ISSUE 7 / JULY 2017

FAREWELL

Thank You for the Memories!
Roland “Arty” Arteaga, President/CEO, DCUC

T

he clock is ticking; retirement is fast approaching; and in short order Carol and I will
be departing the Defense Credit Union Council with a wealth of pride and gratitude…
and bar none, we will miss every single one of you greatly!
As I expressed to our Chairman, Ms. Denise Floyd (President/CEO, Fort Sill Federal
Credit Union) in my letter of October 2016, and I quote in part today:
“…To say it has been an amazing ride would be a woeful understatement. It
has been a remarkable journey filled with endless gratifying memories, save
for two—learning of Carol’s cancer and the attack on our Country. Both
events occurred within eighteen months of my start as your CEO (March
2000), the former of which drove me to offer my early resignation to the
Board…our then Board [of 2001], however, thought differently. They encouraged me to ‘continue the march’ and to take whatever time I needed to
oversee and ensure Carol’s health. That was a pivotal moment [for me] in my
early DCUC career, as the Board’s advice not only exemplified (and reinforced
in my mind) the credit union principle of ‘people helping people,’ but also
mirrored the attending leadership and quality of life I had experienced previously
in the Profession of Arms…The rest is history, as together, over the past sixteen
and a half years we have successfully solidified the foundation of the Council;
we have effectively enhanced DCUC’s reputation at the Pentagon; and we, as a
Council, have notably gained the respect of our industry, the defense community, and our members, as a whole. It has indeed been a remarkable journey,
and I am extremely proud of what we have accomplished since March 2000…
thank you and our Board for giving me the privileged opportunity to lead this
outstanding organization over 16.5 years, and for the caring and unwavering
support you have provided to Carol and me. Never in my wildest dreams would
I have thought there was life after the military…like the military—where the
mission (serving those who serve our country) comes first, and people (helping people) are always!” I have been blessed to work with and know a cadre
of professionals the likes of you, our Board, our team, and our members, and
it has been my honor to serve…the defense credit union community!”
And it has! It has been my privilege to have served as the CEO of the smallest but
grandest trade association supporting the interest of defense credit unions worldwide…and
championing the financial quality of life of our troops and their families. Seventeen and a
half years of working for, partnering with, and socializing amongst the best of the very best
—defense credit unions—and doing what we do best—“Serving Those Who Serve Our
Country.” Yes…it has been my honor to have led DCUC for more than 17 years and a true
pleasure meeting you!
As I closeout my second career, I would like to express my heartfelt thanks to the
“Magnificent Seven,” our Board of Directors, both past and present, whose guidance,
continued on page 16
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Left to right: Langley President/CEO Tom Ryan, Corbin Hawk, Christine Kemmerly,
Alyssa Costello, Christine Siu and Langley Board Chairman R. Lester Wingrove, Jr. Photo
courtesy Langley FCU

angley FCU presented four deserving young members with the Jean M. Yokum
$5,000 College Scholarship award for academic achievement. The four winners are
Alyssa Costello, Corbin Hawk, Christine Kemmerly and Christine Siu. The four recipients
were selected from 92 applicants competing for the award this year.
The Jean M. Yokum College Scholarships are awarded to successful applicants
who are members of Langley’s Constellation Club. The club is designed for youth
through the age of 18 and provides a tool for parents to teach their children the importance of financial responsibility.

Heritage Trust Celebrates Family Time at
the Joint Base Charleston Annual Picnic
Nise Lowell, Heritage Trust FCU

H

eritage Trust FCU continues to support the employees and families of Joint Base
Charleston each year by participating in the base picnic. This annual two-day
appreciation event is a time for the base community to enjoy family events, entertainment
and the camaraderie of active duty, reservists, retirees and DOD families. Employees
from the base branch at Heritage Trust enjoy sponsoring this event each year to show our
continued support of our military and their families at the Air Base in North Charleston
and the Weapons Station in Goose Creek, South Carolina.
“The value of our partnership with Heritage Trust FCU is immeasurable. The HTFCU team openly embraces the philosophy of supporting our military community. Their
support, from personal finance to sponsoring quality of life program and events, enhances
the wellbeing of our whole community. This partnership meets our mutual goal to support
our nation’s most valuable resource,” stated Donna Basnett, NF-III, DAF, Sponsorship &
Events Coordinator, 628th Force Support.
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PenFed Recognized by U.S. Treasury’s
Financial Intelligence Unit for AwardWinning Compliance Efforts
Robin Pence, PenFed CU

P

enFed CU has been recognized by the United States Treasury’s financial intelligence
unit for award-winning compliance efforts that led to successful prosecution of a
significant criminal case. In a letter to PenFed President and CEO James Schenck,
Financial Crimes Enforcement Network (FinCEN) Acting Director Jamal El-Hindi
thanked PenFed for “making substantial contributions, through the institution’s Bank
Secrecy Act (BSA) reporting, to one of six significant criminal cases to receive FinCEN’s
third annual Law Enforcement Award.”
The FinCEN leader noted that “information reported under BSA was critical to
prosecutorial success. The investigations that we are recognizing through this awards
program may not have been pursued but for the reporting made by financial institutions,
like yours, pursuant to FinCEN’s regulatory requirements. I am pleased to recognize that
BSA reporting by your institution made a significant contribution to the law enforcement efforts of one of the six award-winning cases.”
FinCEN must limit details that can be publicly shared about each case, but ElHindi wrote, “We wanted to provide this letter… in recognition of your institution’s
valuable contribution. We hope that this letter underscores the importance of your
institution’s compliance efforts, and reminds everyone contributing to anti-money
laundering compliance at your institution—from the CEO to the front-line service staff—
that their efforts truly make a difference each and every day. Thank you again for your
important compliance efforts.”
Schenck emphasized that “PenFed has developed a strong culture of compliance
with BSA regulations as we work with FinCEN, the National Credit Union Administration (NCUA), and other government agencies to detect money laundering and financial
criminals. I am very proud of our team of former Secret Service, Federal Bureau of Investigation (FBI) and career financial professionals who are steadfast in their respective
responsibilities—quiet professionals who are making a difference. As a leading credit union,
we place a high priority on combating money laundering and financial crimes in order to
protect our members and our national security.”
Successful compliance is a team effort, Schenck concluded. “At PenFed, we have
a team of teams working together on compliance. Every Executive Vice President
oversees some forms of compliance, and compliance responsibilities extend far beyond
executives. We provide compliance training to all members of the Board of Directors, the
Supervisory Committee, and all full-time employees. If all of us think like compliance officers,
the credit union will be even more vigilant in protecting members from financial criminals.”

Hanscom FCU Wins National MAC Award
for Veteran Outreach Programs
Patricia Warden-Conty, Hanscom FCU

H

anscom FCU was recently recognized by the Marketing Association of Credit
Unions with a silver MAC Award for community engagement, focusing on the credit
unions efforts to support US military veterans.
“We have seen our members who are veterans go from difficult circumstances such
as bankruptcy and homelessness to home ownership and top credit ratings,” said Paul
Marotta, Hanscom FCU Chairman of the Board. “It’s everyone’s job to do what they can
for those who have sacrificed so much.”
“We conducted over 150 events last year, helping our veterans with personal financial
education tools, branch service at three VA Hospitals, charitable resources, and partnering
with community organizations,” revealed Maria Porto, AVP of Partner Relations.
DEFENSE CREDIT UNION COUNCIL, INC.

It was a sweet day as MAC FCU hosted
two young entrepreneurs at their 10th Ave
Branch in downtown Fairbanks Alaska, for
Lemonade Day. Photo courtesy MAC FCU

Cool, Sweet, Lemony
Entrepreneurs at
MAC FCU
Jennifer Herkstroeter, MAC FCU

M

ichael Holthouse founded Lemonade Day with the idea that teaching today’s youth to become tomorrow’s
entrepreneurs will help them realize their
dreams and potential, if they can learn to
work hard, take responsibility and act as
good stewards of their resources. This idea
is implemented through a simple idea of
operating a lemonade stand. 2017 marks
10 sweet years of teaching kid’s business
skills, responsibility, financial literacy,
goal setting, and teamwork.
MAC FCU believes in these same
values and was delighted to host Carson
& Emma’s Lemonade and Treats at their
10th Ave branch located in downtown
Fairbanks. These two young entrepreneurs, 6-year-old Carson and 4-year-old
Emma, got the opportunity to brand their
own stand, figure out what they wanted
to sell and for how much in order to gain
a profit, learn how money relates to the
world around them, engage the public,
learn eye contact, and how provide good
customer service.
MAC FCU members enjoyed the
young smiling faces, and cool, sweet refreshing lemonade, along with the rice
crispy treats. One member commented,
“Some of the best rice crispy treats I have
tasted!” Lemonade Day at MAC FCU was
sweet indeed.
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R.I.A. FCU Presents
Donation Check to
Honor Flight of the
Quad Cities

R

.I.A. FCU presented a donation
check of $17,273.28 to Honor
Flight of the Quad Cities on Monday July
10, 2017. The money was raised through
the credit union’s 3rd annual Honor Flight
Golf Outing that was held on Monday
June 26, 2017 at the Rock Island Arsenal
Golf Course.
R.I.A. FCU thanks its golfers,
sponsors, and volunteers for their generous support of the golf outing and of the
Quad Cities chapter of Honor Flight.
The Quad Cities chapter of Honor
Flight is dedicated to flying local veterans
to Washington D.C. to visit the memorials representing their honor and sacrifice
for the county.

Jim McCarthy, Home Builders Assoc of DE; Bob Taylor, JS Homes; Edward Littlejohn,
Homeowner; Sue Machemer (Mr. Littlejohn’s daughter), David Balcerk, Department of
Veterans Affairs; Vicki Thomas, Purple Heart Homes; Chaz Rzewnicki, CEO DFCU. Photo
courtesy Dover FCU

Ribbon Cutting Honoring a Member of the
Greatest Generation: Edward Littlejohn
Pam Schwartz, Dover FCU

O

Jake Ward, R.I.A. FCU VP of Marketing;
Margie Hansen, Honor Flight QC Administrator and Board Member; Art Petersen, Honor Flight QC Treasurer and Board
Member; Helen Wols, R.I.A. FCU Community Development Specialist; Larry
Coverstone, R.I.A. FCU President. Photo
courtesy R.I.A. FCU

n Tuesday June 20, 2017, a Ribbon Cutting Ceremony was held to celebrate a ramp
that was built to enable 95-year-old veteran Edward Littlejohn the dignity needed
to remain in his home and have a way to safely enter/leave. Mr. Littlejohn was selected
by Purple Heart Homes to be the recipient of this customized ramp.
Purple Heart Homes, (PHH), a national public charity based in Statesville, NC,
brought the Homes Builders Association of Delaware, Disabled Veterans of Dover, and
Dover FCU together to give back to disabled veterans in our local communities who
have fought to protect our freedom and now need supportive devices to remain in their
home. The partnership formed by these organizations and volunteers allowed for the
ramp to be built and Mr. Littlejohn to remain in his home.
Edward Littlejohn’s two daughters, Susan Machemer and Mary Bingham, are very
grateful to the community of Dover for making such a difference in his life with the
wheelchair ramp. Susan Machemer said, “the ramp is beautiful. It enables him to use his
wheelchair to go to doctor’s appointments and enjoy sitting outside.”
“Edward Littlejohn fought for the freedom of our country, and we are honored
to have joined forces to provide the needed funding to construct this ramp,” stated
James C. McCulley, President of the Home Builders Association of Delaware.

Reminder: The Alert does not print in August due to the
DCUC Annual Conference. See you in September!
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Foundation Donates $10,000 for
Financial Literacy at Thomas Nelson
Sue Thrash, Langley FCU

L

angley for Families Foundation presented $10,000 to Thomas Nelson Community
College (TNCC) in support of their Financial Literacy Workshops. The workshops
were part of a partnership with three financial institutions, including Langley, which
covered numerous topics such as creating a budget, obtaining and using a credit card, debt
management, credit scores and fraud prevention.
“We thank Langley for Families for making a truly terrific educational program
possible for our students,” stated TNCC Grants Program Manager Terry Wagner, J.D.
“It is inspiring to witness what can be accomplished when community partners come
together to support Thomas Nelson.”
Nearly 50 TNCC students participated in the workshops—30 Hampton campus
nursing students and 15 Great Expectations students. The donation also helped Great
Expectations students meet expenses necessary for continuing their studies at Thomas
Nelson. Great Expectations launched at Thomas Nelson in 2015 and steers foster care
youth ages 17-24 toward higher education and career options.
In addition to supporting the workshops, the contributions helped participating
nursing students with financial needs by covering NCLEX licensing exam fees, the exam
taken to receive a nursing license.
HOCU awards six
members $1,000
scholarships to help
further their education. Photo courtesy
HOCU

With its fifth class underway, Power Line
Workers Training Program students practice climbing and maneuvers within a
simulated power line environment. Photo
courtesy Fort Lee FCU

Fort Lee FCU Provides
Scholarship for Power
Line Workers Program
Sarah Marks, Fort Lee FCU

F

HOCU Scholarships Awarded to Six Recipients
Alysha Komenaka, HOCU

H

OCU (Honolulu FCU) awarded six members $1,000 scholarships to help further
their education at institutions of higher education. The members awarded the scholarships were: Bailey Ogawa of Mid-Pacific will attend a University in Korea; Adrian Tautasi
Baqui of Kanana Fou High School will attend Leeward Community College; Bryson Nakatani
of the University of Hawaii at Manoa will attend the University of Missouri-Kansas City
(School of Dentistry); Alex Yamada of Pearl City High School will attend the University
of California at Berkeley; James Kawika Gauer will attend the University of Hawaii at
Manoa; and Evonne Chan of Mid Pacific will attend California Polytechnic State University.
“We were very impressed with these applicants and the amount of work they have
achieved at such a young age,” said Mark Munemitsu, HOCU president and CEO. “We are
excited for each of these students and for what’s to come in their professional future.”
HOCU established the scholarship program in 2003 and has awarded 55, $1,000.00
scholarships to date to qualified member-applicants who have been accepted to, or are
currently enrolled in a trade school/community college or university program.
DEFENSE CREDIT UNION COUNCIL, INC.

ort Lee FCU, in partnership with
Prince George Electric Cooperative,
provided $500 in scholarship funds to
support the Power Line Workers Training
School at the Southside Virginia Community College Foundation.
The 11-week program, held at Fort
Pickett in Blackstone, is one of only two
like it in Virginia. The Power Line Workers Program provides in-depth classroom
and hands-on training in electrical theory,
safety, climbing techniques, rigging, aerial
framing, operating utility service equipment
and commercial vehicle driving. Upon
completion, students receive certification
in OSHA 10, CPR/First Aid, NCCER
Power Line Worker Level 1, VDOT Traffic Control, and earn their commercial
driver’s license. Because of the demand for
these unique qualifications, immediate job
placement is nearly 100% for graduates.
“Fort Lee Federal Credit Union is
happy to support this unique program
that improves the lives of individuals by
providing high-demand career opportunities in a field that is a needed service to
our community,” stated Patsy Stuard,
CEO of Fort Lee FCU.
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ACU Helps Erase Tacoma’s School
Lunch Debt
Amy Shuey, America’s CU

A

Left to right: Rachel Rust, Brussels
Branch Manager; Ms. Cheryle Hess, USAG
Benelux DGC; COL Kurt Connell, USAG
Benelux Commander; Joshua Barrett,
Chievres Branch Manager. Photo courtesy
Andrews FCU

Andrews Federal
Sponsors 2017
U.S. Army Ball
Scott Bolden, Andrews FCU

A

ndrews FCU recently sponsored the
2017 U.S. Ar my Ball, held at
Supreme Headquarters Allied Powers
Europe (SHAPE), Belgium.
The Ball, an annual event put together to celebrate the birthday of the U.S.
Army, had special significance this year.
This year marks 50 years of SHAPE’s
presence in Belgium. Guest speaker, LTG
Frederick B. Hodges, Commanding General of U.S. Army Europe, spoke on the
history of SHAPE and its importance to
NATO.
“Every country of NATO has
fought against each other, but now 29 nations are getting along great,” said Hodges.
“This is the greatest military alliance in
history. Despite all of our problems and
challenges, our partners know we will be
here for them.”
“It is a great privilege to sponsor
a night that celebrates our soldiers,” said
Andrews Federal’s Joshua Barrett, Chievres
Branch Manager. “They put themselves
in harm’s way to protect us, and this is an
evening where they can relax and simply
have a great time.”
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merica’s CU is committed to supporting the communities we serve, which is why
when Ken Leonard, President/CEO, heard about Jeff Lew and his Go Fund Me
campaign to erase Tacoma’s school lunch debt, they knew they had to help.
Many children depend on a nutritious lunch to help them through their school day.
According to the 2015-16 report by Office of Superintendent of Public Instruction for
Washington State, 60.6% of Tacoma School District students are on free or reducedprice meals. If a child is unable to pay for their meal, a debt is started and families
receive an invoice from the school district to pay the debt. Children with an outstanding
balance are often shamed for not paying, including having their hot food taken away and
replaced with a cold cheese sandwich. According to the School Nutrition Association,
76% of America’s school districts have kids with school lunch debt and Tacoma is no
different. As of May 17, 2017, the total school lunch debt for Tacoma School District
was a staggering $20,841.
Many local Tacoma residents may have heard about Jeff Lew and his campaign
to erase the Tacoma school lunch debt. The Go Fund Me page was created on May 17,
2017, and quickly reached enough donations to cover the outstanding school lunch debt.
However, Lew didn’t want to stop there—knowing that many families would likely be in
the same position this upcoming school year, he wanted to ensure there was extra to
cover any future debt. That’s when Leonard heard about Jeff ’s efforts on a local
radio broadcast.
On June 8, 2017, Jeff Lew visited ACU’s DuPont office to share his efforts to
erase the lunch debit of the school districts in Tacoma and the surrounding areas. Inspired
by his efforts and willingness to support our local community, ACU proudly donated
$7,735 to Jeff Lew’s campaign to Erase Tacoma’s School Lunch Debt which helped
reach the $30,000 goal!

Service CU is a Prescott Park
Platinum Sponsor
Lori Holmes, Service CU

S

ervice CU is a Platinum sponsor for the 43rd Prescott Park Arts Festival in Portsmouth
this summer. Throughout the summer, the park will host live music of many genres,
plays and musicals, movies and so much more. Service CU will also offer free popcorn
to their members during events.
“Prescott Park Arts Festival enriches the quality of life through arts and cultural
programming in Portsmouth and surrounding communities,” said David Van Rossum,
President/CEO of Service CU. “This is an opportunity to support our communities
with free to low-cost family friendly programs in a vibrant environment.”
Service CU is also a major sponsor of the 5th Annual Memorial Bridge 5K Road
Race which takes place on October 8, 2017.
“Service Credit Union is one of our invaluable sponsors who help make all of
our summer offerings possible,” said Ben Anderson, President of the Prescott Parks Arts
Festival. “Business support is central to the success of our summer activities.”
Founded in 1974, the festival has continued to offer its events on a donation-only
basis, having raised the optional suggested donation amount only once in the early 1980s
from $3 to the current amount of $5 and $8.
“We live in a world of change,” explained Anderson, “but the Festival has held true to
its core mission for more than four decades. It’s something we can all take great pride in.”
With no fixed admission, the Festival has still found success in providing high
caliber acts to the local community and its visitors.
DEFENSE CREDIT UNION COUNCIL, INC.

54TH ANNUAL DCUC CONFERENCE
DCUC welcomes all of this year’s speakers and thanks them for sharing their time and expertise.

HON Robert Speer
Acting Secretary
of the Army

HON J. Mark McWatters
Chairman, NCUA

Lt Gen William Rew (R)
US Air Force

LtCol Justin Constantine (R)
USMC

SgtMaj James
Porterfield
USMC

John McKechnie
Total Spectrum

Mike Schenk
Economist, CUNA

Greg Michlig
CUNA

Lucy Ito
NASCUS

Dan Berger
NAFCU

Eric O’Neill
Cybersecurity

Dr. Janet Lapp
Motivational Speaker
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54TH ANNUAL DCUC CONFERENCE
Defense Credit Unions to Induct
Four into Their Hall of Honor

O

n August 8, DCUC’s 53rd Annual Conference attendees will join together
to celebrate the induction of four special
individuals to the DCUC Hall of Honor.
The four honorees this year are: Roland
“Arty” Arteaga (DCUC), Ken Burns (Navy
FCU), Bill Vinson (PenFed CU), and Henry
Wheatley (Fort Knox FCU).
The Council’s Recognition Task Force,
led by Patsy Stuard, President/CEO, Fort
Lee FCU, selected Roland “Arty” Arteaga,
President/CEO, Defense Credit Union Council, for his 17 years of service to the Council
and the Defense Credit Union movement.
In this time, Arteaga has become known for
his tireless work on behalf of all Defense
Credit Unions at the Department of Defense,
the credit union industry, and beyond.
Needing no mic, Arteaga has a personality
that can fill a room. This drive and character
has allowed him to work major issues such
as the Talent Amendment/Military Lending
Act, no-cost land leases, and the one
credit union/one bank policy. Over Arteaga’s
tenure as president/CEO, the Council has
strengthened immensely partly through
the strategic investment in the Armed
Forces Financial Network in 2002. As
a result, DCUC remains strong and is
able to vigorously continue its mission of
“Serving Those Who Serve Our Country.”
Ken Burns, Navy FCU, will be recognized
for his long and distinguished career as a

credit union volunteer. Starting his service
with Navy FCU in 1988, Burns has held positions on numerous board committees, such
as the Executive Committee, Planning
& Strategic Direction Committee, and the
Education & Marketing Committee, in addition to serving on the Board of Directors.
Burns has been a key contributor to the
credit union’s expansion through mergers,
new areas of service, and the credit union’s
field of membership expansion. Burns
also takes a personal interest in the success
of Navy FCU, spending many hours visiting
branches and providing feedback. Burns
is also a strong credit union advocate at
many industry conferences, meetings, and
sessions.
Bill Vinson, PenFed CU, will be
honored for his 32 years as a volunteer
board member at PenFed CU. During his
long tenure, Vinson guided the credit
union from a small organization primarily
serving Army and Air Force Officers to
the third largest credit union in the nation
that it is today. Vinson is credited with
helping expanding PenFed’s financial
education and service goals by supporting the creation of the PenFed Foundation. Vinson regularly visited PenFed stateside and overseas branches and service
centers. Vinson and his wife, Dorothy,
are also familiar faces at DCUC’s Annual
Conference and Overseas Sub-council

Three DCUC Board
Directors to be Elected
at Annual Meeting

2017 Showcase
with a Purpose

Three seats on the DCUC Board of Directors
will be filled at the annual business meeting
at The Manchester Grand Hyatt San Diego,
CA, Tuesday, August 8, 2017. The regular
three-year terms of two Representativesat-Large are currently held by Frank
Padak and recently-appointed board member Jack Fallis. Stu Ramsey, the Navy/Coast
Guard Representative, will be running for
the balance of the term vacated by Barb
Geraghty, who resigned in June. Any party
interested in serving on the DCUC Board is
invited to advise the Council so that we may
include in the voting delegate packet.

8

meetings. A Vietnam veteran, Vinson
supported our nation for 47 years with
the Department of Defense, 30 of which
were on active duty. He has received 23
military medals include the Distinguished
Flying Cross, Bronze Star, Legion of Merit,
and the Purple Heart.
Last, but certainly not least, Henry
Wheatley, Fort Knox FCU was selected for his 40-year commitment to the
Fort Knox community. Elected to the
board of directors in 1977, Wheatley
has played a pivotal role in the growth of
the credit union and championed many
advancements in member products and
services. He consistently has pushed
for security for member deposits, a
strong financial performance, and tangible returns for members. Wheatley was
also highlighted for his efforts during
the 2005 Defense Base Realignment
and Closure Commission (BRAC), which
included establishing a Relocation and
Liaison Specialist position at the credit
union to help families as they transition
to a new duty station free of charge. As a
result of his persistent advocacy, Wheatley
and Fort Knox FCU have been synonymous
for the last 40 years, according to his
nomination.
DCUC’s Hall of Honor was established
seventeen years ago as a means of recognizing individuals whose contributions
and inordinate support of the credit union
movement added great value to the Defense
Credit Union Council and defense credit
union community.

There are a number of ways
to help raise funds for this
year’s charity:

H Silent Auction
H 50/50 Raffle
H Guess the Number
of M&M’s in the Jar

H Golf Mulligans
H Blanket Raffle
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SAN DIEGO, CA • AUGUST 6–9, 2017
Thank you to our
Conference Sponsors!
Platinum Sponsor
Armed Forces Financial Network
Chairman’s Welcome Reception

Chairman’s Reception

Sunday, August 6 • 6:30 – 8:30 p.m.
This year’s Chairman’s Reception is Island Themed!
Feel free to wear your Island/Baja attire and come enjoy the beautiful San Diego
weather on the Third Floor Pool Deck at the Manchester Grand Hyatt

Gold Sponsors
CO-OP Financial Services
DCUC Mobile App
CUNA Mutual Group
24th Annual VADM Vincent Lascara
Golf Tournament
O.M. Financial Group
Hall of Honor Dinner Entertainment

Silver Sponsors
Allied Solutions
Showcase T-shirts
Crews & Associates, Inc.
Hall of Honor Reception Beverage Tickets
IZALE Financial Group
Showcase Grand Prize
Route 66
Name Badges
SWBC
Final Showcase Reception

Bronze Sponsors
Executive Benefits Solutions
Final Program Back Cover

San Diego
2017 Hall of Honor Dinner Entertainment
Tuesday, August 8
Pop Vinyl is Southern California’s premier dance band. They have been rocking
the Southland for over 10 years and bring an unmatched energy to every show.
Enjoy their mellow sound during dinner and then watch as they take it up a
notch with some great dance music. You won’t be disappointed with
their playlist spanning five decades of upbeat hits!

Corporate One FCU
Conference Pocket Schedule
SRM
Golf Tournament Bus Transportation

Sponsors
eZforex
Sunday’s Refreshment Break
John M. Floyd & Associates
Golf Tournament Pictures
Lightbulb Press
National Anthem Singer
Please be sure to thank these
companies for their continued support
of our DCUC Conference!

DEFENSE CREDIT UNION COUNCIL, INC.
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Command Sgt. Maj.
Christopher D. Spivey,
Fort Rucker garrison
command sergeant
major; Col. Shannon
T. Miller, Fort Rucker
Garrison commander
and AER campaign
chairperson; Bobby
Michael, AACFCU president/CEO; Command
Sgt. Maj. Gregory M.
Chambers, Aviation
Branch command
sergeant major. Photo
courtesy AACFCU

Andrews Federal
Sponsors SHAPE
High School Air
Force JROTC
Scott Bolden, Andrews FCU

A

ndrews FCU recently sponsored the
Supreme Headquarters Allied
Powers (SHAPE) Europe High School
Air Force JROTC when they traveled
to Ramstein, Germany to compete in
the Department of Defense Education
Activity (DODEA) Europe drill team
championship.
JROTC units from several DODEA
schools participate in the yearly competition. The Cadet Commanders’ Lt.
Col. John Petrovich and Lt. Col. Renee
Arias led their unit to victory once again,
bringing their winning streak to five
years in a row. Both Petrovich and Arias
are graduating this year; however, they
are leaving their unit in the very capable
hands of the next generation of JROTC
leadership.
“It is a pleasure to be able to support students and especially the members
of JROTC,” said Andrews Federal’s
Joshua Barrett, Chievres Branch Manager. “I am very proud of their hard work
and the award is only a visual example
of the effort and energy they put in
to JROTC.”

Henrico FCU and
NBC12 Recognize
Local Teachers
Jennifer Parker, Henrico FCU

H

enrico FCU and NBC12 completed
their second year sponsoring Excellence in Education, a program that
acknowledges educators who inspire
greatness, develop children’s self-worth
and provide lessons that last a lifetime.
During the 2016-17 school year, nine educators were recognized at various schools
throughout the Central Virginia region.

GOT NEWS?

Send your credit union
news to alert@dcuc.org
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Army Aviation Center FCU Donates
$16,000 to Fort Rucker’s Army
Emergency Relief Fund
Lisa Hales, AACFCU

A

rmy Aviation Center FCU (AACFCU) presented a donation of $16,000 to Fort
Rucker’s Army Emergency Relief (AER) Fund at the 2017 AER Campaign Closing
Ceremony on May 31. Funds were primarily raised from AACFCU’s Annual Golf Tournament held each year at Silver Wings Golf Course at Fort Rucker. All proceeds from the
golf tournament were donated to AER.
AER is the Army’s own emergency financial assistance program dedicated to
helping active and retired soldiers when there is a vital need. Fort Rucker’s AER campaign
raised over $130,000 and will provide loans and grants to soldiers, retirees, family members
and survivors.
The $16,000 donation included a matching grant of $1,500 from the Armed Forces Financial Network (AFFN). AACFCU has been fortunate to receive matching grants
from AFFN for the past nine years.

Heritage Trust Hires First Student
Intern from Student Run Branch
Nise Lowell, Heritage Trust FCU

H

eritage Trust recently hired Kelsey Layton, a 2017 Summerville High School
graduate who has worked in the credit union’s student run branch program since
August 2015. Kelsey is one of eight original students who began working in our student
run branch as one of our flagship initiatives. She will soon be working as a Member
Service Representative at Heritage Trust as she continues her college education. Kelsey
proved to be a leader in the student branch while performing various duties including
opening new memberships, teller transactions, vault teller balancing and audits. The
work ethic and skills that Kelsey obtained made her a viable candidate to recruit as a new
employee for Heritage Trust. The credit union looks forward to Kelsey joining their team
and seeing her continued growth.
Heritage Trust began its student run branch program in January 2015. Since then
they have hired and trained over 120 students in Dorchester, Berkeley and Charleston
Counties. They continue to work with all area school districts to teach the importance of
financial literacy while contributing to the local workforce by providing students that are
“work ready” once graduating from high school.
DEFENSE CREDIT UNION COUNCIL, INC.

Infuze CU Raises $12,300 for
Annual Military Appreciation Day
Brittani Clabaugh, Infuze CU

I

nfuze CU hosted its 12th Annual
Military Appreciation Day at Hammons
Field in Springfield, MO, for a baseball
game between the Springfield Cardinals
and the Arkansas Travelers. This year, the
credit union raised $12,300 and, since its
inception, has raised more than $177,000
to honor the heroes that serve in the United
States Military.
With the money raised, Infuze CU
purchased over 2,000 tickets, which they
proudly gave free of charge to active
duty service members, reservists, veterans, National Guard, retired military of
all branches, and their dependents. Each
ticket was also accompanied by a voucher
for a free hot dog and a free Cardinals
baseball hat.
Pregame ceremonies included honorary first pitches thrown out by special
guests Major General Kent Savre–United
States Army Maneuver Support Center
of Excellence and Fort Leonard Wood
Commanding General, Command Sergeant Major Jon Stanley– MSCoE and Fort
Leonard Wood Command Sergeant
Major, Staff Sergeant Ryan McCarthy–
2017 MSCoE and Fort Leonard Wood
Noncommissioned Officer of the Year, and
Cynthia Cole–Infuze CU President & CEO.
The Oath of Enlistment for just
over 20 enlistees also took place, which
was administered by Major General Savre.
Enlistees took the field and were sworn
in to the United States Army. The 399th
Army Band, under the direction of Chief
Warrant Officer Two Benjamin McMillan,

commander, and First Sergeant James
Freeman, drum major, performed the
national anthem in the outfield. The Joint
Services Color Guard, led by Sergeant
First Class Arron Dean, presented the
nation’s colors. The Color Guard members represent our United States Army,
Marine Corps, Navy, Air Force and
Coast Guard. Staff Sergeant Chad
Hickey, the 2017 MSCoE and Fort Leonard Wood Drill Sergeant of the Year, led
unifor med ser vice members with
training and leadership assignments at
Fort Leonard Wood to the infield to
form up for the national anthem. Present
were members of the United States Army,
Navy, and Air Force.
During the 7th inning stretch,
Specialist Lance Boston, vocalist with the
399th Army Band sang “God Bless America.” Also present were Gold Star Family
members, whom were recognized for the
sacrifice that all Gold Star Family members make when a father, mother, brother, sister, son, daughter, or other loved
one dies in service to the nation. No one
has given more for the nation than the
families of the fallen.
Throughout the night, Infuze CU
employees interacted with the crowd
by throwing out t-shirts and handing out
various giveaways. The night concluded
with a fireworks display sponsored by
Infuze CU. The Springfield Cardinals
took the win 4-3 over the Travelers in the
12th inning.
In addition to the credit union employee fundraising efforts, various community businesses and corporate sponsors

SAC Supports Habitat for Humanity
Joyce Wells, SAC FCU

D

an Patterson (SAC FCU, CFO) and Alan Stoltenberg, (SAC FCU, CLO) attended
the ground breaking for two Habitat for Humanity of Sarpy County family’s
homes. Habitat for Humanity Sarpy County is an affiliate of Habitat for Humanity
International. Habitat of Sarpy County works in partnership with local people in need to
build and renovate decent, affordable housing. The houses are then sold to those in need
at no profit and with no interest charged. SAC is proud to have designated $30,000.00 to
be contributed to this worthy cause as part of a church build matching dollar program.
To encourage donations to Habitat SAC FCU is matching donations to Habitat that
come from Sarpy County churches.
DEFENSE CREDIT UNION COUNCIL, INC.

Infuze CU sponsors purchased over 2,000
tickets, which they proudly gave free of
charge to active duty service members,
reservists, veterans, National Guard,
retired military of all branches, and their
dependents. Photo courtesy Infuze CU

helped make the night possible by donating
generously. Sponsors included Armed
Forces Financial Network, Association
of the United States Army–Fort Leonard
Wood chapter, Phelps for the Fort, HM
Employee Benefits & Risk Management,
Park University, Central Federal Savings
& Loan, Lake Printing, Kingdom Kia,
Webster University–Fort Leonard Wood
campus, Federal Protection, Faith Baptist
Church, Fort Wood Hotels, Red Hats
Forever–Pulaski County chapter, Buffalo
Wild Wings, Liberty Tax, Sellers-Sexton,
EDP, Heartland Business Services, PSCU,
and CUNA Mutual Group.
Thanks to the support of thecommunity, a great night was had by over
6,600 attendees while enjoying America’s
pastime, and honoring our nation’s military.

See this year’s
packed lineup
of speakers
on page 7.
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Frontier Community
CU Honored for
Promoting Savings

Pictured are SCU
Community Relations Supervisor
Jennifer Hess and
ACS Senior Market
Manager, Community Engagement
Brett Schuette.
Photo courtesy
Scott CU

Michael J. Augustine, Frontier Community CU

F

rontier Community CU received honorable mention for the 2017 America
Saves Designation of Savings Excellence.
Participation supported this national
program that promotes the importance
of saving money. Only 40 financial institutions were recognized for their efforts.
The credit union partnered with
Armed Forces Bank during Military/
America Saves Week, Feb. 27 through
March 4. Representatives from both
the credit union and bank made presentations at schools in Leavenworth
County, explaining the importance of thrift
and distributing pledge cards to students,
urging them to commit to saving money.
“Just two in five American households report making good or excellent
savings progress,” says Mike Augustine, president of Frontier Community
CU. “America Saves Week is an annual
opportunity for people to assess their
savings status and make a plan to start or
increase saving.”
The credit union also distributed
informational flyers to soldiers at Fort
Leavenworth. The flyers included a
financial incentive for the soldiers to increase their savings balances, sign up for
payroll deduction, and to maintain their
savings balances.

APGFCU Celebrates
One Billion in Loans
with Members
Brian Wilcox, APGFCU

A

PG FCU achieved another major
milestone in its 79-year history.
On Sunday, May 14th, the credit union
exceeded the $1 billion mark in total
loans. Almost three years ago, APGFCU
reached $1 billion in total assets.
To say, “Thanks for a Billion in
Loans,” APGFCU recently celebrated by
providing complimentary soft-serve ice
cream, sundaes and milkshakes, as well as
cookie treats, to members at its branches.
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Scott CU Continues Sponsorship of
Area American Cancer Society Events
Adam Koishor, Scott CU

S

cott CU has continued its partnership with the American Cancer Society, presenting
the organization with $20,000 to sponsor the ACS Farm to Table fundraiser,
11 Relay for Life events and Coaches vs. Cancer events at local high schools and universities this year. The Farm to Table event, which was held for the first time last summer,
will feature one-of-a-kind offerings from local restaurants and breweries. The event was
held in place of the annual Mardi Gras Ball fundraiser that ACS has hosted in past
years. This year’s event will be held on Thursday, August 24 at the Gateway Convention
Center in Collinsville.
“We are extremely proud to again be partnering with the American Cancer
Society,” Hess said. “ACS does great work in the effort to save lives against this disease
that has already taken so many. We are proud to play a small part in that effort.”
Scott CU also will support this year’s Relay for Life events held throughout
Clinton, Madison, Monroe and St. Clair counties, according to Hess.
“We are happy to be able to again help ACS by participating with this year’s
events,” she said. “The Relay for Life events really bring the fight against cancer into the
local communities and give people a chance to support the effort. We had such a great
experience with our volunteers being involved with the events over the last several years,
so we felt very strongly about continuing our sponsorship.”
Scott CU will be recognized during opening ceremonies and will host bank nights
for some of the Relays for Life. During the bank nights, team captains come into the
Scott CU branches to cash in currency and have checks made payable to the American
Cancer Society.
In addition to the Relay for Life events, Scott CU also will sponsor American
Cancer Society’s Coaches vs. Cancer events that will be held at schools throughout the area,
Hess noted.
“This is a great way for us to continue to really give back to people from throughout the area by supporting them in their efforts to prevent cancer and save lives,” Hess
added. “We truly believe it is important for us to support the communities in which we
serve our members.”

Get the latest
credit union
news!

www.dcuc.org
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Financial Center FCU Named
‘Top Workplace’ in Indianapolis
for Sixth Consecutive Year
Dusty Simmons, Financial Center FCU

F

inancial Center First CU has been awarded a 2017 Top Workplace honor by The
Indianapolis Star. The Top Workplace lists are based solely on results of an employee feedback survey administered by Workplace Dynamics, LLC, a leading research firm
that specializes in organizational health and workplace improvement. Several aspects of
workplace culture were measured including Alignment, Execution, and Connection, just to
name a few. More than 130 Central Indiana companies were surveyed. Financial Center has
been named a Top Workplace for six consecutive years and was the only credit union to
receive the designation for two years in a row.
“Financial Center works hard to create a rewarding, motivational, and positive
culture designed to make employees feel valued,” said J. Kevin Ryan, CEO & President
of Financial Center. “We’re constantly working to improve on our delivery of that goal,
and this year we have added lunchtime financial workshops for employees to help them
personally improve their financial lives, a new workplace survey tool to gain instant
feedback, and a “kudos” recognition tool to create a culture of gratitude.”
SAC Employees
take time from
volunteering
at Offutt AFB
Appreciation Day
to pose with
Bellevue Mayor
Rita Simmons and
Nebraska Governor
Pete Ricketts. Photo
courtesy SAC FCU

SAC FCU Volunteers at Offutt AFB
Appreciation Day
Joyce Wells, SAC FCU

E

mployees from SAC’s three Offutt branches took time to volunteer at the 2017 Offutt
Appreciation Day Picnic at Offutt’s Base Lake. In addition to sponsoring the annual event and volunteering at the water/soda station, SAC also donated drink Cozies for
attendees to put their beverages in. The Offutt Advisory Council’s annual Appreciation
Day Picnic is completely free and open to all active duty military, Guard and Reserve,
Department of Defense civilians, contractors, retirees and their families. There was live
music provided by the Heartland of America Band, free food, drinks and ice cream.
There were also inflatable jump houses, a rock climbing wall, face painting, animals and
more. An ongoing game of trivia ran throughout the day, offering attendees a chance to
grab some great prizes. At the end of the event there was a raffle and for the first time
there was a separate raffle for E-1 through E-4 service members and their spouses,
with prizes running from tech items and gaming equipment.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews Federal
Presents Financial
Literacy Seminars
at Rowan College
Scott Bolden, Andrews FCU

A

ndrews FCU’s Stan Koussis, Community Development Manager and
Jennifer Fiore, Mt. Laurel Branch Manager, presented “The Psychology of
Spending: Why We Buy” financial literacy
seminars at Rowan College at Burlington
County.
Attendees learned how to save money by gaining a better understanding of
their spending habits, attitudes and values.
“We are very concerned about the
financial health of our students, which
is why Rowan College at Burlington
County is the most affordable college in
the state,” Rowan College at Burlington
County President Paul Drayton said.
“Our popular 3+1 program provides a
way for students to save $75,000 while
earning a Rowan University degree and
avoiding high college debt and has been
called one of the top college affordability initiatives in the country by Money
Magazine.”

AmeriCU Partners
with Stewart’s Shops
to Offer More Fee-Free
ATM Access to Members
Angie Blair, AmeriCU

A

meriCU announced a partnership
with Stewart’s Shops to offer its more
than 120,000 members fee-free access
to ATMs at all Stewart’s Shops locations
across New York state and Vermont.
“We are very excited about the
opportunity to expand our ATM network to over 500 locations and provide
this added benefit to our members. Additionally, we welcome the opportunity
to work with Stewart’s Shops—a locally
owned company that shares our commitment to improving the communities we
serve,” said Dyana Herrig O’Neill, Vice
President, Financial Center Operations
for AmeriCU.
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Paul J Marotta, Hanscom
FCU Chairman of the
Board (center), accepts
the Volunteer of the Year
award from B. Dan Berger,
NAFCU President and
CEO (left); and Charles A.
Rutan, NAFCU Board of
Directors (right). Photo
courtesy Hanscom FCU

Fortera CU Receives
Diamond Award
for Outstanding
Marketing
James Hanson, Fortera CU

F

ortera CU was honored with a
Diamond Award in the Logo category. Diamond Awards, which recognize
outstanding marketing and business
development achievements in the credit
union industry, are presented by the Credit Union National Association (CUNA)
Marketing & Business Development
Council, a national network comprised
of over 1,200 credit union marketing and
business development professionals. The
awards are given in each of 30 categories
ranging from advertising to community
events and beyond. Fortera was recognized at the council’s 24th annual conference in San Antonio, Texas.
In 2016, Fortera CU, formerly Fort
Campbell FCU, underwent an extensive
re-branding and name change. After more
than six decades of community involvement and member support, the change
has injected a new energy into the institution and the communities it serves.
“We wanted a name that let our
members know that they could take us
with them— wherever life takes them,”
according to Jennifer Ventimiglia, COO
of Fortera CU. “We also wanted our
name to reflect more than just our community as we began to pursue strategic
merger partnerships.” Ventimiglia led the
rebranding project for the credit union
and worked closely with the team from
Weber Marketing.
“We took a very important step as
an organization in 2016,” said Tom Kane,
President/CEO of Fortera CU. “As a
63-year old credit union with an exceptional legacy of service, it was important
to choose a new name that reflected
inclusiveness and accessibility. Our name
change removed barriers and continues to
open doors within the credit union community. We thank Weber for their support
and CUNA for honoring our efforts with
this award.”
Get the latest credit union
news at www.dcuc.org.
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Hanscom FCU Chairman of the Board Paul
Marotta Wins National Volunteer Award
Patricia Warden Conty, Hanscom FCU

P

aul Marotta, Chairman of the Board for Hanscom FCU, is the 2017 named Volunteer of the Year for the National Association of Federally-Insured Credit Unions
(NAFCU). Marotta and other winners in NAFCU’s 2017 Annual Awards Competition
were honored at NAFCU’s 50th Annual Conference and Solutions Expo in Honolulu.
“Mr. Marotta’s commitment to the credit union movement is well-known across the
nation,” said David Sprague, CEO/President of Hanscom FCU. “We are deeply proud of
this honor. The Volunteer of the Year award is a testament to his outstanding services on
behalf of our members.”
Paul Marotta has served Hanscom FCU since 1976 and was elected Chairman of
the Board in 1992. Throughout his volunteer career, Mr. Marotta has provided leadership and inspiration. He ably represents credit union member interests, encourages active
board participation, and enthusiastically supports community service at Hanscom FCU
and the Massachusetts credit unions of the Credit Union Cooperative Association.

Border FCU Awards $22,000 in Scholarships
to Local High School and College Students
Abram J. Rodriguez, Border FCU

B

order FCU continues its commitment to education by awarding over $22,000 in scholarships to 35 high school and college students in BFCU’s field of membership. The
scholarships ranged from $250 to $1,000 each. With the support of our community and staff,
BFCU hosts several community events throughout the year to raise funds for the deserving
students. The majority of funds were raised at their annual golf tournament in March that
includes team play, individual challenges and a ‘Helicopter Ball Drop” in which tickets are
sold and a golf ball with the corresponding numbers are dropped over the 18th hole with the
winner receiving $1,000. Events included a 80’s themed bowling tournament and chocolate
strawberry sale hosted by BFCU’s 35 and under young professional group, The PULSE.
The recipients were chosen by a Scholarship Committee which is made up of volunteers that base their selection on the student’s academic achievement, extracurricular activities
and community involvement. On behalf of The PULSE’s efforts to raise funds, a $1,000
scholarship was awarded to Del Rio High School graduate and future Angelo State University student, Lorenzo Guerra and current Duke University student, Nadia Ford.
Other recipients of the academic scholarships include high school graduates from
Del Rio High School, CC Winn High School, Eagle Pass High School and current students
from University of Texas, Texas State University, Texas A&M University, Our Lady of Lakes
University, and Sul Ross State University.
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Young Burn Victim Celebrates Birthday
at Tower Classic Golf Tournament
Carla Burger, Tower FCU

M

ost young boys wouldn’t see themselves celebrating their ninth birthday at a charity
golf tournament, but then most boys haven’t been through what Trip Black has.
Burned in an unfortunate campfire accident at the age of four, Kenneth “Trip” Black
was flown to the Johns Hopkins Burn Treatment Center in Baltimore, MD—the closest trauma facility of its kind to his home in Camden, DE. Trip has undergone several
difficult surgeries and procedures to heal his injuries caused by the fire and he continues
to receive care there. Trip and his mom, Summer, were special guests at the 35th Annual
Tower Classic Golf Tournament, hosted by the TowerCares Foundation on June 2 at
Renditions Golf Club in Davidsonville, MD, to benefit the Johns Hopkins Children’s
Center, Baltimore’s local Children’s Miracle Network Hospital.
Over 100 golfers participated in this year’s event, which included a full day of golf, lunch,
prizes, raffles and giveaways. Tournament proceeds totaled $15,000. An additional $10,000
was provided through CO-OP Financial Services’ Miracle Match program, a philanthropic matching program that encourages credit unions to create and participate in
local Children’s Miracle Network Hospitals’ fundraisers. Tower FCU donated an additional
$18,000, bringing the day’s total donation to $43,000. The money for Tower’s donation
was raised earlier this year by employees and members.
During lunch, Trip and Summer spoke about how thankful they both are to Johns
Hopkins Children’s Center for the excellent care Trip has received there, and for organizations like TowerCares whose donations help provide among other things, toys,
furniture, and items that create a comforting, home-like environment for critically ill
children and their families. Trip was surprised with a birthday cake and balloons
and he beamed as the entire group sang “Happy Birthday.” The surprises didn’t
stop there: when TowerCares Board member Allen Brisentine won a new set of golf clubs
in a raffle, he immediately turned and presented Trip with the clubs as a birthday present.
Another highlight of the day was a
visit from “Scruggs,” an energetic two-year
old yellow Labrador Retriever who is part of
Hero Dogs, a non-profit organization that
raises, trains and places service dogs with
veterans. Scruggs was accompanied by Barbara
Ramundo, Hero Dogs’ Deputy Director.
Located in Brookeville, MD, Hero Dogs is a
recent charitable g rant recipient of the
TowerCares Foundation.
“Part of the TowerCares mission is to
help children in need,” said Rick Stafford,
TowerCares Foundation President. “The
generosity of Tower Federal Credit Union
members and employees, golfers, tournament
sponsors, vendors and TowerCares volunteers
has helped us show just how much the Tower
community cares and supports this mission.
The partnership we have forged with the Johns
Hopkins Children’s Center and the Children’s
Miracle Network is a long-standing commitment and one we are so proud to be a part
not only today but every day of the year.”
He went on to say, “We are so thankful
that ambassadors from the Johns Hopkins TowerCares Foundation Board memChildren’s Center and Hero Dogs were here ber Allen Brisentine surprises Trip
today to share the positive impact of our Black with a gift of golf clubs. Photo
courtesy Tower FCU
donations.”
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Frontier Community
CU’s Home for The
Homeless Helps
Area Shelter
Michael J. Augustine, Frontier Community CU

F

rontier Community CU donated
$10,610 to the Leavenworth Interfaith Community of Hope to help pay for
construction of the organization’s new
homeless shelter.
The credit union launched its Home
For The Homeless program in 2016 to
raise funds for the new shelter. A $100 donation was given for every mortgage loan
made to credit union members. Individual
donations were also accepted.
“The demand for a safe place to
stay at night in the Leavenworth area
doubled from January 2015 to January
2016, and the numbers are even greater
this year,” says Michael Augustine, credit
union president. “There is a tremendous need for a new shelter, and we are
proud to play a role in getting this project
completed.”
The building will be located at the
intersection of 3rd and Kiowa streets and
will include the shelter, a day center and
offices for Welcome Central, an outreach
program that connects people in need
with local agencies to get help. The shelter
is staffed by volunteers.
“We are getting close to reaching
our goal of $600,000 for our new facility,”
says coordinator Sister Vickie Perkins,
who opened the first shelter in 2014. “We
deeply appreciate the support we have
received from Frontier Community Credit
Union in helping us reach our goal.”

DCUC Conference
App Coming
Early August!
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FAREWELL continued from page 1
leadership and support over the years have provided me the flexibility and resources to plan and execute…execute our mission in
support of you—our members!
A special thanks to my immediate staff (Tony Hernandez, Beth Merlo, Lizette Krajnak, Janet Sked, and Christa
Dittus) and those of past, who have worked tirelessly and endlessly in support of me and you. They do more with less than
any organization I know, and I am genuinely proud of them
and their achievements year after year. None better in the business…guarantee!
And finally, but firstly, my loving thanks to my dear wife
of nearly 47 years, who has stood by my side from day one
and served our Army/our Country, as a military spouse for
28.5 years...and DCUC, as our first lady, for nearly 17.5 years.
My right arm; my rock; my biggest fan…a mother to three
wonderful children (Ryan, Suzanne, Trisha and her husband
Evan) and a grandmother to three incredible grandchildren
(Saylor, Jessica, and Campbell)—Carol Susan. A jewel in all
respects and a lady with boundless energy and immense
enthusiasm, she is without question the catalyst, the impetus, the
foundation of my success…and I love her deeply.
I leave the Council knowing it is in great hands with
Tony Hernandez in the lead! A hard worker and strong leader whose fervor to support and serve are job one; he will most
assuredly take DCUC to greater heights and much success!
Thank you for the memories, DCUC! God speed and best
wishes to all…and to all a good night! Hooah!
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