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• Overcame bureaucratic obstacles and engaged
on issues at the Under Secretary of Defense
level; established 2–3 recurring meetings
per year—a DCUC breakthrough!
• Co-signed two letters sent to DoD and
NCUA on Guaranteed Asset Protection (GAP)
insurance issue
• Visited 7 member CUs and 10 Veteran
Service Organizations
• Realized 2017 net income of $239K;
exceeding expectations by $117K

DCUC
ing
Happen
Now

• Implementing new DCUC Communication
Plan to highlight DCUC accomplishments
and future endeavors
• Initiated transition from CUNA to
Independent Status
• Preparation for move to Army Navy
building in April
• Production of high quality motion graphic
video to further branding message to
new DCUC audiences and stakeholders
• Rollout of new Armed Forces Financial
Network products and services

DCUC
ing
Upcom
Activity

• DCUC Defense Matters Forum in
Washington, DC (FEB)
• Military Saves Week (FEB)
• Release of version 2—Blended
Retirement System Guide
• Army War College/Air War College
National Security Forums
• DCUC Overseas Sub-Council in Paris,
France (MAY)
• DCUC Midwest Sub-Council in
Lawton, OK (JUNE)
• DCUC Annual Conference in Williamsburg,
VA—August 12–15, 2018—Register NOW!
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Touting Our Accomplishments
Tony Hernandez, President/CEO, DCUC

J

Mike Kloiber
1st Vice Chairman

Defense Credit Union Council, Inc.
601 Pennsylvania Avenue, NW
South Building, Suite 600
Washington, D.C. 20004-2601

CEO UPDATE

anuary was a very busy month! While we accomplished many objectives along our
eight lines of effort, there was one thing missing—and that is simply letting you know
about all of them. We receive comments from our members, colleagues, and even family members that indicate we need to improve our communication efforts to inform and
promote our mission. DCUC represents the interests of 23 million members worldwide and tirelessly advocates for each of our members at senior levels inside the Pentagon
and on Capitol Hill. We get results! Yet, we can do better in promoting our brand and
our product.
This month we are introducing changes to our ALERT newsletter. As you can see
from the front cover, we are well on our way. Inside each issue we will highlight our
accomplishments for the previous month, the projects we are currently working on, and a
preview of coming attractions. If more detail is desired, a detailed summary is also posted
on our website.
As this section grows, we are looking to add testimonials, reviews, and comments in
order to make DCUC more engaging and transparent. These improvements will take place
in the next couple of months.
DCUC works on our members behalf and would like to make these “wins” a bit more
public as part of our brand message and increase our value proposition to our members.
Now for another bit of promotion: I really hope to see you at our newly reimagined Defense Matters, a Forum for Defense Credit Unions, on Sunday, February 25.
Our breakfast meeting will again be held at the Marriott Marquis in Washington, D.C.
This year’s forum will focus on the topics that affect you and your operations on
military bases issues that DCUC works on your behalf every day. Most of all, you will
have the opportunity to discuss these topics and network with colleagues in the military
credit union community. Our agenda will include a Secret Service presentation on cybersecurity; DCUC’s partnership with the Association for Defense Communities; and how
you, DCUC active members, support 23 million members in military communities all
around the world. Then we will highlight current issues that affect you!
If you have already registered, thank you. Otherwise, I highly encourage you to
register today and join us at the Marriott Marquis Washington, DC for instructive discussion, peer networking, and meaningful learning. See you there!

VIEW FROM THE BOARD

Pacific Marine Credit Union
Bill Birnie, President/CEO, Pacific Marine CU, DCUC Board Treasurer

I

hope your new year is off to a great start. No doubt there is a lot going on… On top
of the threat of government shutdowns and all the legislative and regulatory happenings that tend to put a few gaping potholes in our road—our Members have endured
hurricanes, floods, and fires. Challenges and disasters to be sure. But they present us with
opportunities to demonstrate who we are and what we care about. You seized those opportunities. Across the country and abroad, defense credit unions stepped up in a big way to
support our active duty and retired military through challenging and uncertain times with a
variety of actions to meet their financial needs and assuage their concerns. You stood tall to
make sure that our military Members could remain focused on defending a nation rather
than wilting into financial crisis mode.
continued on page 9
DEFENSE CREDIT UNION COUNCIL, INC.

DCUC Engages DoD
with Joint Letters

View the letters online at
http://www.dcuc.org/page/DCUCMemos

D

CUC, in concert with both CUNA and NAFCU, sent two
letters (http://www.dcuc.org/page/DCUCMemos) to the
DoD requesting an immediate change to MLA guidance, leading
to a series of meetings with the NCUA on February 2, 2018, and
an industry wide meeting at the U.S. Chamber of Commerce on
February 7, 2018.
The U.S. Chamber of Commerce meeting featured DCUC
and several trade associations meeting with the Department of
Defense (DoD) officials and representatives from federal finance
regulators, including the NCUA and CFPB. The meetings
discussed clarifications related to the Military Lending Act (MLA)
guidance with specific concerns with Guaranteed Asset Protection (GAP) insurance disclosures. The DoD issued amended
guidance in late 2017 which sparked additional concerns.
DCUC seeks complete removal of GAP insurance questions
and answers from the DoD’s recent guidance as it limits service
members from obtaining protection from loss, damage, or theft of
automobiles, boats, RVs and other personal property items. There
is growing consensus from other trade associations on this course
of action.
This topic and others will be discussed in depth at our
upcoming Defense Matters Forum on February 25, 2018.
REGISTER TODAY!
DEFENSE CREDIT UNION COUNCIL, INC.
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Dover Federal’s Nicole Heathington,
Selected to Crash the GAC 2018
Pam Schwartz, Dover FCU

D

Arkansas FCU presents a check to the
Little Rock Spouses’ Club from left to
right: Caitlin Bevilacqua, Brittany Boccher, Denise Goforth, Marketing Director for
Arkansas FCU, Sonja Belanger, Lauren
Klempel, Laura Schwartz and Emily Norman DeVoe. Photo courtesy Arkansas FCU

Arkansas FCU
Donates to
Little Rock AFB
Spouses’ Club

over FCU is pleased to announce Nicole Heathington has been selected as one of the
78 Crashers representing all 50 states and the District of Columbia to attend the
GAC Crash 2018.
Crash the GAC is a career-changing program for credit union young professionals that
allows them to participate and experience CUNA’s Governmental Affairs Conference
in a dynamic way with exclusive networking opportunities and mentoring sessions
with industry leaders. The GAC benefits from their enthusiasm and fresh perspectives,
and the movement is invigorated by a new generation of fired-up advocates who have
learned how to reach out to legislators to effect change.”
Nicole stated, “I am extremely honored and very excited to have been chosen as a 2018
Crash the GAC representative. I have only been a member and an employee of a credit
union for the past four years and absolutely love what we (credit unions) stand for. I am
looking forward to spending time with my credit union peers from all across America,
listening to George W. Bush speak, and learning as much as possible about the government’s role in credit union business.”
Dover Federal’s CEO, Chaz Rzewnicki stated: “We are extremely excited that Nicole
has been chosen as a GAC Crasher! As a rising star in our management team and a passionate credit union advocate, this opportunity is very well deserved. The credit union movement is truly lucky to have Nicole on our side. I really look forward to Nicole’s continued
growth in all areas of credit unions.”

Denise Goforth, Arkansas FCU

A

rkansas FCU is committed to supporting the welfare efforts of the
Little Rock Spouses’ Club and partnered
with the Defense Credit Union Council
and Armed Forces Financial Network to
provide a combined donation of $4,000 to
support projects benefiting military families at Little Rock AFB.
The funds allow the spouses’ organization to continue welfare projects such as
Operation Homefront Backpack Brigade,
the annual Stuff the Pantry food drive to
support the pantry located at the Airman
and Family Readiness Center and funding Operation Warm Heart in providing
families assistance in urgent situations.
It’s an honor to assiste these volunteers who work tirelessly to provide welfare relief to Little Rock AFB.

Visit our
website at
www.dcuc.org
for the latest
credit union news.
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Service CU participates in National Wear
Red Day to promote
awareness of heart
disease and stroke.
Photo courtesy
Security Service CU

Service CU Donates $2,000 to
American Heart Association
Lori Holmes, Service CU

N

ational Wear Red Day is an awareness campaign by the American Heart Association,
supporting women affected by heart disease and strokes. The cause has resonated
with employees of Service CU, who raised over $2,000 in their 10th annual drive. National
Wear Red Day is held annually on the first Friday in February to promote awareness
about the risks of heart disease and stroke. Service CU employees showed their support
for Wear Red Day and heart disease awareness with members of the New Hampshire
Chapter of American Heart Association at their Portsmouth, New Hampshire Corporate Office.
DEFENSE CREDIT UNION COUNCIL, INC.

54TH ANNUAL DCUC CONFERENCE
Williamsburg, VA August 12–15, 2018

D

CUC is proud to announce our Keynote speaker in August
will be retired U.S. Army Capt. Florent “Flo” Groberg, who in 2015
became the 10th living service member to receive the Medal
of Honor for selfless actions on the battlefield in Afghanistan
in 2012, which left him badly injured.
Groberg entered the Army in July 2008 and attended
Officer Candidate School at Fort Benning, Ga. He received his
commission as an infantry officer later that year. After completing Infantry Officer Basic Course, Mechanized Leaders
Course, U.S. Army Airborne and U.S. Army Ranger Schools, he
was assigned to the 4th Infantry Division at Fort Carson, CO,
as a platoon leader.
From November 2009 to June 2010, he deployed to
Afghanistan as part of Task Force Lethal, with responsibility
for the Pech River Valley in Afghanistan’s Kunar Province.
Upon returning home, he continued serving as a platoon leader until he was reassigned as an infantry company executive officer from October 2010 to November 2011.
He deployed again to Kunar Province, Afghanistan, in February of 2012, with Task
Force Mountain Warrior.
The greatest test of his training happened on his second deployment to
Afghanistan where he was handpicked to head up a security detail. On that day in
2012, he was leading his security detail by foot tasked with protecting two brigade
commanders, two battalion commanders, two sergeants major and an Afghanistan National Army brigade commander.
As the formation approached the provincial governor’s compound, Groberg
noticed off to his left a man dressed in dark clothing, walking backward, some 10 feet
away. The man spun around and turned toward the captain who simultaneously
sprinted toward him and began pushing him backward and farther from his detail.
As he pushed him away, Groberg noticed a bomb under the man’s clothing.
And at that moment, Flo did something extraordinary—he grabbed the bomber
by his vest and kept pushing him away. In those few seconds, he had the instincts
and the courage to do what was needed. One of Flo’s comrades, Sgt. Andrew Mahoney,
had joined in too, and together they shoved the bomber again and again… pushing him
so hard he fell to the ground onto his chest… ball bearings, debris, dust exploded
everywhere.
The blast threw Groberg 15 to 20 feet and knocked him unconscious. When
he awoke he found himself in the middle of the road in shock, an eardrum blown out
and his left leg broken with most of his calf muscle torn away and bleeding badly.
What Groberg didn’t know at the time the suicide bomber blew up, was that a
second suicide bomber released his bomb, killing four others outside the perimeter.
As a result of his actions, Groberg sustained the loss of 45 to 50 percent of his
left calf muscle with significant nerve damage, a blown eardrum, and a mild traumatic
brain injury. Groberg spent his recovery at Walter Reed National Military Medical
Center from August 2012 through May 2015. He was medically retired as a captain,
July 23, 2015.
Using stories from his past experiences, Captain Groberg will speak to us
about the importance of teamwork, service before self and leadership in the face of
overwhelming circumstances.

DEFENSE CREDIT UNION COUNCIL, INC.

Keynote Speaker U.S. Army
Capt. Florent Groberg &
President Obama
Photos courtesy of Retired U.S. Army
Capt. Florent Groberg

The proudest thing I
“
have ever done in my life
is to wear this uniform
and serve my country.
— Florent Groberg

”
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Four Alaska USA
Mortgage Company
Originators Earn
President’s Club
Honors
Dan McCue, Alaska USA FCU

A

laska USA Mortgage Company has
recognized its top producing mortgage loan originators for 2017 by inducting them into the President’s Club—an
honorary group for originators who individually close $30 million or more in
loans during a calendar year.
This year’s honorees include Lyn
Bankowski of Oak Harbor, Washington;
Ken Scott of Kenai, Alaska; Gwen Greenup
of Wasilla, Alaska; and Jeff Stanford
of Anchorage, Alaska. Combined, the four
originators closed transactions totaling
more than $150 million in 2017.		
“These originators are successful because they’re hard working, display a real
passion for the industry, and are willing to
go the extra mile to help their clients,” said
Andy Rosales, Director of Mortgage Sales.
“It’s the reason they’re so highly regarded
among others in the industry.”

Financial Center to
Support Government
Employees and Active
Military During a
Government Shutdown
Dusty Simmons, Financial Center First CU

W

ith the next federal budget deadline looming, thousands of affected
Hoosiers may be nervous about whether
their next paycheck will come on time.
Understanding that even if the government stops life must go on, Financial Center First CU is offering no or low-interest,
short-term loans to government employees and military whose payroll would be
affected by a shutdown.
The credit union, also known for its
outstanding financial literacy program, is
also offering individual credit counseling
to help people begin building an emergency savings for situations such as this.
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Service CU Donates Offers
Free Access to FICO® Scores
Lori Holmes, Service CU

I

n its continuing efforts to enhance member experience and provide innovative banking
tools, Service CU is now providing its members free access to their FICO® Scores.
This includes key factors affecting their scores and general information on credit scores.
The scores, which will be updated quarterly, are available through Service CU’s
secure online banking service and on their monthly statements to members who have $5
in their primary share account and meet other qualifications.
“We’re committed to assisting our members achieve financial success. An informed
member is an empowered member,” said Fawn Terwilliger, Chief Lending Officer at
Service CU. “Offering members free access to their FICO® Scores is one way we can
help them better understand what factors impact their credit score and financial health.”

APGFCU Celebrates 80 Years
of Random Acts of Kindness
Brian Wilcox, APGFCU

A

APGFCU, a community credit union serving Harford and Cecil counties, marked
80 years of continued growth and service to its members on January 13, 2018. The
credit union will recognize this milestone with employee and community activities throughout the year.
“We are honored to have served multiple generations of families in Harford and
Cecil counties,” said Don W. Lewis, president/CEO. “We are local people serving local
people, and we strongly believe in giving back to the communities we serve.”
To celebrate its anniversary date, employees received $25 Visa® gift cards to perform
random acts of kindness in the community during January. Employees have shared stories
of how the gesture brought joy to teachers, small business owners, families facing hard
times, and happiness to staff members while distributing the cards.

Dover’s Young Professional
Wins Slogan Contest
Pam Schwartz, Dover FCU

T

he Cooperative Credit Union Association (CCUA) recently held a slogan contest
for credit union Young Professionals to submit a catchy slogan for CU Accelerate 2018.
Sixteen entries were received from seven YP’s. CCUA President/CEO Paul Gentile selected
the final winner, and wining slogan “Education for Excellence,” accounting this winning
entry was submitted by Young Professional Nikkia Sykes from Dover FCU. Her winning
slogan will be displayed on all CU Accelerate 2018 marketing materials.

August 12–15, 2018
Williamsburg, VA

Join Us for the 55th Annual DCUC Conference!
DEFENSE CREDIT UNION COUNCIL, INC.

Pacific Marine CU’s All Staff Day
Dedicated to Community
Kandice Ward, Pacific Marine CU

P

acific Marine CU utilized their all staff day to embrace the longstanding credit
union philosophy of “people helping people.” Each year PMCU decides to make a
contribution to a new foundation or community resource—this year the Fallbrook Boys &
Girls Club was selected.
The highlight of the all staff day was a spirited and competitive team building activity
that culminated in the assembly of bikes that will be donated to children in need at the
Boys & Girls Club of Fallbrook. This philanthropic task inspired a deep sense of dedication
and collaboration among all of the participants as they worked to create bikes for these
underprivileged children.
“Pacific Marine Credit Union is always seeking out new opportunities to embrace
our philanthropic values,” said Bill Birnie, PMCU President/CEO. “By utilizing our credit union-wide meeting to focus on helping those in need, employees demonstrated they
can make a difference for children in our local community.”

DEFENSE CREDIT UNION PEOPLE IN THE NEWS
Laurel, MD—Tower FCU announces Peggy Stavely, Vice President of Branch Administration, retires after fifty years of service. In 1967, as a Teller with Tower FCU, she would
not have been able to foresee all of the changes in technology that would take place during
her 50+ years in the financial industry…Portmouth, NH—Service CU is pleased to
announce the appointment of Wendy Bryant-Beswick to Vice President of Marketing. A
seasoned executive with more than 20 years of marketing management experience, Beswick
will oversee the planning and execution of Service CU’s marketing initiatives…Daleville, AL—Army Aviation Center FCU announced the addition of Kathy Scarbrough
as the Vice President of Marketing. She will lead the team responsible for advertising and
sales…Anchorage, AK—Alaska USA FCU has appointed five individuals to executive
level positions. Rachel Norman has been selected for the new position of Chief Administration Officer. Norman has been with Alaska USA for more than 24 years. Brenda Lind has
been promoted to the position of Vice President, Personnel. Lind has been with Alaska USA
for more than 27 years. Clinton Hess has been selected to fill the position of Vice President,
Financial Analysis. Hess has been with Alaska USA for more than 12 years. Athar Nazir has
been promoted to the new position of Vice President, Special Credits Operations. Nazir has
been with Alaska USA for six years. Leisa DeYarmon has been selected to fill the new position of Vice President, Special Credits Collections. DeYarmon has been with Alaska USA
for five years... San Antonio, TX––Wende Preston, CFE, is Security Service FCUs
new Assistant Vice President of Fraud Strategy and Operations for Risk Management…
Biloxi, MS—Keesler FCU named Ben Donald as Regional Manager of Retail Operation
for the Pine Belt Region. He will oversee all daily operations for the Hattiesburg and Petal
markets…Radcliff, KY—Fort Knox FCU selected Eldon Tilley as Vice President of
Marketing. Eldon provides oversight for brand, marketing and public relations.

Andrews FCU’s Michael Bartelle and
Lieutenant Colonel Zink, Director of Emergency Management, prepare to cut the
cake during the Martin Luther King, Jr.
Observance. Photo courtesy Andrews FCU

Bartelle Speaks
About “Bridging the
Gap” During Martin
Luther King, Jr.
Observance
Scott Bolden, Andrews FCU

A

ndrews FCU Vice President of Overseas Operations, Michael Bartelle,
attended the USAG Wiesbaden’s Dr.
Martin Luther King Jr. Observance for the
Wiesbaden community.
The event began with the viewing of
an excerpt from the film Selma, followed by Bartelle sharing about Dr. King’s
efforts in “bridging the gap” between
the legal prohibition of minority Voting
Rights in the south and the morality of
the country in fulfilling its obligation to
Civil Rights.
“Dr. King represented what’s great
about humanity,” said Bartelle. “His words
are still relevant today as we strive for
racial equality.”

DEFENSE CREDIT UNIONS IN THE NEWS
Petal, MS—Keesler FCU opened its 28th location, a 3,200-square foot branch located in the Petal market. The full-service branch features drive through services, 24/7 drive
up ATM, safe deposit boxes, full teller and loan services and a children’s play area…
Indianapolis, IN—Financial Center First CU Chief Operations Officer, Sven Leander, was elected to the Credit Union Centers (CUC) Board of Directors… Anchorage,
AK—Alaska USA Mortgage Company Mortgage Loan Originator Steven Kihn received
the Associate of the Year award from the Anchorage Home Builders Association (AHBA).
DEFENSE CREDIT UNION COUNCIL, INC.

Share a testimonial.
How is DCUC impacting
your credit union?
Submit to
alert@dcuc.org
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Find Your Financial Fitness
This Military Saves Week
Alecia D. Blair, Military Saves Director, AFC® Candidate, FINRA Foundation Fellow

S

et a goal. Make a plan. Save automatically. This Military Saves tagline and motto
may sound easy enough, but what exactly does it mean?
What we’re really talking about is creating healthy savings habits. But isn’t a
habit a negative thing? Not when it comes to doing these three things and making
it a part of the way you live your financial life.
It’s said that it takes 21 days to create a habit. This Military Saves Week,
Feb. 26–March 3, 2018, start creating healthy financial habits by taking the
Military Saves Pledge to set your savings goal. Then complete one step each week
through the first part of March and be on your way to financial fitness just in time
for spring. You can do it!
Military Saves Week is coordinated by Military Saves. The Week is an annual
opportunity for organizations to promote good savings behavior and a chance for
individuals to assess their own savings status.

Mark Your Calendars for Military Saves Week,
February 26–March 3, 2018.
Service CU Offers
Assistance During
Government Shutdown
Lori Holmes, Service CU

S

ervice CU is committed to helping
its members who are affected during
the government shutdown. For those
with direct deposit, Service CU will post
credits to members based on the postings
nearest to January 1, 2018. The credit of
that amount will take place on or before
February 1, 2018.
This will apply to all military, Government Service (GS) civilians and social
security recipients. Once the government
resumes posting payrolls, Service CU will
reverse this special one-time posting that
was made. If members do not receive the
automatic direct deposit posting, Service
CU will offer a no-interest 6-month loan
up to $3,000 to those who qualify.
“Credit unions are owned by the
members they serve and we need to help
when our members need us the most,”
Service CU President/CEO David Van
Rossum said. “The credit union should
assist all members adversely affected by a
government shutdown, especially our military and their families.”
8

AmeriCU Named One of the 2018
Best Companies to Work for in
New York State
Angie Blair, AmeriCU

A

meriCU was named one of the 2018 Best Companies to Work for in New York
State. Created in 2007, these celebrated annual awards are designed to identify, recognize, and honor the best places of employment in New York, whose practices benefit the
State’s businesses, economy, and workforce. AmeriCU was previously awarded the honor
in 2014 and 2016.								
“AmeriCU is honored to be chosen, once again, as one of the Best Companies to
Work for in New York State. Our commitment to providing our members with best-inclass service, top-of-the-line technological offerings, and the right financial products to
help them succeed is only possible because of the dedication, engagement, knowledge, and
care of our outstanding employees. We know how important it is to invest in employee
satisfaction, training, and development so that we can continue to attract and retain employees
who provide excellent service and exceed our members’ expectations in every interaction,”
said Mark Pfisterer, President and CEO of AmeriCU. “I would like to thank each of our
employees for being an important part of the AmeriCU family and for the exceptional work
they do each and every day for our members!”
ISSUE 2 / FEBRUARY

GOT NEWS?

Send your credit union
news to alert@dcuc.org.
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VIEW FROM THE BOARD
continued from page 2
Speaking of staying out of financial
crisis mode, over the years defense credit
unions have embraced the Military Saves
program and offered depository products designed to promote regular saving.
While promoting regular savings is great,
we don’t stop there. We believe that it is in
the best interests of our military Members,
their families, the Department of Defense, and defense credit unions to have
a force that is adept in personal financial
matters. To that end, in addition to our
Military Saves programs, we partner with
our bases and fulfill our responsibility to
provide free, non-solicitous financial education through support of the base’s programs and the provision of a plethora of
classes and programs at various command
levels. These selfless efforts build within
our Members’ financial capacity that will
serve them well throughout their lives.
Speaking of the rest of their lives…
It’s decision time! All active duty
military with less than 12 years of service
as of December 31, 2017, will have until December 31, 2018, to decide if they
want to participate in the new Blended
Retirement System or stay with the legacy retirement system. Once made, that
decision is irreversible. The Defense Credit Union Council developed an amazing
booklet with a boat-load of information
articulated in simple, easy to understand
terms to help defense credit unions educate and assist our Members in making
the decision that is right for them. That
commitment to our Members’ financial
future—not just with the Blended Retirement System, but across the board—
differentiates defense credit unions and
drives Member loyalty.
The recently issued Interpretive
Guidance from the Department of Defense regarding the Military Lending
Act (MLA) has certainly captured the
attention and ignited passionate discord
throughout the financial services industry.
Of most concern is the interpretation that
a credit-related product or service such
as GAP or credit insurance is unrelated
to the property purchase being financed.
Now that these products are deemed
“unrelated,” the transaction is no longer
exempt and must be classified as a covered loan under the MLA. I disagree with
this interpretation. The purpose of the
DEFENSE CREDIT UNION COUNCIL, INC.

Military Lending Act is to protect military borrowers. How is shielding them
from a potential deficiency balance, not
within the spirit and intent of the Act? In
my opinion GAP and other credit-related products should be considered related
to the property and the credit transaction
should remain exempt. So maybe there’s
something I’m missing here—maybe
they’re right and it should be a covered
loan. If so, give me an effective date; we’ll
make the necessary adjustments to attain
compliance. But they didn’t do that…
They made the interpretation retroactive
to October 2016. That action effectively rendered all loans (with credit-related products or services) made under the
widely held interpretation that they were
exempt since October 2016 as void.
Ouch! Potentially hundreds of millions of
dollars of debt wiped out by one, in my
opinion, ill-advised decision!
Our team at DCUC advocates for a
complete removal of the guidance related
to the inclusion of credit-related products
and services in the financing of automobile or personal property purchases. In

addition to partnering with CUNA to issue a joint letter to the Department of Defense, DCUC is collaborating with multiple trade groups and agencies to ramp up
the pressure and stimulate prompt action.
Not only does this interpretation do nothing to protect military borrowers, it poses
a significant threat to financial institutions
across the country—especially those of
us dedicated to serving those who serve.
We all need to get involved and deliver a
powerful, unified message that the interpretive guidance concerning credit-related
products and services must be withdrawn
in its entirety. CUNA’s Government
Affairs Conference and DCUC’s Defense
Matters is just weeks away and provides
us with a superb vehicle to advocate our
position not only with the Department
of Defense but with our elected officials
as well.
I am proud of the great work our
Defense Credit Union Council does every day to build relationships, scan the
horizon for threats and advocate on our
behalf. I look forward to seeing you all at
Defense Matters!”

Credit union leaders and friends gathered for a fundraiser for Congressman Brian Fitzpatrick, hosted on American Heritage’s headquarters in Northeast Philadelphia. Photo
courtesy American Heritage CU

American Heritage CU Hosts Fundraiser
for Congressmen Fitzpatrick
Bill McKenna, American Heritage CU

C

redit union leaders and friends gathered for a fundraiser for Congressman Brian
Fitzpatrick, hosted at American Heritage’s headquarters in Northeast Philadelphia.
In addition to American Heritage, credit union leaders from Freedom Federal CU, Merck
Sharp & Dohme FCU, PCUA’s President & CEO Patrick Conway and PCUA’s SVP of
Government Affairs Christina Mihalik were in attendance. 				
The Congressman provided updates on issues he is working on in Congress and discussed topics on the government shutdown, the Tax Reform Bill, the Dodd Frank Act, and
the Pennsylvania Supreme Court’s decision on partisan gerrymandering.
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Travis CU Offers
Aid to Those Affected
by the Government
Shutdown

SAC Foundation
Executive Director,
Karen Guy and SAC
Foundation Executive
Board, Alan Stoltenberg, Dan Patterson
and Sharon Stahr,
accept a check
from SAC FCU for
$5000.00 which will
be used for financial
literacy programs
with the foundation.
Photo courtesy
SAC FCU

Sherry Cordonnier, Travis CU

T

ravis CU announced that it has a
plan in place to help its members
who are facing lost pay due to the government shutdown.
The credit union will consider lowering loan payments and extending the
terms of loans as well as payroll advances
for members who are impacted by the furloughs and work as military and civilian
personnel should the government shutdown extend into February. Additionally,
Travis CU will offer a federal budget impasse signature loan with no interest for
90 days. Credit checks are not required.
Travis CU recognizes the difficulty that
government furloughs will have on its affected members and stands ready to help
lessen the potentially significant financial
effects of the government shutdown.
“We are here for our members and
are doing everything we can to support
them during these challenging economic times,” stated Barry Nelson, president
and CEO of Travis CU. “Members are
encouraged to visit any of our branches
so that we can work with them to address
any financial challenges that the government shutdown and loss of income
may create.”

ABNB Offers Bear
Hugs During the
Holidays
Kelli Ragland, ABNB

A

BNB hosted its fourth annual Bear
Hug fundraiser to benefit EDMARC
Children’s Hospice of Portsmouth, VA.
ABNB employees adopted 60 stuffed teddy bears, dressed and donated them to
EDMARC families. “ABNB has always
believed and lived the Credit Union motto of ‘People Helping People.’ I can’t think
of anything better than giving to children
through EDMARC Hospice for Children,” said Tony Duncan, ABNB Vice
President of Finance.
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SAC Foundation Celebrates One Year
Joyce Wells, SACFCU

I

t has been just one year since SAC FCU unveiled the SAC Foundation, a 501(c)(3)
organization, which is dedicated to empowering all people to live financially secure lifestyles. This charitable arm of the credit union further advances the credit union’s
mission of providing tailored solutions to support members throughout their life events.
The Foundation is also especially focused on programs that support our military. In
the past year the foundation has sponsored numerous activities including; monthly financial
educational seminars for the 97th Intelligence Squadron at Offutt Air Force Base, launched
a free self-help online resource tool—KOFE (Knowledge of Financial Education), hosted
a financial literacy contest, facilitated college savings information seminar for parents and
sponsored activities for airmen who were being deployed.

Follow
Us!

Facebook: @DCUCWashington
Twitter: dcuc_hq
LinkedIn: Defense Credit Union Council

PenFed Achieves $1 Billion
in Mortgage Rate Resets
Robin Pence, PenFed

P

enFed CU announced it has achieved $1 billion in mortgage loan rate resets over a
one-and-a-half year period, helping its members receive the best rates available when
it’s time to refinance their 5/5 adjustable rate mortgages (5/5 ARM).
PenFed partners with CU Rate Reset, using their proprietary software which automates loan retention and empowers members to reset their existing loan electronically.
The Rate Reset technology bypasses the historical refinance process (application,
appraisal, settlement, etc.) all with the click of a button. A win for members and for
streamlining the modification process on eligible loans.
“Rate Reset’s technology is perfectly aligned with our credit union ethos—to help
our members do better,” said Debbie Ames Naylor, PenFed CU EVP and President of
Mortgage Banking. “By putting our members in control of their mortgage, we are not
only helping them thrive, but also improving their member experience with PenFed.”
Credit unions typically offer lower rates on loans and higher rates on savings accounts,
because earnings go towards benefitting our members, rather than paying stockholders.
DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom FCU to
Offer LifeLine
to Federal Workers
MaryJo Kurtz, Hanscom FCU

H

Andrews FCU’s Jim Hayes, President & CEO, Oma George, Enola Thaboun, and Ryan
Fitzpatrick, were on hand to receive the Corporate Citizen Award. Photo courtesy
Andrews FCU

Andrews FCU Receives Greater
Springfield Chamber of Commerce
Corporate Citizen Award
Scott Boldin, Andrews FCU

A

ndrews FCU received the Greater Springfield Chamber of Commerce 2017 Corporate
Citizen Award. The Award is given to a company demonstrating strong involvement
to better the quality of life in the Greater Springfield area.
Below is a list of a few of those initiatives the Credit Union participated in, in 2017:
• Assembled meal packages with the Rotary Club of West Springfield to benefit the underprivileged students of Fairfax County
• Provided a branch tour and information on the basics of savings to the Girl Scout
Troupe 249
• Packed meals on MLK Day to support the Stop Hunger Now organization
• Sponsored the Cardboard Regatta at Lake Accotink Park
• Supported the 2017 Annual Credit Union for Kids Bowling Tournament to benefit the
Children’s Miracle Network
• Donated school supplies to the students of Franconia Elementary
• Volunteered to lay wreaths at the Arlington Cemetery and pack items to benefit homeless
veterans in the DC, MD and VA area
• Provided free gas, free groceries and free lunches as a random act of kindness
• Conducted food and outerwear clothing drive to benefit ECHO and Koinonia
• Distributed free packaged lunches to the underprivileged children of Fairfax County as a
part of the Summer Lunch Bunch program
“We exist as a credit union in Springfield to benefit those in the local community,”
said Jim Hayes, Andrews FCU President & CEO. “Our staff takes pride in volunteering
as often as possible. I’m proud to not only be CEO of such an organization, but also as a
member. This award symbolizes our commitment to serving the community beyond the
four walls of the credit union.”

Visit www.dcuc.org
for the latest credit union news.
DEFENSE CREDIT UNION COUNCIL, INC.

anscom FCU will once again support federal workers, should a government funding gap occur. Furloughed government employees may be eligible for
a LifeLine loan. In addition, Hanscom
FCU will waive penalties for premature
withdrawals on term share certificates and
allow qualified members to skip consumer loan payments with no fee.
Members whose paychecks could
be affected by a furlough or other
shutdown will be able to apply for a 0%
Annual Percentage Rate (APR) LifeLine
Loan for 60 days, up to one month’s net
payroll up to $5,000. For those needing
more than 60 days to repay, the loan will
be converted for easy repayments over
a 12-month term at a low fixed rate of
8.49% APR.
“We supported our members
throughout the furloughs in 2013,” said
Hanscom FCU Chairman of the Board
Paul Marotta. “Once again, we are here to
provide access to funds so members can
cover their expenses. This is part of our
mission to be the best possible financial
partner.”
Hanscom FCU also offers tools to
help members manage a drop in income.
The Financial First Aid kit is a free, downloadable guide containing worksheets
and advice for prioritizing expenses and
evaluating resources.
Members may also take advantage
of free financial counseling through
BALANCE Financial Fitness. This is a
confidential, one-on one phone session
with a certified financial counselor. Members can get help with budgeting, managing credit, and assessing their finances.

The Preliminary
Program for the 2018
Conference will
be available on our
website the end
of February.
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Hanscom FCU
Donates to
Hanscom
AFB Airman
Leadership School
MaryJo Kurtz, Hanscom FCU

I

n its continued support of the Airman Leadership School (ALS) on Hanscom Air
Force Base, Hanscom FCU recently contributed $2,400 to the program. The funds
allow the school to hold ceremonies for the
graduates.
“For many of these men and women,
graduating from Airman Leadership School is the first step to a career in
military service,” noted Hanscom FCU Chairman of the Board Paul Marotta. “It’s an honor for us to acknowledge this achievement with a
fitting ceremony.”
Airmen are required to complete the five-week program to attain the rank of staff
sergeant, the first step toward a career as a military supervisor. The ALS at Hanscom
Air Force Base is unique because it offers the course to multiple services, with the Air
Force joined by the Air National Guard and Coast Guard.

Hanscom FCU Chairman of the Board
Paul Marotta (center) presents a
$2,400 donation to the current Airman
Leadership School class at Hanscom
Air Force Base. Also in attendance is
Hanscom FCU President/CEO David
Sprague (far right). Photo courtesy
Hanscom FCU

