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A VIEW OF NEW YORK

CEO UPDATE

Start Spreading the News…

Happy New Year!

New Yorkers are
Really Some of
the Nicest People
Around!
Janet Sked, Conference Manager, DCUC

L

iving in New York requires a certain amount of competitive stamina.
The energy level is high and you will always see folks rushing to get to work on
time, grab a quick lunch and make it home
without being late. This takes focus and determination, but that doesn’t mean that they
won’t take a moment to answer your
questions. Every New Yorker I have ever
met is very friendly and works hard to help
visitors with their questions and ensure
that they leave with a sense of wonder and
delight about their great city!
New York City has not only survived,
but flourished during these difficult economic times! Recently Mayor Bloomberg
announced that New York City drew a
record-breaking 48.7 million visitors in
2010! This keeps the City on pace to meet
its goal of attracting 50 million annual
visitors by 2012. Even as local economies
across the country remained sluggish following the national recession, 2010 was a
banner year for New York City’s hospitality industry and cultural community.
Broadway attendance so far this season is above 7.55 million, up 3.8 percent
from this point last season. “Thanks to
our safe streets, flourishing cultural attractions, and distinctive neighborhoods,
continued on page 11

Roland A. “Arty” Arteaga, President/CEO, DCUC

O

n behalf of DCUC’s Board of Directors, management and staff, I would like to express
my thanks for your outstanding support of DOD and our military and civilian
personnel in 2010, and offer my congratulations to you and your staff on a job well-done!
Challenges notwithstanding, you concluded the year in resolute fashion and most importantly, you delivered on your commitment to your members—low priced quality loan,
best priced savings products, and high priced service and support. Support of your local
community, your military base, and your members…to include the men and women who
serve our Nation proudly.
As you begin the start of a new year, and pick-up where you left off, I want to assure
you, so will we. As I expressed in my membership letter to you last month, while we too
had a very rewarding year, we are not dropping our guard. We are again poised to ensure
challenges to major policies, such as the one credit union one bank policy, the no cost
land lease policy, commercial solicitation policy, and financial education policy and the
like, remain in tact. And infractions of the Department’s rules, as they pertain to the distribution of competing financial literature, MWR sponsorships, in-store banking, and similar regulatory matters are addressed swiftly and successfully. Additionally, we will also be
working with the Department on such concerns as Rapidgate, Joint-basing policy, and the
overseas dependent education policy…and coordinating with the Office of Servicemember
Affairs (Consumer Financial Protection Bureau) and our many partners on “serving those
who serve our country.”
But aside from our primary mission, we will also be engaged in the President’s Advisory
Council on Financial Capability (PACFC). As you know, I was appointed to the PACFC
late last year, and last month I was named as the Chairman of one of the five subcommittees on the PACFC—the Financial Access (“unbanked/underbanked”) subcommittee
—and am also a member of the PACFC Partnerships subcommittee.
All told, this will again be a full year, but one that given your faithful support and
our collective efforts will evolve into yet another incredible year.
Having said that, let there be no mistake, our success is dependent on a superb
supporting cast, starting with you, and extending to the likes of Beth Merlo, Jen Hernandez,
and Janet Sked…and the leadership, experience, and wisdom of seven exceptional Board
members. As the Board’s oversight and direction pave the way for DCUC, I would like
to take this opportunity to introduce DCUC’s Board of Directors and extend my sincere
thanks and appreciation to them for their willingness to serve in 2011!
This year’s Chairman and our leader for 2011 is the President/CEO of Scott CU (Illinois), Frank Padak. Frank was elected to the DCUC Board in 2005 and in addition to his
continued on page 10
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Front left and far right: Tameyka Whitney, Andrews Federal Community Development
Officer, and Melissa Gardner, Andrews Federal Community Outreach Coordinator, with
some of the recognized students. Photo courtesy of Andrews FCU

Andrews FCU Recognizes Financial
Achievers at Potomac Job Corps Center
Melissa Gardner, Andrews FCU

A

ndrews FCU recognized ten financial achievers at Potomac Job Corps Center, an
educational and workforce training academy located in Washington, D.C. Andrews
Federal has been serving the students of PJCC for over two years and provides financial
education, counseling, and personal banking services. Each student was given a $25 gift
card due to the frequency and consistency of deposits, management of accounts, and
utilization of debit cards.
“We enjoy working with the students at Potomac Job Corps Center,” says Tameyka
Whitney, Andrews Federal’s Community Development Officer. “This was our opportunity
to recognize students who have handled their Andrews Federal accounts successfully and
to also congratulate them for their financial achievements.”
Potomac Job Corps Center is located in Southwest Washington, D.C. and is a residential, educational and career technical training program for “at promise” youth ages 16
through 25.

Alaska USA Foundation Contributes
Over $62,000 to Local Non-Profits
Dan McCue, Alaska USA FCU

T

he Alaska USA Foundation announced in its 2010 annual report that it has contributed $62,200 as of fiscal year-end to local non-profit groups. Recipients included
Armed Services YMCA of Alaska, The Children’s Lunchbox, Community School Collaboration, Stand Down, Inc., and Children’s Miracle Network. Alaska USA Foundation
raises funds through membership, donations, and with calendar sales. Alaska USA FCU
provides fundraising and administrative support to the Foundation. The Alaska USA Foundation was established in 2003 to raise funds for 501(c)(3) charitable organizations that
provide needs-based services to children, veterans, and active duty members of the
armed services and their families. Since its inception, the Foundation has distributed
over $650,000 to these organizations and is honored to assist those that provide direct
services in support of its mission.
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Belvoir Federal Gives Back to
Families in the Community
Amy Shanks, Belvoir FCU

B

elvoir FCU sponsored several families this holiday season with gifts they may not
have otherwise received. Each year, the employees of Belvoir FCU generously make
donations to help other families in need. This year, Belvoir Federal raised nearly $1,400.
With the contributions made by the staff at Belvoir Federal, the credit union gave
back to four families (through Operation Sugar Plum and Ft. Belvoir) and six children
(through the USO). Although giving back to the community is a part of the culture
at Belvoir Federal, this holiday season earmarked a special occasion as the credit union
was able to help multiple families and children with more assistance than ever before.
As a credit union, we are an institution that cares about people helping people.
Through these select organizations, Belvoir FCU is able to help provide these families
and children with a holiday they will never forget.
Operation Sugar Plum is a program on Ft. Belvoir, which has been organized more
than 11 years, that supplements holiday gift-giving for families who are impacted by
monetary hardships. USO is a non-profit, non-political organization that provides a
tangible way for anyone to say thank you to our troops and their families, as it has for
almost 70 years. For more information about the USO or how you can make a contribution to the troops, please visit www.uso.org.

California and Nevada Credit Union
Leagues Honor Travis CU for Community
Outreach Efforts
Shérry Cordonnier, Director of Corporate Relations

T

ravis CU was honored as the 2010 recipient of the California and Nevada Credit
Union Leagues 2010 Community Outreach Award. The award was presented at
the California and Nevada Credit Union Leagues’ Annual Meeting and Convention on
November 16 at the Disneyland Resort in Anaheim, California.
The Community Outreach Award is presented to credit unions that have demonstrated an understanding of the importance of credit union membership and financial
education, and awareness of the diverse and underserved groups within the community.
“It is with a great deal of pride that I accept this award on behalf of Travis CU,”
stated Patsy Van Ouwerkerk, president and CEO of Travis CU.
Travis CU was recognized for its collaboration with a coalition of community leaders and the Solano County Department of Health and Social Services, Child Welfare Services to help connect foster youth to opportunities, experiences, and support that will help
them succeed as independent adults. The credit union provided Solano County foster
youth the tools needed for financial responsibility through its Money Matters program.
Money Matters helped 50 Solano County foster youth become more financially stable
through training and the ability to open a personal savings account with oversight from
mentors who were provided by the credit union.
“A fundamental part of the program was launching the credit union’s volunteer
personal financial mentors to reinforce financial education,” added Van Ouwerkerk.
“All program participants, age 17 ½ or older, who completed the Money Matters classes,
became eligible for pairing with a dedicated, personal financial mentor.”
TCU executives and managers volunteered to work one-on-one with foster youth,
developing trusted financial relationships by guiding day-to-day decisions and shaping
the skills that promote responsible financial behavior, e.g., financing a vehicle, applying
for a student loan, and obtaining a credit card. Mentors also worked with youth to restore
records following identity theft and coach them about resolving damaged credit.
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Langley FCU Awards
40 Grants to Schools
Brett T. Noll, SVP/CMO

L

angley FCU awarded $10,000, 40
grants of $250 each, for local schools
to teach financial literacy in the classroom. This year the grant program grew
from 20 to 40 due to LFCU’s expanded
presence throughout Hampton Roads. The
grants will be used for a multitude of projects all related to financial literacy education, such as how to create a youth budget,
starting a student-run non-profit school
supply store, and the creation of a Reality
Fair where students pick a hypothetical
occupation and manage all aspects of their
finances. A complete list of winners is available at www.langleyfcu.org.

Fort Sill FCU Is In
the Christmas Spirit
Aaron Russell, Marketing & Business
Development Manager

I

n the true spirit of the Holidays, Fort
Sill FCU’s employees helped make
Thanksgiving meals and Christmas presents possible for a number of families. “I
really enjoy giving back to our soldier’s
families. They do so much for us and deserve a great holiday season. It makes me
feel really good helping out!”says Mary
Bomar, an employee of FSFCU.
All in all, Fort Sill FCU helped prepare
fourteen Thanksgiving food baskets for
their Co-op’s families and one basket for a
family for the Armed Services YMCA. The
credit union’s employees donated money,
as well as, food items. One morning was
spent accumulating the remaining foods
necessary to complete the baskets, which
included a turkey, potatoes, stuffing, desserts and more.
In the true Christmas spirit, Fort
Sill FCU helped give Christmas to eight
deserving military families. In total, they
bought enough toys and clothes for 12
children. The money used to purchase
all of the Christmas gifts was donated by
FSFCU’s employees, and a group of employees shopped for the gifts over the
weekend. The gifts ranged from clothing
to toys and even stockings. It was a great
expression of generosity and care for our
fellow man this holiday season.
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eGreeting Messages
Sent Across the World
from Belvoir Federal
Amy Shanks, eMarketing Specialist

O

Pen Air FCU Vice President of Marketing Patty Veal (left) and Military Liaison Officer John
Ochs (second from right) presented Marine Aviation Training Support Group-24 Toys for
Tots coordinator MGySgt. Roberto Rivera (center) a $500 check and an estimated $2,000
in toys for local underprivileged children Dec. 14, 2010 aboard Naval Air Station Pensacola. Photo courtesy of Pen Air FCU

Pen Air FCU Contributes $2,500
to Local Toys for Tots Foundation
Jessica Guthrie, Marketing Representative

M

GySgt. Roberto Rivera, Toys for Tots Coordinator for Marine Aviation Training
Support Group-24 graciously accepted a $500 check and a truckload of toys from
Pen Air FCU on behalf of the Toys for Tots Foundation.
“We thank you from the bottom of our hearts,” Rivera said. “We couldn’t do it without your support.”
Pen Air FCU President and Chief Executive Officer Ron Fields said he was more than
happy to offer all Pen Air FCU offices as drop-off locations.
“Pen Air FCU has supported Toys for Tots for several years now,” Fields said. “I am
extremely proud of the continued outpouring of generosity from all of our employees and
member-owners to help underprivileged children.”
The Marine Corps spent countless hours setting up drop box locations, conducting
fundraisers, and spreading the word about the Toys for Tots Foundation and how the foundation benefits underprivileged children in the community. Along with a $500 check, an
estimated $2,000 in toys was donated as well.

Andrews FCU Supports USAF Honor
Guard’s Holiday Cheer for Children Program
Melissa Gardner, Andrews FCU

A

ndrews FCU partnered with the USAF Honor Guard at Joint Base Andrews to promote their Holiday Cheer for Children Program. Every year around the holidays, the
USAF Honor Guard solicits toys and monetary gift donations for military families and
other needy children. Andrews Federal provided 15 employee volunteers to help collect
gifts at the Joint Base Andrews Base Exchange.
“Andrews Federal is happy to help with the Holiday Cheer for Children Program,” said
Suzanne Curren, Andrews Federal Director of Public Relations & Community Development. “The employees were eager to volunteer to bring holiday cheer to families in need.”
4

ver the past two months, Belvoir
FCU has filmed countless video
messages for members and non-members
to share with the world. By offering this
opportunity to the community, Belvoir
Federal opened its doors for individuals
to send over 50 personalized eGreetings
to their friends, family, and loved ones
throughout the holiday season.
In an attempt to bring a little piece
of home to soldiers serving overseas and
loved ones not near for the holidays, Belvoir Federal created a unique way for those
living in Virginia to film a special video
message and send it to whomever they
wished. This approach provided those seeing the message to view their loved ones in
person; the video messages acted as a live
greeting card which can be accessed from
around the globe. There have been almost
1,700 views on Belvoir Federal’s holiday
videos as of December and still counting.
The videos were filmed inside each
of the credit union branches on multiple
days during November and December to
give the community an opportunity to
reach a location that was convenient for
them. All videos were filmed in front of
a Belvoir Federal Cares backdrop to resonate with both members and non-members that Belvoir Federal is an institution
that “cares” about people helping people.
Belvoir FCU utilized their social
media avenue, YouTube (www.YouTube.
com/BelvoirFederal), to post each eGreeting that was filmed in order for people all
over the world to access their personalized message, created just for them from
Northern Virginia. If you wish to view an
eGreeting, please visit the credit union’s
YouTube site.

Got News?
Send the latest news
about your credit
union to Beth Merlo
at bmerlo@dcuc.org.
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Travis CU Offers
Scholarship
Program
Shérry Cordonnier, CUDE, Director,
Corporate Relations

G

Hanscom FCU officials present 20 AFFN “Thank You” cards to Fisher House Boston.
Pictured left to right are Hanscom AFB 66th Air Base group commander Col. Stacy Yike,
Paul Marotta, Hanscom FCU Chairman of the Board, Beth St. Pierre, Manager of Fisher
House Boston, and Hanscom FCU and President/CEO David Sprague. Photo courtesy of
Hanscom FCU

Hanscom FCU, AFFN Supports Wounded
Veterans with “Thank You” Cards
Patricia Warden Conty, Marketing Communications Manager

A

family gathering at home is a common holiday theme, but military veterans undergoing specialized medical treatment often must travel far from home. The strain on family members who accompany them is considerable, as they seek out housing, food, transportation and other necessities.
Hanscom FCU officials were there to help with 20 Thank You prepaid debit cards,
supplied in partnership with the Armed Forces Financial Network (AFFN). The $50
cards were presented to Fisher House Boston officials to be distributed to family members
while veterans receive treatment in the VA Boston Healthcare System.
“We are more than pleased to show our gratitude to veterans and their families at a
time in their lives when they need our support,” said Hanscom FCU Chairman of the
Board Paul Marotta. “Anything we can do to help military family members stay close, particularly during the holiday season, can only begin to recognize the sacrifices they have
made for our country.”
Thank You cards are given to Fisher House guests to help with expenses such as food,
gas, and personal items.
Fisher House Boston is a 20-unit facility that provides free accommodation for
veterans and their families while receiving medical treatment at a VA Boston Healthcare
System facility. Since 1991, the Fisher House Foundation has donated 53 “comfort homes,”
built on the grounds of major military and VA medical centers located in the United
States and Germany.
Hanscom FCU, headquartered at Hanscom Air Force Base, Mass., serves 44,376 members across the country and overseas through 14 branches, over 85,000 service centers and
surcharge-free ATMs, 24-hour telephone service and a web-based branch. The credit union
holds $846 million in assets.
AFFN was founded in 1985 to provide U.S. Military personnel (active, reserve, dependents, and retired) with access to their funds through ATM and POS terminals at or near
U.S. Military bases worldwide. AFFN’s mission is to increase the versatility of participating financial institutions to better serve the U.S. Military.
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reat news for college bound seniors—Travis CU announced that
it will again award twenty $1,000 scholarships.
Travis CU encourages all graduating seniors to apply. Each applicant must
be a high school senior with a minimum
GPA of 3.0 on a 4.0 scale, bound for a
two- or four–year college or university and
a member of Travis CU in good standing.
Students who live in Travis CU’s twelvecounty service region and are not yet
members may join the credit union and
apply for a scholarship at the same time.
“In the last seven years, we have received a tremendous response from young
members who have exhibited a commitment to academic excellence and community service. We look forward to recognizing even more of our deserving young
members this year,” says Patsy Van Ouwerkerk, Travis CU president and CEO.
The Travis CU Board of Directors
established the scholarship program in
2004 and named it the Mary Keith Duff
Memorial Scholarship Fund in honor of
a long-time board member, who passed
away in December 2004.
Scholarship applications are available
at any branch location or students may
apply online at Travis CU’s website at
www.traviscu.org. In addition to a completed application, other requirements
include: a 250-word essay, a certified high
school transcript and a letter of recommendation from a teacher. Completed
applications must be received no later
than the close of business Monday, March
14, 2011.
“As a credit union, we are founded
on the philosophy of ‘people helping people,’ and we stand behind the principles
that promote human development and
social responsibility,” adds Van Ouwerkerk. “Offering these scholarships is just
one way Travis CU is assisting young
members with the increasing cost of
higher education and reinforcing its commitment to the financial success of our
country’s future leaders.”
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Pen Air FCU Rated
5-Star Superior by
BauerFinancial for 80th
Consecutive Quarter
Jessica Guthrie, Marketing
Media Specialist

B

Left to right: High Mount Elementary Principal Darin Loepker, Scott CU Marketing Promotions Coordinator Carrie Norrenberns and Cathedral Grade School Principal Dr. Kay
Bennett. Photo courtesy of Scott CU

Scott CU Donates $525 to Area Schools
Adam Koisher, Chief Marketing Officer

S

cott CU recently donated $525 to schools in Belleville, Millstadt and Fairview Heights
at the culmination of a month-long SCU program that helps schools raise funds when
minors open accounts at the local credit union.
The Scott CU Edu-Ca$h program is meant to encourage kids and teens to start
saving with their own savings account. For each minor account opened during the month
through the program, Scott CU gives back $25 to the local school of the student’s choice.
The program offered the parent opening an account with their child the choice of
schools from throughout the school district.
Scott CU will be offering the program in different school districts throughout the
area over the next year, according to SCU Marketing Promotions Coordinator Carrie
Norrenberns. “During economic times like we are in now, schools can use all of the help
they can get,” she added. “This program was designed to help give back to the schools.
We hope that it will grow and the amount of money we donate to the schools increases
over the next year.”
Scott CU has locations in 13 area communities and will offer the program for one
month in each of the communities in an effort to give money back to all area schools when
students open accounts at the local credit union.
“The program is really simple. A child or teen can come in with their parent and open
a new savings account with as little as $5,” Norrenberns noted. “They choose the school
they want the donation made to and that’s it. At the end of the month in that school
district, we total the number of minor accounts opened and write a check to the schools.”
The credit union opened 21 new minor savings accounts during the month when
the program was featured in the Belleville area.
For more information about the program and the schedule of when it will be offered
in each area school district, email Norrenberns at cnorrenberns@scu.org.

auerFinancial, Inc., Coral Gables,
Florida, the nation’s bank and credit
union rating firm, proudly recognizes Pen
Air FCU, Pensacola, Florida as one of
the strongest credit unions in the nation.
Having earned BauerFinancial’s highest
5-Star rating for strength and stability,
Pen Air FCU has once again proven to its
membership and beyond that it is one of
the strongest financial institutions in the
country. To earn Bauer’s 5-Star Superior
rating, Pen Air FCU must excel in areas
of capital adequacy, delinquent loan levels
and profitability, to name just a few. The
fact that Pen Air FCU has done so for 80
consecutive quarters puts it on an even
higher plane. Only 6% of the nation’s
credit unions can claim this distinction.
“The staff and management of Pen
Air FCU should be very proud to work for
such a strong credit union,” notes Karen
L. Dorway, president of the research firm.
“Often the general public does not know
the financial strengths or weaknesses of
their financial institution. BauerFinancial’s ratings help to assure members and
the rest of the community that they are
dealing with a strong financial institution
that will be able to fulfill their banking
needs for years to come.”

Defense
Issues 2011
Online registration
is open now on
www.dcuc.org!

For the latest credit union news, visit

www.dcuc.org
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
DuPont, WA—America’s CU (ACU) is proud to announce that Lidia Dockter has been
promoted to Branch Manager of their new DuPont branch located at 1495 Wilmington
Drive. Ms. Dockter resides in Olympia where she has been an active community member
for over 16 years. She has volunteered and participated in the March of Dimes, Hawks
Prairie Military Family Support Day, Relay for Life, and the American Heart Association.
Lidia has received several customer and member service awards throughout her career, spanning over 32 years in the banking industry. Prior positions held include Operations Officer
at Banco Do Brasil in Panama and Assistant Manager of the former Venture Bank branch
in Lacey. Lidia speaks fluent English, Spanish, and Portuguese… Suitland, MD—Andrews
FCU welcomes Michael Bartelle as Vice President, Overseas Operations. Mr. Bartelle has
served in the United States Army for 30 years and retired as Command Sergeant Major for
the Allied Command Operations, SHAPE/NATO, Belgium. Prior to joining the Andrews
Federal executive team, Mr. Bartelle served as a senior management analyst with Lockheed
Martin Corporation. Originally from Bronx, New York, Mr. Bartelle holds a Bachelor of
Science in Liberal Arts from Excelsior College. He has also completed the 7th Army Noncommissioned Officer Academy, Advanced Noncommissioned Officers Course, and the
Sergeants Major Academy. “Michael brings a wealth of military experience to our organization. His leadership and insight will allow us to better serve our members living in the central Germany, Belgium and Netherlands area,” stated Chris McDonald, Andrews Federal’s
President and CEO. “He is a great addition to the Andrews Federal executive team.”

DEFENSE CREDIT UNIONS IN THE NEWS…
Laurel, MD—Tower FCU opened two new branches this year. A new Annapolis, MD,
branch, located at 2525 Riva Road, opened its doors August 17. A second branch, located
at 300 Sentinel Drive in the National Business Park in Annapolis Junction, MD, opened
Dec. 14. Both branches feature Remote Teller Stations, which function as a walk-up version
of the drive-through window. Inside the branch, members talk to live tellers through a
screen and handset, and transactions occur through a pneumatic tube. This speeds up
service because of shorter lines, maintains the touch of a personal interaction, improves
safety and ensures privacy. The branches also feature a 24-hour walk-up ATM. The new
branches bring the number of Tower community branches to eleven. In addition to Anne
Arundel County, Tower has branch locations in Baltimore, Howard and Prince George’s
counties and five branches at Fort Meade.

Fort Campbell FCU Hosts
Operation Best Wishes
Vickilynn Gillette, Member Development Specialist

O

n December 20, 2010, Fort Campbell FCU hosted Operation Best Wishes. This
marks the fourth year that this free service has been offered through the credit union
for members of the military and their families. Operation Best Wishes is a mobile webcast studio where each soldier or family member is given up to ten minutes to record an
Electronic Holiday Card to their loved one(s). The recipient can then access the electronic
greeting from a secure website and view it as many times as they want.
Fort Campbell FCU member Yolanda Livingston and her daughter Jireh sent an
Operation Best Wishes greeting to Carl Livingston, who is currently stationed in Afghanistan. Yolanda sent a sweet message of love and encouragement to her husband while
Jireh sang Christmas songs to her daddy. In addition to the Livingston family, twelve
other families sent greeting cards to their loved ones overseas.
Operation Best Wishes is just one of the many ways Fort Campbell FCU supports
our troops and their families.
DEFENSE CREDIT UNION COUNCIL, INC.

Andrews FCU Provides
Christmas Gifts for Kids
in Salvation Army’s
Angel Tree Program
Melissa Gardner, Andrews FCU

A

ndrews FCU employees participated
in the Salvation Army’s Angel Tree
program and provided Christmas gifts for
needy children in the Washington, D.C.
and Burlington County, New Jersey areas. A total of 92 children received gifts
through the credit union employees donations.
“Every year we look forward to
adopting children from the Salvation
Army’s Angel Tree program,” said Chris
McDonald, Andrews Federal President
& CEO. “The holidays are a special time
of the year and we are glad to be able to
bring happiness to families in the communities we serve.”

Langley FCU Celebrates
75 Years of World-Class
Service
Brett T. Noll, SVP/CMO

T

his year marks the 75th anniversary
of Langley FCU. “We have passed
many milestones,” said LFCU President/
CEO Jean Yokum. “From humble beginnings seventy years ago in a small office at
NASA to the present, Langley has always
put member service as its first priority.”
Serving the community since 1936,
Langley has grown to more than 180,000
members with over 1.6 billion dollars in
assets, ranking the financial institution as
one of the top 100 largest credit unions in
the nation. Chartered on April 17, 1936
by a group of 25 members of the National
Advisory Committee for Aeronautics (later to become NASA), each deposited $1
to cover the chartering fee. At that time,
the assets totaled $250 and the first office
was a room donated by NACA.
To commemorate this occasion, a
special “75th Anniversary” insignia was
created for use during the 2011 anniversary year. LFCU is also creating promotions to help raise awareness such as a
7.5% holiday loan, 7.5% balance transfer
or 7.5% rate on new credit cards, etc.
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First President of
Tower FCU Dies
Carla Ohler, Advertising/Public Relations

R

obert “Bob” Byroad, former President of Tower FCU,
headquartered in Laurel, MD, passed away on Christmas Day. He was 81.
Born in Arlington, VA in 1929, Byroad began his
lengthy career with Tower in 1959 as the credit union’s office manager. At the time of his hire, Tower had two employees, approximately 3,000 members, and $400,000 in
assets. Byroad was named General Manager in 1978 and
President in 1986. Under his capable leadership, Tower exRobert “Bob” Byroad, former
panded from one on-base location at its DOD sponsoring
President of Tower FCU. Phoorganization to a network of twelve branches both on-site
to courtesy of Tower FCU
and in the community.
When Byroad retired in 1994, Tower was a full-service credit union with $620
million in assets and nearly 92,000 members worldwide. He laid the groundwork for
Tower’s current position as the largest federal credit union in Maryland.
Today, Tower has over $2.2 billion in assets, 16 branches, and more than 121,000
members. This growth is largely attributable to Byroad’s tenure at Tower, says current President/CEO Martin Breland. Breland took the reins from Byroad in 1994 and has the utmost
respect and admiration for his predecessor. “A large part of Tower’s success and strength is a
tribute to Bob Byroad’s many years of leadership, innovation and vision,” Breland says.
Byroad was an active force in the credit union movement. He worked closely with
National Association of Federal Credit Unions (NAFCU) personnel to help define national
credit union processes and procedures. Before coming to Tower, he assisted in chartering
the Wheaton Co-op FCU and served as Treasurer. He is past President of the Maryland
Credit Union League and the Metropolitan Area Credit Union Management Association.
Byroad was also an active member of the Capital Regional CEO Roundtable.
Byroad lived in Brookeville, MD, and is survived by his wife, sister, two children,
five grandchildren, and one great grandchild.

Defense Issues 2011 in Next Month!
The line-up and agenda are quickly coming together, and as always you can be assured our
one day event will provide you an update on matters of significant interest and importance
to you and will offer you an opportunity to network with some of your colleagues.
As in years past, this year’s Defense Issues session will be held in conjunction with, but
as part of CUNA’s GAC. It will take place at the Grand Hyatt hotel in Washington, D.C.,
on Sunday, February 27, 2011. Our registration opens at 0830 and our program begins
at 0930. Thus far, we’ve received confirmations from Holly Petraeus, Head of the Office
of Servicemember Affairs, Department of the Treasury; Dr. Robert Manning, President,
Responsible Debt Relief Institute; our military liaisons, and Dave Weber and John Broda
from the Armed Forces Financial Network.
Registration is still a mere $100, and that includes
lunch! Go to our website, www.dcuc.org, and
register now for Defense Issues 2011.

Don’t miss out!

Travis CU Voted Best
Credit Union and Best
Financial Services by
Local Community
Shérry Cordonnier, Director
of Corporate Relations

S

ervice, convenience, and location of
branches all helped to make Travis
CU the winner of the “Best of 2010” for
the fifth year, according to a poll of the
Vacaville Reporter readers.
“Travis CU is thrilled to be named
the best place to do banking in Solano
County for the third time,” said Chairman Curt Newland, on behalf of Travis CU’s Board of Directors. “We are
dedicated to serving the community and
feel privileged to have the opportunity to
do so.”
Travis CU’s commitment to offering excellent service and good value to
its members has obviously been appreciated by Solano County residents. Once
a year Vacaville Reporter’s readers are offered the opportunity to participate in the
Best of Solano County poll. Readers can
cast their vote for their favorite places,
services, people and food. Travis CU has
consistently remained on top of readers’
best places to bank.
“In everything we do, we strive to put
our members first. We really appreciate
this vote of confidence,” stated Patsy Van
Ouwerkerk, president and CEO of Travis
CU. “While we have received this award
in the past, we never take it for granted.
It’s really exciting to us and affirms that
we are delivering on our promise to provide excellent service.”
Community chartered Travis CU offers membership to anyone living, working or attending school in Solano, Contra
Costa, Napa, Merced and Yolo Counties.
As a member-owned financial cooperative, the credit union has no stockholders. The result is Travis CU’s ability to pay
higher dividends, offer lower loan rates
and charge fewer service fees.

For the latest credit
union news, visit

www.dcuc.org
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CommonWealth One
Introduces Their
Newest Branch
Manager, Muna Salih
Ahsley K. Baldeon, Marketing Manager

C
Scott CU Highland Optimist Club. From left: SCU President & CEO Frank Padak, Bill Wagner and SCU Chief Marketing Officer Adam Koishor. Photo courtesy of Scott CU

Scott CU to Sponsor Annual
Optimist Basketball Shootout
Adam Koishor, Chief Marketing Officer

R

epresentatives from Scott CU presented a check recently for $3,000 to Highland
Optimist Club Representative Bill Wagner for sponsorship of the Highland Basketball Shootout. This was the first year that Scott CU was the namesake sponsor of the showcase event, which was held Saturday, Jan. 8 at the Highland High School Gym.
The Shootout featured five games that began with the Highland Girls taking on Mascoutah. The HHS Boys Dance Team performed at halftime. The HHS girls squad was off to
a fast start led by seniors Katie Hempen, who has signed to play at SIUE and Trina Isaak.
Mascoutah was led by their high scoring senior forward Danielle Amann-Stewart.
The second game featured the Triad boys team facing Mater Dei. Both schools’ cheerleaders performed at halftime. Mater Dei, a top 10 ranked small school in the St Louis Area,
returns all five starters from a team that finished last year at 19-10. Triad is led by senior guard
Jake Lewis. They are currently 3-4 but are undefeated in conference play with a 2-0 record.
Game three was Rock Island squaring off against East St. Louis. The HHS Varsity and
JV Dance Teams performed at halftime. Rock Island is led by 6-foot, 2-inch guard Chasson
Randle, a Stanford signee. They brought an experienced team with nine seniors who finished
last season with a record of 23-7. East St. Louis brings one of the top 10 teams in the
St. Louis area to the Highland Optimist Shootout.
The fourth game of the event was a battle between O’Fallon and Madison Memorial. The
O’Fallon cheerleaders performed at halftime. O’Fallon returns all five starters from the team
that reached the Illinois Final Four, including Division 1 signees Roosevelt Jones (Butler)
and Charles Joy (SIUE). Madison Memorial returns to the Shootout for the third time. They
are loaded with potential Division 1 talent, led by highly recruited Junior Lomomba, who
holds scholarship offers from Tennessee, Minnesota, Iowa and West Virginia.
The final game of the Shootout featured Highland against Breese Central. The HHS
and Central cheerleaders performed at halftime. Highland is led by 6-foot, 4-inch junior
Geoffrey Hartlieb who is averaging 19.5 points a game while shooting 42 percent from three
point range. Also playing an important role for the Bulldogs are seniors Trent Donaldson,
Nick Ammann, Michael Buehne and junior Ben Sparlin. Breese Central is off to a quick
start with only one loss on the season. They are led by junior point guard Nick Grapperhaus
and senior Keaton Scheer. The Cougars also return 6-foot, 6-inch junior Brandon Book,
who has yet to play this season due to an injury suffered during the football season.
“We’re excited about being the primary sponsor of the Shootout,” said Scott CU Community Relations Representative Allison Katt. “It has always been a premier event. We believe
in supporting schools and the community and this gives us another chance to do that.”
DEFENSE CREDIT UNION COUNCIL, INC.

ommonWealth One FCU recently
announced Ms. Muna Salih as their
newest credit union Branch Manager at
our Providence Hospital Branch located
at 1150 Varnum Street Northwest in
downtown Washington, D.C.
Muna Salih joined CommonWealth
One in September 2010. As Branch Manager, Muna provides essential banking
services for those in Washington, D.C.,
such as mortgages, home equity loans,
car loans, CD’s, checking and savings accounts, and more. Muna enjoys her job
and states that her favorite part of her job
is helping people in all aspects of finance;
retirement planning, saving for a child’s
education, basic checking and savings
services, and more.
Muna finished her education at a
private university in Sudan and moved
here in 1993. She started out in sales with
Snyder Communications in 2003 before
moving to the banking industry. She
worked at Wachovia as a customer service
representative and later worked at SunTrust Bank as an Assistant Branch Manager. In 2006 she took a promotion at
the Fairfax County CU as a credit union
Branch Manager and Loan Officer.

Did You Know?
As many as 800 languages
are spoken in New York
City, making it the most
linguistically diverse
city in the world.
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Langley FCU Board
Emeritus and DCUC
Hall of Honor
Member Passes
Brett T. Noll, SVP/CMO

J

ames L. “Jack” Frost, Lt. Col. USAF, passed
away Saturday, December 11, 2010 after a
short but courageous battle with cancer. Mr.
Frost joined LFCU’s Board of Directors in
1980 and was an LFCU member since 1962.
He held various positions such as Chairman
of the Board, 1st Vice Chairman, Secretary
and Assistant Secretary. He chaired numerous committees, including Personnel/Human
Resources, Delinquency, Nominating, and James L. “Jack” Frost, Board Emeritus
Asset Liability Management, and was a long- and DCUC Hall of Honor Member. Photo
time member of the Policy Review and Gover- courtesy of Langley FCU
nance Committee.
Following 28 years of voluntary service to Langley FCU, Mr. Frost became the second person to receive the prestigious title of Director Emeritus following his retirement
from LFCU’s Board in 2008. After retiring, Jack continued to be extremely active and
dedicated to LFCU. His passion to deliver world-class service to LFCU members and
his support of military personnel were remarkable. In 2009, Jack was proudly inducted
into the Defense Credit Union Council Hall of Honor, which recognizes individuals whose contributions to the credit union movement added great value to the defense
credit union community.
Our heartfelt condolences go out to Jack’s wife, Dianne, and Mr. Frost’s family.
He will be deeply missed, yet our memory of Jack will always be positive and serve as a
source of inspiration as we serve others.

Hanscom FCU Awards $730,000
to Members with Loyalty Dividend
Chris Markuns, Hanscom FCU

H

anscom FCU returned nearly $730,000 to its member-owners at the end of 2010
in the form of a Loyalty Dividend. The total represents a 2.5 percent bonus on
dividends earned and consumer loan finance charges paid over the year.
This is the 14th year Hanscom FCU has paid dividends on member earnings and
consumer loan interest payments. Since 1996, the credit union has returned over $6.7
million directly to its members. Traditionally, credit union officials return funds to the
membership when reserves and capital are determined to be in excess of what is necessary
to protect member accounts.
“We have a lot of thanks to hand out for a great 2010, and as always our members
are the only place to start,” said Chairman of the Board Paul Marotta. “This annual endof-year dividend is a reflection of our success and stability as well an opportunity to show
members what their loyalty means in real world dollars and cents. We’re grateful to be
able to do it once again.
“Where other financial institutions have chosen a path of self-interest, our focus has
always been on protecting our members’ interests. Because of this philosophy, and our
conservative approach to business and investing, we are able to offer outstanding rates,
many free services, and secure, convenient access to accounts for our members.”
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CEO UPDATE continued from page 1
new leadership position on the Council,
Frank has served as First Vice Chairman
of DCUC and the Chair of the George E.
Myers (GEM) Scholarship Advisory Committee. Frank is very active in the DCUC
Midwest Subcouncil and this month, will
also assume the duties of the Vice Chairman for the Armed Forces Financial Network (AFFN) Board.
Our immediate past Chair and current member-at-large is Gordon Simmons, the President and CEO of Service CU (New Hampshire). Gordon has
served on the DCUC Board for sixteen
years and has been an avid supporter and
active participant of DCUC’s Overseas
Subcouncil since 1967. Given his years of
experience and leadership on the Board,
Gordon was selected by his fellow Board
members to again Chair the Armed Forces
Financial Network the next two years,
and he will assume that role with AFFN
later this month.
Starting her third year with DCUC,
Patricia Kimmel is this year’s First Vice
Chairman. The President and CEO of
Belvoir FCU (Virginia), Patty joined the
DCUC ranks in late August 2008 and
has been connected with the credit union
movement for almost thirty years. Serving
as the Council’s Army representative, Patty
also serves as DCUC’s Associate Board
member on the Armed Forces Financial
Network and Chairs this year’s GEM
Scholarship Committee.
Jean Yokum, our Second-Vice Chair,
continues to play a major role in DCUC.
Jean is the President/CEO of Langley
FCU (Virginia) and has been involved
in the movement and the defense credit
union community for nearly sixty years!
We are most fortunate to have Jean on the
DCUC team, and in addition to fulfilling
her role as our Second-Vice Chair, Jean is
also the Council’s Air Force Representative, a member of the AFFN Board and the
DCUC Board representative on the Hall
of Honor Recognition Committee.
Pacific Marine CU’s (California) top
gun, President and CEO, Dave Davis, will
be overseeing DCUC’s finances for 2011,
as the Council’s Treasurer. Dave was elected to the Defense Credit Union Council’s
Board of Directors in late 2004 and is the
Council’s Marine Corps Board representative. Dave has been tied to our industry
for over thirty years, and for over twenty
DEFENSE CREDIT UNION COUNCIL, INC.

of those years, he has been intimately involved with the defense credit union community, both at PMCU and with DCUC.
DCUC’s newest Board member and
Secretary is Denise Floyd, President/CEO
of Fort Sill FCU (Oklahoma). Denise was
elected to DCUC’s Board of Directors in
August 2010 and is one of the Council’s
Directors-at-Large. Denise has worked in
the financial industry for over thirty-six
years, of which the last twenty-eight have
been with the credit union. A long time
supporter of the Defense Credit Union
Council and DCUC’s Midwest Subcouncil, Denise’s leadership will no doubt complement the Council’s mission in the year
ahead and those beyond.
And finally, DCUC’s seasoned and
respected veteran, Robert Morgan. Bob is
no stranger to credit unions, as he has been
with the movement since 1967…and since
1974 he has been involved in the defense
credit union family—either as the past
President/CEO and now Board member
of ABNB FCU (Virginia); as the past Vice
Chair and Board member of AFFN; or as
the past Chair and current DCUC Board
member and representative of Navy/Coast
Guard representative. Bob has been served
on the DCUC Board over sixteen years.
Seven leaders in their own right; seven Board members who have volunteered
their time and effort to ensure the Defense
Credit Union Council thrives in 2011.
We are most fortunate to have this dedicated cadre of professionals and volunteers
on our team in the coming year. 		
In closing, I again want to acknowledge your hard work outside the beltway
and assure you our hard work inside the
beltway will pave the way for yet another
productive year for you, and ultimately,
your members—the men, women and
families of the DOD establishment. Happy New Year and best wishes for a most
successful 2011!
A VIEW OF NEW YORK from page 1
a record number of visitors from every
corner of the globe were drawn to our
world-class city last year,” said Council
Speaker Christine C. Quinn.
Even in the wake of the global economic recovery, these record-breaking
numbers are proof that New York City’s
tourism and hospitality industries are
only getting stronger.”
continued on page 12
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Resurgence in Wire Transfer Scams
Involving HELOC Accounts
Brad Mundine, CUNA Mutual Group

W

ire transfer losses involving compromised member HELOC accounts have increased significantly in 2010. Total losses reported to CUNA Mutual Group have
exceeded $4 million so far in 2010.
Credit unions must increase awareness among their staff to identify wire transfer
scams and implement measures to prevent these losses, as the vast majority are avoidable.
Be particularly cautious of any telephone request to wire funds that involve HELOC accounts. Fraudsters have been very successful in obtaining confidential member information through a variety of social engineering techniques. Examples of commonly compromised data include account numbers, balances, recent account activity, dates of birth, social
security numbers and mothers’ maiden names, just to name a few.
Many credit unions continue to use this data as the primary means of validating a
member identity for telephone transactions, which makes them ideal targets. Implementing
the following procedures can significantly reduce your exposure to these types of scams:
• Utilize a callback procedure for all member not present wire transfer requests. Callbacks should be made to a phone number on file in your data processing system that has
been in place for a minimum of 30 days. Employees responsible for performing callback verifications should always confirm the member’s phone number on the account has
not been changed in the last 30 days before performing the callback. Ensure procedures
for updating member phone numbers include adequate ID verification.
• Utilize a password to authenticate members rather than the above examples of commonly compromised information. The password should be provided by the member on
assigned wire transfer authorization agreement.
• Consider placing a reasonable monetary limit on member not present wire transfer
requests rather than allowing the full balance of accounts to be transferred.
• Educate your staff on these types of scams and how to prevent them. All suspicious wire
transfer requests should be referred to a higher level of authority prior to processing.
The recent spike in these losses has also called attention to the lack of security required
to place a call forward feature on telephone numbers by most carriers. While fraudsters
may attempt to use this feature to circumvent your credit union’s security procedures, it
doesn’t have to result in a loss if your credit union implements additional layers of security to authenticate member identification. Transactions such as these should require additional verification based on their inherent high risk. Taking additional steps to manage
this risk will not only protect your credit union; it will also protect your members.
Brad Mundine is a Regional Manager of the Credit Union Protection Risk Management
Division for CUMIS Insurance Society, Inc., the property and casualty company of CUNA
Mutual Group.

Mark Your Calendars for the
48th Annual DCUC Conference,
August 21–24, 2011, in New York City!
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Did You Know?
The Truth about Times Square and Broadway
These days, Times Square has a well-earned reputation as a tourist’s
paradise and perhaps NYC’s flashiest neighborhood. Times Square
is even considered a family paradise! There are more toy and candy
stores here than almost anywhere on earth! And there are also many
reasonably priced restaurants nearby to help those who are watching
their budgets. For fun, any reception at Madame Tussaud’s is guaranteed to have a star-studded guest list. Sure, the celebrities are made
of wax, but no one will know the difference when they see your
pictures. And at Planet Hollywood, you can dine and drink amid
a massive collection of film, television and theater memorabilia.
Don’t forget to check out the TKTS Discount Booth—stationed
underneath the red staircase from that Jay-Z video—they offer halfprice Broadway and Off-Broadway tickets.
Finally, View Lounge gives guests the opportunity to view the electric Times Square scene from high
above the hustle and bustle while you relax on the 48th floor of the New York Marriott Marquis, home to this year’s Annual DCUC
Conference! You won’t want to miss the view and everything else that awaits us in New York—one of the greatest cities on earth!

NEW YORK CITY
48th Annual DCUC Conference, August 21–24, 2011

Save
the
date!

