Leadership School graduation ceremony. Photo courtesy
Hanscom FCU

NEW RELE

ASE

John Galina and Dale Beatty, Combat
Wounded Veterans who served together,
were injured together, and established
Purple Heart Homes together, share details
of their story in Wounded Homecoming:
The Uphill Journey of Wounded Veterans
from Battlefield to Homefront. The
book delves into the background of both
Purple Heart Homes Co-founders while
showcasing the stories of disabled veterans from different conflicts. The juxtaposition of similarities and differences from
the over 3.4 million injured service members who live in the United States casts a
new light on what it means to exist as
a disabled veteran.
If you are searching for a way to make a difference in someone
else's life to make the world a better place by joining an existing nonprofit
or starting your own, then our book might shed insight and inspiration
for you to take that leap.
If you are interested in reading stories about how a veteran's life is
changed by an injury or by what they saw and did while serving our country,
our book tells about their journey home and how family, community and
our nonprofit helped them heal.
If you are interested in learning more about our story, how we became
battle buddies, and shared twenty-two years of friendship, service to our
community and our country led us to start our nonprofit, Purple Heart
Homes, this book is for you.
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TowerCares
Foundation Funds
Cybercafés to Help
Homeless Veterans
Carla Burger, Tower FCU

T

he TowerCares Foundation donated
$20,000 to the Maryland Center for Veterans Education and Training (MCVET) to provide
funds for three computer rooms at MCVET’s
facility for homeless veterans in Baltimore, Md.
The new “cybercafés” are equipped with computers, printers, Wi/Fi, computer desks and chairs.  
The computers and Internet access will help veterans residing at MCVET apply
for jobs, increase work skills, learn new technologies and communicate with family
and friends.
“The TowerCares Foundation $20,000 grant for the computers and cybercafés was
a demonstration of our appreciation for MCVET’s homeless veterans—men and women
who have served our country,” says Rick Stafford, TowerCares Foundation President &
President/CEO of Tower Federal Credit Union.
“On behalf of our students and staff at MCVET, we owe a huge thank you to the
TowerCares Foundation for the computers and cybercafés,” said Cereta Spencer, Director
of Development for MCVET.

Maryland Center for Veterans Education & Training (MCVET) Executive Director Jeffery Kendrick
(center) cuts the ribbon officially
opening three new cybercafés, made
possible by a $20,000 grant from
the TowerCares Foundation. Photo
courtesy TowerCares Foundation

