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VIEW FROM THE BOARD

CEO UPDATE

Make Technology
Work for You

The Sights and Sounds…

Frank Padak, DCUC Chairman;
President/CEO, Scott CU

…of Broadway—like none other. Talk about a seismic event! From the pre-conference
activities to the educational sessions to the grand finale—the ringing of the opening bell
at the NASDAQ—you can be assured this year’s 48th Annual Conference was an event
not to be forgotten! It was the first time we ventured to the Northeast; first time we
held a meeting in New York City; and first time we (on behalf of our troops and their
families and our member credit unions) were privileged and honored to open the
NASDAQ! To see the Defense Credit Union Council’s logo and our motto, plus the image
of our Board of Directors and some of our voting delegates prominently projected
throughout Times Square on Jumbotrons and the like was exhilarating to say the least.
There is no better way to end a memorable conference than on a high note…and from
all calculations, start to finish, last month’s DCUC Annual Conference and Showcase was
exceptional!
Our headliner, The Honorable Harold E. Ford, Jr, former six term Congressman
from Tennessee and current Managing Director at Morgan Stanley, led the way and set
the tone for number 48. Candid, but yet encouraging, Mr. Ford’s forthright view of today’s political and challenging environment and our Country’s standing both here and
abroad were not only refreshing, but also welcoming. It was a genuine pleasure hearing
such frank commentary from an individual of Mr. Ford’s stature and getting his insightful thoughts on our Nations’ state of affairs.
The good former Congressman was followed in General session by Bill Cheney,
CUNA’s President/CEO, who provided an excellent overview of the “State of the Credit
Union Industry;” Dr. Peter Fonash, Special Assistant to the Board of Governors (Federal
Reserve System), whose presentation on the Cyber Threat offered an insider’s perspective
on the strategic and organizational risks associated with technology; and Dr. Richard
Peach, New York Reserve Bank’s top Economist, who offered his best perspective on the
economy, focusing in particular on the near and far term. The Honorable Michael Fryzel,
NCUA Board member, and Fred Becker, President/CEO, NAFCU, closed out the General
session in super fashion on Tuesday morning, offering thanks and support of DCUC members, and addressing the legislative and regulatory matters facing the industry as a whole.
In keeping with traditional, and as a prelude to the General session, our Military
Liaison Officers (Colonel Retired Jim Sisson, Air Force; Renee Jackson, Navy; Keith
Dove, Marine Corps; and CPT John Schulke, Army) provided informative updates to
their respective on-base credit unions on DOD policies and procedures… and thanks to
our corporate partners, the likes of John Lass (CMG), Dan Schenk (PenFed Foundation),
Don Clark (SWBC), and our financial readiness partner, Barbara Thompson (DOD), and
good friends, John McKechnie (Total Spectrum) and Pablo DeFilippi (The Federation),
continued on page 6

A

s the dog days of summer come to a
close, the thoughts of many credit
unions turn to their strategic planning
meetings and the development of plans to
ensure the success and future viability of
their organizations.
Certainly we have plenty to consider
in these very challenging times not the
least of which include historically low interest rates and margins being squeezed
harder than a Florida orange, the impact
of Dodd-Frank and the reduced interchange fee income, more compliance and
regulation than an army of lawyers could
handle, the NCUSIF assessments, just to
name a few.
I would add one additional consideration: Will technology bring an end to
the financial intermediaries known as
credit unions?
In the simplest of terms, credit unions
hold deposits from members that have
savings and lend those funds to borrowers
that need money. Can technology do the
work of the “middleman” credit unions?
The answer is absolutely yes. It is already being done. So should we be worried about credit unions becoming the
next Borders or Blockbusters, two high
profile organizations that have been put
out of business by technology and perhaps
their own lack of vision.
continued on page 10
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Security Service FCU Presents Donation to
ChildSafe to Help Fund Healing Programs
Clarissa Rodriguez, Communications Supervisor

S

ecurity Service FCU’s service center manager, Kristin Popowich (picture above,
right), presented Kim Abernethy, president & CEO for ChildSafe, with a check for
more than $8,400 to fund programs that help heal children and adolescents that have
been victims of sexual abuse. Security Service’s south district employees held a monthlong fundraiser at the credit union’s area service centers to raise money for the organization.
“These are much needed funds,” said Abernethy. “Especially with the hard economy and
funding cuts—this donation was such a great surprise.” Security Service has raised funds
for ChildSafe every year since 2007.

White House Christmas Ornaments Available
is the official publication of the Council. One
copy of ALERT is mailed first-class to each
defense credit union as a membership service.
Defense credit unions may order additional
copies (three or more) to be mailed in bulk
to one address at $10.00 per copy per year.
Individual subscriptions mailed first class to
defense credit union members are $15.00 per
year; to all others $25.00 per year. ALERT is
published monthly except for the month the
annual conference and membership meeting
are held. In accepting a limited amount of advertising (two advertisements per issue), the
Council as a matter of strict policy does not
in any way endorse either the product or the
vendor. The right to refuse advertising for any
reason whatsoever is reserved. DCUC dues
are not deductible as a charitable contribution
for federal tax purposes, but may be deductible as a business expense. Reproduction of
ALERT material in whole or in part is authorized
for Council members only. Address all correspondence to Defense Credit Union Council,
Inc., 601 Pennsylvania Avenue, NW, South
Building, Suite 600, Washington, D.C. 200042601. Telephone: 202/638-3950; FAX:
202/638-3410; e-mail: bmerlo@dcuc.org or
admin@dcuc.org; www.dcuc.org.
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T

he Defense Credit Union Council will be
selling the 2011 White House Christmas Ornament again this year as a fundraiser for the George
E. Myers Scholarship Fund. The price remains at
$20 per ornament. The ornament is available on the
DCUC website at www.dcuc.org.
The 2011 White House Christmas ornament
honors the twenty-sixth president of the United States,
Theodore Roosevelt, and reflects the excitement that
President Roosevelt, his wife Edith, and their lively
young family brought to life at the White House.
There had been no children living in the
White House in the years since the departure of
President Grover Cleveland and his family in March 1897. But with
the arrival of the Roosevelts, six children would call the White House
“home.” The front face of the ornament is a color illustration derived from a political cartoon drawn by William A. Rogers in 1901.
Capturing the anticipation associated with the family’s first White
House Christmas, a jolly Santa Claus crosses the snow covered North
Lawn carrying a large bag of toys over his shoulder and announces,
“I hear that there are some kids in the White House this year.” Photo
used with permission from the White House Historical Association.

www.dcuc.org
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1st Advantage Donating $60,000
to Community Organizations
Charlotte Dean, Communication Specialist

I

n honor of its 60th Anniversary, 1st Advantage FCU is donating $60,000 to six organizations that make a positive impact to people in our community. The organizations
are Habitat for Humanity; Operation Homefront; The Foodbank of the Virginia
Peninsula; Relay for Life; Boys and Girls Club and Fisher House Foundation.
Members will be given the chance to help the credit union decide how the money will be distributed. 1st Advantage believes this is a great call to action for members
to partner with 1A and help make lasting contributions to the community. As a notfor-profit financial co-operative, 1st Advantage takes great pride in assisting organizations
that help those in need.
“Our $60,000 donation is a fantastic opportunity for 1A to help raise the overall
level of social and economic well-being of those in our community, help strengthen ties
within the community and better position us to reach out and serve,” says CEO Casey
Duplantier. 1st Advantage can’t think of a better way to celebrate our 60 years of service
than giving back to our community. It’s who we are as a credit union and it’s part of our
philosophy “Life. Shared.”

Alaska USA Mortgage Company
Takes Home “Best of Whidbey”Award
Dan McCue, Senior Vice President, Corporate Administration

A

laska USA Mortgage Company has been named the top mortgage lender in the 2011
“Best of Whidbey” poll by readers of the Whidbey News-Times. Alaska USA Mortgage
Company received the first-place award for “Best Mortgage Lender” at the Oak Harbor
Chamber of Commerce luncheon on July 21.
“I am very proud of this office and the reputation we have built and uphold each
day,” said Lyn Bankowski, Assistant Vice President and Senior Mortgage Loan Originator.
“We are thrilled with this community acknowledgement!”
Last year, readers chose Bankowski for the top spot as “Best Mortgage Originator.” This
year, the News-Times expanded the category to recognize mortgage companies as a whole.
Alaska USA Mortgage Company has maintained an office in Oak Harbor since
2001. The office is staffed by local, experienced mortgage professionals.

Local Teens Earn Scholarships
from Picatinny FCU
Daniel Hirshberg, Picatinny FCU

P

icatinny FCU has awarded two scholarships to area high school graduates through
its Future Leaders Scholarship Program.
Awards in the amount of $2,500 were granted to Jessica Nguyen and Rebecca Schorling. The recipients were selected for their academic achievement, community service, and
desire to pursue higher education upon graduation.
Nguyen, a 2011 graduate of Warren Hills High School, will be attending Boston
University this fall. Schorling will be attending George Washington University in the fall,
having graduated from Lenape Valley High School this past June.
“These two students have demonstrated excellence in academic achievement and
through their involvement with the community,” said Bill Darling, President and CEO of
Picatinny FCU. “We are proud—and honored—to present them with these scholarships.
We know they will put them to good use.”

DEFENSE CREDIT UNION COUNCIL, INC.

Service CU to Lend
a Helping Hand After
Tropical Storm Irene
Lori Holmes, Marketing Manager

I

n the aftermath of Irene, Service CU
is here to help with its Disaster Relief
Assistance Loan for those facing hardship
due to the damage caused this weekend
by Tropical Storm Irene.
“It’s our goal to help those in our
community by offering a low-cost loan
to help people quickly get back on their
feet,” says Gordon Simmons, President/
CEO of Service CU. “Dealing with the
hurricane or tropical storm damage is bad
enough. Worrying about how to pay for it
just adds to their stress levels. Service CU
is endeavoring to alleviate that stress.”
Costly repair bills and insurance deductibles can be an unwelcome surprise at
any time, but they have become an even
bigger challenge now, considering the
general state of the economy. The Disaster
Relief Assistance Loan features a 5.49%
APR, 60-month maximum term, up to
$40,000 and no payment for 90 days to
assist members with hurricane/tropical
storm damage.
Approval is based on overall credit
worthiness of each applicant. Individual
must be a member of Service CU or eligible for membership to apply. The loan
also requires proof of loss, i.e. photograph
of damage, professional third party assessment/bid, insurance claim, etc.

U.S. Navy is 236
Years Old in October
This year marks the 236th anniversary of the United States Navy. It was
on October 13, 1775 that General
George Washington’s Revolutionary
Forces were assisted by the navy and
depended on the ships to supply and
re-supply land forces. It was that
event that marked the birth of the
Navy. The United States Navy has
been a cornerstone of America’s freedom, military power, and service to
other nations. The Defense Council
is proud to send congratulations and
Happy Birthday to our Navy!
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
Yorktown, VA—1st Advantage FCU is proud to announce the promotion of Paul N. Szabo
to Relationship Manager at their Kiln Creek branch. He will serve as a primary contact
for developing, growing and retaining relationships with members of the Yorktown and
Newport News business communities. Szabo has been with 1st Advantage for a number
of years in our Internal Audit Department. 1st Advantage also announces the promotion
of Connie Forbes to Chief Financial Officer. Forbes began her career at 1st Advantage as
the Financial Accounting Manager in 2004. She is currently the Comptroller with E-Services, Financial and Member Accounting reporting to her. She has expanded her skills and
experience while at 1st Advantage through various leadership development programs and
specialized accounting seminars… San Antonio, TX—Security Service FCU is pleased to
announce the promotion of Jessica Ralston to Indirect Lending Manager. In her new
position, she will oversee the daily operations and compliance of the indirect lending department. Ralston has more than 13 years of experience in the financial services industry. She joined Security Service in 2003 as a senior loan officer and has since held positions of increased responsibility, most recently serving as indirect lending supervisor…
Stafford, VA—Navy Federal Financial Group (NFFG) is pleased to announce the addition of Christopher Elliott, financial advisor to its Dale City and Stafford, VA branches.
With four years’ experience in the financial services industry, including retirement, Medicare and long-term care planning, Elliott has extensive knowledge and experience with the
Virginia Retirement System. Elliott currently holds Series 7, 66, life and health licenses.
He earned a bachelor’s degree in entrepreneurship from Hampton University and is pursuing an M.S. in management at Boston University with a concentration in business continuity, security and risk management… Live Oak, TX—Randolph-Brooks FCU recently
added two new staff members to its leadership team. Joe Ruli has joined RBFCU as the
vice president of finance, and Randy Carswell has been selected as vice president of
audit. Both Ruli and Carswell are certified public accountants with experience at a
number of public accounting firms; Ruli’s background includes time at Pricewaterhouse
Coopers and Rebowe and Company, while Carswell was most recently employed with
Weaver. Carswell is a graduate of the University of Texas at Austin, and Ruli is a graduate
of Loyola University.

Service CU Hosts Make-a-Wish Children
for Air Show Rehearsal
Lori Holmes, Marketing Manager

S

ervice CU, the title sponsor of the Service CU Boston-Portsmouth Air Show featuring the United States Air Force Thunderbirds, will host children and their families
from Make-a-Wish Foundation and the Brain Injury Association of New Hampshire.
More than 100 children and their families from New Hampshire are expected to
join Service CU volunteers in their chalet on the frontline of the air show Friday for a flight
rehearsal starting in the early afternoon. Service CU senior leadership will be on hand to
serve lunch and refreshments to the families.
“Service CU takes a leadership role in supporting children in our communities,” says
Gordon Simmons, President/CEO of Service CU. “We are thrilled to have families from
Make-a-Wish and the Brain Injury Association of New Hampshire with us on Friday.”
Proceeds from the air show will help support two organizations, Brain Injury
Association of New Hampshire and the Daniel Webster Council Boy Scouts of America,
as well as a multitude of other New Hampshire nonprofit organizations including MakeA-Wish Foundation.

For the latest credit
union news, visit:
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Got News? Send the latest
news about your credit
union to Beth Merlo at
bmerlo@dcuc.org.

Air Force FCU Mourns
the Loss of Former
Chairman James C.
Kemple
Danny Sanchez, Vice President–Marketing

J

ames C. Kemple, Chief Master Sergeant (USAF Ret.), and former board
member at Air Force FCU passed away
on Sunday, August 14, 2011.
Mr. Kemple was born and raised in
Steubenville, Ohio in 1930, where after high school he enlisted in the United
States Air Force. He had a distinguished
and dedicated military career of 33 years,
until his retirement in 1981 as a First
Sergeant at Wilford Hall Medical Center
on Lackland AFB.
He remained active as a volunteer
at Air Force FCU, serving as a member
of the Board of Directors from March
1981 until November 2003. During his
time at the credit union, he served on
numerous committees; including the
Executive Committee as Chairman of
the Board from 1996 until he stepped
down in 2003. In between he was balancing his retirement with his passion for
golf. He was an avid golfer and master
club maker.
Mr. Kemple remained a steadfast
supporter of the Credit Union and attended events and the Annual Meetings.
The Air Force FCU family and its membership remember Mr. Kemple for his
great dedication to the execution of his
duties as a Director, his attention to the
needs of the membership, and his leadership which exemplified the credit union
philosophy of “People Helping People.”
“The Board of Directors, management and staff at Air Force FCU are
deeply sadden by the news of Jim Kemple’s passing,” said Air Force FCU Chairman Sam Farace, Jr. “ Jim was a mentor
to me as his Vice Chair on the Air Force
Board and a friend to us all. Please know
our thoughts and prayers are with the
Kemple family.”
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Contracting with the Military
By Gayle Rose Martinez, AFC (Reprinted with permission, originally published in
the AFCPE newsletter, The Standard.)

F

or the past three years I have had the honor of working with the military as a contracted financial counselor. In the past two years, I have been contracted to work directly
on the posts, for 30-90 days. It has allowed me access to young men and women at a time
when they are confronted with extraordinary financial decisions.
Often soldiers and their families are extremely vulnerable to financial abuse because of
their young age, lack of financial sophistication, absence from direct access to their finances
during deployments, and receipt of large sums of money from bonuses or deployment pay.
Many of these soldiers are 18-24 years of age with a high school education. When I ask
soldiers if they have any financial questions, a common response is, “Yes, can you tell me
how to make a million dollars.” I am always grateful they asked me that question and not
a person who is making their living selling financial products. I then can educate them on
how to build true financial security and how to see through false claims.
When a soldier comes home from being at war, they are ready to blow off steam.
They have a large sum of money and are unprepared to make wise decisions. A common
expenditure is a brand new vehicle. Often these are new and very expensive. They could
likely put $20,000 down on a $40,000 vehicle. Then they have no money. Sometimes,
instead of coming home to money saved they are surprised with high debt incurred by
spouses or other trusted family members while they were away. When a young soldier
needs a car and he has no credit, there are several car dealerships strategically placed
around posts that provide loans to soldiers at very high interest rates. They can literally
walk there and drive home.
Another common scenario is families who Often soldiers and their families are
are used to living on deployment benefits and extremely vulnerable to financial abuse
have trouble adjusting their cost of living when because of their young age, lack of
the deployment pay ends. This often leads to debt.
financial sophistication, absence from
There are also lenders who offer very high
interest rates and easy access loans. These lenders direct access to their finances during
target vulnerable military families by using the deployments, and receipt of large sums of
military as their marketing hook. “We give mili- money from bonuses or deployment pay.
tary a special discount,” “We work exclusively with Many of these soldiers are 18-24 years
the military,” or will put some military word in of age with a high school education.
there name, like “Military Loans.” These marketing techniques lead a soldier to believe that they are military businesses.
The military has provided support to multiple ways. They provide financial education
before leaving and upon return from deployments, in the form of briefings, onsite
Financial Readiness centers staffed by financial counselors who are usually AFC certified,
and contracted financial counselors who go out amongst the soldiers to provide immediate
and easy access to accurate financial information and supportive financial counseling.
The military has also created a special product call Savings Deposit Program (SDP)
offering deployed soldiers a savings account that yields 10 percent interest. It helps
protect their extra pay if they choose to use this tool for savings. They can keep the money
in the SDP for up to three months after they come home and continue to get interest.
It is compounded quarterly at 2.5 percent. Then they need to withdraw the funds. There
are no interest loans available to soldiers for emergency needs that often require meeting
with a financial counselor. These loans cannot be used to pay off debt.
In my work as a contracted financial counselor, I am able to provide accurate information so they can become informed consumers. I partner with them in developing clear
short- and long-term goals and effective strategies to build savings and repay debt. In
one month it would not be unusual for me to work with 100-150 individual soldiers
in a meaningful manner. This work has required me to learn military specific language
and resources and learn about military culture. It is very rewarding work and it is an
honor to have served my country in this way.
DEFENSE CREDIT UNION COUNCIL, INC.

CommonWealth One
Hosts Delegates
from Dominican
Republic
Ashley K. Baldeon, Marketing Manager

O

n Tuesday, August 16, CommonWealth One FCU welcomed 24
delegates from the Dominican Republic’s World Council of Credit Unions
(WOCCU) and their National School of
Cooperative Education, Inc. (ENECOOP) to their headquarters in Alexandria, Virginia. These two Dominican
organizations focus on spreading the
doctrine, values, principles and practices
of cooperatives; and provide training
programs, seminars and internship/job
positions within cooperatives.
CommonWealth One was the first
credit union in the country to be visited by
the delegates, who enjoyed a morning presentation focusing on topics such as products and services, departmental structure,
procedures and regulations, and internet
banking capabilities. “It was an amazing
opportunity to exchange philosophies and
policies,” said Vice President of Marketing
and Retail Sales Charlotte Cash. After the
presentation, the delegates were treated to
a facility tour and a luncheon at a local
restaurant.

Mark your
calendars now
for the DCUC 49th
Annual Conference!
Denver, CO
Aug. 19–22, 2012
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48TH ANNUAL DCUC CONFERENCE

The 2011-2012 DCUC Board of Directors, left to right: David Davis, Pacific Marine CU;
Jean Yokum, Langley FCU; Patricia Kimmel, Belvoir FCU; Frank Padak, Scott CU;
Denise Floyd, Fort Sill FCU; and Gordon Simmons, Service CU. Missing from photo:
Robert Morgan, ABNB FCU. Photo provided by DCUC.

Ringing the Bell and Raising the Bar
John Broda, AFFN

A

t the conclusion of DCUC’s 48th Annual Conference, The Defense Credit Union
Council, including the Board of Directors, Voting Delegates, Members and guests,
were invited to a special opening ceremony at the NASDAQ.
Chairman Frank Padak led the DCUC Delegation from the Marriott Marquis and
walked across NYC’s Time Square district a few short city blocks to the NASDAQ. It was
an honor and a privilege to be included in this DCUC event along with the prestigious
DCUC constituency, leadership, and Board of Directors.
After being extended radical ‘Big Apple Hospitality’ at the NASDAQ, the DCUC
Board of Directors, Voting Delegates, and guests were invited to the TV studio, while
other members of the constituency watched from above the studio looking down through
the glass paneled walls, and others chose to view the event from the heart of Times
Square. The DCUC Logo, Chairman Padak, and the DCUC Board was on national television, as well as the NASDAQ video wall (a remarkable technology, displaying over 12
square feet on 96 screens and 18 million LEDS) for all the world to see.
As the clock was counting down, the pulse of audience members increased with
excitement, cheering Chairman Padak on with the anticipation of opening the NASDAQ
on August 24, 2011. NASDAQ paid tremendous homage to DCUC and DCUC Credit
Unions for the nearly five decades of service to our US Service Members and their families
during the opening ceremony.
Once Chairman Padak rang the opening bell (or actually pushing the electronic bell
and signing the register electronically) the market began to climb in a positive direction!
According to CNNMoney on August 24, 2011, stocks finished higher as investors
cheered a rise in durable good orders. The NASDAQ added 22 points or 0.9%.
Coincidence? I would like to think it was the positive energy and influence of the
Defense Credit Union Council on the financial markets on this special day!
Each year Arty Arteaga, DCUC President & CEO, and his team raises the bar on
the annual conference, from the quality and contents of the workshops, to the key note
speakers, the networking opportunities, the fundraising for military orientated charitable
organizations, as well as, the venue and location. Truly the 48th Annual Conference in
NYC was an extremely memorable event, and I look forward to next year’s conference.
6

CEO UPDATE continued from page 1
our “Hot Market” and education topics
were both timely and thought provoking!
A special thanks to our tradeshow
participants whose continued support of
the Council and our “Showcase with a
Purpose,” distinguishes DCUC’s Annual
Conference from all others. This year,
the Landstuhl Regional Medical Center (LRMC) Fisher House in Landstuhl,
Germany was our charity of choice,
and we were most fortunate to have
Vivian Wilson, Manager of the LRMC
Fisher House travel from Germany to
open our special Showcase! At the end
of the proverbial day, given this year’s
silent and live auction, the 50-50 raffles
(a record breaker $3,000 plus), the DCUC
Midwest Council’s donation, Mulligan
sales, Peggy Karr’s contribution, and
DCUC’s Board of Directors, more than
$21,000 was collected on behalf of
LRMC Fisher House. No real surprise
here as for the past eight years DCUC
members have always stepped up to
the challenge; however, this year’s total was
one of the highest ever and a terrific
way to conclude the industry’s only
“Showcase with a Purpose!”
Thanks also to the Department’s
senior and executive leaders, John Argodale (Army), Doug Bennett (Air Force)
and CAPT Roderick Hubbard (Navy)
for taking time from their busy schedules to recognize the best of the best…
the Military Departments’ credit unions
of the year—Fort Sill FCU, Navy FCU’s
Marine branch at Parris Island, and Kirtland FCU.

For the latest
credit union
news, visit

www.dcuc.org
DEFENSE CREDIT UNION COUNCIL, INC.

48TH ANNUAL DCUC CONFERENCE

Department of Defense
Honors Defense
Credit Unions
Beth Merlo, Director for Administration, DCUC

T

hree Defense Credit Unions were recognized with Distinguished Service Awards by their respective branches of the armed
services during the Defense Credit Union’s 48th Annual Conference, August 23, 2011.
Although the criteria for this coveted award is structured
differently by each of the respective Departments, major common areas of consideration
are: a) the delivery of financial service “above and beyond normal requirements,”
b) special services provided at the command’s request, c) financial education and
training, d) action taken to combat predatory lending, e) community support, and f ) professional attitude and financial leadership.
The awards were presented to: Fort Sill FCU, Fort Sill,
OK, for the Army Award; Navy FCU at Marine Corps Recruit Depot/Eastern Recruiting Region, Parris Island for
the Navy/Marine Corps award; and Kirtland FCU, Kirtland AFB,
MN, for the Air Force Award.
Fort Sill FCU was recognized for the third year in a
row for their outstanding commitment to provide quality
products and efficient service to Soldiers, DoD Employees and
their Families. Highlighted were their programs encouraging
financial literacy, especially to junior enlisted Soldiers and
their young Families and the credit union’s new wireless banking. Innovative programs such as their mobile ATM and their
use of Facebook were also cited in distinguishing Fort Sill FCU as the top Army
credit union for 2010.
Navy FCU at Marine Corps Recruit Depot/Eastern Recruiting Region, Parris
Island Branch was awarded for its exceptional and convenient hours that include
Sundays for recruits to handle their financial matters during their Sunday liberty
and its great support of the Military Saves Campaign. The Parris Island team
encouraged savings through automatic transfers to saving accounts, investing in
certificates and IRAs. The branch provided over 170 financial education presentations
for over 12,000 attendees.
Kirtland FCU was honored for their steadfast support of Kirtland AFB. Kirtland
FCU excelled in all functions while maintaining a very low expense ratio according
the NCUA, whether it be special services provided at the installation request, such as a
Federal Government Shutdown Contingency plan, the numerous financial services
offered in support of deployed members and their families, or financial education during
Military Saves Week and around the year to help combat predatory lending, including a
$1K unsecured “start-up” loan for members without a credit history or score.
Without question these credit unions went above and beyond to provide exemplary service to our Military service members and their families, and for that, the Military
Departments were most impressed and equally grateful.

DCUC congratulates all of the
Credit Union of the Year Award recipients!
DEFENSE CREDIT UNION COUNCIL, INC.

Army Award, left to right: John Argodale (Deputy
Assistant Secretary of the Army for Financial Operations), Denise Floyd (President/CEO, Fort Sill
FCU), Robert Hopper (Board Chair, Fort Sill FCU),
and Dennis Porter (CU Liaison Officer, Fort Sill)

Air Force Award, left to right: Douglas Bennett
(Assistant Deputy Assistant Secretary of the
Air Force, Financial Operations), Michael Chase
(Board Chair, Kirtland FCU), Judith Ruiz (AVP Public Relations, Kirtland FCU), and James Sisson
(Department of the Air Force CULO)

Navy Award, left to right: Capt Roderick Hubbard
(Deputy Director, Financial Operations), Della Butler (Regional Mgr., Branch Operations, Navy FCU),
Jefferson Boulware (Parris Island Branch Mgr.,
Navy FCU) and Lee Gound (EVP, Navy FCU)
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Scott CU Sponsors
Millstadt School
P.A.T.H. Program
Adam Koishor, Chief Marketing Officer

S

Barbara Gallardo, left, received the Paul J. Marotta Reach for the Stars Award from Chairman of the Board Paul Marotta. The award is given annually to a member of the Lowell
High School Junior AFROTC program who excels in encouraging peers to reach their potential and best displays the core values of the U.S. Air Force. Barbara was a key mentor for
junior cadets and was an element leader for the award winning drill team. She graduated
from Lowell High School in June 2011. Photo provided by Hanscom FCU

Hanscom FCU Names 2011
Reach for the Stars
Chris Markuns, Hanscom FCU

H

anscom FCU is proud to announce the second annual winner of its Reach for
the Stars Award. Presented to a member of the Lowell High School Junior AFROTC
program who excels in encouraging peers to reach their potential and best displays the core
values of the U.S. Air Force, the honor in 2011 goes to recent graduate Barbara Gallardo.
Gallardo made the most of her two years in JROTC, being selected to Summer
Leadership School, promoted to Cadet 2nd Lieutenant, and taking on several key leadership and mentoring roles. Those included being a Flight Commander in charge of 25
students and an element leader on the award winning Honor Guard drill team that
finished fourth in the Air Force Nationals in Washington, D.C.
This September she begins her collegiate career at Middlesex Community College,
where she is considering several possible majors.
“Barbara Gallardo is every bit the student and JROTC leader we had in mind when
we created Reach for the Stars two years ago,” said Chairman of the Board Paul Marotta.
“We should all be looking for ways to nurture her type of talent, work ethic and leadership, and hopefully this award will play a small part in doing so. Congratulations and
good luck to her.”

Looking for photos
or presentations
from our 48th
Annual Conference?
Go to www.dcuc.org.
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cott CU recently presented a $4,000
check to sponsor the Panthers Are
Totally Healthy (P.A.T.H.) program at the
Millstadt Primary School. The P.A.T.H.
program is a year-long, all-school health
initiative that aims to solve the challenge
of childhood obesity.
Scott CU Community Relations Representative Jennifer Riebold presented the
$4,000 check to Principal Kevin Juhas at the
school’s welcome back assembly recently.
The P.A.T.H. program includes a quartermile walking path featuring different
exercises, Juhas said. Students will perform
good deeds and read books as part of the
program. Upon completion, each of the
students will have read 26 books, performed 26 good deeds and will have run
the equivalent of a marathon or 26.2 miles.
“We are really excited about helping
get this program under way in Millstadt,”
Riebold said. “It is really a great program.
The kids will get tokens and charms along
the way to reward their progress in the
program. What a fun way to promote a
healthy lifestyle in the school.”
Additionally, P.A.T.H. includes a
healthy snack component that offers students an opportunity to purchase fruit
or granola bars at a nominal cost. “This
is a perfect opportunity for us to support
our community and the students here,”
Riebold said. “It is our way of showing
our support to Millstadt schools and the
great programs that they provide,”
Scott CU has made giving back to its
communities a major priority. The local
credit union contributed about $160,000
and its employees volunteered over 1,800
hours to a variety of local civic efforts
throughout the region in 2010. “We
realize that without our members and
the communities in which we serve, we
would not exist as a financial alternative,”
Riebold noted. “Supporting our communities is very important to us.”
“In times like these, people are really looking for ways to reduce expenses
and save money,” Riebold noted. “We
are a great alternative that helps them to
do that.”
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Andrews FCU Sponsors 3rd Annual
New Jersey Run for the Fallen
Melissa Gardner, Community Outreach Coordinator

A

ndrews FCU is serving as a major sponsor for the 2011 “New Jersey Run for the Fallen”
being held September 23-25, 2011. During the event, a team of active-duty and
reserve service members from Joint Base McGuire-Dix-Lakehurst will run 152 miles to
honor fallen New Jersey service members. The runners will mark each mile with an
American flag and a personal biographical card to memorialize New Jersey soldiers,
airmen, sailors, and marines killed in Operations Iraqi Freedom and Enduring Freedom.
The memorial trail will run from the Cape May Lighthouse to Sunset Beach on
September 23, where a flag ceremony will be held. For the next two days, the runners
will continue the journey from Sunset Beach to Holmdel, NJ culminating with a Remembrance Ceremony and Dedication held at the Vietnam Veterans’ Memorial.
“Andrews Federal is honored to sponsor this event for the third year in a row,” says
Chris McDonald, Andrews Federal President & CEO. “We partner with organizations
like the NJ Run for the Fallen to recognize the sacrifices our service members and their
families make to protect our freedoms.”
VIEW FROM THE BOARD ROOM continued from page 1
Obviously the business model Borders and Blockbuster relied on to make them industry leaders just a few years ago, has failed them in the ever increasing advancement
of technology. The Kindle, iPad and online sales via Amazon have virtually eliminated
the need for traditional paper books and physical book stores. Netflix and on-line movie
rentals made the task of driving to a local Blockbusters to rent a movie seem burdensome and hence obsolete.
Will members decide driving to the credit union is burdensome and make us obsolete?
I would suggest that we are partially being saved by member fear; the fear of
identity theft, the fear of internet hackers, the fear of fraud, the fear of the unknown/cyber
financial institution.
Peer to peer lending exists but it hasn’t seemed to be much of a threat as of yet.
Maybe because of the lack of consumer awareness and the fears mentioned above.
Did you ever consider if you were to start a de novo credit union, would you build a
physical branch, or would you save the capital investment in brick and mortar and build
a financial cyber empire? Imagine 10 employees managing millions and with a little luck
billions of dollars in assets. No buildings, minimal personnel, imagine the rates you
could pay for deposits the low loan rates and low fees members could appreciate; all the
result of a very efficient low cost operation. What member wouldn’t want that?
What strategies are you considering as you look out into the future and try to determine how to maintain a viable structure that members will find value in? Are you embracing technology and constantly implementing better, faster, more efficient systems? Are
these technologies reducing overhead by decreasing head count?
At SCU we still believe Brick and Mortar is an integral delivery channel. For whatever reason, at least in our geographical market, members still want to see a physical presence where they keep their money. That being said, we also know we must provide all of
the sophisticated member access and conveniences available lest we become inconvenient
and irrelevant. If we harvest the technology available and stay convenient in the cyber
world, if branches become irrelevant, we will still be able to compete.
I would encourage you to take some time during this years planning meetings and
ask the question: Will technology make us irrelevant as it did Blockbuster and Borders?
How can we plan to avoid that scenario?
On a final note, it has been and continues to be an honor and a privilege to serve on
your board of directors and to have been elected the Chairman; and I want to thank you
all for your support and confidence.
Thank you for your support of the DCUC and most importantly for your continued
and unwavering support of our military members and their families and for living our
motto “Serving Those Who Serve Our Country.”
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APGFCU’s 2011
Community Invitational
at Ripken Stadium
is a Homerun
Janice Carey, Marketing
Communications Director

A

berdeen Proving Ground FCU
hosted its 7th annual Community
Invitational tournament for local youth
softball and baseball teams on Saturday,
August 6, 2011, at the Ripken Youth
Baseball Academy in Aberdeen.
Fifteen 11-under and 12-under
teams from Harford and Cecil counties
recreational councils participated in this
grand slam tournament, allowing many
of them an unprecedented opportunity
for tournament play and the “Ripken
Experience.”
Four teams for each sport played the
semi-finals and then went on to play the
final championship game, where trophies
were awarded to all players on the firstand second-place tournament teams.
The first and second place winners are:
BASEBALL
First Place:
Second Place:

Bel Air Braves Blue
Bel Air Braves Red

SOFTBALL
First Place:
Second Place:

Perryville Surge
JCM Jaguars

Got News?
Send the latest
news about your
credit union to
Beth Merlo at
bmerlo@dcuc.org.
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World Council of Credit Unions Brings
Mexican Delegation to Travis CU
Shérry Cordonnier, Director of Corporate Relations

H

ow Travis CU’s business practices could help Mexican credit unions prosper was
the subject last week when a delegation of Mexican executives spent the day in a
series of business seminars at Travis CU.
“Visits like these demonstrate cooperation among credit union organizations and is
key to strengthening our industry,” stated Patsy Van Ouwerkerk, president and CEO of
Travis CU. The delegation’s willingness to share and exchange knowledge will make for
better services offered to our members.”
The group (Alianza Federation), sponsored by the World Council of Credit Unions,
came to the United States to learn about risk management, loan underwriting, marketing,
and branch operations, among other topics.
Alianza Federation is an alliance of credit unions that have banded together to gain
savings by consolidating operations and other services. It represents more than 170 credit
union branches and serves more than 350,000 members in Mexico.
“We are here to learn about the tools Travis CU uses. Our credit unions are very
young and this is a good opportunity to learn. We want to learn from Travis CU’s experience and promote good relations,” said Ignacio Miranda, head of operations for Credit
Union Federation Alianza from central Mexico.
“It was an educational experience meeting with the Mexican delegation,” said Van
Ouwerkerk. “They showed a great deal of interest in how we operate here at Travis CU.
It was a privilege to participate in this exchange of information and to help in their
understanding of our best practices.”
Travis CU provided a learning environment through observation, PowerPoint
presentations and group discussions. Topics of discussion included an overview of
Travis CU, financial ratios, savings products and services, loan products and services,
social responsibility, financial literacy, political advocacy, Hispanic initiatives and community outreach efforts followed by a question and answer segment and a tour of the
corporate headquarters in Vacaville.
“We were extremely impressed with the community outreach that Travis CU does
in the Latino community. The shared experience we had with them was very important,
we can now return to Mexico and share the knowledge we obtained in order to better
our organization and further assist in the well being of our members,” said Miranda.
“The Alianza delegation mentioned several times how impressed they were with Travis’
community efforts and the obvious success they’ve achieved through their commitment
to excellence,” said Thom Belekevich, World Council of Credit Unions’ representative.

Security Service Charitable Foundation
Helps Pleasanton Residents Keep Cool
Jessica Leal, Corporate Communications

T

he Security Service Charitable Foundation recently selected the Salvation Army as
the recipient of a $3,000 donation to benefit the organization’s annual “Operation
Fan Out.” The campaign collects fans to distribute to elderly residents and low-income
families with children to help keep their homes cool as temperatures climb during the
summer months. Kathy Davidson, Salvation Army manager, and Theresa Ralph, Salvation
Army employee, accepted the check from Ginnie Otto, Security Service FCU (SSFCU)
Pleasanton branch manager, and Geneva Valchar, SSFCU service center representative.
The Foundation helps to further SSFCU’s corporate goal of community service by
contributing to deserving organizations and causes in the credit union’s market areas.
The donation will help the Salvation Army purchase some 200 new fans for Pleasanton residents.
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Fort Campbell FCU
Awards Six College
Scholarships Totaling
Up to $10,000 Each!
Vickilynn Gillette, Member
Development Specialist

F

ort Campbell FCU’s Scholarship
Program was developed in 2010 to
help graduating high school seniors pursue higher educations. The scholarships
are to be used to gain trade certification,
undergraduate or associates degrees. Each
scholarship will be paid directly to the
school at a level of $1,250 per semester
for up to eight semesters.
This year’s scholarship winners are:
Jesica Hester, Kenwood High School, attending Murray State University; Rachel
Allen, Northeast High School, attending
Tennessee State University; Justin Whitaker, Christian County High School, attending Hopkinsville Community College; Peter Shepard, Heritage Christian
Academy, Attending University of Louisville; Fenisia Gaines, Christian County
High School, attending Eastern Kentucky
University; and Bradley Robertson, Rossview High School, attending Austin Peay
State University. Congratulations!
In order to qualify, the student must
be the primary owner of a Fort Campbell
FCU account in good standing. The students had to submit a high school transcript and a letter of acceptance from an
accredited college, university, community college or trade school. All students
who met the qualifications for the program had an equal opportunity to be
selected and the winners were chosen
at random. At the completion of each
semester, scholarship recipients will be
required to submit a grade report with a
grade point average of no less than a “C”
to be eligible to renew the scholarship
for the following semester. In addition,
the recipient must remain a member in
good standing at all times to be eligible
for renewal.

For the latest
in credit union
news, visit
www.dcuc.org.
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DCUC Board of Directors Elects Council Officers for Coming Year
Following the 48th Annual Business Meeting, the DCUC Board of Directors met to elect the Council’s officers for the coming
year. Frank Padak (Scott CU) was selected as the Chairman for DCUC. Patricia Kimmel (Belvoir FCU) is the 1st Vice Chair
with Jean Yokum (Langley FCU) selected as the 2nd Vice Chair. David Davis (Pacific Marine CU) was reaffirmed as the
Treasurer, Denise Floyd (Fort Sill FCU) as Secretary. Rounding out the 2011-2012 DCUC Board is Robert Morgan (ABNB FCU)
and our immediate past Chairman, Gordon Simmons (Service CU). Missing from photo: Robert Morgan.

