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CONFERENCE UPDATE

CEO UPDATE

49th Annual
Conference Preview

Achieving Excellence…Serving America’s Best

Janet Sked, DCUC Conference Manager

I

P

lans are well underway for this year’s
DCUC Conference in Denver, CO.
If you have not yet registered, please do
so today and don’t forget to make your
hotel reservation at the Westin Denver
Downtown before the deadline of July
25. You can finalize all your plans this
year right on the DCUC website—
including your flight on United Airlines
(at a conference discount), plus your
round-trip airport transportation! Visit
www.dcuc.org for all your conference
arrangements in one convenient place.

Sunday Highlights
On Sunday afternoon, August 19, our
Showcase with a Purpose will open at
12:30 p.m. with some lively entertainment
by the Dueling Fiddlers , plus a nice
Western-styled lunch. Enjoy networking
with your credit union colleagues and
welcome our corporate partners to the
DCUC Conference.
Immediately following the Showcase,
please plan to attend both the Military
Breakout Sessions and also some thoughtprovoking presentations by our valued
Corporate Partners. As an added incentive,
if you attend and fill out your red, white
and blue tickets, you will have the
opportunity to win CASH Prizes.
Later in the day, our opening “Country
Western” Chairman’s Reception, sponsored
by the Armed Forces Financial Network,
will be held five blocks away at the Hyatt
continued on page 2

Roland “Arty’’ Arteaga, President/CEO, DCUC
n a few short weeks we will descend on the Mile High city of
Denver, Colorado preparing and readying for our 49th Annual
Conference, August 19 thru 22. And as has been the case year
after year, we’ll deliver! Not only in terms of outstanding presentations, but also in terms of current issues.
Key speakers the likes of Robert Gordon, current Deputy Assistant Secretary of Defense for Military Community and Family Policy; Holly Petraeus, Assistant Director, CFPB, Office of
Service Member Affairs; Lieutenant General Thomas J. Lawson,
NORAD; the Honorable Michael Fryzel, NCUA; and a host of
others will be center stage during our General Session addressing and discussing matters of significant importance to you….and Jean M. Yokum
DOD/industry authoritative experts, such as Marcus Beauregard
(DOD), Gary Mottola (FINRA), Dean Hunstad (Navy), Jim
Sisson (Air Force), and CPT (Promotable) John Schulke (Army),
plus many more, will be in breakout mode offering updates and
talking about the Military Lending Law, the Military’s Financial
Capability, Military Homeownership, operational and policy
matters, and other burning issues.
This year, however, in addition to providing an exceptional
educational program, showcase, and award ceremony, we will be
bidding farewell to two superior and stalwart leaders—DCUC
Board members Jean M. Yokum (Langley FCU) and Robert E.
Robert E. Morgan
Morgan (ABNB FCU).
After 59 years at Langley FCU (thirty-three as President & CEO) and nearly six decades of support to Langley Air Force Base... and after serving 20 years on the Defense
Credit Union Council’s Board of Directors (as the Air Force Representative), Jean Yokum,
our First Lady, will retire from the DCUC Board. Over the past 20 years, Jean has held
every leadership position from Chairwoman to Treasurer, and has served as DCUC’s Board
representative on the Armed Forces Financial Network (AFFN) Board since 1994. Earlier
this month, Jean was honored by her Board, Management and Staff, and in addition to the
accolades offered by military and community leaders alike, I was proud to bestow upon Jean
a few special tokens of appreciation. I provided Jean congratulatory notes from General Martin E. Dempsey, Chairman of the Joint Chiefs of Staff, and General Norton A. Schwartz,
Chief of Staff of the United States Air Force, offering their heartfelt thanks to Jean for her
exemplary support of our Armed Forces and especially, the US Air Force…and presented
continued on page 10
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AACFCU Donates Funds from 22nd
Annual Golf Tournament to Fort Rucker
Army Emergency Relief Fund
Lisa Hales, AACFCU

A

rmy Aviation Center FCU (AACFCU) hosted its 22nd Annual Golf Tournament
to benefit Fort Rucker’s Army Emergency Relief (AER) Fund campaign. This year’s
tournament was held Friday, April 20, 2012 at Silver Wings Golf Course on Fort Rucker.
Over 120 golfers supported the event. AER is the Army’s own emergency financial assistance
program dedicated to helping active and retired soldiers when there is a vital need. Fort
Rucker’s AER campaign raised $111,818 and will provide loans and grants to soldiers,
retirees, family members and survivors. AACFCU donated $15,000 from this year’s golf
tournament to help support the campaign.
AACFCU also received a grant from Armed Forces Financial Network (AFFN) of
$1,500 which was included in the $15,000 donation. AFFN has participated in the golf
tournament, along with AACFCU, for the past 7 years. The proceeds were donated to
Fort Rucker’s Army Emergency Relief Fund during their AER Campaign closing ceremonies on May 22, 2012.
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CONFERENCE UPDATE continued from page 1
Pinnacle Club. Kick up your heels and enjoy music by Tumbling Dice, a Denver country
band favorite! Shuttle bus transportation will be provided.
DCUC Fundraiser
Our goal this year is to raise much-needed funds for Hope for the Warriors®, a wonderful
non-profit organization, which was founded by a group of military spouses in 2006. Their
mission is to assist combat wounded service members, their families, and families of the fallen.
Join us this year in our mission to ensure that “no sacrifice is forgotten, nor need unmet.”
There will be many opportunities for everyone to support this wonderful cause. Whether
you choose to purchase mulligans at Saturday’s 19th Annual VADM Vincent Lascara
Golf Tournament, sponsored by CUNA Mutual Group, or bid on the Silent or Live
Auction in our Showcase, we hope you will open your hearts and gladly participate.
Tuesday Hall of Honor Entertainment
Sponsored by FSCC, LLC,
a part of CO-OP Shared Branching
DCUC is pleased to announce that this year’s entertainment
during the 13th Annual Hall of Honor Dinner is an unforgettable
young woman named Victoria Huggins.
Victoria Huggins is a rising sophomore at the University
of North Carolina at Pembroke, majoring in Mass Communications and Broadcasting with a minor in Music. Victoria is
the daughter of Master Sgt Charles Terrill Huggins and his
wife, Beverly, of Lumberton, NC. MSG Huggins has been full
time National Guard for 36 years and is currently deployed to
Victoria Huggins
Kuwait with the 113th Sustainment Brigade.
Victoria has traveled for 11 years, sharing her incredible musical talents and performing across the nation in venues such as the National Mall in Washington, D.C., and
at ceremonies for dignitaries at Ft. Bragg, NC. Most recently she was honored to
sing at the 200th Anniversary of the US Army Ordnance Corps Ball in Ft. Lee, VA.
Victoria is also a USO ambassador associated with Ft. Bragg, NC. She appeared on last
year’s Season 10 of American Idol, advancing to the top 100 contestants out of 127,000.
Victoria recently enjoyed performing at the Military Child Education coalition national
conference in Dallas, TX where she had the honor of meeting our DCUC president!
We are proud to have Victoria sing for us at this year’s Hall of Honor Dinner.

www.dcuc.org
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White House
Christmas
Ornaments
Available Soon

T

Bill Darling, CEO of Picatinny FCU (right), congratulates the Credit Union’s 2012 Future
Leaders scholarship winners, Sanjay Lalbahadur and Kiersten Formoso. Formoso, a 2012
graduate of Wallkill Valley Regional High School, will be attending Rutgers University in the
fall. Lalbahadur will be attending Massachusetts College of Pharmacy & Health Sciences.
The recipients each received a check for $2500. Photo courtesy Picatinny FCU

he Defense Credit Union Council
will be selling the 2012 White House
Christmas Ornament again this year as
a fundraiser for the George E. Myers
Scholarship Fund. The price remains at
$20 per ornament. The ornament will
be available soon on the DCUC website
at www.dcuc.org and will be available
for purchase during this year’s Annual
Conference.

Two Patriots to be Honored at
DCUC’s 49th Annual Conference
Beth Merlo, Director for Administration

O

n Tuesday evening, August 21, 2012, at the Defense Credit Union Council’s 49th
Annual Conference, two great Americans, Michael Kloiber, President/CEO, Tinker
FCU, and Mr. Darrell Wallace, Sea Air FCU Chairman of the Board, will be inducted
into DCUC’s Hall of Honor.
The Council’s Recognition Task Force, led by Sharon Ichord, President/CEO, Mid
Missouri CU, selected Michael Kloiber for his passionate advocacy on behalf of the credit
union movement and his steadfast support of the defense community. As the president/
CEO of Tinker FCU for the past 16 years, Kloiber has guided Tinker to become the largest
credit union in Oklahoma and win awards such as NAFCU’s Federal Credit Union of the
Year in 2011. Kloiber is also the vice chair of the DCUC Midwest Sub-council and has served
an unprecedented five terms as chair of the Credit Union Association of Oklahoma Board
of Directors. His two and a half decades in the defense credit union community have given
him invaluable experience which he shares with others, mentoring CEOs of smaller credit
unions and serving as an active member of five local Chambers of Commerce, Better Business
Bureau of Central Oklahoma, the Air Force Association and the Navy League.
The Defense Council’s second inductee, Darrell Wallace, has been a board member of
Sea Air FCU for more than 30 years and Chairman of the Board for 28 years. Wallace is an
active member of the defense community personally seeking out and supporting efforts such
as Wounded Warriors, the Association of the United States Army, Coast Guard Foundation
and the US Marine Corps Reserve Toys for Tots. Wallace is also a supporter of the annual
Military Saves campaign and partners with Morale, Welfare & Recreation at Joint Forces
Training Base and Naval Weapons Station Seal Beach. Taking his position on the Sea Air
board very seriously, Wallace makes it a point to visit each branch and offer his assistance
and support to the employees. In Wallace’s thirty years of service, he has overseen Sea Air’s
assets grow from $1 million to over $152 million and has never missed a meeting.
DCUC’s Hall of Honor was established 12 years ago to recognize individuals whose
contributions and support of the credit union movement added great value to DCUC and
defense credit union community. Former or current volunteers, and management and staff
of DCUC member credit unions, whose lifelong achievements have been exceptionally
noteworthy, are eligible for this prestigious award. Since August 2000, only 41 individuals
have been selected for this coveted award, including Michael Kloiber and Darrell Wallace.
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Photo used with permission from the White
House Historical Association.
The 2012 White House Christmas
Ornament honors President William
Howard Taft who introduced the
automobile to White House transportation
in 1909, breaking a long presidential
tradition of reliance on horse-drawn
vehicles.
The 2012 White House ornament
celebrates President Taft’s adoption
of the automobile, his love of manufacture and invention, and his ready
acceptance of modernity.
The ornament depicts President and
Mrs. Taft enroute to deliver Christmas
presents. They are seated behind chauffeur
George H. Robinson in the White Motor
Company’s Model M, a seven passenger
steam-powered touring car embellished
with the Great Seal of the United States on
the doors.
The color, as described at the time, is
“a harmonious blend of subdued greens.”
The ornament is made in the United
States of highly-polished brass with a
coating of nickel finished in 24K gold.
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DCUC Conference Update:
2012 Hot Market
Issue Selections
Janet Sked, DCUC Conference Manager

T

his year, we are pleased to offer two
very exciting and important sessions
on Monday afternoon, August 20. After
receiving significant feedback from our
members about wanting the opportunity
to attend both Hot Market Issues, we
have listened and changed our schedule
so that you are able to take advantage of
hearing both of these excellent speakers.
This is yet another great reason to join us
in Denver for our 49th Annual Conference.
Card Frauds
Update on What’s Happening
and Where it’s Headed
Learn about updates on card fraud and
what the “bad guys” have been up to. Ann
will discuss the card breach landscape
and how it will change as we venture into
chip technology and mobile financial
services for payment transactions. She
will also provide compliance and risk
updates on the card fraud liability shift
from a card issuer to the merchant acquirer.
The take-away from this session will help
you assess the need for chip technology
and mobile payments into the future.
Ann Davidson is Senior Consultant,
Risk Management Division of the CUNA
Mutual Group. Ann’s focus for many
years has been on Plastic Card Risk
Management and is considered one of
the top experts in the credit union industry on plastic card issues and risks.
Marketing
Take that Horse to Water
and Keep Him Drinking
For the past two years you’ve been making
ends meet and keeping your institution
out of the red. But now that the economy
is improving, you are not seeing the uptick
in loan volume that you expected. You’ve
placed your print ads, and radio and
television spots. You’ve gotten involved
in social media. You’ve taken the horse to
water, now what? How do you get your
members to drink?
Did you know that consumers
blame a large part of the recession on
financial institutions? Today’s postcontinued on page 5
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DCUC BOARD ELECTIONS

Three Directors of DCUC Board
to Be Elected at Annual Conference

T

hree seats on the DCUC Board
of Directors will be filled at the
annual business meeting in Denver,
Colorado, Tuesday, August 21. The regul a r t h re e - ye a r t e r m o f t h e A r m y
Representative, the Air Force Representat i v e , a n d t h e Na v y / C o a s t Gu a rd
Representative expire this year. Patty
Kimmel, the incumbent Army Representative, will be seeking re-election. Jean
Yokum, the incumbent Air Force Representative, will be retiring and not seek reelection. Robert Morgan, the incumbent Navy/Coast Guard Representative,
will also not be seeking re-election. Any
party interested in serving on the DCUC
Board is invited to advise the Council.
The following are biographies for
those that have stated their interest in
running for these positions.
Running for re-election for Army Rep:
Patricia Kimmel, President/CEO,
Belvoir FCU
Patricia Kimmel is the President/CEO for
the Belvoir FCU located in Fort Belvoir,
Virginia. The credit union serves over
29,000 members worldwide. Belvoir
Federal is a multi-group credit union that
serves members of our U.S. Armed Forces,
civilian Department of Defense employees,
their families, an underserved area and
over 200 select employee groups. The
credit union serves with four full-service
branches, twenty ATMs, participation in
several nationwide ATM networks, shared
branching and a 24/7 call center.
Patricia has worked in the credit
union movement for over 27 years
and has extensive experience with lending,
operations, management, technology
and finance. She has had the opportunity to work and consult with the
various Washington Metropolitan Area
Credit Union Leagues, the NCUA
and credit unions in asset size ranging
from $400,000 into the multi-million
dollar range.
She served as President of the

Northern Virginia Managers Association,
President of the Northern Virginia
Chapter of Credit Unions, Board member
for the Credit Union Service Company
of Virginia, LLC and Board member
for the Metropolitan Area Credit Union
Management Association. Currently, she
serves as 1st Vice Chairman for DCUC,
Associate Director for AFFN, Vice Chair
for UniTrust Financial Services CUSO,
LLC, co-director Stetson University
Alumni Association in Northern Virginia
and as member participant for various
trade association committees. She also
serves in the community as President
of the Orange Hunt Estates Civic
Association (OHECA), past Treasurer for
OHECA, served as Activities Chair and
Co-Chair for several All Night Graduation Parties.
Patricia graduated with a Bachelor of
Science in Finance from Stetson University,
Deland, FL. She is married and has three
children and resides in Northern Virginia.
Running for Navy/Coast
Guard Representative:
Stewart Ramsey, President/CEO,
Pen Air FCU
Stewart Ramsey graduated from the
University of Wisconsin–Whitewater in
May 1982 with a Bachelor of Business
Administration in Accounting. He passed
the CPA exam in the fall of 1982 and
became licensed in 1985.
Ramsey worked for a national CPA
for six years before becoming a CFO in
the manufacturing industry for 13 years.
He first entered the credit union world
when he became CFO of Blackhawk
Community CU in the fall of 2001.
He was promoted to President/CEO at
Blackhawk in the spring of 2004. His first
job with a military credit union was when
he accepted the President/CEO position
at Fort Campbell FCU in November of
2007. During 4 ½ years at Fort Campbell,
the credit union grew from $250 to $450
million in assets and increased membership
DEFENSE CREDIT UNION COUNCIL, INC.
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from 32,000 to over 45,000 members and
was rated in the Top 100 in the country
for providing value to its members.
In July, 2012 Ramsey accepted the
position of President/CEO of Pen Air
FCU. He has been affiliated with DCUC
since joining Fort Campbell FCU and
has served on the Board of Directors of
Boys and Girls Club of Rock County,
United Way of the Greater Clarksville
Area, Clarksville Chamber of Commerce,
and the Tennessee Credit Union League.
In addition, he has served on numerous
committees with all of those organizations
along with being an active participant at the
CUNA Governmental Affairs Conference
over the last 10 years.
Captain Barb Geraghty, USN, (Ret.),
Board Member, ABNB FCU
Captain Barb Geraghty, USN, (Ret.)
graduated from the U.S. Naval Academy
in the first class to admit women and
served as a commissioned officer for
27 years. Her early career in the Navy
included assignments in aviation, personnel
management and command and control,
computers, and communications. She served
overseas as the Commanding Officer of
the Navy’s telecommunications facilities in
Japan and Italy as well as two tours on the
C h i e f o f Na v a l O p e r a t i o n s s t a f f
responsible for Navy program management. Since retiring from the service in
2007, she has been active in the community in a variety of volunteer opportunities.
Barb is a long time credit union
member with Navy FCU and has been a
director on the board of ABNB FCU since
2011. She is past President of the Tidewater
Affiliate of Susan G. Komen for the Cure
and is still on the Board as the Secretary.
She has held several positions on the annual
Race for the Cure Committee and is one
of the Affiliate’s most experienced public
speakers. She has also been active with
the Tidewater Literacy Council as a board
member and tutor for adult literacy as well
as with community programs to mentor
and tutor elementary school students. She
volunteers with Cancer Care Foundation of
Tidewater serving lunch to cancer patients
undergoing treatment and providing
program analysis to the Executive Director.
DEFENSE CREDIT UNION COUNCIL, INC.

Running for Air Force Representative:
Michael Kloiber, President/CEO,
Tinker FCU
Kloiber is a native Oklahoman, born in
Tulsa and raised in Oklahoma City. He
has resided in South Oklahoma City
for over 55 years. Education includes a
Bachelor’s of Science Degree in Elementary
Education and a Master’s of Business
Administration Degree, both from the
University of Central Oklahoma, Edmond.
He has 32 years of financial industry work
experience, with the last 23 years at Tinker
FCU (TFCU). Kloiber presently serves
as President/CEO for the past 16 years.
Previous positions include Senior Vice
President/Chief Operations Officer and
Vice President of Operations.
As President/CEO, he is responsible
for the day-to-day operations of the credit
union. He is charged with working closely
with the Volunteer Board of Directors
and highly skilled Senior Management
Team to insure TFCU offers both efficient
electronic and personal services. TFCU
is a financial cooperative operating under
the philosophy, “Not for Profit but
for Service” to its owner/members.
The Mission Statement reads “TFCU
exists to help our Members achieve their
Goals and realize their Dreams.” The
membership includes the civilian and
military personnel (both Air Force and
Navy) at Tinker AFB and Vance AFB.
In addition, the credit union’s field of
membership includes over 500 Select
Employee Groups (businesses) in the
Oklahoma City and surrounding area.
TFCU has assets of over $2.4 Billion,
with more than 250,000 members. It is
the largest credit union in Oklahoma, and
ranks 55th in size of the nearly 8,700 credit
unions in the United States.
Kloiber is involved in organizations
such as Vice Chair, Midwest DCUC
Sub Council; Tinker Management
Association; Tinker Air Force Base Air
Force Association Board Director; Credit
Union Association of Oklahoma (past
Board Chair); Board Director, Credit
Union Shared Service Centers, Inc. of
Oklahoma; Board Director/Treasurer,
Oklahoma City Council; and Navy
League of the United States.

HOT MARKET ISSUES from page 4
recession consumer craves a connection,
a positive experience, and wants to trust
the institution with which they choose
to do business. In short, low interest
rates and reputation can’t cut it anymore.
Today’s highly competitive marketplace
is forcing lending institutions to transform their marketing and advertising
campaigns using integrated products,
services, and communication strategies to
differentiate themselves.
This breakout session will address
how to refine your marketing and business
strategies with compelling offers, continual messaging, and performance
measurement. You will walk away from
this session with the ability to dissect
and understand consumer behaviors
throughout the lifecycle of their loans.
Rather than directing messages based
on mass category demographic research,
you will learn how to use your members’
behaviors throughout the loan cycle to
your advantage in determining the timing
and content of your communication.
Je n n i f e r A . T h r e e t i s C h i e f
Marketing Officer & President of
Marketing Services at EFG Companies,
a SWBC Business Partner. Threet is a 20year marketing veteran with experience
spanning both national and global
organizations. Her quick wit and extensive
factoid knowledge makes it easy for her to
stay on the cutting edge of market trends.

U.S. Coast Guard
Celebrates 222 Years
The U.S. Coast Guard is celebrating
its 222nd anniversary on August 4.
The Coast Guard was formed in 1790
when the first Congress authorized the
construction of ten vessels to enforce
tariff and trade laws and to prevent
smuggling. The service received its
present name in 1915 under and act
of Congress when the Revenue Cutter
Service merged with the Life-Saving
Service. Thank you to all of our
Coast Guard servicemen, women and
veterans, and congratulations!
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
WOODBRIDGE, VA—Belvoir FCU’s CEO/President, Patricia Kimmel , recently
participated as a New Member of the Army War College 58th Annual National Security
Seminar (NSS) in Carlisle, PA. Patricia was 1 of approximately 160 leaders from across the
country who took part in the week-long seminar from June 4-7, 2012. The Seminar was
the capstone event of the 10-month curriculum at the Army War College, the Army’s
senior educational institution. The principle purpose of the seminar was to give NSS Members
an opportunity to meet and exchange views with the nation’s future military leaders and
allow Army War College students to better understand the society they serve. Each NSS
Member was assigned to 1 of 24 student seminar groups and became an active participant
in seminar discussions, sharing from their own background, experience, beliefs, and
perspectives on these issues. Kimmel stated, “It was a great honor to attend the NSS.
The experience provided multiple opportunities to discuss issues facing our country today.
The Army War College students are a distinguished group, well educated in strategic
leadership discipline, national policy, and international affairs”… VIENNA, VA—Navy
FCU is pleased to announce the promotion of Janice R. Kilgore to vice president, Greater
Pensacola Operations. She will provide day-to-day leadership and guidance to the operational activities of 2,500 team members, while developing plans to expand the Pensacola
campus further by including the adjacent property currently owned, by 4-H… SUITLAND,
MD—Andrews FCU mourns the passing of Colonel Clifford Reese, USMC (Ret.), July
25, 1927 – April 9, 2012. Reese was a 55-year member of the credit union movement;
serving on the Board of Directors at Andrews FCU for over 18 years. He was a visionary
leader, staunch member advocate and champion of U.S. military forces worldwide.
Reese graduated from Guilford College, National War College and the Executive
Acquisition Program Managers Course from National Defense University. He served as
both a noncommissioned and commissioned officer in the United States Marine Corps,
commanding the Helicopter and Fixed Wing Squadrons, as well as a Marine Air Group.
Reese gave generously and tirelessly of his time and exceptional talents to the members, volunteers and staff of Andrews Federal. He once served as Chairman of the Supervisory Committee and Chairman of Andrews Federal Corporation. “We are saddened by the
loss of a true credit union advocate and supporter,” said Chris McDonald, Andrews Federal
President and CEO. “Mr. Reese’s commitment and devotion will long be remembered by
all whose lives he touched”… VACAVILLE, CA—Travis CU announced the appointment
of Francine Boards as vice president of business lending at Travis CU. Boards will be responsible for leadership and strategic direction of the business lending and deposit services
department. Within that capacity, she will monitor lending/sales standards, develop,
recommend and implement systems and procedures to improve lending functions and
member services as well as establish policies and procedures… YORKTOWN, VA—
1st Advantage FCU has named Lorrie Carter as the credit union’s new Marketing Director.
As Marketing Director, Carter will be responsible for improving 1st Advantage’s competitive position, developing the policies and programs for Credit Union marketing, and
planning and directing the efforts of the 1st Advantage Marketing team. As Marketing
Director, Carter will also advise and assist the President and other 1st Advantage Departments with marketing and brand development strategies.

U.S. Air Force is 65 Years
Old in September

T

he U.S. Air Force will be celebrating its 65th anniversary on
September 18. The U.S. Air Force won its independence as a full
partner with the Army and the Navy on September 18, 1947, based
on the Army Air Forces’ wartime achievements during World War
II. In the subsequent years the Air Force has participated in many important events such as
the Berlin airlift in 1948 and putting the first artificial communications satellite in orbit.
Thank you to all of our Air Force servicemen, women and veterans, and congratulations!
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Keesler FCU
Recognized for
Community Service,
Credit Union Advocacy
Nell Schmidt, Director Business Development

K

eesler FCU headquartered in Biloxi,
MS has been honored with a
community service leadership award.
The credit union received first place in the
state in the Dora Maxwell Social
Responsibility Award, which recognizes
a credit union for its community
involvement in an activity that helps
other people or strengthens the structure
of their community. The award was
sponsored by the Mississippi Credit Union
Association (MSCUA) and Credit Union
National Association (CUNA).
Keesler FCU was also honored as one
of only twelve credit unions in Mississippi
that earned an Advocacy Award, which
recognizes credit unions for extraordinary
advocacy efforts on behalf of credit
unions. Both awards were presented
at the MSCUA’s Annual Meeting and
Convention, recently held in Biloxi, MS.
MSCUA is the official trade association for
87 credit unions in Mississippi that serve
more than half-a-million members.

RIA FCU Assists
Students with
Lemonade Stand
Kim Fein, Marketing Department

F

or the second year in a row, RIA
FCU assisted students at Milan’s
Thomas Jefferson Grade School with a
lemonade stand. Students learned the
basics of business, while gearing up for the
actual grand opening. With assistance from
Nichole Burton, RIA’s Business Development Director, Thomas Jefferson’s 3rd and
4th graders developed and implemented a
marketing plan, while 5th and 6th grade
students took turns at making and selling
the product. A total of over $315 was
raised and given to the Student Activity
Fund at the end of the three-day sale. The
staff and students of Thomas Jefferson
were excited to be a part of this learning
experience.
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DEFENSE CREDIT UNION IN THE NEWS…
PORTSMOUTH, NH—Service CU recently opened its first self-service branch with
24/7 access for both military members and nonmembers. ServicePoint is located at the
Kapaun Air Station in Kaiserslautern, Germany. Members can perform nearly all banking
functions at ServicePoint including account access, transfers, withdrawals, U.S. check
deposits, loan payments and account opening through an extensive online platform
and cash services through two shared branching kiosks. Members and nonmembers can
use the kiosks to transfer and deposit funds between participating credit unions in the
shared branching network. The kiosks are capable of accepting cash and check deposits…
YELM, WA—America’s CU (ACU) celebrated the opening of its third in-store branch
located in a Walmart store at 17100 State Route 507 SE in Yelm. The credit union
commemorated its newest branch with a ribbon cutting ceremony and $500 donation
to a local non-profit organization, the Yelm Community Services Food Bank. The event
was attended by ACU members, Yelm Chamber of Commerce representatives, Walmart
patrons, and executives, board members, and supervisory committee members from
ACU. Kenneth Leonard, President/CEO, stated, “We are grateful to the Yelm community for the warm welcome we have received with the opening of both our new
branches. I know that Megan Marks and her team are thrilled to be at this location and look
forward to serving Walmart customers.” The Yelm Walmart branch is open 7 days a week…
BARDSTOWN, KY—Fort Knox FCU held ribbon cutting ceremonies for its new,
free-standing office at 100 Kelly Drive in Bardstown. Although the branch opened its
doors in late May, President and Chief Executive Officer Bill Rissel said, “This was our opportunity to invite the entire community in.” The new Bardstown branch features
full member service operations including mortgage and loan processing, free ATM services,
drive-thru and in-branch teller service along with the latest in technology,
including online banking at self-service computer kiosks… RENTON, WA—Alaska
USA FCU has opened a branch in the Silverlake area of Everett, marking its fourth
branch opening in Washington this year. The new Silverlake branch is located
inside Safeway at 11031 19th Avenue SE. The branch offers a full range of credit union
services, including a night deposit, 24-hour ATM, and Self-Service Center, and will be
open seven days a week and most holidays. “We are pleased to open a branch location and
provide members in the Everett area with increased convenience,” said Geoff
Lundfelt, Executive Director of Retail Financial Services. “Alaska USA makes it easy
for members to access their accounts, whether they stop by a branch, call a member
service representative, or access their accounts online or through the mobile app.”

Pen Air FCU Participates in the Navy
League Enlisted Recognition Breakfast
Libby Morris, Marketing Media Specialist

T

he Pensacola Council of the Navy League presented their Enlisted Recognition Breakfast on May 23. Pen Air FCU Interim President/CEO, David Tuyo, presented an
award. Pen Air FCU Military Liaison, as well as the Navy League Gulf Coast East President, John Ochs, was also in attendance.
The event took place at Heritage Hall in downtown Pensacola. Nineteen local
service men and women were recognized for their performance and excellence in their
duties. Pen Air FCU presented each winner with a gift bag which included a VISA gift
card, among other gifts.
Guest speaker of the event was CMDCM (SW/AW) Michael F. Dollen, USN
Command Master Chief Naval Air Station Pensacola.
“Pensacola Council of the Navy League recognized these upstanding men and women
in service, as they were appointed by the local commands for their excellence above the
rest. Pen Air FCU is honored to be a part of this endeavor,” said John Ochs.
DEFENSE CREDIT UNION COUNCIL, INC.

Army Aviation
Center FCU Awards
Scholarships to
Local Students
Lisa Hales, AACFCU

A

rmy Aviation Center FCU (AACFCU)
is proud to award ten $1,000
scholarships to area high school seniors.
Scholarship winners competed against
nearly 90 other students from AACFCU’s
service area and scored as the top ten
candidates. Applicants were judged on
academic achievement, extra-curricular
activities and essay responses. “We were
extremely impressed with the high caliber
of students that applied,” said Lisa Hales,
AACFCU Vice President of Marketing.
“We are very proud to help these students
further their education.”
Scholarship winners are as follows:
Kyle Clark, Ozark, AL:
Carroll High School
Joseph Fleming. Enterprise, AL:
Daleville Christian Academy
Hannah Hillis, Mobile, AL:
Baker High School
Ashley Lynn, Ashford, AL:
Ashford High School
Trevor McEntire, Newton, AL:
Houston Academy
Patrick Obrion, Enterprise, AL:
Enterprise High School
Raven Pasibe, Dothan, AL:
Dothan High School
Eric Powers, Newton, AL:
Wicksburg High School
Kaci Schuman, Ozark, AL:
Carroll High School
Jarrett Vickers, Ashford, AL.:
Ashford High School

Don’t forget—hotel
registration deadline
is July 25!

www.dcuc.org
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Travis CU Offers
Free Teen Financial
Boot Camp
Shérry Cordonnier, Director
of Corporate Relations

H

Left to right: Tower Board member Charles Nossick; Dick Marshall, former Internal Auditor
for Tower; Richard Brake, Tower’s Executive Vice President; and George Cumberledge,
Tower’s Board of Directors Chairman. Photo courtesy Tower FCU

Tower Classic Golf Tournament Raises
$28,000 to Benefit the Johns Hopkins
Children’s Center
Carla Berger, Advertising/Public Relations

T

ower FCU’s 30th Annual Tower Classic Golf Tournament raised $28,000 to benefit
the Johns Hopkins Children’s Center in Baltimore, MD. The tournament was held
June 15 under sunny skies at Renditions Golf Club in Davidsonville, MD. With 45 sponsors
and 144 golfers, the 2012 Tower Classic was the credit union’s most successful to date.
“We are thrilled this year’s Tower Classic was so successful and the golfers had a good
time for a great cause,” says Richard Brake, Tower’s Executive Vice President, who served
as Master of Ceremonies and also golfed at the event. “This being the tournament’s 30th
year makes it even more special. We especially appreciate the support of our sponsors and
fellow credit unions, who donated generously to this year’s event.” Major event sponsors
included Fidelity Information Services, PW Campbell, CUNA, MasterCard International, RBC Wealth, Network Management Group, and Prime Alliance.
Proceeds from the event, Brake said, along with sponsor donations, raised $18,000.
CO-OP Financial Services donated an additional $10,000 through its Miracle Match
program, bringing the day’s total to $28,000. Miracle Match is a philanthropic matching
program that encourages credit unions, chapters and leagues to create and participate
in local Children’s Miracle Network fundraisers. This is the fourth year in row that the
Tower Classic received matching funds.
Brake says the golf tournament has evolved over the years from a casual social
outing for Tower Board members and Senior Management to a major fundraising event.
The Tower Classic now brings in over $25,000 annually to help sick children and their
families. This is the first year the tournament was held at Renditions.
Since 1998, the Tower Classic has raised over $200,000 for the Johns Hopkins
Children’s Center.

White House Christmas
Ornaments Available Soon
See page 3 for details!
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aving it all is about your decisions
today. If you’re between 15 and
19, you probably have a list in mind of
must-have stuff to take you where you
want to get in life. A car…a laptop…a
college diploma are a few of the basics.
A hot, debt-free wardrobe, date money
and a decent savings account wouldn’t be
bad either.
Sign up for this half-day camp about
making the right decisions to take you
there. Travis CU can set you up in “Mad
City” with a temporary life that you’ll use
for a few hours to figure out how getting
stuff really works. All you have to lose are
the bad decisions you’d make in real life
if you didn’t sign up.
This 3½-hour simulation gives high
school students a sense of adulthood with
income and bills to pay. Each participant
is assigned a temporary identity, including
occupation, salary, debt, marital status, and
children, etc. They visit nine “merchants”
in Mad City to choose housing and
transportation and purchase necessities and
wants. The goal is to simulate the realities
of approaching financial responsibilities.
The boot camp is Tuesday, June 19,
July 10, July 31 and August 7, 2012, 1 p.m.
to 4:30 p.m. in the Travis CU Community
Room located at One Travis Way, in
Vacaville. Refreshments and a drawing for
an iPod will be provided. Attendance is
limited to 30 teens per session.

Check out DCUC’s 2012
Conference Hot Market
Issues on page 4-5
Denver, CO
Aug. 19–22, 2012
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1st Advantage FCU
Holds 60th Annual
Business Meeting
Lorrie Carter, Marketing Director

1

Keesler FCU presented $14,000.00 to the Combat Wounded Veterans of South Mississippi
(CWVSM) and an additional $1,000.00 to the John C. Stennis Chapter of the Air Force
Association. Funds were raised from Keesler FCU’s 1st Keesler Federal Credit Annual
Eagles on the Bay Golf tournament held at the Keesler Air Force Base Bay Breeze Golf
Course. From left: George Mitchell, Keesler FCU’s Chief Retail Officer, Adrien Augustine,
Keesler FCU’s Chairman of the Board, Lt. Col. Bradley McAlpine, President of the John C.
Stennis Chapter of the AFA, Brigadier General Andrew Mueller, Donna Anderson, President
of CWVSM and Gary Fulton, Keesler FCU Branch Manager. Photo courtesy Keesler FCU

GOT
NEWS?

Send news about your credit union
to Beth Merlo at bmerlo@dcuc.org.

APGFCU Partners with Bay View
Elementary School in North East
Janice Carey, Marketing Communications Director

I

n April, Aberdeen Proving Ground FCU (APGFCU) officially announced its new
business partnership with Bay View Elementary School (BVES) in North East, MD.
The partnership was announced during BVES’s Spring Fling Night by Principal Jenni
Hammer. Tina Mike, AVP of financial education and Digna Barretto, financial literacy
educator represented APG FCU.
With this partnership, APGFCU will make financial education presentations in
classrooms for every grade level, host free money management seminars for parents,
school staff and community members, and provide recognition and reward incentives for
student and school achievement.
Promoting financial literacy is not new to APGFCU. The credit union has funded
free, public education on financial management to children and adults for more than
twenty years. Since 1995, APGFCU has partnered with five other schools in Cecil and
Harford counties providing free financial literacy programs and wealth-building resources
to youth and adults tailored to the needs of the school community.
APGFCU received the inaugural Lifetime Achiever Award in 2011 by the national
Education Credit Union Council in recognition of its long-term strategy for delivering the
best in financial education. Last year, the credit union delivered nearly 430 financial
presentations to over 10,150 students in Cecil and Harford counties.

DEFENSE CREDIT UNION COUNCIL, INC.

st Advantage FCU held its 60th
Annual Business Meeting on May
17, 2012. With over 150 members in
attendance, the excitement was high
with anticipation for the remarks from
CEO Paul Muse and Board of Directors
Chairman, Larry Smail. CEO Paul Muse
announced 1A’s new vision statement, “To
Be the Most Trusted Provider of Financial
Services in our Community.”
The meeting opened with the election
of the new 1A Board of Directors. 1A
is pleased to announce its 2012-2013
Board of Directors: Tom Cameron – New
Chairman; Sylvester “Mac” McClellan
– Vice Chair; Fred Blough – Treasurer;
Brenda Dawson – Secretary; Paul Adamo
– Director; Melissa Gutridge – Director;
Larry Smail – Director; Blair Smith –
Director; Andrae Via – Director; Michael
Flanary – Director Emeritus; Betty Wiggins
– Director Emeritus
1A also awarded the 2012 Directors’
Scholarships to four well deserving
Greater Peninsula high school students.
In honor of their academic achievements,
each student was presented with a check
for $2,000.

Fort Bragg FCU Donates
$6,000 from Golf
Tournament to FOCC
Karen Hartman, Fort Bragg FCU

O

n June 19, 2012, David Elliott,
and wife, Renee, presented a check
from Fort Bragg FCU for $6000 to
Cape Fear Valley Health Foundation’s
Friends of the Cancer Center (FOCC).
“As a community partner, we believe in
helping to make a difference” says Elliott,
President/CEO of Fort Bragg FCU. “Our
13th year in support of FOCC shows a
direct reflection of our commitment to this
organization and its mission.” Fort Bragg
FCU hosted its 18th Annual Charity Golf
Tournament at Cypress Lakes Golf Course
in May and the proceeds were divided
between Friends of the Cancer Center
and the Victory Junction Gang Camp in
Randleman, NC.
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Travis CU Student Loan Program
Shérry Cordonnier, Director of Corporate Relations

R

ecognizing the need for private student loans for its members, Travis CU announced
a new student loan program—offered in partnership with Fynanz—the cuScholar
Private Student Loan program. This program allows Travis CU members to finance their
college education while receiving some of the lowest rates and best borrowing benefits
around. Students may borrow as little as $2,000 or up to the cost of attendance per year,
with a maximum of $120,000 in undergraduate loans or $160,000 in graduate loans. The
funds may be used for any qualified educational expense, including past-due tuition bills.
“We are great believers in assisting members with their education needs,” stated
Patsy Van Ouwerkerk, president and CEO of Travis CU. “With the price of college on the
rise, students and parents are finding it difficult to afford higher education. This private
student loan takes over when federal funding is exhausted, and allows students to focus on
learning, not wondering how to pay for the next semester.”
The cuScholar Private Student Loans program has no origination fee. Borrowers
will receive competitive interest rates that may be even lower for students who receive
good grades. Other benefits include a 1% interest rate reduction once 10% of the loan
principal is repaid during the full repayment period. There is also an option that allows
co-signers to release their obligation to the loan after the primary borrower has made
24 consecutive on-time payments. And you can cancel the loan within 30 days of disbursement without fees or interest with a 30-day no-fee return policy.
To qualify for this program, individuals must meet the following requirements:
• The borrower must be enrolled in an eligible school and pursuing a degree program.
• The borrower must be a member of Travis CU during the online application process.
• The borrower and cosigner must be U.S. citizens or permanent residents.
Additionally, if an individual already graduated from college and chooses to consolidate all of their student loans, the cuGrad Private Student Loan Consolidation program
is available. The credit union can refinance and consolidate from $7,500 to $125,000 in
undergraduate private student loan debt (or $175,000 in graduate school debt). Individuals
may choose between interest-only payments for the first four years followed by 11 years
of principal and interest payment, or a standard repayment for the entire term.

CEO UPDATE continued from page 1
Jean a US Flag, flown over the Pentagon,
at DCUC’s request, on July 4th. Jean has
been selected for DCUC’s Hall of Honor;
however, her induction has been deferred
to next year and will be held in concert
with DCUC’s 50th Golden Anniversary
Conference at the Greenbrier Resort in
West Virginia—Jean’s home state!
Board Member Bob Morgan will
also bid farewell at this year’s annual
conference after serving DCUC, Navy
and Coast Guard credit unions, and
the defense credit union community as
a whole for 18 years! Unlike Jean, however, Bob will continue to serve as an active Board Member at ABNB FCU and,
as he has the past 38 years, will remain
actively engaged in supporting our
Sailors and their families in the Tide10

water area. Bob has served in nearly every
capacity on the DCUC Board—Chairman, 1st Vice Chairman, 2nd Vice
Chairman, and Secretary; has been
DCUC’s Navy and Coast Guard Representative since 1994; and served on the
Armed Forces Financial Network Board
from 1999 to 2009. Prior to becoming a
Board Member at ABNB, Bob served as
the President/CEO at ABNB FCU from
1974 to 2002, and throughout his distinguished credit union career of 45 years,
he has been a proactive leader at the local (Tidewater Chapter), State (Virginia
Credit Union League) and National levels. Earlier this year, DCUC’s Board of
Directors recommended and DCUC’s
Recognition Task Force approved Bob’s
selection to the Hall of Honor. Like
Jean, however, Bob’s induction into the
Hall will be deferred until August 2013

Members Rewarded
With Interactive
SaveUp Program
Amy (Shanks) McConnell, MBA,
eMarketing & Public Relations Specialist

B

elvoir FCU, which joined the
SaveUp Program hosted by Filene
Research Institute in March, announces
two winners from the program who were
able to save money, pay down debt, and
earn credits towards prize drawings.
Kelli Jo Anthon, the Financial
Coach and program’s facilitator at Belvoir
Federal, stated, “SaveUp is a great online
tool that encourages our members to
save money and reduce debt. The chance
to win amazing prizes each day by accepting financial education and savings
challenges is a great motivator for positive
financial behavior.”
The two prizes won were a $250 Best
Buy gift card and a Dyson Vacuum Cleaner.
Bonnie K., a SaveUp winner, stated “The
minute I heard about SaveUp, I joined. It’s
extremely educational, doesn’t take a lot
of time, and I look forward to it each
morning.” Matthew H., another SaveUp
winner, stated “SaveUp is a great site
that motivates me to pay down my
debt and save money! I earn credit to
enter into prize drawings. And, I won...
Who knew?”Belvoir Federal currently
has 225 members using SaveUp.
at DCUC’s 50th Golden Anniversary
Conference.
Two great Americans who we have
held and will continue to hold in the highest regard…and two great leaders who we
will acknowledge, thank, and salute in
Denver, Colorado in a few short weeks.
For those of you attending DCUC’s
49th Annual Conference and Showcase,
please join the DCUC Board in extending gratitude and bidding farewell to
Jean and Bob…they have served our
Council and community most admirably,
with pride, and with the highest integrity,
and we will always be in their debt for
their service! Truly they epitomize our
theme for this year’s conference—
“Achieving Excellence….Serving America’s Best!”
See you in Denver in August at the
“mile high event” of the year!
DEFENSE CREDIT UNION COUNCIL, INC.

Top Execs Take
to the Battlefield
for Lessons in
Leadership
Jeanette Mack, Corporate Communications

O

Leukemia and Lymphoma Society
Recognizes Security Service FCU
with Top National Fundraising Award
Jessica Leal, Corporate Communications

T

he Leukemia and Lymphoma Society’s (LLS) President and CEO, John Walter,
recently traveled from New York to the Alamo City to present a Top National Fundraising Award to Security Service FCU (SSFCU), accepted by David Reynolds, SSFCU
President and CEO, and Mike Martinez, SSFCU senior vice president and LLS board
member. The award recognized Security Service employees across Texas, Colorado and
Utah, who collectively raised an outstanding $191,000 for the LLS in support of its 2011
“Light the Night” walk. SSFCU’s contributions will help fund a grant awarded by the
LLS to Dr. Steffan Nawrocki at the University of Texas Health Science Center (UTHSC) in
San Antonio to conduct research focused on multiple myeloma (MM), the second most
common blood cancer in adults. Because of the credit union’s ongoing support, Security
Service’s name will be tied to Dr. Nawrocki’s research. SSFCU has made noteworthy
contributions to the LLS through volunteerism and employee fundraising over the past
11 years, totaling more than $700,000 for blood cancer research.

Security Service Donates to Fire Relief Efforts
Jessica Leal, Corporate Communications

T

he Security Service Charitable Foundation has donated $10,000 to the American
Red Cross Northern Colorado Chapter. The donation will help its efforts to assist the
many families, including Security Service FCU (SSFCU) members, affected by the devastating wildfires spreading in the state. SSFCU representatives Nikki Hartman, Fort Collins
service center manager, Bill Becker, business development manager and Laura McFadden,
assistant vice president, presented the check on behalf of the Foundation to the American
Red Cross, accepted by its Director, Erin Mounsey. The Security Service Charitable
Foundation helps to further SSFCU’s corporate goal of community service by contributing to deserving organizations and causes in the credit union’s market areas.

DEFENSE CREDIT UNION COUNCIL, INC.

For the latest credit
union news, visit:

www.dcuc.org

Left to right: David Reynolds, SSFCU President and CEO, Leukemia and Lymphoma
Society’s President and CEO, John Walter, and Mike Martinez, SSFCU senior vice president
and LLS board member. Photo courtesy SSFCU

n May 31, 2012, Navy FCU’s
management council, including
CEO/President, Cutler Dawson, Chief
Operating Officer, John Peden, took to
the field of battle for their annual team
building activity. The historic Antietam
National Battlefield in Maryland was their
chosen site. The challenge? To take on the
task of renewing their commitment to
leadership and solidarity as a team.
“History has many lessons to teach us.
What better place than one of the most
storied battle sites to learn about tactics
a n d s t r a t e g y, t h e i m p o r t a n c e o f
communication and of course, leadership,”
said Dawson. The trip to Sharpsburg,
Mar yland was one of the annual
off-site activities that Navy Federal’s
management council participates in,
aimed at maintaining the strength of
their relationships and collaborative
spirit. The group also gained a deeper
understanding of the field of battle and
the consequences of decision-making while
standing on the soil where those lessons
were hard learned.
With this year marking the 150th
anniversary of the battle of Antietam,
one of the bloodiest battles in American
history, the group was treated to an
especially poignant tour by their Antietam
Battlefield Guides tour leader. “We’re
humbled by the tenacity and sacrifice
this site represents. We leave here with
rededicated focus on the importance
of being united in our efforts for our
members,” said Peden.
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Belvoir Federal Provides Tour
for Fisher House Grand Opening

Andrews FCU Awards
Eight Scholarships

Amy (Shanks) McConnell, MBA, eMarketing & Public Relations Specialist

Scott Bolden, Andrews FCU

B

A

elvoir FCU assists the Fisher House, located in Fort Belvoir, VA, during their
Grand Opening. Before the ribbon cutting ceremony on May 22, 2012, Belvoir
Federal provided a Fisher House tour on May 18, 2012, for those visiting the grounds for
the Grand Opening Ceremony.
Stephanie Crabtree, Belvoir Federal’s Installation Liaison and Membership Development Officer, was invited to be a guide on this special day for the newly designed
Fisher House on Fort Belvoir. Crabtree stated, “It was an honor to provide a tour of the
grounds to the speakers and visitors of the event. At the credit union, we are continually
showing our support for the military, their families, and the Fort Belvoir community.”
The Fort Belvoir Fisher House is a place where military families, who are visiting
their wounded family members, can stay. Ken Fisher, chairman of the Fisher House
Foundation, described the facilities as “A home away from home for those who have a
loved one who is sick or is wounded in service to their country.”
The Fisher House Foundation donates and builds “comfort homes” on the grounds
of major military bases and Department of Veterans Affairs medical centers. The program
recognizes the significant contributions and sacrifices of our men and women in uniform
and demonstrates the nation’s willingness to support them and their families.

PenFed Foundation Raises $823,000 at
Eighth Annual Night of Heroes Gala in D.C.

ndrews FCU has selected eight
students to receive $1,500 each toward
higher education expenses. The recipients
were required to write a 300-word essay,
as well as outline their community service
involvement over the last two years.
Andrews Federal congratulates its
2012 scholarship winners — Arielle I.
Lang of Wayside, NJ; Margaret Troxell
of Joint Base MDL, NJ; Lauren Jackson
of Triangle, VA; Andrew Moorehouse of
Marlton, NJ; Vanessa Hawkins of Weston,
FL; Peter Racioppo of Westwood, CA;
Alexandra McVicker of Brussels, Belgium;
and Samuel Schmidt of Schinnen,
The Netherlands.
“Andrews Federal is proud to play
a part in helping these young scholars
reach their future goals,” says Chris
McDonald, Andrews Federal president
and CEO. “We wish them much success
as they enter the next phase of their lives.”

Alison Beckwith, PenFed Foundation

T

he Pentagon Federal Credit Union Foundation (PenFed Foundation), a nationally recognized nonprofit organization working to meet the unmet needs of military personnel and their families, announced it raised a record-breaking $823,000 at its Eighth
Annual Night of Heroes Gala which took place last week at the Ritz-Carlton in Washington, D.C. This year’s gala honored the heroes at home, the family and friends of deployed
service members and caregivers of wounded military veterans. “The support we received
from the community and our donors was extraordinary,” said Christopher Flynn, president
of the PenFed Foundation. “It’s a good reminder that people can come together in remarkable ways to support a deserving cause.”
The money raised this year was 17 percent higher than last year’s gala. Flynn attributes that to the foundation’s long-standing sponsors who keep coming back year after year
because they see the positive effects their donation is having on service members, veterans,
and their families.
Notable guests who attended this year’s gala included keynote speaker Dr. Ashton B.
Carter, deputy secretary of Defense; NBC Chief Pentagon Correspondent Jim Miklaszewski;
actor, producer and writer Joe Mantegna; and Miss America 2012 Laura Kaeppeler.
Dr. Carter gave the keynote speech and Miklaszewski served as the master of ceremonies. Mantegna received the American Hero Award and the Defense Credit Union Council and other credit union partners of the PenFed Foundation received the Community
Hero Award. Dahlia Constantine, who cared for her husband after he sustained a severe
injury to the face while serving in Iraq, was the recipient of the Hero at Home Award. Constantine was chosen by the public through the foundation’s Hero at Home Video Contest
earlier this year.
All proceeds from the gala go toward supporting the foundation’s programs providing military personnel and their families with emergency financial assistance, home ownership aid and alternatives to predatory lending, in addition to supporting the new Defenders
Lodge, a free hotel for veterans undergoing medical treatment at the Palo Alto VA Hospital
in California. Because Pentagon FCU covers all labor expenses for the foundation, every
dollar donated goes directly to supporting its programs.
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ACU Takes Home
Four MAC Awards
Heidi West, VP of Marketing and
Business Development

A

merica’s CU (ACU) received four
a w a rd s f ro m t h e Ma rk e t i n g
Association of Credit Unions (MAC)—
two silver awards in their asset category for
their ‘Now Enlisting’ billboard campaign
and ‘Army Men’ radio advertisements,
and two bronze awards for a direct mail
campaign and bus advertisements. The
MAC awards competition recognizes
outstanding marketing campaigns in the
credit union industry. MAC entries are
judged based on three criteria: planning
(30%), results (45%), and creativity
(25%). In 2011, ACU launched several
campaigns that included the elements for
which they received their awards.
“These awards belong to the staff
and members at ACU. It is their support
and enthusiasm for our campaigns that
make them successful,” says Heidi West,
Vice President of Marketing and Business
Development.
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ARMED FORCES FINANCIAL NETWORK
AFFN and Keesler FCU Launch AFFN Traveler EMV®Card
John Broda, AFFN EVP & COO

K

eesler FCU and AFFN have successfully launched the AFFN Traveler EMV® Card
at Keesler FCU’s United Kingdom branch offices this month. The EMV chip card
is a first-of-its-kind offering, providing military and civilian consumers with the latest in
secure payments technology in a convenient prepaid re-loadable debit card.
Focusing on the increasing demand for secure, convenient methods of payment for
consumers, AFFN is launching a new prepaid card targeted specifically to military and
civilian consumers who are stationed or travel abroad. The AFFN Traveler EMV® Card
combines the latest in EMV chip technology and a traditional magnetic stripe, providing
financial institutions, such as Keesler FCU, with an instant- issue, low-cost product to offer
to its Members. An alternative to traveling with cash, credit cards or traditional traveler’s
checks, the cards are safe, easy to use and accepted worldwide.
The AFFN Traveler EMV® Card will simplify travel for Keesler FCU Members where
chip EMV® technology is used for card-based transactions. U.S.-issued credit and debit cards
use magnetic stripe technology, which is not widely accepted abroad. The EMV® chip-based
cards have been adopted globally for their increased level of security. U.S. issuers are expected
to move toward EMV cards in the coming years: the AFFN Traveler EMV® Card provides
financial institutions, such as Keesler FCU the ability to offer this preferred card immediately.
“EMV® Chip and PIN technology is at the forefront of secure card-based transactions,” said John R. Goff, President & CEO, Keesler FCU. “While the payments industry
continues to prepare for EMV® technology over the next few years, Keesler FCU Members
who are stationed or traveling abroad have an immediate need for EMV payment cards.
“The new AFFN Traveler EMV® Card enables any AFFN Participating financial
institutions in the U.S. to serve the needs of their Membership worldwide quickly and for an
extremely low cost,” said David Weber, President & CEO, AFFN. “I would like to express
our gratitude to Keesler FCU’s Board of Directors, John Goff, KFCU’s President & CEO,
and his team for their willingness to venture out into the next generation of technology
while the U.S. financial services industry struggles with the adoption of products and
services geared for worldwide acceptance.”

Mid Missouri CU Hosts Annual Military
Appreciation Day
Brittani Clabaugh, Marketing Representative

M

id Missouri CU hosted its 7th Annual Military Appreciation Day at Hammons Field
in Springfield. Prior to the event the Credit Union raised over $17,000 through
various fundraising events and with the help of many surrounding community businesses.
With the money raised, Mid Missouri CU purchased over 2,100 tickets and gave them
out free of charge to active duty, reservists and retired military of all branches, and their
immediate family members. Along with each ticket came a free hot dog voucher.
Honorary first pitches were thrown by special guests Major General Mark Yenter – Fort
Leonard Wood Commanding General, SFC Adam McQuiston – Drill Sergeant of the Year,
SFC Devon Martellotti – AIT Platoon Sergeant of the Year, Luge Hardman – Mayor City
of Waynesville, and Jim Woods – Chairman Mid Missouri CU Board of Directors.
During the pregame ceremonies the Oath of Enlistment took place, which was
administered by Maj. Gen. Yenter. Over 30 enlistees took the field and were sworn in to
the United States Army. The field was then encircled by uniformed men and women of
the U.S. Army while the National Anthem was played.
Throughout the night Mid Missouri CU employees threw out shirts, handed out
various giveaways and gave out VIP tickets to eager groups of soldiers. The night was concluded with a major fireworks display sponsored by the Credit Union.
DEFENSE CREDIT UNION COUNCIL, INC.

Alaska USA Helps
Washington Students
Get Down to Business
Dan McCue, Senior Vice President,
Corporate Administration

M

ost summer vacations don’t
involve creating business plans or
leading stockholder presentations. But
for some Washington high school students,
a week in the corporate world is the
highlight of their summer.
As part of Washington Business
Week, Alaska USA FCU is providing
$5,000 grant funds to sponsor five
high school students, giving them the
opportunity to experience a simulated
“corporate” environment learning
business, teambuilding, leadership, and
life skills. Beginning June 24, students
will attend one of four week-long business
camps at universities across the state,
staying on campus, living in dorms, and
experiencing a college environment.
Students participate in small teams, or
“companies,” and complete challenges
with real-life business scenarios through
production, marketing, and finance
competitions.
At the end of each week, Alaska
USA employees will join other business
community members as judges, evaluating company pitches and investing mock
Business Week dollars in the strongest
companies. This is the second year
Alaska USA has participated in judging
Business Week events.

19th Annual VADM
Vincent Lascara Golf
Tournament
Saturday, August 18, 2012
at 7:30 a.m.

Register at www.dcuc.org!
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Langley FCU
Announces Thomas
Ryan as New CEO
Brett T. Noll, SVP/CMO

L

Service CU President/CEO Gordon A. Simmons, left, and Vice President of Overseas
Operations Thomas F. Joyce, right, presented the donation to Doria Rey, Assistant Manager of the Landstuhl Fisher House. Photo courtesy Service CU

Service CU & Armed Forces Financial Network
Contributes $3,000 to Military Families
Lori Holmes, Service CU

S

ervice CU, along with the Armed Forces Financial Network, presented a contribution
of $3000 to help military families with their stay at Landstuhl Fisher House in
Landstuhl, Germany. The donation was presented on May 23, 2012 at the Landstuhl
Fisher House #2. Service CU President/CEO Gordon A. Simmons and Vice President
of Overseas Operations Thomas F. Joyce presented the donation to Doria Rey, Assistant
Manager of the Landstuhl Fisher House.
“I am humbled and awed at the mission and responsibilities that the Landstuhl Fisher
House performs around the clock for the families of those fallen warriors who are treated
at the Landstuhl Hospital,” says Simmons. “Service CU and AFFN are extremely proud to
contribute to an organization that so directly impacts the families of our wounded warriors.”
The donation will go toward daily living expenses of the military while staying at the
Fisher House. The contribution consisted of $1,500 from Service CU as well as a $1,500
matching donation from the Armed Forces Financial Network (AFFN).

Scott CU Donates More than $18,000 to United Way
Adam J. Koishor, Chief Marketing Officer

R

epresentatives from Scott CU presented a check recently for over $18,000 to Jeff
Lauritzen, this year’s Campaign Vice-Chair for the Southwest Illinois Division of
the United Way of St. Louis. The money was raised during Scott CU’s 6th annual Golf
Tournament fund raiser held in May at The Orchards Golf Course in Belleville and during
a month-long employee campaign at the credit union.
More than 130 golfers and dozens of area sponsors turned out for the golf event that
raised $17,000. Employees of Scott CU raised $1,200 during their fund-drive for United
Way. “We were excited about the opportunity to help United Way in its efforts to help
people from throughout our area with our golf tournament and the employee campaign,”
Katt said. “Our staff was eager to be involved by donating money to the fund raiser. It is
our way of showing our support for what United Way does in our area.”
“Credit unions are really about helping people and this is a perfect way for us to take
that even a step further,” she added.
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angley FCU (LFCU) is pleased
to announce Thomas Ryan as the
organization’s new President and Chief
Executive Officer, effective July 18, 2012.
Mr. Ryan takes over for legendary credit
union leader, Jean M. Yokum, who retires
in July and has served LFCU for nearly
59 years and functioned as President/
CEO since 1979.
“We are thrilled that Tom is joining
the Langley team,” said William Griffith
Jr., Chairman of the Board. “Tom has
a solid record of stellar performance at
Digital FCU and his talents are sure
to enhance Langley’s strong financial
histor y, excellent reputation, and
dedication to providing superb member
service. We have the utmost confidence
that under Tom’s leadership, Langley
FCU will continue to grow and exceed
the expectations of membership.”
Ryan has spent the past 26 years at
Digital FCU, located in Marlborough,
MA, where he most recently served
as Executive Vice President and Chief
Operating Officer. Ryan has held a
number of management positions at
Digital, the last 17 years at an executive
level. During this time the credit union
has achieved significant success, growing
from $330 million in assets and 67,000
members to $4.4 billion and a membership of over 360,000.
When asked about his new position
at LFCU, Ryan stated, “It is an honor
to accept the role of President/CEO for
LFCU. The organization has such an
amazing history and a great reputation
for member service. I am eager to begin
my service to the credit union. Also, I am
extremely grateful for the opportunities
I have had at Digital FCU and the
experience I have gained from my time
there, without which, I would not be
where I am today.”

Send news about your
credit union to Beth Merlo
at bmerlo@dcuc.org.
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Pen Air FCU Announces Stewart Ramsey
as New Chief Executive Officer
Patricia M. Veal, Vice President of Marketing, CME

A

fter an extensive national search conducted by O’Rourke & Associates, the Pen Air
FCU Board of Directors is pleased to announce Stewart Ramsey as the organization’s
new Chief Executive Officer. “On behalf of the Pen Air Board of Directors, we want to
extend our sincere gratitude to the team that’s built the organization to what it is today
and to extend a heartfelt welcome to Stu and his family. We are looking forward to his
leadership as we look to the future” stated Maurice Johnson, Chairman, Pen Air FCU
Board of Directors. Stu brings 30 years of diverse professional experience that includes Big 4
public accounting, financial management positions and, most recently, 7 years of credit
union CEO experience.
Stu will join Pen Air FCU after serving for the past 5 years as CEO of Fort Campbell
FCU in Clarksville, TN. Since joining Fort Campbell in 2007, with the help of the executive team and staff, the credit union has grown from $250 million to $450 million in assets,
increased membership from 32,000 to over 45,000, and has been rated in the Top 100
in the country in providing value to its members.
Stu will bring to Pen Air FCU a passion for a member centric corporate culture, leadership development, community involvement, along with strong financial management
capabilities. Stu graduated in 1982 from the University of Wisconsin – Whitewater with
a Bachelors of Business Administration in Accounting and received his CPA license in
1985. Stu has completed the CEO Institute through CUES and has obtained the Certified Chief Executive designation.
“Pen Air is an outstanding credit union that has done an excellent job through difficult
economic times. I am excited to become part of the team that made that happen and look
forward to the amazing future that awaits the entire organization and the community
we serve. Lonna and I are anxious to make the Pensacola area home and I am sure our
four children will come to visit more often with the Gulf just a short drive away,” stated
Ramsey. Stu will join the credit union as Chief Executive Officer in July 2012.

Fort Bragg FCU Receives Award for
Support of Warrior Transition Battalion
Jeff Hardin, Director of Communications

T

he NC Credit Union League honored Fort Bragg FCU (FBFCU) for its community
involvement efforts in 2011. The credit union won the statewide Dora Maxwell Social
Responsibility Award. FBFCU received the award June 11 at a recognition banquet at the
77th Annual Meeting of the NC Credit Union League.
The annual Dora Maxwell Social Responsibility Award recognizes and promotes
credit unions’ social responsibility efforts within the communities they serve. FBFCU won
in the $200 – $500 million asset category for its Warrior Transition Battalion Campaign
held from April – December 2011. “We are truly humbled to receive this award,” said
Fort Bragg FCU President/CEO David Elliott “but the fact is the award honors our true
brave heroes that protect our freedom each and every day.”
The Warrior Transition Battalion (WTB) at Fort Bragg provides command and
control, primary care, and case management for warriors who have suffered injury or illness
while serving as a member of the U.S. Army. The WTB helps these brave men and
women return to active duty or civilian life.
The credit union raised more than $6,000 through the creation and selling of a special
cookbook for the WTB Campaign. The credit union also held a series of other fundraisers,
including dress down days and raffles. The credit union also received a donation for the
campaign from the Armed Forces Financial Network. The WTB Campaign proceeds were
used to purchase gas and gift cards for the members of the WTB as they continued their
rehabilitation. These efforts made life a little easier for these heroes.
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TFCU Helping
Oklahoma’s Fight
Against Hunger
Nancy Entz, VP/Director, Marketing

T

inker FCU ( TFCU) recently
presented a donation of $18,970 to
the Regional Food Bank of Oklahoma. The
donation, the results of a TFCU member
response initiative, will help provide nearly
100,000 meals to hungry Oklahomans.
“Tinker FCU isn’t just headquartered
in Oklahoma, we were born and raised
here, just like so many of our members,”
said TFCU CEO Mike Kloiber. “When
we talk about a commitment to our
community, it’s not a PR script handed
down from a national headquarters
somewhere thousands of miles away. We
are invested in our community because
these are the people we know and care
about on a very face-to-face level.”
“We were looking for a way to partner
with our own members for a cause that’s
vitally important to all of us,” Kloiber said.
“We live here. We work here. We all have
neighbors and friends who are hungry. So
we made a deal with our members. For
every friend you help out by encouraging
them to use TFCU’s affordable financial
services, we’ll make a contribution to the
Regional Food Bank of Oklahoma. We
thought we would get some good results
because our members are particularly
sensitive to issues like hunger in our state.
We had no idea we would see such an
overwhelming positive response.”
“Our mission is to help people achieve
their goals and realize their dreams. We’re
more suited to help them with their
financial needs. But, if your stomach is
empty, you probably aren’t able to focus on
the parts of your life—like education and
jobs—that put you in a position to make
positive financial choices for yourself and
your family,” said Kloiber.
“We are extremely thankful for
this donation from TFCU, which will
provide nearly 95,000 meals for hungry
Oklahomans. Without this donation,
many of our neighbors might be going to
bed hungry,” said Rodney Bivens, Executive
Director of the Regional Food Bank. The
Regional Food Bank has also been a
favorite destination of TFCU employees
during its Hand2Hand community
volunteer initiative.
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RBFCU Selected Among the
Best by Members, Employees
Natalie Tate, AVP, Public Relations

E

ven with thousands of members across the state of Texas and around the world,
Randolph-Brooks FCU is able to keep members pleased and satisfied with its products
and services. The credit union has recently been named among the best by several of the
communities it serves. For example, RBFCU has been highlighted as the:
•
•
•
•

Best Financial Institution in Hays County
Best of the Best Financial Institution in the Cedar Park/Leander area
Best Financial Institution in Comal County
Best Credit Union and Mortgage Lender in Guadalupe County

In addition, in recent polls, RBFCU employees ranked the credit union among the
best places to work in both San Antonio and in Texas. The credit union was selected eighth
overall among large companies in the City of San Antonio, as well as being chosen 20th
among large companies statewide.
“When both our members and our employees are pleased with us, we know we’re
doing the right thing,” said Sonya McDonald, senior vice president of planning and marketing
for RBFCU. “Our dedication to serving people well and helping our members save time, save
money and earn money are evident in these honors we’ve received throughout our service area.”
The credit union has earned members’ trust in the communities it serves, something
that is evidenced both by these recognitions and by the institution’s rapid growth. RBFCU
recently surpassed $5 billion in assets and ranks among the top 20 largest credit unions in
the nation.
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