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Getting Started

VIEW FROM THE BOARD

Change is Upon Us
Frank Padak, President/CEO, Scott CU; DCUC Board Chair

W

t is a great honor to write this short
article as the new President and CEO.
It is intended to be brief and simply introduce some of the changes we are implementing as we move forward. More
details will follow in subsequent articles.
However, a general overview is in order
both as a preview of coming attractions
and to keep me accountable throughout
the process.
First, it’s important to recognize the
fact that DCUC has thrived over the last
decade and a half due to exemplary leadership and the combined efforts of a great
staff, a supportive board, and fantastic
members. As such, we will continue working with all stakeholders as we make some
changes and head into a new era. Yet, while
it is important to recognize our past, we
cannot navigate into the future through
a rear-view mirror. Looking beyond the
windshield, DCUC’s future is alive with
opportunity and promise. Driving forward will require some exciting changes.
Second, we are very delighted about
the changes we are making in the immediate future (e.g., a new website next
month and several branding efforts);
more changes over the 12 months (e.g.,
changes in conference agendas, relocating the DCUC office, restructuring staff
responsibilities); and others the following year (e.g., realizing public relations
gains on what it means to be a Defense
Credit Union). Each of these initiatives
along with many others are driven by our

hile the official theme of the 54th DCUC Annual Conference was “Serving Those
Who Serve Our Country,” I think a sub-theme could have been “Change Is Upon
Us.” Our own DCUC is no exception to or stranger to change, and this year we had our
fair share and there is more to come.
For starters, we have a new President and CEO in Tony Hernandez, Col. Ret. USAF,
who brings with him extensive experience he gained while serving in the USAF in various
Command and Finance Positions. Along with his military experience Tony brings with
him energy and enthusiasm and a host of great ideas that will undoubtedly bring about
positive and exciting changes for our council.
In addition to our new CEO, your board of directors made a few changes as well with
the election of officers for the coming year. Frank Padak, President & CEO, Scott CU and
Representative At-Large was elected Chairman; Mike Kloiber, President & CEO,
Tinker FCU and Air Force Representative is our 1st Vice Chairman; Stewart Ramsey,
President & CEO, Pen Air FCU and Navy/Coast Guard Representative is our 2nd
Vice Chairman; Bill Birnie, President & CEO, Pacific Marine CU and Marine
Representative is our Treasurer; Gary Yonamine, President & CEO, Schofield FCU and
Army Representative is our Secretary; Denise Floyd, President & CEO, Fort Sill FCU
and At-Large Representative and Jack Fallis, President & CEO, Global CU and At-Large
Representative, are Directors. Congratulations to all our Board members.
Your Board of Directors are excited to welcome and support our new President
and CEO, and we will match Tony’s energy and enthusiasm as we all work with Tony
to generate even more energy and excitement in our council to ensure our long-term viability so that we can be there for our member credit unions and our troops and their families.
Many of the exceptional speakers that presented during the conference had presentations that either spoke to or revolved around change and the need to be ready
and willing to embrace change. As a council, we have had a rich and proud history of
“Serving Those Who Serve Our Country” and while change is on the horizon, the one thing
that absolutely will not change is our commitment and dedication to our motto of
“Serving Those Who Serve Our Country.” DCUC credit unions have proudly served our
military members and their families, and I know we will continue to do just that. Your
council will remain steadfast in supporting you and ensuring that the DoD is aware of
and enlightened as to our mission, and we will continue to fight for rules and regulations
that support our efforts.
Staying the course does not, however, mean we cannot make changes such as
emphasizing the need to encourage more of our younger credit union directors and
management to participate in and experience DCUC. We need to bring in new participants
to experience the great work we all do and to keep the energy high so that long after we
are gone, our successors will be there to take the torch and continue to serve our troops
and their families.
Our conference this year was slightly more casual and the feedback was very positive. For
example, the Chairman’s reception was very casual and even though we were in San Diego,
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Tony Hernandez, President/CEO, DCUC
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DCUC Names Christopher
J. Cosby SVP of Operations

T

he Defense Credit Union Council is proud to announce
that Christopher J. Cosby, Sr., has been appointed to the
new position of Senior Vice President of Operations. In this role
Chris will be responsible for ensuring DCUC’s overall operational
effectiveness and the Council’s continued growth as the principal
trade association exclusively supporting the interest of credit
unions operating on Department of Defense installations worldwide.
Chris is currently on active duty with the United States Army and serves as the first
nominative Command Sergeant Major (CSM) of United States Financial Management
Command (USAFMCOM) Indianapolis, Indiana. He will transition to his new position as
Senior Vice President of Operations in October 2017.
“Given CSM Cosby’s 32-year career in the U.S. Army Financial Management
profession, plus his extensive command, leadership, and management experience, CSM
Cosby is extremely well-qualified to fill the Senior Vice President of Operations position
and will undoubtedly add great value to the Council and its members,” said Tony
Hernandez, DCUC’s President and CEO. “His passion to meet Service Member’s needs
coupled with his sustainment, operational, organizational, finance and management skills
will serve us very well in the years ahead as we continue to enhance the Council’s
effectiveness.”
“CSM Cosby represents the very best of the enlisted corps, an area of the military
that DCUC is excited to further develop in terms of messaging and outreach. More than
eighty percent of our Nation’s service-members are enlisted. Given Chris’ experience as
an enlisted leader, DCUC will be more capable to make sure their needs and voices are
heard and that the great work Defense Credit Unions do every day on their behalf is
recognized,” Hernandez continued.
“It is an honor to be selected to Serve those who Serve our Country by endeavoring
in this position with such a prestigious organization. I have always envisioned being an
advocate for our Service Members after transitioning from the military. I could not think
of a better organization to partner with to accomplish this!” said Cosby.
Chris is married to the former Alisa Wren, and together they have seven children.

Langley FCU Ranked 2017 ‘Best Credit
Union’ By Kiplinger’s Personal Finance
Sue Thrash, Langley FCU

L

angley FCU was ranked Best Credit Union in the nation by Kiplinger’s Personal
Finance’s first-ever rankings of the Best Banks in the U.S. Langley was also ranked
second for the 2017 Best Bank for Millennials. To identify the best of the best, the magazine made their selections among national banks, nationally available credit unions and
internet banks, plus the best bank in each of four regions, as well as the top and runner-up
institutions in a number of personalized categories.
“We are extremely proud to be recognized as the Best Credit Union in the
United States,” stated Langley President/CEO Tom Ryan. “Our dedicated Langley team
works extremely hard to serve our membership and make this possible. It’s an exciting
milestone and we are grateful for being recognized.”
“While banks are on a mission to cut costs and raise revenues—with customers
getting caught in the crossfire—some institutions are making all the right moves to win
satisfied customers, and we’re proud to say we were able to name them in our first-ever
Best Banks list,” said Kiplinger’s editor Janet Bodnar. “One of the most important,
personal decisions consumers make is where to keep their money. Since situations vary,
our goal is to help people make informed choices for themselves and their families.”
DEFENSE CREDIT UNION COUNCIL, INC.

ABNB FCU’s 14th
Annual Fishing
Fest raises over
$65,000 for
Children’s Hospital
of the King’s
Daughters. Photo
courtesy ABNB FCU

MACPAC Helps
Loving Companions
Find Their Forever
Home
Jennifer Herkstroeter, MAC FCU

M

ABNB FCU’s 14th Annual
Fishing Fest Raises Thousands
Melissa Rose, Marketing Manager

A

BNB FCU is proud to announce that its 14th Annual Fishing Fest, held on Friday,
June 23, has raised over $65,000 to date for the Children’s Hospital of the King’s
Daughters (CHKD)!
More than 100 participants attended this year’s Fishing Fest, gathering at Rudee Inlet
for a half day of fishing on the Chesapeake Bay and lunch provided by Mobile Pig-Nic.
Radio personalities from local radio stations such as Z104, 95-7 R&B, and 101.3 2WD
were in attendance, including Dale Murray of 95-7 R&B, Slightly of Z104, and Devin of
101.3 2WD. This year, radio and ABNB teams worked to raise additional funds digitally
from the event’s chartered boats via the first ever Facebook Live-athon.
After 14 years of hosting Fishing Fest, ABNB has raised over $700,000 for CHKD.
“ABNB’s 14th Annual Fishing Fest was once again the catch of the day!” said Chris
Anuswith, Vice President of Risk Management and 2017 Fishing Fest Chairman. “It was
all made possible by our vendor sponsors, members, friends, and the wonderful staff of
ABNB. My personal highlight was spending the day with our CHKD Champion Child,
Julian, and helping him catch 33 fish on his first fishing trip ever. Thank you to everyone who over the years has helped ABNB raise over $700,000 for CHKD.”

DEFENSE CREDIT UNION PEOPLE IN THE NEWS
SUITLAND, MD—The Joint Base Andrews (JBA) commanders selected Andrews FCU’s
Oma George, Chief Retail Officer, to participate in its Honorary Commanders program.
The individuals inducted this year were welcomed during the ceremony, where honorary
commanders socialized with their paired military commander, received certificates, ate
dinner and listened to a performance by the U.S. Air Force Band’s premier rock band, Max
Impact. “I consider it a privilege to serve as an Honorary Commander here on Joint Base
Andrews,” said George. “I am also very humbled at being given this chance to interact
closely with our military.” The program, which began in 1999, matches a community leader
with a military leader to provide JBA commanders a means to educate participants about
the armed forces and their various missions. During their time in the program, honorary commanders are invited to participate in various installation events like orientations,
mission briefs, tours and air shows.
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AC FCU partnered with Loving
Companions Animal Rescue and
Cold Spot for Healthy Pets to help find
forever homes for unwanted, and abandoned animals in the Fairbanks community.
MACPAC is a volunteer group
which is comprised of MAC FCU employees, and members of the Fairbanks
North Star Borough. The MACPAC along
with MAC FCU donated up to $100 per
pet adoption for Adopt A Pet Day. All
together $2,785.00 was given to Loving
Companions Animal Rescue, and 34 pets
found forever homes that day! All pet
adoptions included vaccinations, microchips, and spay or neuter.
Loving Companions Animal Rescue
is a nonprofit volunteer-based organization. It is the only no-kill shelter in the
interior of Alaska with a mission to help
save unwanted or abandoned animals,
with the purpose of provided a warm,
comfortable loving home, insuring they are
able to live out their natural life.
The Adopt A Pet Day was a very
active and successful event. Prospective
pet owners enjoyed live music from 96.9
The River, and delicious food from Spice
It Up Food Truck. In addition, pet accessories for the new pet owners were provided by Cold Spot for Healthy Pets. Overall
this event was a great benefit to the Fairbanks community, and the 34 families
who now have loving companions as
additions in their homes. A special thanks
and appreciation to the generous hearts
of the MACPAC volunteers.

GOT NEWS?
Send your credit
union news to
alert@dcuc.org.
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Langley FCU Donates $25,000 to American
Red Cross for Disaster Relief in Texas
Sue Thrash, Langley FCU

L
New Hampshire Governor Chris Sununu
(left), Service CU President/CEO David
Van Rossum (center) and Board of Director member Cliff Taylor tour the Service
CU museum on Friday. Photo courtesy
Service CU

angley FCU donated $25,000 to the American Red Cross to support their relief
efforts in the Houston area. Contributions to the American Red Cross will support
emergency relief and recovery efforts to help the people impacted by Hurricane Harvey, and
may include deploying personnel, sending relief supplies, or providing financial resources.
“As a Credit Union, our philosophy has always been about ‘people helping people’,
so it was only natural for us to reach out to the people of Texas and help,” stated Langley President/CEO Tom Ryan. “Our hearts and prayers are with those affected by this
devastating natural disaster.”
Hurricane Harvey was a category 4 storm that caused severe flooding and devastation
stretching along the state’s Gulf Coast from Corpus Christi to Houston. The American
Red Cross is working to assist those affected by this disaster.

Gov. Chris Sununu
Visits Service CU
Corporate Office
Lori Holmes, Service CU

G

overnor Chris Sununu spent more
than an hour Friday, August 18
walking through the Service CU Corporate Office at 3003 Lafayette Road in
Portsmouth and meeting a roundtable of
its senior leadership.
Service CU President/CEO David
Van Rossum and Board of Directors
member Cliff Taylor led the governor
through the building where the tour included the credit union’s museum and
talking with employees in the Contact
Center.
Sununu ended his visit by speaking to a group of executives on the state’s
economy, business development, opioid
crisis and millennial demographic.
The governor emphasized the need
to make the state more attractive for
businesses and the workforce to fill those
businesses’ employment opportunities. He
also spoke about an incentive program
to draw millennials to New Hampshire
while keeping young residents before and
after college.

2017 White House
Ornament now on sale
at www.dcuc.org.
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Seven of the 2017 Andrews Federal Scholarship Award Program winners at the Annual
Meeting. Photo courtesy Andrews FCU

Andrews Federal Awards
$16,500 in Scholarships
Scott Bolden, Andrews FCU

A

ndrews FCU concluded its 2017 Scholarship Program at its 69th Annual Meeting
held at their Headquarters in Maryland. The quality of this year’s submissions were
so good, the credit union awarded an additional scholarship, totaling 11 for $16,500.
Each student received $1,500 toward higher education expenses. Seven of those
students: Lauren Eley, Adara Griggs, Zoe Hayes, Andrea Nickens, Tavon Randolph,
Immanuel Ricasa, and Patrick Sansone, along with their family members, were on hand
at the Credit Union’s 68th Annual Meeting to receive their award in person. Andrews
Federal 2017 Scholarships were also awarded to Autumn Jenkins, Nathaniel DiEugenio,
Madison Niles and Jasmine White.
“I am thoroughly impressed with this group of winners,” remarked Jim Hayes,
Andrews Federal President & CEO. “Not only did they do a great job with their essays
and video presentations, but they are studying to become engineers, veterinarians, astrophysicists and more. I’m confident we are investing in our future world leaders.”
DEFENSE CREDIT UNION COUNCIL, INC.

Keesler Federal
Contributes $15,000
to Help Veterans in
Hattiesburg
Sharon Keller, Keesler FCU

K
Wright-Patt CU’s (WPCU) Sunshine Community Fund presented two $102,000 checks
(a total of $204,000), to their most recent Sunshine Community Champions. Photo
courtesy Wright-Patt CU

Wright-Patt CU’s Sunshine Community
Fund Awards Two Local Non-profits
Tracy Szarzi-Fors, Wright-Patt CU, Inc.

W

right-Patt CU’s (WPCU) Sunshine Community Fund presented two $102,000
checks (a total of $204,000), to their most recent Sunshine Community Champions, Habitat for Humanity and Goodwill Easter Seals Miami Valley, on Wednesday,
July 26, 2017. Over the years, WPCU partner-employees have personally raised over
$856,000 to benefit the following organizations: Ronald McDonald House of Dayton,
Dayton Children’s Hospital, March of Dimes, Fisher/Nightingale Houses, Gala of Hope,
Crayons to Classrooms, United Rehabilitation Services, Habitat for Humanity and Goodwill Easter Seals Miami Valley.
“WPCU’s Sunshine Community Fund gives our partner-employees the opportunity
to make a meaningful contribution to our community by raising funds for outstanding
organizations that work hard every day, just like we do,” says Tracy A. Szarzi-Fors, WrightPatt CU’s Vice President of Marketing and Business Development. “Our number one
goal is to make a lasting difference in the communities we serve and allow our partneremployees to drive that success.”
The WPCU Sunshine Community Fund is an employee-driven initiative. From
October 2016 through June 2017, the Sunshine Committee hosts numerous events and
fundraisers to raise money for the selected Sunshine Community Champions. One of
the largest fundraising events was our annual golf outing that included WPCU’s business
partners participation which raised over $80,000.
The funds will be used by Goodwill Easter Seals Miami Valley to support GESMV’s
Veteran & Employers Connection (The VET Connect) to help veterans and military
families live their lives to the fullest in every community. Habitat for Humanity will
use the funds to provide a simulated hand on maintenance experience (H.O.M.E)
and repair training module to help their partner families get prepared for a positive
homeownership experience.
These Sunshine Community Champions were chosen by WPCU’s Sunshine Committee, after reviewing over 16 applications and participating in onsite interviews and tours.

See photos from DCUC’s Annual Conference at
DEFENSE CREDIT UNION COUNCIL, INC.

eesler FCU has joined forces with
Purple Heart Homes with a
$15,000 contribution to the organization’s Operation Veteran Home Renovation in Hattiesburg, Mississippi.
The campaign’s mission is to upgrade and perform essential repairs on
homes owned by elderly military veterans and provide them safe and comfortable housing. Purple Heart Homes
is a non-profit started by two Iraq combat wounded veterans to ensure better
living conditions for veterans of all eras.
Hattiesburg is one of seven cities nationally selected to participate in the Purple
Heart Homes project, and the only location in Mississippi.
Keesler Federal is partnering with
the National League of Cities, The Home
Depot Foundation and the city of Hattiesburg on the project. Several homes will
be selected for improvements, and the
work will be finished by Veteran’s Day,
November 11. Keesler Federal’s financial
donation will be used toward the cost of
skilled labor needed to make the approved modifications and repairs.
“Our aging veterans have sacrificed
selflessly for our nation and deserve our
appreciation,” said Andy Swoger, Keesler
FCU President and CEO. “By teaming
up with Purple Heart Homes in a collaborative effort Keesler Federal hopes that
we can give back in a way that tangibly
improves these veterans’ quality of life.
“One of Keesler’s core values is
making a difference in our communities,
and our hope is that we can make a difference for those veterans.”
The repairs can range from construction of ramps needed for mobility
to electrical repairs. The selected veterans
applied for assistance, which was then
approved by Operation Veteran Home
Renovation.

www.dcuc.org
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Alaska USA FCU
Donates $100,000
Toward Financial
Literacy Programs
Dan McCue, Alaska USA FCU

A

laska USA FCU donated $100,000
to the Financial Reality Foundation,
a local non-profit that provides programs
to develop the financial literacy of high
school students and lead them to achieving their life-long financial goals.
The donation will support the
Financial Reality Foundation’s mission to
educate 100% of high school seniors in the
state of Alaska with Get REAL Financial
Reality Fairs. The fairs consist of interactive simulations that allow students to
make real-life choices about a post high
school career and how to budget for life
events like housing, food, and transportation.
In addition to monetary support,
Alaska USA acts as host for Get REAL
Financial Reality Fairs, which are staffed
by a number of Alaska USA employee
volunteers, professional partners, and
other actively engaged members of the
community.
“Alaska USA FCU has a longstanding interest in providing people of
all ages a foundation in practical financial
education,” said Geoff Lundfelt, President
and CEO,
Alaska USA FCU. “We share the
same vision as the Financial Reality
Foundation, and want to ensure that all
students enter adulthood with the necessary tools and resources needed to make
smart financial decisions.”
Since 2011, the Financial Reality
Foundation has instructed more than
8,000 student participants with the help
of more than 620 community volunteers
at 41 schools statewide.

Visit our website at
www.dcuc.org for
the latest credit
union news!
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Hanscom FCU sponsors the Hanscom Air Force Base Airman Leadership School graduation ceremony for twelve junior enlisted service members. Photo courtesy Hanscom FCU

Hanscom FCU Celebrates Future
Leaders at ALS Graduation
Patricia Warden-Conty, Hanscom FCU

T

he most recent group of graduates from the Hanscom Air Force Base Airman Leadership School (ALS) received recognition at a graduation ceremony. Hanscom FCU
sponsored the event, as it has for many years.
The graduation ceremony recognizes future noncommissioned officers who complete the five-week class. The program is designed to prepare graduates for supervisory
roles. Participants study academics, hone their leadership skills, and participate in team
exercises.
“We fully support efforts to improve oneself with education,” said Paul Marotta,
Chairman of the Board for Hanscom FCU. “There is no better return on one’s time
and energy than learning, and these young men and women are to be congratulated for
taking this opportunity to grow.”

R.I.A. FCU’s
School
Supply Drive
for Teachers
Jake Ward, R.I.A. FCU

F

rom July 1 through July 28,
2017, all branches of R.I.A.
FCU collected schools supplies
for area teachers. R.I.A. FCU
members and employees were en- Over $1,800 worth of school supplies was collected
couraged to bring school supplies for local school districts. Photo courtesy R.I.A. FCU
and cash donations to any of the
branch locations.
With the generosity of members and employees, over $1,800 worth of school
supplies was raised for the Davenport Community School District, Bettendorf Community
School District, Rock Island/Milan School District, Moline-Coal Valley School District,
East Moline School District, Tomah Area School District, Wilton Community Schools,
and Savanna Community Schools.
DEFENSE CREDIT UNION COUNCIL, INC.

Heritage Trust Offers Program on
the Changing Landscape of Human
Capital in the Lowcountry

RBFCU Donates
$100,000 to American
Red Cross Disaster
Relief Fund

Dustin Haynes, Heritage Trust FCU

Inez Kirchner, RBFCU

H

T

eritage Trust FCU teamed up with the Tri-County Society of Human Resource
Management Association (TCHRMA) and the Charleston Metro Chamber of Commerce, to provide a program to over 80 key HR professionals and local employers around
workforce changes in the region. Mary Graham, Chief Advancement Officer and Jacki
Renegar, Business Research Director, both from the Charleston Metro Chamber of Commerce, shared new, demographic data around existing and incoming talent to the region
as well as skill set shortages, employment rates and regional efforts to help solve existing
talent challenges. Because Charleston is the fastest growing job market in the state, these
issues make staffing increasing difficult for critically needed positions.
Emily Reynolds, CDO of Heritage Trust and Workforce Readiness Chair for
TCHRMA, presented data around local retention, hiring and tenure as well as alternative
options for Commuter Benefit Programs employers should be considering as part of their
core offerings. She shared insights from two case studies from larger, metropolitan areas
which have had success with these programs in high cost housing and commute heavy
areas that have resulted in tax savings for both employees and employers as well as helped
with attraction and retention. She also provided resource information for attendees to
craft their own solutions for their companies.
A panel discussion followed featuring HR professionals and employers in a variety
of industries including, Melanie Stith, VP of HR for Roper St. Francis Healthcare, Gary
Plyler, Business Development Manager for MAU Workforce Solutions, Mamie Bush,
Director of Sales & Marketing of Hilton Garden Inn Waterfront, and Peter Knight, Senior
HR Business Partner of Amerihealth Caritas Family of Companies. Panelists shared their
insights around tenure, regional challenges with commuting and housing affordability,
wage alignment, talent acquisition and retention. Survey data was collected at the end of
the program that will be used to help address these regional issues going forward.
“Our community continues to come together to collaborate on solutions as we face
regional challenges. The more employers and specifically the HR professional community
works together, the more successful we as a region will become,” stated Emily Reynolds.

he recent devastation South Texas
has endured in the midst of Hurricane Harvey has affected thousands of
people and caused potentially billions
of dollars in damage, and one Texas-based
credit union is joining in the relief effort. Randolph-Brooks FCU (RBFCU)
announced they are donating $100,000
to the American Red Cross Disaster
Relief Fund.
“Like everyone, we are shocked
and saddened by the catastrophic impact of Hurricane Harvey,” said RBFCU
President and CEO, Christopher O’Connor. “Thousands of our members and
employees have already been directly or
indirectly affected by Harvey and the full
extent of the damage is still unknown.”
The RBFCU headquarters sits only
200 miles west of Houston and the
coastal region.
With a credit union philosophy of
“people helping people,” RBFCU is encouraging others to help in any way they
can. “This could have been any of us,”
O’Connor said. “We’re inspired by the
efforts of so many communities banding
together to help those in need.”

AACFCU Promotes
Youth Financial Literacy
Lisa Hales, AACFCU

A

rmy Aviation Center FCU (AACFCU) partnered with
two local Boys and Girls Clubsfor its first annual
Under the Big Top with AACFCU, a two-day financial
summer camp designed to teach youth the benefits of
understanding money and financial planning. Third
through fifth grade students at Boys and Girls Clubs
in Ozark and Troy created their own goal wheel, learned
about budgets through a Mad City Money simulation
and even came up with their own business.
“We’re excited about this new summer camp that
provides a hands-on learning experience for students,” said
Lisa Hales, AACFCU vice president of marketing. “This
program is a great way to make learning about money
fun, and we hope to bring this program to more communities to help boost financial literacy for students.”
DEFENSE CREDIT UNION COUNCIL, INC.

Third through fifth grade students participated in a two-day financial summer
camp. Photo courtesy AACFCU
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54TH ANNUAL DCUC CONFERENCE

Hall of Honor Inductees

O

n August 8, DCUC’s 53rd Annual Conference attendees joined together
to celebrate the induction of four special
individuals to the DCUC Hall of Honor.
The Council’s Recognition Task Force,
led by Patsy Stuard, President/CEO, Fort
Lee FCU, selected Roland “Arty” Arteaga,
President/CEO, Defense Credit Union Council, for his 17 years of service to the Council
and the Defense Credit Union movement. In
this time, Arteaga has become known for
his tireless work on behalf of all Defense Credit
Unions at the Department of Defense, the credit union industry, and beyond. Over Arteaga’s
tenure as president/CEO, the Council has
strengthened immensely partly through the
strategic investment in the Armed Forces
Financial Network in 2002. As a result,
DCUC remains strong and is able to vigorously continue its mission of “Serving Those
Who Serve Our Country.”
Ken Burns, Navy FCU, was recognized
for his long and distinguished career as a

credit union volunteer. Starting his service
with Navy FCU in 1988, Burns has held positions on numerous board committees, such
as the Executive Committee, Planning
& Strategic Direction Committee, and the
Education & Marketing Committee, in addition to serving on the Board of Directors.
Burns has been a key contributor to the
credit union’s expansion through mergers,
new areas of service, and the credit union’s
field of membership expansion. Burns
also takes a personal interest in the success
of Navy FCU, spending many hours visiting
branches and providing feedback.
Bill Vinson, PenFed CU, was honored
for his 32 years as a volunteer board
member at PenFed CU. During his long
tenure, Vinson guided the credit union
from a small organization primarily
serving Army and Air Force Officers to
the third largest credit union in the nation
that it is today. Vinson is credited with
helping expanding PenFed’s financial

education and service goals by supporting the creation of the PenFed Foundation. Vinson regularly visited PenFed stateside and overseas branches and service
centers. Vinson and his wife, Dorothy,
are also familiar faces at DCUC’s Annual
Conference and Overseas Sub-council
meetings.
Henry Wheatley, Fort Knox FCU was
selected for his 40-year commitment
to the Fort Knox community. Elected to
the board of directors in 1977, Wheatley
has played a pivotal role in the growth of
the credit union and championed many
advancements in member products and
services. He consistently has pushed
for security for member deposits, a
strong financial performance, and tangible returns for members. Wheatley was
also highlighted for his efforts during
the 2005 Defense Base Realignment
and Closure Commission (BRAC), which
included establishing a Relocation and
Liaison Specialist position at the credit
union to help families as they transition
to a new duty station free of charge.
Left: Bill Vinson, PenFed CU, with his wife
Dorothy, was honored for his 32 years as a
volunteer board member at PenFed CU.

Above: Roland “Arty” Arteaga,
(center)President/CEO, Defense
Credit Union Council, was selected
for his 17 years of service to the
Council and the Defense Credit
Union movement.

Right: Ken Burns, Navy FCU
(center), was recognized for his
long and distinguished career
as a credit union volunteer.

Henry Wheatley, Fort Knox FCU (center) was
selected for his 40-year commitment to the
Fort Knox community.

As a result of the fundraising efforts of all conferees, and with
a $1500 matching grant from AFFN, we raised $25,000 for
this year’s charity, Purple Heart Homes.
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54TH ANNUAL DCUC CONFERENCE
Military Departments Award Their
2016 Credit Unions of the Year
Five Defense Credit Unions were recognized by their respective branches
of the armed services on August 8, 2017, during DCUC’s 54th Annual
Conference. The awards were presented by senior leaders from each of
the respective Military Departments.
Although the criteria for these awards is structured differently
by each of the Departments, common areas of consideration are: a) the
delivery of financial service “about and beyond normal requirements;”
b) special services provided at the command’s request; c) financial education and training; d) action taken to combat predatory lending; e) community support; and f) professional attitude and financial leadership.
Without question, these DCUC member credit unions went above
and beyond to provide exemplary service to their service members
and their families, and for that, the Military Departments were most
impressed and equally grateful.

Service CU, U.S. Army Garrison Bavaria, Germany, was awarded the
Department of the Army Credit Union of the Year.

Navy FCU, Marine Corps Logistics Base, Albany, GA, was awarded
the Department of the Navy Distinguished Large Credit Union of the
Year Award.

Pacific Marine CU, Marine Corps Recruit Depot, CA, was awarded
the Department of the Navy Distinguished Small Credit Union of
the Year Award

SAC FCU, Offutt Air Force Base, NE, was awarded the Air Force Distinguished Credit Union of the Year for under $1B category.

Ent CU, Schriever Air Force Base, CO, was awarded the Air Force
Distinguished Credit Union of the Year for $1B and above category.

DEFENSE CREDIT UNION COUNCIL, INC.
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54TH ANNUAL DCUC CONFERENCE
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54TH ANNUAL DCUC CONFERENCE

Thanks to Spencer Butterfield, SRB Photography, for all our conference photos.
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Financial Center
Receives Certificate
of Appreciation from
the Association of the
United States Army

From left:
SCU President
& CEO Frank
Padak, SCU
Chief Marketing
Officer Adam
Koishor, SCU
Community
Relations
Supervisor
Jennifer Hess,
and Maura
Wuellner,
Director of the
Illinois Region
for the United
Way of Greater
St. Louis.
Photo courtesy
Scott CU

Dusty Simmons, Financial Center FCU

F

inancial Center First CU received a
“Certificate of Appreciation” from
the Association of the United States Army
signed by four-star General and President
of the AUSA, Carter F. Ham, in recognition of Financial Center’s support.
Financial Center donates annually
to the Association of the United States
Army’s scholarship fund and has provided Credit Union Industry Training for
the last two Army Banking Officers.

Keesler FCU Annual
Golf Tournament
Raises $25K to
Help Local Wounded
Veterans
Sharon Keller, Keesler FCU

K

eesler FCU hosted its 6th Annual
“Eagles Under The Oaks” Golf
Tournament at The Oaks Golf Club in
Pass Christian, MS on Tuesday, May 23,
2017. This much anticipated yearly event,
in partnership with military personnel and
sponsors, benefits the Combat Wounded
Veterans of South Mississippi (CWVSM),
a non-profit organization established to
support the many physically and psychologically combat-disabled heroes who
reside on the Gulf Coast.
Boasting a record turnout with
33 teams of golfers hitting the links, this
year’s tournament succeeded in raising a
total of $25,000 for CWVSM. “Eagles
Under The Oaks is truly one of the most
meaningful events on our calendar,” said
Andy Swoger, Keesler FCU President and
CEO. “On behalf of everyone in our organization, it is an honor to have this opportunity to make a difference in the lives
of the wounded warriors in our community. We are grateful each and every day for
their valiant service and sacrifices,” Swoger
continued.
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Scott CU Donates More Than
$35,000 to United Way
Adam Koishor, Chief Marketing Officer

R

epresentatives from Scott CU presented a check for over $35,000 to support the United
Way of Greater St. Louis. The money was raised during Scott CU’s 11th annual
golf tournament fundraiser held in May at The Orchards Golf Course in Belleville. Maura
Wuellner, Director of the Illinois Region for the United Way of Greater St. Louis, was at
SCU to accept the check.
More than 120 golfers and dozens of area sponsors turned out for the golf
event that raised $35,309. Scott CU has held the tournament each year since 2007 to
raise money for United Way. The tournament has raised more than $200,000 in its 11-year
history.
“We were excited about the opportunity to help United Way in its efforts to help
people from throughout our area with our golf tournament and our employee campaign which will take place later in the year,” Hess said. “This is our way of showing our
support for what United Way does in our area.”
“Credit unions are really about helping people and this is a perfect way for us to
take that even a step further,” she added.
The United Way funds nearly 200 health and human service agencies located
throughout a 16-county area in Missouri and Illinois. More than one million people in
our bi-state community receive services that strengthen families, help the elderly, keep
children healthy and safe, and build stronger neighborhoods.

CEO UPDATE from page 1
commitment to increasing the value of membership in DCUC. While we believe there is
already great value in DCUC membership—finding ways we can improve is essential to
sustain our momentum.
Finally, on a personal note: the opportunity to lead our association given our rich
history and heritage is tremendous and greatly valued. I am particularly grateful after
attending another outstanding annual conference where “Serving Those Who Serve Our
Country” was in full display. It was great to see you all and thanks for the many words
of encouragement and advice. There is lots of work to do along the way. And so, without
further ado—“Let’s get started!”
DEFENSE CREDIT UNION COUNCIL, INC.

Fort Knox Federal Contributes
to Vietnam Wall Replica Project
Michael Bateman, Fort Knox FCU

F

ort Knox FCU donated $10,000 to defray expenses of creating an 80 percent scale
replica of the Washington, D.C. Vietnam Veterans Memorial in Hardin County.
The donation was to the Veterans Tribute Group, Inc., an association of veterans’ organizations in and around Hardin County that was founded for the purpose of establishing
memorials and monuments to veterans in the area.
Kentucky lost a total of 1,103 military service men and women during the Vietnam Era, according to the group’s website, and the memorial is to honor their sacrifice.
Among the Kentucky casualties were 24 young men from Hardin County whose names
appear on the wall.
“We want the memorial to be a sacred place for families of the fallen, and our
surviving Vietnam veterans, to go to continue the healing process and pay honor to
those who paid the ultimate price,” said C.T. Christie, Vietnam veteran and member of
the Veterans Tribute Group, Inc. committee.
The replica Vietnam Memorial Wall will be placed in the Veterans Tribute Park in
Elizabethtown, KY, and will be an exact replica of the traveling unit that was displayed
in Radcliff in May 2015. Both are a true representation of the Vietnam Memorial Wall
in Washington DC, but to 80 percent scale. At a total length of 360 feet and a height of
8 feet at its apex, it is possible to make rubbing of the names on the replica wall.
“Supporting the Veterans Tribute Group continues Fort Knox Federal’s ongoing
commitment to valuing home, family and the communities we serve as well as honoring members of the military and their families,” said Ray Springsteen, Fort Knox Federal
President and CEO.
Locating the wall in Elizabethtown is appropriate given the estimated 16,000
veterans living in Hardin County, Christie said. Largely because of this large veteran
population, the replica Vietnam Wall Memorial project has continued to gain support
from a cross section of the community from elected officials, civic leaders and volunteers.

DEFENSE CREDIT UNIONS IN THE NEWS
ALBUQUERQUE, NM—Sandia Area FCU hosted a free home buying seminar on
July 18. Buying a home can be both exciting and enjoyable, and sometimes a little intimidating. One key to making the home buying process easier and more understandable is
clear information. Whether a first-time home buyer or entering the marketplace as a repeat buyer, the more known the easier the home buying process will be. Staff members
from Sandia Area FCU presented information on: The overall process of buying a home;
Different loan options; What to look for in a realtor; How to get preapproved so you
can start looking for a home in your price range; What to expect at the Title Company…
MERRIFIELD, VA—On July 21, Navy Federal celebrated the official grand opening of
its 300th branch. Located near Fredericksburg, Virginia, the new branch is helping the
credit union better connect with members and the community. In a time where other
financial institutions are closing branches, Navy Federal is proud to continue to grow.
“This is our 300th branch and we’re committed to opening 20 more per year well into
the future,” Navy Federal President/CEO Cutler Dawson said during the branch’s grand
opening ceremony. “We know our members like to come in when they have an important
decision to make and want to talk to someone. And we want to be available to them”…
CAMP PENDLETON, CA—Pacific Marine CU held a groundbreaking ceremony as
construction began on their third branch onboard Camp Pendleton. Brigadier General
Kevin J. Killea and Sergeant Major Julio E. Meza were among the attendees. “We are
excited to be breaking ground and moving forward with our third branch onboard
Camp Pendleton,” said Pacific Marine CU President and CEO Bill Birnie. “This new location
has been many years in the making, and we look forward to being able to offer a new
level of convenience and service to the financial lives of our Marines and their families.”
DEFENSE CREDIT UNION COUNCIL, INC.

VIEW FROM THE BOARD from page 1
where the weather is always perfect, it was
still August and summer means heat. I
think we beat the heat with very comfortable summer attire. Adjusting the attire to
match the location and weather was well
received and something I know Tony and
the Board are very much in favor of.
In closing I also want to thank the
small but mighty DCUC staff. It always
amazes me that such a small group can pull
off such a great conference. Your DCUC
staff is dedicated, loyal and hardworking
and we are very fortunate to have such
a great group. Thank you, Beth Merlo,
Lizette Krajnak, Christa Dittus and Janet
Sked. You ladies are simply amazing and
awesome!

Infuze CU Donates
Building Contents to
Armed Services YMCA
and Local Organizations
Brittani Clabaugh, Infuze CU

W

ith the completion of its new
branch and operations center, Infuze CU found community partners that
could make use of its previous building’s
contents located at 1300 Historic 66
W., Waynesville, MO. Representatives of
the Armed Services YMCA, Hoodies for
Hope, Shekinah Tabernacle Ministries, and
Stonebrook Center were standing by to take
delivery of thousands of dollars of donated
building supplies, to include a small HVAC
unit, doors, bathroom fixtures, glass windows, a water fountain, dozens of desks,
office chairs and filing cabinets, fluorescent
light fixtures, countertops and cabinetry.
Even the building’s lay-in ceiling system and
electrical panels were repurposed, potentially saving each organization thousands.
Mike Smith, Infuze CU Chief Brand
and Growth Officer, said, “The donation
further strengthens the ties Infuze has with
the communities it has served over the
past 63 years and sets the tone for service
in the future. Our credit union searches
out opportunities where we can give back
to our community.”
Armed Services YMCA director Matt
Rumph said, “With this gesture, Infuze
Credit Union is demonstrating its dedication to making the future brighter and
more successful for the youth of our area.’’
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Redstone Federal CU Opens
First ‘In-School’ Branch
Fred Trusty, Redstone FCU

H

From left: Heavenlee H., student intern; Thomas M., student intern;
Nathan Lombard, Sr. AVP Schools Program; Linda Roberts, teacher;
Joe Newberry, RFCU President/CEO; Dr. Dee Dee Jones, Hartselle City
Schools Superintendent; Jeff Hyche, Hartselle High School Principal;
Lola T., student intern; Jan Bias, Sr. VP People & Culture; Dylan H.,
student intern; Margaret Ann Pirtle, teacher. Not pictured: Casey H.,
student intern. Photo courtesy Redstone FCU

artselle High School Finance Academy students are ready
to handle their fellow students’ banking needs thanks to
a partnership with Redstone FCU. Five students and two teachers trained at Redstone so that they were ready to take deposits, cash checks, offer gift cards, make transfers and much more
when Redstone opened its first branch in a school in September.
“Our goals with the Schools Program are to build partnerships and relationships with the schools and to advance financial education. It is also an opportunity to find future
employees among the students as they experience the working
world,’’ said Joe Newberry, Redstone’s President and CEO.
Students handle all branch transactions under the supervision of Finance Academy teachers. The branch is only open
during lunch hours. Redstone is covering all expenses for construction, equipment and training, and will offer financial
education workshops for students and staff.
“For the kids working in the branch, it’s their capstone
project. Most are seniors and this experience is invaluable,’’ said
Principal Jeff Hyche said. “For all other students, it’s about
teaching them how to handle their finances. We are really trying
to market this to parents as a time that students can learn all
aspects of financial management.’’

PenFed Summer
Internship Program
Promotes Credit
Union Values
Jessica Rusk, Senior Manager,
Talent Acquisition, PenFed

T

he 2017 PenFed summer internship
program hosted 37 undergraduate
and MBA students from 17 different top
colleges and universities across America.
From over 1000+ applicants, they selected
the brightest students to engage in a summer of learning and career development
at PenFed. The students were assigned to
a variety of departmental projects based
on their majors and fields of interest,
ranging from finance to data analytics to
cyber security. The interns also worked
on a group project that they presented to
senior leaders at the end of the internship. The interns met with Executive team
members in weekly learn sessions to discover the inner workings of a credit union.
In the spirit of supporting our
our communities, the interns volunteered
14

PenFed President and CEO James Schenck (front row, fifth from right) and EVP and
CFO Denise McGlone (front row, sixth from right) pictured with PenFed Summer
Interns. Photo courtesy PenFed

at the Veterans Affairs Medical Center
Community Living Center in Washington, D.C. They had a chance to spend
quality time with our nation’s Veterans
and mixed in some fun too playing bingo
and Wii bowling with the Veterans.The interns also washed all the VA Medical Center volunteer vehicles, cleaned and planted
flowers on the patio and served fruit to the
Veterans after lunch. 		
It wasn’t all business during the
internship program. PenFed treated the

interns to a night of bowling and to a day
at Top Golf. The interns also challenged
our senior leaders in a game of Ultimate
Frisbee.
As the senior manager of the internship program and Veteran myself, my goal
for the program was to expose our next
generation of leaders to an organization that is not only financially stable and
a destination employer, but also an organization that values our military community and their importance to our nation.
DEFENSE CREDIT UNION COUNCIL, INC.

Air Force FCU Donates $3,000
to San Antonio Food Bank
Danny Sanchez, Air Force FCU

A

ir Force FCU (AFFCU) presented the San Antonio Food Bank a $3,000.00 check
on Tuesday, July 11, 2017 in support of the Food Bank’s Million Summer Meals
for Kids food drive.
The money was raised through various fundraising events including a special “Jeans
Day” program at the credit union. Employees could opt in and make a small donation
each pay period to wear jeans. With nearly 100% participation, staff raised over $2,000.00
throughout the past year specifically for the program. Additional funds were received
through various fundraising events at the branches.
“AFFCU really rallies around the Food Bank and our need. I’m so humbled to
receive this check for $3,000.00 that really comes from the employees. It’s their giving
and sharing that goes up and above what the company does and what the organization
does all year long.” said Eric S. Cooper, President/CEO of the SA Food Bank. “I think
this is truly the essence of who they are. They want to give. They want to share. They
want to serve. And we’re so blessed to have this incredible partnership in making
sure no child goes hungry in our community.”
San Antonio has a great need to feed more than 400,000 low-income children during
the summer months. These children lose access to breakfast and lunch meals they normally
receive at school. The Food Bank helps fill that need, supporting many programs that
provide meals to children. Through operational efficiencies, they can maximize $1 into
seven meals.
This is the fifth year that the credit union has sponsored the Million Summer
Meals for Kids food drive through media partner KENS5, the CBS affiliate in San Antonio.
In the first year, the goal of one million meals was achieved, and last year there were over
eight million meals raised. This year the goal is to raise nine million meals.
“On behalf of the board of directors and staff, AFFCU could not be more honored in working with and supporting the San Antonio Food Bank’s mission of “Fighting
Hunger, Feeding Hope,” said Danny Sanchez, VP of Marketing. “In living true to our
core values of ‘Service Before Self,’ the employees have put the needs of the children in this
community at the forefront. We are very appreciative and proud of their collective effort.”

The Power of a Partnership
Deb Jewell, Dover FCU

T

he power of a partnership is evident in the commitment that the Appoquinimink
School District and Dover FCU have developed to benefit the future financial success
of students within the district. As the school district conceptualizes a new financial pathway
program, they are joining forces with community partners such as Dover Federal. 		
The partnership is designed to prepare students for both the work place and to be financially sound and secure in their future. The Appoquinimink Pathway to Finance collaboration is a perfect complement to the existing efforts Dover Federal provides within the school,
by offering financial literacy to the students. As a way to give back to the community,
Dover Federal team members Nicole Hercules, Tyler Kuhn and Megan Seaser have made a
solid commitment, both within the classroom, as well as on the NAF Academy of Finance
Advisory Board, to work with the school district to develop a state of the art financial
pathway program. Appoquinimink Career and Technical Education Coordinator, Michael
Trego stated, “We have seen an immediate impact on students through this partnership.
Students have the opportunity to speak directly to professionals in the industry about
financial literacy, résumé writing, and professionalism in the workplace.”
As this partnership continues to evolve, the opportunities presented to students
will be reflected in their job skills, responsibility level and financial strength and stability.
Together, we can do more!
DEFENSE CREDIT UNION COUNCIL, INC.

Financial Center
Donates $15,000 to
Indiana Military
Veterans Hall of Fame
Dusty Simmons, Financial Center FCU

F

inancial Center First CU presented
representatives from the Indiana Military Veterans Hall of Fame (IMVHOF)
with a $15,000 check to support the
building of the organization’s Memorial.
Credit Unions from all over the state have
pledged to raise the funds for the memorial building which will honor Hoosier
Veterans who have been inducted into the
Hall of Fame. Since the IMVHO formed
in 2012, Financial Center has been its
leading donor—giving nearly $50,000.

Ornaments on Sale Now!
The 2017 White House Christmas ornament honors the presidency of Franklin D.
Roosevelt. The ornament is filled with references to his time as president: From the
top, the stars commemorate Roosevelt’s
four historical consecutive terms in office;
Fala, the president’s beloved Scottie, can
be found by the Christmas tree on the
back, and even the shape of the ornament
is reminiscent of the early tabletop radios
around which American families gathered
to listen to the president’s Fireside Chats.
All proceeds of our fundraising efforts support the George E. Myers Scholarship Fund. Since 1997 our fundraising
efforts have provided 45 scholarships totaling nearly $125,000 to volunteers, management, and staff of DCUC member credit
unions so they may further their professional credit union education, knowledge
and leadership skills.
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Operation Backpack Helps
Military Families with
Back-to-school Supplies
Joyce Wells, SAC FCU

E

ach year SAC FCU partners with the Offutt Airman
& Family Readiness Center in sponsoring the
Operation Backpack event at the Airman & Family Readiness Center. This year over 300 backpacks were filled
with all the necessary school supplies and were distributed to students in Kindergarten to grade 6 from Military
families. Approximately 475 military family members
attended the fun “Back-to-School” event which featured not only free backpacks full of supplies, but also
a picnic and chances to win bonus prizes. SAC employees volunteered at the event and shared information on
credit union products and services, as well as distributing
additional school supplies. Dollar Dog was on hand to
greet the kids and get them excited about the new school
year ahead.
Right: Lauren Hall and Michelle Verica, from SAC FCU’s
Offutt branches assist military families at the Operation
Backpack event at the Offutt Airman & Family Readiness Center. Photo courtesy SAC FCU
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