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Network’s new Merchant Solution Program
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pril was a busy month. In addition to setting up our new offices, we fully transitioned
our back-office functions to Plexcity LLC. As I prepared for this month’s CEO update,
I took some time to reflect on the last few months—noting our many accomplishments,
improvements, changes, and challenges we have overcome. Throughout this entire timeframe, there is one element directly responsible for our continued success—that is the high
quality and work ethic of our six-member DCUC Staff!
Despite our small number, the DCUC staff has always produced outstanding results in
support of our mission—a remarkable achievement over several decades. While sustaining
our historical level of output is part of the ongoing leadership challenge, recent changes
and additions to the staff in the middle of our campaign to increase member value is an
enormous undertaking! This is not possible without our staff. As we head into the Summer
conference season, I would like to use this month’s CEO update to introduce your DCUC
staff (four full-time and two-part time):
Chris Cosby, Senior Vice President for Operations—Chris is a recently retired Command Sergeant Major serving with the United States Army’s Financial Management Command. He brings a wealth of knowledge and expertise to DCUC, capitalizing on years of
Senior NCO leadership at its finest. We rely on Chris to “get things done” just like most
military organizations. As Chris completes his first year with DCUC, we look forward to
implementing more of our goals/objectives along our eight lines of effort.
Beth Merlo, Director of Administration—Beth holds everything together. This is
especially true as we continue to accomplish our mission while moving to a new location and transitioning our back-office support to Plexcity LLC. She has mastered vital
DCUC functions and support ever since she started as a temporary DCUC employee
directly out of college. Many of our members have watched Beth grow into her current
role and it is exciting to see her innovate and implement ideas to increase member value.
Janet Sked, Conference Manager—Janet is truly our Star Performer and longestserving member of the staff! DCUC conferences are critical in sustaining member contact
and providing direct support—so much that Conferences form one of our eight lines of
effort. I always knew Janet was vital in planning and executing this line of effort. However,
as I complete my second year with DCUC—I am in awe of what she can achieve. If you
haven’t been to one of our conferences, you are truly missing out!
Charlotte Randall, Administrative Assistant—Charlotte is our newest employee and
is both a hard worker and a fast-learner. She has already learned our member database and
invoice system in addition to deconflicting calendars and tasks. It was a bonus to have Charlotte on board prior to our move and transition as she saw first-hand all the necessary files,
supplies, equipment, and data needed for DCUC to operate smoothly. As a result, Charlotte
is performing ahead of expectations.
Christa Dittus, Website and Social Media Specialist—Christa has done an amazing
job with our new website design and establishing a social media campaign plan. She has
also tailored our communications strategy to target specific audiences versus “spamming”
CEO inboxes. With a full year of DCUC experience, Christa now executes great ideas
independently—making our job easier and more effective.
continued on page 4
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GOT NEWS?

Send your credit union
news to alert@dcuc.org.
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“DCUC is perfectly
positioned to take the lead in
fighting to ensure the Military
Lending Act won’t hurt service
members on active duty.”
—James R. Schenck,
President & CEO PenFed CU

“The recent government shutdown served as
a solid opportunity to showcase how DCUC
can be an advocate in leading and resolving
issues that impact military credit unions.”
—Brian T. Schools,
President & CEO Chartway FCU

DEFENSE CREDIT UNION COUNCIL, INC.
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CEO UPDATE continued from page 1
Brittany Boccher, Special Projects Coordinator—Brittany was DoD’s
“Military Spouse of the Year” for
2017. We were simply honored to
have her take over editorial duties for
our ALERT newsletter while she continued her busy role as the MSOY. However, Brittany has done much more than
expected! She completely revamped our
entire communication and outreach strategy to include video content. I am excited
to move onto the next project! I am also
proud to announce that Brittany’s efforts
during the March 2018 Defense Community Leadership Academy earned her
a “by-name request” to represent DCUC
and participate in a panel discussion with
the Senate, Secretary of the Air Force, and
civic leaders at the upcoming National
Summit sponsored by the Association of
Defense Communities.
Obviously, I am proud of our team
and I hope you are as well. The DCUC
staff is highly committed to your success
as well as the overall credit union movement. Please visit us when you are in town
or take some time during our upcoming
conferences to meet the staff. I know you
will be impressed!

Three Directors of
the DCUC Board
to be Elected at
Annual Meeting
Three seats on the DCUC Board
of Directors will be filled at the
annual business meeting at The
Williamsburg Lodge, Williamsburg, VA, Tuesday, August 14,
2018.
The regular three-year
terms of the Army Representative, the Navy/Coast Guard
Representative, and the Air
Force Representative are currently held by Gary Yonamine,
Stu Ramsey, and Michael Kloiber, respectively. All will seek
re-election for their positions.
Any party interested in serving
on the DCUC Board is invited to
advise the Council so that we
may publish it in the ALERT.
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MEMBER PERSPECTiVE

The Future Looks Bright
Stewart Ramsey, Pen Air FCU

I

’m not forecasting the future economic outlook or the destiny of credit unions in
twenty years, but I am talking about the future of our military leadership. I can’t believe
it has been almost a year since I had the honor of participating in the National Security
Seminar at the United States Army War College in Pennsylvania. I appreciate that Arty
Arteaga nominated me to be a participant and that I was ultimately selected.
I joined a little over 100 other civilian professionals from various occupations and
parts of the country to learn side by side with current military leaders within the United States Army and a few military leaders from other parts of the world. The National
Security Seminar is the final week of education for those from our military attending the
War College and as the title suggests, we had speakers and spent time discussing national security. Most of our time was spent in smaller groups of about 25 individuals as we
discussed the changing landscape of national security with cybersecurity being one of
the top priorities for the foreseeable future.
While we spent quite a bit of time discussing the technological aspect of military
actions in the modern world, we did take the time to relate military history going back
hundreds of years to today. Although the tools are ever-changing, many of the tactical
aspects have foundations that were laid many years ago.
Whether visiting a civil war battlefield, sitting in a classroom discussion, listening to
a nationally known speaker, or having a casual conversation with a classmate, there wasn’t
a moment during the week where I didn’t feel engaged, listened to and respected. It was
truly a once in a lifetime experience.
Most importantly, I came away with an even greater respect for those who serve our
country with just a short glimpse of all of the information they have to consider when
completing their jobs and what a huge task they each handle each day. It is truly overwhelming. I also gained an extra feeling of calm and pride to know the caliber of
individuals that are being trained to lead the United States Army. I am excited for those
other DCUC members who are getting the opportunity to participate in similar programs
this summer with the United States Air Force. If you ever get the chance to attend, please
take the opportunity!

55th Annual DCUC Conference
Williamsburg, VA •August 12–15, 2018

DEFENSE CREDIT UNION COUNCIL, INC.

55th Annual DCUC Conference
Williamsburg, VA •August 12–15, 2018
55th Annual DCUC Conference Speakers
GEN Y and CREDIT UNIONS

A

recent study states that 48 percent of 18-24 year olds are "not familiar at all" with
credit unions. Other surveys are even more alarming. Yet the size and financial impact
of Gen Y and Millennials continues to grow. Credit unions know they cannot neglect to
penetrate this expanding demographic, but there are more questions than answers on
how best to attract and retain young members.
Join Gen Y credit union consultant Chris Dollar as he discusses various tactics that
go beyond merely having a Facebook presence or embracing technology for reaching
young people in your community. Using his own experience as a young credit union leader,
former credit union employee and current consultant, Chris Dollar offers understanding of
this demographic and provides practical tips to attract this essential group.
His presentation will provide hope for credit unions in reaching this portion of the
population and show that the credit union philosophy of "people helping people" is one
that can resonate with young employees, volunteers and members.
In 2005, Chris joined Dollar Associates, LLC, a full-service consulting group focusing
on credit unions and the organizations that serve them and is now a Senior Consultant.
In this role, Chris has combined his knowledge of credit union issues with practical
experience, working on the credit union front lines to facilitate strategic planning
sessions for credit unions across the country and become a leading expert in credit union
field of membership.
Chris is a frequent speaker throughout the country in areas of credit union development and strategy. In addition, with his experience as a young credit union leader and as
a former university employee working closely with college students, Chris advocates the
importance of attracting and retaining young people into the credit union ranks as members, professionals and volunteers.

Chris Dollar

Join us on Monday morning, August 13 for this engaging and eye-opening presentation.

“REAL TALK” ADVICE ON PRACTICAL LEADERSHIP

D

r. Troy Hall is an expert in practical leadership. His mission is to motivate, influence
and enable all levels of business professionals to succeed as leaders.
Troy Hall, Ph.D. has a doctorate in Global Leadership & Entrepreneurship. As the
Chief Strategy Officer for South Carolina FCU, he’s focused on expanding markets for the
multi-billion dollar institution. "Dr. Troy," as he’s affectionately known, specializes in taking
complex leadership ideas and making them understandable.
Whether it’s through his motivational talks, workshops or videos, his “Real Talk” advice on practical leadership has strengthened experienced leaders and helped to develop
young professionals across the globe. Audiences love the warmth of Dr. Troy and
universally respond to his energetic, engaging and empowering style.
Join us on Wednesday, August 15, as we conclude our conference with a speaker
who brings a level of energy and understanding that is rare and rejuvenating!
Dr. Troy Hall

DEFENSE CREDIT UNION COUNCIL, INC.
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Pearl Hawaii &
West Oahu CUs
Finalize Merger
Wendy Bond, Pearl Hawaii FCU

W

est Oahu Community FCU’s
(WOCFCU) members voted in
favor of a merger between their organization and Pearl Hawaii FCU (PHFCU)
on October 30, 2017. Once merged, the
combined financial institution will have
29,000 members and $380 million in
assets.
“It is an opportunity to combine our
resources and form a partnership with
a credit union with similar values and
vision,” Neal S. Takase, President and
CEO of Pearl Hawaii FCU said. “The result is a stronger credit union that will deliver valued financial services to the island
of Oahu.”
Pearl Hawaii FCU is dedicated to
continuing financial services to the leeward coast and West Oahu Community. Pearl Hawaii FCU will retain all of
WOCFCU’s existing employees and the
newly opened Waianae location found at
85-866 Farrington Highway in Waianae.
WOCFCU’s Ewa branch will be consolidated into Pearl Hawaii FCU’s existing
Ewa Town Center location.
“This merger will allow us to enhance
the products and services that we offer to
our loyal members and it will allow us to
increase the benefit package that our dedicated employees deserve.” John Furtado,
President and CEO of West Oahu Community FCU stated. “We are extremely
happy about being able to serve a greater number of West Oahu families with
expanded product offerings and financial
services, branch locations, conveniences,
and competitive rates.”
Dan Terada, Pearl Hawaii FCU’s
Executive Vice President explained, “We
are honored that the West Oahu Community FCU staff, board, and members
have placed their trust in us and we will
continue to focus on offering innovative
products and excellent customer service
that enhance our members’ experience.”

For the latest news,
visit www.dcuc.org.
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DCUC 10 Mile Freedom Run
Brittany Boccher, DCUC

D

CUC proudly sponsored the DCUC Kuwait 10 Mile Freedom Run/Walk hosted
at Camp Arifjan and Camp Buehring. The race brings all forces together from
Sailors, Marines, Airmen, and soldiers but also includes international forces such as Brits,
Aussies, French, and Canadians and is run in conjunction with the Cherry Blossom races
in Germany, Washington, DC, and Sacramento, CA.
The weather was comfortably cool with overcast skies during the race with a reported
six hundred and fifteen participants who appreciated the opportunity to take part in this
special event and earn the sponsor-provided participant t-shirt.
The winner of the two combined races was Army Staff Sergeant Joe Kitchell with a
time of 1:02:24. The Morale Welfare and Recreation (MWR) reported an outstanding
turnout to the event and looks forward to continuing the partnership with DCUC for
years to come and allow the sponsoring of our troops abroad.
DCUC 10-Mile Top Three Runners Camp Arifjan
• The winners in the men’s Category: SSG Kitchell, Joe (1:02:24), PFC Ndeba, Muragizi
(1:04:23), and SGT Varnado, Miguel (1:04:27)
• The winners in the women’s category: MAJ Fisher, Deborah (1:16:23), CW2 Skaw,
Melissa (1:16:29), and GS-14 Swanson, Christine (1:20:43).
DCUC 10-Mile Top Three Runners Camp Buehring
• The winners in the men’s category were SGT Paul Szustakowski (1:06:45), SGT Aaron
Gomez (1:12:38), and 1LT Joshua Colasante (1:13:30).
• The winners in the women’s category were 1LT Stiara Hasen (1:20:51), 2LT Kristel
Viyar (1:22:30), and SPC Andrea Sehrick (1:23:38).
DEFENSE CREDIT UNION COUNCIL, INC.

Credit Union West
Honors U.S. Veterans
and Active Military
with Reserved
Parking
Allan Switalski, Credit Union West

I

Tower FCU has been named “Credit Union Partner of the Year” by Frost Financial Services
for the third year in a row. David Mercer (right) and Sean Mercer (left), of Frost Financial, presented the award to Tower’s Senior Vice President, Chief Lending Officer Barry
Stricklin (center); Manager of Consumer E-Lending Erica Thomas (far left); and E-Lending
Specialist Linda Basdeo, (far right), on March 27 at Tower’s Headquarters in Laurel, MD.
Photo courtesy Tower FCU

Tower FCU Named “Credit Union
Partner of the Year” for the Third
Year in a Row
Carla Burger, Tower FCU

T

ower FCU named “Credit Union Partner of the Year” by Frost Financial Services (Frost)
for the third year in a row. The recognition is due to the continued success of the Tower
Car Buying Service, an online car buying service, powered by TrueCar.
In 2017, 1,871 Tower members purchased a vehicle using the Tower Car Buying
Service, and of those, 1,088 financed auto loans with Tower. Tower also received a second
award from Frost for having over 100 auto sales in at least one month during 2017. Tower
had over 100 auto sales in ten out of twelve months last year.
“Tower has consistently developed and employed ‘best practices’ for their Car Buying Service powered by TrueCar,” says Phil Markwell, Partner at Frost Financial. “Tower’s
focus on integrating the TrueCar service into its lending operation has empowered their
membership to find great deals on vehicles and take advantage of fantastic credit union
financing. We celebrate their achievements and look forward to helping more Tower members find and finance their next car.”
“The Tower Car Buying Service fits in well with Tower's mission to provide value to
our members and offer convenient services that help members save money,” says Barry
Stricklin, Tower's Senior Vice President and Chief Lending Officer. Stricklin adds that
the Tower Car Buying Service provides transparency so members can feel confident in the
price they’re paying for a vehicle. “Members will know the discounted price of their car
before stepping foot on the dealer’s lot.”

Got news? Send your credit union
news to alert@dcuc.org.
DEFENSE CREDIT UNION COUNCIL, INC.

n a show of respect and support for
U.S. veterans and military members,
Credit Union West has established reserved parking spaces at six of its Phoenix-area branches for veterans. This initiative will expand to their Prescott, Prescott
Valley and Cottonwood branches in May,
and to the new Westgate corporate office
and retail-banking branch during the first
quarter of 2019.   
Signs emblazoned with an American
flag reading “Military Veteran Parking”
designate the spaces, which are located
close to the front of the branch’s doors.
The curbs will be painted blue to further
distinguish the honorary spaces.
When asked about the military
parking, Bob MacGregor, CEO of Credit Union West stated, “We have all benefited from the brave men and women
who serve and have served to protect our
nation. This is our way of recognizing
their commitment, honoring their patriotism, and supporting our 65-year heritage
of serving the military community and
their families.”
“Everyone has neighbors, friends and
family who were in the military, or who
are currently active. Expressing appreciation helps build a stronger, more cohesive community for all,” said MacGregor.
“This is our way of saying, we appreciate
all you have done for us and thank you
for your service.”

DCUC Midwest
Sub-Council
Conference
June 6 – June 9
Lawton, OK
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Andrews FCU Sponsors
7th Annual Freedom
Run in Wiesbaden
Scott Bolden, Andrews FCU

T

he 7th Annual German Credit
Union Freedom Ten Mile Run, sponsored by Andrews FCU, kicked off on
Saturday, April 14 at the Wiesbaden Army
Garrison. The event included a 10-mile
run, a 5K run/walk, and a ½ mile kids’
run. A total of 223 people participated in
all three races. Andrews FCU, in partnership with Wiesbaden Community Spouses Club and the Defense Credit Union
Council, raised $5,000 to benefit Children’s Miracle Network.
“It is always an honor to sponsor and
participate in the Freedom Run,” said
Jim Hayes, Andrews Federal President
& CEO. “We take pride in supporting
our troops and their families overseas.”
Credit union staff from Germany,
Belgium, and the Netherlands came together to volunteer and participate in the
event. All 10-mile race runners received a
Freedom Run t-shirt, racer bibs, and backpacks courtesy of Andrews Federal.

American Heritage
CU Donates $2,500
to Bucks County’s
Tour of Honor

Hickam opens new location. Photo courtesy Hickam FCU

Hickam FCU Opens New Pearl City
Branch and Corporate Headquarters
Brian Sawai, Hickam FCU

H

ickam FCU, a full-service credit union, opened its newly built Pearl City Branch
and Corporate Headquarters in Pearl City, HI.
The Hickam FCU Pearl City Branch was designed with the goal of serving the Hickam FCU membership with innovative services and delivery channels for an enhanced
experience. The impressive 30,420 square foot, two-story building sits on 3.26 acres and
showcases a bold transformation for the credit union. The brand new Pearl City Branch
on the ground floor aligns modern banking services with Hickam FCU's evolving and
growing membership.
The new facility consolidates several back-office operations, call center and member services departments all under one roof and includes in its design an environment of
openness and empowerment. The operational platform on the second floor incorporates
all glass offices, open workstations, and collaboration centers that facilitate teamwork and
the sharing of ideas and information.

Adam Remshifski, American Heritage CU

A

merican Heritage CU’s Vice President of Business Development,
Dorian Smith, presented Joseph Szafran,
Bucks County’s Tour of Honor Coordinator, with a $2,500 donation to support the October 1, 2018 Tour of Honor
Flight for Veterans of World War II and
Korean War.
Since 2016, American Heritage has
played an integral role in supporting
Bucks County’s Tour of Honor growth.
The mission and sole purpose of Bucks
County Tour of Honor is to transport
United States Military Veterans from
the Bucks County area to Washington,
DC to visit memorials, buildings and
other places that promote and represent
the ideals of the United States of America.
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Larry Coverstone Retires from R.I.A. FCU
Jake Ward, R.I.A. FCU

A

fter 41 years of service, Larry Coverstone has retired from R.I.A. FCU. Larry began
his credit union career in 1977 as a collections manager and later became R.I.A.’s
first Vice President and Chief Financial Officer. Larry took over the President/CEO role
in 2000 and has served in that capacity ever since.
"The credit union has been a great employer for me and my family during my tenure.
It has been a privilege to lead such a fine organization and staff that brings value to the
membership and communities we serve," Coverstone said.
During Larry’s tenure, the credit union opened three new branches, increased membership by 8,000 members, and assets increased by $256,000,000. The Board and Staff
at R.I.A. FCU will miss Larry and wish him the best in his retirement.
Jim Watts has been appointed the new President/CEO of R.I.A. FCU.
When asked about his new position, Watts stated, “I am happy to have been offered
such a fantastic opportunity at R.I.A. FCU and I am very much looking forward to
joining the organization.”
DEFENSE CREDIT UNION COUNCIL, INC.

Marine FCU’s 24th Annual Charity
Golf Tournament Raises $77,000
Ceci Markwick, Marine FCU

T

his year, Hope For The Warriors® along with two new charities, were provided with
monies raised from Marine FCU’s 24th Annual Charity Golf Tournament.
Hope For The Warriors® and the Semper Fi Fund each received $31,000. According
to Retired Major General, USMC, and Marine FCU Executive Vice President Robert
Dickerson, “Hope For The Warriors® and the Semper Fi Fund are national organizations
that assist with the needs of wounded service members and their families, helping them
to lead a more productive and normal life.
Hope For The Warriors® originated at Camp Lejeune in North Carolina, while the
Semper Fi Fund started at Camp Pendleton in California. Both organizations provide
immediate financial assistance and lifetime support to post-9/11 combat wounded, critically ill, and catastrophically injured members of all branches of the U.S. Armed Forces.”
Children Eating Healthy on Weekends (CHEW) received a check for $15,200.
Shelly Kieweg, Community Impact Director said, “With the monies raised from the
Marine Federal Annual Charity Golf Tournament, the CHEW program was able to add
50 children to the program and provide food for them for a year.”

Air Force FCU Merges with
Local 142 FCU
Danny Sanchez, Air Force FCU

A

ir Force FCU and Local 142 FCU, both located in San Antonio, TX, announced
their merger received regulatory approval from the National Credit Union Administration (NCUA) and became effective on April 27, 2018.
As terms of the merger agreement, AFFCU will be the continuing credit union with a
total of $408 million in assets and over 47,000 members. AFFCU President/CEO Robert
A. Glenn remains the CEO of the combined organizations.
“We are honored that the board of directors and members of Local 142 were unanimous in their approval to become our partner,” said Bob Glenn. “AFFCU welcomes its
members and looks forward to serving them in the future.”
The merger broadens AFFCU’s branch network to seven locations in and around
San Antonio. New Local 142 FCU members will also have access to those branches, as well
as the shared branching network with over 5,000 locations and the CO-OP ATM network
with nearly 30,000 ATMs worldwide.
AFFCU will absorb all Local 142 staff and their lone branch. Local 142 FCU serves
the United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting
Industry, San Antonio Building and Construction Trade Council, United Steel Workers
(USW), Amalgamated Clothing and Textile Works Union (A.C.T.W.U.), Service Employees International Union (SEIU) and other local union workers in Bexar and surrounding
counties for over 65 years.
“This strategic partnership now provides Local 142 FCU members with exceptional personalized service, while having access to greater products and services,” said Glenn.
“Our goal is to provide them the best financial service whenever and wherever they may be.
We look forward to meeting this mission moving forward.”

The DCUC 2018 Conference Preliminary Program
is available on our website at www.dcuc.org.
DEFENSE CREDIT UNION COUNCIL, INC.

Redstone FCU
Donates $50,000
to Army Museum
Patricia Lloyd, Redstone FCU

R

edstone FCU has donated $50,000
toward the National Museum of the
United States Army. The national museum
will be a lasting tribute to the American
Soldier and will educate the public on
the many contributions made by the men
and women of the Army. The museum
will sit on 84 acres in Fort Belvoir, VA,
and will display more than 15,000 pieces
of the Army’s art collection and 30,000
artifacts, documents, and images. Visitors
will engage through its first-person soldier
stories, interactive simulations, and more.
It is expected to open in April 2019.
Redstone FCU was founded on
Redstone Arsenal Army Base in 1951 to
serve the soldiers and the Department
of Defense staff, said Joseph Newberry,
President and CEO of Redstone FCU.
“We are excited to support the
National Museum of the US Army,‘’ said
Newberry. “It is long overdue and is needed to show this country’s appreciation,
reverence and tribute to the soldiers
who have fought and died for our country,” he said.

Andrews FCU
Sponsors Crisis
Intervention Training
Scott Bolden, Andrews FCU

A

ndrews FCU sponsored the Burlington County 40-hour CIT Training
in Burlington, New Jersey in an effort to
support local law enforcement, and to
bridge policing tactics used when dealing
with veterans with Post-Traumatic Stress
Disorder (PTSD). The CIT course is a
40-hour, five-day training for law enforcement officers and psychiatric screening
and mobile response professionals.
“Andrews Federal continues to be a
dedicated sponsor and advocate for Burlington County’s goal of improving our
community policing,” said Jarrod Broadway, Burlington Township Patrol Officer.
“We appreciate their continued support of
our officers and veterans.”
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SACFCU Donates to
Nebraska Wing of
the Civil Air Patrol
Joyce Wells, SACFCU

T

he Nebraska Wing of the Civil Air
Patrol (CAP) is a volunteer organization that provides emergency services,
cadet programs, and aerospace education
within 16 squadrons located throughout
Nebraska. SACFCU donated $1000 at a
check presentation in May.
The support will allow CAP to continue their aerospace and STEM programs, including over 40 no-cost aerospace education products and programs as
well as generate interest in Science, Technology, Engineering, and Mathematics
careers. They also provide a tremendous
service to the State of Nebraska in their
traditional mission of locating overdue/
missing aircraft, assisting with missing
person searches (as requested by county
sheriffs) and providing aerial imaging in
support of NEMA/FEMA for the purpose of assessing damage from tornados,
floods or man-made disasters.

Hanscom FCU’s
Lenai Camacho Named
CCUA’s Rising Star
Diana Burrell, HFCU

H

anscom FCU is proud to announce
that Lenai Camacho, VP of Compliance, was one of 14 up-and-coming
young executives named as a Credit Union
Rising Star by the Cooperative Credit
Union Association. The award recognizes the brightest and most vibrant young
credit union employees in the region,
based on a written nomination highlighting leadership, creativity, and service to
the community.
Lenai started her career at Hanscom
FCU as a Compliance Manager in 2012.
In 2016 she was promoted to Asst. VP
of Compliance, then promoted to VP in
April 2018. Lenai was instrumental in expanding Bank Secrecy Act (BSA) oversight
within Hanscom FCU as one of a team
of three, helping to reduce loan fraud and
identity theft.
10

PenFed Foundation Raises
$2.5 Million to Support Veterans,
Military Members and their Families
Robin Pence, PenFed CU

T

he PenFed Foundation announced it raised a record amount of more than $2.5 million
at its 14th Annual Night of Heroes Gala. Every dollar will go toward programs that
help veterans, active military members and their families secure their financial future, as
PenFed CU covers all expenses for the Foundation.
The more than $2.5 million includes $1.5 million from participants at the gala, one
honoree’s surprise donation of $500,000, and a matching donation of $500,000. Allied
Solutions CEO Pete Hilger and his wife Debbie announced the surprise donation on behalf of Allied Solutions as they were honored with the Corporate Hero Award. PenFed
CU announced it would match this donation with an additional $500,000 for a combined
donation of $1 million to the PenFed Foundation’s newly launched Veteran Entrepreneur
Investment Program (VEIP).
Separately, this morning, the PenFed Foundation announced the first investment
of proceeds from the gala: three grants totaling $150,000 for three organizations that
train service dogs for veterans: the Animal Rescue Foundation, Canine Companions for
Independence, and Leashes of Valor.
“Right now, there are tens of thousands of men and women who have volunteered
to serve our nation to protect the freedoms that make America the greatest country the
world has ever known,” said James Schenck, President and CEO of PenFed Foundation.
“Every year, we honor outstanding Americans who have come forward to help our nation’s
defenders. Tonight’s roster of honorees continues to shine the light on the generosity and
patriotism of some very special heroes.”
“There is nothing small you can do for veterans—the smallest thing you think
you’re doing is more than they expect,” said Tony La Russa, co-founder of Animal Rescue
Foundation. “I’ve been a part of a lot of teams. Tonight the MVP is PenFed.”
“Allied Solutions has been proud to support the PenFed Foundation since we attended
the very first Night of Heroes Gala in 2005,” said Hilger. “Since then, we have seen the
impact this wonderful organization has had improving the lives of thousands of veterans,
their families, and caregivers. Through its new Veteran Entrepreneur Investment Program,
the PenFed Foundation will provide the funds veterans need to start their own businesses and the network of support to succeed. We can’t think of a better way to expand our
support of our nation’s defenders than through this program.”
U.S. Army Master Sgt. (Ret.) Cedric King was recognized as the Military Honoree
for his distinguished service in Operation Enduring Freedom and his efforts to inspire
other veterans after returning home as a double amputee.
“What would you pay for your freedom? There are so many places in the world
where money cannot buy you freedom. I’ll say this, maybe every place in the world, money
does not buy you freedom. But, sacrifice does, and this is what PenFed does for veterans,”
said Master Sgt. King.

Don’t Delay…Reserve Your Room Today
The 55th Annual DCUC Conference will be held at the Williamsburg Lodge
and Inn, located in beautiful and historic Williamsburg, VA. Our room reservation deadline is Monday, July 9, 2018. Reservation requests received after
5:00pm EST on the cut-off date will be accepted on a space and rate availability basis. Please be sure to make your reservation before this date!
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Frontier Community
CU Donates $10,000
to United Way
Michael Augustine, President,
Frontier Community CU

F

Financial Center First CU receive four 2017 CUNA National Awards. Photo courtesy Financial Center First CU

City of Indianapolis Declares April 10
Financial Center First Credit Union Day
Dusty Simmons, Financial Center First CU

T

he City of Indianapolis has honored Financial Center First CU by naming April 10
‘Financial Center First Credit Union Day’. Signed by Mayor Joe Hogsett, the proclamation recognized Financial Center for its financial literacy and community outreach
that resulted in the Indianapolis-based credit union receiving four national awards by the
Credit Union National Association in February of 2018.
Recognition from the proclamation came as a result of Financial Center providing
free financial education to over 3,000 in Central Indiana Hoosiers in 2017 and for its
exclusive partnership to serve as the financial literacy partner of the Consulate of Mexico.
“We thank Financial Center for their years of service to Indianapolis,” Mayor Joe
Hogsett stated in the proclamation, “including its members, its employees, and the community at large.”
“Financial Center has always been focused on improving the financial lives of its
members and the community we serve, but it is truly an honor to be publically recognized
for our efforts by Mayor Hogsett and the City of Indianapolis,” said J. Kevin Ryan, the
credit union’s President and Chief Executive Officer.

DEFENSE CREDIT PEOPLE IN THE NEWS
ANCHORAGE, AK—Alaska USA FCU promoted Scott Cherktow to Senior Vice President of IM Applications, Doug Horner to Vice President of IM Operations and Shannon Conley to Senior Vice President of Branch Administration…INDIANAPOLIS,
IN—Financial Center First CU has promoted Gina Johnson to Vice President of Human
Resources. Johnson has been a valuable resource to Financial Center since 2006, having
previously served as Financial Center’s Director of Human Resources from 2014 – 2018…
KEY WEST, FL—Keys Federal CU congratulates Tanya Barrios on her promotion to
Chief Financial Officer following 23 years of outstanding service. Tanya has excelled at
various positions at Keys FCU including Call Center Rep., Call Center Manager,
Accounting Manager, Assistant Controller and Controller.
DEFENSE CREDIT UNION COUNCIL, INC.

rontier Community CU donated
$10,000 to the United Way of Leavenworth County.
“On behalf of the individuals and
families in Leavenworth County who
will receive services because of this generous contribution, thank you Frontier
Community Credit Union,” says Wendell
Maddox, Executive Director for the United Way of Leavenworth County. “We
could not do what we do without the
big-hearted support of this company.”
The funds for the annual donation
were raised through the credit union’s
United Way Skip-A-Pay program. Each
year, members who have borrowed money from the credit union can skip their
October, November, December or January loan payments for a fee, part of which
are donated to the United Way.
“The United Way touches so many
lives in Leavenworth County,” says Mike
Augustine, Frontier Community CU
president. “We’re proud to do our part to
help them with their community improvement efforts.”

Call for Resolutions
If you have a resolution that you
would like DCUC to adopt, here’s
your chance. Submit a written
resolution to DCUC prior to June
1, 2018, to be acted on by the
Resolutions Committee and included with the Call of the Annual Meeting, which is issued 60
days before the DCUC Annual
Meeting. Proposed resolutions
should be forwarded to Beth
Merlo, Director for Administration, DCUC, 1627 Eye St NW, Ste
935, Washington D.C., 20006.
You may also email proposed
resolutions to bmerlo@dcuc.org
or fax them to 202-821-1329. If
you have questions, please call
202-734-5007.
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Scott CU Wins Three
Top State Awards
Adam Koishor, Scott CU

S

cott CU won first place awards in three
categories of the Illinois Credit Union
League’s annual state-wide awards competition. Scott CU won first place awards in
the greater than $1 billion asset categories
for its partnership with the Collinsville/
Maryville/Troy YMCA’s Day Camp, for its
Savings Detector tool, and for its involvement with the American Cancer Society’s
Farm to Table fundraiser.
“We partnered with the local YMCA
to provide financial education to grade
school students during the camp,” said
SCU Community Relations Supervisor
Jennifer Hess. “There is a real need for
youth financial education so we custom
designed a program with a ‘Save, Spend,
Share’ theme to help them learn about
handling money.”
“It is an important part of our mission
to provide financial education to students
who need it,” Hess added. “Our partnership with the YMCA was a great fit to help
us fulfill that need.”
Scott CU also received a first-place
award for its Savings Detector tool that
helps members save money.
“The tool is very powerful. If a member has an auto loan or credit card balance
at another financial institution, it does the
math and lets them know if we can save
them money by refinancing the debt to
SCU” Hess said. “Savings Detector saved
our members over $565,000 in 2016.”
Scott CU also won the first-place
award for 25 of its employees volunteering
over 80 hours to assist with the American
Cancer Society’s inaugural Farm to Table
Metro-East event.
“We were asked to serve as the volunteer chair of the event,” Hess noted. “We
really believe in giving back to the people
in our community and supporting the
American Cancer Society’s events is another way for us to do just that.” The Farm to
Table event raised more than $130,000 for
the fight against cancer, Hess noted.
Scott CU has made giving back to
its communities a major priority. The
local credit union contributed more than
$424,000 and its employees volunteered
more than 2,400 hours to a variety of
local civic efforts throughout the region
in 2017.
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Indiana Military Veterans Hall of Fame Opens Memorial Building. Photo courtesy Financial Center First CU

Indiana Military Veterans Hall of
Fame Celebrates Memorial Building
Dusty Simmons, Financial Center First CU

I

ndiana Military Veterans Hall of Fame (IMVHOF) celebrated the official opening of
     its permanent building at 5360 Herbert Lord Road, Indianapolis. The grand opening ceremony consisted of remarks by those who helped establish the IMVHOF including
Senator Joe Donnelly, Steve Collier (Mayor of Lawrence), John McKenzie (President of
the Indiana Credit Union League), John Bartlett (Indiana District 95 State Representative), Kevin Ryan (Financial Center First CU President/CEO) and Colonel (US Army
Retired) Russell Dowden, Chairman of the IMVHOF.
The event was attended by over 100 government dignitaries, current and retired military servicemen and women, those previously inducted into the IMVHOF, and honored
guests. A ribbon cutting and tours of the facility were also a part of the grand opening
celebration. Open to the public for self-guided tours, the building’s hours of operation are
M-F 9:00 am – 4:00 pm.
The memorial facility is the only free-standing memorial of its kind in the nation.
It honors all those inducted into the IMVHOF, 62 Hoosier veterans to date from all
branches of the Armed Forces for their outstanding military and civilian service during
and after active duty.
The facility’s construction, comprised of red brick and Indiana limestone, was funded by Indiana’s credit unions, their business partners, and several private donations totaling more than $330,000. The interior of the building consists of electronic kiosks that
display photos and biographies of each of the IMVHOF’s inductees and military memorabilia from various eras. The building sits on land donated by Indiana Department of
The American Legion Headquarters.

Register by June 1, 2018 to receive the
EARLY BIRD DISCOUNT for the annual conference!
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Service CU Earns
Prestigious Award
for Membership
Value
Lori, Holmes, Service CU

T
Left to right: President and CEO David Sprague, Hanscom FCU; Chairwoman Teresa
Conrad, Hanscom FCU Charitable Foundation; Program Manager Islean Carrillo, New
England Veterans Liberty House; Chairman of the Board Paul Marotta, Hanscom
FCU; and Director John Delcore, Hanscom FCU Charitable Foundation. Photo courtesy
Hanscom FCU

HFCU Foundation Donates $5000
to Help New England Veterans
Diana Burrell, Hanscom FCU

T

he Hanscom FCU Charitable Foundation continued its commitment to support
of military service members by making a $5000 grant to New England Veterans
Liberty House (NEVLH) earlier this fall.
New England Veterans Liberty House, located in Lawrence, MA, is an organization
of veterans serving veterans by providing a safety net of life, health, and safety services,
without cost or wait. The grant will be used to help the organization continue its work
providing veterans with food, shelter, and transportation.
“Many veterans have challenges and needs that only a fellow veteran can know or
understand,” said Teresa Conrad, Hanscom FCU Charitable Foundation’s chairwoman.
“With this donation to NEVLH, we want to ensure veterans continue to have access to
the support and services they’ve come to depend upon. Hanscom FCU’s charitable arm
is always happy to support a volunteer-based group that’s committed to improving lives
through specific and direct actions.”

Protect Your Identity Shred Fest
Deb Jewell, Dover FCU

I

dentity theft is one of the fastest growing crimes in the United States of America.
As a matter of fact, Delaware is one of the highest reported states in identity theft
complaints per capita. With identity theft and consumer fraud becoming an epidemic
in our communities, community-minded companies, such as Dover FCU are organizing
shred events.
The SHRED FEST event is open to the public and allows you to bring up to five boxes
to shred on site. Guests are encouraged to stop by the branch during SHRED FEST and
learn more about what programs DFCU has available to help consumers reduce debt and
increase savings.
DEFENSE CREDIT UNION COUNCIL, INC.

he Credit Union National Association (CUNA) recognized Service
CU for being among the best at saving
its members money. The credit union
received the CUNA Benefits of Membership Award. CUNA determined that
each member household at SCU saved
an average of $412 this past year compared to the same services from banks
in its region.
The CUNA Benefits of Membership
Award recognizes credit unions that offer
exceptional financial value to their members in the form of benefits. The award
recognized SCU for its low loan interest
rates, higher-than-average deposit yields,
and fewer or lower fees compared to
other banking institutions.
“Our mission is to enhance lives
through exceptional service, financial
well-being, and enduring relationships,”
said David W. Van Rossum, President/
CEO of Service CU. “Earning this
distinction proves we are achieving
our mission of helping our members
build strong financial lives now and in
the future.”

Kirtland FCU
Supports United
Way Mission:
Graduate
Emilee New, Kirtland FCU

U

nited Way of Central New Mexico
was proud to accept a $6,000 check
from Kirtland FCU employees to support
the work of Mission: Graduate. Kirtland
FCU is very involved with enriching the
schools in our community and strives to
bolster the educational support available
to families stationed in Albuquerque,
NM. They have been a UWCNM Corporate Cornerstone supporter for many
years and is one of the top employee
giving campaigns.
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Keesler FCU
Raises $30,000
for Wounded
Veterans
Sharon Keller, Keesler FCU

W

ounded military veterans face
many life challenges, but some of
those might get a little easier thanks to
Keesler FCU.
The Biloxi-based credit union sponsored the 7th Annual Eagles Under the
Oaks golf tournament, raising more than
$30,000 for the Combat Wounded Veterans of South Mississippi.
The tournament and benefit is an
annual event for Keesler FCU. The credit union’s efforts have led to more than
$160,000 total raised for veterans.
“Keesler FCU is committed to being
involved in the communities we serve,
and we support numerous worthy civic
organizations and charities. But I truly
believe that none are more important
than Combat Wounded Veterans of
South Mississippi,” said Mitchell.
“These military veterans served their
country proudly and with honor, and we
want to make sure they are not forgotten upon their return. This is our way of
saying ‘thank you’ to the brave men and
women.”
The non-profit Combat Wounded Veterans of South Mississippi helps
former military members transition to
civilian life through financial support, as
well as counseling.

APGFCU awards $25,000 in scholarships to 25 local teens. Left to right, top row: Haleigh Summer Kline, Samuel Dove, Adam Del Colliano, Daniel Butz, Gavin Jagde, Ethan
Gray, Patrick James Harmon, Brenton Duvall, Julianne Nierwinski, Allison Melka. Middle
row: KenJoh Fitzgerald, Grant Handley, Lauren Caudill, Victoria Nelson, Shantelle Dunlap.
Front row: Zakira Monet Malloy, Arianna Cordrey, Lauren Pahutski, Gina Handley, Tabor
Uhlig, Olivia McPhee, Alayna Dorbert, Elizabeth Moorman. Not pictured: Saoirse Bodnar,
Julia C. Swoboda. Photo courtesy APGFCU

APGFCU Awards $25,000 in
Scholarships to Local Teens
Kelly Holmes, APGFCU

A

PGFCU is proud to announce the winners of its annual STARSS college scholarship
competition. This year, APGFCU awarded $25,000 to 25 local teens. APGFCU
awards scholarships to exemplary graduating high school students based on a written
essay, academic achievement, and community involvement.
“APGFCU not only provides excellent service, but does a phenomenal job giving
back to the community,” said Olivia McPhee, Bel Air High School. “I’m honored to receive
this scholarship from such a respectable corporation.”
APGFCU is a leader in financial literacy programs designed to help young members
develop successful money management skills through programs like STARSS—Students,
Teens and young Adults Reaching Success through Savings. The program offers account
benefits for teens and college-age APGFCU members. The benefits are automatic and
grouped by three ages, each with expanding financial responsibilities.

Border FCU Welcomes U.S.
Representative French Hill
Abram Rodriguez, Border FCU

B

order FCU President/CEO, Maria J Martinez had the pleasure of
welcoming U.S. Representative French Hill from Arkansas. Hill
met with Martinez hoping to get a better understanding of the borders
security situation and get a first-hand look himself.
Maria Martinez, CEO, Border FCU welcomes U.S. Representative French
Hill (far left). Photo courtesy Border FCU
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Hanscom FCU
Donates to Fisher
House Boston
Diana Burrell, Hanscom FCU

H

David Mikolaities, Adjutant General of the New Hampshire Air National Guard, welcomed
attendees to the 8th annual Seacoast Veterans Conference. Photo courtesy Service CU

Seacoast Veterans Conference
Focuses On Keeping Information
Safe and Secure
Lori Holmes, Service CU

V

eterans of all ages and military branches learned how to keep their information safe
and avoid financial scams at the 8th annual Seacoast Veterans Conference. This year’s
conference theme was “Keeping Safe and Secure—Scams and How to Respond.”
More than 225 veterans and their families attended the event at Service CU’s
Corporate Offices where Brigadier General (Ret.) Carolyn Protzmann was the Master of Ceremonies, and David Mikolaities, Adjutant General of the New Hampshire Air
National Guard, welcomed attendees to the event.
“The success of the annual Seacoast Veteran’s Conference continues to grow as more
and more veterans and families avail themselves of the resources available at the conference
and the strong veteran network for which NH is noted,” said Protzmann.
Keynote speaker Rochelle Navelski, a Portsmouth Police Department Detective;
Brandon Garod and Sunny Mulligan Shea from the Elder Abuse and Exploitation Unit
of New Hampshire’s Attorney General’s Office; and Attorneys Cheryl Steinberg and
Judith Jones of New Hampshire legal power of attorneys delivered educational
presentations on types of scams and financial abuse, and how to respond if you are a victim
of these crimes.
“Our veterans deserve praise and gratitude for their sacrifices. This event helps
provide further education and focus on important initiatives such as avoiding scams
and fraud,” said David W. Van Rossum, President/CEO of Service Credit Union. “We
thank the Seacoast Veterans Conference committee for their unwavering support in
helping veterans and their families get the resources they need after they return from their
selfless service for us.”

Follow
Us!

Facebook: @DCUCWashington
Twitter: dcuc_hq
LinkedIn: Defense Credit Union Council
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anscom FCU and the Armed
Forces Financial Network (AFFN)
joined together recently to donate $1000
worth of gift cards to families of hospitalized U.S. veterans. The $50 gift cards
were delivered to Fisher House Boston, a
20-unit facility located on the West Roxbury campus of the VA Boston Healthcare
System. Fisher House provides no-cost accommodation for families caring for loved
ones at VA hospitals around the world.
“These cards are small tokens of our
appreciation for the sacrifices these families have made for our country,” said
Hanscom FCU Chairman of the Board
Paul Marotta. “The cards will help these
families pay for food, gas, and personal
expenses as they care for their loved ones
during a difficult time. We hope these
cards make their lives a little easier.”
“During our visits, we’ve been able to
see how much a $50 gift card means to
someone who is dealing with a lot of stress
and anxiety,” he said. “We want these families to be able to focus on helping their
loved ones heal and return home.”

Security Service
Charitable Foundation
Donates to Aransas
Pass for Youth
Kara Hall, SSFCU

S

ecurity Service Charitable Foundation
donated $2,500 to Aransas Pass for
Youth (APFY) as they work to provide a
supervised summer youth program for atrisk youth in Aransas Pass. The funds will
help purchase a new storage building needed to house supplies. The organization’s
previous storage building was destroyed
by Hurricane Harvey. The APFY Summer Program provides opportunities for
children to experience positive individual
and group recreation activities that enhance social skills and provide life-long
benefits, including the enjoyment of literacy, respect for the environment, and skills
to remain drug-free.
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National Military
Appreciation Month
Thank You Gift
Cards Delivered
to Fisher Houses
Brittany Boccher, DCUC

I

n honor of National Military Appreciation
Month, PenFed, DCUC, and AFFN
presented $7,000 worth of AFFN Thank
You Cards (prep-paid debit cards) to seven
Washington DC Metro Fisher Houses,
Walter Reed National Military Medical
Center, Washington DC VAMC and Walter
Reed-Forest Glen.
Each gift card valued at $50 was presented to military families staying at Fisher
Houses in Maryland and DC while their
veterans and active-duty service members are
receiving medical treatment. This give back
opportunity was made possible because of
PenFed’s transaction volume on the Armed
Forces Financial Network.

Left to right: Stacey Childs, Manager, DC VAMC Fisher House, Maurice Borde,
Manager, Walter Reed Fisher House at Forest Glen, Michael Ybarra, Manager,
Fisher House at Naval Support Activity Bethesda, Anthony Hernandez, President
& CEO, Defense Credit Union Council, Steve Bosack, Special Advisor to the President and Chief Communications Officer, PenFed CU, Kevyn Myers, Executive Vice
President-Chief Operating Officer and President-M&A Integration and Payment
Systems, PenFed CU. Photo courtesy AFFN

