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A VIEW FROM THE BOARD ROOM

CEO UPDATE

The Importance of
Financial Education
to Our Military

Defense Issues…
A Tradition of Excellence

Jean M. Yokum, President/CEO, Langley
FCU, Second Vice Chairman, DCUC

A

ccording to the Military Family Research Institute, 47% of service
members say they are “in over their heads”
with money-related issues. Consequently,
the number of security clearances denied
due to financial problems has also soared
over the last five years.
Many service members are banned
from overseas duty because they are so
deep in debt that they’re considered security risks. Worse yet, financial anxieties
can make service members lose focus. And
in a wartime circumstance, that not only
jeopardizes their safety but the national
security of our military.
Lower participation in planning for
future financial security is another consequence that significantly affects military
personnel and their families. They simply can’t find funds to save for retirement
when many don’t know how to do the
basics such as budgeting, paying off debt
and saving money. That is why only about
half make any contribution to their Thrift
Savings Plan.
Sadly, our military personnel are
simply reflecting a recent trend among
the larger population. As a nation, we are
struggling with personal finances. It is no
surprise that many households have increased their use of credit cards as a safety
net to pay for car and home repairs, basic
continued on page 6

Roland A. “Arty” Arteaga, President/CEO, DCUC

A

s has been the case the past ten years, DCUC’s Defense Issues
(DI) Roundtable session was once again an overwhelming
success! No better way for defense credit union leaders to start their
week at the Credit Union National Association’s Governmental
Affairs Conference than to engage in some lively discussion and Roland A. Arteaga
hear from the Department’s and our industry’s experts on matters
of mutual concern. No better way to spend a Sunday morning in Washington, D.C. (while
at GAC) than to receive and impart information, to exchange thoughts and ideas…to
comment and dialogue…and yes, to even discuss pressing issues affecting your on-base
operations and the movement as a whole.
DI 2009’s success was not solely because of our efforts, but in great part due to the
subject matter and speakers at hand. The Honorable Gigi Hyland (NCUA Board Member
and NCUA’s liaison to the Department of Defense) was first in, first out. Although
Board Member Hyland had but thirty minutes on the platform, I suspect—given the
barrage of questions emanating from the audience—it felt like an hour. The subject: NCUA’s
decision to stabilize US Central and as needed, other Corporate Credit Unions. The discussion…why? Although new information did not emerge, Board Member Hyland did a
good job of articulating the agency’s position and soliciting new ideas/alternative solutions.
However, as has been the case the past few weeks, the pushback was healthy…the exchange
was energized…and the opportunity to address Board Member Hyland was welcomed
by DCUC members. Suffice it to say, this particular issue will not soon depart…at least
not until some remedies/solutions are put in place that address both the near term problem
and long term issue.
While the current state of the economy has taken hold of the overall financial services
industry, it has also impacted the lives of our troops and their families. Commander Dave
Julian, Director Personal Finance, DoD, and Colonel Shawn Shumake, Director Office of
Legal Policy, DoD succeeded Board Member Hyland and offered their collective thoughts
on Financial Readiness and the changing environment. Commander Julian addressed the
Department’s efforts to keep our troops “afloat” during these times of volatility and uncertainty—to include the on-going and ever-popular “Financial Challenge Roadshows.” Colonel
Shumake, on the other hand, provided an overview of military foreclosures…DoD’s assessment of the problem (concerned) and their response (education and counseling) and that
of Congress. In regards to the latter, Colonel Shumake noted the $555 million provision
continued on page 8
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Scott CU recently presented a $10,000 check to the American Cancer Society as a 2009
regional sponsor of the Relay For Life events throughout the area. Pictured are, from left,
Scott CU President Frank Padak, Community Relations Supervisor Ashleigh Deatherage,
and ACS Regional Leadership Board Chairperson Tom Smith. Photo provided by Scott CU

Scott CU Continues As American Cancer
Society Relay For Life Regional Sponsor
Adam Koishor, Chief Marketing Officer

S

cott CU recently announced that it will again be a regional sponsor of the American
Cancer Society’s Relay For Life events throughout the area. This is the second consecutive year that the local CU has sponsored the regional effort.
 	 Representatives from Scott CU presented a $10,000 donation to the American Cancer
Society to support this year’s events to be held throughout Madison, Bond, Clinton, St.
Clair, Jersey and Monroe Counties, according to Scott CU Community Relations Representative Maggie Grotefendt.
“We are proud to be able to again help ACS with this year’s events,” she said. “The Relay for Life events really bring the fight against cancer into the local communities and give
people a chance to support the effort. We had such a great experience with our volunteers being
at the events last year, we felt very strongly about continuing our sponsorship in 2009.”
Scott CU will have teams at the events, will be recognized during opening ceremonies
and will host bank nights for some of the Relays for Life. During the bank nights, team
captains come into the Scott CU branches to cash in currency and have checks made payable to the American Cancer Society.
This year’s Relay for Life events will be held beginning in April at Southern Illinois University – Edwardsville. There also will be events held in Freeburg, Edwardsville/
Glen Carbon, Troy, O’Fallon, Greenville for Bond County, in Wood River for the Riverbend area, Dupo/Cahokia, Highland, East St. Louis, Belleville, Breese for Clinton County,
Waterloo for Monroe County, and in Jerseyville for Jersey County.
“This is a great way for us to continue to really give back to people from throughout
the area by supporting them in their efforts to prevent cancer and save lives,” Grotefendt
added. “We truly believe it is important for us to support the communities in which we
serve our members. This is a great way to show that support to the many people who are
affected by cancer.”

Plan ahead—
Mark your calendars
now for the 2010
DCUC Conference!

August 22–25, 2010
The Hilton Minneapolis
Minneapolis, MN

DEFENSE CREDIT UNION COUNCIL, INC.

Marine FCU Celebrates 50 Years At
Their Annual Meeting and Elections
Trisha Scott, Graphics Specialist

M

arine FCU celebrated 50 years of service at its Annual Meeting and Elections Thursday,
February 12, at the Jacksonville Commons Recreation Center. Marine FCU
was chartered in April 1959. John Radebaugh, President of the NCCUL, was the guest
speaker. Chairman Marty Goldman and Treasurer Pete Yadlowsky gave their reports on
the year 2008, confirming that Marine FCU is in great shape. “In spite of the uncertain
financial environment we continue to control expenses, while offering new and better services for our members,” said Pete Yadlowsky. There was a drawing for 10 cash prizes ranging
between $50 – $500 dollars.

DCUC 46th
Annual Conference

Join us in San Francisco!
Visit www.dcuc.org
for all the details.

Travis CU Voted Best Place to Bank
in “2008 Readers Choice Award”
Shérry Cordonnier, Director, Corporate Relations

F

or the eleventh time in twelve years, Travis CU is the winner of the Fairfield Daily
Republic’s “Readers Choice Award 2008 Best Place to Bank in Solano County.” In
the annual poll conducted by the Fairfield Daily Republic, readers cast their votes for their
favorite places, services, people and food. Travis CU has consistently remained at the top of
readers’ best places to bank.
“We are honored to be voted once again the best place to bank in Solano County,”
said Patsy Van Ouwerkerk, president and CEO of Travis CU. “As an organization, we are
committed to going above and beyond to provide both excellent service and financial
education to our members. This award is a testament that we are doing just that.”
As part of their commitment to excellence, Travis CU surveys its members who
make transactions at their branches or by phone on a daily basis. On a scale of 1 to 5, with
5 being the highest, the average overall service rating the CU received from its members
last year was 4.75.
“We ask our members to let us know how we’re doing and continuously strive to improve the service we deliver,” says Van Ouwerkerk. “We get positive comments about our
employees on a daily basis. However, an award like this from the community at large just
proves we reach out beyond our membership. We wouldn’t be here today if it wasn’t for
Travis Air Force Base and the community at large who have supported our efforts all these
years,” Van Ouwerkerk added.
When asked, “What makes Travis CU stand out from the other fine banking institutions
in the region?” Van Ouwerkerk replies “Many things, but first of all we’re a credit union—not
a bank. While we offer all the products and services you’d find at a bank, our structure
and the reason we exist is very different. Our customers—who are members—are owners
of the credit union. Our responsibility is to them and not to stockholders so our profit
motivation is different than that of a bank. Our income after expenses is returned to our
members in the form of better rates on savings and loan products and lower fees. Our employees are committed to providing a high level of service to members and I am proud that
our member satisfaction scores are outstanding.”
DEFENSE CREDIT UNION COUNCIL, INC.

Belvoir Federal To
Award $2,000 in
Scholarships
Bonnie Andresakes, Belvoir FCU

B

elvoir FCU is now accepting applications from members for its 2009
Educational Scholarship program. Belvoir FCU will award a $1,000 scholarship
to a deserving member graduating from
high school in 2009 as well as a $1,000
scholarship to a member who is currently
enrolled in higher education wishing to
further their education. “This is one way
we can give back to our members—and
encourage them to follow their educational dreams,” stated Patricia S. Kimmel,
President/CEO.
For ten years Belvoir FCU has awarded more than $25,000 in scholarships.
All applications for the 2009 scholarships
must be submitted no later than Friday,
April 10, 2009. Full details are available
online at www.belvoircreditunion.org

Andrews FCU
Receives Executive
Stewardship Award
Melissa Gardner, Andrews FCU

A

ndrews FCU received the Executive
Stewardship Award from the Association of Telecommunications Management
Professionals (AOTMP). Award winners
were announced at AOTMP’s Telecom
Environment Management (TEM) Conference in Orlando, Florida. The Executive Stewardship Award is given to organizations that demonstrate excellence in the
telecom or IT environment.
Over 50 applications were submitted
in four categories: Telecom Professional
of the Year, Executive Stewardship Award,
Innovation of the Year, and Project of the
Year. As one of the award winners, Andrews Federal will also receive recognition
in the TEM website, AOTMP publications as well as corporate materials.
“We are delighted and honored to be
recognized for such a prestigious award,”
says Chris McDonald, Andrews Federal
President & CEO. “Our team works very
hard to ensure our technology services are
top-notch.”
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GOT NEWS?
Send your news to Debbie Morello
at dmorello@cuna.coop.

Security Service
FCU Reaches More
Than $5 Billion
in Assets
John Worthington, Security Service FCU

Hanscom FCU continues in its role as a major sponsor of Hanscom Heroes Homecoming,
joining families in celebration to welcome back Air Force personnel from overseas deployment. At the most recent event, Chairman of the Board Paul Marotta (left) enjoyed a moment with Master Sgt. Gary Noel; Airman First Class Frank Hewett; and Senior Master Sgt.
Woodrow Carter, his daughter Cyerra and son Dreysean. Photo provided by Hanscom FCU

Hanscom FCU Honors Returning
Airmen, Families
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU is grateful to have helped families welcome home another group of
Air Force Personnel from overseas deployments with the latest Hanscom Heroes
Homecoming. Hanscom FCU has supported Heroes Homecoming since its inception in
2007, and is proud to again have been a major sponsor of the event. This version featured
a pair of Hall of Famers to help celebrate—former Patriots quarterback and team Hall of
Fame member Steve Grogan, and Aerosmith guitarist and Rock and Roll Hall of Fame
inductee Joey Kramer.
“These men, women and their families are a fraction of our total membership, but
it’s with them that we share a base and, really, a home,” said Chairman of the Board Paul
Marotta. “Every time we take this chance to honor their commitment and celebrate their
safe return, it’s more for Hanscom FCU than a typical sponsorship. It’s us, as neighbors,
saying, ‘Welcome back.’”

Scott CU Pledges $4,000 to Troy Titans Football Club
Donation Will Help With New Scoreboard, Equipment
Adam Koishor, Chief Marketing Officer

S

cott CU recently donated $4,000 for a three-year sponsorship to support the Troy
Titans Football Club in their efforts to purchase a new scoreboard, new field goals,
other field equipment, helmets and uniforms.
The local football club is currently in the process of installing a new playing field
and building a new field house, which is expected to be ready for the 2009 season. The
football club is for players who are five through 14 years old and their home field is located
at Tri-Township Park in Troy.
“We were excited about the opportunity to help with the football club’s efforts to
get their new scoreboard and other equipment,” Grotefendt said. “We are always happy
to play a small role in these types of projects that really offer opportunities to the youth of
our community.”
“CUs are really about helping people and this is another way for us to take that even
a step further,” she added. “We encourage others to step forward and give back by supporting the organizations in the community.”
4

S

ecurity Service FCU has reached more
than $5 billion in assets officials announced today. Headquartered in San
Antonio, credit union officials attribute
its excellent member service, affordable
products and services and convenient service delivery channels for its continued and
steady growth over the last several years.
Security Service FCU is the largest
credit union in San Antonio, the second
largest in Texas and the 10th largest in
the United States. Established in 1956
in San Antonio at Kelly Air Force Base
with eight members and $25 in deposits,
today the credit union exceeds more than
680,000 members and has more than
$4.1 billion in deposits and $4.5 billion
in loans. Additionally, Security Service
FCU currently operates 45 service center
locations in Texas and Colorado.
“We are pleased to have reached such
a significant milestone despite current economic conditions,” said David Reynolds,
president and CEO. “We are grateful for
the trust and loyalty of our members and
our dedicated employees who have made
our success possible in these tough economic times.”
Security Service FCU reached its first
$1 billion in assets in 1995. Six years later,
in 2001, the credit union had more than $2
billion in assets. In 2003, Security Service
achieved $3 billion in assets and in 2007
it realized more than $4 billion in assets.
Security Service FCU expanded its
operations in 2007 by merging with
Kilowatt FCU in Harlingen, Texas. Additionally, in 2007 Security Service acquired
the Diocese of Corpus Christi FCU in
Corpus Christi and New Horizons Community Credit Union in Denver, Colorado. In 2008, Security Service merged
with Horizon CU in, Portland, Texas and
Bexar County Teachers FCU in San Antonio, Texas.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews FCU Hosts Students
for a “Job Shadowing Day
Melissa Gardner, Andrews FCU

A

ndrews FCU hosted 5 students from Potomac Job Corps Center, an educational and
workforce training academy located in Washington, D.C. The purpose of the event
was to educate students about the credit union industry and the variety of career opportunities available.
The students began the day with a welcome message from Adam Corcoran, Andrews
Federal’s Chief Operating Officer that encouraged students to ask a lot of questions and to
take advantage of every opportunity offered to them. Students also received a tour of the
credit union, a workshop on job searching and interviewing skills, and other presentations
from subject matter experts in the fields of lending, member service, operational compliance,
and marketing.
“We were excited to welcome these students to our facility so we could show them
what a credit union is all about,” stated Adam Corcoran. “We hope that the knowledge they
gained will encourage them to consider a credit union when they are looking at career opportunities in the future.”
Potomac Job Corps Center is located in Southwest Washington, D.C. and is a residential,
educational and career technical training program for “at promise” youth ages 16 through 25.
To learn more about Andrews FCU in the community, please visit www.andrewsfcu.org.

Scott CU Donates $1000
to Arthritis Foundation
Credit Union Will Sponsor Metro East Arthritis Walk and 2009 Jingle Bell Run

S

cott CU recently donated $1,000 to the Arthritis Foundation’s Eastern Missouri Chapter
to sponsor the upcoming Metro East Arthritis Walk in O’Fallon and the Jingle Bell Run
later this year.
The 2009 Arthritis Walk will be held May 16 at Rock Springs Park in O’Fallon.
The Walk is the Arthritis Foundation’s annual nationwide event that raises awareness and
funds to fight arthritis, the nation’s most common cause of disability. It is a tremendous
opportunity to help improve the lives of the 46 million men, women and children doctordiagnosed with arthritis, according to Denise Heidger, Community Development Coordinator for the Arthritis Foundation’s Eastern Missouri Chapter.
Area companies can get involved by organizing teams for the walk. The walk is in
honor of loved ones with arthritis and is aimed at raising funds to support Arthritis
Foundation research, public health and public policy efforts to improve the lives of people
with arthritis.
Scott CU’s Community Relations Representative Maggie Grotefendt recently presented the $1,000 check to Heidger at the credit union’s location in Collinsville.
“This is another opportunity for us to give back to the community by helping the
Arthritis Foundation raise money to help people in our area who suffer with arthritis,”
Grotefendt said. “We are always happy to play a small role in these types of projects that really
touch the lives of so many people throughout our region.”
“Credit unions are really about helping people and this is another way for us to take
that even a step further,” she added.

For the latest credit union
news, visit www.dcuc.org
DEFENSE CREDIT UNION COUNCIL, INC.

DID YOU KNOW?
San Francisco’s official city tree is a
100-foot Monterey Cypress in front
of McLaren Lodge at Kennedy Drive,
near Fell Street in Golden Gate Park.

Navy Federal Opens
Branch in Stafford,
Virginia
Estelle E. Allen, Public Relations Specialist

N

avy FCU opened its newest branch
in Stafford, Virginia, recently. The
branch serves over 15,000 Department of
Defense personnel and their families assigned to Marine Corps Base Quantico.
“The opening of our 39th branch in
the state and 171st overall underscores
our long-standing commitment to members and will enable us to provide convenient service to members in Stafford
County,” said Tom Gillespie, Regional
Manager, Branch Operations. “Navy
Federal remains strong and well-capitalized. By offering the very best in member
service, we look forward to providing
our members with competitive rates and
sound financial practices.”
“We’re making it easier for our members to do business with us where they
live and work,” said Darcel Browning,
Navy Federal Branch Manager. “We are
proud to be here serving the men and
women in the military and their families
and look forward to working with business
leaders in the community.”
The 4,030 square foot flagship facility is located at 100 Corporate Drive, at
the newly opened Quantico Corporate
Center. Staffed with a dedicated team of
nine employees, the Navy Federal branch
is only 600 yards from the Quantico South
Gate. Lobby hours are Monday through
Friday, 9 a.m. to 6 p.m., and 9 a.m. to 1
p.m. on Saturday. The branch has two fullservice drive-thru teller lanes, operating
Monday thru Friday, 9 a.m. to 6 p.m. and
9 a.m. to 1 p.m. on Saturday, along with
two 24-hour ATMs.
Serving all Army, Marine Corps, Navy
and Air Force active duty, retired, reserve,
National Guard, DoD civilians and their
families, Navy Federal offers a full range
of financial services, including mortgage
counseling and 24/7 ATM access.
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Major General Robert C. Dickerson (USMC Ret.)
Joins Marine FCU as Executive Vice President
Ceci Markwick, Manager, Marketing Dept.

M

ajor General Robert C. Dickerson (USMC Ret.) has come aboard Marine FCU
as the Executive Vice President. Commissioned as a second lieutenant the United
States Marine Corps in June 1973, Dickerson’s highly decorated military career spanned
35 years, culminating with assuming command over seven bases and stations from
Virginia to Florida upon the activation of Marine Corps Installations East. In July of 2008,
Dickerson retired.
Dickerson’s personal decorations include the Distinguished Service Medal, Defense Superior Service Medal, Legion of Merit (2), Defense Meritorious Service Medal, Meritorious
Service Medal (2), Navy and Marine Corps Commendation Medal, Joint Service Achievement Medal, the Navy and Marine Achievement Medal, and the Combat Action Ribbon.
As Executive Vice President, Dickerson duties will be to manage the physical assets
of Marine FCU; including building, equipment, furnishings, and appurtenances.
Dickerson and his wife of 36 years, Karin, have three children, one and a half grandchildren, and reside in Jacksonville, North Carolina.

BOARD ROOM continued from page 1
living expenses, or medical expenses. USA
Today recently reported that the #1 cause
of stress in the workplace is worrying
about personal finances. The Wall Street
Journal reports that more than 70% of
Americans admit they’re just living paycheck to paycheck.
Many employers are dealing with
lost productivity, increased absenteeism,
dissatisfaction with pay and benefits,
and more frequent on-the-job accidents
as a result of financially-troubled employees. Given the nature of what service
members do for a living, these problems can be much worse for the military
and often result in domestic problems.
Since military personnel often have a dangerous job, they cannot be distracted by
financial troubles.
Is there an answer? We as credit
unions must develop innovative financial
literacy programs designed specifically
for service members and military families
to learn how to be successful with money.
These financial education topics should
include:
• How to create a budget
• How to prepare financially
for a deployment
• How to buy a car
• How to buy a home
• How to start an emergency
savings fund

David Obenski, Tower member and $20,000 Super Savers Sweepstakes Grand Prize winner, pictured with Tower’s Laurel, Md. Branch Manager, Pat Hanyok. Photo provided by
Tower FCU

Tower Awards $20,000 Grand Prize
to Savings Campaign Winner
Natasha Henry, Communications Writer

I

n late January, Tower presented a check for $20,000 to David Obenski, a Tower member
and the lucky Grand Prize winner of Tower’s year-long savings campaign,
Super Savers Sweepstakes. The presentation was held at Tower’s Laurel, Md. Headquarters. In January 2008, Tower launched the Super Savers Sweepstakes campaign in
an effort to encourage its members to set aside money on a regular basis and to establish
good savings habits. Over $80,000 in sweepstakes cash prizes were given away throughout the year. Tower’s members were automatically entered for a $20,000 Grand Prize
drawing at the end of the year when they made deposits every month to their savings or
checking account.
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• Responsible use of credit cards
• How credit scores work and
how to have good credit
• Avoiding identity theft
• Paying off debt (or avoiding
it altogether)
Our military personnel should have a
firm grasp on the basics of financial management. It is the only way to ensure they
are focusing on what’s important—the
security of their country and their family.
Freedom from financial burden is essential
to becoming a valued member of society.
Now is the time for Credit Unions to step
up and reach out to our military personnel who have sacrificed so much for us.
It is up to us to help educate those who
are struggling so they may be free from
financial burden.
DEFENSE CREDIT UNION COUNCIL, INC.

Belvoir FCU
Showcases Student
Run Branch

B

Army Aviation Center FCU Announces
Donation for Wiregrass Honor Flight
Lisa Hales, Army Aviation Center FCU

A

rmy Aviation Center FCU (AACFCU) recently made a $1,000 donation to the
Wiregrass Honor Flight. The mission of Wiregrass Honor Flight is to fly World War II
Veterans to Washington, D.C. to visit the memorial dedicated to their service and sacrifice.
The flight is scheduled for May 9, 2009. At this time, the plane is scheduled to take 90 veterans and 50 guardians. All veterans are flying free of charge.

Travis CU Appoints Eric Maldonado Contra
Costa County Community Involvement Officer
Shérry Cordonnier, Director, Corporate Relations

L

ila Dressen, Executive Vice President of Travis CU, announced today the appointment
of Eric Maldonado as community involvement officer. Maldonado will be responsible
for managing a positive and visible relationship for Travis CU in Contra Costa County communities by representing the credit union at community and industry related events and
promoting credit union products and services. Additionally, he will serve as a public relations
generalist to include advocacy for members and potential members of modest means.
Mr. Maldonado brings extensive experience to the Contra Costa community. He was formerly with Northwestern Mutual Financial Network where he served as a financial representative and he sits on the board of the Contra Costa County Hispanic Chamber of Commerce
(H5C). In his 11 years of financial services experience, he has demonstrated a track record of
outstanding production, while maximizing his efforts with the communities he serves.
“Eric’s extensive community involvement experience, coupled with his seasoned background in financial services, makes him a highly valuable member of the Travis team,” according to Dressen. “He offers strong team building and business development skills and will
play a crucial role in managing Travis CU’s Contra Costa County community relations
efforts for future growth.”
Maldonado is a member of the Concord Chamber of Commerce and has been recognized by Congressman George Miller, Senator Tom Torlakson and Assembly member Mark
DeSaulnier for his service to the community. He is active in the Hispanic community and is
past president and current member of the Contra Costa Hispanic Chamber of Commerce,
member of the San Francisco Hispanic Chamber of Commerce and the Spanish Cultural
Center in San Francisco. He holds an AA degree in Economics from San Francisco State University as well as an AS degree in Computer Business Administration from Heald College.
DEFENSE CREDIT UNION COUNCIL, INC.

DID YOU KNOW?

Flight Operations Director, Mike Abbott, is shown here with Viki Davis, left, Business Development Officer for AACFCU and Lisa Hales, right, VP of Marketing for AACFCU receiving
the $1,000 donation. Photo provided by Army Aviation Center FCU

elvoir FCU recently hosted the CEO
of GeoVista CU and four staff
members of Woodville Tompkins Technical Career Institute. The request came
from GeoVista CU who will be partnering with Woodville Tompkins to provide
an in-school student run credit union
branch at the technical career institute in
Savannah, Georgia.
The visit included meetings with
Belvoir FCU staff responsible for the establishment and ongoing operations of
their five in-school student run branches, a tour of BFCU’s successful student
run Champion’s Branch located inside
Gar-Field Senior High School and conversations with Gar-Field’s Business Department Chairman, Pat Hogan and
Administrator Brian Bassett.             
Belvoir FCU established The Champions Branch at Gar-Field Senior High
School in 2005 and since that time has
proudly provided students with real world
financial literacy, fiscal education and the
opportunity to explore future employment options at the credit union.
Patricia Kimmel, CEO of Belvoir
FCU said, “The guests from GeoVista
and Woodville Tompkins Technical Career Institute left energized with a renewed commitment to one another and
to financial education for the youth.”

San Francisco Fun Facts
Population: 801,377
Namesake: St. Francis of Assisi
City Colors: Black and gold
City Flower: Dahlia
City Songs: I Left My Heart in
San Francisco, written by Douglass Cross and George Cory, and
San Francisco, written by Bronislaw Kaper and Walter Jurman,
with lyrics by Gus Kahn.

Join us in San Francisco!
Visit www.dcuc.org
for all the details.

7

CEO UPDATE continued from page 1
in the American Recovery and Reinvestment Act that expanded the Homeowners Assistance
Program (HAP)—first enacted years past due to Base Realignment and Closure (BRAC).
In essence, given the on-going mortgage/foreclosure crisis, Congress has amended HAP
by removing the nexus between the housing market decline and BRAC closings…and
they have expanded HAP coverage to wounded warriors and surviving spouses and
permitted coverage of HAP to any servicemember (SM) who moves and cannot sell
his/her home or sells at a loss. This is a major change in HAP for if a SM cannot sell his/her
home, the government can acquire the home for the greater of the balance of the mortgage or 90% of Fair Market Value. The Department is still in process of developing the
implementation plan and procedures, but at this point, it is safe to say, that a number of
our troops who own homes and are encountering problems selling their homes will soon
have an opportunity for some relief.
Speaking of relief, the final morning session was provided by Dr. Robert Manning,
Director of the Center for Consumer Financial Services, who not only addressed the
challenges of financial readiness, but also spoke of the opportunities for responsible debt
relief—alternatives to consumer bankruptcy and debt settlement.
The afternoon session was launched by Kim Lankford, contributing editor and columnist for Kiplinger’s Personal Finance Magazine, who discussed her most recent publication,
the Kiplinger-BBB Personal Finance for Military Families booklet. DCUC co-sponsored this
“one-stop” financial guide, which contains a wealth of valuable information and advice
pertaining to investments and savings, financial fraud, home buying, deployments, and
the like. The booklet is being distributed to military personnel at major DoD installations
worldwide (and also to Congressional offices) and is available (as a PDF) on line at
www.dcuc.org or Kiplinger’s or BBB Military Line’s websites.
The day’s success was capped by our panel from the Department of Defense, led by
Ron Davis (DFAS), Michael Bilbrey (Air Force), Lessie Shuler (Department of Navy),
and Cpt Marocco Roberts (Army). The panel each addressed policy and procedural issues,
and programs affecting on-base operations and our troops…to include overseas base access (identification cards), the Savings Deposit Program, DoD Instruction 1000.11 (one
credit union, one bank policy), combined Credit Union Liaison Officer and Personal
Financial Manager training, and the credit union of the year awards. The information provided was well received and the support offered by our liaisons was greatly appreciated!
Defense Issues 2009 is now history…but the tradition of excellence continues. It continues in San Francisco, August 16-18, 2009, where for the 46th year, we as a Council will
again meet and offer a premiere education conference that, as always, will exceed standard
—Defense Credit Unions: Leading. Serving. Responding. This is the one conference
you don’t want to miss, so “calendar” it now…register today!

DoD YOU SHOULD KNOW…

DID YOU KNOW?

…the new Under Secretary of Defense (Comptroller and CFO) is the Honorable Robert
Hale. During my latter days at the Pentagon, Mr. Hale was the Assistant Secretary of the
Air Force for Financial Management and Comptroller…and most recently served as the
Executive Director for the American Society of Military Comptrollers (ASMC). We welcome Mr. Hale back to the Pentagon and we look forward to continuing our relationship
with him from his time at ASMC.
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Angel Island, the largest island in San Francisco Bay—rising to the summit of Mount
Livermore at 781 feet above sea level—served early whalers as an anchorage and for
replenishing supplies of food and water. Spanish naval lieutenant Juan Manuel de
Ayala anchored there in 1775 during the first European expedition to sail into San
Francisco Bay. The island was reserved for military purposes by President Millard
Fillmore in 1850. Camp Reynolds was build there in 1863 as a fortification, followed
by Fort McDowell in 1900. The army retained a presence until 1946.
—excerpted from the book, San Francisco Secrets, by John Snyder
Join us for the DCUC Convention in San Francisco, August 16-18, 2009!

Pen Air FCU President and CEO Ron
Fields. Photo provided by Pen Air FCU

Pen Air FCU Names
Ron Fields as
President and CEO
Brad Larsen, Marketing Representative

F

ields has been serving as the Interim
President and Chief Executive Officer
since November 2008, after the untimely
death of former President and Chief Executive Officer John A. Davis, Jr. Fields has
been with Pen Air FCU since 2001, serving as the Executive Vice President and
Chief Financial Officer. Fields’ career in
the Credit Union industry stretches over
30 years, including active memberships
with the Credit Union Executive Society
and National Association of FCUs.
“We have great confidence in Ron’s
leadership,” said Chairman of the Board
Maurice Johnson. “His talent and personal qualities, as well as his experience and
knowledge of this industry will allow for
a seamless transition and set the stage for
a strong future.”
As President and Chief Executive
Officer, he will oversee Pen Air FCU, established in 1936, which has over $900
million in assets and over 90,000 memberowners. Pen Air FCU has 15 locations in
Northwest Florida and South Alabama.
“I really appreciate the Board of Directors and their confidence in my abilities,” Fields said. “As we move forward,
I will keep in mind the best interest of
Pen Air’s member-owners, while ensuring
the continued strength and security that
our member-owners have come to expect
from Pen Air FCU.”
DEFENSE CREDIT UNION COUNCIL, INC.

DEFENSE CREDIT UNIONS IN THE NEWS…
Culpeper, VA—Northern Piedmont FCU supports “Military Saves Week” with support
of the “Cell Phones for Soldiers” campaign. Northern Piedmont FCU has kicked off
the program in time to celebrate Military Saves Week in February! More than 150,000 troops
are serving overseas and are away from their families. Cell Phones for Soldiers and Northern
Piedmont FCU are calling on all Americans to support the brave men and women of our military by donating your used cell phones. Each donation will help provide calling cards for the
troops to stay connected with their families. “We’re proud to show our support for U.S. soldiers,
and contribute to a worthy cause like Cell Phones for Soldiers” says Marsha Borland,
President, NPFCU… Ingleside, TX—Julia Taylor, Ingleside service center manager for
Security Service FCU, presents a personal computer (PC) to Jose Garcia, Veterans of
Foreign Wars (VFW) Post 9318. In addition to his position as VFW Post Commander,
Garcia also provides veteran counseling. The post requested support from the credit union
to assist with the management of VFW operations and processing of veteran assistance.
Security Service was pleased to provide a PC to support the veterans group… Cheyenne,
WY—Warren FCU is thrilled with the opening of their 7th branch in Laramie, WY. This
new branch is aimed to serve our existing members that live and go to school in Laramie
as well as numerous potential members that work at our new Select Employee Groups.
The branch is located in the UW Plaza at 2405 Grand Avenue, Unit F. This branch will
be full-service open Monday through Friday, from 8:30 a.m. to 6 p.m. and Saturday from
10 a.m. to 2 p.m. Jennifer Drinkle, branch manager, brings a wealth of knowledge with a
solid understanding of Credit Union philosophy and the Laramie community… Suitland,
MD—Andrews FCU held a blood drive to support the local American Red Cross. According to the Red Cross, blood donations usually decline after the holidays. As a result, there
is currently an urgent need to replenish its supply.“We are always glad to answer the call
of the American Red Cross,” says Damita Robinson, Andrews Federal Senior Vice President of Human Resources. “Whenever there is a need for donations, our employees come
forward, ready and willing to help those in need.”… Woodbridge, VA—Belvoir FCU recognizes that saving money isn’t always easy for its members, especially when faced with
trying situations. Since July, 2008 when Belvoir FCU first introduced its newest product,
CUXcel checking accounts, more than $100,000 in dividends has been paid to its members. CUXcel checking pays members above market rates and refunds ATM surcharges,
with no minimum balance. Members earn bonus rates on their CUXcel checking account
by meeting four conditions each month—using their CheckCard 15 times, having one
auto-matic deposit or withdrawal, accessing BOB (Belvoir Online Banking) and receiving
their statements electronically. For more information, please visit www.belvoircuxcel.com.
“We wanted to provide members the opportunity for above market returns—regardless of
their balance,” stated Patricia S. Kimmel, President/CEO. “It’s our opportunity to reward
members who utilize Belvoir Federal’s services.

DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
Yorktown, VA—1st Advantage FCU announces the addition of an experienced commercial
and retail banker to its executive team. Paul W. Muse recently joined the Yorktown-based
credit union as Vice President-Retail. In addition to overseeing the service and sales
activity, Muse will play a key role in developing and implementing member and business
development strategies. Muse is a long-time area resident, a graduate of Christopher
Newport University and member of many local organizations, including the Greater
Williamsburg United Way Cabinet, Williamsburg Rotary Club and CNU’s Alumni Board
and Leadership Council. San Antonio, TX—Security Service FCU is pleased to announce
that Cynthia Lasky has joined the credit union as Service Center Manager at its location
at 3009/I35 in Schertz, TX. She will be responsible for the overall operation of the service
center, including cash operations, member service and facility maintenance. Lasky holds an
associate degree from Akron University in Akron, Ohio and has more than 27 years of experience in the financial industry. She previously served as branch manager for US Bank as well
as filling varied positions with several Ohio commercial and savings banks. In addition to her
work experience, Lasky has been actively involved her community, having served on the Board
of Directors for the Cincinnati Chapter of the American Heart Association. Lasky’s broad
knowledge of financial institutions and her dedication to serving the community make her
a positive addition to the credit union’s Schertz service center.
DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom FCU Offers
Members New Support
in Challenging Times
Rebecca J. Gontarz, Hanscom FCU

I

n an economic climate that has challenged people and businesses across the
country, Hanscom FCU is pleased to highlight services and policies dedicated to helping members stay on firm financial footing.
Smarter Money Management and Simpler
Saving Hanscom FCU members can take
advantage of free credit score enhancements with a trained advisor. Not only do
members avoid the fee normally charged
for a credit score, they also get a thorough
explanation of their credit reports and advice on improving their scores.
Hanscom FCU also provides free,
comprehensive financial counseling services through a partnership with the BALANCE financial fitness program. Members
get personalized advice on budgeting, getting out of debt, purchasing a home or
vehicle, and many other topics. A no-fee
debt management service helps members
consolidate debt and, in some cases, reduce
interest rates and fees.
In January 2009, Hanscom FCU introduced CU Thrive, an account that offers
a favorable rate when members build savings through a monthly automatic transfer
from their checking accounts. By setting
aside money on a regular basis, members
build a savings habit that can put them on
the path to financial security.
“Individuals and families everywhere
are looking to do the right thing with
each and every dollar, and the financial institutions that serve them should
be looking for ways to make that easier,”
said Chairman of the Board Paul Marotta.
“A responsible, educated membership can
only be good for all of us as the country
moves forward.”
Many financial institutions have begun closing inactive credit card accounts
and cutting lines of credit, despite good
credit histories and excellent scores. Hanscom FCU continues to support its members by maintaining lines of credit based
on a member’s qualifications. “Access to
credit and a good credit score are essential
tools in today’s economic climate,” Marotta noted. “We have the responsibility to
honor the spirits of our agreements with
members.”
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Military Homeowners May Receive Stimulus Help
Article reprinted with permission of Army Times
Karen Jowers, kjowers@militarytimes.com

D

efense Department officials have begun work on a new program designed to help
some military homeowners caught in the housing market crisis. The program
stems from a provision in the economic stimulus law signed Feb. 17 by President Barack
Obama, along with $555 million to pay for it. Depending on how the Pentagon implements it, the law may help some military homeowners forced to sell their houses because
of a permanent change-of-station move.
Already, some are arguing that the broad aspects of the law are too limited, because
the PCS-related assistance applies only to those who purchased their houses before July
1, 2006. The assistance also applies to wounded warriors relocating because of medical
treatment or medical retirement, and to surviving spouses of those who died in the line of
duty after Sept. 11, 2001.
The law also helps military and civilian homeowners forced to relocate by 2005 base
realignment and closure actions. It temporarily removes the requirement that in order
to provide homeowner assistance, defense officials must show that the downturn in local
housing markets was caused by a BRAC action. Officials say that is almost impossible to
do in the current nationwide housing crisis.
In essence, the law expands the current Homeowners Assistance Program beyond
its current mission of helping military and civilian homeowners relocating because of
BRAC. The expanded program, if fully implemented by the Defense Department, could
provide help to an estimated 17,000 people, officials said.
The Army Corps of Engineers is the executive agency that administers the program
for the Defense Department. The new law authorizes—but does not require—the Pentagon
to help homeowners in one of several ways:
• Buying the house and selling it through a contractor.
• Paying off the outstanding mortgage.
• Paying up to 95 percent of the prior fair market value of the property, minus the fair
market value at the time of sale (for BRAC homeowners, this is based on the fair market
value before the public announcement of the BRAC action).
• Paying up to 90 percent of the prior fair market value as the purchase price when the
Defense Department purchases the house.
For those who have suffered foreclosures or other actions, the program can go back
and pay off a homeowner’s enforceable liabilities, and work with the lender to straighten
out the owner’s credit. According to one source who spoke on condition of anonymity,
officials probably will ask those who qualify for the assistance to sell their houses at fair
market value, with defense officials paying the difference between the sale price and the
mortgage balance, plus closing costs.
The law’s 2006-12 window for those affected by PCS moves and BRAC is based on
the estimated duration of the housing crisis.
A Marine Corps officer assigned to U.S. Southern Command headquarters in Miami
said he and his wife missed the cutoff date for assistance by one month. They finalized
the purchase of their Miami home on Aug. 3, 2006. “The last thing I was thinking then
was that the market would tank,” said the officer, who asked not to be identified. “I thought
the worst case scenario was that it would be stagnant.”
He said he estimates that his home’s value has dropped from $450,000 to $300,000,
while the mortgage balance is $392,000. He extended his tour by 10 months in hopes
that the housing market will improve by the summer of 2010. The assistance for wounded
warriors and surviving spouses has no time limits.
Calls from service members to the Army Corps of Engineers have been rushing in over
the past few weeks, officials said. “We’re receiving 25 to 50 or more a day,” mostly from
military homeowners affected by PCS moves, said Linda Fountain, HAP program chief in
the Savannah, Ga., district of the Corps of Engineers.
More details are available at http://hap.usace.army.mil.
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Grow Financial FCU
Promotes Dan Oddo
and Margaret Mallory
Dave Richards, Grow Financial FCU

G

row Financial FCU, one of the leading Credit Unions in the nation
and the fifth largest in the state of Florida,
recently announced the promotions of
Dan Oddo to Assistant Vice President/
Mortgage Operations and Margaret Mallory to Assistant Vice President/Mortgage Loan Servicing.
Dan joined Grow Financial 10 years
ago as a loan processor, and earned promotions to Underwriter/Supervisor and
Mortgage Operations Manager. Prior to
joining Grow Financial, he worked for
Mellon Bank and First Union Home
Equity. A native of Pittsburgh, PA, he
graduated from California University of
Pennsylvania with a bachelor’s degree in
Management/Computer Science. He is
very involved in his local Little League,
and during his three-year tenure as chapter president, reorganized the league financially and returned it to profitability.
Margaret joined Grow Financial 18
years ago and has served in a variety of
capacities, from Member Service Representative to Senior Mortgage Loan Service Representative, Servicing Supervisor
and Mortgage Servicing Manager. Before
coming to Grow Financial, Margaret had
served as a Staff Sergeant in the United
States Air Force, and for seven years,
worked for ConAgra’s Accounting and
International Banking Division. Born in
Arkansas, she attended the University of
Arkansas and is currently pursuing her
bachelor’s degree in Business Management from the University of Phoenix.
“The stability and success of our
mortgage lending effort,” said Don Genevie, Vice President of Real Estate Lending for Grow Financial, “is testament
to the expertise and commitment both
Dan and Margaret contribute to this organization. It’s an honor to have talents of
their caliber on our team.”

DID YOU KNOW?
San Francisco has over 40 historical
landmarks, including the Golden
Gate Bridge, Union Square,
and Telegraph Hill.
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Andrews FCU
Extends Scholarship
Deadline
Melissa Gardner, Andrews FCU

A
The latest Hanscom AFB Airman Leadership School class celebrated its graduation with
the help of a contribution from Hanscom FCU. Photo provided by Hanscom FCU

Hanscom FCU Congratulates
Local Leadership School Grads
Rebecca J. Gontarz, Hanscom FCU

H

anscom FCU is proud to congratulate and help honor the 14 most recent graduates
of the Hanscom Air Force Base Airman Leadership School. Airmen must complete
the five-week ALS course before attaining the rank of staff sergeant. It is the first
of many challenging steps toward a career as a supervisor. The ALS at Hanscom Air Force
Base is unique because it offers the course to multiple services, with the Air Force joined
by the Air National Guard and Coast Guard.
As it has done in the past, Hanscom FCU contributed to the celebration by providing the graduation cakes. “These 14 graduates should be both proud of what they’ve
accomplished and excited about what it means is next,” said Chairman of the Board Paul
Marotta. “We’re happy to be able to make this first step a little sweeter, and feel lucky to
have a front row seat to all the big days that will come as they grow into military leaders.”

ndrews FCU has extended its 2009
Scholarship Application deadline to
Tuesday, March 31, 2009. Andrews Federal will award $2,500 scholarships to six
students.
Winners will be determined based
on community involvement, recommendations, and the composition of an essay
explaining the importance that credit
unions hold in the current U.S. economy.
Any Andrews Federal member or member’s dependent who is 16 years of age or
older is eligible to apply. All applicants
must be accepted to an accredited college
or university.

DCUC Conference
& Showcase 2009
August 16-18, 2009
The Fairmont Hotel
San Franscisco, CA

DID YOU KNOW? Many famous movies were filmed in San Francisco, including: The Maltese

Falcon, Vertigo, The Birds, The Graduate, The Cain Mutiny, Flower Drum Song, Guess
Who’s Coming to Dinner, Dirty Harry, American Graffiti, Invasion of the Body Snatchers,
50 First Dates, Under the Tuscan Sun, Memoirs of a Geisha, Milk, and countless others.
Register now for the DCUC Convention in San Francisco at www.dcuc.org!

Navy Federal’s Satisfaction Is Best in Class
Jennifer Sadler, Public Relations Manager

N

avy FCU once again scored very high in the latest American Customer Satisfaction
Index (ACSI) research. Navy Federal members were surveyed for their satisfaction by
ACSI in the fourth quarter and the results indicate that member satisfaction was significantly higher than the ACSI banking industry including Bank of America, Citigroup and
Wells Fargo. The results released this month show Navy Federal to be in an elite class for
customer satisfaction with Amazon.com, BMW, Lexus, Google, FedEx, and Coca Cola.
In fact, the result showed that members’ loyalty to Navy Federal continued to be very
strong and is significantly higher than the measured banks and credit union industry.
“We are extremely happy with the results of the ACSI survey because it is a testimony
to what our organization strives for,” said Cutler Dawson, Navy Federal President/CEO.
“Our employees are very focused on going above and beyond in providing our military
members exceptional service and competitive rates for all of our products and services.”
Dawson continues, “We consistently hear stories from our members who tell us that
Navy Federal was the first financial institution to help them get their first car or their first
home. Our members express that Navy Federal is the financial institution they trust especially during these times of turmoil and they encourage their families to take advantage of
the great services that we consistently provide.”
DEFENSE CREDIT UNION COUNCIL, INC.
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Conference Update
It was announced at “Defense Issues” (the one-day roundtable discussion in Washington, D.C.) last month that all proceeds from the
16th Annual VADM Vincent Lascara Golf Tournament will support this year’s worthy fundraiser: The National Intrepid Center of
Excellence for Traumatic Brain Injury. In addition, the DCUC Board of Directors has generously offered to match all funds raised at
the golf tournament. Mark your calendar for Saturday, August 15 and plan to participate in a golf tournament that will make a difference in the lives of our wounded warriors!
Harding Park Golf Course – Home of the 2009 President’s Cup
In past years, we have raised funds during our Golf Tournament to support the troops through the sale of mulligans and our golfers’
generosity has been inspiring. But this year, we have raised the bar, and DCUC and our sponsor, CUNA Mutual Group, will ensure
that all your registrations are given directly to the National Intrepid Center of Excellence for Traumatic Brain Injury.
Located on a gently rolling peninsula surrounded by the shores of Lake Merced in San Francisco’s southwestern corner, this
year’s golf tournament will be remembered for much more than the occasional birdie, the winning team or the longest drive. This
year, just by participating, you can increase our gift to the many men and women who have suffered devastating injuries during their
service in Iraq and Afghanistan.
Harding Park has played host to many prestigious golf events including the 2005 World Golf Championships – American Express
Championship and the Presidents Cup 2009, but none will mean more than our very special tournament!

Golf for a
Great Cau
se!
Register a
t
www.dcuc
.org.
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