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VIEW FROM THE BOARD

CEO UPDATE

Memorial Day

Another First…DCUC’s 39th Annual
Overseas Subcouncil Conference

Gordon A. Simmons, DCUC Board
Member; President/CEO, Service CU

M

emorial Day represents, for many,
the unofficial beginning of summer. An estimated 37 million Americans
will travel 50 miles or more over the long
holiday weekend, as they visit friends and
family, beaches and amusement parks,
while others simply relax and enjoy the
warm weather. But most will pause at
some point to recall the holiday’s true
purpose: honoring those who died
defending their nation.
The Memorial Day holiday, originally known as Decoration Day, is celebrated by Americans on the last Monday
of each May. The holiday started in
1866 when many citizens began to place
flowers on the graves of the war dead to
commemorate those killed in the American
Civil War of 1861–1865, a war which
claimed the lives of more than 550,000
people. By 1900, nearly every state had
declared Decoration Day an official
holiday. After World War I, Decoration
Day was expanded to honor those killed
in all of the nation’s wars, and after World
War II it became known as Memorial
Day. In 1971, along with other holidays,
President Richard Nixon declared Memorial
Day a federal holiday to be observed each
year on the last Monday in May. Today,
cities all around the United States hold their
own ceremonies that day to pay respect to
the men and women who have died in wars
or in the service of their country. In many
communities, special ceremonies are held
in cemeteries or at monuments for the war
continued on page 4

Roland “Arty’’ Arteaga, President/CEO, DCUC

T

his past week, we returned from our 39th Annual Overseas Subcouncil conference…
and what a conference it was! Co-hosted by State Department Federal Credit Union in
the cultural city of Vienna, Austria, this year’s event addressed topics ranging from the
Eurozone to the U.S. Military European Theater and from credit union industry issues to
issues impacting on-base credit unions both overseas and stateside. Suffice to say, the conference was well attended, and it was extremely well-received by the Overseas Subcouncil’s
seven member credit unions!
The Deputy Chief of Mission at the U.S. Embassy in Vienna, Christopher Hoh provided this year’s welcome and as expected, he did a superb job addressing the U.S. mission
and priorities in Austria—to include public diplomacy, security, fighting crime and terrorism, environmental protection and energy security. In addition to his highlighting the
Embassy’s overall goals, Hoh provided an excellent overview of the Austrian economy, her
people, the culture, and rich history.
Hoh was followed by our Keynote speaker, John Argodale, the Deputy Assistant Secretary
of the Army for Financial Operations, who offered a candid view of the Department of
Defense’s current and future funding and the likely impact of reductions on the Army…and
in particular in Europe. In regards to the latter, Argodale drew a stark contrast between
Germany past (250,000 soldiers and 47 major military bases in 1989) and Germany future
(29,000 soldiers and 7 communities projected in 2015) and noted the significant ongoing
changes in the European footprint. A reality check to say the least, for as the military footprint
gets smaller, so does the requirement for military credit unions and DOD Community Banks.
The balance of Day One was filled with outstanding presentations from Bill Hawbecker, the Director for DOD Banking and Credit Union Office, DFAS, who together
with Col (R) Jim Sisson, Air Force Banking Officer, and CPT (P) John Schulke, the Army’s
Banking Officer, covered a host of topics, including the establishment of a Working Group
at DOD to coordinate actions between DOD and the CFPB; Installation Access…and
the continual dialogue between the Department’s Intelligence Security Directorate, Force
Protection Directorate and Comptroller to draft favorable credentialing policy on behalf
of state-side on-base financial institutions; land leases and overseas geographical franchises;
the Community Bank’s chip and pin technology efforts; the final draft of DOD’s financial
education policy, as pertains to on-base financial institutions being the preferred providers;
the Overseas Military Banking Program; MWR sponsorships; Base Realignment & Closure;
the realignment of forces in Germany; Credit Union & Bank Liaison Officer training and
site visits; financial readiness; the value of credit unions and the need to sustain high level
service and support; and the credit union of the year award process.
continued on page 9
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Service CU Business Development Officer Cynthia Mitchell, far right, presents $500 Service
CU Visa gift cards to winners MSgt Michael Peter, left, and TSgt Dan Spurlock, center.
Photo courtesy Service CU

Service CU Sponsors KMC Biggest
Loser Fitness Competition
Lori Holmes, Service CU

O

ver 300 individuals throughout the Kaiserslautern Military Community made a
commitment to better their fitness levels and overall health by joining the 2012
KMC Biggest Loser Competition. Sponsored by Service CU, the 12-week competition
featured 125 active duty members, many of whom were able to achieve personal best
scores on their required physical training tests. Other participants included military
dependant family members, retirees, and on-base civilian employees.
Hosted by the Ramstein Southside Fitness Center, the Biggest Loser Competition
culminated on April 2 with Service CU presenting three $500 Visa gift cards to Capt
Derrick Hahn, MSgt Michael Peters, and TSgt Dan Spurlock, who won the “Team
Category” with a combined weight and body fat loss of 26.46%.
Weekly newsletters were emailed to participants, which included a “Tip of the Day”
(nutritional & fitness), recipe of the week, weigh-in dates/times, helpful websites, a group
fitness schedule and a variety of short reading material.
“Service CU is very proud to sponsor an event such as the Biggest Loser that
directly impacts the lives of so many active duty service members, civilians, and their family
members,” says Thomas F. Joyce, Service CU’s Vice President of Overseas Operations.
“I am extremely proud of each and every participant in this event.”
Rachel Miller, Ramstein Southside Fitness Center Programming Specialist, said
“the support of Service CU made it possible to award the Overall Biggest Losers. Those
winners made great strides in making life time changes in both nutritional and fitness areas.”

Three Directors of DCUC Board to
Be Elected at Annual Conference

T

hree seats on the DCUC Board of Directors will be filled at the annual business meeting
in Denver, Colorado, Tuesday, August 21. The regular three-year term of the Army
representative, Air Force representative, and the Navy/Coast Guard representative expire
this year. At this writing, Patty Kimmel, the incumbent Army representative, will be seeking
re-election. Jean Yokum, the incumbent Air Force representative, will be retiring and not
seek re-election. Robert Morgan, the incumbent Navy/Coast Guard representative, will also
not be seeking re-election. Any party interested in serving on the DCUC Board is invited to
advise the Council so that we may publish it in the Alert.

www.dcuc.org
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Belvoir Federal Receives Three Diamond Awards
for Outstanding Marketing Achievements

Alaska USA Wins “Best
of the Desert” Award

Amy Shanks, MBA, E-Marketing & Public Relations Specialist

Dan McCue, Senior Vice President,
Corporate Administration

B

elvoir FCU was recently honored with three Diamond Award, which recognizes
outstanding marketing and business development achievements in the credit union
industry. The awards, given in 33 categories ranging from advertising to community
events, were presented by the Credit Union National Association (CUNA) Marketing and
Business Development Council, a national network of nearly 1,000 credit union professionals.
Belvoir FCU won the “Diamond in the Rough” best of category for its entry,
entitled eGreetings, whereby the credit union offered members and non-members the
opportunity to visit a branch and film a video message which could be sent digitally to
their loved ones.
Belvoir Federal’s second award was won in the “Membership Packets, Brochures, or
Booklets” best of category for its entry of the 2011 Membership Kits, which expounded
on Belvoir Federal’s products and services offered to members in a bright, branded, and
easy to comprehend pamphlet.
The third Diamond Award was won in the Credit Union asset size $250-$499 million
“Miscellaneous” category for the 2nd Annual Web Hunt. The interactive campaign encouraged members and non-members to peruse the credit union Web site in search of
puzzle pieces which when found revealed a code for members to insert on the credit
union’s Facebook wall application.
“To be honored with three CUNA Diamond Awards truly shows the talent of our team,”
said Jason Lindstrom, Chief Marketing Officer of Belvoir Federal, “It is a great pleasure
to lead such a brilliant group of people and to have the team be recognized nationally for
all of our efforts.”

APGFCU Announces Local Prize Winners
of its Ongoing “Refer A Friend” Contest
Janice Carey, APGFCU

A

berdeen Proving Ground FCU (APGFCU) is proud to announce the two local
prize winners of its ongoing “Refer a Friend” contest. In March, Karolina Talbert
of Edgewood, MD, and Gretchen Zahn of Elkton, MD, were each awarded a $100
Visa® Gift Card.
The ongoing contest invites APGFCU members to refer another person to become
a member of APGFCU. The referring member receives one entry in the drawing for each
person he or she refers. Two winners will be chosen each month in 2012. The contest is
open to all APGFCU members 18 years old and over.

Resolutions to Be Presented at Annual Membership Meeting

I

f you have a subject about which you would like DCUC to adopt a resolution, here’s
your chance. If it comes within the field of interest of defense credit unions, write
it out and submit it to DCUC. Resolutions should reach the Defense Council office
prior to June 8, 2012, to be acted on by the committee and included with the Call
of the Annual Meeting which is issued 60 days before the annual meeting.
Proposed resolutions should be forwarded to Beth Merlo, Director of Administration, DCUC, 601 Pennsylvania Ave, NW, South Bldg., Suite 600, Washington, DC
20004. You may also email proposed resolutions to bmerlo@dcuc.org or fax them to
202/638-3410. If you have any questions, please call 202/638-3950.
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A

laska USA FCU has been voted “Best
of the Desert” by readers of the
Victorville Daily Press. In the 2012 “Best
of the Desert” readers’ choice poll,
Daily Press readers gave Alaska USA top
honors in the best credit union, best bank,
and top employer categories.
This is the second year in a row Alaska
USA has been honored with an award for
best credit union. Alaska USA opened its
first branch in the High Desert in 2009,
and currently operates seven branches
in San Bernardino County. Alaska USA
Mortgage Company also maintains an
office in Apple Valley to provide real
estate and home loan services.

Winner of Arnold
Palmer Sweepstakes
Presented by
MasterCard, Pen Air
Libby Morris, Marketing Media Specialist

P

en Air FCU and MasterCard gave
Eavan Malone from Milton, FL the
trip of a lifetime. Malone, an English
instructor, was the grand prize winner of
the Arnold Palmer Invitational Presented
by MasterCard Sweepstakes with Pen Air
FCU.
Malone won a 5-day trip to the
invitational in Orlando, FL, with
opportunities to walk inside the ropes
and follow a professional golfer, access to
the hospitality area, played 18 holes at an
acclaimed course in Orlando, enjoyed an
indulgent spa visit, and attended a meet
and greet with Arnold Palmer.
“This is such a neat opportunity for
our member, Eavan. We are excited that
Pen Air FCU and MasterCard could take
part in this,” says Michelle James, AVP of
Electronic Services at Pen Air FCU.
Arnold Palmer is one of the greatest
players in the history of professional men’s
golf. Palmer won the PGA Tour Lifetime
Achievement Award in 1998, and was
inducted into the World Golf Hall of Fame
in 1974. He is nicknamed “The King.”
3

MILITARY SAVES
SaveUp Announces
Military Prize
Drawing Winners

S

Alaska USA FCU employees stand with their awards for number one lending institution in
2011. Photo courtesy Alaska USA FCU

Alaska USA Receives Top Honors
for Community Loan Program
Dan McCue, Senior Vice President, Corporate Administration

A

laska USA FCU has been recognized as the number one lending institution in 2011
for the U.S. Small Business Administration’s 504 loan program by Evergreen Business
Capital. Alaska USA received awards for Top Community Lender in the state of Alaska
and in the Pacific Northwest, and Alaska USA’s commercial loan officer Bob Warthen
was recognized as the Top Lending Officer in the Pacific Northwest for loans processed
through Evergreen Business Capital.
The SBA 504 loan program provides long-term, fixed-rate financing designed for
small businesses and was established to contribute to economic development. All
Alaska community-lending institutions are eligible for the award and the recognition is
given to the lender with the highest number of approved loans as of September 30, 2011.
“They know the SBA 504 loan program and they know their borrowers,” said
Barbara Gill, Vice President and Senior Loan Officer at Evergreen Business Capital. “They
are experts at matching up the program benefits with their borrowers’ needs. The business
benefits of retained working capital, low fixed rates, and job creation through business
expansion mean that Alaska USA has a far-reaching, positive impact on the community
through the 504 loan program.”
Evergreen Business Capital, one of the Northwest’s leading SBA 504 Loan Program
providers, presented the awards. It partners with lenders in Washington, Oregon, Alaska,
and northern Idaho to provide loans that allow businesses to purchase commercial real
estate and equipment.
VIEW FROM THE BOARD continued from page 1
dead by veterans of military services. But, Memorial Day is not limited to honor only those
Americans from the armed forces. It is also a day for personal remembrance when families and
individuals honor the memories of their loved ones who have died. Church services, visits to
the cemetery, flowers on graves or even silent tribute mark the day with dignity and solemnity.
There are almost 3 million gravesites at 130 national cemeteries around the country.
For Memorial Day, volunteers will decorate most of these veterans’ graves with small
American flags. The U.S. president or vice president typically presides at Arlington National
Cemetery and places a wreath at the Tomb of the Unknowns. Solemn observances are held
at Civil War battle sites, including Gettysburg, Pennsylvania, and Sharpsburg (Antietam),
Maryland. At 3 p.m., a National Moment of Remembrance unites Americans in prayer
and thought as they contemplate the sacrifices made in their behalf.
Thus, even as Americans enjoy their long weekend and the prospect of summer, they
also can be found in more somber moods. Wreaths will be laid, thanks given and heads
bowed in recognition of those who made the ultimate sacrifice.
Let us again remember in grateful reverence those who protected our great nation
this Memorial Day.
Resource: U.S. Embassy, May 2012
4

aveUp, a free nation-wide rewards program for prize-linked savings, recently
announced the winners of their $1000
prize drawings held in March and April
in conjunction with Military Saves Week.
Entrants for the prize drawings had to create an account and enter their name for the
drawings using credits that were earned by
adding money to their savings accounts or
paying down debt. The first winner is Steve
Curtis, a military medical school student
from Massachusetts. Curtis is a daily SaveUp player and plans to follow the spend
some/save some maxim with his winnings.
The second winner is Shelly Robertson,
who is based on Naval Station Great Lakes.
Robertson read about SaveUp in Military
Times and has been using the interactive
website to help track her savings. For details, go to www.saveup.com/military.

Belvoir Federal
Participates in 40th
Credit Union Cherry
Blossom Run
Amy Shanks, MBA, E-Marketing
& Public Relations Specialist

O

n Sunday, April 1, 2012, Belvoir
FCU took part in the 40th Annual
Cherry Blossom Run in Washington, DC.
Approximately 60 Belvoir Federal employees, members, and sponsored soldiers
supported the Children’s Miracle Network
(CMN) through the Credit Union Cherry
Blossom Run. 				
With over 15,000 runners and walkers
assisted by hundreds of volunteers, the
2012 Credit Union Cherry Blossom
Run raised over $500,000 to benefit
the Children’s Miracle Network. CMN
Hospitals have grown dramatically since its
founding in 1983 by Marie Osmond and
her family. As of 2011, CMN Hospitals
have raised more than $4.3 billion—most
of which was donated a dollar or two at a
time. For information, please visit www.
childrensmiraclenetworkhospitals.org.
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DCUC CONFERENCE UPDATE

DCUC’s 2012 Showcase with a Purpose

W

e are honored to bring hope to the lives of our nation’s heroes and their families.
Join us in our mission this year to ensure that “no sacrifice is forgotten, nor need
unmet.” With your help, there will always be “Hope for the Warriors®”
To date, DCUC has raised over $120,000 in charitable donations that support our
troops during our Annual Conference! This has been a joint effort between you, our
generous credit union members, our corporate partners and the DCUC Board of Directors—
working together to make a real difference. We are proud and thankful for this great partnership and appreciate the efforts of all those who have contributed over the past nine years.
Hope For The Warriors® is a national, nonprofit organization that assists combat
wounded service members, their families and families of the fallen. A small group of
military wives founded the organization in 2006. They stood together as they witnessed,
firsthand, the effects of the war on service members and their families. Since that time,
Hope For The Warriors® has grown tremendously in the span of programs offered and
the number of wounded and family members assisted.
The mission of Hope For The Warriors® is to enhance the quality of life for U.S.
service members and their families nationwide who have been adversely affected by
injuries or death in the line of duty.
This year, our fundraiser will specifically go to help the Wounded Warrior Unit
Support program, one of the many programs run by Hope For The Warriors®.
Wounded Warrior Units operate on many U.S. military bases, offering a community
where active-duty wounded service members can continue their recovery. Hope For The
Warriors® assists these units by providing necessary equipment and supplies, sponsoring
activities, and supporting events.
 	 We are honored to bring hope to the lives of our nation’s heroes and their families.
There will be many ways to support our 2012 Fundraiser: purchasing mulligans during
our golf tournament; donating or bidding on a Silent Auction item; participating in the
Live Auction and don’t forget your 50/50 Raffle ticket! If you would like to simply make
a donation, all gifts are welcome for this worthy cause!

Pen Air FCU Recognized as a 2012
UWF Friend of the University
Libby Morris, Marketing Media Specialist

T

he University of West Florida recognized Pen Air FCU as a Friend of the University
at the 2012 UWF Annual Alumni Awards on Friday, March 31. Pen Air FCU Interim
President/CEO, David Tuyo, accepted the award on behalf of the Credit Union.
The Friend of the University award is presented for contributions to UWF in resulting
in the creation of goodwill, increased visibility and overall growth of the university. Pen
Air FCU has a continued relationship with UWF through the UWF Alumni Affinity
Credit Card, sponsorship of their growing athletic program, and as the presenting sponsor
of the Argo Armada, the school’s newest campus rewards program.
“I am privileged to have such a great relationship with this astounding university,” said
Pen Air FCU Interim President/CEO, David Tuyo. “UWF is such a pinnacle of education
and research in our community.”
The UWF Alumni Association Affinity Visa Card was introduced in February 2011.
Designed to give back to the Alumni Association and the Alumni Grant Program, the
UWF card offers the same low rates and no annual fees of traditional Pen Air FCU credit
cards. To learn more about the card, visit www.penair.org/uwf. All UWF Alumni Association members, UWF faculty and staff are eligible for membership at Pen Air FCU.
DEFENSE CREDIT UNION COUNCIL, INC.

Service CU Improves
Girocard Access
Lori Holmes, Marketing Manager

S

ervice CU girocard now lets members
make purchases up to their account
balance. In addition, direct deposit or
allotment are no longer required to receive
the girocard, the German debit card.
The girocard is available at all
branches on military installations in
Germany. With major credit and debit
cards often rejected by German merchants,
Service CU’s girocard is widely accepted
by vendors. It transacts purchases in Euro
(interchange fees will apply) and contains
PIN and chip technology for a smarter,
safer way to shop.
Members can be confident that their
girocard will never be refused as long as
there are sufficient funds in the account
and girocard holders do not have to carry
large sums of cash. Service CU was the
first United States financial institution
in Germany to introduce the PIN and
chip technology and the first to offer the
girocard.
“Our goal continued to be to make
the girocard easier and more convenient
for our members whether they live or
are traveling in Germany. Allowing them
to make purchases up to their account
balances is the added convenience we
strive to give our members,” says Gordon
Simmons, President/CEO of Service CU.
“The PIN and chip technology is safe and
secure and protects our members from
possible fraud.”
The girocard is available exclusively
through Service CU and members can
visit any branch for their card today.

Get the latest
credit union
news at
www.dcuc.org
5

DEFENSE CREDIT UNIONS IN THE NEWS…
Lacey, WA—America’s CU (ACU) is pleased to announce that its Business Loan Center has
moved from their Main Branch on JBLM to their Lacey Branch located at 8308 Quinault
Drive NE. This will provide ACU members with an experienced local business lender
and easier accessibility with its close proximity to I-5 and no JBLM access restrictions.
“We are very excited about the relocation of our Business Loan Center. This move will
enable the credit union to further expand our services to the Thurston County business
community. We especially hope to forge a strong relationship with the Lacey/Olympia/Yelm
businesses. It will be our pleasure to serve them, whether they are current or prospective
business members, with the same quality service they have come to expect of ACU,” said
Aleli Serrano, Director of Commercial Lending. The Business Loan Center will be open
Monday through Friday 9:00 am – 5:00 pm….Renton,WA—Alaska USA FCU has opened a
new branch in Edmonds, located inside Safeway at 23632 Highway 99. The branch
offers a full range of services, including a 24-hour ATM and a Self-Service Center. “With
this new in-store branch, members in Edmonds can experience the convenience of Alaska
USA near where they live, work, and shop, and others in the area now have the opportunity to experience Alaska USA’s convenient services,” said Bill Eckhardt, President.

DEFENSE CREDIT PEOPLE IN THE NEWS…
Portsmouth, NH—Service CU President/CEO Gordon Simmons is pleased to announce
the recent appointments of Matt Beaulieu and Richard Martell as Assistant Vice Presidents
of Member Services. Martell, a retired colonel, comes to Service CU after having a distinguished career in the United States Air Force and Air National Guard. He most recently served
as Chief of the Joint Staff for the New Hampshire National Guard. His experience includes
being the former Wing Commander of the Pease Air National Guard base in Portsmouth
where he was responsible for budgeting, human resources, training and strategic planning.
Beaulieu brings 11 years credit union industry experience to Service CU. He served as Director
of Operations and Facilities at Holy Rosary CU in Rochester, NH. Both Martell and
Beaulieu will be responsible for branch administration for Service CU stateside branches…
San Antonio, TX—Security Service FCU (SSFCU) is announces the selection of Shamzy
Romero as Business Development Officer in the credit union’s Business Development
department. She will be responsible for developing and maintaining business relationships with select groups in SSFCU’s field of membership. She will also coordinate
financial education through classroom presentations and community activities in the
San Antonio area. Romero joined Security Service as a teller officer in 2003 and has since
held positions of increased responsibility, most recently serving as service center manager
at SSFCU’s location in Rolling Oaks Mall.

Local Leaders Elected to Credit
Union Industry Governance Positions
Shanda Gilfert, Compliance Officer & Business Development Manager

F

rontier Community CU President & CEO Bill Hauber and Board of Directors volunteer Don Homan have been elected to leadership positions at the Kansas Corporate
CU and Kansas Credit Union Association, respectively. Both will volunteer their time
and talents to provide guidance and leadership to the credit union industry.
Hauber will serve as Chairman of the Kansas Corporate Board, marking his twentieth
year of elected service to the organization. Together with six other volunteer credit union
professionals from around the state, Hauber will guide Kansas Corporate in its mission to
educate, strengthen and serve member credit unions across the country.
Homan has been re-elected to the position of Vice Chair of the KCUA Board of Directors.
He has supported the credit union movement for more than a decade through local, state
and national activism and volunteer service. The KCUA recognized this service in April of
2011, awarding Homan with the prestigious John Michener Volunteer of the Year Award.
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America’s CU Facebook
iPad Contest Sparks
Creativity in ACU
Members
Odis Crosby, Media Marketing Specialist

A

lternate lint brush, a drain stop for
the bath or the sink, a target, a
Dixie cup dispenser, a portable frisbee, a
coaster, a catch all for the dashboard, cup
holder, a grip for plate, cutting board,
and a toupee were some of the usages
entered to win the Facebook contest
sponsored by America’s CU in early 2012.
Credit Union members submitted their
entries by list, photos and video to Facebook (facebook.com/youracu). They
then used the social media service to
share their entry and ask their friends
and family to vote. The Grand Prize, a
new iPad, was awarded to the entry
receiving the most Facebook votes.
Winning Entry: Sarah Rhee’s “O, Jar
Opener, Where Art Thou” of Lakewood,
WA, won the new iPad. Sarah’s list
included Dixie cup dispenser, Frisbee,
and a coaster. Sarah’s entry received 315
votes during the contest that ran from
February 1 through March 29, 2012.
“We wanted to offer our Facebook
fans a fun and unique way to share their
photos, comments and videos on Facebook
while spreading the word about our Jar
Opener,” said Odis Crosby, ACU’s Media
Marketing Specialist. “There were lots of
interesting photos, lists and even a creative
video produced by an ACU member.”
$50 iTunes Gift Cards were also
awarded for the 2nd and 3place winners:
2nd Place: Lourdes Ortiz (237
votes). Lourdes submitted photos for her
“What ways I used my jar opener!”
3rd Place: Ben Wenzl (151 votes).
Ben submitted a video showcasing his
usages. “5 Awesome Ways to use your
ACU Jar Opener.”
Anyone can join ACU through
affiliation with the Association of the
United States Army (AUSA) and use the
credit union’s worldwide shared branching
network. You may have missed the contest,
but watch for future fun online events
from ACU. The credit union plans to
engage customers on Facebook with more
fun contest and promotions. Next up:
“Capture the Tag” beginning next month.
DEFENSE CREDIT UNION COUNCIL, INC.

Belvoir Federal Joins
a National SaveUp
Program That
Rewards Members
Amy Shanks, MBA, E-Marketing
& Public Relations Specialist

I
From left, Hanscom FCU Chairman of the Board Paul Marotta, Air Base Commander Col.
Stacy Yike, and Hanscom FCU President/CEO David Sprague take a moment at the 66th
Air Base Group Annual Awards Banquet to pose with Volunteer of the Year Award winner
Nancy Budenas of the 66th Force Support Squadron. Photo courtesy Hanscom FCU

Hanscom FCU Helps Honor Diverse
Accomplishments
Patricia Warden Conty, Hansom FCU

H

anscom FCU is proud to have played a role in a pair of well-deserved celebrations at
Hanscom AFB. The credit union was a major sponsor of the 66th Air Base Group
Annual Awards Banquet, where 38 individuals and four teams were honored following a
two-day sightseeing tour of Boston for all the nominees.
Hanscom FCU also continued its support of the Airman Leadership School, helping
fund the graduation ceremony for the latest class of future leaders. This class of seven
senior airmen, three staff sergeants and two petty officers hails from military installations
throughout the northeast.
“All the people involved in both of these events have earned their night to celebrate,
and we’re happy to help make that happen,” said Hanscom FCU Chairman of the Board
Paul Marotta. “A military life is not an easy one, and taking a moment to acknowledge
accomplishments along the way is both right and smart.”

Seventh Annual Bel Air Kite Festival
Soared with Success
Janice Carey, Marketing Communications Director

A

berdeen Proving Ground FCU [APGFCU] proudly sponsored the seventh annual Bel
Air Kite Festival at Rockfield Park on Saturday, April 14, attracting over 1,000 avid kite
enthusiasts, new kite fliers, and curious spectators of all ages.
Over 250 kites of all shapes, colors, and sizes were distributed to participants free of
charge, courtesy of APG FCU, setting the skies over Rockfield Park ablaze with vibrant
colors and high-flying action. Participants were also treated to music by a local DJ and
refreshments from Domino’s pizza.
Allen Ault, founder of the festival, stated, “I love seeing the joy on peoples’ faces, both
young and old. I feel great pride in giving something to the community. The festival has
grown over the past seven years because of the tremendous support of APG FCU, the Town
of Bel Air, the Wings Over Washington Kite Club, and my friends and family.” Held during
National Kite Month each April, the festival promotes kite flying as a recreational pastime.
DEFENSE CREDIT UNION COUNCIL, INC.

n March 2012, Belvoir FCU was one
of twenty credit unions in 15 U.S.
states selected to join a program with The
Filene Research Institute to study how
the National program SaveUp rewards
members based upon their ability to save
money and pay down debt.
Belvoir FCU members can join
SaveUp, the nation’s first free rewards
program for saving money and reducing
debt, which rewards people with great
prizes for engaging in positive financial
activities. The pilot program will evaluate
the motivational effect that prizes and
rewards have on helping members make
better financial decisions.
“Our research shows that when
financial institutions find ways to make
saving fun, consumers save,” said Filene
Research Institute CEO, Mark Meyer.
“As Americans start rebuilding their
financial lives from the Great Recession,
we are excited to help credit unions
explore new ways of facilitating and
encouraging positive financial behaviors.”
Belvoir Federal participated in the
SaveUp Program in order for members
to take part in the great rewards while
contributing to their savings, retirement
accounts, paying down their credit cards,
mortgages, or other loans. For each
posi-tive financial activity, SaveUp users
earn credits that can be redeemed for
an opportunity to win exciting or lifechanging prizes with brands such as
Virgin America, TurboTax, Banana
Republic, Best Buy, and other top-named
brands.
Since the SaveUp site launched in
November, users have deposited more
than $40 million to savings and paid
down more than $27 million of debt.
Additionally, hundreds have won prizes
such as cash, retail gift cards, consumer
electronics, free air travel, shopping sprees,
and $1,000 savings deposit. To sign up
today, log on to www.SaveUp.com/
BelvoirFederal.
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Pen Air FCU
Celebrates Military
Appreciation
Month in May
Libby Morris, Marketing Media Specialist

T

Scott CU recently presented a $8,841 check to the March of Dimes. Pictured are, from left,
Kaitlin Wood, Community Director of the March of Dimes Greater Missouri Chapter, and
Scott CU Community Relations Representative Jennifer Riebold. Photo courtesy Scott CU

Scott CU Donates $8,800 to
Support March of Dimes
Adam J. Koishor, Chief Marketing Officer

S

cott CU recently signed on with the March of Dimes to be the presenting sponsor
this year’s Metro East March for Babies walks in Madison and St. Clair Counties.
Scott CU Community Relations Representative Jennifer Riebold presented a check for
more than $8,800 to Kaitlin Wood, Community Director of the March of Dimes Greater
Missouri Chapter.
The check represented SCU’s $7,500 sponsorship of this year’s walks in Edwardsville
and Belleville as well as $1,341 that was collected from the credit union’s employees and
members during a fund-drive to support the March of Dimes’ efforts to improve the
health of babies.
During the fund drive, Scott CU employees made a donation in order to dress down
during a work day. The credit union also accepted donations from its members during the
campaign.
This year’s March of Dimes St. Clair County walk will be held this Saturday at Memorial
Hospital in Belleville. The Madison County walk will be held May 5 starting at Lincoln
Middle School in Edwardsville.
For more information about this year’s events visit www.marchforbabies.org.
The March of Dimes’ mission is to improve the health of babies by preventing
birth defects, premature birth and infant mortality through research, community services,
education and advocacy to save babies’ lives. March of Dimes researchers, volunteers,
educators, outreach workers and advocates work together to give all babies a fighting chance
against the threats to their health, including prematurity, birth defects, low birth weight.
“We were excited about the opportunity to help the March of Dimes in their efforts,”
Riebold said. “Our staff and our members were eager to be involved by donating money
to the fund raiser for the dress down day. It is our way of showing our support of the
work March of Dimes does to help improve the health of babies.”
“Credit unions are really about helping people and this is a perfect way for us to take
that even a step further,” she added.
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o celebrate Military Appreciation
Month, Pen Air FCU is doubling all
points earned by Premier Relationship
Rewards members, as well as accepting
donations to the local USO in hopes of
doubling the $5,000 raised by members
in May 2011.
When a member makes a donation
of any amount to the USO, they will
be encouraged to fill out a paper jet
to commemorate an active or retired
military member, and for an added piece
of fun, they will receive Double Bubble
bubblegum to coincide with Pen Air
FCU’s double points promotion.
Pen Air FCU is also teaming up with
TK101/Clear Channel for Cell Phones
for Soldiers. Each Pen Air FCU branch
with be a drop-off location for used cell
phones that equal talking minutes for
military overseas to call their loved ones.
To learn more about Pen Air FCU’s
Military Appreciation Month promotions, visit www.penair.org/MAM.
The mission of the USO is to “to lift
the spirits of service members and their
families, wherever they may serve, until
everyone comes home.” The USO aims to
provide comfort, help, and much needed
programs for troops and their families.

Mark your calendars for
the DCUC 49th
Annual Conference!
Denver, CO
Aug. 19–22, 2012

DEFENSE CREDIT UNION COUNCIL, INC.

CEO UPDATE continued from page 1
Day Two offered a different perspective—a national and international perspective—with
Larry Blanchard, Public Affairs Consultant to CUNA Mutual Group, addressing such issues as alternative/supplemental capital, the CFPB (the perceived standard setter for the all
financial institutions); UBIT (the on-going battle); cyber security; and the favorable results
of the May 2012 consumer survey portraying credit unions as trustworthy, member-focused,
dependable, and competitively fair… and Dr. Gertrude Tumpel-Gugrell, Emerita Consultant
to the Austrian Institute of Economic Research, offering her keen insights to the achievements and difficulties of the Euro and the on-going challenges of the Eurozone, as they
relate to fiscal policy, risk-taking, regulation, restructuring, rating agencies and cooperation.
In terms of European military credit unions issues, Major Chris Wurst, the Army’s
European Banking Officer, Master Sergeant Troy Lee, Office of the Air Force’s European
Comptroller, and Dr. Luigi Amato, the Navy Europe Banking Officer addressed the inactivation of two Brigade Combat Teams and the realignment of various headquarters and supporting units; unit closures; the impact of budget reductions; the requirements associated
with the issuance of Common Access Cards to credit union staff; the elimination of “signon privileges” at Ramstein (talk about a lightning rod); on-going construction projects in
support of credit unions and Community Bank; and the support provided by Major
Commands/Claimants to credit unions.
The final day saw John McKechnie, Partner at Total Spectrum, engage with attendees
in some lively and spirited discussion on legislative issues and matters, such as member
business lending, supplemental capital, ATM disclosures, taxation, cyber security, and relationships…and yours truly offered some further thoughts and insights (in summary fashion)
on issues previously briefed and updated the Subcouncil on DCUC initiatives in support
of financial readiness and education.
The 39th annual DCUC Overseas Subcouncil conference was outstanding in all respects—from location to presentations—and as evidenced by the superb evaluations, it was
a major success! Special thanks to our corporate partners: Dave Weber (Armed Forces
Financial Network) for his update on Interchange, Debit Point of Sale, Community Support programs, Mobile Wallets, and EMV (and AFFN’s Prepaid card pilot); Sarah Canepa
Bang (FSCC and CO-OP Shared Branching) for her enthusiastic update on shared branching and the continued growth/expansion of shared branching in the US and overseas; and
John Slusher (CUNA Mutual Group) for his overview of CUNA Mutual Group, their strategic direction, improved business model, and market commitment…and for providing
attendees an opportunity to do a self-assessment of purpose. Thanks also to John Broda
(and AFFN-FIS) for their added sponsorship and support.
On a final note, I would be remiss in not offering kudos to State Department Federal Credit Union (Marlene Schwartz, Chair; Robert Petersen, Vice Chair; and Jan Roche,
President/CEO) for their leadership, support, and guidance…and to DCUC’s staff for their
respective hard work and efforts. A special thanks to Janet Sked, our conference manager,
for coordinating and ensuring the flawless execution of this major DCUC overseas event—
as always, exceptional!
In terms of our next educational event, it is time to focus on Denver, Colorado and
DCUC’s 49th Annual Conference, August 19–22. Let’s do it!

Tower FCU Employees Team Up for Christmas in April
Natasha Henry, Communications Writer, Advertising & PR

T

ower FCU employees teamed up with volunteers from the Gilbane Building Company, and other local organizations and subcontractors—45 volunteers in all—to
support Christmas in April, a national nonprofit that rehabilitates homes for low-income
homeowners, particularly the elderly and those with disabilities. On April 28, the volunteers
provided repairs at the home of an elderly Laurel, MD resident, who is wheelchair bound.
Volunteers cleaned the home, refreshed the landscaping, and replaced a bathroom door,
making it wide enough to accommodate a wheelchair. They also replaced a sink, faucet, toilet
and ceiling and built handicap-accessible ramps at the front and rear of the home.
In addition, they upgraded the electrical panel and outlets throughout the home.

DEFENSE CREDIT UNION COUNCIL, INC.

Fort Campbell FCU
Takes First Place at
FSI Idea Exchange
Susan Dickinson, Membership
Development Director

F

ort Campbell FCU’s In-Store Branch,
located inside the Hopkinsville,
Kentucky Wal-Mart Supercenter, has
won the 2012 Idea Exchange Award for
Best Décor/Presentation at the Financial
Supermarkets Inc. (FSI) 26th Annual
National In-Store Banking Conference.
Fort Campbell FCU partners with FSI,
who provides several areas of support to
financial institutions with branches inside
of Wal-Mart and chain grocery stores.
Financial institutions from all over
the United States participate in FSI’s
annual conference. One of the most
popular events of the conference is the
Idea Exchange, where collections of
proven, real promotions are on display
for all attendees to explore. FSI members
compete for prizes by submitting their
best promotions. The promotions are
then judged on the following categories:
Most Creative, Most Original, Best Branch
Activity/Business Development Technique, and Best Employee Game/Contest.
A committee formed from a combination
of speakers, FSI staff, and attendee votes
determines the winners.
To win the Best Décor/Presentation
category, ideas must stand out for their
originality, creativity, and attention to
d e t a i l . Eye - c a t c h i n g d e s i g n s a n d
presentation are also signature points the
judges look for. Using the theme “Rates
So Low It Should Be Illegal” to promote
a month-long Auto Loan Refinance program, the In-Store Branch was transformed
into a “prison,” complete with “inmates”
and a “warden.” Members were given
the illusion that it is never pleasant
when you lock yourself into high interest
rates. The employees exceeded their goal
to close $300,000 in auto refinances
within 30 days.
Of the 45 financial institutions
competing in this category, the Credit
Union team took it by storm! In the
world of In-store Financial Institutions,
this is a huge accomplishment for the
Fort Campbell FCU staff at the Wal-Mart
Branch.
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Hanscom FCU
Supports Youth Hoops
Tournament on Base
Patricia Warden Conty, Hanscom FCU

H

Pictured are AACFCU volunteers working on a beautification project at Enterprise State
Community College. Photo courtesy AAFCU

Army Aviation Center FCU Employees Volunteer
Nearly 30 Hours in March at 10 Community Organizations
Emily Darnell, Marketing Specialist

A

t Army Aviation Center FCU (AACFCU), the month of March was designated as
a volunteer month when employees were encouraged to find an organization to
donate their time. More than 100 AACFCU employees volunteered 29 hours at 10 community organizations each weekend in March.
Though AACFCU consistently donates funds and resources to organizations and events,
employees wanted a chance to help the community in different ways. Volunteers spent
their weekends planting flower beds, clearing land for a dog park, serving dinner, sorting
food at a food bank, playing bingo with nursing home residents, cleaning animal shelters
and walking and interacting with pets at shelters.
AACFCU partnered with the following organizations to impact the lives of over
3,000 people and 175 pets in approximately 40 counties in Alabama:
•
•
•
•
•
•
•
•
•
•

Bay Area Food Bank—Mobile, AL
Choctawpoochie Dog Park—Daleville, AL
Enterprise Health and Rehabilitation Center—Enterprise, AL
Enterprise State Community College—Enterprise, AL
Ozark-Dale County Humane Society—Ozark, AL
Ozark Boys and Girls Club—Ozark, AL
S.O.S. Animal Shelter—Enterprise, AL
The Terrace at Grove Park—Dothan, AL
Troy Health and Rehabilitation Center—Troy, AL
Wiregrass Humane Society—Dothan, AL

“We’re proud of the time our employees have given,” said Lisa Hales, AACFCU vice
president of marketing. “Giving back to our communities is part of our Credit Union
philosophy and these employees have taken that to heart.”

GOT
NEWS?
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Send news about your credit union
to Beth Merlo at bmerlo@dcuc.org.

anscom FCU proudly supported a
welcome diversion from adult
seriousness over a weekend on Hanscom
Air Force Base, sponsoring a two-day
youth basketball tournament with a
charitable bonus.
More than 500 players and family
members descended on the Youth Center
for the third annual President’s Day
Basketball Tournament, with 12 seventhand eighth-grade boy’s travel teams
from communities throughout New
Hampshire and Massachusetts competing. This year, teams brought donations
for deployed military personnel.
“It’s nice to get involved in activities
that and get other communities involved
with the base. The kids and their games
take center stage for a whole weekend,”
said Hanscom FCU Chairman of
the Board Paul Marotta. “The tournament
is a welcome addition to the list of events
we hope to sponsor for many years
to come.”

Fort Bragg FCU Hosts
Free Community Shred
Karen Hartman, Assistant Vice
President, Marketing

F

ort Bragg FCU hosted a free Community Shred event for members
and the community on Saturday, April
28, 2012 at the 1638 Skibo Road branch
office. The shred professionals from Shredit were on site to shred items such as old
statements, receipts, credit card offers and
other documents containing personal
information. Shred days have grown in
popularity in recent years thanks in part
to the rise of identity theft.
According to David Elliott, President
and CEO of Fort Bragg FCU, “With
ID theft growing every year, this is our
opportunity to help people safely dispose
of sensitive documents and to educate
them on minimizing their risks of becoming
a victim of identity theft. By providing a
free shred day event, we continue our
mission of “People Helping People.”

DEFENSE CREDIT UNION COUNCIL, INC.

Tower FCU Sponsors BWI Business
Partnership Cybersecurity Event
Guest speakers U.S. Senator Barbara Mikulski, NIST Director Dr. Patrick Gallagher

Carla Burger, Tower FCU

T

ower FCU sponsored the Baltimore Washington International (BWI) Business
Partnership, Inc., Signature Breakfast on April 11 at the BWI Westin Hotel in Linthicum, MD. Over 300 business owners, military personnel, state and local government
representatives and elected officials attended the event, which focused on cybersecurity
and cloud computing. Guest speakers included U.S. Senator Barbara Mikulski (D-MD)
and Dr. Patrick Gallagher, Director of the National Institute of Standards and Technology
(NIST) and Under Secretary of Commerce for Standards and Technology. Deputy
Director of the National Security Agency, Chris Inglis, was in attendance also, and
introduced Senator Mikulski.
Dr. Gallagher spoke about NIST’s newly formed National CyberSecurity Center
for Excellence, a public-private collaboration for accelerating the widespread adoption
of integrated cybersecurity tools and technologies. The center will address specific
challenges and develop templates to address cybersecurity in the government and
private sectors in areas like health/medical information, cloud and mobile computing,
cryptography, and continuous monitoring of IT systems. “NIST is a portal between the
federal government and the business community,” he said.
In her speech, Senator Mikulski coined Maryland the “epicenter of the cyber community” and as such, she said, Maryland should cultivate a cyber security workforce to
stimulate jobs and help defend against cyber attacks. “As long as we have the Internet,
there will be cyber crime,” she said. “The government looks to the private sector for
innovation, new ideas, and emerging cybersecurity technologies.” Mikulski serves as Chair
of the Appropriations Subcommittee on Commerce, Justice and Science, and is a member
of the Select Committee on Intelligence.
BWI Business Partnership Director Linda Greene thanked Tower for its sponsorship
of the breakfast event, noting “Tower has deep roots in the communities it serves and
is committed to supporting organizations like the BWI Business Partnership, the Fort
Meade Alliance, the Chesapeake Innovation Center, and the Wounded Warrior and
Maryland Therapeutic Riding programs. Tower’s membership is comprised of a diverse
mix of individuals and businesses from the technology, defense, engineering, transportation
and health communities.”
The breakfast concluded with an honorarium donation from the BWI Business
Partnership to Maryland Therapeutic Riding, a non-profit organization in Gambrills,
MD, that offers therapeutic riding programs for special needs children and adults, and
retired and active-duty wounded soldiers.

Fort Bragg
FCU Teams with
Support Military
Spouses
Karen Hartman, Assistant Vice
President, Marketing

F

ort Bragg FCU supported Military
Spouse Appreciation Day by teaming
up with SupportMilitarySpouses.org,
the nation’s only program dedicated
to collecting and distributing shoebox gifts
to military spouses—heroes behind the
heroes. Shoeboxes for Military Spouses
offers you a way of saying thanks by
providing you the opportunity to prepare
a shoebox care package along with an
encouragement note for a military spouse.
Fort Bragg FCU branches served as
collection sites for shoebox gifts, April
9–May 6.
“We recognize the sacrifices that our
military spouses are making every single
day.” said David Elliott, President/CEO
of Fort Bragg FCU. “We could not think
of a better way to show our appreciation
than by offering our support and
contributions to this organization.”
Fort Bragg FCU is proud to be
part of this cause, joining other leading
organizations involved in supporting this
effort including: Chick-Fil-A, FayettevilleCumberland County Chamber of
Commerce, International Minute Press,
Leith Auto Mall of Fayetteville, Penske
Truck Rental, WalMart, 96.5 Bob FM and
107.7 Jamz.

RIA FCU Holds
Annual Meeting
RIA FCU held their 77th Annual Meeting
on March 30, at the Rock Island Arsenal
Post Restaurant. At the meeting, Jack
Boccarossa, Richard Burns and Linda Miller
were each re-elected to ser ve three-year
terms on the Board of Directors.Other
directors for 2012 include: Ted Olson, Robert
Henderson, Larr y Coverstone, Richard
Hochstetler, Arun Pillutla and Anthony
Sconyers. Photo courtesy RIA FCU
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Charity Golf Tournament Raises $140,000
for USO and Hope for the Warriors

M

arine FCU broke their fund raising record at their 18th Annual Charity Golf
Tournament. A total of $140,000 was raised for Hope for the Warriors and the
Jacksonville USO, each receiving a check for $70,000.
47 teams participated under blue skies and a nice breeze. Outback Steakhouse of
Jacksonville returned once again to sponsor feeding players and volunteers a delicious meal
of steak, chicken, rice, and salad.
Participants also took chances to win valuable door prizes, including a Whirlpool Front
Loading Washer and Dryer donated by Furniture Fair.
Next year’s tournament is slated for April 26.
During Marine FCU’s
18th Annual Charity Golf
Tournament a total of
$140,000 was raised
for Hope for the Warriors
and the Jacksonville
USO, each receiving
a check for $70,000.
Photo cour tesy Marine
FCU
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