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A VIEW FROM THE BOARD ROOM

CEO UPDATE

United We Stand;
Divided We Fail

DoD’s Proposed Rule…
The Process Continues

David Davis, Treasurer of the Board of
Directors and Marine Corps Representative;
President/CEO, Paciﬁc Marine CU

Roland A. “Arty” Arteaga, President/CEO, DCUC

F

inancial education has long been recognized by the Department of Defense
as an important element of maintaining
the readiness of our troops. Directives covering the topic have been in place for many
years, but did not seem to garner much
attention until the proliferation of payday
lenders. The new regulations governing
lending to military service members should
help to reduce the risk of predatory lenders
having a negative affect on troop readiness.
However, there are lots of opportunities for
troops to get themselves in a financial bind
without being duped into a predatory loan.
One of the biggest problems we see on a
day-to-day basis is the lackadaisical way
these young folks approach budgeting and
saving. It should be easy to understand that
the best way to avoid getting into financial
trouble is to live within your means and
save a little for a ‘rainy day.’ The Military
Saves program is a good example of a
proactive approach to changing the social
mind-set from one of living beyond your
means, to “building wealth, not debt.”
As defense credit unions, it is our duty to
provide the tools and guidance necessary
to help our members become financially
successful during their lifetime.
On-base Credit Unions have a long
track record of providing financial education to the troops, but many of the active
continued on page 5

E

arlier this month we again joined forces with the Credit
Union National Association and provided comments to DoD
on their proposed rule—Limitations on Terms of Consumer Credit
Roland A. Arteaga
to military personnel. Given the extremely broad language in law,
and potential unintended consequences, as I noted back in April, I
believe the Department did a good job on this proposal. They targeted predatory lending
practices and focused on eliminating many of the unintended consequences resulting from
the existing legislation. And while DoD’s rule does not appear to exempt any creditors, it
limits applicability to creditors who offer payday loans, vehicle title loans, and refund anticipation loans. If this proposed rule becomes final, it should have minimal impact on credit
unions…and correctly so. For as we have said from the beginning, credit unions are not the
problem; they are part of the solution.
With that said, our comments of June 11 essentially supported the Department’s proposal, but sought clarifications in areas of vital interest. First, we requested a clear definition
of “governmental entities,” and asked for fair and consistent application of the final rule as
it relates to exclusions. Second, we requested the Department clarify the definition of “borrower” to ensure National Guard personnel are included within the scope of the proposed
rule. Third, we asked that the final rule exclude all voluntary and future fees (fees unknown
at the time of origination) from the Military Annual Percentage Rate (MAPR)…and encouraged DoD to reconsider using one calculation, i.e., the APR calculation noted in Reg
Z and TILA. Fourth, although the proposed rule applies to three specific closed-end credit
products, to eliminate any confusion, we asked the Department to add a statement to the
consumer credit definition that clearly excludes any and all open-end credit plans. Fifth, we
requested DoD provide further clarity to documenting oral disclosures and the “safe harbor”
procedures. Sixth, we asked DoD for additional guidance on the provision that prohibits a
creditor from refinancing credit previously extended by the same creditor. Specifically, we
requested clarification of the caveat, “unless it benefits the borrower.” And seventh, notwithstanding the limited scope of the proposed rule, we expressed a concern to DoD regarding
the October 1 implementation date. Given the required changes to disclosures, training of
staff, system changes and testing, the October 1 implementation date will be challenging.
We asked the Department to consider a six month extension for mandatory compliance.
Overall, we applaud the Department’s efforts and appreciate their balanced approach
to implement the law; however, at this time, the proposed rule is just that—a proposal. The
continued on page 5
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Left to right: Meredith Mingledorff, Travis Credit Union’s Travis Air Force Base Liason/Corporate Relations Coordinator; Noreen Diaz-Community Outreach Officer; Amberly Stoddard,
Vallejo Times Herald; Andy Anderson, Travis Credit Union’s Political Advocacy and Community
Involvement Manager; Sherry Cordonnier, Director Corporate Relations; and Marlene Myers,
Financial Education Officer. Photo provided by Travis CU

Travis CU Voted Best Credit Union in
“The Best of Solano County 2007” Award
Shérry Cordonnier, Director of Corporate Relations

T

ravis CU, in its inaugural entry in the Vallejo Times Herald’s “The Best of Solano County
2007” competition, was voted the Best Credit Union in Solano County. In the annual
poll conducted by the Vallejo Times Herald, readers cast their votes for their favorite places,
services, people and food.
“We are honored to be voted the best credit union in Solano County,” said Patsy
Van Ouwerkerk, president and CEO of Travis Credit Union. “As an organization, we are
committed to going above and beyond to provide both excellent service and financial education to our members. This award is a testament that we are doing just that.”
As part of its commitment to excellence, Travis Credit Union conducts surveys of its
members who make transactions at the credit union’s branches or by phone. On a scale of
1 to 5, with 5 being the highest, the average overall service rating the credit union received
from its members last year was 4.72.
“We ask our members to let us know how we’re doing, and we continuously strive to
improve the service we deliver,” says Van Ouwerkerk. “We get positive comments about
our employees on a daily basis. However, an award like this from the community-at-large
just proves we reach out beyond our membership,” Van Ouwerkerk added.
When asked, “What makes Travis CU stand out from the other credit unions in the
region?” Van Ouwerkerk replied, “Community involvement. The fact that we’re so visible
and that we do so much for the members of the community makes us very proud.”

For the latest credit union news, visit

www.dcuc.org
DEFENSE CREDIT UNION COUNCIL, INC.

Pen Air FCU Opens Doors to
Payday Alternative Loans (PALs)
Patty Veal, VP of Marketing

P

en Air FCU which serves a military community has recently launched a new loan
specifically designed to combat Pay Day Lenders called Payday Alternative Loans or
simply PALs. The DOD estimates that 17% of military personnel use payday loans. The
Pentagon found that service members caught up in abusive lending schemes experience low
morale and have their security clearances threatened. The impact is clear according to DOD
issued documents that state, “predatory lending is weakening our military.”
What is Predatory Lending? Payday loans are a small-dollar, generally less than $500,
secured by a check that a borrower leaves with the lender to be held until their next payday.
Payday loans are usually priced at a fixed-dollar fee, which represents the finance charge to
the borrower. These loans have a short tem to maturity (14-days). The cost of borrowing
expressed as an Annual Percentage Rate (APR) can range from 300% to 1,000% or more.
According to government figures, 22% of America’s families live from paycheck to paycheck. So, when a family experiences an unforeseen expense (car, medical), the payday loans
seems to offer an immediate solution. However, these loans almost invariably lead families
into further financial crisis. This is what Pen Air FCU is hoping their program will help
people avoid.
Pen Air FCU’s Payday Alternative Loan (PAL) requires the service person to open both
a savings and a checking account plus have direct deposit. Then, upon qualifying, a PAL
maximum of $1,000 for 6-12 months at 18% APR will be approved. The Credit Union will
place $500 of that borrowed money in the Savings Account to start collecting dividends
while the remaining $500 is used to payoff the payday lender, thereby creating savings habit
and helping to establish or re-establish good credit.
Pen Air FCU’s President/CEO John A. Davis, Jr. presented the PAL program to Captain
Peter Frano of NAS Pensacola and got the “blessing” to proceed and make it available to service
members. A Chief ’s Meeting was immediately held to begin educating and informing base
personnel of how the program worked and how it could be of great benefit to the service men
and women. “We have a responsibility to look after the well being of our service members,”
explained John Davis. “Pen Air FCU will stand between the service member and the payday
lenders in an effort to break the cycle of debt that is created by these payday lenders.”
			

ABNB Adds Three New Locations
to Shared Branching Program
Madeline Busch, ABNB Vice President of Marketing

A

BNB FCU is pleased to announce it has added three new branches to the Credit Union
Service Corporation’s (CUSC) Shared Branching Program. CUSC operates the premier
financial network that enables credit unions to provide their members with services around
the globe. Added to the list of more than 2,500 locations worldwide are Norfolk Naval
Station, Naval Amphibious Base Little Creek–Norfolk, and Cedar Road–Chesapeake.
The Shared Branching Program allows participating members to conduct all types of
transactions (except for loans) at participating credit unions in the United States, Germany,
Italy, Korea, Japan and Puerto Rico, with all information automatically exchanged via CUSC’s
global computer network.
“This is just another way ABNB reaches out to other credit unions in order to stand
together in our mission to bring value and convenience to our members,” says ABNB President and CEO Carl Ratcliff. Currently, ABNB’s NAB Little Creek, Norfolk Naval Station
and Cedar Road branches are taking part in the program. For a list of participating credit
unions throughout the world, log on to www.cuservicecenter.com.
For more information on ABNB FCU and its services, please visit www.abnbfcu.org
or call (757) 523-5300.
DEFENSE CREDIT UNION COUNCIL, INC.

GOT NEWS?
Get your share of the
spotlight! E-mail your
news to Debbie Morello
at dmorello@cuna.com.

Tower Adopts Wellness Program Kick
Off with Health &
Fitness Fair
Natasha Henry, Communications Writer

T

ower FCU recently adopted a wellness program entitled, “Wealth of
Wellness,” as a strategy to promote a healthy
lifestyle for employees and as a way for
them to learn about and actively participate
in wellness activities like fitness, planned
diets, risk screenings, and rest and relaxation techniques.
On April 26, Tower held its first annual Wealth of Wellness fair. A number
of free health screenings included body
fat percentage measuring, cholesterol and
glucose testing and a heart rate recovery
and bone density test. Booths were setup
for employees to speak with a nutritionist
for answers to questions about healthy
food choices and portion sizes. A nurse
practitioner was onsite to give confidential
consultations, providing employees with
the information necessary so they can adopt
a healthier lifestyle.
Healthy Rewards Points, which can
be tracked by employees online, will be
awarded as an incentive for their participation in the wellness program and health
screenings.
To kick off the physical activity component of the program, yoga classes have
been scheduled throughout the summer
and a team-oriented walking and movement challenge contest is underway.
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Story Elected
Chairman of
VyStar Financial
Group, LLC
Judy Walz, VyStar CU

V
Preparing books and toys for delivery to the Massachusetts Coalition for the Homeless
are Paul Marotta, Hanscom FCU Chairman of the Board; David Sprague, President/CEO;
Melissa Vieira, main branch assistant manager; and Tom Sweeney, VP of information systems and a member of Hanscom FCU’s Social Responsibility Committee. Photo provided
by Hanscom FCU

Hanscom FCU Brings in Books
for Homeless Children
Patricia Warden Conty, Hanscom FCU

H

anscom FCU collected 1,422 books to benefit the Massachusetts Coalition for the
Homeless.It is the seventh year of the Massachusetts Credit Union League’s statewide children’s book drive, and Hanscom FCU was able to improve on its 2006 contribution of 1,352 books. Thanks to collaboration with the Hanscom AFB thrift shop, this
year’s drive also collected 17 games and puzzles and 74 dolls and stuffed animals.
The books and other items will make their way to the hands of homeless children
in shelters, hospitals and other facilities throughout the year.
“Massachusetts Credit Union League’s book drive may not be the biggest or most high
profile of the charitable endeavors we participate in each year, but it is certainly among the
most meaningful,” said Chairman of the Board Paul Marotta. “More than 1,500 books
and toys were personally selected and delivered by our own members and staff. These are
the people who define Hanscom FCU and what it represents, and each year in this month
their actions remind us how proud we should be of the credit union community.”

Resolutions to Be Presented
at Annual Membership Meeting
If you have a subject about which you would like DCUC to adopt a resolution, here’s
your chance. If it comes within the field of interest of defense credit unions, write it
out and submit it to DCUC. To be acted on by the committee and included with the
Call of the Meeting, resolutions should reach the Defense Council office on or before
July 2, 2007.
Proposed resolutions should be forwarded to Arty Arteaga, President/CEO, DCUC,
601 Pennsylvania Avenue, NW, South Building, Suite 600, Washington, DC 200042601. You may also e-mail proposed resolutions to dmorello@cuna.com or FAX them
to 202/638-3410. If you have any questions, please call 202/638-3950.
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yStar CU’s Board of Directors announces the appointment of the
following individuals to serve on the
VyStar Financial Group (VFG) Board of
Directors. Michael Cascone, three year
term; Larry Jacobs, three year term; George
Bajalia, one year term. Other members of
the VFG Board include Ralph R. Story
and Kem Siddons. The VyStar Financial
Group Board elected the following Officers: Ralph R. Story, Chairman VFG
Board; Michael Cascone, Vice Chairman
VFG Board; and Kem Siddons, Secretary/
Treasurer VFG Board.
VyStar Financial Group’s Board of
Directors provides strategic direction and
policy setting and oversees the management of VyStar Credit Union’s subsidiary,
VyStar Financial Group, for its members.

The Armed Forces
Financial Network
See You in Spokane!
The Armed Forces Financial Network
(AFFN) is looking forward to visiting with
DCUC Members and AFFN Participants
at the 2007 Annual Conference in Spokane, Washington, August 19-22, 2007.
As is the tradition, AFFN will proudly
host the Chairman’s Reception on Sunday
Evening, August 19, 2007, at the Glover
Mansion. AFFN will also be participating
in the DCUC Showcase throughout the
44th annual conference.
To learn more about AFFN, please
contact John Broda, AFFN Executive
Vice President, at John.Broda@AFFN.org
(www.affn.org) or 973-257-1216.
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VIEW FROM THE BOARD ROOM continued from page 1

CEO UPDATE continued from page 1

duty commanders are unaware of the training programs we have developed over the years.
Recent DOD correspondences talk of partnership between installation commands and onbase financial institutions. There is no doubt that to be successful we must make contact with
the commanders and let them know what we have to offer and why we should be the ones
offering these education programs. These commanders and senior enlisted advisors are wary
about why a financial institution would want to educate people free of charge. Rightfully so,
because over the past two decades there have been numerous problems with representatives
from some investment and insurance companies using their contacts to sell products to the
troops. Some of the companies were heavily fined for their underhanded sales practices and
faulty products, yet several are still lurking around our installations, sponsoring activities and
organizations, and trying to reestablish their sales efforts! The creation of a formalized, nonsolicitous financial education program that refers to the DOD directives and the fact that
we, as on-base credit unions, are required to provide these programs could help to alleviate
the concerns of many commanders regarding our intentions.
This is the time to step up to the plate and establish a formalized financial education
program that meets the guidelines and helps troops reach the DoD goal of demonstrating
the ability to create a spending plan and personal budget. Start by creating a menu of sessions
available with a brief subject matter outline and objectives for each session. Keep the curriculum consistent so your message is clear and concise. Develop PowerPoint presentations
with consistent color configurations to give it a professional flare. Be careful not to make
these training sessions geared specifically toward your credit union’s products and services.
Many banks and credit unions have differing policies, and the training sessions should make
the students aware of this fact. Present these materials to your Credit Union & Banking
Liaison Officer and enlist his/her help in setting up meetings with the commanders and
senior enlisted advisors. At times, it may seem like a thankless job. But, training these young
men and women to take care of their financial future will pay off in the long run, building
loyalty and trust for years to come. That’s what we signed up for when we choose to “serve
those who serve our country.” That’s what defense credit unions have been doing for
decades, and will continue to do long into the future.

rule does not become final for at least 60
days or so. Over the next two months,
DoD will be reviewing and considering the
comments received from various organizations and institutions…and sometime
between now and September, they will decide which recommendations to accept or
reject. I can assure you, some organizations
will ask for additional products and services
to be included in the proposed rule; others will ask for a full exemption from the
rule; and yet others will cry “foul.” Who
knows what the final rule will bring…what
changes, if any, will occur. One thing is
for certain, as the process continues, we’ll
be in lock-step with DoD, ensuring your
support of our troops (and their families)
are foremost in mind.

Reminder: The Davenport
Hotel room reservation
deadline is July 15, after
which reservations will only
be accepted on a space and
rate availability basis! Call
800/899-1482 today!

Security Service FCU Senior Executive
Wins Public Relations Lifetime
Achievement Award
Clarissa Rodriguez, Security Service FCU

T

he Public Relations Society of America (PRSA), San Antonio Chapter, awarded John
Worthington, senior vice president of corporate communications for Security Service
FCU, with the “Del Oro 2007 Tex Taylor Lifetime Achievement Award.” The coveted award
is presented to an individual in recognition of achievement and outstanding leadership in
the field of public relations for more than 20 years. Additionally, the honor is given to a
chapter member who has helped develop public relations as a credible profession and has
accomplished landmark professional achievements.
“I am very honored to receive this distinguished award,” said Worthington. “I have thoroughly enjoyed my career in the public relations industry, and I want to express my sincere
thanks to PRSA for this unexpected but most appreciated recognition.” Worthington joined
Security Service FCU in 1994. Prior to joining the credit union, he completed a 26-year
career as an Air Force Lieutenant Colonel, where he held several key public affairs positions
with the Air Force and the Department of Defense. He currently serves on several boards
and committees for the North San Antonio Chamber of Commerce, Greater San Antonio
Chamber of Commerce, Texas Public Relations Association, Texas Credit Union Legislative
Coalition, Bexar County Arts and Cultural Fund, Texas Credit Union League, and the University of Texas at San Antonio Intercollegiate Athletics Advisory Council. In 2003, Worthington
received the PRSA, San Antonio Chapter’s “Del Oro Community Service Award.”
DEFENSE CREDIT UNION COUNCIL, INC.

Fran Stephenson, president of the PRSA San
Antonio Chapter, presents John Worthington,
SSFCU senior vice president of corporate
communications, with the 2007 “Del Oro Tex
Taylor Lifetime Achievement Award.” Photo
provided by Security Service FCU
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DEFENSE CREDIT UNIONS IN THE NEWS…
Newport News, VA, Langley FCU is pleased to announce the grand opening of Calvary
Christian Academy’s (CCA) newly constructed mini branch Calvary Christian Academy is
located at 2311 Tower Place in Hampton. The Langley mini branch provides students with
a savings program. Students also learn to establish regular savings habits; count and verify
their deposits; and learn the process of recording transactions in their savings book registers.
The operation of the CCA mini branch is one of three elementary school savings programs
Langley FCU provides within the community… Omaha, NE, SAC FCU has opened a fullservice credit union facility in the new HyVee at Shadow Lake Towne Center, 11650 So. 73rd
Street, Papillion, Nebraska. The new facility offers extended evening and weekend hours,
including Sundays and provides a complete range of consumer financial services… Fort Lee,
VA, Fort Lee FCU celebrated Military youth on April 28. The “Jump In” and Save jump rope
challenge helped kids save over $360 for their future goals. All credit union members ages
5-18 were invited to join in the challenge. Youth picked what they were saving for and asked
for sponsorship to help them reach their financial goal. Fort Lee FCU and AFFN donated
their first $10. Radio Disney was on site and got the kids jumping. The Credit Union cooked
hot dogs and families enjoyed watching the excitement. Youth asked for pledges, 5 cents,
10 cents, 25 cents, even $1.00 for each minute they jumped rope. They had a total of 20
minutes to jump rope. Pledges came from their neighbors, friends, family, schools and businesses. AFFN and Fort Lee FCU pledged $10.00 for each participating member. The monies
went half into their savings account and the other half towards their goal. The top three
savers were Kelsey Maitland—saved $247, Elizabeth Corrigan—saved $80, and Braydon
Gormley—saved $41. Congratulations for all of your hard work… Vienna, VA, Navy FCU
has donated $5,000 to the Virginia Tech Memorial Fund to support the recovery and renewal
process following the tragic events at Virginia Tech. “We are an institution that is part of
an industry that exists through service and holding the best interest of our members as a priority,” said Cutler Dawson, Navy FCU’s President/CEO. “Our contribution is a reflection
of the values that we maintain to help others and to serve in times of need.”

DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
Lee Gazzano, Director and Board Member of Fort Belvoir FCU, has received the Dora

Maxwell Award from the Credit Union National Association (CUNA). The Dora Maxwell
Award is given to individuals who complete 42 courses of the Volunteer Achievement Program
(VAP), a training program for credit union volunteers and Board of Directors. Gazzano has
served on the Board of Directors for Fort Belvoir FCU since 2006… APGFCU announces
its 2007 Board of Directors. APGFCU membership has named David Gilbert, Chairman;
John Blomquist, Vice Chairman; Dwight Hair, Treasurer; Roger Brown, Secretary; and Barry
Decker, Assistant Treasurer. Current serving Directors include Charles Alston, Samuel
Gilliam, Windsor Jones, and Nancy Kosko. Newly elected Directors, Alan Benton and
Dee Layman, both serving prior to the election as Alternate Board members, complete this
year’s 11-member board. Election results were announced at the APGFCU Annual Meeting
on April 19, 2007 at the Richlin Ballroom, marking the official beginning of the three year
term for newly elected Directors. The Board of Directors oversees all aspects of the credit
union’s operations, and facilitates its mission to build strong families for a stronger community… Fort Belvoir FCU has announced the winners of its 2007 scholarship competition.
This year’s scholarship essay had many High School senior’s and college students answering,
“What is credit and why is it important to my future?” The applicants were asked to submit a 250 word essay on this topic. This year the competition had a tie in the High School
category and awarded a $1000.00 scholarship to both students. Lisa Nguyen from Fairfax
High School and Nicole Broussard, from Gar-Field High School received the graduating
High School Senior Scholarship. Lisa and Nicole will both be attending the University of
Virginia in the fall. Jesse DelGizzi, a double major in International Studies and Music,
with a concentration in guitar performance, a junior at the College of William & Mary,
received the continuing student scholarship. He graduated from Bishop Ireton High School,
located in Alexandria, Virginia in 2004.
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Travis CU Introduces
Deployment Guide
for Military Members
Shérry Cordonnier, Director 			
of Corporate Relations

T

ravis CU has always helped its military
members manage their finances while
they are away from home and recognizes
the importance for financial guidance during this stressful and challenging time.
The CU has produced a short brochure to acquaint military members with
options that can make it easier for them to
handle their finances from overseas.
Available at www.traviscu.org, the
deployment guide entitled, Financial
Preparations Before Deployment, describes
Travis CU services to help members deal
with their accounts; options for designating a financial helper while members are
deployed; and steps to take before, during
and after a deployment.
Additionally, the brochure covers
Powers of Attorney and joint account
holders, as well as online banking products such as bill pay and e-statements. It
also explains use of the TCU call center
and secure email through online banking.
Automatic deposits and automatic withdrawal are also discussed to illustrate the
ease of automated TCU loan payments.
“Travis CU wants to maintain contact with military members, even when
deployed, to help them their accounts,”
stated Patsy Van Ouwerkerk, president
and CEO of Travis CU. “Educating our
members and making deployment easier
helps our military members achieve the
financial freedom they work so hard for.
We salute our men and women in uniform
and thank them for their service at home
and abroad.”
Travis CU invites military families
to read the deployment guide available
online and at the Travis CU Branch on
Travis Air Force Base.

Get the latest details on our
upcoming conference in
Spokane, WA at

www.dcuc.org
DEFENSE CREDIT UNION COUNCIL, INC.

2007 Annual
Conference
Fundraiser to
Benefit the Pentagon
Memorial Fund
The Defense Credit Union Council is pleased to announce that our fundraising
efforts during the 2007 Annual Conference will benefit the Pentagon Memorial
Fund. Beginning today and continuing throughout the conference, there will
be many ways to make a contribution to this very worthy cause.
Throughout the past four years, DCUC and our members have generously supported our
troops with substantial donations to both the Fisher House Foundation and The Intrepid
Fallen Heroes Fund. This is an amazing tribute to defense credit unions and your enduring
commitment to serve those who serve our country. This year our goal is to make a contribution to another great cause. The Pentagon Memorial serves a much greater purpose than
just remembering the 184 people who were killed that terrible day in 2001. This memorial
will provide a place for future generations to remember and reflect on September 11, and
its significance for us and our nation. This memorial will be a place of solace where visitors
can renew their faith in, and commitment to the values that we all share.
The following is an excerpt from their website describing the purpose and design of
this Memorial.

”The memorial should instill the ideas that patriotism is a moral duty, that freedom
comes at a price, and that the victims of this attack have paid the ultimate price...We
challenge you to create a memorial that translates this terrible tragedy into a place of
solace, peace, and healing.” — Family Statement
The Pentagon Memorial Family Steering Committee

REMEMBER

REFLECT

RENEW

On September 11, 2001, Flight 77 was taken hostage by terrorists and used to attack the
Pentagon killing a total of 184 individuals. The Pentagon Memorial Fund was established
to build a lasting tribute to the fallen victims... a place of remembrance for those who died
a place of comfort and reflection for those of us left behind and a place of hope and renewal
for future generations.
James J. Laychak, president of the memorial fund, whose brother David was killed
at his desk in the Pentagon, said recently that about $13.8 million has been raised for the
memorial, which will be built entirely with donated money. The cost of construction is
$22 million; an additional $10 million will be raised as an endowment to maintain the
memorial.
Dozens of concrete pilings have already been poured and cured on the two-acre site.
During a private tour with a Washington Post reporter, Laychak said the memorial would be
finished by September 2008.
DEFENSE CREDIT UNION COUNCIL, INC.

How Can I Help Reach
Our Fundraising Goal?
1. Your credit union can make a contribution by sending a check to DCUC for
the Pentagon Memorial Fund. We will
collect and send 100% of these monies directly to them.
2. Participate in the Silent Auction in
Spokane during the Showcase Hours.
Great gifts await—let the bidding begin! If you can’t join us for this year’s
annual conference, it is possible to
donate a gift for the Silent Auction by
sending it directly to the DCUC Office
no later than August 1.
3. Play golf in the 14th Annual Vincent
Lascara Golf Tournament—purchase
“mulligans” to help your scoring average and assist a worthy cause.
4. Buy 50/50 chances during the DCUC
Showcase—The Pentagon Memorial
Fund will receive 50% of the proceeds
and one lucky winner will get the other
50%.
We hope you will join us in our efforts to support this wonderful tribute
to all those who lost their lives that
tragic day in September of 2001.
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Bragg Mutual FCU &
Armed Forces Financial
Network Give Back to
Cumberland County
Rebecca Warlick, Marketing Director

B

ragg Mutual FCU has awarded The Women’s Center of
Fayetteville $3,000. The credit union raised $1,500
through GAP insurance sales. The Armed Forces Financial
Network (AFFN) matched the donation with a $1,500 grant.
The donation provided by Bragg Mutual FCU & AFFN
will support The Women’s Center of Fayetteville in their
mission of promoting growth, productiveness and well
being through peer counseling, education, information, and
advocacy programs throughout Cumberland County. The
Center also works with other local agencies, including those
on Fort Bragg, to provide aide to the community’s homeless
military members and veterans.

Left to right: Sylvia Ray, Executive Director of The Women’s Center of Fayetteville; Reginald Larrie, Loan Department Manager, Bragg Mutual FCU
Main Office; and Jean Stultz, President/CEO of Bragg Mutual FCU. Photo
provided by Bragg Mutual FCU

Conference Update—
Saturday Golf Tournament and Optional Tour
Who says you can’t have it all? This year you can!
Play golf at the fabulous Coeur D’Alene Resort early
in the morning and then join your friends, spouses and
colleagues for a lunch cruise on the lake. Yes, it is possible!
You don’t have to choose between these two options,
simply sign up for both and we’ll transport you from
the golf course to the boat! It’s that easy! Round trip
bus transportation will be provided.

For more information on the tournament and the optional tour, visit our Web site at www.dcuc.org.
Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601
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