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A VIEW FROM THE BOARD ROOM

CEO UPDATE

Education is
the Solution

Defense Issues 2007—
It’s a Wrap!

Frank Padak, Secretary of the Board of
Directors and Representative-at-Large;
President/CEO, Scott CU

A

t the 2007 DCUC Defense Issues
Program in Washington, D.C., we
had the opportunity to hear from several
speakers representing the DoD, Consumer
Federation of America and the Center for
Responsible Lending.
The thrust of each speaker was the unconscionable rates consumers are being
charged for Pay Day Loans and Courtesy
Pay/Overdraft Protection services. As an
industry we certainly rally behind the efforts of any group trying to curb the Pay
Day Lenders. Yet, it was quite evident that
the mood of the attendees changed dramatically when the topic of Courtesy Pay/
Overdraft Protection was discussed in the
same light as Pay Day Loans. In fact, when
comparing the APRs during one of the
presentations, the Courtesy Pay/Overdraft
Protection program APR was significantly
higher than the rates charged by Pay Day
Lenders. As financial professionals that certainly came as no surprise.
What I think surprised some was that
these two different programs would be categorized similarly as consumer gouging.
As credit unions, we certainly would never
consider gouging a member, would we? Or
have we somehow been able to justify our
Courtesy Pay/Overdraft Protection programs as a service to our members and we
all know how much our members appreciate us looking out for them.
continued on page 3

Roland A. “Arty” Arteaga, President/CEO, DCUC

A

fter last year’s Defense Issues Roundtable session was modified to accommodate a visit to Arlington Cemetery for DCUC’s
wreath laying ceremony at the Tomb of the Unknown Soldier, This Roland A. Arteaga
year, we returned to our normal schedule. As has been the case for
the past ten years, the end results were the same—excellent! The written and verbal feedback provided to me at the end of the day (and throughout the week) was exceptional.
Comments such as, “the best session in years”… “outstanding agenda”… “timely issues”…
“excellent interaction and information”… “well-organized”…“engaging speakers”…“good
topics directly related to our business” all attest to that success, and I thank one and all
for your support, participation, and attendance.
The day started with the Honorable JoAnn Johnson, NCUA Chair, who provided a brief
overview of the changing political climate on the hill and addressed NCUA’s consulting role
on the Talent Amendment. In regards to the latter, Chairman Johnson acknowledged the
many concerns expressed by credit unions over the past four months and assured attendees
that NCUA was working diligently with DoD and other federal regulatory agencies to address those concerns. Chairman Johnson expressed confidence that DoD’s final rule would
address major issues of concern; however, she also cautioned that the proverbial jury was
still out. DoD is currently coordinating their regulation with the Office of Management and
Budget (OMB), and we now anticipate its posting on the Federal Register (for public comment) sometime early-mid April.
The Financial Readiness and the 2007 National Defense Authorization Act (NDAA)
panel, consisting of Barbara Thompson (DoD), Jean Ann Fox (Consumer Federation of
America) and Lauren Saunders (National Consumer Law Center) followed Chairman Johnson…and their comments focused on financial preparedness and the Talent amendment.
Barbara’s presentation addressed the Department’s position on financial readiness and
the on-going effort to change the financial culture in the military. Barbara emphasized the
need to reduce “stressors” related to financial problems, and she advised of the Department’s
efforts to promote financial education and savings and to increase protection against predatory practices.
Jean Ann and Lauren expressed their views on the Talent amendment from a consumer perspective, and while both appreciated the hard work and superb support of credit
unions, they were very concerned about undermining the objectives of the current legislation. In their opinion, the law and DoD’s regulation need to focus on three principles:
continued on page 7
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Service CU Pledges $20,000 Match to Build
Air Force Monument in New Hampshire and
Kicks off Campaign with $5,000 Donation
Aimée E. Sundstrom, Marketing Segmentation Officer

W

ith a $5,000 donation, Service CU kicked off the fund raising campaign of the New
Hampshire chapters of the Air Force Sergeants Association and the Air Force Association. The organizations plan to build a memorial to honor all New Hampshire men and
women who have served in the United States Air Force. The memorial is to be erected at
the New Hampshire Veterans Cemetery in Boscowan, NH. It will honor all of those who
have served in the Air Force, the AF Reserve, the NH Air National Guard and all members
of former U.S. Army Air Service. Service CU has promised to match all funds raised for the
monument up to $20,000.
“We opened our doors on Pease Air Force Base in 1957 just ten years after the Air
Force became an independent military branch.” says Gordon Simmons, President/CEO of
Service CU. “It seems especially fitting to compliment Service CU’s 50th anniversary with
this donation to the Air Force at their 60th anniversary.” “More importantly,” continues
Gordon Simmons, President/CEO, “this is our way of showing gratitude for all they have
done to defend our great nation.”
“The Air Force Association
is extremely grateful to Service
CU for its continuing support.
Their ground breaking matching
grant sets the tone for our capital
campaign and gets this project
off to a rousing start.” says Louis
A. Emond, Major, USAF (retired), President of Air Force
Association, and Brigadier General of the Harrison Thyng Chapter in Manchester, NH.
“The New Hampshire Air
Force Memorial at the New
Hampshire State Veterans Cemetery is a tribute to the New (Left to right): Major General (retired) Joseph Simeone,
Hampshire men and women and Chairman, New Hampshire Air Force Memorial Committee;
their families who have served to Louis A. Emond, Major, USAF (retired), President of Air Force
defend our liberty and way of live Association, and Brigadier General of the Harrison Thyng
through air power. Our heritage Chapter in Manchester, NH; Gordon Simmons, President/CEO
begins with the Minutemen at Service Credit Union; John Symington, SMSgt NHANG and
Bunker Hill and continues to President of Air Force Sergeants Association, Chapter 155/
A155. Photo provided by Service CU.
modern times with the exploration of space and beyond,” says Major General (retired) Joseph Simeone, Chairman, New
Hampshire Air Force Memorial Committee.
“Service CU has a long standing track record of commitment to our Armed Forces. The
Air Force Sergeants Association Chapter 155/A155 is extremely proud to be affiliated with
them as we build a lasting tribute to honor the service of New Hampshire Airmen and their
families from every era of our nation’s history and future,” commented John Symington,
SMSgt NHANG and President of Air Force Sergeants Association, Chapter 155/A155.
“I encourage others to donate generously,” continues Gordon Simmons, President/CEO.
“The New Hampshire State Veterans Cemetery is an extraordinary and beautiful place honoring New Hampshire veterans and their families, as well as military veterans everywhere.”
The monument is expected to be completed for Memorial Day 2008 with the total cost
estimated at $60,000. Tax deductible donations may be made to the New Hampshire Air
Force Memorial Fund (NHAFMF) and mailed to: P.O. Box 422, Dover, NH 03821.
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BOARD ROOM continued from page 1
Let me be the first to say I am not casting
stones. We offer a Courtesy Pay/Overdraft
Protection program and we certainly have
rationalized our program as a benefit. We
even market our line of credit account along
with the Courtesy Pay/Overdraft Protection
program in hopes that our members will
make the “smart” choice. Where does our responsibility to our members end? We struggled with this before we offered the program.
We are now reflecting on what we have in
place as we consider, are we “doing the right
thing”? Can we be more proactive in helping our members make their decision? We
know our members have been very grateful
for covering checks when they did make a
mistake or maybe they were short on cash
just before payday. You could probably even
argue that some potential members might
look elsewhere if you did not offer a Courtesy Pay/Overdraft Protection program.
Consumer Groups, the DoD and the
Government are rallying to “Protect” the
consumer from not only the evil Pay Day
Lenders, but every financial institution,
that includes Credit Unions, that have profited handsomely via Courtesy Pay/Overdraft
Protection programs at the expense of consumers that can’t afford the additional fees.
I contend that these groups, although
their intentions are noble, are missing the
proverbial boat! What is being addressed
currently are the symptoms of a much deeper issue—our members and the general public at large have not been given the financial
education to understand the actual cost of
either of these items and that there are cost
effective alternatives available to them.
I would also argue that regardless of the
outcome of the current initiatives by any or
all of the aforementioned groups, the unknowing consumer, will find an alternate
source of financing that will cost as much
if not more than what is currently being offered. It never fails; any new legislation will
have loopholes that will be manipulated to
someone’s benefit at the expense of another.
As an industry we have an opportunity
to lobby for educational requirements within our school system that include providing
basic financial education to ALL students.
As financial institution professionals we all
know that it is much better to have a line
of credit account to cover the expense of an
overdraft. A side by side comparison whether it is by dollar amount or APR will clearly
demonstrate the difference. Yet even given
DEFENSE CREDIT UNION COUNCIL, INC.

Barb Winter, Senior Vice President Organization Resources, accepts the Hispanic Chamber of
Commerce’s Large Business of the Year Award on behalf of Ent. Photo provided by ENT.

Colorado Springs Hispanic
Chamber of Commerce Honors ENT
Kate Faricy, ENT FCU

E

nt, the leading financial institution in the Pikes Peak region, received the Large Business of the Year Award at the 18th Annual Colorado Springs Hispanic Chamber of
Commerce Gala recently. Barb Winter, Senior Vice President Organizational Resources,
accepted the award on behalf of the Ent Board of Directors and employees.
The Hispanic Chamber’s Large Business of the Year Award was presented to Ent
for the financial institution’s ability to create new jobs, generate stable revenue and growth,
display patriotism and volunteerism in the community, provide superior customer service, and foster advancement and training for employees. “In a community filled with
exceptional businesses, Ent is honored to be recognized with the Large Business of the
Year Award,” said Charles Emmer, President and CEO of Ent. “Our Board, leadership
and employees are dedicated to member service and convenience as well as economic growth
throughout the Pikes Peak region.”This year’s Gala was the largest in the Hispanic Chamber’s
history, seating over 650 people. Along with high-energy music, dancing and viewing
of Mata Ortiz Pottery, key-note speaker, actor Esai Morales, entertained attendees.
the comparison, many consumers continue
to choose the more expense alternative.
Credit Unions can also participate with
local schools and offer financial educational
materials such as the program provided by
the National Foundation for Financial Education (NEFE) to help our schools educate
our youth and our future members. This
is something we can do today without any
legislative action—simple and rewarding.
We can provide financial counseling to assist our members that we identify as having
a history of money management problems.
Will these actions “save” everyone, of
course not. There will always be circumstances that put people into desperate financial positions. But I do believe we can

put a major dent in the problem by attacking the root of the issue and not the resulting symptoms. This action will result in a
more permanent and effective resolution to
the problem.
I hope that the groups currently pressing
for legislative reforms will reevaluate their
strategy at some point to focus their time,
energy and resources to improving our education system and thereby truly making an
impact on this very serious matter.
Until then, we all have to prepare for
new rules and regulations that are sure to
affect all of us; in particular those credit
unions offering Courtesy Pay/Overdraft
Protection and legitimate alternatives to
Pay Day lenders.
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Langley FCU Sponsors Special
Greetings for Deployed Troops
Sue Thrash, Director of Research/Communications

M

ilitary families throughout the Hampton Roads area sent special webcast messages
to their deployed loved ones during Operation Best Wishes on February 21,
hosted by Langley FCU. Operation Best Wishes is a national program that sets up mobile
webcast studios at selected credit unions and gives families up to 10 minutes each to record
and send special greetings. The deployed loved one can either watch the webcast message
LIVE or access the archived recording.
 	 Operation Best Wishes is offered free to families by America’s credit unions, through
WesCorp Federal Credit Union and the Defense Credit Union Council. The program,
currently in its 2007 national tour, is visiting credit unions and military families in Alaska,
California, Hawaii, New Jersey, New York, North Carolina, Utah, and Virginia.

The Stuntz family sends greetings during
Operation Best Wishes hosted by Langley
FCU. Photo provided by Langley FCU.

The Armed Forces
Financial Network

AFFN 2007
Matching
Grant
Campaign
There’s Still Time
and Money…
Travis Credit Union Liaison with 615th Contingency Response Wing Annual Award Winners
2006. Photo provided by Travis CU.

Travis CU Supports 615th
Contingency Response Wing
Shérry Cordonnier, Director of Corporate Relations

T

ravis CU supported the 615th Contingency Response Wing at an annual awards
ceremony held on Travis Air Force Base. Travis CU provided financial support for the
event as well as $500 U.S. savings bonds for each of the 11 annual award winners.
The categories for which the bonds were awarded were: Dorm Room of the Year, Honor
Guard Member of the Year, Airman of the Year, Non-Commissioned Officer of the Year,
Senior Non-Commissioned Officer of the Year, Junior Company Grade Officer of the
Year, Senior Company Grade Officer of the Year, and Civilian Employee of the Year.
“Travis CU is a proud supporter of the men and women that serve in our nation’s
military and the Air Force base that is our namesake,” said Patsy Van Ouwerkerk, President
and CEO of Travis CU. “We are happy we could help recognize the achievements of the
615th Contingency Response Wing.”
Meredith C. Mingledorff of Travis CU’s Corporate Relations Department was in
attendance to present the awards.
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The 2007 AFFN Matching Grant Campaign is well underway. The 2007 campaign was announced in November 2006,
launched in January 2007, and the response has been tremendous.
Year-to-date, 27 grants have been approved, 21 grants awarded to DCUCCredit Unions.
This translates to over $81,000.00
contributed directly to military orientated
organizations for aid and assistance to the
troops and their families.
Assistance to our troops and their
families, such as care, comfort, education,
entertainment, emergency aid, food, etc.
For additional information on how
your credit union can take advantage
of this program, please visit www.affn.
org/communitysupport.html or call John
Broda, AFFN Executive Vice President,
at 973-257-1216, or write John.Broda@
AFFN.org.
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ASSET RECOVERY KIT (ARK) Emergency Relief Program
to Receive Major Grant to Expand Services
ARK Continues to Help Military Families Avoid Predatory Lenders;
The Pentagon FCU Foundation Seeks Defense Credit Union Partners
Mary Lynn Stevens, Pentagon FCU Foundation

A

major grant totaling $1.5 million
dollars from the Iraq Afghanistan
Deployment Impact Fund (IADIF) of
the California Community Foundation
was awarded today to The Pentagon FCU
Foundation in order to further their
economic recovery program for military
personnel and their families.
The grant, to be given over a threeyear period, will be used to expand the
Asset Recovery Kit (ARK) Emergency
Relief Program. ARK is an unprecedented
program run by The Pentagon FCU Foundation that works with military personnel
and their families on their financial issues,
helps to keep them away from predatory
lenders and guides them toward personal
economic recovery and well being.
“This grant will enable us to reach out
to the military men, women and families
who bear the financial strains of deployment to Operation Iraqi Freedom and
Operation Enduring Freedom. ARK will
draw them away from predatory lenders
and aid in their personal economic well
being,” stated Roderick Mitchell, President
of The Pentagon FCU Foundation.
Military men and women are falling
prey to the $25 billion-a-year payday loan

industry, which offers easy cash at interest
rates that quickly put them under a mountain of debt. A recent study sponsored by
the Department of Defense highlighted the
problem of payday lending among military
personnel: they are three times more likely
to use a payday loan than their civilian
counterparts. Why do military families
fall prey to the payday loan industry? Key
reasons include:
• Increased financial stress due to extended deployments and combat injuries;
• Gaps in pay due to lead times required
for funds to arrive when there are status
changes;
• Relatively low pay coupled with gaps
in financial education;
• A differential between civilian and military pay for activated personnel.
To combat the problem, The Pentagon
FCU Foundation created ARK, a program
that offers interest-free, short-term advances and personal money-management
training to those who might otherwise use
the services of a payday lender. To date,
the ARK program has helped nearly 1,000
military personnel and their families with

Report on the George E. Myers Scholarship Fund
Two Winners Selected, Each Receive $3,000 Scholarship
This year the George E. Myers Scholarship Committee awarded two scholarships to
qualifying applicants. The winners for the year 2006 were Kim Alexander, Warren Federal
Credit Union and Carrie Martin, Border Federal Credit Union.
The scholarship awards were presented at DCUC’s Defense Issues ’07 on Saturday,
February 24, 2007. Each scholarship amount is $3,000 and allows for the expense of
travel with tuition. The Scholarship is available for credit union education based on the
need of the individual to be used toward registration/travel expenses only. Educational
programs at the following levels will be considered: a) DCUC conferences; b) chapter;
c) league; d) national.
Contributions to the Fund are tax-deductible. Share drafts/checks should be made
payable to the National CU Foundation – GEM FUND, and sent to DCUC at 601 Pennsylvania Avenue, NW, South Building, Suite 600, Washington, D.C. 20004-2601.
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over $400,000 in emergency loans and
counseling.
Since its launch in Ft. Hood, Texas,
in 2004, the Asset Recovery Kit (ARK)
program has expanded to Pentagon FCU
branches in Washington, D.C., Fayetteville, North Carolina., Colorado Springs,
San Antonio, and Fort Myer in Arlington,
Virginia. In an unprecedented move, the
Foundation has shared the program with
other defense credit unions—Fort Bragg
FCU, Fort Stewart Georgia FCU and Fort
Gordon Federal Credit—and guarantees
any losses they might experience with the
program.
The Foundation is seeking additional
defense credit union partners who want
to offer ARK to their members. Mitchell
explained that the foundation trains a
credit union’s personnel and helps set up
the program. Training includes everything
from processing to underwriting to collections. The foundation also supplies all
advertising materials.
ARK is designed to be a philanthropic
service, not a for-profit product. The program is priced at a flat fee of $6 per loan
to cover processing costs” noted Roderick
Mitchell, President of The Pentagon FCU
Foundation. “Military personnel can receive up to $500 to cover shortfalls between
paychecks provided they agree to financial
counseling. This is a far better deal than the
one offered by payday lenders who charge
up to $95 for the same loan.”
The Pentagon FCU Foundation is a
501(c)(3) institution who assists military
personnel and their families who face
financial issues due to predatory lending
and extends compassion and a helping
hand to those wounded in the war on
terrorism. One hundred percent of the
Foundation’s donated funds support their
programs because Pentagon FCU pays all
administrative expenses.
For more information, visit their Web
site at www.PentagonFoundation.org.

For the latest credit
union news, visit

www.dcuc.org
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GOT NEWS?

Get your share of the
spotlight! E-mail your
news to Debbie Morello
at dmorello@cuna.com.

DEFENSE CREDIT UNIONS
IN THE NEWS…
Petty Officer William Currie stands with many military officials after accepting the Margaret
Flower’s Civic Award. Photo provided by Pen Air.

Petty Officer William Currie Receives
The Margaret Flower’s Civic Award
Chrissy Gregory, Marketing Representative

P

etty Officer William Currie has been selected by Pensacola, Florida’s Navy League as
the recipient of the Margaret Flower’s Civic Award. There were 14 military officials
eligible for the title. Through serving and volunteering, Petty Officer William Currie has
shown to be the most worth of this prestigious award.
Throughout 2006, Petty Officer Currie volunteered many hours during his off-duty
time to the community and has touched many of the lives that he has encountered.
Petty Officer Currie is a Command Financial Specialist, Physical Readiness Training Coordinator and Departmental Command Career Counselor. He has devoted over 200 hours
of volunteer work to various organization which include Habitat for Humanity, Toys for
Tots, Helping Our People in Emergencies, Loaves and Fishes Shelter, Pensacola Boy’s
Base Juvenile Facility at Corry Station and Pre-school at Corry Station Day Care Center.
He has shown support for so many areas of the community the Navy League wanted to
give back to him. The Award presentation included a plaque, trophy, $500 U.S. Savings
Bond from Pen Air FCU and several other monetary awards.
The Margaret Flower’s Civic Award ceremony was held on February 28, 2007. Petty
Officer Currie’s wife Melissa accepted the award on his behalf. On February 15, 2007 Petty
Officer Currie accepted this award early because on February 16, 2007 he was deployed to
serve in the war in Iraq. Petty Officer Currie will continue to service his community and
country by fighting for our freedom overseas.

Requests for Nominations
It’s that time again—Requests for Nominations for Credit Union of the Year Awards are
going out from the Military Departments. We have received a copy of the memorandum
sent from the Department of the Air Force (due May 1, 2007) and the Department of
the Navy (due April 16, 2007), the Department of the Army (due April 20, 2007)
If you are an active DCUC member and would like a copy of these memoranda,
we will be glad to send you a copy. Call 202/638-3950, fax 202/638-3410, e-mail
dcuc1@cuna.com, or write: DCUC, 601 Pennsylvania Avenue, NW, South Building,
Suite 600, Washington, D.C. 20004-2601.
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Global CU, WA, The employees and
members of Global CU recently donated
more than 360 new children’s books to
the Page Ahead, Children’s Literacy Program. The program provides children of
primarily low-income families with new
books to keep. Page Ahead enhances the
relationship between parent and child and
the relationship between child and books.
Last year, 8,551 books were provided to
2,908 children in the Spokane area. This
is the second year Global has participated…Travis CU, CA, Travis CU’s board of
directors approved a $10,000 donation to
the Fisher House at Travis Air Force Base,
California. Shérry Cordonnier, director of
corporate relations at Travis CU, made the
presentation on February 13 to.Charlene
Hall, Travis AFB Fisher House Manager
and Jane Hassanieh assistant manager,
who accepted the check. “Travis Credit
Union is proud of its continued and
regular support of the Travis Fisher House,
stated Patsy Van Ouwerkerk, president and
CEO of Travis Credit Union. “Our contribution helps the program to continue to
have a positive impact on the quality of
life of service men and women and their
families.”The donation will assist families
while a service member is hospitalized at
the David Grant Medical Center on Travis
Air Force Base. “Donations profoundly affect our program,” Hall said. “They enable
us to continue to provide services to our
families that, without donations, we could
not provide. And, because the donation
was undesignated, meaning it didn’t have
to go toward a specific use, it will be used
to support operations here at the Travis
Fisher House.”
DEFENSE CREDIT UNION COUNCIL, INC.

CEO UPDATE continued from page 1
a) protecting our troops, b) protecting our troops against high-cost lending, regardless
of the creditor who issues it or the form of credit, and c) maintaining the 36% cap inclusive
of all fees and credit costs. In their proposal to DoD, they recommended no exemptions
and suggested the establishment of a “safety zone.” The safety zone would permit creditors to charge either 18% with some flexibility for fees or 24% with no fees. If creditors
fall within the safety zone, they in turn would be exempt from some, not all, of the
consumer credit provisions contained in the law.
The afternoon session brought an equal amount of interest and lively discussion from
attendees, as Eric Halperin, Center for Responsible Lending (CRL), discussed the Center’s recently published report, “Debit Card Danger” (aka, Debit Card Overdraft Loans).
Eric’s message was loud and clear: Over $10 billion in overdraft loan fees are paid annually by a small group of low income consumers. While approximately 26% of these fees
come from checks, according to CRL’s research, over 45% is generated from Debit POS
and ATMs! CRL firmly believes that by any other name, debit overdraft fees are “loans”…
and as such, consumers should be provided some form of disclosure. The Center supports
the introduction of legislation that will require financial institutions to warn consumers whenever a debit (or ATM) transaction will overdraw their account. Such a law was
introduced last year; however, it did not have sufficient support. Given the change in
political climate on the hill and CRL’s research, Eric expects this law to be reintroduced
during this year’s session.
And speaking of session, the final session for DI 2007 belonged to our DoD Credit
Union Liaisons, specifically, Ron Davis (Director of DoD’s Credit Union and Banking
Office), Michael Bilbrey (Air Force Banking and Credit Union Officer) and CPT David
Smith (the Army’s Banking and Credit Union Officer). Among the many critical issues
they addressed were: a) the interim guidance to the Military Departments advising of
the “no cost land lease” opportunities to credit unions who meet the 95% rule; b) an
update on the Defense Integrated Military Human Resource System (DIMHRS) system,
which at one time was considering eliminating military allotments; c) the recent effort
from Treasury to streamline Treasury General Accounts (TGA) from 1,000 to approximately 100, and DoD’s successful effort to put this action on hold for TGA account
holders on military bases; d) the status of the Army’s MWR Affinity card pilot (at Fort
Hood Texas). Pentagon lawyers are still reviewing the legitimacy of this pilot program; e) an
update on issuing Common Access Cards to on-base financial institutions to ensure their
entry on-base when the THREATCON level increases. Approval has been granted to
issue the cards, the question is when and how long; f ) the enforcement of the one credit
union/one bank policy; and g) the on-going training of Banking and Credit Union Liaison
Officers at the installation level.
As I stated upfront, this year’s Defense Issues was action-packed. It was outstanding
and successful from start to finish. Good information, excellent speakers…and some engaging lively and profound discussions. Speaker presentations and reports are available
on our Web site at the conference link.
Now it’s on to Spokane, Washington….the best kept secret in the Northwest; the best
alternative for 2007 educational meetings—bar none! 		

Get the latest details on our
upcoming conference at

www.dcuc.org
Travis CU’S Chris
Christianson Speaks
at CUISPA 2007
Shérry Cordonnier, Director
of Corporate Relations

W

hether it’s botnets, hackers, malcode, or fraud schemes, our networks are continuously threatened. How
do we stay on top of these threats while
simultaneously running an IT shop?
Think of it as if you were in a survival
situation!
Chris Christianson, Network Security Specialist with Travis CU shared his
insights, successes and challenges while
developing and managing a comprehensive
IT security program at Travis CU at the
CUISPA 2007 Risk Management Summit. The summit was held at the Worthington Hotel on January 29, 2007 in Fort
Worth, Texas.
The summit is a unique event that
brings the brightest Credit Union IT
security professionals together with the
NCUA and a select group of solution
providers for a three-day educational
summit to exchange intelligence and strategies for countering current and future
IT risks; see what others have done and
learn about best practices. Chris discussed
how Travis CU approaches, prioritizes,
schedules, and manages IT security; detailing strategies and techniques that help
maintain an ongoing secure network.

ABNB Unites Military Families Through Special Webcast
David Brandt, Rubin Communications Group

A

BNB FCU’s Operations Center in
Chesapeake, Virginia became the
site of a makeshift television studio
on February 23, when Hampton Roads’
military families were allowed the oppor-tunity to broadcast 10-minute video
greetings to loved ones stationed overseas
during a worldwide webcast. It was all part
of a nationwide program called Operation
DEFENSE CREDIT UNION COUNCIL, INC.

Best Wishes, offered free to families by
America’s credit unions, through WesCorp
FCU and the Defense Credit Union
Council.
“It was a real honor to provide such
a meaningful experience to our service
personnel and their families,” said ABNB
President Carl Ratcliff. “Seeing a baby’s
first steps, attending youth sports events
or school awards assemblies are just some

of the special moments our military men
and women forgo. Modern technology has
allowed us to share these images on the
other side of the world, and we’re thrilled
to have been part of it.”
For more information, please call
Madeline Busch, ABNB Vice President
of Marketing at 757-523-5344 or David
Brandt of Rubin Communications Group
at 757-456-5212.
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DCUC 44th Annual Conference Update
Janet Sked, DCUC Conference Manager

W

e are pleased to announce that Colonel Randall Larsen, USAF (Ret),
Founding Director of The Institute for
Homeland Security and a Senior Associate
at the University of Pittsburgh Medical
Center/Center for Biosecurity) will be one
of our featured speakers at the Opening
General Session on Monday morning,
August 20 during the DCUC Conference
in Spokane, WA. He previously served as
Chairman of the Department of Military
Strategy and Operations at the National
War College.

Colonel Randall Larsen, USAF (Retired)

Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601

Colonel Larsen began his studies of
homeland security in 1994 while on a
one-year fellowship at the University of
Pittsburgh Graduate School of Public
and International Affairs. Randy was one
of the first witnesses to testify before the
9-11 Commission, and since 9-11 he has
served as an expert witness to the Senate
Armed Services, Senate Judiciary, House
Government Reform, House Homeland
Security, and House Budget Committees.
In March of 2005, he designed and ran
a two-day workshop at Wye River for 28
members of the House Homeland Security
Committee.
He has also provided private briefings
and tutorials on a wide range of Homeland
Security topics to numerous members of
Congress, including Senators Cornyn,
Feinstein, Graham, Kennedy, Kyl, Roberts, and Warner, as well as senior members of the Bush Administration, including Vice President Cheney and Secretary
Ridge. Additionally, he served on the 2003
Defense Science Board Summer Study on
Homeland Security and is a member of the
Council on Foreign Relations.
He is the author of Our Own Worst
Enemy, forthcoming from Warner Books.
His other publications include: The Executive’s Desk Book on Corporate Risks and
Response for Homeland Security (March

2003), What Corporate America Needs to
Know About Bioterrorism (July 2003),
and Defending the American Homeland
1993-2003 (December, 2003). In 200506 he had op-eds in the Washington Post,
Wall Street Journal, New York Post, and
USA Today.
Larsen has been the homeland security consultant/on-camera analyst to CBS
News since March 2003 and the cohost of the weekly, one-hour public radio show, Homeland Security: Inside
and Out. He is also a frequent guest on
radio and television including: CBS, NBC,
ABC, CNN, BBC, NPR, Jim Lehrer
News Hour, Fox News Channel, Larry
King Live and Oprah.
Colonel Larsen served for 32 years
in both the Army and Air Force. His flying career began as a 19 year old Cobra
pilot in the 101st Airborne Division. He
flew 400 combat missions in Vietnam.
He also served as military attaché at the
US Embassy in Bangkok, the chief of
legislative liaison at the US Transportation Command, and the commander of
America’s fleet of VIP aircraft at Andrews
AFB MD. His decorations include the
Legion of Merit, Distinguished Flying
Cross, Bronze Star, 17 awards of the Air
Medal (3 with “V” Device for Valor), and
the South Vietnamese Cross of Gallantry.
We hope you will join us as we
welcome Colonel Larsen to the 44th
Annual DCUC Conference at the Davenport Hotel!

First Class
U.S. Postage
PAID
ABR
22191

