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DCUC HALL OF HONOR

CEO UPDATE

Three Patriots
to be Honored

DCUC’s Midwest Subcouncil—
Bringing on the Heat!

Beth Merlo, Director for
Administration, DCUC

Roland A. “Arty” Arteaga, President/CEO, DCUC
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CUC’s Hall of Honor was established twelve years ago as a means
of recognizing individuals whose contributions and inordinate support of the
credit union movement added great value
to the Defense Credit Union Council and
defense credit union community. Since
August 2000 only 36 individuals have
been selected for this coveted award. On
Tuesday evening, August 23, 2011, at
the Defense Credit Union Council’s 48th
Annual Conference, three more great
Americans, Ralph Story, VyStar CU board
member, Roger McTighe, Military Liaison at North Island CU, and Jean Howard, SAC FCU board member, will be
inducted into DCUC’s Hall of Honor.
The first inductee, Ralph Story,
VyStar CU, is a very familiar face to
DCUC and its mission. Mr. Story served
on DCUC’s board of directors from 1997
until his departure in 2010, holding every
position from Member-at-Large to First
Vice Chairman and becoming DCUC’s
first-ever Volunteer Chairman in its rich
history. Story currently sits on the Board
of Directors at VyStar CU where he has
served in a voluntary capacity for over 45
years! During his lifetime support of the
credit union movement, Mr. Story has
also served on the boards of the Credit
Union National Association, the Florida
Credit Union League and the Armed
continued on page 9

his year’s 40th annual DCUC Midwest Subcouncil meeting was held in Norman,
Oklahoma (aka Sooner country) and hosted by last year’s Army Credit Union of the
Year—Fort Sill Federal Credit Union. Since 1971, DCUC credit unions from the Midwest have met unfailingly to exchange ideas, receive updates, and network with colleagues.
And for the past twelve years, I have been privileged and honored to participate
in these valuable and productive meetings, and sit shoulder to shoulder and talk
eyeball to eyeball with some of the greatest Americans in the DCUC family.
Thanks to Denise Floyd (President/CEO, Fort Sill FCU) and her staff of experts, this
year’s attendees from Mid-Missouri CU (Fort Leonard Wood), R.I.A. FCU (Rock Island
Arsenal), R-G FCU (Whiteman AFB), SAC FCU (Offutt AFB), Scott CU (Scott AFB),
Tinker FCU (Tinker AFB), and Fort Sill were treated to yet another superb event! From
Robert Hopper’s (Chairman, Fort Sill FCU) opening tribute to our Nation’s Colors in
honor of Flag Day June 14, to the closing festivities and dinner at Remington Park, every
aspect of this year’s meeting was well-coordinated and executed.
Despite the 100 degree temps, the general session began with a warm “Welcome to
Oklahoma” by Dana Krotil (Credit Union Association of Oklahoma). Follow-on presentations were given by yours truly (“Inside the Pentagon”), who covered a gamut of issues
continued on page 10

DCUC Midwest Subcouncil members visiting the Fort Sill Field Artillery Museum. Photo
courtesy of Fort Sill FCU
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Hot Market Issue #2
Ending Predatory Lending: How to Offer Military Members
Cash Advances Without Sacrificing Safe and Sound Practices

P

redatory lending is an issue throughout the military community and general public.
The struggling economy has placed large financial burdens on many American families, and the need for small personal loans is a constant reality. However, the recent
credit crisis has substantially lowered the opportunity for moderate to low income individuals with poor credit to receive small personal loans from traditional financial institutions.
As a result, many families are turning to payday lenders for help. But instead of help, they
receive loans with more than 400% APR and a never ending cycle of debt.
Payday lenders also target our military families because of their typical financial
stresses and steady government paycheck. These lenders crowd around military installations across the country and offer them an easy answer to their money problems. As credit
unions serving our Armed Forces, we have the obligation as citizens to support our troops and
as member-first financial institutions to offer an answer to the predatory lending problem.
Presented by PenFed Foundation
Daniel Schenk
Dan Schenk is the Program Specialist at the PenFed Foundation in Alexandria, Virginia. His primary responsibility is
the management and expansion of the foundation’s key charitable
programs to benefit service members, veterans, and government
employees. He also serves as the Pentagon FCU’s leader for
financial literacy and education.

Megan Mundt
Comptroller

White House Christmas Ornaments Available Soon
is the official publication of the Council. One
copy of ALERT is mailed first-class to each
defense credit union as a membership service.
Defense credit unions may order additional
copies (three or more) to be mailed in bulk
to one address at $10.00 per copy per year.
Individual subscriptions mailed first class to
defense credit union members are $15.00 per
year; to all others $25.00 per year. ALERT is
published monthly except for the month the
annual conference and membership meeting
are held. In accepting a limited amount of advertising (two advertisements per issue), the
Council as a matter of strict policy does not
in any way endorse either the product or the
vendor. The right to refuse advertising for any
reason whatsoever is reserved. DCUC dues
are not deductible as a charitable contribution
for federal tax purposes, but may be deductible as a business expense. Reproduction of
ALERT material in whole or in part is authorized
for Council members only. Address all correspondence to Defense Credit Union Council,
Inc., 601 Pennsylvania Avenue, NW, South
Building, Suite 600, Washington, D.C. 200042601. Telephone: 202/638-3950; FAX:
202/638-3410; e-mail: bmerlo@dcuc.org or
admin@dcuc.org; www.dcuc.org.
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he Defense Credit Union Council will be
selling the 2011 White House Christmas Ornament again this year as a fundraiser for the George E.
Myers Scholarship Fund. The price remains at $20 per
ornament. The ornament will be available soon on the
DCUC website at www.dcuc.org and will be available
for purchase during this year’s Annual Conference.
The 2011 White House Christmas ornament
honors the twenty-sixth president of the United States,
Theodore Roosevelt, and reflects the excitement that
President Roosevelt, his wife Edith, and their lively
young family brought to life at the White House.
There had been no children living in the
White House in the years since the departure of President Grover Cleveland and his family
in March 1897. But with the arrival of the Roosevelts, six children would call the White
House “home.” The front face of the ornament is a color illustration
derived from a political cartoon drawn by William A. Rogers in 1901.
Capturing the anticipation associated with the family’s first White
House Christmas, a jolly Santa Claus crosses the snow covered North
Lawn carrying a large bag of toys over his shoulder and announces,
“I hear that there are some kids in the White House this year.”
Photo used with permission from the White House Historical Association.

www.dcuc.org
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Scott CU Buys Down
Gas for Millstadt
Residents
Adam J. Koishor, Chief Marketing Officer

R

Service CU donated $15,000 to the New Hampshire Coast Guard Monument Committee.
Accepting the donation were, Matthew Spencer, U.S. Coast Guard Retired Chief Petty Officer, left and David Currier, U.S. Coast Guard Retired Petty Officer David Currier, right, from
Service CU President/CEO Gordon Simmons, center. Photo courtesy Service CU

Service CU Contributes to Coast Guard Monument
Lori Holmes, Marketing Manager

S

ervice CU recently donated to the New Hampshire Coast Guard Monument Committee with a $15,000 contribution. The monument will be solid granite and just over
four feet high. It will feature the Coast Guard Emblem and a Cutter, the backbone of the
Coast Guard fleet. “Service CU and its members have a long history of supporting our brave
men and women who serve in the military and this contribution continues that tradition,” says
Gordon Simmons, President/CEO of Service CU. “Our roots came from a military base
when the credit union opened in 1957 and now extends to service members around the
world. Therefore, it seems especially fitting with our strong connection to the military
that we contribute to this worthy cause.”
The donation will help the committee present to the State of New Hampshire a Coast
Guard Monument, located on the Memorial Walk at the New Hampshire State Veterans
Cemetery in Boscawen. The dedication will be held August 6, 2011. The Coast Guard
motto will also be engraved on the front surface of the monument which reads, “Dedicated
to all men and women who served in the U.S. Coast Guard and Coast Guard Auxiliary.”
According to New Hampshire Coast Guard Monument Committee, the monument
will be a fitting tribute to all the men and women, who have served, are currently serving
and will serve in the New Hampshire Coast Guard.
Service CU is a supporter of the New Hampshire chapters of the Air Force Sergeants
Association (AFSA) and the Air Force Association (AFA) for the N.H. Air Force Memorial
Fund and the N.H. Army Monument Committee, both located on Memorial Walk.

Looking for Another Way to Support Our Troops?
Singer Eddie Money, known for songs such as “Take Me Home Tonight,” “Two Tickets
to Paradise,” and “Baby Hold On,” has teamed up with the Intrepid Fallen Heroes
Fund and announced that all proceeds for the sale of his new single, “One More
Soldier Coming Home” will go directly to the Intrepid Fallen Heroes Fund. The song
is a tribute to our men and women in uniform who have lost their lives while
serving the United States. Beginning May 24, the song is available for purchase on
www.eddiemoney.com and through all other major digital distributors.
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esidents in Millstadt received some
relief from high gas prices recently
thanks to a gas buy down event held by
Scott CU at the local Casey’s General Store.
Representatives from Scott CU held a
two-hour event during which they paid $1
per gallon up to 15 gallons per car. Scott
CU paid for a total of 2,000 gallons of gas
“Times are tough and this is another
way that we are giving back to the community,” said Community Relations Supervisor Allison Katt. “We realize that we
wouldn’t exist without the support of our
members and community so we are always
looking for ways that we can give back. This
evening, we were able to help more than
130 people save some money on gas.”
“As a not-for-profit cooperative, the
people who have accounts with us are our
owners,” Katt noted. “We give our profits
back to them in the form of lower fees, better rates and convenient products and services. Credit Unions are really built on the
philosophy of people helping people. That
is what this gas buy down was all about.
We simply wanted to help the people of
Millstadt. Supporting the community is
very important to us.”
“The Casey’s employees were great.
We appreciate the local store allowing us to
hold the event at their location,” she said.
“Plus, the police department was extremely
helpful with the event and helped keep
traffic moving. They did a great job and
we appreciate their efforts.”
The credit union has increased its
community involvement while also increasing its efforts to educate consumers of the
value of doing their financial business
with a not-for-profit credit union.
“We really want people in the area to
know more about the value of doing business with a credit union,” Katt added. “That
is why we have really focused our time on
educating area residents about Scott CU.
One of the big ways we’ve done that is
through our community involvement.”
“In times like these, people are really
looking for ways to reduce expenses and
save money,” she noted. “We are a great
alternative that helps them to do that.”
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
San Antonio, TX — Security Service FCU (SSFCU) is pleased to announce the promotion of Stephen Schott to Senior Vice President of Finance and Accounting. He
joined the credit union in 1990 as an assistant controller, and has since held positions of
increased responsibility, most recently serving as Vice President of Finance and Accounting.
He has more than 25 years experience including four years with KPMG Peat Marwick, a
big six accounting, tax and advisory firm. Schott holds a bachelor’s degree in accounting
from Texas State University and is a Certified Public Accountant (CPA). Additionally, he
has served on the board of directors for the American Red Cross over the last 10 years and
recently completed a two-year term as Chairman of the Board. SSFCU is also pleased to
announce the promotion of Kathleen Pfeiffer to Mortgage Operations Manager. In her
new position, she will be responsible for all residential operations functions, including
loan processing, underwriting, loan closing and funding. Pfeiffer has some 27 years of
experience in the mortgage services industry. In addition to her work experience, Pfeiffer is
a member of the National Association of Professional Mortgage Women (NAPMW), volunteers at the San Antonio Food Bank and participates in fundraising activities benefiting
the CHRISTUS Santa Rosa Children’s Hospital and the San Antonio Zoo. … Aberdeen,
MD — Aberdeen Proving Ground FCU [APGFCU] is proud to announce that Melissa E.
Reavis has been hired as marketing coordinator. Among other duties and responsibilities,
Reavis will be responsible for providing advertising, graphic design, project management
and event-planning for the marketing and business development functions of the credit
union. Prior to joining APG FCU, Reavis was a graphic designer for CPS Gumpert, Calvert
Education Services, LLC and Sherry Wolf, Inc., all in Baltimore County. A graduate of
Towson University, she holds a bachelor of science degree in graphic design.

DEFENSE CREDIT UNIONS IN THE NEWS…
Portsmouth, NH — Seacoast CU members voted in favor of merging into Service CU
at a special meeting held in June. The merger also met regulatory approval from the
New Hampshire Banking Department and the National Credit Union Administration
(NCUA). Seacoast CU of Hampton and Exeter announced its intent to pursue a merger
with Service CU earlier this year after determining that Service shared the same member service philosophy as Seacoast, offered more financial products that their members
sought, had more locations and longer hours of service and, from a safety and soundness
position, was financially strong. “Our track record for over 50 years embodies Service
CU’s commitment to offer all of our members exceptional products and enhanced
services for their individual financial needs,” says Gordon Simmons, President/CEO of Service CU. “Our organization is dedicated solely to satisfying our members’ financial requirements and we look forward to welcoming our new members from Seacoast CU.”

Marine FCU Wins Dora Maxwell Award
Ceci Markwick, Manager, Marketing Dept.

M

arine FCU, headquartered in Jacksonville, won the statewide Dora Maxwell
Social Responsibility Award. The credit union received the award at a banquet held
June 13 during the Annual Meeting of the NC Credit Union League.
The Dora Maxwell Award recognizes leadership within the credit union movement
on behalf of social responsibility. It considers all activities supporting area communities.
Credit unions compete by asset category, in order to ensure fairness. Marine FCU won the
award in the $500+ million asset category.
This is the second time within a 10-year period that Marine FCU has received the
Dora Maxwell Award. The credit union was also the recipient of the Desjardins Youth
Financial Education Award in 2006.
4

America’s CU Receives
Five MAC Awards
Heidi West, VP of Marketing and
Business Development

A

merica’s CU was recently honored
with two Gold, one Silver, and two
Bronze MAC Awards at the 25th Anniversary Marketing Association of Credit
Unions (MAC) Annual Conference.
A collaborative network of credit
union marketing professionals, MAC aims
to cultivate innovation in marketing and
provide a forum for marketing professionals
to share ideas. The MAC Awards recognize outstanding marketing achievements
within the credit union industry over the
past year. Awards were presented in each
of 24 categories ranging from advertising
and branding to community events and
social media usage.
America’s CU won Gold awards for
their newsletter and brochure redesign,
a Silver award in the broadcast/video
category for its radio advertisements, and
two Bronze awards in the social media
and plastic card design categories. “It is
truly an honor to be recognized by MAC
for the many elements that stemmed
from America’s CU’s recent re-brand,” says
Heidi West, Vice President of Marketing
and Business Development.
Award winners were recognized at a
special awards dinner held on June 2 in
San Francisco, CA. For more information
on the MAC Awards or to view the entire
list of winners, go to www.macsf2011.com.

U.S. Coast Guard
Celebrates 221 Years
The U.S. Coast Guard is celebrating its 221st anniversary on August
4. The Coast Guard was formed
in 1790 when the first Congress
authorized the construction of ten
vessels to enforce tariff and trade
laws and to prevent smuggling. The
service received its present name in
1915 under an act of Congress when
the Revenue Cutter Service merged
with the Life-Saving Service. Thank
you to all of our Coast Guard servicemen, women and veterans, and
congratulations!
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Belvoir FCU to Host 6th Annual Installation
Appreciation Day on Fort Belvoir
Amy Shanks, MBA, eMarketing & Public Relations Specialist

B

elvoir FCU will host the 6th Annual Installation Appreciation Day, 11 a.m. to
2 p.m., Saturday, July 23, at Fort Belvoir, VA. Installation Appreciation Day is a
way for Belvoir Federal to celebrate Fort Belvoir’s military and civilian communities.
“Installation Appreciation Day is a chance for us to honor the men and women
who serve our country and their families,” said Belvoir Federal CEO Patricia Kimmel. “Belvoir FCU is proud to serve Fort Belvoir, and we are privileged to host this annual event.”
Kimmel and other Fort Belvoir leaders will address the Installation Appreciation
Day crowd at noon. Among the scheduled speakers are Fort Belvoir Commander Col.
John Strycula and Col. Susan Annicelli, commander of the state-of-the-art Fort Belvoir
Community Hospital, which is scheduled to open Aug. 10.
Installation Appreciation Day visitors can meet former Washington Redskins tight
end and current ESPN 980 personality Doc Walker, D.C.’s Favorite Cheerleaders and
the Potomac National’s mascot Slammy. Activities available for children include a rock
climbing wall, moon bounce and clown, as well as face painting and balloon animals.
Visitors will have the chance to win more than 20 prizes, including a free cruise. Local
radio station 105.9 The Edge will provide music.
Installation Appreciation Day is open to the general public. Visitors who do not
have a vehicle with a DoD decal must enter through Tulley Gate, located just of U.S.
Route 1. Visit www.BelvoirCreditUnion.org/iad2011 for more information about
Installation Appreciation Day.

Local Teachers Win $3,000 in APG
FCU’s Educator Rewards Sweepstakes
Janice Carey, Aberdeen Proving Ground FCU

A

berdeen Proving Ground FCU (APGFCU) is proud to announce the local winners of
its Educator Rewards Sweepstakes. The winners, Christine Webster of Elkton, MD,
and Cara Van Trigt of Pylesville, MD, were each presented with a $1,500 Best Buy gift
card on June 24, 2011. The winning teachers were randomly selected in a sweepstakes
drawing in June.
“We recognize that the hard work and dedication of teachers make a difference in the
lives of our children and we offer them the opportunity to conserve and build their wealth
through our Educator Rewards program,” said Don Lewis, APG FCU’s president/CEO.
Launched in 2010, Educator Rewards was designed to help teachers in Harford
County and Cecil County save money and reduce classroom supply expenses with a
low-rate Classroom Supply Visa credit card. This credit card was recognized in 2010 for
its low interest rates by the online credit card research site NerdWallet. Additional benefits include a summer savings account, an auto loan rate discount, an auto loan payment
deferral, free out-of-network ATM transactions, and automatic enrollment in an annual
$1,000 Continuing Education Scholarship.
The Educator Rewards program is an extension of APGFCU’s ongoing support
of financial education. Since 1995, APGFCU has partnered with schools in Harford
County and Cecil County to provide free financial literacy programs and wealth-building
resources to youth and adults. In 2010, more than 300 sessions brought face-to-face
instruction to 7,399 young people.
In 2008, APG FCU was voted number one in Maryland for youth financial
literacy efforts according to the National Youth Involvement Board [NYIB]. Earlier this
year 2011, the Education Credit Union Council of Spanish Fort, AL, awarded its first
annual Lifetime Achiever Award to APGFCU.
DEFENSE CREDIT UNION COUNCIL, INC.

Tower FCU
Receives “Healthiest
Employer” Award
from the Baltimore
Business Journal
Carla Ohler, Advertising/Public Relations

T

ower FCU, the largest federal credit
union in Maryland, was recently
recognized as one of the healthiest workplaces in the Baltimore area by the Baltimore Business Journal (BBJ). Tower won
third place in the newspaper’s Healthiest
Employers® award program in the businesses with 200-499 employees category.
The award lauded Tower’s “Wealth of
Wellness” employee wellness program.
Through the Wealth of Wellness program, Tower employees can accumulate
Healthy Reward Points for participating
in a wide variety of healthy activities, including regular doctor’s check-ups, health
screenings, health fairs, exercise, weight
loss and healthy eating. Employees who
accumulate a certain number of points
receive a contribution from Tower to their
Flexible Spending Account.
“We strive to promote a healthy
and active lifestyle for all of our employees,” says Tower’s President & CEO
Martin Breland. “Wellness is a way of life
at Tower.”
The BBJ’s Healthiest Employers
award program recognizes small and large
businesses in the Baltimore area that go
above and beyond to promote the health
and wellness of their employees.

For the latest
credit union
news, visit

www.dcuc.org
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Army Aviation
Center FCU
Awards
Scholarships to
Local Students
Emily Woodham, Marketing Specialist

A
Jim Laffoon (back left), Security Service Charitable Foundation president and executive
vice president for Security Service FCU (SSFCU), presented the check to Agnes Zarcaro
(far left), manager for the Spaulding for Children South Texas program, and Karen Lopez
(second from right), family coordinator for Spaulding. Also in attendance at the check
presentation were (left to right) Shana Moreno, SSFCU Corpus Christi service center
manager; Julie Balboa, SSFCU assistant vice president; Gay White of State Representative Todd Hunter’s office; Rosie Collin, president and chief executive officer for the Corpus
Christi Hispanic Chamber of Commerce; Celeste Hernandez of State Representative Raul
Torres’ office; Christopher Lawrence of Congressman Blake Farenthold’s office; and Gae
Callaway, Aransas Pass Hispanic Chamber ambassador.

Security Service Charitable Foundation
Supports Spaulding for Children
Jessica Leal, Corporate Communications

T

he Security Service Charitable Foundation recently selected Spaulding for Children
as the recipient of a $5,000 donation in support of the organization’s efforts to
reduce the number of abused and neglected children in Texas by providing safe, permanent
homes through adoption.
Since 1980, Spaulding for Children has provided adoption and family preservation
services in South Texas through its Corpus Christi office, which serves Texas’ 16 southernmost counties. The Security Service Charitable Foundation aims to further SSFCU’s
corporate goal of community service by contributing to deserving organizations and
causes in the credit union’s market areas.

U.S. Air Force is 64 Years Old in September
The U.S. Air Force is celebrating its 64th anniversary on September 18. The U.S.
Air Force won its independence as a full partner with the Army and the Navy on
September 18, 1947, based on the Army Air Forces’ wartime achievements
during World War II. In the subsequent years the Air Force has participated in
many important events such as the Berlin airlift in 1948 and putting the first artificial communications satellite in orbit. Thank you to all of our Air Force servicemen, women and veterans, and congratulations!
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rmy Aviation Center FCU (AACCU)
is proud to award ten $1,000 scholarships to area high school seniors. Scholarship winners competed against nearly
100 other students from AACFCU’s service area and scored as the top ten candidates. Applicants were judged on academic
achievement, extra-curricular activities
and essay responses.
“We were extremely impressed with
the high caliber of students that applied,”
said Lisa Hales, AACFCU Vice President
of Marketing. “We are very proud to help
these students further their education.”
Scholarship winners are as follows:
Dalton Johnson, Ozark AL: Graduate
of George W. Long High School
Samantha Kasten, Destin, FL: Graduate
of Fort Walton Beach High School
Andrew Mouser, Newton, AL: Graduate
of Providential Academy
Home School
Elizabeth Murray, Dothan, AL: Graduate
of Providence Christian School
Nursen Ogutveren, Ozark, AL: Graduate
of Alabama School of Fine Arts
Naomi Perez, Enterprise, AL: Graduate
of Enterprise High School
Connor Richey, New Brockton, AL:
Graduate of Enterprise High School
Alexis Smith, Dothan, AL: Graduate
of Dothan High School
Emily Squier, Enterprise, AL: Graduate
of St. John the Evangelist
Church School
Amanda Stefin, Dothan, AL: Graduate
of Northview High School
Army Aviation Center FCU offers
ten $1,000 scholarships to high school
seniors each spring. A student must be a
member of AACFCU to be eligible to apply. Information for the 2012 AACFCU
scholarships can be found online at www.
aacfcu.com.
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Scott CU to Sponsor Millstadt D.A.R.E.
to Run for BackStoppers
Adam J. Koishor, Chief Marketing Officer

S

cott CU recently presented a check for $600 to representatives from Millstadt
Police Department to sponsor this year’s D.A.R.E. To Run For BackStoppers 5K run/
walk that will be held Nov. 5 in Millstadt. The event will be held at the Village of Millstadt
Park and will feature a 5K run and a half mile kids fun run.
All proceeds from the event will benefit BackStoppers and Millstadt Police youth
programs. BackStoppers provides support and financial assistance to the spouses and
children of local and county police officers, firefighters, paramedics and EMTs who have
lost their lives while performing their duty.
Scott CU Community Relations Representative Jennifer Riebold, SCU Millstadt
Branch Supervisor Wanda Heivly and SCU Financial Services Representative Christa
Barnett presented the $600 check to representatives from the Millstadt Police Department.
“This is another opportunity for us to support our community and the people who
live here,” Riebold said. “Having a location in Millstadt, we feel that it is important that we
continued on page 10

Jennifer Kenney

DCUC Welcomes
Jennifer Kenney!
Beth Merlo, Director for
Administration, DCUC

I

LFCU Sr. VP/CMO Brett Noll (left) presented a check to Superintendent of Schools Howard
B. Kiser, Ed.D. (right). Photo courtesy Langley FCU

Langley FCU Raises Funds for
Tornado-Devastated School
Sue Thrash, Director of Research & Communications

I

n response to the tornado devastation at Page Middle School in Gloucester, Langley
FCU presented the Gloucester Educational Foundation with a check in the amount
of $600. Langley’s staff held a dress down day to raise the funds. The monies will help
rebuild the school. “The support we’ve received from the public has been tremendous and we
really appreciate the LFCU staff doing this,” said Gloucester Superintendent of Schools
Howard B. Kiser, Ed.D. Page Middle School, one of Gloucester County’s two middle
schools, was torn apart by the storm in April. The tornado caused considerable damage
to homeowners and businesses, with the most crippling blow dealt to Page Middle School.

DEFENSE CREDIT UNION COUNCIL, INC.

n early June DCUC welcomed Jen
Kenney on board as our new Administrative Assistant. Jen comes to us from one
of DCUC’s own, Marine FCU, which is
based at Camp Lejeune in North Carolina
but with a branch in Quantico, VA.
Jen is a military spouse and recently
relocated to the DC area with her family.
Jen’s husband, John, has been in the United
States Marine Corps for 17 years and
is currently assigned to Marine Corps
Headquarters, Henderson Hall. For the
past 15 years Jen has followed John from
one duty station to the next, and we are
absolutely delightedly to have her as a
valued member of DCUC.
She will be with us in New York for
our 48th Annual Conference. Please stop
by and say hello during the conference!

Fun Fact About
New York City
The Federal Reserve Bank
on New York’s Wall Street
contains vaults that are
located 80 feet beneath
the bank and hold about
25 percent of the world’s
gold bullion.
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48TH ANNUAL DCUC CONFERENCE UPDATE
This year’s DCUC Conference promises
to one of our very best. We hope that you
have already secured your hotel reservation at the Marriott Marquis and have
registered for the conference.

Sunday Highlights
On Sunday afternoon, August 21, immediately following the Military Breakout
Sessions, things really kick off with some
thought-provoking presentations by our
valued Corporate Partners. As an added
incentive, if you attend and fill out your
red, white and blue tickets, you will have
the opportunity to win CASH Prizes!
Later in the day, our opening Chairman’s Reception, sponsored by the Armed
Forces Financial Network, will be held at
the Broadway Lounge on the 8th Floor of
the Marriott Marquis. Our theme is “The
Sights and Sounds of Broadway” and we
are pleased to welcome three representatives of the Metropolitan USO Liberty
Bells! The USO was founded in Times
Square on February 4, 1941 in response
to a request from President Franklin D.
Roosevelt. Since its inception, the USO
has remained steadfast in its mission of
providing morale and welfare services to
the men and women of the U.S. armed
forces. I’m sure they’ll give us a warm
welcome to Times Square!

Fisher House Fundraiser
Most important this year is our goal to
raise much-needed funds for the Fisher
House in Landstuhl, Germany. There
will be many opportunities for everyone
to support this wonderful foundation.
Whether you choose to purchase mulligans
at Saturday’s 18th Annual VADM Vincent
Lascara Golf Tournament, sponsored by
CUNA Mutual Group, or bid on the Silent
Auction in our Showcase, we hope you will
open your hearts and gladly participate.

Travel Tips
August in New York can be very hot and sultry!
Average high is about 83 and average low is
66 degrees. Be sure to bring clothing that will
be comfortable in hot weather. But remember
that hotel meeting rooms and theaters can be
chilly! So a few sweaters or jackets for indoors
are a good idea. Remember to stay hydrated
when outside walking and always wear comfortable shoes. We look forward to seeing you in
New York City next month. Safe travels!
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Hall of Honor Entertainment

Sponsored by FSCC Shared Branching Network

DCUC is pleased to announce that this year’s entertainment during the 12th Annual Hall
of Honor Dinner is an upcoming star from the Navy—Tommy Stanley.
Petty Officer Third Class Tommy Stanley was born in Kirbyville, TX and has a
musical talent that has followed him his whole life. He’s a singer songwriter, currently
serving in United States Navy. He served on the USS Kitty Hawk as a Mechanics Mate until
2008 at which point he was assigned to Headquarters Navy Office Of Information in Millington, TN. After attending the Navy School of Music, he has now reclassified to MU Navy
Musician and is stationed with the Navy Band North East in Newport, RI.
But his career in the Navy is now ending and a bright future in music awaits! Tommy
was a top 10 contestant on NBC’s Nashville Star, where he was a stellar example of our
military excellence and a well loved and respected cast member, both for his service and his
the inherent professionalism that he conveyed every hour of every day. Following the
major auditions on the USS Iwo Jima, where 1500 of our finest service member talent
showed up. After being cast to compete as one of the top 12 competitors, Tommy took on
the task of representing military talent, now on National Television. Armed with the
knowledge that he gained from his Nashville Star Mentor Grammy Winning Singer/
Songwriter Jewel and with a great support team, Tommy is poised to continue to be a
gleaming example of the excellence that exists in our forces.
In addition to being a Navy musician, Tommy has selflessly dedicated his time to
The Center for Military Music Opportunities (CAMMO) to perform in many events that
have honored and supported his fellow service members and veterans. Most recently he
lent his talents to the support of Wounded Warriors by performing at The Vice Chairman of
the Joint Chiefs of Staff Tailgate Party for Wounded Warriors at Fort Myer, VA.
He has produced an album of self-written and recorded songs, which chronicle his
life as a sailor and is featured on the To The Fallen/Universal Music Rock Compilation
CD, featuring Active Duty and Veteran musicians. DCUC proudly welcomes Warrior/
Singer/Songwriter Tommy Stanley.
We hope you will attend our 12th Annual Hall of Honor Dinner on Tuesday,
August 23, as we acknowledge and honor this year’s credit union professionals who
have dedicated their lives by making significant contributions in the defense credit
union community.
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Army Aviation Center FCU Donates $15,000
to Fort Rucker’s Army Emergency Relief Fund
Lisa Hales, Army Aviation Center FCU

A

rmy Aviation Center FCU (AACFCU) presented a donation of $15,000 to Fort
Rucker’s Army Emergency Relief (AER) Fund at the 2011 AER Campaign Closing
Ceremony on May 23. Funds were primarily raised from AACFCU’s Annual Golf Tournament held each year at Silver Wings Golf Course at Fort Rucker. All proceeds from the
golf tournament were donated to AER. AER is the Army’s own emergency financial assistance program dedicated to helping active and retired soldiers when there is a vital need.
In 2010, Fort Rucker’s AER gave loans and grants to local soldiers totaling $250,495.
The $15,000 donation also included a matching grant of $1,500 from the Armed
Forces Financial Network (AFFN). AACFCU has been fortunate to receive matching
grants from AFFN for the past six years. AFFN is an Electronic Funds Transfer (EFT)
Network founded in 1985, co-owned by The Defense Credit Union Council and The
Association of Military Banks of America, serving over 352 defense credit unions and
military banks, 93 million cardholders, at over 500, 000 ATMs and 2 million merchant/
retail locations globally. To learn more about AFFN, please visit www.AFFN.org.
DCUC HALL OF HONOR continued from page 1

Ralph Story

Roger McTighe

Jean Howard

Forces Financial Network. Ralph Story is a Navy veteran and
retired from NADEP, NAS Jacksonville after 37 years.
The Defense Council’s second inductee, Roger McTighe, will be honored for his 25 years of exceptional credit
union support. Serving on North Island CU’s board from
1983-1990, McTighe, a 30 year Naval veteran, stepped into
the newly created role of Military Liaison to improve North
Island CU’s exposure and relationship with North Island Naval Air Station. In addition to his role at North Island CU,
Mr. McTighe served on the DCUC’s board from 1992-1994,
where as acting chairman he led the effort to ensure a change
to the 95% membership rule was sanctioned and supported by
DOD. Though he retired in 2008 from his Military Liaison
role, McTighe is extremely active with North Island CU and
the community.
This year’s third inductee is Jean Howard, board member
SAC FCU. Jean was selected for her long-standing volunteer
support of credit unions, the Defense Credit Union Council,
and the United States Air Force. As a military spouse, Howard dedicated her life to volunteerism, lending her support to
military quality of life programs such as Family and Children
Services and on-base hospitals. Her passion to serve prompted
her to join the then newly merged Offutt FCU and Strategic
Air Command FCU (now SAC FCU) in 1979, where she immediately became engaged in and enhanced the credit union’s
audit policies, supervisory committee, and its extraordinary
support of airmen and families at Offutt Air Force Base.
Howard’s dedication to SAC FCU and her unwavering commitment to the credit union philosophy and that of the
Defense Credit Union Council, continues to serve as a role
model for her fellow board members to emulate.
This year’s selectees will be honored at the 12th Annual
Awards dinner, held in conjunction with DCUC’s 48th
Annual Conference, at the Marriott New York Marquis in
New York City!
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Dean Todd Inducted
into Mississippi Hall
of Fame
Nell Schmidt, Director Business
Development

L

t Col Dean Todd, USAF, Ret., and
member of Keesler FCU’s volunteer
Board of Directors was inducted into the
Mississippi Credit Union Hall of Fame
during the Mississippi Credit Union
Association’s (MSCUA) Annual Meeting
and Convention in Biloxi. It is the state’s
highest honor, recognizing individuals
for their years of credit union service and
involvement at the local, chapter, state
and national levels.
Dedicated to credit unions for over
thirty-eight years, Todd has held numerous
credit union leadership positions at the local, state & national level. He has served on
Keesler FCU’s Board of Directors since 1973
and was elected to the Mississippi Credit
Union Association Board of Directors in
2005. Since 1981, he has been active in the
National Association of Credit Union
Chairmen (NACUC). From 1997 – 2001,
Todd served on the NACUC Board of
Directors as Secretary, Treasurer and,
then, Second Vice Chairman. In 2007, he
was honored with the Eugene Ball Award
from the National Association of Credit
Union Chairmen, in recognition of
his commitment to country, credit unions
and the Chairmen’s Group.
“Dean Todd’s life mirrors the credit
union philosophy of ‘people helping
people,’”said Cindy Childers, Keesler FCU
Board Chairman in her induction speech
for Todd. “Civilian and military leadership has provided many fulfilling opportunities...whether he’s talking to a young
airman recruit, to a wheel chair bound
senior citizen or to a credit union member, he offers the same compassion for all.”
“I’ve really got three families...my
family, my Air Force family and my credit
union family,” said Todd upon accepting
his award. “I’m really one of the most
blessed people in the world. Thank you
everyone; this is very special.”
Todd was also re-elected for a threeyear term on the Mississippi Credit Union
Association (MSCUA) board of directors.
MSCUA is the official trade association for
90 credit unions in Mississippi that serve
more than half-a-million members.
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CommonWealth One Designs Financial
Program for Second Graders at Mount
Vernon Community School
Ashley Baldeon, Marketing Manager

C

ommonWealth One FCU is committed to student financial education and literacy
within the Alexandria City Public Schools system. The CommonWealth One business development team developed a program for second grader students at the Mount
Vernon Community School during the 2010-2011 school year. The goal was to teach
proper money management skills with real life scenarios, educational presentations and
more to 98 second grade students.
A proposal for funding the program was written by the CommonWealth One
business development team, a Mount Vernon’s second grade teacher and a student parent.
This proposal won the Alexandria City Public School Teacher’s Dream Fund Grant for
$1,000, which is designed to encourage innovative teaching practices and out-ofthe-box thinking among educators. The City of Alexandria Dollar Wi$e Committee
matched the grant with another $1,000 because this program was creative and innovative.
At the beginning of the program, the students each received $20 and CommonWealth
One opened new savings accounts by funding the initial deposit of $5 for each student
and provided each student with a piggy bank to start saving. The students had to distribute their money into savings, spending and giving categories.
Students based their financial decisions upon what they learned from a classroom
presentation series from Common Wealth One and volunteers from the Dollar Wi$e
Committee. These classes met many of the required standards of learning (SOL) for the
second grade economics unit and taught students the concepts of Basic Savings (needs
versus wants), Budgeting (Income versus Expenses), Basic Credit and Basic Investment.
The students also participated in a “Kids Marketplace” activity, sponsored by the
Virginia Cooperative Extension and CommonWealth One. The “Kids Marketplace”
activity is a hands-on, educational tool designed to introduce students to financial
choices, help them understand the differences between needs and wants and experience
the financial obligations that adults deal with everyday.
At the end of the program, the money from the piggy banks was collected. The
money allocated to the “Spend” category went to the student’s personal spending. The
funds designated as “Give” were donated to the Animal Welfare League of Alexandria.
The second graders went on a field trip to CommonWealth One where they deposited
their savings into their savings accounts and toured the headquarters building.

SCOTT CU continued from page 7
do what we can to help with events here. We are very happy to be able to help raise money
for BackStoppers in Millstadt.” The event will feature awards for the top athletes in
several categories. For more information about the run, visit www.villageofmillstadt.org/
villdept.htm. Scott CU has made giving back to its communities a major priority. The
local credit union contributed about $160,000 and its employees volunteered over 1,800
hours to a variety of local civic efforts throughout the region in 2010.
“We realize that without our members and the communities in which we serve, we
would not exist as a financial alternative,” Riebold noted. “Supporting our communities
is very important to us.” The credit union has increased its community involvement in the
past few years while also increasing its efforts to educate consumers of the value of
doing their financial business with a not-for-profit credit union.
“We really want people in the area to know more about the value of doing business with a credit union,” she added. “That is why we have really focused our time on
educating area residents about Scott CU. One of the big ways we’ve done that is through
our community involvement. In times like these, people are really looking for ways to
reduce expenses and save money,” Riebold noted. “We are a great alternative that helps
them to do that.”
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CEO UPDATE continued from page 1
from the Pentagon’s $400 billion dollar
budget drill (and the impact thereof ) to
the change in leadership to on-going challenges facing DC UC members; Bobby
Stem, founder of Capitol Gains, who
offered his advice on how best to work
with Congress and build relationships in
the current political environment; Matt
Stratton (Tinker FCU), Jen Hernandez
(DCUC), Adam Koisher (Scott CU) and
Aaron Russell (Fort Sill FCU) whose panel discussion on the “do’s and don’ts” of social media was well-received; John Broda,
EVP Armed Forces Financial Network,
who provided his thoughts on the Durbin
amendment and an AFFN update; Ellis
Henton, SVP, SWBC, advising of a new
approach to auto lending; David Allison,
US Secret Service, who offered his experiences and counsel on counterfeiting;
Brenda Spencer-Ragland, Director Fort
Sill MWR, whose briefing on Family and
MWR business rules, sources of funding, and activities was eye opening; and
Miranda Freeman, Handwriting Analyst,
who delighted the crowd (both in session
and out of session) with her expertise
and knowledge.
As noted by Denise Floyd at the close
of the meeting, the success of the DCUC
Midwest Subcouncil conference and the
tour of Fort Sill—which included a firstrate information briefing by Colonel
Kevin Gregory (Chief of STRATCOM),
a K-9 demonstration, and a visit to
the Fort Sill Field Artillery Museum—
could not have occurred without the
support and co-sponsorships of AFFN,
SWBC, CUNA Mutual, and DCUC…
for that, I, too, am grateful! A special
thanks to John Broda (AFFN), who along
with Floyd and her staff conducted a
raffle supporting DCUC’s conference
“Showcase” military charity—the Landsthul Regional Medical Center (LRMC)
Fisher Houses in Germany. At week’s end,
Denise Floyd announced they had collected $1200 for LRMC Fisher Houses
and challenged those attending DCUC’s
48th Annual Conference to go “all in”
during this year’s DCUC’s Silent Auction
and Showcase!
Onto to New York…onto the Marriott New York Marquis and DCUC’s
48th Annual Conference and Showcase:
“Defense Credit Unions: Building on
the Past…Looking to the Future!”
DEFENSE CREDIT UNION COUNCIL, INC.

Tower FCU Golf Tournament Raises $25,000
to Benefit the Johns Hopkins Children’s
Center in Baltimore
Carla Ohler, Advertising/Public Relations

T

ower FCU’s 29th Annual Tower Classic Golf Tournament raised $25,000 to benefit
the Johns Hopkins Children’s Center in Baltimore, MD, a member hospital of
the Children’s Miracle Network. The tournament was held June 3 at Cross Creek Golf
Club in Beltsville, MD. With 60 sponsors and 122 golfers, the 2011 Tower Classic was
one of the credit union’s most successful to date.
Proceeds from the event, along with sponsor donations, raised $15,000. CO-OP
Financial Services donated an additional $10,000, bringing the day’s total to $25,000.
A foursome of golfers from the Credit Union Mortgage Association won the tournament. Sean Zimmerman, Tower’s Vice President of Operations & Technology, won the
putting contest. Craig Grogan from LarsonAllen LLC won the 50/50 raffle and promptly
donated the money back.
Other raffles included a basketball signed by former University of Maryland men’s
basketball coach Gary Williams, donated by Piggilicious Design; a day of golf at Renditions Golf Club in Davidsonville, MD; an Apple™ iPod donated by Sentral Building
Services; and an Apple iPad™ donated by Tower. Many other golfers won door prizes
donated by local businesses, credit unions, restaurants and sports clubs.
“We are happy that this year’s Tower Classic was so successful and the golfers had a
good time for a great cause,” says Martin Breland, Tower’s President & CEO. “We especially
appreciate the generous support of our sponsors and fellow credit unions, who donated
close to $9,000 to the event.” Major event sponsors included PW Campbell, the Credit Union National Association (CUNA), Card Services for Credit Unions (CSCU) and
On-base/Hyland Software.
Breland says the golf tournament has evolved from a casual social outing for Tower
Board Members and Senior Management to a major fundraising event. The tournament
has grown substantially and now brings in over $20,000 annually. Since 1998, the Tower
Classic has raised over $169,000 for the Johns Hopkins Children’s Center.
The Tower Classic has
moved around over the years
to provide variety in courses
and accommodate more golfers. Originally held at the Fort
Meade Golf Club, the tournament then moved to the
Marlboro Golf Club in Upper Marlboro, MD, and next
to Patuxent Greens Country
Club in Laurel, MD. For the
past five years, Cross Creek
has hosted the event.
Next year’s Tower Classic will mark the event’s 30th
year. “We are already planning
some special activities to celebrate the tournament’s 30th Sean Zimmerman, Tower’s Vice President of Operations
anniversary in 2012,” Breland and Technology, presents the Tower Classic check to Kristen Nock, Associate Director of Development for Johns
says. “We are hoping next year Hopkins. Photo courtesy of Tower FCU
will be our best yet.”

Get the latest in credit union news at www.dcuc.org.
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Got News?
Send the latest
news about your
credit union to
Beth Merlo at
bmerlo@dcuc.org.

Andrews FCU
Sponsors American
Family Nights
with the Trenton
Thunder
Melissa Gardner, Andrews FCU

A

ndrews FCU is the sponsor of the
“All American Families” nights at
the ballpark with the Trenton Thunder, a
Class AA Affiliate of the New York Yankees® baseball team. For each of the 36
Trenton Thunder games, Andrews Federal
provides 4 tickets to great seats, all-youcan-eat concessions, and souvenirs to a
military family from Joint Base McGuireDix-Lakehurst.
On July 3, Andrews FCU sponsored
the Trenton Thunder vs. the Altoona
Curve (PA). The game drew 9,212 fans—
a new attendance record—due to the appearance of recovering Yankees player,
Derek Jeter. Christina Nixon, Andrews
FCU’s Burlington, NJ Branch Manager,
threw out the first pitch. Andrews FCU
also sponsored 20 military members and
the postgame fireworks.
“There’s nothing that says fun and
family than a baseball game,” says Bryn
Johansen, Andrews Federal Promotions
Manager. “We are excited to sponsor
these military families so they can have
the chance to spend time together enjoying one of America’s favorite pastimes.”
11

Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601

First Class Mail
US Postage
PAID
Annapolis, MD
Permit 163

The Security Service
Charitable Foundation
Continues Stretching
Charitable Arm
Jessica Leal, Corporate Communications

T

he Security Service Charitable Foundation recently selected Community Health Development, Inc.
(CHDI), as the recipient of a $10,000 donation to
assist the organization in its efforts to fund the construction of a fitness/exercise facility in Uvalde, which
will provide structured physical activity for chronically
ill patients. The Foundation helps to further SSFCU’s
corporate goal of community service by contributing
to deserving organizations and causes in the credit
union’s market areas. Since 1984, the CHDI has provided quality, affordable primary health care services for
residents of Uvalde, Real, Edwards and Zavala counties,
regardless of social status, age or ability to pay.

Got News?

Rachel Gonzales-Hanson (second from right), chief operating officer
for CHDI, and Dr. Gregory Baber (right), chief dental officer, accepted
the check from David Reynolds (second from left), president and chief
executive officer for Security Service FCU, and Jim Laffoon (left), Security Service Charitable Foundation president and executive vice president
for the credit union. Photo courtesy of Security Service FCU

Send the latest news about your credit union to Beth Merlo at bmerlo@dcuc.org.

