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• Traveled to Poland with the World Council of
Credit Unions and met with top Polish government officials to discuss the credit union movement in Poland along with the establishment of
a permanent US military presence. (See page 2)
• Met with OSD General Counsel’s office on
status of final package to rescind QA2 in
DoD’s Interpretive Guidance (GAP coverage)—
DoD is strongly resisting this change!
• Met with the USD (Personnel & Readiness),
the USD (Comptroller), and the ASD (Energy,
Installations & Environment) to discuss/
obtain progress on key issues affecting military
financial institutions. Visit the DCUC website
for more information.
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• Conducted 2-day offsite with DCUC staff to
innovate and plan for 2019 changes in
DCUC operations
• Proposed changes in 2019 will be briefed/
voted on at the DCUC Board and Planning
Session later this month
• Expect more details on our new Legislative
Strategy and Public Relations Campaign to
benefit DCUC members.
• Rolling out our 4th Qtr. push on the Blended
Retirement System—expect heavy promotion/
marketing campaign!

DCUC
ing
Upcom
Activity

• Planning remaining trips in 2018 to visit
DCUC members
• Working to improve our Defense Matters
Forum, which will be held Sunday, March 10,
2019
• Drafting a pair of legislative proposals ahead
of the new Congress and 2020 National
Defense Authorization Act. Learn more at
our Defense Matters Forum!
• Stay tuned for more announcements via
social media, the DCUC website and our
monthly ALERT Newsletter.

Hope for the
Warriors

Look inside for
examples of credit
unions giving back to
defense communities!

gets
“ DCUC
results! Learn
more inside
this edition
of the ALERT!
—Tony Hernandez
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World Council of Credit Unions
Anthony Hernandez, DCUC President & CEO

Frank Padak
Chairman

Defense Credit Union Council, Inc.
1627 Eye Street NW, Suite 935
Washington, DC 20006

CEO UPDATE

ast month I had the privilege of joining Brian Branch, President and CEO of the World
Council of Credit Unions (WOCCU) on a WOCCU Field Engagement to Poland.
Our mission was to work with Poland’s National Association of Co-operative Savings
and Credit Unions (NACSCU) and represent our mutual interests to senior government
officials in Poland. DCUC served in an important role given recent Congressional and DoD
interest in establishing a permanent U.S. military presence in Poland. I was accompanied
by Frank Padak, President and CEO of Scott Credit Union (and DCUC Chairman) and
John Broda, President and CEO of the Armed Forces Financial Network. The visit to Poland
was a resounding success!
The field engagement began in Gdansk, Poland where NACSCU is headquartered
along with Poland’s largest credit union, Kasa Stefczyka. Gdansk is an historic city where the
very first shots of WW2 were fired and where the Soviet Union’s hold on Eastern Europe
first began to crumble. The significance of the city along with the history of Polish credit
unions provided a magnificent backdrop in understanding the role of financial cooperatives
in rebuilding the Polish economy.
We learned about the history of Poland’s credit union movement, its focus on the
future, and their role in regional credit union expansion efforts in the Ukraine and Crimea.
We also learned about Polish payment systems, risk mitigation strategies, and regulatory
pressures driven by the banking lobby.
DCUC offered a unique perspective on the role of Defense Credit Unions in building
strong, lasting communities both here and abroad. It was interesting to note that Poland
does not have any military credit unions. However, NACSCU immediately recognized the
importance of building linkages to the Polish military community, to further NACSCU’s
overall mission and aligning with NACSCU’s patriotic passion. This passion was very evident throughout our visit, particularly considering Poland’s heavy interest in establishing a
permanent U.S military presence.
After two full days of meetings, we headed to Poland’s capital,
Warsaw. We spent the morning
with the Polish Commissioner for all banks, credit unions,
and insurance companies, a very
powerful regulator. It was a very
good meeting and the NACSCU
President was very thankful for
our support and message.
From there we headed to the Polish Senate to meet with the Chairman of the
Senate Banking Committee along with the Chairman of the Financial Services Committee in
the Lower House of Parliament. The meeting was very friendly and based on mutual respect.
The Senator was very sincere and made it clear that establishing a permanent base was a top
priority of the government. He also had good reason to believe the base would be located
in his province. We later joined these
two individuals for a private dinner
where we discussed other topics and
continued to build our relationship.
Upon our return, Brian Branch
reported that our Polish hosts were
very pleased with our visit and that
our mission was very successful. A few
days later, we watched the joint press
continued on page 4
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Tony Hernandez, DCUC President &
CEO, presents checks to Robin
Kelleher, CEO & President,
Hope for the Warriors.
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CEO UPDATE continued from page 2
conference with President Trump and
President Duda where “Fort Trump” was a
major highlight. President Duda’s remarks
about the Polish economy and desire
for a permanent presence were exactly
what we heard and experienced during
our visit.
For more details and vignettes on
our visit, be sure to attend our Defense
Matters Forum in March! By then we hope
to have more information on the potential
of establishing a permanent base in
Poland and what this means for defense
credit unions here in the United States.

World Council of Credit Unions is the global trade
association and development agency for credit unions.
World Council promotes the sustainable development
of credit unions and other financial cooperatives
around the world to empower people through access
to high quality and affordable financial services.
World Council advocates on behalf of the global
credit union system before international organizations
and works with national governments to improve
legislation and regulation. Its technical assistance
programs introduce new tools and technologies to
strengthen credit unions’ financial performance and
increase their outreach. World Council has implemented
300+ technical assistance programs in 89 countries.
Worldwide, 89,026 credit unions in 117 countries serve
260 million people.

Happy 243rd Birthday
to the U.S. Navy!
October 13 marks the
birthday of the U.S. Navy,
which traces its roots back
to the early days of the
American Revolution.
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Community Impact

Hanscom FCU’s Susan Dunbar, Vice President of Mortgages, and Joshua Rakiey,
Assistant Vice President of Mortgage Sales present Bryan and Allysann Ingram with a
gift basket to welcome them to their new home. Photo courtesy Hanscom FCU

No Money Down Mortgage
Helps Couple Buy First Home
Diana Burrell, Hansom FCU

H

anscom FCU welcomed Allysann and Bryan Ingram to the Hanscom FCU family
when they became the first members to purchase a home through the credit union’s
new 100% financed mortgage program. Earlier this month employees from the credit
union’s mortgage department hand-delivered a gift basket filled with home essentials to
help the Ingram’s settle into their new home.
Bryan attended a Hanscom FCU mortgage workshop where he learned what he
and his wife would need in cash to buy the home they wanted. “It was way more than we
had estimated,” Allysann said. “We had only saved enough for a 3% down payment and
weren’t prepared for all the closing costs.”
But then Hanscom FCU’s mortgage expert told Bryan about the credit union’s
new 100% financed mortgage for first-time home buyers, a 30-year 7/1 Adjustable Rate
Mortgage with no down payment requirement.
“We jumped at the deal,” said Allysann. “We met all the requirements and the mortgage process was fast. Once we got the pre-approval, we found a house within the next
few weeks. After we put the offer down, everything clipped along. We thought it would
take a few months, but we were closing within a month.”
“We’re happy this young couple could take advantage of our limited-time mortgage
product,” said Paul Marotta, Hanscom FCU’s Chairman of the Board. “We realize that
it’s difficult for many first-time homebuyers to save enough for that initial down payment,
not to mention the money needed for closing costs. Our 100%-financed mortgage gives
members who meet our lending requirements—excellent credit, a debt-to-income ratio of
43%—a leg-up in the real estate market.”
Hanscom FCU’s 30-year 7/1 Adjustable Rate Mortgage with no down payment
requirement is available for a short time for members purchasing a primary residence
with a loan amount of up to $453,100 in any of the six New England states, or Virginia,
Maryland, or Washington DC.
DEFENSE CREDIT UNION COUNCIL, INC.

Security Service Foundation
Donates 10K Restoring Communities
Kara Hall, Security Service FCU

S

ecurity Service Charitable Foundation donated $10,000 to Rebuilding Together San
Antonio, an organization that provides low-income and elderly homeowners with
critical home repairs, accessibility modifications and energy-efficient upgrades.
“We believe that everyone deserves to live in a safe and healthy home,” said Kent
Gerstner, executive director for Rebuilding Together San Antonio. “To make safe and
healthy homes a reality, we rely solely on monetary and in-kind donations from businesses like Security Service Federal Credit Union. Their dedication to community service is
literally helping to rebuild communities.”
“Security Service is honored to donate funds to Rebuilding Together San Antonio,” said Jay Gable, board member for Rebuilding Together and senior vice president of
indirect lending for Security Service FCU. “On a daily basis, they are rebuilding the
tangible needs that strengthen community spirit. We are only as strong and healthy as
the communities we grow in; that’s why continuing to invest in our neighborhoods and
one another is of upmost importance to Security Service.”

Keesler FCU Honors Gulf Coast
First Responders

Cobalt Donates Logo
Wear to Global Charity
Joyce Wells, Cobalt CU

A

s a result of their recent name change,
Cobalt CU found themselves with
leftover SAC CU logo wear and promo
items. The credit union began searching
for a meaningful way to dispose of these
new and slightly used items.
Cobalt and their employees decided to donate the items to Orphan Grain
Train. Orphan Grain Train, is a volunteer
network that ships donated food, clothing
and medical supplies to 68 different countries around the globe, to help people in
times of a disaster or crisis.
The drive resulted in a donation
of over 700 items, including clothing
items and a variety of useful logo promo
items. Another positive result is Cobalt
employees were able to avoid these items
from ending up in landfills and help people in need all around the world.

Steve Alderman, Keesler FCU

A

crowd more than 1,000 attended the First Responders Appreciation Dinner sponsored by Keesler FCU and held at the Beau Rivage Resort and Casino in Biloxi. Now
in its fourth year, the event honored first responders from the three Mississippi Gulf Coast
counties and has evolved into one of Keesler Federal’s major community projects.
“This is just our way of saying ‘thank you’ to the selfless men and women who put
their lives on the line to protect citizens and property,” said Andy Swoger, Keesler Federal’s
CEO and President. “They display courage and bravery daily and we wanted to show our
appreciation and gratitude. These first responders make our communities better places to
work, live and play and that is important to all of us.”
The responders hailed from police, fire, military and medical response agencies in
Harrison, Hancock and Jackson Counties. Additionally, each of the 36 agencies or departments represented selected a First Responder of the Year. Keesler Federal presented those
recipients with a plaque and a $100 gift certificate. Local businesses donated more than
$16,000 in door prizes.
The event included a memorial to Coast responders who had fallen in the line of
duty through the years, with a K-9 memorial added this year.

Defense Matters
Save
March
10, Sunday
2019
Date Defense
Matters
theSave the Sunday,
D.C.
10th at Army Navy
Club 901
DateMarch Washington,
17th St NW, Washington, DC 20006

DEFENSE CREDIT UNION COUNCIL, INC.

For the
latest in
credit union
news, visit
www.dcuc.org.
Fort Knox Federal’s
Backyard BBQs
Eldon Tilley, Fort Knox FCU

F

ort Knox Federal’s Backyard BBQs
are back and the credit union is encouraging the community to join these
fun, family-oriented events. Last year over
3,000 total guests attended the free event,
which is a way for Fort Knox Federal to
show appreciation to their members.
During these events, the credit union will
have free food, drinks, bounce house, face
painting, and more!
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Financial Center First CU Shares
Financial Literacy Program
Dusty Simmons, Financial Center First CU

F

Shawn Gilfedder

Shawn Gilfedder
Named as Kitsap CU
President/CEO
Victoria Gingrey, Kitsap CU

inancial Center First CU’s President and CEO, J. Kevin Ryan, and Director of
Community Relations, Marco Dominguez, traveled to Colombia, South America
in early September to share their credit union’s strategies for helping people improve their
lives through financial education.
Ryan and Dominguez’s trip to Colombia came at the invitation of the World
Council of Credit Unions (WOCCU) and was a part of Financial Center’s growing initiative to provide financial literacy on a global scale. They were hosted by Oscar Guzman,
Director of WOCCU, and his team.
“Financial Center was honored to share how we’ve made financial literacy such an
integral part of serving our community with fellow credit unions from South America, and
to learn of the successful financial literacy efforts accomplished in Colombia. The work
being done is just amazing.” said J. Kevin Ryan, President and CEO.
While in South America, Ryan and Dominguez visited WOCCU’s Bogota office
to learn more about the organization’s global financial literacy outreach specifically to the
remote areas of northeast Colombia that border Venezuela. Here, the WOCCU is
focused on bringing financial literacy and credit union services to the un-banked
through sometimes extraordinary circumstances—traveling rivers in small boats, traversing
mountain paths, and overcoming fear of conflict with thieves and armed guerrillas.
Financial Center also had the opportunity to speak to WOCCU members, local
credit unions and several Colombian government agencies about its business practices—
focusing on mobilizing financial literacy outreach and developing strategic planning as a
credit union competency.

T

he Kitsap CU Board of Directors is
pleased to announce Shawn Gilfedder as its new President & CEO. Shawn
comes to KCU after more than a decade
of service as President & CEO of McGraw-Hill FCU. During his time as President & CEO of MHFCU, he led the
$420 million not-for-profit organization
through innovative campaigns that expanded its membership over 100% and
increased assets by 150%, while shaping a
vision and mission to improve the financial wellness of its membership.
Shawn has established various
financial literacy, education, and scholarship initiatives within his communities.
He promoted financial education through
his launch of the VOICE Foundation for
MHFCU's charitable activities, which
raised over $700K since inception through
various community events.
Additionally, Shawn has embraced
his role as a champion of financial wellness
on both a local and national level. Regularly featured in the New York Daily News,
U.S. News and World Report, The Wall
Street Journal, as well as on ABC News’
Good Morning America, he has touted the
benefits of financial education and wellness for consumers.
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To learn more about Military Financial
Institution Issues, visit
www.dcuc.org/page/Accomplishments

AmeriCU Supports Children’s
Miracle Network Hospitals
Angie Blair, AmeriCU

A

meriCU and its members have increased their support for the Children’s Miracle
Network hospitals within the communities the credit union serves.
As part of Credit Union Youth Month, AmeriCU encouraged members to begin
building healthy savings habits early. For every deposit of $50 or more in a Youth Savings Account, AmeriCU pledged to donate to the Children’s Miracle Network. With the
generous help of AmeriCU members and a Miracle Match Donation from CO-OP Financial Services, AmeriCU was able to donate a total of $12,000 to three Children’s Miracle
Network Hospitals in our area—Faxton-St. Luke’s Healthcare of Utica, Upstate Golisano
Children’s Hospital of Syracuse, and Samaritan Medical Center of Watertown.
“We’ve been supporting the Children’s Miracle Network for years now and we love
to support them,” said Julie Tramacera, Marketing & Events Coordinator for AmeriCU.
Tramacera stated that while AmeriCU does their best to support the children, it’s also
about the hospitals’ support staff as well. “We want to do everything we can to support not
only the kids, but also the nurses, doctors and the rest of the hospital staff who provide
caring support and treatment to the children during their stay in the hospital. They are the
ones who really support these kids and we are happy to do as much as we can to help.”
DEFENSE CREDIT UNION COUNCIL, INC.

PenFed Foundation
to Award Former U.S.
Secretaries of State
Kassandra Meholick, PenFed CU

T

Eva Wagner, 104, Hanscom FCU’s Hero Among Us, with her family and friends at
LaLacheur Park. Photo courtesy Hanscom FCU

Hanscom FCU Honors 104 Year Old
Veteran as Hero Among Us
Diana Burrell, Hanscom FCU

H

anscom FCU named Eva Wagner as its fourth Heroes Among Us honoree in 2018.

She was honored at LaLacheur Park where the Lowell Spinners won playing against
the Connecticut Tigers.
Wagner is a very special Hero this season. This Massachusetts resident is 104 years
old and holds the honor of being the oldest living female veteran in the commonwealth.
In 1942 she left Boston for England where she nursed American and British soldiers
injured during WWII for three years as a First Lieutenant in the U.S. Army Nurses
Corps. Upon her return from Europe, she became the chief nurse at Somerville Hospital.
Since 2015, she has lived at Aberjona Rehabilitation and Nursing Center in Winchester
with a roommate, her younger sister, Clara, who is 100.
Her great niece, Kira Jacobs, said, “I am so grateful that Hanscom FCU and the
Lowell Spinners chose to honor my great aunt. I think about how she was just 28 years
old when she got on a ship, crossed the Atlantic alone after her friend couldn’t come and
serve with her, and then nursed some very injured and broken soldiers, bombs buzzing
around them. She is completely humble about her service, and always says, ‘I did what I was
called to do.’”
Paul Marotta, Hanscom FCU’s Chairman of the Board, agreed. “Eva Wagner has
lived through times most of us weren’t here to experience and has done a great service
for our country, providing aid and comfort to soldiers in their most vulnerable moments
of life. Naming her as a Hero Among Us is just a small token of our appreciation for
her service.”

Follow
Us!

Facebook: @DCUCWashington
Twitter: dcuc_hq
LinkedIn: Defense Credit Union Council
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he PenFed Foundation will honor
three leaders who played critical
roles in building the Lee & Penny Anderson Defenders Lodge, which has provided
Veterans over 115,000 free nights of healing at the VA Palo Alto Medical Center
and saved Veterans’ families $34.5 million
in lodging costs.
“The vision of the Lee & Penny
Anderson Defenders Lodge has truly been
realized. This project would not have been
possible without its visionaries and champions—Secretary George Shultz, Secretary Condoleezza Rice, and Director/
CEO Lisa Freeman,” said James Schenck,
PenFed President and CEO.
Former U.S. Secretaries of State
George Shultz and Condoleezza Rice were
instrumental in helping to establish the
Lee & Penny Anderson Defenders Lodge
to facilitate critical health care for our nation’s Veterans, after former VA Palo Alto
Health Care System Director/CEO Lisa
Freeman conceived the idea to construct
the lodge. The 104-bed hotel opened in
2014 to host Veterans undergoing extensive treatments and procedures at the VA
Palo Alto Medical Center.
“Some of the best doctors and best
treatments in the world are available to
our nation’s Veterans at the Palo Alto VA
Center,” said Schenck. “We realized the
need to establish the Lee & Penny Anderson Defenders Lodge because of the
challenge Veterans faced finding affordable hotels while undergoing outpatient
care in the Palo Alto area. Consequently,
many Veterans were sleeping in their cars,
or worse, forgoing treatment altogether
because they couldn’t afford to stay close
to the medical center. The PenFed Foundation stepped in because we could not
fathom that Veterans who had honorably
served our country would have to go to
such measures to receive the treatment
they deserve.”
The PenFed Foundation raised $11
million in private donations to fund the
construction of the lodge that includes 52
guest rooms and private outdoor spaces,
providing a high-quality experience—at
no cost to Veterans and their families.
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Pen Air Partners with Purple Heart
Homes for Local Veteran
Article provided by Pen Air

I

Nancy Walker

Redstone Mourns
the Passing of
Ms. Nancy H. Walker
Patricia Lloyd, Redstone FCU

T

he Redstone FCU family mourns
the recent passing of Nancy H.
Walker, a longtime board member and
credit union advocate. Walker was a Redstone FCU member for more than 40
years. She was recruited in 1985 to join
its Supervisory Committee and was later
appointed to the Board of Directors.
As a director, she served on the Information Systems Committee, Credit
Union Service Organization, Investment
and Insurance Committee, Retirement Investment Committee, and as Chair of the
Supervisory Committee. She graciously
served on the board for 18 years, until her
retirement on June 30, 2018.
Walker retired from the US Government after 35 years of service and a distinguished career culminating in the position
of Deputy Director, Resource Management for Army Missile Command. Her
federal training included extensive work
in the financial management area.
Walker was a Huntsville, AL native, an Auburn University graduate and
received numerous federal service awards.
She loved traveling, Auburn football, entertaining friends and spending time with
her family who meant so much to her.
8

n recognition of National Day of Service, Pen Air FCU (Pen Air) partnered with Purple
Heart Homes’ program Operation Veteran Home Renovation to help Jimmie Perkins,
a local veteran, with much needed home repairs.
Perkins’ home was chosen as one of two veterans’ homes in Pensacola to receive
renovations through a national collaboration with the National League of Cities, Purple
Heart Homes and the Home Depot Foundation. This program was brought to Pensacola
with the intent of upgrading and performing major home repairs for approved veterans.
Pen Air donated $5,000 towards the project costs. His home repairs will first focus on
safety issues inside and outside the home and range from railings, ramps, grab bars, paint
and landscaping. All repairs will be completed by November 12, Veteran’s Day.
Perkins enlisted in the Army to serve in the Vietnam war in 1962. He served in
Fort Leonard Wood in Missouri before being stationed in Germany. He transitioned to the
Army Reserves in 1970, where he served for many more years. After leaving the military
he returned to civilian life in Pensacola where he became a teacher.
“We pause on this day to pay our respects to those who lost their lives on 9/11
and to those brave first responders who ran toward those burning buildings that lost their
lives as well,” said John Gallina, Executive Director and Co-founder of Purple Heart Homes.
“Nationwide, today is a day of service. Beyond
tributes, parades and proclamations, we can show
our veterans that we truly honor their service by
serving them and ensuring they have a safe accessible home.”
Operation Veteran Home Renovation was created to bring awareness to the many
housing challenges older veterans and their families face. Many have service-connected
disabilities, combined with age, and can no longer do the repairs themselves. Pensacola has
5,523 veterans residing in the city, of that, seventy-nine percent are age 60 and older.
“We are honored to partner with Purple Heart Homes to enhance the life of Mr.
Perkins,” said Carroll Scarborough, Executive Vice President and Chief Financial Officer
of Pen Air. “We know the importance of the community coming together to provide ways
for these heroes to live safely and with dignity in their homes. Today is about honoring
Jimmie for his service to our nation, and respecting all lives impacted by the events on 9/11
as we celebrate this Day of Service.”

Pearl Hawaii’s Vice President Receives
Patriotic Employer Award
Wendy Bond, Pearl Hawaii FCU

J

ohn Furtado, Vice President of Electronic Services of Pearl Hawaii FCU was presented
with a U.S. Department of Defense Patriotic Employer Award in recognition of his
extraordinary support for his employee serving in the United States Army Reserve.
The Patriot Award and Statement of Support were humbly appreciated. Furtado said
with great humility, “The work associated with the award was and continues to be a team
effort. Even now, our staff is preparing care packages to send.”
Furtado was nominated for being highly supportive of the Army Reserve by
Spc. Chandra Lee. Furtado helped Lee manage her personal and professional life while
understanding the challenges military families often face.
The award was presented by Alexander Kozlov on behalf of The Employer Support
of the Guard and Reserve, a committee of the U.S. Department of Defense.
DEFENSE CREDIT UNION COUNCIL, INC.

Service CU
Launches New
Brand Campaign
Lori Holmes, Service CU

S

Ashlea Wesley, Scout, USO Pathfinder; Jim Beamesderfer, Vice President, Veterans Initiatives, Prudential Financial; Brian Burt, CDR U.S. Navy (Ret.), Site Manager, USO Pathfinder; Mike O’Brien, Director, Greater Jacksonville Area USO; Captain Mike Connor, U.S.
Navy, Commanding Officer, NAS Jax; John Steingruby, Boeing Cecil Field Site Director,
The Boeing Company; Brian Wolfburg, President/CEO, VyStar Credit Union; Kristen
Montejo, Scout, USO Pathfinder. Photo courtesy VyStar USO

Florida’s First USO Transition Service
Center Opens in VyStar’s NAS Jax Branch
Sandy Baker, VyStar CU

A

ribbon cutting ceremony was held at VyStar’s Naval Air Station Jacksonville (NAS /
Jax) branch to commemorate the opening of the first USO PathfinderSM transition
service center in Jacksonville—which is also the first of its kind to be built in Florida.
VyStar officials and USO dignitaries were both in attendance at the event.
In keeping with our tradition of supporting our troops, VyStar has partnered with
the USO Pathfinder program to help give service members the assistance they need to
reintegrate into civilian life. The 758-square-foot facility will serve as a site where transitioning military members can go to work one-on-one with professional scouts to identify
their personal and professional goals, create an action plan, get access to the resources they
need to accomplish their goals outside of the military, and ensure that their transition is as
smooth and successful as possible.
Brian E. Wolfburg, President/CEO of VyStar says, “From the day we were founded
in 1952 as Jax Navy Federal Credit Union to serve civil service and military employees
and their families at the very same NAS Jax branch, VyStar has been a proud and strong
advocate for our military. We are excited to have the opportunity to work even more closely with our military members and offer them the expertise of our financial counselors to
help them plan for life after service.”

ervice CU is challenging people to
think about their financial readiness at life moments, big and small,
while showing that the credit union is a
fully-stacked financial partner that is
always ready.
The campaign concept, which was
developed by creative agency James &
Matthew of Shirley, Mass., is designed
to build deeper awareness of the credit
union and strengthen name recognition.
“When New Hampshire residents, neighboring New England residents, and military personnel think of
their banking needs, we want them to
think Service Credit Union,” said Wendy
Beswick, Vice President of Marketing at
Service CU. “With this campaign, we are
trying to encourage them that there is
never a perfect time to be ready. It’s a
mindset or an action.”
The inspiration for the brand campaign came from the credit union’s tagline
of “Ready to Serve,” and was expanded
to Service CU’s wide array of products
and services. Through its partnership
with James & Matthew, SCU was able to
tell its powerful message by focusing on
storytelling to highlight SCU’s brand. It
communicates a story in one word: Ready.
This multi-faceted campaign launched in late summer with digital video,
audio and display as well as social media advertising on Facebook, Instagram
and YouTube. The advertising also includes traditional and connected TV and
radio spots. The campaign runs until
December 23.

GEM Scholarships
Scholarship applications are available online.
The deadline to apply is January 25, 2019.
The Defense Credit Union Council established the George E. Myers Scholarship Fund in 1996 in honor of Col. George E. Myers, USA (Ret.). Colonel Myers
was an Executive Director of the Council and selected to the first DCUC Hall of Honor. The Fund’s purpose is to provide scholarships for volunteers,
management, and/or staff of DCUC member credit unions so they can further their professional credit union education, knowledge and leadership skills.

DEFENSE CREDIT UNION COUNCIL, INC.
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PenFed Foundation Raises Over
$800,000 for Veterans and
Military Members
Kassandra Meholick, PenFed CU

M

2018 White House
Ornament on Sale at
www.dcuc.org
The 2018 White House Christmas Ornament honors Harry S.
Truman, the thirty-third president of the United States.
This ornament is designed
to illustrate three significant
changes made by President Truman during his administration,
one to the Presidential Seal,
and two to the White House itself. One side of the ornament
features his celebrated Truman
Balcony, added in 1947–48 to
the South Portico, and the other side features his renovated
Blue Room, which, like all the
rooms of the house, was dismantled and rebuilt during the
renovation of 1948–52.
All proceeds of our fundraising efforts support the
George E. Myers Scholarship
Fund. Since 1997 our fundraising efforts have provided
45 scholarships totaling nearly
$140,000 to volunteers, management, and staff of DCUCmember credit unions so they
may further their professional
credit union education, knowledge and leadership skills.

10

ilitary heroes joined community and business leaders to raise over $800,000 at
the PenFed Foundation’s 15th annual Military Heroes Golf Classic. Critical issues
facing wounded veterans returning from active duty took center stage at a private event held
Sunday evening in conjunction with the golf tournament.
PenFed CU covers all operating expenses for the Foundation, so all proceeds from
the tournament go directly to PenFed Foundation programs. The PenFed Foundation supports more than 35,000 veterans, active-duty military members and their families each
year. The Foundation was created to aid members of these communities who are struggling
with financial uncertainty on top of physical and psychological challenges.
“It is an honor to play alongside true warriors who have been on the frontlines
making sacrifices for all Americans. Our nation’s wounded veterans face critical issues each
and every day, and our PenFed Foundation ensures that a medical emergency will not
become a financial emergency. Thanks to everyone who generously supports the PenFed Foundation, our wounded veterans are able to win back their independence,” said
PenFed President and CEO James Schenck.
Dan Berschinski, a former U.S. Army infantry officer who was severely wounded
in Afghanistan in 2009, was the featured speaker at the pre-tournament event sharing his
inspirational story and raising awareness of critical issues facing wounded veterans.
Berschinski, who lost both legs to an improvised explosive device, spoke at a private
pre-tournament dinner about the issues facing wounded veterans and how service dogs play
an important role in supporting and rehabilitating them.
“In the year and a half that I have had my service dog, Bunce, I’ve come to realize
that the service he provides goes far beyond the physical,” Berschinski said. “Bunce has
already pulled me out of a few dark holes—not physically, but emotionally. PenFed,
through its partnership with Canine Companions for Independence, is going to make a
real difference in the lives of some very special veterans.”
PenFed is sponsoring the raising of two assistance dogs in-training in partnership
with Canine Companions for Independence®. Through this partnership, two PenFed
employees are currently raising two dogs and the company plans to expand the program to
raise two additional dogs.
At the dinner, Berschinski went on to share how one of the greatest blessings
of serving in our armed forces is being able to care and be responsible for a team of
soldiers—and how, after an injury, the loss of that leadership role can be devastating.
Service dogs help veterans fill that gap, giving them a new opportunity for mutual care and
responsibility.
“Separating from the military can be an incredibly disorienting experience for a
veteran. Losing that sense of purpose and that feeling of responsibility is incredibly unsettling—and the presence of an injury only makes things more complicated. But a service
dog can be a game changer,” Berschinski said.
Through its new Veteran Entrepreneur Investment Program (VEIP), the Foundation provides veteran-owned start-ups with seed capital to build and grow their businesses.
The goal of the program is to create a robust network of support for these entrepreneurs. The Foundation will also re-invest returns in future veteran-owned businesses.
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Joe Newberry
Awarded 2018
CUES Outstanding
Chief Executive
Award
Patricia Lloyd, Redstone FCU

W

hen Joe Newberry accepts the CUES Outstanding Chief Executive Award, it will
cap a year of impressive national and international recognitions for Redstone FCU and its top
leadership.
Newberry, in his 11th year as president
and CEO of the 428,200-member credit union,
received the recent honor for his professional Joe Newberry, Redstone FCU CEO
achievements, his support of employee motivation
and his dedication to the community.
“It’s always appreciated to be recognized by your peers. I am especially honored to
receive this award and am grateful to work with a talented team of executives and board
members who put our members first each day,” Newberry said.
“A strong leader model, motivates and inspires others to be excellent and I try
and do that in every area where I serve,’’ he said. CUES’ (Credit Union Executives
Society) mission is to educate and develop credit union CEOs, executives, directors and
future leaders.
Newberry’s leadership has been a catalyst for positive change. He’s active on several statewide boards, such as the Alabama Consumer Credit Task Force and the Payday
Reform Advisory Committee. His impact is strongly felt in his local community where
he has served as chairman of the board for the Huntsville/Madison County Chamber of
Commerce, United Way and The Rotary Club of Greater Huntsville.
Redstone’s growth is another testament to Newberry’s leadership. When he was
named president and CEO in 2007, Redstone had $2 billion in assets, 19 branches and
729 employees. Today, it is a $4.7 billion credit union with 26 branches in operation and
two under construction. Its employees have increased to 997.

Tinker FCU
Employees Awarded
for Community
Leadership
Destiny Darby, Tinker FCU

T

he Greater Oklahoma City Hispanic
Chamber of Commerce presented
Tinker FCU employees Jessica Garrity
and Stefy Tomlin with the Latino Leadership Oklahoma City Class V award
at their Business After Hours event held
recently.
Garrity and Tomlin received their
awards after completing the leadership
class earlier this year. The class, which is in
its fifth year, was created with the objective
of developing community leaders who are
able to impact the Hispanic community
on a high level. Class participants develop
leadership skills and enhance their ability
to sit on a board of directors for various
companies and non-profits throughout
the city or state, as well as become highly
engaged in community philanthropy.
“The Latino Leadership program
was a fantastic experience for me,” Garrity said. “I learned about the struggles
the Hispanic community faces and what
organizations are available to help them.
It’s important to know these organizations
exist and that they are doing wonderful things for Oklahoma City’s Hispanic
community.

DEFENSE CREDIT UNION PEOPLE IN THE NEWS
Anchorage, AK—Alaska USA promoted Stephanie Maxwell to the position of Vice President of Digital Channels. Maxwell brings a wealth of experience to the position, having
started with Alaska USA as a teller and accepting positions of responsibility over her 10year career with the credit union…Dover, DE—Dover FCU announced Vincent Setnar
as Chief Lending Officer. Setnar previously held the position of Chief Member Officer at
Tidemark FCU and has over 30 years of industry experience…Indianapolis, IN—Financial
Center First CU promoted Blake Williams to Director of Lending Operations. Williams
has been with Financial Center since 2011, most recently serving as the Branch Manager
of the Southside office…Biloxi, MS—Keesler FCU named Joanna Calhoun as Regional
Manager of Retail Operations for the Gulfport, MS market…Tysons, VA—Ross Brown
joins PedFed CU as Senior Vice President of Strategy and Policy. Brown is a United States
Military Academy West Point Graduate, and former JPMorgan Chase executive. Winston
Wilkinson joins PenFed CU as Executive Vice President and President of Mortgage Banking. Wilkinson brings more than 32 years of experience in large financial service firms.
Huntsville, AL—William (Bill) Andrews has joined Redstone FCU board of directors.
Andrews has been an active member of the credit union since 1985.
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American Heritage
CU Supports
Veteran’s ID
Program
Adam Remshifski, American Heritage FCU

A

merican Heritage CU’s Vice President
of Business Development, Dorian Smith,
presented Jeanne Sorg, Montgomery County’s Recorder of Deeds, with a $2,500 donation
to support the Veterans’ Photo ID Card Program.
The Veterans’ Photo ID Card Program has
issued more than 7,000 discount cards to veterans
across Montgomery County and have engaged
nearly 500 Businesses who offer discounts to local
county veterans.
“American Heritage is continually finding
new ways to help our local veterans living in our
branch footprints,” states Dorian Smith. “Providing resources like the ID cards will help
these veterans save money on things that they
purchase every day. It is just a small way we
can say ‘Thank you’ for serving our country.”

American Heritage CU’s Vice President of Business Development, Dorian
Smith, presented Jeanne Sorg, Montgomery County’s Recorder of Deeds,
with a $2,500 donation. Photo courtesy American Heritage CU

