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Frank Padak, President/CEO, Scott CU;
DCUC 1st Vice Chair

T

he Defense Credit Union Council
enjoyed another very successful
conference in Boston, and I would like to
thank all of our attendees, without which
we would not have a conference; all of
our business partners that support defense
credit unions worldwide; and of course
Arty Arteaga and the DCUC team for all
of their hard work in making this such a
successful meeting.
As part of the conference, each year
we conduct our Annual Business Meeting and in addition to the reports rendered, we have the election of your DCUC
Board of Directors. This year was especially important as we had four of the seven
Directors up for election/re-election.
Congratulations to Ms. Denise
Floyd, President and CEO of Fort Sill
FCU, Oklahoma, who was re-elected as
a Representative-at-large; Mr. Gary Yonamine, President and CEO of Schofield
Federal Credit Union, Hawaii, who was
elected to fill the Army Representative
position; Mr. Bill Birnie, President and
CEO of Pacific Marine Credit Union,
California, who was elected as our Marine
Corps Representative; and Mr. Stu Ramsey, President and CEO of Pen Air FCU,
Florida, who was elected to fill a second
Representative-at-large position.
Rest assured, given each of these individuals’ leadership qualities and professional experiences, the Council is in great
hands and will undoubtedly continue to
thrive in the years ahead—thanks to you!
continued on page 14

DCUC’s 53rd Annual
Conference…a Historical Event
Roland “Arty’’ Arteaga, President/CEO, DCUC

O

ur annual conference at the Fairmont Copley Plaza in Boston was history in the
making, as it was the first time we ever hosted a meeting in the city known as the “Cradle of Liberty.” It was also the first time in DCUC’s history that we had a Chief Operating
Officer “present and accounted for”—Tony Hernandez; the first time we had four DCUC
Directors elected/re-elected at the annual business meeting; the first time we commissioned
one of our corporate partners to do a painting for our live auction—Sarah Canepa Bang; the
first time we had a family member of a corporate partner honor us by singing the National
Anthem—Macey Quigley; and the first time we had one of our corporate partners—Evan
Shelan—take to the General Session podium and introduce our featured speaker…his cousin,
Vice Admiral Herman Shelanski, the Naval Inspector General.
A number of “firsts” at this year’s 53rd Annual Conference…but even more successes!
From our speakers to our “showcase with a purpose” this year’s conference—“Power of the
Past; Force of the Future”—was informative, educational, and invaluable!
In addition to VADM Shelanski taking center stage, the Honorable Mark McWatters (NCUA); Dennis Dollar (Dollar Associates); Paul Moya (Millennial Labs); Mark Meyer
(Filene Research Institute); Major General (R) Jay Hood, USA (wow!); Rhonda Sheets (Support EXP); Keith Riddle (Corporate One FCU); Mike Radway (NCUA); Dan Berger (NAFCU); Daniel Cooper (FRB Boston); Joe Goldberg (NCUA); Bud Schneeweis (FINRA); Jerry
Hubbarb (FTN Capital); and Brian Holloway (former NE Patriot) did an absolutely exceptional job imparting their respective views on matters related to NCUA, the future of Credit
continued on page 9
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Tower FCU Recognized for
Deep Community Involvement
by the BWI Business Partnership
ower FCU has been named “Member of the Year” by one of the region’s largest
economic development associations, the BWI Business Partnership. The Partnership
recognized the financial institution’s deep roots in the community and its contributions to
the area economy. Tower joins such institutions as the University of Maryland, BaltimoreWashington Medical Center, the USO and Southwest Airlines in receiving the award.
“When selecting the Member of the Year, we look for a company that has made an
impact on this region; a company that has been a dedicated member of the BWI Business Partnership and a company who has helped move the Baltimore/Washington region
forward,” said Greg Pecoraro, Executive Director of the Partnership. “Tower Federal
Credit Union more than checks the box on all three counts.”
Tower “consistently gets involved in different events in the community, which
strengthens the bonds among businesses,” said BWI membership specialist Jackie
Weisman. “This has the effect of changing the business community for the better.”
Tower’s purpose “is to help our members become more financially secure through
education, consultative services and communication,” said Gail Sanders, Tower’s Business Development Manager. “We work hard—using competitive products and services—
to fulfill our mission of being the best credit union in the region.”
Tower is also deeply involved in supporting a variety of good causes in the community, Sanders said, especially the Johns Hopkins Children’s Center, a participating hospital
in the Children’s Miracle Network. Since 1998, Tower has raised more than $715,000
for the Children’s Center.
The 2016 White House Christmas ornament honors
the administration of Herbert Hoover, who served
as the thirty-first president of the United States from
1929 to 1933. It is inspired by the fire engines that
responded to the 1929 Christmas Eve fire at the
White House and the toy trucks presented to children
by the Hoovers the following Christmas. All proceeds
$22 each includes s/h
support the George E. Myers Scholarship Fund.
Since 1997 our fundraising efforts have provided over 40 scholarships totaling over
$110,000 to volunteers, management, and/or staff of DCUC member credit unions.

Heritage Trust Continues Over 20 Year
Relationship with 315th Airlift Wing
Alumni Association
Nise Lowell, Heritage Trust FCU

A

s long-time supporters of the 315th Airlift Wing Alumni Association, Heritage Trust
FCU has had the honor of sponsoring the organization’s quarterly meetings held on
Joint Base Charleston. The comradery that this organization continues to show to active
duty, retirees and reserves in the Lowcountry is unique. As the only financial institution
currently located on the base, Heritage Trust feels it is very important to show their
support of the 315th and the many missions they implement each year. The quarterly luncheons serve as an opportunity for the staff of the credit union to educate the group on
new technology, products and services and outreach efforts. “We always enjoy seeing
Heritage Trust, they keep us up to date on the financial world,” stated CMSGT Dick
Fuller of the 315th. Founded by three Airmen in 1955, Heritage Trust is proud to continue its tradition of military support.
DEFENSE CREDIT UNION COUNCIL, INC.

Hanscom FCU
Welcomes
Hanscom Heroes
Patricia Warden-Conty, Marketing
Communications Manager

H

Northwest Federal employees pose with attendees at the 7th annual Night of Magic event.
Photo courtesy NWFCU

NWFCU Foundation’s Superheroes Offer
Critically Ill Children a Night of Magic
Kristen Soller, Northwest FCU

M

ore than 130 critically ill children and their families attended the Northwest FCU
Foundation’s 7th annual Night of Magic event on July 8, 2016. The children
receive care at INOVA Children’s Hospital in Fairfax, VA, and the annual event is a
chance for them to enjoy music, food, and games in a party atmosphere. This year’s event
was superhero-themed, giving the children the chance to dress in costume and interact
with volunteers dressed as their favorite characters. During the event, Northwest FCU’s
President and CEO, Chris McDonald, presented a $5,000 donation to the hospital’s
Child Life Services, a program dedicated to easing children’s anxiety during hospital stays.
“The Night of Magic is special to everyone in the Foundation and Northwest
Federal,” said McDonald. “Our 48 volunteers worked tirelessly to make it an event these
deserving children will never forget, and our generous sponsors gave of their time, talent,
and resources with the sole hope of making a difference in the lives the children, their
families, and Child Life Services at INOVA Fairfax.”
The Foundation thanks the following for their support this year: Apple Spice Junction;
Chick-fil-A Fairfax Circle; Chick-fil-A Reston; Children’s Science Center; Dolce Vita Salon
& Spa; Electric Entertainment, LLC; Enterprise Truck Rental; GAM® Graphics and Marketing; Great American Cookies; Guernsey Office Products; Living Realty, LLC; Moe’s Southwest Grill, Baileys Crossroads; Punjabi Junction Vibrant Flavors; and Steve LePage Homes.

anscom FCU was a sponsor of the
tenth annual Hanscom Heroes
Homecoming on July 21. The event celebrated more than 60 Airmen who returned
to Hanscom AFB from deployment in the
past year.
Activities included a recognition
ceremony for the honorees, their families
and invited guests at the Hanscom Conference Center. The formal ceremony was
followed by a parade with approximately
40 vehicles, including vintage military vehicles, a Clydesdale wagon, and Hanscom
FCU’s ice cream van.
At the end of the parade route,
Hanscom FCU staff gave out ice cream,
and attendees enjoyed food and entertainment from more than 40 “spirit groups”
gathered to celebrate Hanscom’s heroes.
“It’s important to show these
men and women and their families how
much we appreciate them,” said Hanscom
FCU Chairman of the Board Paul
Marotta. “They often say it’s just part of
their job, but a deployment is a sacrifice,
and places an extra burden on everyone.
This is a great opportunity to bring the
community together for some fun and
let them know their accomplishments
make a difference.”
Find more photos from DCUC’s
53rd Annual Conference
at www.dcuc.org

Northwest Federal Sponsors Children’s
Science Center Lab’s Discovery Zone
Kristen Soller, Public Relations Specialist

N

orthwest Federal Credit Union presented a check to the Children’s Science Center
for sponsorship of the Discovery Zone, a gallery inside the Children’s Science Center
Lab designed for budding young scientists aged five and under. “Northwest Federal is pleased
to have partnered with the Children’s Science Center through our Discovery Zone sponsorship,” said Senior Vice President of Enterprise Marketing, Victoria Gillespie. “Like the
Center, we are committed to advancing the educational opportunities available to children in
the DC metro area and are proud to sponsor the Center as it continues to grow and evolve.”
DEFENSE CREDIT UNION COUNCIL, INC.
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Andrews FCU Sponsors NJ
Run for the Fallen
Scott Bolden, Andrews FCU

A

ndrews FCU is again serving as the Prime Sponsor for the 2016 New Jersey Run
for the Fallen, donating $5,000 in support of this worthy cause.
The last Thursday, Friday, Saturday and Sunday of September, participants run
one mile across New Jersey to honor and remember each fallen hero from current
military conflicts. The total run represents every service member from New Jersey who
lost their life protecting the freedoms millions experience daily.
“Andrews Federal is committed to supporting the military community of New
Jersey and Joint Base McGuire-Dix-Lakehurst (JBMDL),” said Maree Duncker, NJ
Regional Manager. For 2016, the Core Run Team will consist of dedicated military
personnel, from all branches of the military who will come together to run 190+ miles
over four days to pay tribute to their fallen comrades and Gold Star Families.

Andrews Federal’s JBMDL Branch Staff present a check to SMSgt Randolph Senkle for
the NJ Run for the Fallen. Photo courtesy
Andrews FCU

Southeastern CU
Kicks Off Third
Annual Food Drive

Service CU CRO/General Counsel
Named to CFPB Credit Union
Advisory Council

Courtney Gooding, Southeastern CU

Lori Holmes, Assistant Vice President of Marketing

S

outheastern CU has officially kicked
off their month-long Fill-a-Truck for
Hunger Food Drive benefitting local food
bank, Second Harvest of South Georgia.
September is nationally-recognized as
Hunger Action Month and designed to
inspire people to take action and raise
awareness of the issue of food insecurity. In South Georgia, one in four people
struggle with hunger and may not know
where they’ll find their next meal. That
number includes one in three children
who may not have enough to eat.
“Southeastern is proud to help lead
the charge in alleviating hunger in South
Georgia. We strongly believe it is our
duty to better our community and live
out the credit union philosophy of people
helping people,” said Mike Gudely, Southeastern CEO.
Southeastern CU’s Fill-a-Truck for
Hunger campaign has become the signature
event for Hunger Action Month in South
Georgia. The organization is challenging
the community to raise 20,000 pounds (or
the equivalent) in food and funds. If that
goal is met, SCU will donate an additional
truckload worth of food.
Donations can be made at all six
Southeastern branch locations.
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T

he Consumer Financial Protection Bureau (CFPB) announced the appointment
of Service CU Chief Risk Officer/General Counsel Patrick Harrigan to its CFPB
Credit Union Advisory Council.
He joins other consumer experts from outside the federal government in one of
the four nationally recognized groups which will advise the CFPB leadership on a broad
range of consumer financial issues and emerging market trends. The other three councils
are the Consumer Advisory Board, Community Bank Advisory Council and Academic
Research Council.
“I welcome this opportunity to provide the credit union perspective on the CFPB’s consumer financial protection regulations,” Harrigan said. “It’s an honor to join this
distinguished group and I look forward to working with them on important consumer
financial regulations.”
Harrigan, along with fellow subject matter authorities, will offer the credit union
perspective and insight into consumer financial protection and financial services and products. Harrigan was one of eight appointed nationally to the CFPB Credit Union Advisory
Council in 2016 and will serve a two-year term.
“Patrick’s prestigious appointment is in recognition of his broad expertise in consumer financial regulation,” said David Van Rossum, President/CEO of Service CU.
“His vast industry and informed perspective will benefit the group immensely.”

AACFCU Employees Donate $1,000 to
American Red Cross for Louisiana Flood Relief
Lisa Hales, AACFCU VP of Marketing

A

rmy Aviation Center FCU (AACFCU) employees donated $1,000 to the South
Alabama Chapter of the American Red Cross to support those affected by the recent floods in Louisiana. “This donation comes from an account funded by employee contributions,” said Bobby Michael, AACFCU CEO. “Our employees are very generous and
happy to help out in this time of need.”
DEFENSE CREDIT UNION COUNCIL, INC.

DEFENSE CREDIT UNIONS IN THE NEWS
EWA BEACH, HI—On July 16, 2016, Pearl Hawaii FCU celebrated the opening of their
5th location in Ewa Beach. “We are very excited about opening a location in Ewa,” said
Neal Takase, President and CEO. “As we move forward, we want to offer innovative solutions to our members’ changing needs. While members are trending toward conducting
more of their financial transactions online or through their smartphones some still prefer
the option of a physical location. Our goal is to offer the best of both worlds”… PEORIA,
AZ—Alaska USA FCU has opened a new branch in Peoria. The Peoria branch, located
inside Safeway, opened August 5. Alaska USA now operates six branches in Arizona, including the Glendale branch that opened in 2014, and the Mesa, Phoenix, Tempe, and Avondale branches that opened in 2015 and 2016. The new branch offers a full range of credit
union services, including checking and savings accounts, consumer loans, personal insurance, and credit cards.

Security Service Charitable Foundation
Donates $5,000 to Hill Country Daily
Bread Ministries
Brandy Ralston-Lint, SVP Corporate Communications, SSFCU

S

ecurity Service FCU announced the donation of $5,000 to Hill Country Daily
Bread Ministries to support their Hill Country Kids Program. This program strives to
enrich the lives of underserved children in need who are living in rural communities. Hill
Country Kids Program provides activities, clubs, and healthy food products to enhance the
quality of life for children living in poverty.
“The mission of Hill Country Daily Bread Ministries is to transform communities
and the lives of those in poverty and the Security Service donation has provided support
for a program that helps us live out that mission,” said K. Irene Stone, grants manager for
Hill Country Daily Bread Ministries. “We are so thankful that we will be able to continue
to provide services for these children to positively impact their lives.”
Many of the children served by the Hill Country Kids Program have parents who
work, but low wages and unstable employment leave the families struggling to make
ends meet. The goal of Hill Country Kids Program is to combat the effects of poverty on
children, contributing to their well-being and enriching their lives. Through mentoring programs, book clubs, and even birthday celebrations, Hill Country Kids Program provides
these children with opportunities to grow in a safe and caring environment.
“I have been deeply moved and impressed with the resources and services this organization provides to children and families living in underserved communities throughout
the hill country,” said Brandy Ralston-Lint, senior vice president of corporate communications for Security Service FCU. “We are honored that this donation will directly benefit
those families who need it most and will help to combat the effects of poverty on children.”
Hill Country Daily Bread Ministries administers programs, manages donations,
mobilizes community resources and trains mentors and volunteers from more than 60
partner agencies. Together they deliver food, clothing, furniture, diapers, school supplies,
and children’s books to struggling families in an eight-county area. With 3,500 volunteers
and 27 full time staff, Hill Country Daily Bread Ministries is dedicated to helping
individual, families, and children in crisis move out of poverty.

For the latest credit union
news, visit www.dcuc.org
DEFENSE CREDIT UNION COUNCIL, INC.

DoD You Should Know…
…on August 26, 2016, DoD issued an Interpretive Rule implementing the July 2015
Military Lending Act. The interpretive
rule, which we summarized and detailed
on August 25 and August 26, provides answers to some basic operational questions,
including: the application of the MLA to
overdraft products; an explanation that
creditors may waive fees to avoid assessing a
borrower a military annual percentage rate
(MAPR) over 36%; a discussion of how to
determine when fees are to be included in
the MAPR; a description of how oral disclosures may be provided; procedures for
using a savings clause in a credit agreement
to exclude MLA-covered borrowers from
prohibited terms that otherwise apply to
non-covered borrowers; the circumstances
for delayed disclosures; a policy that the
rule limitation on a creditor’s access to a
borrower’s deposit or savings account does
not preclude a borrower from granting a
security interest in the account to the creditor, as well as other issues. While we appreciate the Department issuing their interpretive rule, questions about implementation remain; as such, we will continue to
work with DoD on these matters, including supporting a delay of the upcoming
compliance date of October 3, 2016.
…aside from issuing their Interpretive Rule on MLA, on Friday, September
2, DoD also published a rule in the Federal Register establishing policy, assigning
responsibilities, identifying prohibited
practices that may cause withdrawal of
personal commercial solicitation privileges
on DoD installations, establishing notification requirements when privileges are
withdrawn, and providing procedures for
personal commercial solicitation on DoD
installations. The rule addresses and provides policy and procedures regarding the
sale of insurance and securities on DoD
installations…and also highlights/underscores policy relating to sponsorships, advertising, financial education, quasi military organizations, and the distribution of
competing financial services literature. We
are in-process of analyzing this rule to ensure it is consistent with the DoD Financial
Management Regulation and other DoD
Directives, Instructions, Regulations, and
policies, as they relate to your branch operations on DoD installations. Comments
are due to DoD November 1, 2016.
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Boys and Girls Club
Showcases Future
Super Savers
Tyler Kuhn, Dover FCU

T

he Teen Titan program of the Milford Boys and Girls Club wrapped
up their summer program with an opportunity to develop money saving skills
that will empower their future financial
success. Led by Ms. Marla Smith, Teen
Service Director at the Milford Boys and
Girls Club, teens enjoyed a day learning about financial literacy with Dover
FCU. Participants started the day with
an interactive presentation, followed
by group work and educational games.
Dover Federal team members led games
which tasked the Super Savers with budgeting for all of life’s unexpected turns.
Through the game the Teen Titans began
to realize the importance of financial discipline. After lunch, the teens toured the
Milford Branch of Dover Federal and
experienced real life scenarios of how
to make a deposit/withdrawal/open an
account/apply for a loan as well as how
to access an account online.

Left to right: Anusha Roy (KENS5 Reporter), Linda Curtis, Hollie Horvath, Viola Thomas, Danny Sanchez, Brian Posten, Eric Cooper (President/CEO San Antonio Food Bank),
Melisa DeLeon, Christina Hedfelt and Gina Cardona. Air Force FCU employees present a
check for $5,000 to the San Antonio Food Bank during a live newscast on KENS5. Photo
courtesy Air Force FCU

Air Force FCU Donates $5,000
to San Antonio Food Bank
Danny Sanchez, Air Force FCU

A

Eglin FCU President/CEO Jerry Williams
had the honor of meeting Lt. Col. Richard
E. Cole, the last surviving Doolittle Raider. Colonel Cole was present for a ceremony re-dedicating the Doolittle Raiders
exhibit at the Air Force Armament Museum at Eglin AFB, Florida. Photo courtesy
Eglin FCU
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ir Force FCU presented the San Antonio Food Bank (SA Food Bank) a check for
$5,000 on Friday, July 22, 2016 in support of the Food Bank’s Million Summer
Meals for Kids food drive.
The money was raised through a special “Jeans Day” program at the credit union.
Employees could opt in and make a small donation each pay period to wear jeans. With
near 100 percent participation, staff raised $5,000.00 through the last year specifically
for this program.
San Antonio has a great need in the summer to feed more than 300,000 low-income
children. Those children lose access to breakfast and lunch meals they normally receive at
school. The SA Food Bank helps fill that need and through operational efficiencies, can
stretch $1 into 7 meals.
“Receiving the gift of 35,000 meals from Air Force Federal Credit Union during the
Million Summer Meals campaign is critical as we reach the halfway point,” said Eric S.
Cooper, President/CEO of the SA Food Bank. “Air Force FCU has always been a great
supporter of our efforts to fight hunger not only through food and monetary donations, but
with their gifts of time and talent. We are so grateful for this partnership.”
This is the fourth year that the credit union has sponsored the Million Summer
Meals for Kids food drive through media partner KENS5, the CBS affiliate in San Antonio.
In the first year, a million meals were achieved, and last year there were over 5 million meals
raised. This year the goal is 6 million meals.
“Air Force FCU has been part of this community since 1952,” said Bob Glenn, President/CEO of Air Force FCU. “It’s important that we, as a credit union, continue to give
back to those in need. I am so very proud of the effort and support we received from the
employees that participated in the program. They held true to our core value of ‘Service
before Self ’ and in turn, have hopefully made a difference in many lives.”
The credit union accepted non-perishable food and monetary donations at all their
branches. The Million Summer Meals campaign ended in August.
DEFENSE CREDIT UNION COUNCIL, INC.

Fort Knox Federal Sponsors
USA Cares Fundraising Concert
Michael Bateman, Fort Knox FCU

S

wing music from the 1940s and Rock ‘n Roll from the 1960s filled the Iroquois
Amphitheater Sunday afternoon, August 7, as the Ladies for Liberty and the Monarchs
perform at a fundraising concert for USA Cares and sponsored by Fort Knox FCU.
This was the second year for this nostalgic musical lineup to support USA Cares’ mission of helping post-9/11 military families bear the burdens of service by providing financial
and advocacy support in their time of need. All proceeds benefitted USA Cares and its
assistance to military families.
Since opening its doors in 2003, USA Cares, a private, non-profit agency, has responded to more than 75,000 requests with over $12 million in grants that the recipients do
not have to repay. USA Cares provides emergency assistance to post-9/11 active duty U.S.
military service personnel and veterans who are transitioning back into civilian life after
more than a decade of conflict. Both the number of individuals needing help and their
requests to USA Cares are increasing.
In 2015, Fort Knox FCU and its members donated nearly $30,000 to USA Cares
that directly helped 48 military families to pay their utility bills, buy food and fuel as well
as assist with housing costs.
“We know better than other financial institutions in this area about the special needs
of the military, civil service employees and their dependents. Fort Knox Federal has been
serving the financial needs of its members for 65 years,” said Ray Springsteen, Fort Knox
Federal President and CEO.
“Our organizational missions align in that both USA Cares and Fort Knox Federal
are dedicated to improving the lives of our respective clients and members,” Springsteen
added. The two organizations share another connection. USA Cares is one of more than
550 select employer groups of Fort Knox Federal making USA Cares employees eligible
for Credit Union membership. Additionally, USA Cares Patriot Club members, an
auxiliary support association open to anyone who supports the group’s mission to help
military families, are also eligible for Fort Knox Federal membership.

Tinker FCU Employee Awarded
for Community Leadership

HOCU Holds
“Keiki Miracle Day”
to Raise Funds for
Hawaii Children’s
Miracle Network
Alysha Komenaka, HOCU

O

n August 27, HOCU (Honolulu
FCU) held a Keiki Miracle Day at
its main branch located in Moiliili. The
event raised money for the Hawaii Children’s Miracle Network and was a part of
the Hawaii Credit Union League’s “5 in
5” pledge to raise $500,000 in five years to
support the Kapi‘olani Medical Center for
Women & Children’s pediatric programs.
Keiki Miracle Day featured various sales,
arts and crafts, balloon animals, face painting, games, food and more.
“Kapi‘olani Medical Center for Women & Children has been a vital provider of
services to the community for more than
100 years. Along with our partners we are
proud to have the opportunity to support
their efforts and make a difference for our
families, friends and neighbors,” said Mark
Munemitsu, HOCU president and CEO.
Keiki Miracle Day participants enjoyed the “Trash and Treasures” White Elephant sale, various baked goods, plants,
and arts and craft items for sale. A number of local vendors will also be on hand
to help raise money for the cause. Every
vendor participating in Keiki Miracle Day
event donated a portion of their proceeds
to the 5 in 5 campaign.

Nancy Ward, VP/Marketing Director

T

he Greater Oklahoma City Hispanic Chamber of Commerce presented Tinker FCU
(TFCU) employee Edgar Medina with the Latino Leadership Oklahoma City Class
III award at their Business After Hours event held Thursday, July 28.
Medina received the award after completing the leadership class, which was conducted March – July of 2016. The class, which is in its third year, was created with the
objective of developing community leaders who are able to impact the Hispanic community on a high level. Class participants develop leadership skills and enhance their
ability to sit on a board of directors for various companies and non-profits throughout
the city or state, as well as become highly engaged in community philanthropy.
“I thoroughly enjoyed the opportunity presented to be a part of such a wonderful
class,” Medina said. “The learning experience I took part in has certainly impacted my
development as a leader and servant for this community.”
Before receiving the award, Medina was also promoted to the position of Assistant
Vice President and Branch Manger of the TFCU Capitol Hill branch, which is where
the Business After Hours event took place. At the branch, Medina has the opportunity to
expand the branch’s financial education efforts to the Hispanic/Latino community in the
Capitol Hill area.
DEFENSE CREDIT UNION COUNCIL, INC.

Happy Birthday
to the U.S. Navy!
Celebrating 241 Years in October
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53rd Annual DCUC Conference
Boston, Massachusetts

Military Departments Award Their
2015 Credit Unions of the Year

F

ive Defense Credit Unions were recognized with DIstinguished Service Awards by their respective branches
of the armed services on August 16, 2016, during the
Defense Credit Union Council’s 53rd Annual Conference.
The awards were presented by senior leaders from each of
the respective Military Departments at the Military Awards
Luncheon during DCUC’s Annual meeting.
Although the criteria for these awards is structured
differently by each of the Military Departments, common
areas of consideration are: a) the delivery of financial service
“above and beyond normal requirements;” b) special services
provided at the command’s request; c) financial education
and training; d) action taken to combat predatory lending;
e) community support; and f) professional attitude and
financial leadership.
Without question, these DCUC member credit unions
went above and beyond to provide exemplary service to their
service members and their families, and for that, the Military
Departments were most impressed and equally grateful.

Pacific Marine CU, Camp Pendleton, CA, was awarded the
Navy Credit Union of the Year award for under $1B for the
second consecutive year. The credit union was honored for
their outreach to the military community and their special
product for Military Saves, a 4% APY certificate available to
active-duty and retired military personnel.

PenFed CU, Fort Hood, TX, was recognized by the Department of
the Army for their outstanding commitment to Fort Hood and
the surrounding community, especially youth and veterans.
Highlighted was PenFed’s committed support in combating
payday lenders, providing over 2,472 interest-free micro loans
(ARK) totaling nearly $1.5M in 2015.

Winning for the $1B and above category was Navy FCU at
MCAS Miramar, CA. The branch was recognized for their
support of on-base financial education to include giving 18
workshops to over 800 Marines and their families in addition to numerous private sessions. They were also noted for
their heavy focus on predatory lending prevention and fraud.
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Keesler FCU, Keesler AFB, MS, was
named the Air Force’s top credit
union in the above $1 Billion category. The credit union was selected
for their outstanding financial products and exemplary community
support, highlighting Keesler FCU’s
contributions to events such as
“Thunder on the Bay” Air Show,
Special Olympics, and the base’s
quarterly and annual awards.

Dover FCU, Dover AFB, DE, was honored for the under $1 Billion
category. The credit union was particularly noted for their continuous efforts to provide personal financial management
education and their “Adopt an Airman” program which pairs
new Airman with local community leaders to provide the service
members a family and home atmosphere.

CEO UPDATE continued from page 1
Unions, the power of millennials, credit union trends, leadership,
the national security environment, legislative and regulatory issues,
the Military Lending Act, Financial Capability, the economy, digital engagement, mobile payments, and mortgage portfolios…and
alongside with MG Coburn presenting the Army Credit Union of
the Year Award to PenFed CU at Fort Hood, we were pleased to have
the Principal Deputy Assistant Secretary of the Air Force (Financial
Management & Comptroller), Doug Bennett, present the Air Force
Credit Union of the Year awards to Keesler FCU (in the billion and
above asset category) and Dover FCU (in the below billion asset
category), and Karen Fenstermacher, the Deputy Assistant Secretary of the Navy (Financial Operations) bestow the Department of
Navy’s highest credit union honors to Pacific Marine CU at Camp
Pendleton and Navy FCU at MCAS Miramar!
Our formal session closed again, as it has the past 16 years,
by paying tribute to the best in our niche! Our Hall of Honor ceremony was held in the Grand Ballroom of the historic
Fairmont Copley Plaza hotel and at evening’s end, Dave Elliott
DEFENSE CREDIT UNION COUNCIL, INC.

(Fort Bragg FCU), Ed Cody (PenFed CU), Marvin Hawk (Fort
Knox FCU), and Gordon Sam (Pearl Hawaii FCU) were presented their medallions and Eagle awards by DCUC’s Chair,
Denise Floyd, President/CEO Fort Sill FCU.
The grandest prize of this year’s conference, however, went to
our military charity of choice. Since 2003, we have combined the
“gift of giving” with the “gift of gab” by including a silent auction
in our Showcase, all for the purpose of raising funds for a worthy
cause. This year, thanks to our attendees, corporate partners and
DCUC’s Board, we donated $25,000 to Home Base! As noted by
retired Brigadier General John Hammond (Home Base’s Executive
Director) in his thank you note to us, “We are humbled and honored
that Home Base was chosen as the 2016 charity for “Showcase with
a Purpose.” Your very generous $25,000 gift as a result of the Showcase, auction, raffle, and other contributions will directly support
care provided to Post-9/11 Veterans and their families healing from
the invisible wounds of war, including post-traumatic stress and
traumatic brain injury. We are deeply grateful to the DCUC Board,
members, sponsors, and all who contributed. You truly live by the
motto of ‘Serving Those Who Serve Our Country.’ ”
History in the making—you bet! A highly successful conference—no doubt! That said, such success and results could
not happen without the tremendous support of our sponsors…
and all of our showcase participants. Special kudos to AFFN
for hosting this year’s amazing Chairman’s Reception atop the
Prudential Tower (50th floor) overlooking the Boston skyline, and
to CUNA Mutual Group for sponsoring our 23rd Annual VADM
Vince Lascara Golf Tournament!
Special thanks as well to all our DoD participants, and in
particular the Director for Bank and Credit Union Programs at
DoD, Bill Hawbecker…and our Program Managers and Principal
Liaisons, Jim Sisson (Air Force); Elise Newton (Navy); Dave Fuqua
(Marine Corps); and CPT Chris Anderson and his boss, Juan DeJesus
(Army) for their continued strong support of our conference!
On a final note, I would be remiss in not acknowledging and
extending my sincere appreciation to our Board, and especially, our
superb Conference Manager, Janet Sked, and our hardworking staff
—Jen Hernandez, Beth Merlo, and Lizette Krajnak—and my wife,
Carol, who without hesitation always volunteers to assist and support our main event…on and off-site! Proud of them all!
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Defense Credit Unions Induct
Four into Their Hall of Honor
On August 16, DCUC’s 53rd Annual Conference attendees celebrated the induction of four very special individuals to the DCUC
Hall of Honor. DCUC’s Hall of Honor was established sixteen years ago as a means of recognizing individuals whose contributions and inordinate support of the credit union movement added great value to the Defense Credit Union Council and defense
credit union community. This year’s Recognition Task Force was led by Patsy Stuard, President/CEO, Fort Lee FCU.

Edward Cody, Chairman, PenFed CU, was selected for his 34
years of volunteer service at the credit union as well as the
PenFed Foundation. On the nomination form Cody is quoted as
epitomizing his own philosophy, “The three rules I live by are:
Do what is right, do the absolute best you can, and treat others
as you would like to be treated.”

J. Marvin Hawk, Vice Chairman of the Board, Fort Knox FCU,
was recognized for his 38 year career as a credit union volunteer. Despite the 2008 recession, Fort Knox FCU, with Hawk as
Chairman, set asset growth records, expanded into new service areas, opened two new branches, and became the largest
Kentucky-based credit union.

David Elliott, President/CEO, Fort Bragg FCU, was selected for
his 27+ years of leadership at the credit union. During his tenure
as CEO, the credit union has grown from $234 million in assets
to $400 million and opened three new branches. As a part of
his charity efforts, Elliott personally coordinates an annual day of
golf that has raised over $300,000.

Gordon Sam, Chairman of the Board, Pearl Hawaii FCU, was
honored for his tireless work on behalf of credit unions at the local, state, and national levels. Sam started his volunteer service
for the Credit Union industry over 25 years ago. Sam is a fierce
advocate for industry issues and has won numerous awards for
his service.

10
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DCUC would like to thank Spencer Butterfield,
Hanscom FCU, for sharing his time and talents
with us in taking all of the conference photos.
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Jimia Jones of
Fort Lee FCU
Wins NYIB Award

Left to right: Langley
for Families Board
Member Joyce
Wright with Chairperson Marilyn Kuhn,
Smart Beginnings
Child Care Specialist Beverly Becker,
Smart Beginnings
Executive Director
Bruce Myers and
Langley President/
CEO Tom Ryan.
Photo courtesy
Langley FCU

Sarah Marks, Fort Lee FCU

F

ort Lee FCU Financial Literacy
Coordinator Jimia Jones was recognized by the National Youth Involvement Board (NYIB) as the Outstanding
Volunteer of the Year. Jones traveled to
the NYIB Conference in San Antonioto accept the award and attend financial
education seminars. In her role she partners with local schools and community
groups to provide activities and lessons
that support money-related mathematics,
economics and personal finance Standards
of Learning. Jones is actively involved
with the Credit Unions Care Foundation
of Virginia Financial Education Committee as the Committee Chairman for
2016-2017. She has been an NYIB Representative to the Committee since 2014.
Jones serves on the Board of Directors
for the Virginia Jump$tart Coalition for
Personal Financial Literacy.
Fort Lee FCU received second place
for the highest number of presentations
given (124) and third place for the highest
number of students reached (2,066) within their asset category.

Dover FCU
Hosts Military
Appreciation Day
Tyler Kuhn, Marketing Clerk, Dover FCU

L

iving in a free country does not come
free. The men and women who serve
our country, put their lives on the line day
in and day out. To pay tribute to these
airmen, a Military Appreciation Day was
held in their honor. On August 27, 2016,
Dover FCU hosted Military Appreciation
Day at their Dover Air Force Branch.
With assistance from Mission BBQ, more
than 500 sandwiches and 30 pizzas were
served to the Airmen on their lunch hour.
Dover Federal also offered games, the
Shasta Shutterbug photo booth, and giveaways for airmen to enjoy, as a token of
appreciation for the daily sacrifice these
individuals make for our country.
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Langley for Families Gives Big Hearted
Donation to Smart Beginnings
Sue Thrash, Public Relations Director

L

angley for Families Foundation presented a $2,600 check to Smart Beginnings for the
5th Annual Directors’ Academy. The event was held at Christopher Newport University on July 29 and 30 and was the premier opportunity for area child care leaders to
come together and learn strategies for operating a successful business through a variety of
interactive seminars.
“We are pleased to support the 5th Annual Directors’ Academy,” stated Langley for
Families Foundation Chairperson Marilyn Kuhn. “This year over 30 child care centers
will participate in the academy, impacting hundreds of children across the community.”
The first day was centered around best practices in business while the second focused
on strategies for providing a quality educational experience for children so they are ready
for Kindergarten. Key speakers included Janice A. Nieliwocki, Child Care Specialist with
Ronald V. McGuckin & Associates who discussed what and how to avoid mistakes that
lead to lawsuits. Dr. Kelly Cartwright from CNU also joined the Academy to help participants understand the role of the executive function.

Army Aviation Center FCU Donates
School Supplies to Local Organizations
Lisa Hales, AAC FCU, VP of Marketing

A

rmy Aviation Center FCU (AACFCU) recently donated school supplies 12 local organizations throughout its service areas to assist students and teachers during the 20162017 school year. Donations were made by AACFCU members and employees in an
effort to give back to the community. This is the fifth year that AACFCU has held a school
supply donation drive at each of its 20 branches, and donations stay in each branch’s
local area.
Donations were also given to the following organizations: Boys and Girls Club of
the Emerald Coast–Santa Rosa Beach, FL; Boys and Girls Club of Ozark–Ozark, AL; Boys
and Girls Club of Pike County–Troy, AL.; Dothan Education Foundation–Dothan, AL;
Dale County Board of Education–Ozark, AL; Enterprise Teachers Assistance Center–
Enterprise, AL; Fort Rucker Elementary School–Fort Rucker, AL; Matrix Community
Outreach Center–DeFuniak Springs, FL; Opp Middle School–Opp, AL; Troy City
Schools–Troy, AL; Windham Elementary School–Daleville, AL; and Volunteers of America
Southeast–Mobile, AL.
DEFENSE CREDIT UNION COUNCIL, INC.

ABNB FCU Receives
Award for Top
Performance

Scott CU Donates More Than
$28,000 to United Way
Adam Koishor, Chief Marketing Officer

R

epresentatives from Scott CU presented a check recently for over $28,000 to Jay
Korte, this year’s Campaign Chair for the Southwest Illinois Division of the United
Way of Greater St. Louis. The money was raised during Scott CU’s 10th annual golf tournament fundraiser held in May at The Orchards Golf Course in Belleville. More than 100
golfers and dozens of area sponsors turned out for the golf event that raised over $28,000.
Scott CU has held the tournament each year since 2007 to raise money for United Way.
Scott CU’s annual golf tournament has raised over $165,000 in the past 10 years.
“We were excited about the opportunity to help United Way in its efforts to help
people from throughout our area with our golf tournament and our employee campaign
which will take place later in the year,” Hess said. “This is our way of showing our support
for what United Way does in our area.”
“Credit unions are really about helping people and this is a perfect way for us to take
that even a step further,” she added.
Fort Bragg
FCU presents
a check to
Friends of
the Cancer
Center. Photo
courtesy Fort
Bragg FCU

Fort Bragg FCU Raises $17,500
for Charity with 22nd Annual Golf
Tournament
Dani Brown, Fort Bragg FCU

F

ort Bragg FCU raised $17,500 through its 22nd Annual Charity Golf Tournament.
The tournament, held at Cypress Lakes Golf Course, helped raise awareness for
those in the local community dealing with chronic illnesses and breast cancer. 136 golfers
entered the tournament in teams of four and enjoyed a BBQ chicken dinner following
the event. The funds raised were donated to Friends of the Cancer Center at the Cape Fear
Valley Health Foundation and The Victory Junction Gang Camp.
The Cancer Center of Cape Fear Valley Medical Center provides comprehensive
treatment options for cancer patients. The donation by Fort Bragg FCU is specifically
earmarked for early detection screening and treatment of breast cancer.
The Victory Junction Gang Camp enriches the lives of children and adolescents
with chronic medical conditions or serious illnesses by providing life-changing camping
experiences that are exciting, fun, and empowering, in a safe and medically sound environment. Victory Junction Gang Camp is located in Randleman, NC.
DEFENSE CREDIT UNION COUNCIL, INC.

Kelli Ragland, Vice President of Marketing

A

BNB FCU announced that its investment services group, ABNB Financial, with representatives registered
through broker-dealer and Registered Investment Adviser CUSO Financial Services, LP (CFS) received the 2015 Gold
Impact Award for Staff Integration at the
CFS “No Boundaries!” 2016 Annual Conference held in San Diego, California.
The Impact award was given to programs that ran specific marketing campaigns in 2015 that had a positive impact
on the investment program’s performance.
According to Mark Curtis, Program Manager: “Susan Newman, Investment Services Sales Asst., was primarily responsible
for ABNB Financial winning this award.
She was incredibly supportive and creative
in delivering this contest to the branch
teams. Her continuous enthusiasm and
encouragement played a key role in the
success of the initiative. Susan truly had
IMPACT on the effectiveness of this contest and its results helped to provide a valuable service to the members at ABNB.”
The team at ABNB FCU has provided investment and insurance services to the
credit union’s members in the Hampton
Roads area for more than 15 years. Available offerings include retirement planning,
wealth management, estate planning, business services, college savings, 401(k) and
457 rollovers, insurance, and more.
The annual awards are presented by
CFS as a way to recognize outstanding
investment and insurance programs for
their production, commitment to superior
service and outstanding performance that
helps each organization meet and exceed
its goals.
In addition to financial planning and
investment services, ABNB FCU also provides consumer, home and auto loans, deposit services and online banking services.

GOT NEWS?
Send your credit
union news to
bmerlo@dcuc.org
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Frontier Community
CU Creates New
Program to Help
Homeless
Michael J. Augustine, President,
Frontier Community CU

F

rontier Community CU has launched a new charitable program to help
fulfill a need in the Leavenworth-Lansing
area: Home for the Homeless.
The credit union has pledged to donate $100 of every new home loan to the
Leavenworth Interfaith Shelter of Hope.
The money raised will help fund construction of a new building to accommodate the area’s homeless.
“Home for the Homeless fits
well with our philosophy of improving
the quality of life in the LeavenworthLansing area,” says Michael Augustine,
president of the credit union. “In addition to providing a safe place to sleep, the
shelter connects people in need with local
agencies to get help.”
The shelter, which is staffed by volunteers, makes every effort to help guests
secure permanent housing and meet
other personal needs. In addition to overnight accommodations, the new shelter
will include a daycare for the children of
people who are homeless.
“The demand for a safe place to
sleep quickly outgrew our capacity to accommodate the homeless population,”
says Coordinator Sister Vickie Perkins,
who opened the first shelter in 2014.
“This new facility will allow us to serve
this need, and we really appreciate Frontier Community Credit Union’s support
in helping us reach our goal.”

GOT
NEWS?
Send your credit
union news to
bmerlo@dcuc.org
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The Centurion Military Alliance (CMA) and Randolph-Brooks FCU (RBFCU) partnered to
prepare more than 100 military members for the civilian job-seeking process during the
4th Annual Mega Warrior Transition Readiness Program. Photo courtesy RBFCU

RBFCU Hosts Readiness Program to
Prep Veterans for Civilian Workforce
Inez Maldonado, RBFCU Communications Manager

O

ur military heroes get world-class training for their missions. However, when they
get ready to return to civilian life, they may need some additional preparation to navigate the job market, and two local organizations recently worked together to give back to the
military community. The Centurion Military Alliance (CMA) and Randolph-Brooks FCU
(RBFCU) partnered to prepare more than 100 military members for the civilian jobseeking process during the 4th Annual Mega Warrior Transition Readiness Program. The free
event hosted at the RBFCU headquarters in Live Oak, gave service members, veterans
and their spouses a chance to participate in mock interviews, résumé reviews, and receive
tips and information on financial readiness, salary negotiations, networking and more.
“In our formative years, our membership consisted primarily of military service
members, so our relationship and support of the military runs deep,” said Mary O'Rourke,
chief of staff for RBFCU. RBFCU opened its doors in 1952 serving Randolph-Brooks Air
Force Base personnel and later Brooks Air Force Base in San Antonio, Texas. “We’re proud
to continue this partnership with the CMA to offer professional preparation and training
to the men and women who have served our country.”

VIEW FROM THE BOARD continued from page 1
Following the Annual Business Meeting, the Board met to conduct the Organizational Meeting, where the following officer positions were filled: Denise Floyd was selected as Chairman; Frank Padak as 1st Vice Chair; Michael Kloiber as 2nd Vice Chair; Stu
Ramsey as Secretary; and Barb Geraghty as Treasurer. Congratulations to your DCUC
Board Officers!
On a closing note, let me say that I have had the honor and privilege of serving on
the DCUC board now since 2005 and have had the opportunity to work with some very
dedicated and professional Directors. I sincerely look forward to working with this Board
as we strive to build on the past success of our organization and continue to serve your
needs and those of the Defense Credit Union community in the future.
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PenFed Among America’s Best
Companies for Veterans
TV Johnson, PenFed

P

enFed CU is featured in a supplement to the September issue of Talent Development magazine. In the supplement, the Association for Talent Development (ATD)
shared best practices from 16 organizations that have proven to be trailblazers in recruiting, developing, and supporting veterans and active duty military. ATD partnered with the
Thayer Leader Development Group at the U.S. Military Academy at West Point (TLDG)
to recognize the work of leading organizations that are committed to utilizing the unique
skill sets of veterans, helping them transition to meaningful work outside the military,
and honoring and supporting active duty, National Guard, Reserves, and veterans.
PenFed CU was among 16 companies identified in TD magazine by TLDG as
America’s Best Companies for Veterans. PenFed President and CEO James Schenck said,
“ATD and the Thayer Leader Development Group have done a wonderful job of shining the spotlight on best practices to recruit and develop veterans in the corporate arena.
I’m honored that PenFed was recognized for its leadership in this area and its commitment
to our nation’s defenders and all who support them.”
“At TLDG, we honor veterans every day by teaching corporate executives the
timeless military leadership principles that have helped build leaders of character for our
nation for over two centuries,” said Dan Rice, President of TLDG. “We have a deep commitment to supporting veterans and we are honored to partner with ATD to share the
best practices of organizations that are spearheading unique veterans’ initiatives.”
“Our community of talent development professionals is eager to find best practices
and the organizations in this supplement provide great examples from which we can all
learn,” said Tony Bingham, ATD President and CEO. “We are happy to publish this supplement in support of veterans and the organizations that support their career success.”

Fortera CU Donates
to Local Charities
Susan Dickinson, Fortera CU

F

ortera CU recently sponsored the
Christian County Chamber of
Commerce Business After Hours at The
Silo Event Center on August 14 in Hopkinsville, Kentucky with nearly 100 attendees. Fortera donated $1,000 to three
local organizations. “As a not-for-profit
credit union, we just want to do our part
and give back to the local community here
in Hopkinsville. We enjoy networking
with local businesses in the area, but most
importantly, we always try to make a positive impact by supporting those organizations who do good work in the community,” said Fortera CU CEO Tom Kane.
The three local organizations that
received donations were Sanctuary, Inc.,
The Micah Mission Center, and the Boys
& Girls Club. Sanctuary, Inc. provides a
safe space for domestic violence and sexual assault victims. The Micah Mission
Center accepts donations for food, clothing, hygiene products, bedding, furniture,
appliances and first aid supplies to assist
those in need. The Boys & Girls Club fosters life skills for youth by providing educational and recreational opportunities
to help build the character of young
individuals.

Andrews Federal
Donates Backpacks
and School Supplies
Scott Bolden, Andrews FCU

A

Operation Backpack! SAC was proud to partner with the Offutt Airman & Family Readiness Center in supporting the Operation Backpack event at the Offutt Airman & Family Readiness Center. Over 386 backpacks filled with all the necessary school supplies
were given out to K – grade 6 students from Military families. Over 485 military family
members were also in attendance for the event and enjoyed a complimentary dinner.
In addition to sponsoring the event, SAC also provided employees who volunteered to
help set up the event as well as working the event and passing out additional school
supplies. The SAC Dollar Dog was also on hand to get kids excited about the new school
year ahead. Photo courtesy SAC FCU
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ndrews FCU recently teamed up with
Joint Base McGuire-Dix-Lakehurst
(JBMDL) to provide backpacks with
school supplies for the children that attend
the Veterans Memorial Family School located in Camden, NJ. Additionally, the
Joint Base hosted an entire week of for all
of the youth in attendance.
“With the new school year approaching, we are glad to be able to contribute to the success of the students at
this amazing school,” said Maree Duncker, New Jersey Regional Manager. “These
are our future leaders. We’re proud to
play a part in helping them achieve their
future success.”
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Thank You, Jen!

W

hile late September signifies the beginning of the fall season, this year it also
marks the end of a distinguished career for one of our longest employed team
members—Jen Hernandez. Jen has been with us for nearly 16 years and at month’s
end, she will be departing DCUC and leaving behind a legacy of superior service
and exceptional support!
A dedicated professional and proud military spouse, Jen joined the DCUC
family in February 2001. From her early days as our Administrative Assistant to her
latter days as our Website Administrator, Website Designer, Social Media Coordinator,
Information Technology Specialist, Photographer, and Board Manager, Jen’s performance has been outstanding…and her achievements the past 16 years have been
invaluable—not only to the DCUC team, but also the DCUC family! Notwithstanding her seven moves with the Air Force since 2001, Jen never skipped a beat in
terms of support. Whether inside or outside the beltway; EST or PST; day or night;
weekday or weekend, she never failed to respond…support…produce! Wherever
assigned, Jen was maintaining/revamping our website; managing our office technology needs; overseeing our social media outlets; coordinating Board meetings
and schedules; supporting our conference and educational meetings; and showcasing DCUC’s colors and defense credit unions as a whole. No challenge too big;
no mountain too tall—Jen was there…and for that, we will always be grateful.
So on behalf of DCUC, thank you, Jen! Thank you for your 16 years of unfailing support and endless hours of dedicated service to the Council. We look
forward to seeing you in the days ahead as a valued member of the DCUC family…
and wish you the very best in your future professional endeavors!
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