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A VIEW FROM THE BOARD ROOM

CEO UPDATE

Waging the
Payday Lender and
Check Casher War

It’s Time to Get Back
to the Basics!

Are the Troops Winning?
Gordon A. Simmons, Chairman, DCUC
President / CEO, Service CU, NH

O

ur military is well paid—right?
Wrong. In fact, we must shamefully
acknowledge that an ever increasing number of military personnel are classified as
moderate to low income. Many find themselves in need of short-term cash, subjected
to unscrupulous payday lenders and even
cash checks at usurious off base facilities.
Both services are provided at a “nominal
fee,” or so they are told and believe. But,
many defense credit unions are stepping
up to offer “payday like” loans at reasonable rates of interest and/or a fee and cash
checks for this group of troops, just at a
much lower cost, or no cost. And, what is
to be done for those who are not members of
the local credit union, but are in your
FOM? What do we do for them? What we
should do is cash their checks, members
or not, and grant them the short-term
cash loans they need until next payday.
The NCUA and most state banking/credit
union regulators have authorized check
cashing service for non-members and, of
course, non-members become members
when we fund a loan for them. All you need
to do is legislate a policy and procedure
within your organization and begin helping
those in need.
continued on page 7

Roland A. “Arty” Arteaga, President/CEO, DCUC

O

ver the past few years, aside from the global war on terrorism,
the Pentagon has focused much effort on quality of life, and
in particular, financial quality of life. Whether through legislation or
regulation, the Department has enlisted the support of proponents Roland A. Arteaga
on the Hill and a number of non-profit organizations, such as DCUC, to assist them in
addressing personal financial readiness. Since 2003, three pieces of legislation and three
regulations have been passed and published to help protect our troops against financial
abuse and/or predatory lending practices.
The Servicemembers Civil Relief Act of December 2003; the Department of Defense
Instruction (DoDI) 1342.27 of November 2004 (Personal Financial Management for
Servicemembers); DoDI 1344.07 of March 2006 (Personal Commercial Solicitation on
DoD Installations); the Military Personnel Financial Services Protection Act of September
2006; the Limitations on Terms of Consumer Credit Extended to Servicemembers and
Dependents (aka the Talent Amendment) of October 2006; and the September 2007
DoD final rule implementing the provisions of the Talent amendment. This recent wave
of legislative and regulatory action has created a financial readiness tool kit the likes of
which we have never seen. Today’s support to enhance personal financial readiness is
unprecedented…and that is good news! But it’s time to get back to the basics; it’s time
to do a full court press on financial education and do all necessary to help our troops
make wise consumer and financial decisions. In my opinion, laws and regulations notwithstanding, that translates to basic financial education and training.
The more our troops (and their families) know about basic budgeting, savings, checkbook/account management, lending products, auto buying, home buying, and the like…
the more financially adept and prepared they will become. Prepared to make smart consumer decisions and prepared to address unexpected financial issues and challenges.
Teaching our troops basic financial management is paramount to all else...and it is the
key to personal financial preparedness. Let there be no mistake, rules and regulations are
needed, but financial education is a must.
As you beginning addressing and planning your goals and objectives for 2008, I encourage
you to do two things. First, if you have not done so, reach out and partner with your onbase Personal Financial Managers (PFMs) and make financial education a high priority
within your supported Command. The PFMs are a key ingredient in achieving the Department’s financial readiness goals, and given your charge to provide financial education, so are
you! Working together you can make a difference in the financial well-being of our troops
continued on page 5
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Left to right: Mike Ketchel, Chairman America First Foundation, Patsy Van Ouwerkerk, President and CEO Travis CU, Olga Vidrialis, Branch Manager for Travis CU’s Brentwood branch.
Presentation of check for Joey Graves Leadership Fund. Photo provided by Travis CU

Travis CU Celebrates Branch Opening with
Special Contribution to Leadership Fund
Sherry Cordonnier, Director of Corporate Relations

O

n September 13, Travis CU celebrated the grand opening of its new full-service branch
at 3111-N Balfour Road in Brentwood with catered hors d’oeuvres, beverages, giveaways and a raffle. The event was attended by TCU Board members, the Brentwood community “circle of influence,” ambassadors from the Brentwood Chamber of Commerce,
TCU staff and management.
“We were happy to have so many people from the Brentwood community join us for
the event,” said TCU President and chief executive officer, Patsy Van Ouwerkerk. “With our
new branch, we look forward to better serving the Antioch/Brentwood area.”
“The response to our new location has been overwhelmingly positive, and we are confident
that members, residents and business owners in the area will enjoy the convenience of our
new branch and the wide variety of services and value we offer,” Van Ouwerkerk added.
Van Ouwerkerk highlighted the mission of credit unions as not-for-profit financial
cooperatives—with the goal of returning earnings back to their members in the form of
lower loan rates, reduced fees and higher savings yields.
TCU board treasurer, Charles Dawes, spoke of TCU’s commitment to the communities
it serves through volunteerism, leadership and financial support for local non-profits and
community programs.
Because Travis CU considers itself a steward and stakeholder in its communities, a
special contribution was presented to Mike Kitchel, chairman of the America First Foundation, on behalf of the Joey Graves Leadership Fund. Joey Graves was a respected local young
man who grew up in the community and joined the U.S. Army after his graduation from
Liberty High School. He was killed in action in Iraq in 2006. The fund allows selected
high school students from the Brentwood area to attend Freedom Alliance Military Leadership Academy, with all expenses paid.
“The goal of the Academy’s summer camps is to help young people identify their own
unique leadership qualities and traits and to encourage these young Americans to become
leaders in service to their communities and their nation,” stated Van Ouwerkerk. “We believe
the Joey Graves Leadership Fund will help develop our leaders of tomorrow.”
Travis CU’s new Brentwood branch is a full-service location, offering new accounts and
teller services, checking and deposit accounts, consumer and home loans, a walk-up ATM,
business services, and investment appointments for consumers and small business owners.
DEFENSE CREDIT UNION COUNCIL, INC.

AmeriCU CU Celebrates International
Credit Union Day Throughout its
Eight-County Footprint
Tara A. Capponi, Marketing Strategist

A

meriCU CU celebrated International Credit Union Day at its ten full-service
branches throughout its eight-county footprint on Thursday, October 18 during
regular business hours. Members and non-members were welcome to come into the
branches to commemorate the credit union movement’s history and achievements. In
honor of this special day, each branch offered free refreshments and promotional items to
those who attended.
Credit unions are not-for-profit financial cooperatives that provide an effective and
viable alternative to for-profit financial institutions for more than 172 million members in
97 countries. They are member-owned and exist to provide a safe place to save money and
access affordable loans.
Since 1948, International Credit Union Day has been celebrated annually on the
third Thursday of October. Each year, it affords the opportunity to remember our proud
history and promote understanding and support for the credit union difference. This
year’s theme, “Together We’re Better,” reflects the value of credit union cooperation on all
levels for members from all walks of life. Working together, credit unions build stronger
institutions and more effectively serve their members.
Internationally, credit unions are recognized as a force for positive economic and
social change and have found great success in both industrialized and emerging nations.
They are built on a one member/one vote model that provides members with a unique
opportunity to experience democracy firsthand.
International Credit Union Day is sponsored by the World Council of Credit
Unions (WOCCU), the international trade association and development organization
for credit unions, and the Credit Union National Association (CUNA), the premier trade
association for America’s credit unions.

Pen Air FCU Raises $18,000 for Leukemia
and Lymphoma Society’s Light the
Night Walk 2007
Jenna Harper, Marketing Representative

T

he Leukemia and Lymphoma Society hosted its annual Light the Night Walk on
Oct. 11, 2007, on University of West Florida’s campus. Pen Air Federal Credit Union
sponsored the walk, raising $18,000.
Pen Air FCU CEO/President John Davis was the Gulf Coast Division chairperson for
the second year running. Mr. Davis was excited for Pen Air FCU to play such a key role in
the event. “My employees and I are privileged to be involved with Leukemia and Lymphoma
Society’s annual event. Light the Night Walk is a great cause,” said John Davis.
The Leukemia and Lymphoma Society is a national volunteer health organization
dedicated to curing all blood cancers. The Society focuses on research, patient and community services, advocacy, and public and professional education. The Society invests
over $60 million in these services annually.
Light the Night Walk is the Society’s nation-wide fundraiser dedicated to raising
money for research. It’s the nation’s night to pay tribute and bring hope to thousands of
patients and their families. Each walk is two miles long and includes survivors of blood
cancers, families that have lost loved ones to a blood cancer and area supporters.
Pen Air FCU held company casual days to fundraise for the event. Employees also hosted
bake sales and numerous raffles. On the night of the walk, over 200 employees and family
members gathered to watch CEO/President John Davis present the $18,000 check.
DEFENSE CREDIT UNION COUNCIL, INC.

AFFN Launches
‘Thank You’ Card
Program for
Military Families
John Broda, AFFN

T

he Armed Forces Financial Network
has launched the AFFN ‘Thank You’
Card Program as part of its 2007 AFFN
Military Community Support Program.
The AFFN ‘Thank You’ Card is a gift
card; however, the card is a PIN-based
ATM/POS card, preloaded with a value of
$50.00, which can be used for purchases
of food, comfort items and necessities, at
Commissaries (DeCA), the Exchanges/BX/
PX (AAFES), or at any of the 1.3 million
retail/merchant locations accepting AFFN
Point-of-Sale for payment worldwide.
The cards will be distributed directly to
military families staying at a Fisher House
while caring for loved ones in military hospitals and VA medical centers throughout
the US and Germany. DCUC Credit Unions
will present cards to military families staying at over 38 Fisher Houses throughout
the US and Germany this holiday season.
“AFFN is honored to partner with
DCUC Credit Unions to demonstrate to
our military families our sincerest appreciation for their service and sacrifice to our
nation,” said Dave Weber, AFFN President
& CEO.  
The AFFN Military Community
Support Program has supported military
families staying at Fisher Houses during
the past three consecutive holiday seasons. This year’s program will award over
$38,000.00 in AFFN ‘Thank You’ Cards to
military families.

November 11
is Veteran’s Day
• send a package to troops
• thank a Veteran
• fly your flags
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Photo of the White House Ornament is used
with permission of the White House Historical
Association.

2007 White House
Christmas Ornament

Patsy Van Ouwerkerk, CEO Travis CU. Photo provided by Travis CU

Travis CU CEO Reaches for the Sky
Shérry Cordonnier, Director of Corporate Relations

I

t was a “thumbs up,” extraordinary experience for Travis CU CEO Patsy Van Ouwerkerk
as she flew over the Bay area at speeds up to 500 mph in a T-38 jet. Col. Steven Arquiette,
60th AMW commander, personally selected Van Ouwerkerk to fly in the T-38 Air Force
jet because of Travis CU’s continued support of Travis Air Force Base (AFB). The flight
was part of the Air Force’s 60th anniversary celebration.
 	 “It was truly a once in a lifetime experience,” says Van Ouwerkerk, who admits she was
a little apprehensive during the parachute and survival training. “Once I climbed into the
plane, I was totally relaxed and enjoyed cloud chasing, flying low over Travis AFB and seeing
the Golden Gate.”
Preparation for the flight wasn’t taken lightly and included a visit to the Flight Doc
and passing a flight physical. At Beale AFB, in Marysville, Van Ouwerkerk, changed into
a flight suit and combat boots and proceeded to early morning flight preparations that
included procedures to evacuate aircraft, squadron briefing, a mission briefing, hanging
harness, travening egress and travening procedures.
On the day she was to fly, she and her husband John, were escorted by Major Tim Voss
from Travis AFB to Beale AFB, which is approximately 70 miles North East of Vacaville.
While Van Ouwerkerk was flying, her husband enjoyed viewing and touring the U-2
and unmanned aircraft. Although the flight had to be cut a little short because of weather
changes, she was extremely grateful that she got to be up in the air for more than an hour,
flying at speeds over 500 mph.
“We wore the ‘G’ suits although they really weren’t needed as we were limited to three
‘Gs’ but I was glad to experience of what it felt like when they began to fill as we made some
rolls,” she says. “I never felt queasy at all. It was a wonderful, remarkable experience.”

Marine Corps Celebrates Birthday November 10

F

ormal commemoration of the birthday of the Marine Corps began on November 10,
1921. That particular date was chosen because on that day the Second Continental
Congress resolved in 1775 to raise two battalions of Continental Marines. On November
1, 1921, General Lejeune, 13th Commandant of the Marine Corps, issues Marine Corps
Order No. 47, Series 1921. The order summarized the history, mission and tradition of the
Corps, and directed that it be read to every command on November 10 each subsequent
year in honor of the birthday of the Marine Corps. The Defense Credit Union Council
congratulates the Marine Corps on 230+ years of faithful service.
4

The Defense Credit Union Council is
selling the 2007 White House Christmas
Ornament again this year as a fundraiser for the George E. Myers Scholarship
Fund. The price remains at $20 per
ornament.
The 2007 White House Christmas
ornament honors the first administration of President Grover Cleveland. The
only U.S. president elected to two nonconsecutive terms, Cleveland served as
the 22nd president from 1885 to 1889
and as the 24th president from 1893 to
1897; his will be the only presidency to
be featured on two White House Historical Association ornaments. Cleveland
was also the only president to marry in
the White House. The historic event is
the focus of the 2007 ornament. The
central illustration is a tinted reproduction of an engraving that originally
appeared in Frank Leslie’s Illustrated
Magazine depicting the bride and groom
taking their vows. The gold-plated frame
surrounding the engraving showcases
design elements from the Cleveland’s
wedding certificate album. The groom’s
monogram, which anchors a decorative
border incorporating orange blossoms
from Frances Folsom’s wedding gown,
is incorporated on the front of the ornament, while the bride’s monogram is
featured on the back.
 	 You may place your orders by phone
(202/638-3950), fax (202/638-3410),
e-mail (dcuc1@cuna.com) or mail: Defense Credit Union Council, 601 Pennsylvania Avenue, NW, Suite 600, South
Building, Washington, D.C. 20004-2601.
Please use the online order form at
www.dcuc.org for mail or fax orders.
Please make checks payable to the
National CU Foundation – GEM Fund. To
order by credit card (VISA or MasterCard
only), please include the account number, name on the card, expiration date,
and account address if different from
delivery address (no P. O. Box address
for delivery).

DEFENSE CREDIT UNION COUNCIL, INC.

Security Service
and Kilowatt
FCUs Merge
Clarissa Rodriguez,
Communications Analyst

S

Left to right: Captain Enrique Sadsad; Pen Air FCU Whiting Branch Manager Richard Smith.
Photo provided by Pen Air FCU

Pen Air FCU Donates $1,000 to
Golf Tournament Benefiting Navy Ball
Jenna Harper, Marketing Representative

P

en Air FCU recently donated $1,000 to Naval Air Station Whiting Field’s golf tournament benefiting the Pensacola Area Navy Ball. “This tournament gives us an opportunity to enjoy tradition, community and our partnership with Pen Air,” said Captain Enrique
Sadsad, U.S. Navy and Commanding Officer of NAS Pensacola Whiting Field.
The tournament, held on Friday, Sept. 28, 2007, teed off at 10:30 a.m. with an opening ceremony narrated by Captain Sadsad. During the ceremony Richard Smith, Branch
Manager of Pen Air FCU’s Whiting Field office, presented Captain Sadsad with a life-sized
$1,000 check.
“It is an honor to present this check on behalf of Pen Air FCU. The U.S. Navy is such
an integral part of the Pensacola community. I am proud that Pen Air is involved in such
an important tradition,” said Richard Smith.
The Navy Ball is an annual birthday celebration, honoring the men and women
who serve in the United States Navy. This year marks the 232nd Birthday Ball.
Pensacola’s ball will be held at Mustin Beach Officer’s Club with the theme, “Tomorrow’s
Future Begins Today.” The celebration will include a seated dinner and music by the New
Orleans Naval Band.
CEO UPDATE continued from page 1
and add a wealth of value to the Command’s financial readiness posture…a value that will
benefit our troops a lifetime and not simply a campaign.
Second, start thinking now of how best to support the 2008 Military Saves campaign
next March. While the specifics and details of the campaign will soon be forthcoming,
no time like the present to start brainstorming and developing ideas on how best to teach
your troops to save…and why! Create incentives…develop new products; do what you
must to get their attention…to make them truly understand the leverage of “savings.”
Let’s get back to the basics this coming year…let’s teach our troops how to become
more consumer savvy and how to save!
DEFENSE CREDIT UNION COUNCIL, INC.

ecurity Service FCU (SSFCU) officials have announced it has merged
with Harlingen-based Kilowatt FCU
(KFCU). To benefit both organizations,
SSFCU and KFCU joined to provide
expanded services to their members. The
KFCU and SSFCU Board of Directors
voted to merge, KFCU member vote
overwhelmingly ratified the action and
the National Credit Union Administration (NCUA) approved the merger. As a
result of the merger, SSFCU has acquired
2100 new members, approximately $9
million in assets and two locations in
the Rio Grande Valley area. Prior to the
merger, SSFCU had more than 2500
members in the Rio Grande Valley.
“This is a strategic merger that allows both credit unions to expand their
resources and provide additional service to
their respective memberships,” said SSFCU
Senior Vice President, John Worthington.
“We are pleased with this positive new partnership and are glad to welcome Kilowatt
FCU members into the SSFCU family.”
SSFCU acquired the Diocese of
Corpus Christi FCU in Corpus Christi
and New Horizon Community CU
in Denver in June 2007. Additionally,
the Credit Union recently announced
plans to expand its presence in the Texas
Coastal Bend area by merging with
Horizon CU based in Portland, Texas.
 	 While, the merger with Kilowatt
FCU became effective August 1, 2007
and SSFCU officially assumed operations
under a management agreement on June
29, 2007, final approval for the merger was
only recently received from the NCUA.
Security Service FCU, headquartered in San Antonio, was founded
there in 1956 and has grown to become
the 11th largest credit union in the nation with over $4 billion in assets and
more than 600,000 members in Texas,
Colorado and around the world. There
are 25 South Texas locations and 13 additional locations in Colorado. To find
out more about Security Service FCU’s
products and services visit www.ssfcu.org.
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For presentations
from the 2007
conference, visit
www.dcuc.org
DEFENSE CREDIT UNION
PEOPLE IN THE NEWS…

Left to right: Pete Harsh, RMHC Board Member; Nancy Hussong, RMHC Board Member;
Rita Cyr, Executive Director of RMHC; Ronald McDonald; Terrie Miller, Senior Business
Development Manager of WPCU; Debbie Whitaker, McDonald’s Corporation, Ohio Region;
and Jeff Carpenter, Vice President of Cooperative Development of WPCU. Photo provided
by Pen Air FCU

Wright-Patt CU Golf Outing Raises
Over $27,000 for Ronald McDonald
House Charities
Jeff Carpenter, Vice President of Cooperative Development

O

n September 17, Wright-Patt CU (WPCU) presented Ronald McDonald House
Charities of the Miami Valley Region with a check for $27,166 from Wright-Patt’s
6th annual THE Golf Outing, which raised $11,000 more than the 2006 event. Ronald
McDonald House Charities (RMHC) support families whose children are receiving medical
care at Dayton Children’s, Miami Valley Hospital and other area hospitals.
Many companies throughout the Miami Valley communities lent their support by
sponsoring Wright-Patt’s 6th annual THE Golf Outing.
“Wright-Patt CU’s mission is to help people through life, and the Ronald McDonald
House does just that by providing a safe place for families with sick children to rest, eat,
shower, and take care of themselves during a difficult time,” praised Jeff Carpenter,
Vice President of Cooperative Development at Wright-Patt. “And because only a handful
of Ronald McDonald Houses actually provide these services free of charge, the Miami
Valley is blessed to have this unique community benefit.” “We want to thank all the
loyal supporters of our annual golf outing who join us in our efforts to raise money for
RMHC every year,” he adds. “With their continued sponsorship, we’ll succeed in helping
many more Ohio families in the years to come.”

Mark your calendars now for
next year’s Conference and beyond!
August 17–20, 2008
The Drake Hotel • Chicago, IL
August 16–19, 2009
The Fairmont Hotel • San Francisco, CA
August 22–25, 2010
The Hilton Minneapolis • Minneapolis, MN
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Security Service FCU, San Antonio,
TX, announced the recent promotion of
Kim Le to manager of its Boerne service
center. In her new position, Le will oversee
the service center’s daily operations, and
be responsible for sales goals, member
satisfaction, and promoting products and
services. Le has over a decade of experience
working with financial institutions, most
recently employed with Commerce Bank,
in San Antonio, before joining the credit
union in 2000… Langley FCU, Newport
News, VA, is proud to announce the addition of David Mariniak as vice president
of real estate… Tower FCU, Laurel, MD,
recently appointed Samuel W. Taylor as
controller, John G. Mohler as director of
Internal Audit, and Cathryn M. Martin
as BSA compliance officer.

DEFENSE CREDIT UNIONS
IN THE NEWS…
Travis CU, CA, opened its 18th branch
at 1257 Willow Pass Road in Concord.
The new branch is a full-service location, offering new accounts and teller
services, checking and deposit accounts,
consumer and home loans, a walk-up
ATM, business services, and investment
appointments for consumers and small
business owners… Pen Air FCU, FL,
announced the opening of their Downtown Pensacola office located on 305
W. Gregory St. The branch was built in
respose to member growth and location
needs. Grand Opening festivities included
live remote broadcasts from local radio
stations, giveaways and refreshments…
Travis CU, CA, was recently approved by
the Small Business Administration to be a
part of the preferred Lender Program. This
status gives Travis CU the authority to issue
SBA Loan Guaranties and obtain a oneday turnaround from the SBA on issuing
SBA loan numbers. This authority must be
renewed every at least every two years.
DEFENSE CREDIT UNION COUNCIL, INC.

BOARD ROOM continued from page 1
Defense credit unions need to ensure that they tailor short term lending and check
cashing products to meet the needs of the moderate to low income military market segment,
and we can do it within the confines of the 2006 National Defense Authorization Act. We
also need to ensure that these services are delivered in a convenient, expedient and friendly
but professional manner so that credit unions are sought out time and again for this financial
help and not payday lenders or check cashers. However, with this aid must come member
financial accountability. Financial education should be an integral part of any effective payday
lending-like service. Instilling a regular savings plan that is carried out by the member is paramount if the member has any hope of one day escaping the need for continuous, short-term
borrowing. And, incite the non-member, who cashes checks at your facilities on a regular
basis, to open an account and start a direct deposit. This is a major hurdle, but one that can
be successfully met with—yes—more financial education and incentives. Consider offering
no fee check cashing should the non-member join and start and maintain a regular savings
plan. The amount and cost of short term lending could be determined and priced based on
the receipt of a direct deposit versus non receipt. There are various possibilities and all lead
to better money management, while creating a new, valued member for your credit union.
Some military members’ careers are in jeopardy because of poor money management.
Effective personal financial management instills confidence, generates peace of mind, and
enhances military readiness. If your credit union is not already actively engaged in providing payday-like lending and cashing non-member checks coupled with financial education,
you now have an opportunity to shine by becoming involved. More defense credit unions
must step up to the plate and take the initiative to assist these individuals so that not as
many are subjected to usurious lenders and check cashers. And, educating these military
members on financial management will pay your credit union dividends through an
improved image among military leaders in your community.
A word to the wise—do not “bottom-line.” Serving our low to moderate income military members requires that we keep a diligent eye on our risk, but not to the degree that we
fail to serve those members who need us the most. We must not forget we are “credit unions”
and while helping those military members who are less risky and financially healthy contributes to the bottom line, it is not the only reason we exist. Invest in your military members
and you will reap benefits many fold. The moderate to low income military members are
counting on you. Do not disappoint them.

Navy FCU Raises
Money to Suport
Commmittee for
Helping Others
Navy FCU and the local community raised nearly $7,800
to support the Committee for
Helping Others (CHO) during
its 15th Annual 5K Run/Walk
on Saturday, September 22.
More than 400 par ticipants
lined-up to run or walk the course,
which started at Navy Federal
Headquarters and wound its way
through the historic town of Vienna and nearby neighborhoods. Participants, young and old,
enjoyed Navy Federal’s post race awards ceremony, which included a cookout and free giveaways. CHO is a non-profit organization, that was formed in 1969 by a group of concerned
individuals in the Dunn Loring, Merrifield, Oakton, and Vienna, VA communities to provide
simple, loving charity to those in need of goods and services they were unable to provide
from themselves or obtain from government social service organizations. Left to right:
Navy FCU’s mascot, Sammie, greets Cutler Dawson, President and CEO of Navy FCU.
Photo provided by Navy FCU
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Travis CU Launches
Payday Loan
Alternative
Sherry Cordonnier, Director
of Corporate Relations

T

ravis CU has instituted a program to
provide an alternative to payday
loans in an effort to reduce costs and ease
the burden on its military members.
Many consumers don’t realize how
interest on a payday loan can quickly add
up. About 75% of payday loan customers
are unable to repay their loan within the
typical payday loan term of two weeks and
are forced to get a loan “rollover” at an additional cost. This “additional cost” can add
up to more than 300% in interest paid.
The program, called Military Advance
Line, was instituted at the Travis Air Force
Base Branch on June 14, 2007. The credit
line, up to fifty percent of a credit union
member’s gross pay, is attached to the
member’s checking account and is charged
an interest rate of fifteen percent.
“We recognized a need to distance our
military members from dangerous payday
loan situations,” said Stacy Fifield, VP of
Consumer Lending at Travis CU.
To be eligible for the program, a member must maintain a checking and savings
account with the credit union as well as
sign up for direct deposit. Once the line is
opened, it is accessed only through overdraft
from the member’s checking account.
The line is paid off each time a direct
deposit comes into the account, and the
remainder of the deposit goes into the
member’s checking account.
The line will remain open and useable
until the member asks for it to be removed.
After the line has been used to the maximum
limit five times, the member will receive a
letter from Travis CU with financial counseling information such as the location of
free financial assistance.
“Travis CU is committed to building secure financial lives for our members
and believes offering suggestions on financial assistance is a great step toward ensuring
our military members are prepared for the
future and budgeting properly,” said Patsy
Van Ouwerkerk, president and CEO of
Travis CU. Offering low-cost solutions like
the Military Advance Line to our military
members is at the heart of our mission.”
7

ABNB FCU recently held its 4th Annual Deep Sea Fishing Fest to benefit the Children’s
Hospital of the Kings Daughters in Norfolk, Virginia. All participants enjoyed a luncheon
donated by Outback Steakhouse. Local DJ’s from Max Media promoted the event which
raised $18,000 for the hospital. Left to right: Lea Ternes, Assistant Development Officer
for CHKD; Carl Ratcliff, President and CEO of ABNB FCU; and Karen Gershman, Director
of Development for CHKD. Photo provided by ABNB FCU.

GOT NEWS?
Get your share of the spotlight!
E-mail your news to Debbie Morello
at dmorello@cuna.com.

Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601

Mark
your
calendars
now!

DCUC
45th Annual Conference
August 1 7–20, 2008
The Drake Hotel
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