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CEO UPDATE

VIEW FROM THE BOARD

Veteran’s Day…
…A Time for Giving!

On a Final Note

Roland “Arty’’ Arteaga,
President/CEO, DCUC

T

L

ast month in my recap of DCUC’s
49th Annual Conference, I highlighted NCUA Board member Fryzel’s
challenge to credit unions to hire 1,000
veterans, and his request of defense credit unions to lead the way. I added my
endorsement to Mr. Fryzel’s call for
action and in my September column, I
encouraged you to put plans in motion
“today” to meet that challenge.
Veteran’s Day is but a few short
weeks away, and if plans are still not in
place to hire a vet, I ask your consideration to develop those plans, and to do so,
in November!
There are over 700,000 unemployed
veterans in the United States and while
the unemployment rate among Veteran’s
is lower than that of the national average (6.7%), the unemployment rate for
post 9-11 Veterans, is 9.7%. Even more
disturbing is the unemployment rate for
veterans in age group 18-29. According
to Ted Daywalt, President and CEO of
VetJobs, the August unemployment rate
for 18 to 24 year old veterans was 19.9
percent! Given these statistics, and the
impending drawdown of forces—both
from the theater of operations and as a
result of budget cuts—Mr. Fryzel’s mantra to “Help our Heroes; Hire a Vet” has
new meaning…and should be one of
our highest priorities!
continued on page 8

Bob Morgan, Former DCUC Board member and Navy/Coast Guard Representative
his past month, I had time to reflect on my last conference as a DCUC Board
member, and I asked Arty to allow me an opportunity to pen a short note in the
Alert, so that I could offer my thanks to you and fellow board members. Many of
you who know me can readily attest that I am a man of few words, but a man whose
heart and soul has been with the credit union movement, the Defense Credit Union
Council, and especially with our Sailors, Soldiers, Airmen, Marines and Coastguardsmen from day one. I say “has been,” but truthfully, given my affiliation with credit
unions and the defense credit union community the past four decades, my passion
for “people helping people” and “serving those who serve our country” will always be
in my DNA!
I have been involved with credit unions for forty-five years, and during that time,
for the most part, the industry’s waters have been calm. On occasion, a ripple would
surface and some swelling of the waves would occur, but at day’s end, we successfully
navigated the rough waters, and we did so by being steadfast to our core values and
principles, and by maintaining our standards of service and philosophy.
The Defense Credit Union Council has been pivotal in helping all of us weather
the “storms” of past and present, and since its beginnings in 1963, the Council has
ensured that credit unions operating on Department of Defense installations had every
opportunity to fulfill their respective role of promoting the morale and financial
quality of life of our troops. I have been honored to serve on the Council’s Board
since 1994, and equally proud to have served as the Navy and Coast Guard Representative for that length of time. To that end, I would be remiss in not thanking
DCUC and my credit union, ABNB Federal Credit Union, for giving me, what I
consider, a once in a lifetime opportunity. An opportunity to support and serve
some of the most loyal, dedicated, and patriotic credit unions in the Country—
defense credit unions!
As you can imagine, after nearly two decades of serving on the Council’s Board,
I have many individuals to thank as well. Far too many to recall by name. So, to all
my colleagues, family, and friends, I offer my deepest gratitude for your tremendous support over the years. And to my fellow DCUC board members of past—
my dear friends, Ralph Story and Jean Yokum, and those parted, Leo Pike, Jim Bright,
and Lou DeCarlo—and to DCUC Board members of present—Gordon Simmons,
Dave Davis, Frank Padak, Patty Kimmel, Denise Floyd, and newly elected members, Barb Geraghty and Michael Kloiber—I thank you. I thank you for your
friendship, mentorship, and leadership over the years, and will always be
continued on page 10
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Dr. Rich Hasty, Plattsmouth Schools Superintendent and Richele Sievers, SAC FCU
Plattsmouth Branch Manager. Photo courtesy SAC FCU

SAC FCU Helps Fund Plattsmouth
Elementary School Outdoor Education
Classroom Park
Jackie Boryca, V.P. Marketing

S

AC FCU is pleased to help fund the Outdoor Educational Classroom Park at Plattsmouth Elementary School. SAC FCU will provide a four year commitment giving
$2,500.00 starting 2012 and ending in 2015.
A check for $2,500.00 was presented on Friday, September 7, by SAC FCU’s Plattsmouth
Branch Manager, Richele Sievers, to Plattsmouth Schools Superintendent, Dr. Rich
Hasty. This is a four year commitment and the school will raise matching funds. In all
SAC FCU’s gift will total $10,000.00 plus generate matching funds of $7,500.00.
“We are proud to be Plattsmouth Elementary School’s partner in this community
project that will help educate our future leaders about the benefits of the outdoors and
nature,” stated Gail L. DeBoer, President & CEO of SAC FCU.

APGFCU Announces Local Prize Winners
of its Ongoing “Refer a Friend” Contest
Janice Carey, APGFCU

A

berdeen Proving Ground FCU (APGFCU) is proud to announce the two local prize
winners of its ongoing “Refer a Friend” contest. In August, Brandon Ruble of Bel
Air, MD, and Ann Marie Helgason of Abingdon, MD, were each awarded a $100
Visa® Gift Card.
The ongoing contest invites APG FCU members to refer another person to become
a member of APGFCU. The referring member receives one entry in the drawing for each
person he or she refers. Two winners will be chosen each month in 2012. 14 members
have won to date. The contest is open to all APGFCU members 18 years old and over.

www.dcuc.org
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ACU Awarded Lakewood Chamber’s
Large Business of the Year
Amy Tiemeyer, Military Relations Liaison

A

merica’s CU (ACU) was recognized by the Lakewood Chamber of Commerce for
their outstanding support at the Chamber’s recent Annual Meeting.
ACU has been a member of the Lakewood Chamber since 1991 and supports and
sponsors several Chamber related activities and events, especially benefiting the military.
ACU consistently provides in a significant way to the financial stability of the organization by participating in functions such as the Chamber’s Annual Golf Classic, Christmas
Auction, Chili Cook Off, and ShowCase Lakewood. Additionally, this past year the
Lakewood Chamber moved their offices to ACU’s Lakewood Branch.
“This organization made it possible for us to relocate back into the heart of the City
of Lakewood to gain better visibility and ease of accessibility for our members, the community, and our out-of-town visitors,” said Linda Smith, Lakewood Chamber President/
CEO. “We have enjoyed the terrific relationship with ACU’s staff over the past 20 years—
and hope the next twenty will be just as positive.”

White House
Christmas
Ornaments
Available Now

T

he Defense Credit Union Council
is selling the 2012 White House
Christmas Ornament again this year as
a fundraiser for the George E. Myers
Scholarship Fund. The price remains at $20
per ornament. The ornament is available
on the DCUC website at www.dcuc.org
or you can call 202-638-3950 to order
by phone.

ACU Donates $10,000 to Hawks
Prairie Rotary Soldier Fund
Amy Tiemeyer, Military Relations Liaison

T

o coincide with the Military Family Support Day in Lacey, America’s CU (ACU)
donated $10,000 to the Hawks Prairie Rotary Soldier Fund. ACU has supported this
event from its inception in 2003. The primary objective was to honor and help families
left behind to deal with day-to-day stressors of military life, and create a resource to
support the military and their families on many levels.
With ACU’s donation the Hawks Prairie Rotary Club has been able to support many
community events and functions, along with meeting individual needs of soldiers’ families.
Over the last couple of years, the Rotary has used the funds to help bring much
needed donations to JBLM’s Santa’s Castle, replace a broken water heater for a military
family that was in crisis, and supply a crib filled with a year’s supply of diapers, food,
and accessories for a soldier that was surprised with twins.
These are just a few of the ways ACU’s donations have been utilized by the Rotary.
Each opportunity to give has left soldiers and their families both in awe and disbelief
over the entire event.

Andrews Federal Recognized by
Air Force Sergeants Association
Scott Bolden, Andrews FCU

A

ndrews FCU was recently recognized for their support of the 102nd Chapter of the
Air Force Sergeant Association’s 38th Annual Golf Tournament; serving as a
Presidential Sponsor. Rosalind Bishop, Joint Base Andrews Branch Manager was on hand
to receive the award.
“We are grateful for Andrews FCU. They not only show support for this annual event,
but maintain a consistent presence base-wide,” said Cmdr. William Knight, 11th Wing,
Joint Base Andrews.
The Air Force Sergeants Association (AFSA) is a federally chartered non-profit
organization representing the professional and personal interests of active duty, retired
and veteran Total Air Force and their families. Chapter 102 is located at Joint Base
Andrews in Camp Springs, MD.
DEFENSE CREDIT UNION COUNCIL, INC.

Photo used with permission from the White
House Historical Association.
The 2012 White House Christmas
Ornament honors President William
Howard Taft who introduced the
automobile to White House transportation in 1909, breaking a long presidential
tradition of reliance on horse-drawn
vehicles.
The 2012 White House ornament
celebrates President Taft’s adoption of the
automobile, his love of manufacture and
invention, and his ready acceptance of
modernity. The ornament depicts President and Mrs. Taft enroute to deliver
Christmas presents. They are seated
behind chauffeur George H. Robinson in
the White Motor Company’s Model M,
a seven passenger steam-powered touring
car embellished with the Great Seal of the
United States on the doors. The color, as
described at the time, is “a harmonious
blend of subdued greens.”
The ornament is made in the United
States of highly-polished brass with a
coating of nickel finished in 24K gold.
Order your 2012 holiday ornament today
and help support a great cause.
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Scott CU Supports
Fairview Heights
Heat with a $2,050
Donation
Adam J. Koishor, Chief Marketing Officer

S

Lynne Dickerson with Wiregrass Commons Mall, Lavonda Gosselin with Adopt-ASchool Dothan and Amanda Hahn, business development officer with AACFCU.
Photo courtesy AACFCU

Army Aviation Center FCU Donates School
Supplies to Local Students and Teachers
Lisa Hales, AACFCU

A

rmy Aviation Center FCU (AACFCU) recently donated school supplies to ten
organizations and school systems in its service areas to help families and teachers
during the 2012-2013 school year. Members and employees donated school supplies at
Credit Union branches throughout the month of July.
All donations were given to local students in the Alabama communities of Daleville,
Dothan, Enterprise, Fort Rucker, Mobile, Ozark and Troy and in the Florida communities of DeFuniak Springs and Santa Rosa Beach. Recipient organizations include:
1. The “Stuff the Bus” project—Daleville, AL
2. Windham Elementary School—Daleville, AL
3. The “Stuff the Bus” project by Yes We Can! Dothan—Dothan, AL
4. Enterprise Teachers Assistance Center—Enterprise, AL
5. Fort Rucker Elementary School—Fort Rucker, AL
6. Volunteers of America—Mobile, AL
7. Boys and Girls Club—Ozark, AL
8. Troy City School System—Troy, AL
9. West DeFuniak Elementary School—DeFuniak Springs, FL
10. Emerald Coast Middle School—Santa Rosa Beach, FL

GOT
NEWS?
4

Send news about your credit union
to Beth Merlo at bmerlo@dcuc.org.

cott CU recently presented a $2,050
check to support the Fair view
Heights Heat youth football program.
The credit union pledged $50 to the local
football program for every new minor
account they referred over a monthlong partnership. Scott CU Community
Relations Representative Jennifer Riebold
presented the check to representatives
from the Fairview Heights Heat.
The Fairview Heights Heat is a youth
football team that belongs to the American
Youth Football, the world’s largest youth
football and cheer organization. The local
program provides youth the opportunity
to learn football and cheer skills. The
program also promotes sportsmanship
and develops leadership in addition to
encouraging physical fitness and mental
alertness for area youth.
“This is another great opportunity
for us to support our community and the
people who live here,” Riebold said. “It is
our way of showing our support to a local
program that helps develop tomorrow’s
leaders.”
“Credit unions are really about helping people and this is a perfect way for us
to take that even a step further,” she added.

Mark your
calendar for the
50th Annual DCUC
Conference!
August 12–15, 2013
Greenbrier Hotel
White Sulphur
Springs, WV
DEFENSE CREDIT UNION COUNCIL, INC.

Langley FCU
Receives Credit
Union Honors
Sue Thrash, Director of
Research/Communications

L

From left to right: Douglas Gabel, Denville Councilman, Kevin Scollans, Denville
Councilman, Dan Lefsky, Director, Denville Chamber of Commerce, Vanitha Alex,
Denville Picatinny FCU Branch Manager, Bill Darling, President & CEO of Picatinny FCU,
Denville Mayor Thomas Andes, and Carmine Costello, President, Denville Chamber of
Commerce. Photo courtesy Picatinny FCU

Economic Development in Denville Gets
Boost as Picatinny FCU Opens New Branch
Karen Morano, Picatinny FCU

D

enville, one of the Morris County’s most bustling business communities, got
another boost to the local economy when Picatinny FCU (PFCU) officially opened
its newest branch on E. Main Street with a Grand Opening celebration on Sept. 15 that
featured a ribbon cutting, a $250 cash giveaway, a drawing for NY Giant tickets, and
other free goodies and new member incentives.
Picatinny FCU is the largest Community Credit Union based in Morris County
and one of the largest in the State of New Jersey. With its main headquarters in Rockaway,
it was established in 1939 and has built its foundation on financial stability, member
trust and loyalty.
Among the dignitaries on hand for the ceremonial opening were Denville Mayor
Thomas Andes, Councilmen Douglas Gabel and Kevin Scollans, Denville Chamber of
Commerce President Carmine Costello and Chamber Board Director Dan Lefsky.
“We are thrilled that you are now part of our community,” said Mayor Andes.
“Many of our members live and work throughout Morris County, and a great number
in Denville,” noted Bill Darling, President and CEO at Picatinny FCU. “Expansion to
Denville was targeted as a key area for us to open up a new branch. Many of our members
either work or live in the Denville area so this will be very convenient for them. We are
also very optimistic that the new branch will attract many new members.
One of the most community minded institutions of its kind, Picatinny FCU has
been active in a variety of non-profit causes, from food and toy drives, military programs,
and others.
Costello pointed out that the credit union, not even open yet, called the chamber
immediately following last year’s devastating floods and asked how it could help. As part
of the Grand Opening festivities, Picatinny FCU presented the township with a check for
$2000 for the Denville Police Athletic League.
“We look forward to being a part of the Denville community for a long, long time,”
said Darling.
DEFENSE CREDIT UNION COUNCIL, INC.

angley FCU won first place honors
in the Louise Herring Philosophy
in Action and Desjardins Adult Financial
Education Awards sponsored by the
Virginia Credit Union League and the
Credit Union National Association. Both
entries have gone on to compete on a
national level.
LFCU won the Louise Herring
Award for their STAR (Short Term
Affordable Refinance) Mortgage program
created as a lifesaver for people with home
mortgages “underwater.” Homeowners
whose mortgage balance exceeded the
current property value had limited
refinancing options.
The Desjardins Adult Financial
Award focused on LFCU’s commitment
to teaching personal finance basics in the
community and focused on the “Taking
Control” seminar, a financial management
workshop for women. This extensive
3-week seminar covers various financial
topics such as building an emergency
fund and tax and retirement planning.
In addition to the first place awards,
Langley also won third place honors in
the Dora Maxwell Social Responsibility
category for their W82TXT (don’t
text and drive) campaign and Honorable
Mention in the Desjardins Youth
Financial Education Award for their
efforts in Youth Education.

White House Christmas
Ornaments are Available
See page 3 for details!
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DEFENSE CREDIT UNIONS IN THE NEWS…
PORTSMOUTH, NH—Service CU celebrated the opening of its 40th branch worldwide,
22nd in New Hampshire and 9th in-store branch on September 12. The new full-service
banking institution with a deposit-taking ATM is located on 11 Ashleigh Drive inside the
Walmart Supercenter located in Derry. “This expansion would not have been possible without
the support of the business leaders and residents of the Derry community,” says Gordon
Simmons, President/CEO of Service CU. “Convenience is important to members and this
new location provides them with easy access.” The full-service branch offers complete
seven-day banking services, mortgages, consumer loans, and a full-service ATM. The hours
are Monday through Friday 9 a.m. until 7 p.m., Saturday from 10 a.m. until 5 p.m. and
Sunday 11 a.m. until 3 p.m… DALEVILLE, AL—Army Aviation Center FCU (AACFCU)
celebrated the opening of its newly built Operations Center with a ribbon cutting ceremony
on August 22, 2012. Attendees included Daleville Chamber of Commerce members,
AACFCU Board of Directors, management and staff along with executives from
NewGround, the company responsible for the building project. During the ceremony,
NewGround donated $1,000 to the Daleville Chamber of Commerce and $1,000 to the
1/223 Fort Rucker Family Readiness Group in honor of AACFCU. The Operations Center
was under construction for approximately 18 months while the construction process
helped over 42 local companies and provided jobs for local employees. The new Operations
Center is now home to all of AACFCU’s corporate operations including management,
human resources, marketing, information systems, collections and compliance, accounting,
ATM/EFT, call center, lending, member care and digital records departments. These
departments were originally spread across the Daleville, Dothan and Enterprise areas due
to lack of space in the original corporate office on Daleville Avenue in Daleville. TAMPA,
FL—Grow Financial opened their 19th branch in Downtown Tampa on September 27.
The new branch is located at 404 N. Tampa Street, and features an innovative and refreshing
alternative to traditional bank lobby designs, a contemporary color scheme, and unique
interactive technology showcasing a new virtual money machine. The money machine is
an augmented reality, motion reactive video mirror that utilizes a six screen HD video
wall. The interaction also uses a touch screen to select the offer and for email submission.
Members and non-members are welcome to play the virtual money machine, and have a
chance to win $25 toward a checking account, $100 toward an auto loan or $300 toward
a mortgage loan. In addition to the new downtown branch opening this September,
Grow Financial also plans to open new branches in Lakeland and Wesley Chapel, as well
as expand to South Carolina in 2013.

Warren FCU CEO Shaves
Head to Raise Money for
Co-Worker
Michele Bolkovatz, Marketing Manager

S

tephanie Teubner, CEO of Warren FCU, shaved her
head in an effort raise over $20,000 to help a friend and
co-worker. Because of the community, business partners,
member and employee support, Warren FCU has raised
over $20,000 to help co-worker and friend, Betty Thomas,
fight cancer. “It is an amazing feeling to see our community
come together for such an important cause. It’s true, we can Stephanie Teubner,
move mountains when we all work together,” said Stephanie CEO of Warren FCU
Teubner, President/CEO of Wyoming’s largest Credit Union.
You can still donate, please send checks payable to Warren FCU, c/o Betty Thomas/
Shave her head fund-raiser, P.O. Box 3200, Cheyenne, WY 82003, online at
www.warrenfcu.com or on Warren FCU’s Face Book page.
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Belvoir Federal
Wins 2012 GMA’s
Presented by CUES
Amy McConnell, MBA, eMarketing
& Public Relations Specialist

B

elvoir FCU was awarded two honorary trophies from the 2012
Golden Mirror Awards (GMA), a
national competition between hundreds
of credit unions based on campaigns
they implemented in the previous year.
The Credit Union Executives Society
(CUES), who presented the awards
to Belvoir Federal’s Marketing Department, represents an international
association of credit union executives
w h o h a ve p rov i d e d p ro f e s s i o n a l
development over the past 50 years.
In the Social Media category, which
included all asset-sized, competing
credit unions, Belvoir Federal won second
place for the 2nd Annual Web hunt. The
Web hunt is an interactive game which
leads online users throughout the credit
union’s Web site to illustrate the array
of products and services offered by Belvoir
Federal.
The second honor, which was an
award of merit, was given for Belvoir
Federal’s 2011 Membership Kits. The
newly, designed membership kits
accentuated the Belvoir Federal brand
in an easy to understand format while
also providing eye appeal for the reader.
The membership kits act as a tool for
Belvoir Federal’s Marketing and Business
Development Department as this is a
one-stop resource for members and nonmembers to open or research an account
or additional products and services with
the credit union.

DCUC 50th Annual
Conference at
The Greenbriar Resort
August 12–15, 2013
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DEFENSE CREDIT UNION PEOPLE IN THE NEWS…
ANCHORAGE, AK—Alaska USA FCU has hired Steven Larson as its senior vice president
of mortgage finance and servicing. Larson will oversee the mortgage loan servicing and
real estate accounting activities of Alaska USA’s mortgage and real estate operations. He
has more than 10 years of experience in accounting and business management. He most
recently served as Vice President, Controller, and Business Manager for CH2M/NORCON/
VECO in Anchorage… COLORADO SPRINGS, CO—Security Service FCU (SSFCU)
announced that Melissa Grier has been promoted to assistant vice president of Member
Service for the Southern Colorado Mountain Region. Grier will oversee all member service
activities for the Southern Colorado area, including cash operations, new accounts, lending,
and staff development. Grier is actively involved in the community; a former president
of the Top Class Chapter of Toastmaster International, past winner of the SSFCU
Mountain Region Manager of the Year and a recipient of the Colorado Springs Business
Journal Rising Star Award for her leadership in the Pikes Peak Community. Grier has been
employed with SSFCU for the past 16 years… SAN ANTONIO, TX—Security Service
FCU (SSFCU) announced today that Todd Freedman has joined the credit union as a
commercial loan officer. In his new position, Freedman will be responsible for developing
new business and expanding existing commercial loan relationships. He brings with him
more than five years of experience in commercial lending. In addition, Freedman volunteers
as a coach with Mays Family YMCA in San Antonio... COLLINSVILLE, IL—Brian
Waldron has joined Scott CU as Vice President of Consumer Lending. Waldron will oversee
Scott CU’s consumer lending area, including credit cards, auto loans, and the dealer direct
lending program through which area residents can get approved for their loan right at
the dealership. Waldron brings more than 12 years of lending, member service and marketing experience to his new position with Scott CU. He previously served as Assistant
Vice President and District Manager at Universal 1 Credit Union in Dayton, Ohio…

We want to
hear from you!

Tower FCU Raises
Awareness and Funds
at the 2012 Heart Walk
Carla Burger, Tower FCU

T

ower FCU employees joined the
fight against heart disease and stroke
at the American Heart Association’s 2012
Heart Walk, held September 22 at Centennial Park in Ellicott City, MD. A team
of 16 Tower employees and 13 family
members participated in the event.
Employees walking at the event
earned Healthy Reward Points, part of the
Tower’s award-winning employee wellness program. Employees earn “points”
for participating in healthy activities.
Once they accumulate a certain number
of points, they receive a Visa® gift card.
“We are proud to support the Heart
Walk each year,” says Becky Vogt, HR
Generalist at Tower and coordinator of
its employee wellness program. “It’s a
celebration that promotes physical activity and heart-healthy living in a fun and
friendly environment.”

Send news about your credit union to Beth Merlo at bmerlo@dcuc.org.

Grow Financial
Raised More than
$7,000 in Support
of Susan G. Komen
for the Cure
Adrienne Drew, Grow Financial FCU

F

or the sixth year in a row, Grow
Financial participated in the Race
for the Cure held at Vinoy Park in St.
Petersburg on Saturday, October 6. Fifty
employees with their friends and family
made up the Grow Financial team,
and Grow Financial’s Executive Vice
President, Thomas Feindt kicked off the
race. All employees who participated
received a pink event shirt, sunglasses,
bracelet, pin and ribbon to wear in order
to show their support and team spirit.
Last year, Grow Financial donated
$5,520 to Susan G. Komen for the Cure

DEFENSE CREDIT UNION COUNCIL, INC.

Grow Financial employees show their spirit during local Race for the Cure. Photo
courtesy of Grow Financial FCU

for their dollar jeans days fundraising
event. This year, Grow Financial is a
silver sponsor for the cause and donated
$7,500. As a silver sponsor Grow
Financial had a tent where brochures,
granola bars, and Grow materials were
distributed to race attendees.

Susan G. Komen for the Cure is
recognized as the global leader of the
breast cancer awareness movement, and
has raised more than $1.9 billion for
breast cancer research and treatment
since its founding in 1982.
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Navy Federal
5K Race Raises
$20,000 for
Local Families
Proceeds Donated to
Community for Helping
Others

The 50th Annual Defense
Credit Union Council Conference
The Greenbrier Resort—“Timeless traditions. Unforgettable experiences.”
Janet Sked, DCUC Conference Manager
“Over two centuries ago, in fact, more than 230 years, in a valley nestled within the eternal
majesty of the Allegheny Mountains in White Sulphur Springs, West Virginia, a most
extraordinary happening occurred—we pampered our first guests. And from that moment,
until today, when you enter our grounds you become part of a haven rooted in hospitality
and luxury. Welcome to The Greenbrier Resort—America’s Resort since 1778.”
Compliments of The Greenbrier Resort
At the recent DCUC Conference held in Denver, we had the opportunity to showcase
pictures, a video, brochures and magazines all to promote the location of our special 50th
Annual Conference, The Greenbrier Resort.
Just in case you are not “in the know,” plans are well underway for a most extraordinary conference to celebrate DCUC’s milestone! Next year’s conference will not only
meet all of your expectations, but it will exceed your wildest dreams. From beginning to
end, the conference will be rich in history: The history of the Defense Credit Union
Council, our mission, our members and founding principles interspersed with the fascinating history of a most unique and beautiful location: The Greenbrier Resort.
Whether you’ve attended many DCUC Conferences or if you’ve wanted to but
never had the chance, this is the year to register. Mark your calendar today for August 12–15,
2013 and reserve your place in our history.
More details will be available on our website and in the monthly Alert! You can
expect registration forms in early 2013.
CEO UPDATE continued from page 1
Your Council is aiding in this effort, and doing so in collaboration with Ken and
Virginia Morris of Lightbulb Press. DCUC has funded a Veteran’s Handbook—Tactics
for Civilian Life, which is scheduled for release this Veteran’s Day. The thirty-six page
guide will assist new veterans in making a smooth transition to civilian life, helping them
“make the right moves,” and advising them on employment planning and job searching.
I plan on providing you a copy of this Handbook next month, and hope you will find it
beneficial in supporting and assisting the next generation Veterans.
Veteran’s Day is a time for giving. So as you begin your preparations to celebrate
this year’s holiday, please take a minute to reflect on its true meaning and purpose—
giving thanks to the more than 21 million Veterans in the United States…and honoring
them for their courageous and selfless service to our Nation. No better way to give these
warriors the thanks they so richly deserve than to help them transition to a new life and
a new job! “Help our Heroes; Hire a Vet!”
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Michele Townes, Corporate
Communications

N

avy FCU held its 20th annual 5K
Run/Walk September 15, with a
record 836 registered contestants, a 22%
increase from last year. The race was
open to the general public, with participants coming from as far as Richmond,
VA, to run or walk the 3.1 mile course
throughout Vienna. Cutler Dawson,
president and CEO of Navy Federal,
kicked off the sunny, crisp fall day
festivities with a welcome speech
thanking all attendees and stressing the
importance of the company’s philosophy
of actively helping those in our local
communities.
Proceeds, which totaled $20,000,
were donated to the Committee for
Helping Others, a Vienna, VA charity
that provides food and clothing to
area families in need. Navy Federal also
collected clothing and shoe donations
from race participants throughout
the day.
The first three male and female
finishers overall and the top two male and
female finishers in seven age categories
received trophies. A record number 245
Navy Federal employees participated,
including Cutler Dawson. This number
marks the largest ever in race history. “To
see this event in its 20th year with such
an increase in turnout is a testament to
the positive momentum of community
service,” said Dawson.
Navy Federal’s Fitness Center,
managed by L&T Health and Fitness
(L&T), coordinated the event.
Fifty-five Navy Federal and L&T employees
volunteered time to ensure a smooth,
safe, fun race. “The Navy Federal 5K
event gets bigger and better every year
and we are proud to be part of it,” said
L&T president, Susan T. Liebenow.
DEFENSE CREDIT UNION COUNCIL, INC.

MOBILE MANIA: How One Organization
Mobilized Its Workforce Around Mobile Apps
Carla Burger, Tower FCU

Belvoir Federal
Partners with BESC
for Safety Day at
Woodlawn Village

I

Amy McConnell, MBA, eMarketing &
Public Relations Specialist

t doesn’t seem that long ago that people would receive a paper paycheck, endorse it, drive
to the bank and deposit it. In the era of direct deposit and web-based transactions,
it’s a process that sometimes seems as outdated as the telephone booth.
Today, consumers have such high expectations for financial institutions and their use
of technology that some rarely expect ever to see a paper check; a similarly large number
probably never touch actual currency during transactions.
“Our members are tech-savvy and have become accustomed to web-based transactions
and mobile banking, so offering anything less means a loss of convenience for them and
a loss of confidence in us,” says Amy VanMourik, Teller Supervisor at the credit union’s
Millersville, MD branch.
Well in tune with its members, Tower has evolved its electronic transaction
portfolio to keep up with expectations. Its browser-based Home Banking offerings
have been available for several years, with the addition of text banking and mobile web
banking in 2010 and 2011, respectively. But it’s Tower’s mobile applications or “apps” that
have seen remarkable growth. The credit union first offered apps for Android™
smartphones and Apple® iPhones at the end of 2011, and launched an Apple® iPad
app in March 2012. More than 14,000 Tower members have downloaded the apps
since January. More than 7,400 members started using the iPad app within the first
month following its launch.
This success is partly due to the apps’ functionality, but can also be attributed to
the distribution strategy. Tower’s plan involved introducing the apps first to staff so they
could get comfortable with them and encourage members to download and try them.
This not only urged greater usage of the apps but also fostered more member-staff
interaction, a key part of a member service that can get lost when so many transactions
are electronic. “There is a great deal of regular interaction between Tower staff and our
members, so it was natural for us to incorporate staff as a channel to reach members
about the new mobile apps,” VanMourik says.
Tower promoted the mobile apps to front-line staff at its annual employee meeting
in March. Called “Mobile Mania,” Tower employees could demo the new apps, spin prize
wheels, and enter a drawing for a new iPad. During the meeting, employees watched a
humorous video showing their co-workers’ reaction to the new apps.
“Most of our staff are also Tower account holders so they got caught up in the
excitement of the launch of our mobile apps,” says Christine Bouma, Tower’s eServices
Product Planner. “They could see this was a tested product that offered a new leap
in convenience.”
Staff favorite features included taking a picture of a check and submitting it for deposit,
viewing cancelled checks, checking account balances, transferring funds and finding feefree ATMs. The apps’ fast loading time was also an important feature, Bouma says. A quick
scan of comments in the Google Play Store prove that many Tower members agree with
the staff ’s assessment. Says one user, “Transfers are amazingly easy and the deposit feature is
my absolute favorite! I no longer live near a branch so this is a life (and gas) saver for me.”
Bouma notes that the security features of the apps are critical for members’ peace of
mind. Because encryption occurs at the device level, it offers the same level of protection
as Tower’s Home Banking. No data is saved on the devices themselves, for extra protection
in case of loss or theft. Manufacturer Apple pushes out regular security updates for the
iPad and iPhone, and Google does the same for Android-based phones. Tower plans
to distribute quarterly feature updates through iTunes for the Apple platforms and the
Google Play Store for Android smartphones.
“Our members are sophisticated consumers so we are always looking to bring new
technology and offerings to them,” says Bouma. “Mobile apps are another way that we
bring Tower to them instead of making them come to us.”
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E

arlier this month, Belvoir FCU
sponsored a Safety Security Day at
Woodlawn Village Community Center,
Fort Belvoir, VA in conjunction with
the event’s host, the Belvoir Enlisted
Spouses Club (BESC).
The purpose of Safety Security Day
was to promote safety and security in
the home for Woodlawn residents. The
event held fire safety demonstrations,
home security preparedness, and provided
child identification kits to the first 500
children, compliments of Belvoir FCU.
“It is important for families to take
control of their own security,” stated
Barbara Zimmerman, the BESC’s Vice
President. “I don’t think people are
aware of how easy it is to start fires in
their own home. Good safety preventions
and security measures can be taken to
prevent fires.”
Belvoir Federal’s Installation Liaison
and Membership Development Officer,
Stephanie Crabtree, stated, “Belvoir
Federal is proud to help sponsor this
event. It is important to our organization
to support events such as this since
they help with safety and quality of life
on Fort Belvoir.”
The Belvoir Enlisted Spouses Club is
a non-profit organization on Fort Belvoir
that hosts events for military families of
enlisted soldiers.
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Tower FCU Uses Cascading Rollout Plan Involving Staff, Members
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Left: Pictured are SSFCU employee volunteers Doraelia
Ruiz (front) and Oneida Espinoza (back). Photo courtesy
SSFCU.

Security Service FCU’s
Volunteer Corps Helps with
Habitat for Humanity Build
Annie Song, SSFCU

S

ecurity Service FCU’s (SSFCU) Volunteer Corps members
donated their time to Habitat for Humanity on Saturday,
September 15. More than 20 volunteers from SSFCU’s Volunteer Corps helped build Habitat homes for underserved
families by installing insulation, roofing and siding at the
Coleman Ridge subdivision.

Mid Missouri CU Hosts 3rd
Annual Charity Golf Tournament

VIEW FROM THE BOARD
continued from page 1

Brittani Clabaugh, Marketing Representative

grateful for permitting me to serve
with you. You are the future of DCUC,
and knowing you as I do, I am confident that DCUC will live long and
prosper!
In closing, it would be wrong of
me not to acknowledge the heart of
DCUC’s organization, President/CEO,
Arty Arteaga, and his fabulous team
of Janet Sked, Jen Hernandez, Beth
Merlo, and Jenny Kenney, and DCUC’s
long-time past-Administrative Director, Stacey Carter. You are the “A” team
in this business, and I sincerely appreciate each and every one of you.
Thank you for what you do every day
in support of our member credit unions
and our troops.
On a final note, let me simply say,
that I have seen and worked with some
of the finest individuals, leaders, and organizations in our industry. And without
question, DCUC’s Board, Management
and Staff ranks with the best of them!
For them, there is no higher calling than
“serving those who serve our country,”
and I can assure you, they will always,
always have your best interest and that
of our troops in mind.
So much for being a man of few
words! But I couldn’t resist; I could not
past the opportunity to bid you farewell
and do so in proper fashion. God Bless
you, our troops and their families, and
God bless the good old USA!

T

he Mid Missouri CU hosted its 3rd Annual Charity Golf Tournament to benefit
the Armed Services YMCA at Piney Valley Golf Course located on Fort Leonard
Wood. MMCU teamed up with ASYMCA to make for a very successful event. All proceeds
from the tournament benefitted the ASYMCA in their goal to continue their Summer
Camping for children ages 8-12 and Family Camping Weekends. Funding for both
these programs was cut in 2011. The golf tournament was able to raise $4,116.79 for the
AYMCA in a team effort.
The event brought in a total of 16 teams. The teams were made up of 3 civilian
players sponsored by a business and the 4th player was a soldier of Fort Leonard Wood
who was able to play for free. Everyone in attendance received a tournament shirt and a
goodie bag. The players also received a raffle ticket which gave them a chance to win
some really nice prizes, such as a Nike golf bag donated by a local area business. The weather
couldn’t have been any more perfect for golfing. At the end of the tournament everyone
received a complimentary dinner while prizes were awarded. Congratulations to the
Alphapointe Base Supply Center team on receiving first place in the tournament.
Mid Missouri CU would like to thank all of its amazing sponsors, players, and the
community. Without their help, these two wonderful AYMCA programs may have come to
an end. Because of the donations and time, children will have a chance to have a fun packed
summer next year and families will have even more to do during their summer activities.
Mid Missouri CU is dedicated to helping the communities in which we serve. For more
information about the Armed Services YMCA, please visit www.asymcaMO.com.

Marine Corps Celebrates Birthday November 10

F

ormal commemoration of the birthday of the Marine Corps began on November 10,
1921, when General Lejuene, 13th Commandant of the Marine Corps, issued
Marine Corps Order No. 47, Series 1921. The order summarized the history, mission and
tradition of the Corps and directed that it be read to every command on November 10
each subsequent year in honor of the birthday of the Marine Corps. That particular date
was chosen because on that day the Second Continental Congress resolved in 1775 to raise
two battalions of Continental Marines, under Captain Samuel Nicholas. Though
the Continental Marines were disbanded in 1783, General Lejuene’s Order solidified
November 10 as the official birthday of the United States Marine Corps.
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Andrews Federal
Sponsors Team for 8th
Annual 25-Hour Run
Scott Bolden, Andrews FCU

A

Left to right: Starla Hale, TFCU’s car show coordinator, keynote speaker Sheriff John
Whetsel, 2013 Champion Child Martina Goodman, and TFCU Business Development
Representative Cody Buchholz. Photo courtesy Tinker FCU

TFCU Receives Award from
Children’s Miracle Network
Teresa Carter, Community Events Coordinator

T

inker FCU (TFCU) has received Children’s Miracle Network’s Fundraising Event
of the Year award for the 11th Annual TFCU Miracle Car Show. Part of TFCU’s
Credit Unions for Kids fundraising efforts, the event raised $23,595.14, which included
a $10,000 Miracle Match from CO-OP Financial Services, for Children’s Miracle
Network Hospitals.
Funds were raised through car registration fees, raffles, concessions, and sponsorships.
Free for spectators and open to the public, the event featured 147 vehicles in 18 categories.
It has been held at TFCU’s corporate offices since 2001.
Starla Hale, TFCU’s car show coordinator, accepted the award at Children’s Miracle
Network’s Partner Kickoff Meeting and Award Luncheon on September 27, 2012. “This
is a wonderful event, gathering a great group of people to help support Oklahoma’s
kids,” said Hale. “We encourage everyone to mark their calendars for the 2013 show on
April 27 and join in our efforts. It’s a great day!”
At the luncheon, Oklahoma’s Credit Unions for Kids was recognized as the
Children’s Miracle Network’s Sponsor of the Year with the Jean Gumerson Founder’s
award. TFCU collaborates with credit unions from across the state each year to support
Children’s Miracle Network. Since 1997, Credit Unions for Kids has raised $1.9 million
for Children’s Miracle Network Hospitals in Oklahoma.
Children’s Miracle Network funds children’s medical research and works to enhance
children’s lives in Oklahoma. All of the money raised stays in Oklahoma and benefits
Children’s Hospital Foundation. Children’s Miracle Network has been one of TFCU’s
corporate charities for the past 16 years.
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ndrews FCU sponsored a team of
runners for the 8th Annual 25-hour
run, hosted by the Wiesbaden Sports
Promotion Association. In addition,
Andrews Federal supplied the staff
and participants with light fare and
refreshments.
The run, which raises money to
train young athletes in Germany, turned
out 71 teams and 1,450 participants.
The Andrews Federal-sponsored
team completed 319 laps and finished
21st out of 44 fun teams. Overall, sponsors
and teams raised $15,000 during the
annual charity event, according to WISPO
officials.

Scott CU Pledges
$20,000 for
Collinsville High
School Scoreboard
Adam J. Koishor, Chief Marketing Officer

S

cott CU recently pledged $20,000 for
a five-year sponsorship for the new
scoreboard at the Collinsville High School
football stadium.
Scott CU Community Relations
Representative Jennifer Riebold presented
the $20,000 check to representatives
from Collinsville High School before
the Kahoks home-opener football game.
“We were excited about the opportunity
to help Collinsville High School with
the new scoreboard in the newlyremodeled stadium,” Riebold said.
“We are always happy to play a small role
in these types of projects.
“Credit unions are really about helping people and this is another way for us
to take that even a step further,” she added.
“We encourage others to step forward
and give back by supporting the organizations in the community.”
Scott CU contributed about $200,000
and its employees volunteered over 2,200
hours to a variety of local civic efforts
throughout the region in 2011.
11

Defense Credit Union Council
601 Pennsylvania Avenue, N.W.
Suite 600
Washington, D.C. 20004-2601

First Class Mail
US Postage
PAID
Annapolis, MD
Permit 163

For the latest
credit union
news, visit
www.dcuc.org
or scan the
QR code
below:
SAFE ATM Ribbon Cutting
On Friday, September 14, 2012 SAFE FCU celebrated the installation of their
for tieth ATM with a ribbon cutting ceremony. This latest ATM is located at the
Third Army/ARCENT Headquarters at Shaw Air Force Base near Sumter, S.C. Photo
courtesy SAFE FCU

