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CONFERENCE UPDATE

CEO UPDATE—DEFENSE ISSUES 2012

“Achieving Excellence…
Serving America’s Best!”

Different Month, Same Results…
Outstanding!

Janet Sked, DCUC Conference Manager

Roland “Arty’’ Arteaga, President/CEO, DCUC

O

A

ur 49th Annual Conference 2012
Preliminary Program was mailed
mid-March and by now you should be
very well acquainted with our theme—
“Defense Credit Unions: Achieving Excellence…Serving America’s Best!” And while
this year’s theme speaks volumes to our
collective rich history, the city of Denver,
Colorado may not be as well known.
When you think of Denver, you
probably envision snow-capped mountains,
natural surroundings and outdoorsy folks
with a passion for hiking and skiing. To be
fair, Denver does have those things, but it
also has a lively mix of dining, shopping,
entertainment, arts and cultural attractions, not to mention many fine hotels.
The young, pedestrian-friendly city also
has one of the greenest reputations around
and perhaps even more important, a reputation as a great city to visit.
We are hoping that Denver and
DCUC’s Conference is in your plans
for this year—not just because it is our
49th Annual Conference (a milestone by
any standard), but also because we have
worked hard to produce a conference
that will meet all your expectations…and
then some!
If you have not done so, please review
our 2012 Preliminary Program or visit
our website at www.dcuc.org and take a
look at the details of this year’s upcoming
conference. To recap, here are just a few
reasons why you should register today:
continued on page 5

lthough Defense Issues (DI) 2012 was held in March this year,
given the weather in Washington, DC and the subject
matter presented, the timing was perfect! Notwithstanding the
spring-like temperatures in D.C., DI 2012 was “sold-out” in terms
of meeting room capacity with over seventy-two attendees/
speakers converging on the Grand Hyatt Washington, March 18.
Roland A. Arteaga
Leading this year’s outstanding cast of speakers was John
Roth, the Deputy DOD Comptroller for Program/Budget, who did an absolutely superb job
articulating the Department of Defense’s 2013 Budget Request. Four principles were used to
guide the process: 1) more disciplined use of defense dollars, 2) applying strategic guidance
to force structure and investment, 3) maintaining the all-volunteer force as the foundation
of the military, and 4) fully supporting deployed warfighters. The end results—a decrease in
active duty end-strength (103,000 in five years); a cut in reserve end-strength (22,000);
a reduction in force structure over the next five years ($50 Billion); a reduction in infrastructure (aka BRAC); changes to military compensation and retiree medical benefits; and
the prioritization of investments. Budget reductions notwithstanding, as noted by Roth,
mission readiness prevailed; quality of life was sustained…and our military remains the best
trained, best equipped fighting force in history.
As to financial readiness, David Dubois, Deputy Director of the Office of Servicemember Affairs (OSA), CFPB, followed Roth and shared some of OSA’s major efforts over
the past nine months. Among the successes outlined by Dubois were the $139,000 recouped
on behalf of 895 troops; the Financial Fitness Forum, which was hosted by OSA and attended by 169 individuals from various profit and non-profit organizations; the 27 partnerships
with veterans’ organizations and consumer protection groups; the 25 site visits conducted by
Holly Petraeus; the five signed agreements with the Departments’ Judge Advocate Generals;
and the two financial education initiatives for delayed entry program personnel, i.e., newly
enlisted personnel awaiting entry on active duty. Successes aside, Dubois expressed his sincere gratitude to defense credit unions—not only for their support of our troops and their
families, but also for their responsiveness and support of OSA’s calls for action/information.
Brenda Linnington, Director of the Better Business Bureau (BBB) Military Line, further
addressed the issue of financial preparedness by explaining the BBB Military Line’s mission
and their on-going efforts to improve financial readiness and consumer education. Although
Linnington has been on the job less than a year, since her arrival at BBB, she has been actively
engaged in training-up BBB offices near military installations, revamping BBB Military Line
training/educational materials, and forging strategic partnerships at the national level, such
continued on page 8
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2012 AFFN Matching Grant Program
John Broda, AFFN

O

ver the past two decades, DCUC credit unions have provided support to our
military community who so desperately need—and deserve—our assistance.
For the 9th consecutive year, the AFFN Board of Directors has authorized a Matching
Grant Program. The AFFN Matching Grant Program provides direct support to AFFN
Participating DCUC Credit Unions, who determine the local need supporting troops and
their families in U.S. Military communities worldwide.
AFFN is proud to support AFFN Participating DCUC Credit Unions in their mission
to provide support to the troops, their families, and the U.S. Military and Defense
Communities worldwide. To date, over 21 AFFN Participating DCUC Credit Unions
have been awarded AFFN Matching Grants.
The best news of all... $63,000.00 has been directed by DCUC Credit Unions to
our US Service Members and their families at the local level and on a global scale! This
program will allow a maximum matching grant up to $1,500.00 per Participant. Funds
for this program are limited and are still available.
Should you have any questions or concerns regarding this program, please do not
hesitate to contact John Broda, AFFN Executive Vice President & COO, at 973-257-1216,
or John.Broda@AFFN.org
Grant Applications are available at: http://www.affn.org/matching-grant-program.html

Scott CU Continues As American Cancer
Society Relay for Life Regional Sponsor
Adam J. Koishor, Chief Marketing Officer

S

cott CU recently announced that it will again be a regional sponsor of the American
Cancer Society’s Relay For Life events throughout the area. This is the fifth consecutive year that the local credit union has sponsored the regional effort.
Representatives from Scott CU presented a $10,000 donation to the American
Cancer Society to support this year’s events to be held throughout Madison, Bond,
Clinton, St. Clair, and Monroe Counties, according to Scott CU Community Relations
Representative Jennifer Riebold.
“We are proud to be able to again help ACS with this year’s events,” she said. “The
Relay for Life events really bring the fight against cancer into the local communities and give
people a chance to support the effort. We had such a great experience with our volunteers
being at the events last year, we felt very strongly about continuing our sponsorship.”
Scott CU will be recognized during opening ceremonies and will host bank nights
for some of the Relays for Life. During the bank nights, team captains come into the
Scott CU branches to cash in currency and have checks made payable to the American
Cancer Society.
This year’s Relay for Life events will be held beginning in April at Southern Illinois
University Edwardsville. There also will be events held in Freeburg, Edwardsville/Glen
Carbon, Collinsville, Troy, O’Fallon, Greenville for Bond County, in Wood River for the
Riverbend area, Dupo/Cahokia, Highland, East St. Louis, Belleville, Breese for Clinton
County, Waterloo for Monroe County, and in Jerseyville for Jersey County.
“This is a great way for us to continue to really give back to people from throughout
the area by supporting them in their efforts to prevent cancer and save lives,” Riebold
added. “We truly believe it is important for us to support the communities in which we
serve our members. This is a great way to show that support to the many people who are
affected by cancer.”

www.dcuc.org
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Pen Air FCU Earns
85th 5-Star Superior
Rating
Libby Morris, Marketing Media Specialist

P

The Dealer of the Year award was presented to Casey Auto Group by Langley FCU. Shown
(left) Casey Financial Services Manager Michael Sibley, LFCU AVP Indirect Lending Mike
McNabb, Casey Used Car Sales Manager Ron Smith, LFCU President/CEO Jean Yokum,
and Casey General Manager Steve Pagano. Photo courtesy Langley FCU

Langley FCU Presents Dealer Award
Sue Thrash, Director of Research & Communications

L

angley FCU recently presented Casey Auto Group with a plaque naming the group
LFCU’s top dealer partner in 2012. Casey’s partnership with LFCU lead to the
financing of over $5.3M in vehicle loans on the Peninsula last year.
Casey Used Car Manager Ron Smith stated, “The relationship we have developed
with Langley’s Dealers Services has allowed us to offer our customers the very best financing
and service to our customers. We know that Langley will take good care of them.”
Langley FCU is a $1.6 billion financial institution and has been in business for 76
years. The Credit Union serves over 167,000 members and ranks in the 100 top credit
unions in the nation.

FirstLight FCU Adopts 4-1 AD!

en Air FCU has once again been
recognized as a Superior 5-Star Rated
Credit Union by BAUERFINANCIAL,
Inc. This marks the 85th consecutive
quarter that Pen Air FCU has received
this distinction, putting the credit union
in an even more elite group of “Sustained
Superiority Institutions.” Only five percent
of the nation’s financial institutions can
claim this honor.
In order to earn this 5-star rating, the
highest level of strength and performance
that a credit union can receive, the credit
union must report impressive capital
levels as well as an enviable loan portfolio
with negligible levels of delinquent loans.
“Pen Air FCU is one of the U.S.
credit unions that evoke an image of a
brighter banking future for its members,”
President of BAUERFINANCIAL, Karen
Dorway, said. “That’s good news regardless
of your age and income bracket.”
BAUERFINANCIAL, INC., based
in Coral Gables, FL, is the nation’s leading
independent bank and credit union rating
and research firm. It has been analyzing
and reporting the performance of U.S.
banks and credit unions since 1983. No
institution can pay BauerFinancial to rate
it, nor can any choose to be excluded.
Star-ratings can be found by visiting
www.bauerfinancial.com.

Natalia Flores, Marketing–Military Relations & Community Events Manager

F

irstLight FCU supported a Welcome Home event on February 24 for 4th Brigade
Combat Team, 1st Infantry Division as the brigade’s Unit Guardian through the
G.A. Omar Bradley Chapter program. These soldiers that recently came back from Iraq
were well-deserving of a fun Welcome Home party. FirstLight adopted this unit in 2010,
and has supported 4-1 AD while here and the waiting families while deployed. FirstLight
is a proud supporter of our military and their families.
FirstLight adopted 4-1 AD in the Omar Bradley Chapter’s Bradley Strong adopt a
Fort Bliss Unit program. As the unit sponsor of a 3,800 strong Brigade Combat Team,
FirstLight’s Military Relations Manager, Natalia Flores, works with the unit to prepare for
deployment activities such as an Organizational Day, a Brigade Formal and supporting
the meals for family pre-deployment briefings. FirstLight participates in all of the units
activities and are a part of the support needed to assure that the Family Readiness Groups
in the brigade provides the support they need to take care of soldier families. At the Annual
FirstLight FCU Sun Bowl Parade, an event they support as the name sponsor, they hosted
NCO and soldier of the year winners and their family members from each battalion as
honored guests of the event. So great is their support of the unit that they were invited to
visit the unit as they trained at the National Training Center in 2009.

DEFENSE CREDIT UNION COUNCIL, INC.

Get the latest
credit union
news at
www.dcuc.org
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Belvoir FCU Hosts
3rd Annual Family
Fun Day
Amy Shanks, MBA, eMarketing &
Public Relations Specialist

B

Bill Darling, President and CEO at Picatinny FCU (right), presents a check for $1500 to
Lt. Col. Herb Kohler, Garrison Commander at Picatinny Arsenal, on behalf of the Board of
Directors, CEO and Staff of PFCU, in support of the 2012 Army Emergency Relief Campaign
which included a fundraiser Chili Cook-Off at the Arsenal. Lt. Col. Kohler, donning a
chef’s hat, was also one of the chili “competitors.” Photo courtesy Picatinny FCU

Picatinny FCU ‘Chills’ Out with ‘Hot’ Chili in
Support of Army Emergency Relief Efforts
Karen Morano, Picatinny FCU

T

hings got a little “heated” when Picatinny FCU (PFCU) participated in a Chili CookOff at Picatinny Arsenal in early March.The Credit Union, which has a long history
with Picatinny Arsenal, has for many years supported various fundraising efforts for
soldiers and families at the Arsenal.
Picatinny FCU once again took its support to another level when it competed
against many other “foes” for the best tasting chili. The good natured “hot” contest drew
18 contestants and raised nearly $900 in just an hour and a half.
Picatinny Arsenal’s Chili Cookoff was part of the 2012 Army Emergency Relief
Campaign being run throughout the world.
“It’s a fun way to raise money, and we take great pride in our chili!” said Bill
Darling, President and CEO at Picatinny FCU. Darling presented a check for $1500 to
Lt. Col. Herb Kohler, Garrison Commander at Picatinny Arsenal, on behalf of the
Board of Directors, CEO and Staff of PFCU, in support of the campaign.
The event featured entrants and attendees from throughout the Picatinny Arsenal
community. While a lot of fun, most importantly, the event raised monies for soldiers
and their families who are in need of emergency funds.
For the second straight year Ted Cole’s entry was the winner, called “Ted’s Sweet and
Spicy Chicken Chili.” Second place went to “Spicy Latino Chili” from the Picatinny Military Spouses, and third was “Fire-in-the-Hole, PM MAS Style,” prepared by Tom Brown.
The worldwide 2012 Army Emergency Relief Campaign features events from
March through May and is intended to raise money to financially assist soldiers and
families that may be in need of funding for emergency needs—thus “Helping to Make
Soldiers and their Families ARMY STRONG.”
4

elvoir FCU hosted the 3rd Annual
Family Fun Day located at the branch
on Fort Belvoir, VA. The event welcomed
hundreds of parents, students, and military
members to enjoy a free catered lunch,
entertainment from 98.7 WMZQ, and
numerous games for children.
Belvoir Federal celebrated Family
Fun Day with financial activities, such as
the money “tornado” machine, the counting spinning wheel, and coin counting,
all of which allowed families to win prizes
and even cash. Attendees also had access
to the kid’s zone where they could color
or have their face painted.
Family Fun Day has become an
annual tradition for Belvoir Federal as it is
the perfect setting to educate and illustrate
financials to children through interactive
games while simultaneously demonstrating to members and non-members the
benefits of Belvoir Federal’s products and
services, ranging from saving money and
investing wisely to earning above market
rates on checking and receiving low rates
on loans.
The Preliminary Program for
DCUC’s 49th Annual Conference
has been mailed out. Go online to
see details about DCUC’s Annual
Conference golf tournament,
guest packages and tours.

www.dcuc.org
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Wednesday Morning
Motivational Speaker:
Chad Hennings
Air Force Pilot. Dallas Cowboy. Gulf War Veteran.
3-Time Super Bowl Champion.

C

had Hennings’ story is like that of a Hollywood
movie. An accomplished lineman in high
school, he was offered full scholarships from universities across the nation. Instead, he chose to attend the
Air Force Academy. In college, he won the Outland
Trophy for the NCAA’s most outstanding lineman.
His impressive college results earned him a spot on
the Dallas Cowboys’ roster, but Hennings postponed
his entry into the NFL to fulfill his commitment to Chad Hennings
the U.S. Air Force.
During his four-year stint with the Air Force, Hennings flew 45 missions in support
of Operation Provide Comfort in Northern Iraq, an effort to provide relief and humanitarian aid to Kurdish refugees. He received two aerial achievement medals, a humanitarian award and an outstanding unit award.
After his discharge, Hennings joined the Dallas Cowboys, quickly earning a starting
position as a defensive lineman. He spent his entire nine-year professional football
career with the Cowboys, retiring in 2001 with three Super Bowl rings.
Hennings is currently an author, motivational speaker and Chief Operations
Officer for Colt Ventures, a privately-held investment firm primarily focused on various
investment activities.

Military Saves Week at Service CU Attracts
More than 1,200 Military Members
Lori Holmes, Marketing Manager

M

ore than 1,200 military service members and their families signed up for Service
CU’s annual Military Saves campaign, held in cooperation with America Saves
and the Department of Defense.
During the weeklong 2012 Military Saves program in February, Service CU educated
the military community on the importance of savings and also provided support to begin
a savings program through a special 2% APY savings account.
“Service CU provides tools and techniques to our military members to help them
save responsibly and not fall prey to debt or predatory lending,” says Thomas Joyce,
Service CU Vice President of Overseas Operation.
All of Service CU’s 15 German branches, as well as the Overseas Contact Center,
participated in the Military Saves program. Ansbach, Baumholder, Garmisch, Grafenwoehr,
Heidelberg, Hohenfels, Kleber, Mannheim, Ramstein, Spangdahlem, Stuttgart, and
Vilseck branches participated in community sign-up drives all week.
Community members who missed the sign-up drives were offered to sign up at any time
at their local Service CU branches as well as on servicecu.org during Military Saves Week.
All military service members and their families received a 1 GB flash drive/pen combo,
along with the opportunity to win an iPad 2 through the Service CU campaign. The iPad 2
was awarded to Staff Sergeant Ryan Cross, who signed up for the Military Saves campaign at
the Vilseck branch. Service CU also offered various giveaways from pens to water bottles.
DEFENSE CREDIT UNION COUNCIL, INC.

CONFERENCE UPDATE from page 1
• Bright, provocative speakers
• Dynamic session topics
• A Showcase with a Purpose featuring
our best credit union supporters and
suppliers
• Our Showcase fundraiser will support
“Hope For the Warriors” this year
• Great tours, special events and our
19th Annual VADM Vincent Lascara
Golf Tournament at a course “300
million years in the making”
• Lively discussions, spirited debate,
and networking opportunities with
your peers

Civic Center Park and the Denver Art
Museum ©Jim Rae and VISIT DENVER

All in all, a very worthwhile experience and a terrific return on your investment and time. And if you’ve never attended a DCUC Conference, this is the year
to do so! We have a special discounted
rate for any first-time conference attendee
and our registration fees are less…that’s
right, they are less than last year, making
the value even better for everyone.
This year, we have also arranged for
a special discounted airfare if you book
your flight to Denver on United Airlines.
Information on the discount is on our
website at www.dcuc.org/Denver.html,
so take advantage of this opportunity
and book your discounted travel today.
It’s never been easier to make all your
arrangements to attend the DCUC
Conference.
See you in Denver, Colorado, August 19-22 for a conference you will long
remember!
5

DEFENSE CREDIT UNIONS IN THE NEWS…
Aberdeen, MD—Aberdeen Proving Ground FCU is excited to announce the local prize
winners of its fifth annual “Maryland Saves” contest. The winners, Donald Caplan of Bel
Air, MD, and Nikila Adams-Sumpter of Belcamp, MD, were each awarded a $250 APG
FCU Savings Certificate. The winners were randomly selected in a drawing in March. As
part of “America Saves,” a national campaign to promote awareness in wealth building
and debt reduction, the “Maryland Saves” promotion ran February 21 through March 3,
2012… Live Oak, TX—Residents of the northwest Austin area can look forward to the
savings a local credit union has in store for them. Why? Because Randolph-Brooks FCU
has brought its money-saving financial products and services to the new Steiner Ranch
Randalls location. The RBFCU branch is the credit union’s first in-store location, and the
eleventh branch location in the greater Austin area. “By offering an in-store branch location,
we’re making financial management even easier for our members,” said Mark Matthews,
business development director for RBFCU. “Local residents can stop in to the store,
then walk out with both their groceries and with savings on their financial products and
services”… Renton, WA—Alaska USA FCU relocated one of its north Seattle branches
to the Greenwood neighborhood. The Roosevelt branch closed March 25 and moved to
the new Greenwood location the following day. The Greenwood branch is located inside
Safeway at 8704 Greenwood Avenue N and will be open seven days a week. It offers a
full range of credit union services, including an ATM and a Self-Service Terminal. The
Roosevelt Safeway will retain a 24-hour ATM for member convenience… San Antonio,
TX—Security Service FCU is pleased to announce its 2012 Board of Directors: Chairman
of the Board, James O’Farrell; 1st Vice Chairman, Joe Coleman; 2nd Vice Chairman,
Tim McCallum; Treasurer, Robert Johnson; Secretary, Donald Miller; and Directors
Mary Holub, Pete McNamee, Grover Jackson, James Tattini, Fil Villarreal and Joe
Hurst… Vienna, VA—Navy FCU has relocated its branch on Beach Blvd. in Jacksonville,
half a mile to 11270 St. Johns Industrial Pkwy., S., two miles from St. Johns Town
Center. The larger facility has two drive-thru lanes and one full-service drive-up image
ATM, mortgage specialists, coin machine, and express deposits. Navy FCU also announced
the relocation of its Portland, TX branch on Wildcat Drive. The new facility, located at
6551 S. Staples Street in Corpus Christi opened March 26. “We are excited to move to a
new location that is closer to our members who live and work near Naval Air Station
Corpus Christi,” remarked Chevonne Colon, vice president of Branch Operations. “This
new branch location additionally features drive-thru services that were not available
at the previous branch location.”

Mid Missouri CU Receives $1,500 Matching Grant
for Support of Fort Leonard Wood’s Community
Brittani Clabaugh, Marketing Representative

M

id Missouri CU is preparing for their 7th Annual Military Appreciation Day on
June 16, 2012. Thanks to the $1,500 2012 Matching Grant as part of the Armed
Forces Financial Network Military Community Support Program, MMCU is much
closer to their fundraising goal of $15,000.
The AFFN Matching Grant Program has been around for nine years, and MMCU
has faithfully participated for the past seven consecutive years. Collectively the two
organizations have contributed $21,000 directly to US Service Members and their families.
AFFN has donated the $1,500 to MMCU in support of the credit union’s unwavering
support of their Service Members, their families and the greater Fort Leonard Wood
military and civilian communities.
Mid Missouri CU has been committed to servicing their military and civilian community for over 58 years. “AFFN is proud to support your credit union with this military
community outreach initiative. Thank you to the entire Mid MO CU team for taking
such great care of our Service Members and their families,” said Dave Weber, President
and CEO of AFFN in a written statement to Sharon Ichord, President and CEO of Mid
Missouri CU.
6

FirstLight FCU Partners
with Adventure Zone to
Sponsor the Home Town
Heroes Program
Natalia Flores, Marketing–Military
& Community Relations Manager

S

ince 2009, FirstLight FCU has
generously agreed to underwrite the
Home Town Heroes program for soldiers
to enjoy some quality time with their family
members at no cost to the soldiers. Many
of these soldiers are about to be deployed
overseas or have just returned home from
a lengthy deployment.
The Home Town Heroes program
began in 2008 when a Fort Bliss Army Unit
notified Adventure Zone that it would not
be able to have the Christmas Party that
they had wanted to have at Adventure
Zone because the soldiers could not afford
it. Adventure Zone then offered to pay the
cost of the party so that the soldiers could
spend some quality time with their family
members prior to being deployed.
Other units soon heard about this
and inquired whether they would be able to
do something similar as well. At that time,
Adventure Zone made a commitment to try
to accommodate all military units in this
endeavor. The Fort Bliss Morale, Welfare
and Recreation (MWR) soon began to
help spread the word that this program was
available for soldiers and their families.
By 2009, the Home Town Heroes
program had grown to the point whereby
over 6,000 soldiers and family members
had enjoyed a family outing at Adventure
Zone. Natalia Flores, Marketing–Military
and Community Relations Manager for
FirstLight FCU became aware of the
Home Town Heroes program and generously agreed to underwrite the entire
program ensuring that the program could
continue and that no military unit would
be denied this opportunity to spend some
special time together with their family
members. “FirstLight supports the military
in many ways, through sponsorships, donations and by providing volunteers. It’s our
way to give back to our soldiers and their
families for all they do for us and our
country,” said Flores.
“In my opinion, this effort by
FirstLight FCU makes them a true Home
Town Hero as well,” said Jerry Marleau,
V.P. of Adventure Zone.

DEFENSE CREDIT UNION COUNCIL, INC.

Aberdeen, MD—In March, APG FCU honored Kimberly D. Hadry, assistant manager,
Dealer Direct, with an award presentation for 25 years of dedicated service to the credit
union. In 1987, Hadry was hired as a teller at APGFCU’s Aberdeen Proving Ground
Branch and was later promoted to member service representative. Since then, Hadry
has held positions as Visa representative and loan officer. In her current role as assistant
manager, Dealer Direct, Hadry is responsible for the supervision and coordination of the
Dealer Direct Department and Centralized Disbursal, including member service lending
functions. El Paso, TX—CUNA Brokerage Services, Inc. is honoring 24 financial advisors
with Women of Distinction awards in recognition of their superior performance, value to
their investment and insurance programs, exceptional client service and overall contribution
to the financial services industry as well as CUNA Brokerage Services, Inc. Making the
list of financial advisors to be honored is Julie Brand of First Light FCU in El Paso—the
only winner from Texas. “FirstLight FCU is proud of Julie’s accomplishments and being
recognized as CUNA Brokerage Services’ 2012 Woman of Distinction and part of the first
graduating class of the CUNA Brokerage Services Honors Program,” says First Light FCU
President and CEO Karl Murphy. “The credit union has been offering brokerage services
to our members for over 10 years, and Julie exemplifies her commitment to the program
and to our members in helping them achieve financial success.” A program created by
women, for women, Women of Distinction is an award recognizing the top performing female
financial advisors within CUNA Brokerage Services’ broker/dealer operation nationally…
Vacaville, CA—Travis CU announced the selection of Craig Beaudry as vice president of
enterprise applications at Travis CU. In this capacity, Craig will be responsible for leading
the credit union’s effort in providing strategic IT leadership. He will actively participate
as a key business partner in the development of technology strategies and solutions that
align with organizational and business unit needs to support Travis CU’s strategic plan.
Van Ouwerkerk also announced the selection of Ivan Jones as vice president of finance at
Travis CU. In this capacity, Ivan will be responsible for planning and directing all aspects
of Travis CU’s investment program including reviewing the investment strategy, identifying
new opportunities and recommending changes in investment operations to improve
profitability. In addition, he will oversee all aspects of Travis CU’s budgeting function…
Victorville, CA—Alaska USA is pleased to announce promotions in its California division.
Marci Aguayo has been promoted to vice president, branch administration, California
division. She previously held the position of regional vice president for the High Desert
region. In her new role, she manages day-to-day operations of Alaska USA’s California
branch network. Aguayo brings more than 20 years of credit union experience, including
nearly three years with Alaska USA. Mendy Daugherty has been promoted to vice president,
operations center. She previously managed Alaska USA’s Member Service Center in California. She currently oversees critical operations and support staff for Alaska USA’s distributed operations and member service departments. Daugherty has more than 30 years of
experience with credit unions in the High Desert, and joined Alaska USA in 2009.

Service CU Sponsors Zachary Cuddeback
Memorial 5k Run

SAC FCU introduces “Baby
Bundle Savings PlanSM”
Jackie Boryca, VP of Marketing

S

AC FCU, Bellevue, Nebraska
announced the newest member
of its product family today, the Baby
Bundle Savings Plan™. Baby Bundle
Savings PlanSM is a certificate product
encouraging parents to save for the
baby’s future by allowing parents, friends
and family members to add deposits
throughout the term of the certificate.
Both one- and two-year terms are available, and SAC FCU gets every baby off
to a good start by contributing $25.00
to every one year term certificate and
$50.00 to every two year term certificate
that reach maturity.
Baby Bundle Savings PlanSM
accounts are open to children during
their first year and can remain open
and growing for the child throughout
their lifetime. This innovative product is
designed to help parents prepare for all
their child’s future dreams. It is one of
many accounts at SAC FCU that helps
people meet the challenges at any lifestage.
“Parenthood is an amazing time,”
said Gail DeBoer, President and CEO,
“as you watch your little one grow and
change, you want your baby to achieve
greatness every step of the way. The Baby
Bundle Savings Plan™ is a great way to
set the stage early for their child’s success.
Baby Bundle rewards parents who take
advantage of the benefits of saving right
from the start.
SAC FCU also has a present for each
new baby. SAC presents each account
holder with a special Baby Bundle gift
that includes a Baby Bundle onesie, pacifier
and piggy bank. The gifts are received
at the time of account opening.

Lori Holmes, Marketing Manager

H

undreds of people took part in a 5-kilometer run in memory of Airman 1st Class
Zachary Cuddeback, who was killed in a shooting attack at Frankfurt Airport, 2011.
Service CU sponsored the race which was hosted by the 86th Vehicle Readiness
Squadron at Ramstein Air Base. Both the female and male winners of the race were awarded $250 Service CU Visa gift cards. Fellow airmen and friends organized the event in
honor of his life, and plan on making it an annual tradition.
Approximately 650 participants turned out for the event. All funds collected from
the race will be donated to the Wounded Warrior Project, the Landstuhl Fisher House,
and the United Service Organizations.
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CEO UPDATE continued from page 1
as those with the National Joining Forces Initiative, FINRA, and DCUC. In regards to the
latter, DCUC was the major sponsor of Kiplinger’s Personal Finance and BBB’s Financial
Field Manual and worked very closely with Linnington to ensure this publication became
a reality. The newly-revised guide not only updates the savings strategies, financial fraud,
financial preparedness, real estate, and transition sections of the 2009 publication, but also
adds two new chapters—benefits and taxes. Nearly 800,000 copies of the guide were published by McGraw-Hill in February with the bulk of the distribution going to Military
Installations and Guard and Reserve Centers worldwide!
Rounding out DI 2012’s morning session was John McKechnie, a partner with
Total Spectrum, and given his previous five years at NCUA and his 18 plus years of service
at CUNA, certainly no stranger to credit unions. John offered his candid views regarding
such burning issues as Member Business Lending and taxation, and expressed his honest
opinions regarding the current environment on the Hill and the state of the credit union
industry, as a whole.
The afternoon session provided an excellent update on the Servicemember Civil Relief Act. Valerie Moss, CUNA’s Director of Compliance Information, focused her presentation on recent amendments to the SCRA, such as the Housing and Economic Recovery
Act (HERA) of 2008—which provided nine months (vice 90 days) of protection (until
December 31, 2010) from mortgage foreclosures until December 2010 and also permanently
extended the SCRA’s 6% interest rate cap for one year beyond the period of military
service for mortgage loans—and the Helping Heroes Keep their Homes Act of 2010—
which further amended HERA and extended the foreclosure protection until December
31, 2012. Moss also touched on pending legislation impacting SCRA; briefly discussed the
Consumer Financial Protection Bureau (CFPB) and highlighted some of the provisions of
the recent $25 billion settlement agreement between DOJ and the five largest mortgage
servicers for violating the SCRA.
Closing out this year’s Defense Issues session was DOD’s panel of experts, led by Bill
Hawbecker (DOD Banking and Credit Union Programs, DFAS) and including Colonel (Ret.) Jim Sisson (Air Force), Captain (Promotable) John Schulke (Army), and Renee
Jackson (Department of the Navy). As always, our military liaisons did a superb job updating our attendees on such issues as the one credit union/one bank policy firm (no changes
anticipated); the revision of the Department’s Financial Education policy (still a work in
progress, but on-base financial institutions will remain the preferred providers); MWR
sponsorship violations (being addressed at all levels to ensure the rules are appropriately
applied. Letters may be issued by the Army for repeat offenders); Rapidgate (a draft policy supporting an exemption for on-base institutions continues to be worked/coordinated);
audit readiness (including compliance with the DOD Financial Management Regulation,
Volume 5 Chapter 34); and finally, budget constraints (the impact at installation level,
especially base operations).
Overall, Defense Issues 2012 was a huge success…success in terms of location, attendees, speakers, information, and sponsorships. Special thanks to all of our speakers for
taking time from their Sunday schedule to be with us; to our sponsors, AFFN/FIS and
Crews and Associates for their continued support; and to our administrative staff, Beth
Merlo and Jenny Kenney for their extraordinary efforts in coordinating this highly
anticipated educational event!
On to the Mile High City and DCUC’s 49th Annual Conference and Showcase—
“Defense Credit Unions: Achieving Excellence…Serving America’s Best!” See you in
Denver, August 19-22, 2012!

Resolutions to Be Presented at Annual Membership Meeting
If you have a resolution that you would like DCUC to adopt, here’s your chance. Submit a
written resolution to DCUC prior to June 8, 2012, to be acted on by the committee and
included with the Call of the Annual Meeting which is issued 60 days before the annual
meeting. Proposed resolutions should be forwarded to Beth Merlo, Director of Administration, DCUC, 601 Pennsylvania Ave, NW, South Bldg., Suite 600, Washington, D.C. 20004.
You may also email proposed resolutions to bmerlo@dcuc.org or fax them to 202/638-3410.
If you have any questions, please call 202/638-3950.
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CPFCU InSchool Credit
Union Grand Opening
Lisa Shender, Marketing Director

H

istory was made on Tuesday,
February 28, 2012 as Greenview
Knolls Elementary School (GKES) and
Cedar Point FCU (CPFCU) opened
the CPFCU InSchool Credit Union, a
credit union branch run by the 5th grade
students. Located in the “Computer Room”
on the GKES campus, it is available to 3rd,
4th, and 5th grade students every Tuesday
from 12 p.m. - 1 p.m. The office is staffed
by student volunteers, two Greenview
Knolls parent/teacher volunteers with
oversight by a Cedar Point employee.
The students are able to open
new accounts and make deposits. This
provides the students the opportunity to
practice money management skills in an
environment they are comfortable in while
learning about financial institutions.
The InSchool CU is the first at the elementary school level for St. Mary’s County
and was a vision of Elizabeth Servello,
Principal of GKES, Kathy Sheehan, 5th
grade teacher at GKES, Colleen Blundell,
VP Investment/Business Services of Cedar
Point Financial Services, Inc. and Barbara
Horn, President/CEO of CPFCU.
“It started out last year as an idea
to provide students with an interactive,
hands-on financial education experience at
Greenview Knolls Elementary School,” said
Horn. “It’s been a pleasure to work with
Greenview Knolls to make this dream
a reality. This partnership will ultimately
benefit the community as a whole.”
Cedar Point will be conducting presentations to support the school’s financial
literacy initiative. “Cedar Point is committed to financial education and this is a
perfect opportunity for us to teach students
good financial habits at a young age,” said
Horn, Cedar Point FCU President/CEO.
“The students are being educated on the
fact that education and savings go hand in
hand with our “A’s = $$$” program where
the credit union deposits $1 for every
“A” received in Language, Math, Science,
Social Studies or other Fundamental
Requirements and straight “A’s” earns them
a position in the $100 cash drawing at the
end of the school term. Children need to
learn the importance of saving at a young
age, and this program helps teach them.”
DEFENSE CREDIT UNION COUNCIL, INC.

Global CU Leads Bank On Spokane
Initiative as Visionary Sponsor
Mission is to increase access to affordable financial
services for low, moderate income families
Abigail Franklin, VP Marketing & Strategy

M

ost people agree, having a safe, reliable place to keep your money, like a checking
account with a local bank or credit union is a pretty good idea. But for some these
simple, reliable financial tools have, for a variety of reasons, seemed out of reach. Bank
On Spokane, a consortium formed by six local banks and one credit union along with a
number of area non-profit organizations, is here to change all that.
Bank On has worked with its partners to develop free checking accounts with
minimal opening requirements. Local financial institutions offering Bank On accounts
include: Founding Visionary Sponsors Global CU and Washington Trust Bank; and
founding sponsors Mountain West Bank, Inland Northwest Bank, AmericanWest Bank,
State Bank, and Banner Bank.
Jack Fallis, President/CEO of Global CU is proud that the Credit Union is a founding visionary sponsor of the Bank On Spokane initiative. “Bank On is true to the credit
union philosophy of people helping people. One hundred years ago credit unions started
in this country as not-for-profit financial cooperatives with the goal to serve all members
well, including those of modest means.”
According to City of Spokane CFO Gavin Cooley, “the Bank On initiative works to
make bank accounts and other basic financial services available to everyone in our community. This will allow many of our citizens to avoid paying large fees for cashing
checks and paying bills. It is a simple step that can put individuals on a track to financial
stability, thereby building a stronger, healthier community.”
Fallis agrees, “Credit unions exist to help people, not make a profit. Because, we
believe that together we are better.”
Bank On goes beyond simply making main stream financial services available to
everyone; it assists in helping all consumers become better-educated in financial services
by encouraging account holders to attend financial education classes and providing easy
to understand basic account management tools to promote healthy account management.
This financial education piece of the Bank On initiative is proven to make a
difference according to a national study of high school students which shows that just
ten hours of personal finance education can positively affect spending and savings habits
for a lifetime. Fallis points out that this is another tenant to the credit union philosophy,
“We believe in promoting financial education, giving people the tools they need to
make the best choices and leading to financially sound decisions. Bank On Spokane
brings this education to people throughout our community.”
Bank On Spokane is an initiative of the Spokane CA$H Coalition, a local asset
building group that provides opportunities for lower income working families and individuals to acquire, save and grow money and other assets. The coalition, managed through
United Way of Spokane County, is comprised of corporate, government and non-profit
organizations. For more information visit BankOnSpokane.org.

Mark your calendars
now for the DCUC
49th Annual
Conference!
Denver, CO • Aug. 19–22, 2012
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Send news about your
credit union to Beth Merlo
at bmerlo@dcuc.org.

Cedar Point FCU Hosts
Academy of Finance
Job Shadow Day
Lisa Shender, Marketing Director

S

tudents from the Chopticon High
School’s Academy of Finance stepped
out of their classrooms for a day-long stint
in the real world during the school’s annual
Job Shadow Day on Feb. 2. Seventeen
students visited the headquarters office
of Cedar Point FCU in Lexington Park,
Maryland where the students learned
about what it takes to make a financial
institution run smoothly. After an indepth tour, the students were presented
with the opportunity to learn in detail
about the various departments and job
opportunities within the credit union.
The Academy of Finance teacher,
Cindy Baden, accompanied the students
during the tour and learning experience.
“Having a chance to see what it takes to
make a financial institution run smoothly behind the scenes not only increases
their knowledge in this area, but enlightens them as to what types of jobs are
available to someone who is interested in
accounting and finance. Many of them
have accounts at a financial institution
but had no idea the many job opportunities available.”
Teachers, students and credit union
management praised the event as a way
to underscore the importance of studying
hard now, in order to begin a rewarding
career later. As a repeating participant,
Cedar Point believes strongly that the
Job Shadow experience offers students
the opportunity to see firsthand what
opportunities are available within the
local community, as well as being able to
see firsthand the application of the lessons
taught in the classroom to the working
world. “The knowledge of this class
when it comes to economic and financial
matters was enlightening. To see the
students being able to apply the learned
information in these areas was exciting,”
said Barbara Horn, President/CEO of
Cedar Point.
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APG FCU Honors 27 Employees
with Service Awards

Tower FCU Employees
Raise Money for Cancer
Research and Education

Janice Carey, APG FCU

Natasha Henry, Communications
Writer, Advertising & PR

A

berdeen Proving Ground FCU (APGFCU) honored 27 employees for their service
to the credit union with a Service Awards ceremony at Silk’s Restaurant at Bulle
Rock in Havre de Grace, MD.
While honorees enjoyed a breakfast buffet, President/CEO Don W. Lewis recognized employees who celebrated milestone anniversaries at the credit union in 2011. “At
APGFCU, we recognize and reward our employees for the excellent service they provide
our members,” said Mr. Lewis. “And, it is especially important to celebrate significant
service milestones and to acknowledge long-time employees for their dedication to the
credit union and its members.” APGFCU has been annually recognizing employees who
celebrate milestone anniversaries with Service Awards since 1987.

Honorees include:
35 Year Award
Margaret Combs
30 Year Award
Pat Claycomb
Peggy Steelman
25 Year Award
Janet Graves
Patricia Hutnik
Norma Landreth
Jessie Waldrup

20 Year Award
Tamara Green
Pamela Ragan
15 Year Award
Carole Fraser
Tina Nicholas
Bonnie Reinsel
10 Year Award
Pamela Crouse
Robyn Mannone
Steve Stakias

5 Year Award
Jessica Borsello
Michael Ches
Mark Cowley
Denise Einolf
Britney Frye
Sarah Haga
Ginger Inskeep
Gregory Johnson
Larry Keckler
Christopher Mitchell
Shalonda Oyekunle
Ganece Reichl

T

ower FCU’s “Team for a Cure” raised
$2,200 to benefit the Susan G.
Komen Foundation® and the American
Cancer Society during its “Soup, Salad and
Wear Jeans to Work Day,” on March 22 at
the credit union’s headquarters. Employees
who donated $5 to the fundraiser could
wear jeans for the day and sported “Team
for a Cure Casual Dress Day” stickers.
During lunchtime, a variety of soups,
salads, and desserts were available for
purchase. Employees could also enter a
raffle for a chance to win one of three
handmade afghan wraps.
Team for a Cure is a group of Tower
employees who volunteer to coordinate
events to raise money for cancer organizations. “Team for a Cure appreciates the
Tower employees who contributed soups,
salads and desserts to the luncheon, and
also those who made cash donations” says
Cindy Spurlin, a Member Case Settlement
Specialist at Tower and coordinator of
Team for a Cure. “Their cooperation
made this year’s fundraiser a big success.”

Frontier Community CU
Donates $12,754.76 to
Children’s Miracle Network
Michael J. Augustine, Vice President of Lending

F

rontier Community CU presented a check for $12,754.76 to
representatives from Children’s Miracle Network on Tuesday,
March 20. Since 1999, the credit union has donated more than $132,000
to the charity.
The credit union invited members and staff to make donations to
support the annual campaign, and even offered a Skip-A-Payment incentive to members with Frontier Community Credit Union Loans.
Frontier Community CU’s Vice President of Lending, Michael J. Augustine, proudly
presented the funds and reflected on the credit union’s efforts. “When the economy hits a
rough patch and budgets become stretched, charities can suffer,” he said. “This program
provides relief across the board. The community we serve gets a break from their financial
commitments, and we’re able to support local charitable efforts.”
This donation will remain in the Kansas City area, ensuring that every dollar is
helping local kids. Since 1983, Children’s Miracle Network has raised more than $4
billion, most of it one dollar at a time. These donations have gone to support research and
training, purchase equipment and pay for uncompensated care, all in support of a mission
to save and improve the lives of as many children as possible.
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Michael J. Augustine presents a check
for $12,754.76 to Children’s Miracle
Network representatives in the Frontier
Community CU office. Since 1999, the
credit union has donated more than
$132,000 to the charity. Photo courtesy
Frontier Community CU
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Randolph-Brooks FCU
Exceeds $3 Billion
in Loans
Natalie Tate, Randoph-Brooks FCU

W

Rickcord Gibbons, ACS Director and Scheyda Stasik, Employment Readiness Manger/
Army Volunteer Corps Coordinator present the Gold President’s Volunteer Service Award
to Sharon Carter, Global CU Darby Branch Manager. Photo courtesy Global CU

Global CU Branch Manager Receives
President’s Volunteer Service Award
Abigail Franklin, VP Marketing & Strategy

G

lobal CU’s Darby branch manager, Sharon Carter, was awarded the prestigious Gold
President’s Volunteer Service Award for her extraordinary commitment to the
Camp Darby community. The award is given to individuals who have completed 500
hours or more of community service over a 12-month period.
The award was presented by the President’s Council on Service and Civic Participation
which was established in 2003 to recognize the valuable contributions volunteers are
making in our communities and encourage more people to serve. The Council created the
President’s Volunteer Service Award program as a way to thank and honor Americans who,
by their demonstrated commitment and example, inspire others to engage in volunteer
service. Recognizing and honoring volunteers sets a standard for service, encourages a sustained commitment to civic participation, and inspires others to make service a central part
of their lives. To date, the President’s Council has partnered with more than 80 Leadership Organizations and more than 28,000 Certifying Organizations to bestow more than
1.5 million awards to the Nation’s deserving volunteers.
Carter received an official Gold President’s Volunteer Service Award lapel pin, a
personalized certificate of achievement, and a congratulatory letter signed by President
Obama. In his letter the President said, “In my Inaugural Address, I stated that we need a
new era of responsibility—a recognition on the part of every American that we have duties
to ourselves, our Nation, and the world. These are duties that we do not grudgingly accept,
but rather seize gladly, firm in the knowledge that there is nothing so satisfying to the spirit
than giving our all to a difficult task. Your volunteer service demonstrates the kid of
commitment to your community that moves America a step closer to its great promise.”
Camp Darby is located in Tirrenia, Italy and is home to 26 Army, Air Force and
Department of Defense tenant activities with a permanent population of more than 2,000
people. As reported on the Army home page at www.army.mil, this small installation has
many offices that are staffed by only one person; volunteers play an important role in
augmenting services resulting in an annual savings to the garrison of nearly $200,000.
Global CU President/CEO, Jack Fallis, applauds the work of Carter and the award
designation, “Ms. Carter has exemplified world-class community service through her ongoing
volunteer work, financial education, and active community sponsorship at the installation.
We are proud to have Ms. Carter as an integral member of the Global CU team and a true
community steward in Darby.” Carter has been with the credit union for 19 years.
DEFENSE CREDIT UNION COUNCIL, INC.

hen it comes to credit, many
consumers may feel discouraged,
wondering whether they can secure a
loan or whether a financial institution
will consider their application to buy the
home or car they need. However, at one
credit union, members have billions of
reasons backing their decision to borrow.
Randolph-Brooks FCU has exceeded $3 billion in total lending for the
first time in the credit union’s 60-year
history. RBFCU has experienced unprecedented success in all facets of lending, including mortgage loans, auto
loans, small business loans and credit
cards. The credit union has seen marked
growth in all loan categories, due in great
part to the low rates being offered.
“A low-rate environment can be
very positive for consumers, as they have
the opportunity to make needed purchases without unduly stretching their
finances,” said Mark Sekula, executive
vice president and chief lending officer
for RBFCU. “We’re providing affordable
solutions for our members, putting
them into vehicles and homes they can
afford. At the same time, their choice
to take advantage of borrowing opportunities helps stimulate our South Central Texas economy.”
RBFCU led the market in lowering
auto loan rates in 2009, and continues to
be among the most competitive lenders
in the region. Current auto loan rates
are as low as 1.9% APR when members
apply online. “As a credit union, any
money we make is returned to members
in the form of free services and lower
rates,” Sekula said. “Because members
trust their money to us, we’re able to
provide low-cost loans that help them
improve their lives.”

GOT NEWS?
Send news about your
credit union to Beth Merlo
at bmerlo@dcuc.org.
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Security Service
FCU Volunteer
Corps Helps Build
New Homes
Jessica Leal, Corporate
Communications
Security Ser vice FCU (SSFCU)
Volunteer Corps members (pictured
left, front to back), Blanca Searuggs
and Stefani Perez, recently joined a
group of some 30 SSFCU employees
at a Habitat for Humanity build in
the Coleman Ridge subdivision.
Volunteers spent a full day installing
siding, roofing materials, windows
and doors. Habitat for Humanity
of San Antonio provides homes
built by volunteers for low-income
families who would otherwise not
be able to afford a home. Security
Service Volunteer Corps members
par ticipate in these builds twice
a year. Photo courtesy of Security
Service FCU
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