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• Conducted a highly successful overseas
Sub-Council Conference—member response
said it exceeded expectations
• Presented industry concerns with DoD
Military Banking Program at Annual
Professional Development Institute for the
American Society of Military Comptrollers
• Helped AFFN support the 2018 DoD
Warrior Games at the Air Force Academy
with $50 Debit Cards for families
• Signed letter to House Financial Services
Committee in support of 2-year delay
on NCUA’s Risk-Based Capital rule

• DCUC Annual Conference preparation and
Registration! www.dcuc.org/annualconf
• Potential passage of 2019 NDAA amendment
granting non-discretionary legislation of
no-cost land leases for DCUs
• Final OMB signature to rescind QA2 in
DoD’s interpretive guidance (GAP coverage)
for 2015 MLA Amendment
• Improvements in DCUC Membership
Database/Outreach

• Working with National Defense University to
develop defense credit union programs for
international officers & coalition partners
attending National War College
• Speaking at NAFCU’s 51st Annual Conference
and Solutions Expo — Defense Credit Union
Summit
• Major role at the Association of Defense
Communities’ 2018 National Summit —
Brittany Boccher will introduce the
Secretary of the Air Force keynote speech
“Building Greater American Defense
Communities”

Below: John Broda
and Ann Morsch
representing Armed
Forces Financial
Network at the 2018
Department of Defense
Warrior Games.
Photo courtesy AFFN
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Proudly Supporting
the Families at the
2018 Warrior Games
he Armed Forces Financial Network in partnership with the Defense Credit Union
Council and the Association of Military Banks of America salutes our warrior
Athletes. AFFN’s Military Community Support Program has supported the Fisher House
Foundation for the last 15 consecutive years, in partnership with DCUC Credit Unions
and AMBA Banks, we have donated over $804,000 to more than 16,080 military families staying at Fisher Houses worldwide and for the last 8 years, those military families
attending the DoD Warrior Games.
The Warrior Games Family Program ensures loved ones can be present to cheer on
their athlete. The Department of Defense Warrior Games Family Program managed
by the Fisher House Foundation brings families together with the support of sponsors.
AFFN donated $50.00 AFFN Thank You Cards (pre-paid Debit Card) to each of the
300 Warrior Athletes/Military Families traveling to compete to assist with defraying
travel related costs.

PenFed CU President and CEO
James Schenck Named Large
Business Philanthropist of the Year
Robin Pence, PenFed

P

enFed President and CEO James Schenck received Volunteer Alexandria’s 2018
Large Business Philanthropist of the Year today at Volunteer Alexandria’s 20th
Business Philanthropy Summit. The annual event recognizes businesses supporting charitable organizations, outreach and events throughout the region. Schenck shares the award
with PenFed CU and the PenFed Foundation in recognition of their combined support
and volunteer efforts in the Greater Washington DC area.
“I am extremely humbled and honored to accept this award on behalf of the entire
PenFed team: 2,500 employees who give more of themselves each and every day than they
ever ask in return. I am personally energized to come to work each day because I work for
PenFed and we live and lead by a simple philosophy: ‘People Helping People,’” Schenck
said. “If there is one thing I learned in life and as CEO, it is that driven, passionate people
can really make a difference. Together as a team, they are unstoppable.”
DEFENSE CREDIT UNION COUNCIL, INC.

DCUC Working For You:
Support of Sec. 701 of H.R. 5841,
the “Foreign Investment Risk
Review Modernization Act of 2018”
“These legislative efforts are important
to preserve Defense Credit Unions and
the overall Military Banking Program as
we know it today! Maintaining healthy
industry along with a vibrant program—
one that includes both banks and credit
unions—ensures our service members
and families continue to have access to
affordable financial services and products.
These are the essence of DCUC’s advocacy
efforts over the last 55 years!”
—Anthony Hernandez
President & CEO, DCUC

DEFENSE CREDIT UNION COUNCIL, INC.
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ABNB Mourns the
Loss of a Credit
Union Pioneer
Melissa Rose, ABNB

A

BNB FCU is sad to announce the
passing of a member of the ABNB
family. Captain Richard J. Losea, USCG
Retired, a member of the board of directors and long-time credit union advocate,
died on Tuesday, May 29, 2018.
Chairwoman Mary Ann Melchers
stated, “There are no words that appropriately express how grateful we here at
ABNB are for the work and friendship
Rich gave us. All we can say is thank you
and knowing you has been our privilege.”
Rich had been a credit union member
for 47 years and a volunteer for 23 years.
Rich was an extremely active leader in the
credit union movement. He was recognized by many industry organizations for
his staunch advocacy of credit union issues.
In September 2017, Rich was awarded the Paul Revere Award at the NAFCU
Congressional Caucus where Mr. Dan
Berger, President of NAFCU, stated,
“Rich has tirelessly worked to improve
the regulatory landscape for credit unions.
His commitment to advancing credit
unions’ legislative and regulatory initiatives is unwavering and his dedication to
our industry is outstanding.”
Capt. Losea joined the Coast Guard
Fifth District Federal Credit Union in
1971 when he was a young Coast Guard
Lieutenant J. G., commanding the USCGC Point Arena, then based at Little
Creek Amphibious Base, Virginia. He
remained a loyal member of the credit union as he moved about the country
in his Coast Guard career. Throughout
Rich’s 23 years as a credit union volunteer,
he served on the board of Guardian FCU;
serving as Chairman of the Board for
eleven years. Following Guardian FCU’s
successful merger with ABNB FCU in
2014, Rich continued to serve as a board
member and Treasurer.
President and CEO Charles Mallon stated, “Rich epitomized the phrase
‘An Officer and A Gentleman’. Rich believed deeply in our credit union mission,
proudly served his country as a career US
Coast Guard officer and most importantly never failed to express his everlasting
love for his family.”
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Border FCU President & CEO, Maria Martinez and Tower FCU President & CEO, Richard
Stafford represents DCUC at Air War College. Photo courtesy Border FCU

Border FCU and Tower FCU
Represent DCUC at Air War College
Article Provided by DCUC

D

CUC proudly sponsored two CEOs to attend the Air War College National
Security Forum. Maria Martinez, President and CEO of Border FCU, and Richard
Stafford, President and CEO of Tower FCU, had the opportunity to interact with
America’s next generation of strategic leaders.
“It was a tremendous experience engaging with the finest military leaders and
strategists in the world and I left with a sense of pride and confidence in our current
and future military leadership,” said Richard Stafford, President and CEO of Tower FCU.
“The lectures and presentations on topics involving America’s national security were
concise and the attendees were given the opportunity to ask questions and then discuss
the topics among breakout groups. I now, more than ever, feel that as an American I need
to stay informed of what our country is undergoing when it comes to national security,”
said Maria Martinez, President and CEO of Border FCU.

Andrews Federal Assists Military Families
at Joint Base Andrews Fisher House
Scott Bolden, Andrews FCU

A

ndrews FCU once again partnered with Armed Forces Financial Network to present
$6,000 in gift cards to families living at the Fisher House. The funds help defray
the costs and other much needed necessities associated with military members daily
living expenses.
“It is an honor to give back to those who give so much to ensure our freedoms,”
said Jim Hayes, Andrews FCU President & CEO. “Andrews Federal is always happy
to contribute to this worthy cause to assist our service members and their families
in any way possible.”
For wounded warriors transitioning from war zones or those receiving treatment for
other illnesses, the gift cards are a welcomed resource for families while their loved one
is getting medical treatment. Fisher House serves as a home-away-from-home for our
military heroes by providing a calm and caring atmosphere where families can gain support
and encouragement from each other.
DEFENSE CREDIT UNION COUNCIL, INC.

55th Annual DCUC Conference
Williamsburg, VA •August 12–15, 2018
55th Annual DCUC Conference Speaker
Join us on Monday afternoon, August 13
for a dynamic presentation that will help take your
credit union to the next level.

The Data-Driven Credit Union:
Powering Transformation with
Advanced Analytics

N

o doubt you have read stories in the media about big data and how it
is accelerating the pace of digital transformation. What does this mean
to you and your credit union? How can you deliver more value to your
members? In this session, learn about where your credit union falls on
the data and analytics spectrum and how to define value at each stage.
Understand what best-in-class analytics means within the credit union
space. Join us to see real use cases around predictive analytics and best
practices for bringing business value to your credit union leaders and
front-line staff.

Shazia Manus

Presented by: Shazia Manus, SVP – AdvantEdge Analytics Strategy
and Business Development, CUNA Mutual Group

Come to Williamsburg, VA on Tuesday Morning, August 14, where DCUC will proudly
offer the choice of three excellent Educational Sessions, sure to captivate your attention:

Executive
Performance:
Motivating
Your Team

Integration is
Innovation: The
Fastest Way to a
Digital Ecosystem

Presented by
BFB Gallagher

Presented by
CO-OP Financial
Services

DEFENSE CREDIT UNION COUNCIL, INC.

Financial
Education as
Strategy: A Blueprint
for Developing Your
Own Program
Presented by
Lightbulb Press
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PenFed’s Debbie Ames
Naylor Receives Award

Members of Class
18D with ALS staff
from Hanscom AFB’s
Airman Leadership
School. Photo courtesy Hanscom FCU

Robin Pence, PenFed

P

enFed CU Executive VP and President of Mortgage Banking Deborah
Ames Naylor was awarded second place
for Executive Leader of the Year as part of
the Northern Virginia Chamber of Commerce’s 2018 Outstanding Corporate Citizenship Awards. Naylor was recognized
for her achievements and contributions as
a business leader in the community during
the past year.
“It is an honor to receive award recognition from the Northern Virginia Chamber of Commerce,” said Naylor. “I am fortunate that at PenFed, we believe in giving
back and supporting our communities, so
there are many avenues I can pursue. With
so many needs in our communities, it is
important to find the causes that resonate
with you where you can make a difference.”
“It is a well-deserved honor for
Debbie to be recognized so highly among
thousands of talented executives in Northern Virginia,” said PenFed President and
CEO James Schenck. “Debbie represents
the very core of PenFed values, giving
back and serving as a leader in the communities in which we serve. When it comes
to community service, Debbie is all-in.
Naylor established a women’s leadership group at PenFed focusing on enhancing the skill sets of other women
employees through mentoring, volunteer
opportunities and networking.

Hanscom FCU Sponsors Hanscom AFB
Airman Leadership School Graduation
Article provided by Hanscom FCU

S

enior Airmen from a number of area military bases graduated from Hanscom Air
Force Base’s five-week long Airman Leadership School (ALS). Hanscom FCU sponsored the graduation ceremony as it has done in the past.
The ALS is the first professional military education that enlisted Air Force personnel
encounter in their careers. The school prepares them for supervisory roles by strengthening their ability to lead, follow, and manage while helping them gain a broader understanding of their profession.
“These Airmen are deserving of our respect for their hard work and dedication to their
studies,” said Paul Marotta, Chairman of the Board of Hanscom FCU. “They’re ready to
lead, and we at Hanscom Federal Credit Union are proud of their achievements.”
The ALS at Hanscom AFB also includes students from the United States Coast Guard
Base Cape Cod, MA; 102nd Civil Engineer SQ Otis ANGB, MA; 104th Operations Support SQ Barnes ANGB, MA; 64th Air Refueling SQ Pease ANGB, NH; 104th Logistics
Readiness SQ Barnes ANGB, MA; 439th Maintenance SQ Westover ARB, MA; and the
USCG Sector Southeastern New England.

Redstone Breaks Ground on Flagship
Branch Complex in Murfreesboro
Patricia Lloyd, Redstone FCU

R

edstone FCU has broken ground on its flagship Tennessee branch complex,
located at 2404 Medical Center Parkway in Murfreesboro, TN. The $10 million,
approximately 26,000 square foot complex will consist of a retail branch, office space,
call center, and a Community Room and Terrace on its top floor. Its location will
enhance the ‘live, work, shop, dine’ appeal of the 31-acre development nearby—
the Fountains at Gateway.
Redstone strategically chose to move into the Nashville, TN market seven
years ago when it opened its first branch in Murfreesboro.
“Once this complex is complete, it will be Redstone’s third location in Murfreesboro. It further shows how fully invested we are in Rutherford County and
how thrilled we are to be a part of this wonderful community,’’ said Joseph
Newberry, Redstone’s President and CEO.
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Redstone FCU New Branch. Photo courtesy
Redstone FCU

DEFENSE CREDIT UNION COUNCIL, INC.

45th Annual DCUC
Overseas Sub-Council
Conference Co-hosted by
State Department FCU

Tinker FCU Raises
Money for Children’s
Miracle Network

Janet Sked, DCUC

T

O

nce again, this year’s Overseas Conference,
held from May 7–11, had a full agenda with
some engaging and cutting-edge presentations to
include topics such as cryptocurrency and current
challenges in financial crimes; a global update by
the World Council of Credit Unions; an FIS Global Payment Industry Update and a glimpse into
Credit Union 2025, along with some incred- Lt Col Phylis H. Kent, U.S. Air Force,
ible sessions by two influential credit union Air Attache, U.S. Embassy Paris,
France, provided the Welcome Adleaders and advocates, Dennis Dollar and John
dress for this year’s Credit Union
McKechnie. The conference was very well attended Delegates. Photo courtesy DCUC
by all of our DCUC Overseas Credit Unions.
Military speakers included Col George W. Tombe, Comptroller, USAFE-AFAFRICA/FM; LTC Steven R. Smith, 266th Financial Management Support System; Dr. Luigi
Amato, NAVEUR Bank and Credit Union Officer, Navy Region Europe, Africa,
Southwest Asia; and CPT (P) Christopher J. Anderson, Army Banking Officer,
USAFMCOM. We thank them all for their thoughtful and valuable participation.
Our generous sponsors, Armed Forces Financial Network, CUNA Mutual Group,
Alvarez & Marsal, State National Insurance and National Association of Federally Insured
Credit Unions, made the 2018 DCUC Overseas Sub-Council Conference possible.

APGFCU Launches
Campaign to
Increase Financial
Well-Being
Kelly Holmes, APGFCU

A

PGFCU announced a new campaign to help its members reduce
debt and increase their overall financial well-being.
The new “Got Debt?” campaign officially kicked off as part of the credit union’s
mission of helping the people of Harford and Cecil counties achieve, prosper and grow.
The marketing materials feature an empowered character as the face of the campaign to
encourage members to take control of their finances.
“A key to building wealth is to get out of debt as quickly as possible,” stated APGFCU
President and CEO Don Lewis. “APGFCU offers plans that empower our members to
better control and eliminate debt.”

Follow
Us!

Carolyn Kelly, Tinker FCU
inker FCU hosted its 18th annual
Miracle Car Show to benefit Children’s Miracle Network Hospitals. The
event raised $11,283.00 in donations and
was also granted a Miracle Match through
Co-op Miracle Match Financial Services,
which matched up to $5,000. Overall,
$16,283.00 was raised.
“We had a fantastic team at this
year’s Miracle Car Show to make the event
possible, as well as some amazing entries,”
Starla Shatswell, TFCU’s car show coordinator, said. “This event is always so fun to
put on, and we love having an opportunity to help our fellow Oklahomans.”

Don’t Delay…
Reserve Your
Room Today
The 55th Annual DCUC
Conference will be held at the
Williamsburg Lodge and Inn,
located in beautiful and historic
Williamsburg, VA. Our room
reservation deadline is
Monday, July 9, 2018.
Reservation requests received
after 5:00pm EST on the cut-off
date will be accepted on a space
and rate availability basis.
Please be sure to make your
reservation before this date!

Facebook: @DCUCWashington
Twitter: dcuc_hq
LinkedIn: Defense Credit Union Council

DEFENSE CREDIT UNION COUNCIL, INC.
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Scott CU Wins
National
Marketing Award
Adam Koishor, Scott CU

S

cott CU received a national honor
recently garnering a Credit Union
National Association (CUNA) Diamond
Award for marketing. The award was presented at the annual CUNA Marketing
& Business Development Conference.
Judges evaluated over 1,100 entries based on strategy, design and production, creative concept, copy and
communication, and results. Scott CU
won a Diamond Award for its Moneywise Workshop financial education program for the Girl Scouts of Southern
Illinois, according to SCU Chief Marketing Officer Adam Koishor.
Scott CU’s financial education workshop, which featured a custom-designed
curriculum for Brownies and Daisy
groups, focused on interactive activities
to teach money basics and about spending, sharing and saving.
“We were really excited about being
able to present this program,” said Scott
CU Community Relations Supervisor
Jennifer Hess. “We presented the program to 54 Girl Scouts and their parents.
The girls really had fun while learning
some valuable lessons about money and
saving.”

Mac McDonald and Wayne Walker, of the Richmond Fisher House, accept $1,000
in gift card donations from Fort Lee FCU’s Sarah Marks and Erika Ayala. Photo
courtesy Fort Lee Federal CU

Fort Lee Federal CU and AFFN Team Up
to Support Veterans and Their Families
Sarah Marks, Fort Lee CU

F

ort Lee FCU in partnership with Armed Forces Financial Network Matching Grant
Program, proudly donated $3,000 to Purple Heart Homes, an organization dedicated to providing solutions to the specific housing needs of the veteran population. The
donation was presented at Fort Lee FCU’s annual meeting.
Fort Lee FCU and AFFN collaborated on a $1,000 donation of gift cards to support
guests of the Richmond Fisher House, a “comfort home” where families of veterans can
stay free of charge while a loved one receives care at the Hunter Holmes McGuire VA
Medical Center.

Infuze CU Celebrated Grand
Opening of Operations Branch
Kit NcGuire-Stiggins, Infuze CU

T

New Infuze Operations Center in Waynesville, MO. Photo courtesy Infuze CU

8

he new Infuze Operations Center in Waynesville encompasses
approximately 14,000 square feet, providing space for housing
additional operations and personnel. The credit union had been leasing
space at The University of Missouri Technology Park at Fort Leonard Wood. The new building facilitates membership growth, as more
consumers continue to turn to credit unions for their financial needs.
The new Waynesville Branch features two full-service, nextgeneration Personal Teller Machines in the drive-thru with service Monday through Saturday. New technology consists of a kiosk
featuring an iPad and Microsoft Surface tablets, Personal Teller
Stations for completing deposits, withdrawals and check cashing
services, as well as Personal Financial Representative offices tailored
for member services, lending, and deposit account services.
DEFENSE CREDIT UNION COUNCIL, INC.

Three Directors of
the DCUC Board
to be Elected at
Annual Meeting

From left: James Wileman, President and CEO, Credit Union 1, Andy Rogers, Executive
Director, Alaska BusinessWeek, Dan McCue, Senior Vice President Corporate Relations,
Alaska USA FCU, Kyler Howlett, President, Northern Skies FCU, Jamie Tambornino,
Senior Vice President Administrative Development, Denali FCU, and Chad Bostick, Chief
Financial Officer, Matanuska Valley FCU. Photo courtesy Alaska CU

Alaska CU League Donates $18,250
to Alaska Business Week

Three seats on the DCUC Board
of Directors will be filled at the
annual business meeting at The
Williamsburg Lodge, Williamsburg, VA, Tuesday, August 14,
2018.
The regular three-year
terms of the Army Representative, the Navy/Coast Guard
Representative, and the Air
Force Representative are currently held by Gary Yonamine,
Stu Ramsey, and Michael Kloiber, respectively. All will seek
re-election for their positions.
Any party interested in serving
on the DCUC Board is invited to
advise the Council so that we
may publish it in the ALERT.

Article Provided by Alaska USA FCU

T

he Alaska Credit Union League donated $18,250 to Alaska Business Week to
support and promote the business education of Alaska’s future leaders and entrepreneurs. The Alaska Credit Union League has supported the Alaska Business Week program
since the program started in 2010. In total, they have contributed $139,000, which has
supported the League’s mission to improve people’s financial lives through education.
“We appreciate the Alaska Credit Union League’s ongoing support for Alaska Business
Week. They continue to be one of our strongest supporters and best group of advocates,” said
Andy Rogers, Executive Director for Alaska Business Week. “It’s nice knowing our missions
align and allow for the youth in our state to benefit from financial education.”

The DCUC 2018
Conference
Preliminary Program
is available at
www.dcuc.org.

Security Service Charitable Foundation
Donates $10,000 to Big Brothers
Big Sister of South Texas
Kara Hall, Security Service FCU

T

he Security Service Charitable Foundation has donated $10,000 to help Big Brothers
Big Sisters of South Texas (BBBS) train 1,000 volunteer mentors and another 1,000
San Antonio area parents.
“Security Service’s generous $10,000 donation is helping us to train mentors and
parents in navigating topics like drugs and alcohol, bullying, social media and materialism—with the end goal of positively enhancing each child’s choices and quality of life,”
said Denise Barkhurst, president and CEO for Big Brothers Big Sisters of South
Texas. “Raising kids in this millennium can be difficult, and this is compounded by
many of the struggles our clients face such as being a single parent, poverty, language
and cultural barriers, incarceration, and the transitions and travel that comes with being
a military family.”
DEFENSE CREDIT UNION COUNCIL, INC.

Michelle Scott, Big Brothers Big Sisters of
South Texas board member and senior vice
president of consumer lending for Security
Service FCU, and Denise Barkhurst, president and CEO for Big Brothers Big Sisters
of South Texas. Photo courtesy Security
Service
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Credit Unions Support Students Through Scholarships

Credit Union West
Helps Future
Community leaders

Fort Bragg FCU Awards $5,000 through
“Driven 2 Excel” Program

Allan Switalski, Credit Union West

T

T

o help our future community leaders,
Credit Union West announced the
five graduating high school seniors who
were awarded a $1,000 scholarship each
from its 2018 scholarship program. The
winning recipients were required to meet
eligibility requirements that included
submitting a personal essay about the role
personal finance plays in career achievement. “We’re proud of each scholarship
winner and are privileged to be able to
support their future educational and career
goals,” said Bob MacGregor, CEO at Credit
Union West.

American Heritage
Awards Twenty-Five
College Scholarships
Adam Remshifski, American Heritage CU

A

merican Heritage CU is proud to
ease the financial burden of college
expenses by offering twenty-five $1,000
college scholarships to young credit union
members. “The cost of a college education increases year by year, and in most
circumstances, it’s imperative to receive
a college degree in order to attain these
student’s dream jobs,” states Bruce K.
Foulke, American Heritage President &
CEO. “The future of our communities
are coming out of college with more debt
than generations before them. This is the
reason we created our Scholarship Program; to support these student’s families
and provide a path for students to chase
their career aspirations. “

Send your
credit union news to
alert@dcuc.org.
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Andrew Reiff, Fort Bragg FCU
wo Cumberland County high school seniors won scholarships from Fort Bragg
FCU for their academic excellence and commitment to attending school as part of
Beasley Broadcast Group’s “Driven 2 Excel” program. Over 690 seniors qualified for the
“Driven 2 Excel” program. The grand prize was a 2017 Kia Soul from Fayetteville Kia.
Fort Bragg FCU sponsored the second and third places prizes, which consisted of a $3,000
scholarship and a $2,000 scholarship.

APGFCU Awarded CU Foundation Scholarship
Kelly Homes, APGFCU

A

PGFCU announced the Credit Union Foundation of Maryland and the District of
Columbia, Inc. selected KenJoh Fitzgerald, APGFCU member and Bel Air High
School senior, to receive a college scholarship through the foundation’s scholarship program. Fitzgerald’s essay, one of 374 entries, described the value of credit union membership
and the impact his father’s membership at APGFCU had on him and his family.

Border FCU Awards $22,000 in Scholarships
Abram Rodriguez, Border FCU

B

order FCU continues its commitment to education by awarding over $22,000 in
scholarships to 35 high school and college students in BFCU’s field of membership.
The recipients were chosen by a Scholarship Committee, which is made up of volunteers
that base their selection on the student’s academic achievement, extracurricular activities
and community involvement.

Fort Knox FCU Awards $4,000 in Scholarships
Eldon Tilley, Fort Knox FCU

F

ort Knox FCU hosted its 67th Annual Business Meeting and 2018 Community
Fest at John Hardin High School. Over 700 credit union and community members
attended this year’s event making it one of the most successful to date. During the event,
the credit union also announced the winners of the Howard Roush Memorial Scholarship.
Four college-bound students attending high school in Fort Knox FCU’s service area were
selected to receive $1,000 scholarships.

Arkansas FCU Awards Scholarship
Mark Carter, Arkansas FCU

S

arahBeth Overcash of Brinkley is the recipient of the 2018 Arkansas FCU Scholarship, awarded since 2003. This year, Arkansas Federal received more than 250 scholarship applications. “Providing a greater opportunity for the further education of our
members is aligned with our purpose, which is to be the difference in the lives of our members, employees and the communities we serve,” said Rodney Showmar, Arkansas FCU
President and CEO.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews Federal
Sponsors 2018
Power in the Pines
Open House and
Air Show
Scott Bolden, Andrews FCU

A

George Eichert (EVP Administrative Services), Dave Tillery (EVP Lending), Kevin
Schmiegel (CEO of Operation Gratitude), Steve Romano (EVP Branch Operations) and
Mary McDuffie (EVP of Delivery Channels). Photo courtesy Navy Federal

Navy Federal Supports
Operation Gratitude
Bill Pearson, Navy FCU

A

s part of Navy FCU’s “Military Appreciation Month” efforts, the credit union
partnered with the non-profit “Operation Gratitude” to help say thank you to those
who’ve served through special care packages.
On May 9, employees at several Navy Federal sites, including the credit union’s
headquarters in Vienna, Va; and operation centers in Pensacola, Fla; Winchester, Va and
San Diego, Ca came together to help assemble 5,000 care packages and write letters of
gratitude for Active Duty military, veterans, first responders and their families. Navy
Federal members are also submitting thank you letters through the credit union’s
branches located around the world.
As part of this effort Kevin Schmiegel, CEO of Operation Gratitude, visited Navy
Federal’s headquarters, meeting with Georgie Eichert, executive vice president of Administrative Services; Dave Tillery, executive vice president of lending; Steve Romano, executive vice president of Branch Operations and Mary McDuffie, executive vice president of
Delivery Channels.
As part of this partnership, Navy Federal is providing Operation Gratitude with
a $40,000 donation and allowed employees to assemble the 5,000 care packages. With
the care packages assembled, Operation Gratitude will now be responsible for their
distribution.

DEFENSE CREDIT PEOPLE IN THE NEWS
ROME, NY—AmeriCU announces Channing “Chip” Harwood, III, CPA as Chief
Financial Officer and Ron Belle as Chief Experience Officer… HONOLULU, HI—
HOCO announced the hiring of Tia-Lynn Leong as its new operation manager…
INDIANAPOLIS, IN—Financial Center First CU promotes Dewey Williams to Vice President of Lending, names Terri Chase as the new Vice President of Retails Operations and hires
Courtney Cooper as its new Campaign Development Manager… JACKSONVILLE, AR—
Arkansas FCU named Jad Malek as Vice President of Retail Operations and Kara Stockwell
as Vice President of Organizational Development… HANSCOM, MA—Hanscom FCU
welcomes David Minker as the new Chief Information Officer.
DEFENSE CREDIT UNION COUNCIL, INC.

ndrews FCU proudly served as a
sponsor for the 2018 Joint McGuireD i x - L a k e h u r s t ( J B M D L ) ‘ Po w er in the Pines’ Air Show. The show
hosted approximately 75,000 people
from throughout the tri-state area.
There were several dazzling aerial
displays performed by the Air Force ACC
F-22 Raptor Demo Team, Canadian
Forces CF18 Demo Team, The U.S. Army
Golden Knights, and more. JB DML
is the nation’s only tri-service joint base
and is home to units from all five services.
Attendees were also able to tour the military equipment from jets to tanks and
much more.
“We were honored to serve as a
sponsor, and to share the benefits of credit
union membership with all in attendance,”
said Oma George, Chief Retail Officer.

AmeriCU Announces
2018 Salute to
the Troops Tribute
Concert
Angela Blair, AmeriCU

T

he 2018 AmeriCU Salute to the
Troops Tribute Concert will be held
June 20 as part of the Fort Drum Family and Morale, Welfare and Recreation’s
(FMWR) Mountainfest at Fort Drum
and will feature national recording artist
Chris Janson and David Lee Murphy.
AmeriCU presents this special concert to thank the U.S. Army 10th Mountain Division and their families for their
valiant service to our country in cooperation with our co-sponsors Carthage Area
Hospital, Fort Drum Mountain Community Homes, Kinney Drugs, Lockheed
Martin, Martin’s Point, the USO, Waite
Toyota, AUSA, Lamar, Otis Technology
and Wahl Media, Community Broadcasters and NBC Watertown.
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DCUC Member Credit Unions
Named 2018 America Saves
Designation of Savings
Excellence Recipients
Article provided by America Saves

W

e are pleased to announce 37 banks, credit unions, and military-affiliated organizations were awarded the 2018 America Saves Designation of Savings Excellence.
This award is presented annually to banks, credit unions, and for the first time this
year military-affiliated organizations, that make extraordinary efforts to encourage saving
during America/Military Saves Week. The following designees succeeded in encouraging
their community to open and add to wealth-building accounts.
“This year’s designees are the leaders in their field at responding to the savings crisis
by working directly with American families to open and add to savings accounts,” said
George Barany, director of America Saves. “These banks, credit unions and military-affiliated
organizations don’t just tell people why it’s important to save, they help them do it.”
The 2018 America Saves Designation of Savings Excellence Credit Union Recipients: AAFCU; Andrews FCU; Beach Municipal FCU; Bi-County FCU; Eglin FCU;
Hanscom FCU; Harvard University Employees CU; Jax FCU; Keys FCU; MECU
of Baltimore; Navy FCU; New Horizons CU; Pacific Marine CU; Pioneer Valley CU;
R.I.A. FCU; Service CU; Westmark CU.

