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• Met with the California Attorney General’s office to discuss legislative 
 changes——what we learn in California will be valuable for advocacy efforts  
 in other states
 • DCUC anticipates other states will attempt to pass similar legislation that  
  prohibits lenders from taking any security interest on loans made to the  
  military (yes, you read that correctly!)
• Signed a joint letter with CUNA and NAFCU in support of H.R. 582, Credit 
 Union Board Modernization Act—— resulted in House passing the act on 
 January 30!
• DCUC will continue to highlight the need for emergency liquidity for the   
 smallest credit unions as our nation faces growing economic uncertainty, 
 a high-interest rate environment, and rising liquidity concerns
• The CDFI Fund announced that it would delay the finalization of its CDFI   
 Certification Application and postpone the launch of the new CDFI 
 application past April 3, 2023
• Signed a letter to leaders in the Senate and House to express our concerns  
 with new CDFI Target Market assessment methodologies
• DCUC cited 2021 Home Mortgage Disclosure Act (HMDA) data demonstrat- 
 ing military credit unions leading the industry in Community Development   
 efforts (see “Did You Know” section on page 6)

DCUC Latest Accomplishments

DCUC Happening Now

DCUC Upcoming ActivitiesA
L

E
R

T

SERVING THOSE WHO SERVE OUR COUNTRY

• DCUC Celebrates 60 Years Serving Those Who Serve Our Country!
• Look for Veteran Business Lending Bill to be re-introduced in the Senate 
 while we look for bi-partisan sponsors in the House
• Working closely with Credit Union Leagues and Associations around the   
 country on California’s new restrictions on Military lending—affects Direct 
 and Indirect Lenders
• Interviewed the Hon. Kyle Hauptman on NCUA focus areas that will affect   
 credit union operations and examinations in 2023
• ALERT newsletter is now fully digital! Get your monthly copy today! 
• DCUC’s Annual Conference CRASHERS: Apply Now!
• Army CU of the Year nominations now open!

• Defense Matters: February 26, 2023—— Reserve your spot during DCUC’s   
 morning session at the GAC on February 26, 2023!
• DCUC 60th Annual Conference—— Registration is open! Join DCUC 
 August 7–11 at the beautiful Broadmoor Resort and Spa in Colorado 
 Springs, CO
• DCUC will also reveal our annual GEM Scholarship winners at our  
 Defense Matters Forum
• DCUC will release video link at our upcoming Defense Matters Forum  

   

DCUC is the premier  
resource for credit unions  
on all military and  
veteran matters.

mailto:https://cdn.ymaws.com/www.dcuc.org/resource/collection/8BFE816C-55D3-49DC-A42B-0B537FF92940/Joint_Trades_-_CU_Board_Modernization.pdf?subject=
http://letter
https://www.dcuc.org/news/627879/DCUC-Celebrates-60-Years-of-Service-and-Dedication-in-2023.htm
https://lp.constantcontactpages.com/su/Ovv4wZ8/ALERT
https://filene.swoogo.com/CrashDCUC23
https://bravuratechnologies.wixsite.com/dcuc2023
https://reg.bravuratechnologies.com/events/DCUC2023/9fbf25c0-dc83-7a58-4cc1-7048e36b352d/open
https://bravuradeveloper.wixsite.com/annual
https://bravuratechnologies.wixsite.com/annual
www.dcuc.org
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The Defense Credit Union Council 
  (DCUC) continues to evolve and take 
the lead advocating for the credit union 
industry and the members they serve. Since 
1963, our trade association has endured  
and overcome challenges as well as develop- 
ed successful strategies to increase its impact.  
As a result, DCUC represents nearly a  
quarter of the industry today. While it was 
not a quick path to success, DCUC’s jour-
ney reflects the “slow and steady wins the  
race” ethic.
 During the early years, DCUC fo-
cused primarily on serving small credit 
unions located on military bases throughout 
the country. Issues then centered around 
enforcing DoD operating agreements and 
fostering a close-working relationship 
with defense officials. Meeting these needs  
remain part of DCUC’s current focus.  
However, our overall mission encompasses 
all efforts to supporting the military com-
munity. As the credit union industry grew 
and evolved, so has DCUC. 
 This larger mission includes advo-
cating for better financial services for mil-
itary personnel, veterans, and their fami-
lies. DCUC offers a strong voice on these  
matters given our member credit unions’ 
stellar reputations throughout the defense 
community. We lobby hard to promote  
financial wellness programs for this import-
ant segment of our population. 
 DCUC has been instrumental in the 
creation of several programs and initiatives 
aimed at serving the financial needs of the 
defense community—whether stationed in 
the United States, in a foreign country, or 
while in harm’s way.
 In the mid-1970s, defense credit unions 
were invited to open offices on military bases 

Since its beginning, 
DCUC’s role and  
leadership has evolved 
from primarily serving 
smaller defense  
credit unions to now 
providing a voice and 
unmatched member 
value for all credit 
unions serving our 
military and veterans 
nationwide and  
overseas.

Anthony Hernandez, 
President and CEO, DCUC

CEO UPDATE

overseas. However, unlike banks at the time, 
credit unions were prohibited from offering 
demand deposit accounts. In order to fully 
operate overseas and offer servicemembers 
a real banking alternative, a change in the 
Federal Credit Union Act was necessary. 
As a result of DCUC’s advocacy and lob-
bying efforts, all credit unions were granted 
the authority to offer servicemembers, their 
families, and veterans checking accounts. 
 Throughout the 1980s and 1990s, 
DCUC saw the rise of second-generation 
CEOs begin their tenure as credit union 
leaders across the country. The Cold War 
ended. Assets and memberships began to 
flourish as credit unions serving our military 
proved their value. Consequently, DCUC 
began to advocate for credit unions at the 
national level. DCUC conferences and 
events became very popular and an import-
ant source for information on critical DoD 
programs, particularly as the Gulf War and 
rotational tours returned U.S. military per-
sonnel to combat footing.
 In the aftermath of the 9/11 terror-
ist attacks, access to military installations 
became very restricted. This changed the 
way on-base branches operated along with 
significantly decreasing foot traffic for cred-
it unions on the installation. To continue 
serving military and veteran communities, 
DCUC member credit unions were forced 
to change to community charters. DCUC 
was critical in lobbying the DoD on the 
need for the change without nullifying ex-
isting operating agreements.
 Since then, cascading levels of change 
have quickened the pace for credit unions 
serving our Nation’s military. First, we saw 
many third and fourth-generation CEOs, 

DCUC’s Role and Emerging 
Leadership in the 

Credit Union Industry
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the majority of whom graduated from 
many of the country’s leading business col-
leges, take charge of America’s defense cred-
it unions. This was good for better business 
and growth. 
 However, an important distinction is 
many of these new CEOs never served in 
the military nor have they lived on base as 
military dependents. Credit unions oper-
ating or serving our military and veterans 
still recognize the need to understand the 
military lifestyle. Thus, DCUC became 
an important link for helping these lead-
ers “speak military.” We take great pride in 
bridging the cultural divide and supporting 
our members’ dedication to those who serve 
our country.
 Second, the rise of technology in the 
financial services industry transformed the 
relationship between members and their 
credit unions. Defense credit unions are 
among the first to recognize and adapt to 
new technology, primarily due to their 
members’ military experience in developing 
and using new technologies. 
 In response to technological advance-
ment, DCUC did two things. We estab-
lished a committee to focus on the latest 
technological developments and their im-
pact on credit unions. We also partnered 
with the Filene Research Institute’s Cen-
ter for Emerging Technology to help share 
this information with every member cred-
it union. This is one way DCUC provides  
value to our members. 
 Today, DCUC and its member credit 
unions are the fastest-growing segment and 
represent nearly one-quarter of the entire 
credit union industry. Even with this in 
mind, our focus remains on serving those 
who serve our country. With an emphasis 
on advocacy, education, and technology, as 
well as increased outreach to credit unions 

across the country, the future continues to 
look bright. Yet, it doesn’t stop there.
 DCUC recently started to advocate 
for America’s defense credit unions at the 
state level. In working with the overall 
league structure, DCUC is helping to shape 
state policy when it comes to serving mil-
itary and veteran communities. Our most 
recent state advocacy effort can be seen in 
California, where a new state law prohibits 
lenders from taking a security interest in 
loans provided to military members.  
 Yes, you read that right! This Cali-
fornia law discriminates against military 
members since virtually no lender will make 
a loan without taking a security interest. 
Thus, military members in California are in 
for a rough year unless we can change the 
law! Unfortunately, it doesn’t stop in Cali-
fornia. Similar laws are being contemplat-
ed in other states. Moreover, these laws are 
also expected to expand to all consumers, 
making DCUC’s efforts even more critical. 
To learn more on how DCUC advocates 
against these issues, consider attending our 
Defense Matters Forum on Sunday, Febru-
ary 26, 2023.
 Recognized as one of the leading voic-
es in the credit union industry, DCUC con-
tinues to play a critical role in promoting 
and advancing the credit union movement. 
We have undergone a remarkable evolu-
tion over the past 60 years. Our next move 
is strengthening our focus in serving our  
Nation’s 18 million veterans, many whom 
are members of your credit union. 
 If you are not a traditional defense 
credit union but would like to join our as-
sociation, we have a very affordable affiliate 
membership rate. I guarantee you will find 
unmatched value, helpful information, and 
gain true connection to your local military 
and veteran community. Please consider 
joining DCUC — there is no better way to 
serve those who serve our country!  n

 

CEO UPDATE continued from page 5

DCUC’s Annual Conference is another unique experience we offer our 
members and guests to learn more about the role defense credit unions 
have within the industry. This year’s conference will be hosted at the 
beautiful Broadmoor Resort and Spa in Colorado Springs, Colorado on 
August 7–11, and will celebrate DCUC’s 60th Anniversary in serving those 
who serve our country! Stay tuned in the coming months as we roll out 
more value for our members! 

DID YOU KNOW
Based on 2021 Home Mortgage 
Disclosure Act (HMDA) data, it is  
no surprise that:

•  Applicants for first mortgage* 
originations at military credit 
unions reflected average income 
of $130,189 –— well below  
the $169,164 average at  
US commercial banks

     * Defined as 1-4 family,  
owner-occupied mortgage 
originations for FHA/VA/FSA/
RHS, Conventional and  
Refinancings.

• Military credit union first  
mortgage loan amounts  
averaged $282,486 ——  
well below the $327,840  
average at US commercial  
banks

•  Overall, 10.8% of military  
credit union first mortgage  
loan originations were to  
African Americans —— over  
double the 4.8% share  
of total originations at  
commercial banks

•  Overall, 10.2% of military  
credit union first mortgage  
loan originations were to  
Hispanic Americans —— 

 nearly double the 6.6%  
share of total originations  
at commercial banks

https://bravuratechnologies.wixsite.com/dcuc2023
https://bravuratechnologies.wixsite.com/annual
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dcuc.org/DefenseMatters
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Happy 60th Birthday, DCUC!
Provided by Bill Birnie, DCUC Board Chair, Frontwave CU president/CEO

As we read in last month’s ALERT, the Defense Credit Union Council (DCUC) was created under the  
    Credit Union National Association (CUNA) in 1963 with 87 credit unions serving 1,327,690 members 
with $535,218,708 in assets. Early on, Frontwave CU recognized the value of an advocate for military credit 
unions and joined DCUC in 1966, adding its 15,853 members and $5.7 million in assets. Over the years both 
organizations have grown. DCUC now has 184 member credit unions that serve over 33 million members with 
a combined $480 billion in assets, and Frontwave now serves 122,555 members with $1.4 billion in assets.
 Advocacy was the reason Frontwave joined DCUC, and advocacy has always been the tip of the spear for 
DCUC!  Throughout six decades of service to member credit unions, DCUC has aggressively tackled a myriad 
of regulatory, legislative, and policy challenges. Maybe it’s just me but, it feels like the volume of challenges is 
escalating at an alarming pace and they are coming at us from virtually everywhere! It’s like a “Whack a Mole” 
game. You whack the FMV mole and up pops moles for ODP, MLA, and interchange…Whack! Whack! Whack!  
If that’s not hard enough…sometimes, you have to whack the same mole multiple times!   
 Around this same time last year, I wrote a “View from the Board” article about the tremendously effec-
tive work DCUC had done several years prior to garnering Department of Defense (DoD) support for in-kind  
consideration and, ultimately, no-cost land leases on military installations. Whacked that mole!
 Just a few months after I penned that article, Frontwave was working on a new land lease for a branch  
location on board Camp Pendleton. Frontwave was informed we would be required to pay Fair Market Value 
for all new and renewing land leases on the four installations we serve. What?! Thought that mole was whacked! 
Same mole, different hole!  
 DCUC leapt into action, discovering the misinterpretation of a memo from the Under Secretary of  
Defense had ultimately led to the belief that credit unions should pay fair market value for land leases. DCUC 
addressed this issue at the appropriate levels and the requirement to charge fair market value was reversed.  
Thanks to DCUC’s effective advocacy with the right message at the appropriate level, Frontwave got their  
no-cost land lease! But even more important than that, because DCUC took the lead at the DoD level, the  
positive, symbiotic relationship Frontwave had built over the years with installation leadership remained firmly 

intact. Whacked that mole! Again!
     When you’re playing Whack a Mole, you need to expand your vision across the entire board 
because you never know where the next mole will pop up.
     For example, it took years of advocacy to convince the DoD to strike language from interpre-
tative guidance to the Military Lending Act contained in QA #2. Whacked that mole! And yet, here 
we are four years later battling against initiatives in several states that, in effect, reinstate the harm-
ful impacts of QA #2. Same mole, different hole! DCUC is taking the lead to change language in  
California Senate Bill 1311, “Military and Veterans Consumer Protection Act of 2022” which was 
signed into law by the Governor in September 2022.  In the most simplistic terms, the Act voids a 
security interest in a motor vehicle if the loan is exempt from the MLA and the loan finances the  
purchase of a credit insurance product or a credit-related ancillary product. If your credit union’s 
military members are anything at all like Frontwave’s beloved Marines, you know the value of GAP 
insurance! This will take some time to unwind. In the interim, Frontwave now offers its military 
members an unsecured, interest-free, one-year loan to finance the purchase of GAP insurance.     
    Happy Birthday, DCUC! Thank you for 60 years of whacking moles on behalf of defense  
credit unions and the incredible American servicemembers and veterans we are dedicated to serve!                   

VIEW FROM THE BOARD

DEFENSE CREDIT UNION COUNCIL, INC.
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The post-COVID Nation’s Capital is coming back to life, and issues 
relevant to defense credit unions are popping. DCUC is in the  
middle of them all.

Data Security
The new House Republican majority is tackl- 
ing the thorny issue of data/cybersecurity.  
House Financial Services Chairman Patrick  
McHenry (R-NC) held a hearing aimed at  
examining consumer data privacy and breach  
notification frameworks February 8, with a  
bill expected to move later this month. Credit  
unions have waited a decade for action. 
 What’s in it? Draft legislation governs 
how financial institutions protect sensitive 
consumer data. Cybercrimes and lax merchant 
standards make this difficult. McHenry is 
looking at options that empower consumers 
to control use of their data is by ALL service 
providers, not just credit unions and banks. 

CAPITAL CORNER

The Nation’s Capital is Coming Back to Life

 The draft bill also creates a national 
data standard that preempts the patchwork 
quilt of state laws. 
 Does this solve the problem of allow-
ing merchants to stand idly by and not help 
prevent ever-increasing data thefts? No. But 
it is a first step toward better protecting con- 
sumer information in this age of cybercrime.  

Credit Union Field of 
Membership Modernization
NCUA is planning to update Field of  
Membership rules.
 The draft regulation unveiled at the 
Agency’s February board meeting would: 
 
• Enhance ability of multiple common 

bond FCUs to adopt underserved areas;

Provided by John McKechnie
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The Nation’s Capital is Coming Back to Life

• Recognize the growth of telecommuting 
and remote work by streamlining select 
employee groups (SEGs) addition;  

• Eliminate duplications and reduce appli-
cation requirements.  

 NCUA action begs the question: will 
the bank lobby sue? Agency sources assert 
the changes balance the need for expansive 
FOM regulations to help credit unions 
meet a changing marketplace, against stat-
utory limits. Stay tuned.   

Board Modernization 
The Credit Union Board Modernization 
Act was approved by the House in quick 
fashion in January—it was among the first 
bills passed in the 118th Congress, and it 
was done unanimously. The bill eliminates 
the requirement to hold monthly board 
meetings and replace it with a six-meeting 
standard. 
 DCUC spearheaded a last-minute 
joint letter involving CUNA and NAFCU 
that helped push the measure across the 

finish line, another testament to the power 
of the credit union advocacy presence on  
Capitol Hill. 
 With this early momentum, expect 
the bill to be taken up and moved by the 
Senate and become law, right?   
 Not so fast, say Senate Democratic  
staff. A Banking Committee aide notes that 
NCUA had been pressing Congress last 
year to give NCUA credit union vendor 
exam authority. The House passed legisla-
tion granting NCUA exam powers in 2022, 
and although the Senate never took up  
that bill, and “the NCUA 3rd party vendor 
issue is one that holds a lot of interest for 
Chairman Brown.”  
 Expect attempts to attach vendor au-
thority to the board modernization legisla-
tion if it begins to percolate in the Senate 
later in the year.  

Latest ODP Skirmish
The CFPB crusade against fees took an-
other turn in January as Director Rohit 
Chopra announced his intention to write 

a restrictive regulation against Overdraft 
programs…and House Republicans imme-
diately pushed back.  Congressman Blaine 
Luetkemeyer (R-MO) and 23 other House 
Republicans on the House Financial Ser-
vices Committee wrote Chopra outlining 
their concerns about what they termed “un-
realistic” and ultimately “anti-consumer” 
restrictions on use of ODP products.  
 The Representatives voiced concerns  
with the bevy of new notifications and dis- 
closures Chopra is contemplating. CFPB has 
not announced a timetable for the new rule.  
 Look for this pattern to repeat itself—
CFPB proposes, Congressional Republicans 
oppose. n   
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Joanne Philippe was recently recognized as Citizen of the  
       Year by the Omega Psi Phi fraternity’s Gamma Nu Nu chapter 
at Joint Base Mcguire-Dix-Lakehurst. 
 Philippe currently serves as the branch manager for Andrews 
Federal CU’s Joint Base Mount Laurel branch. She received this 
recognition because of her commitment to community service  
and her tireless efforts on behalf of local families. 
 Throughout the year, Philippe facilitated and volunteered 
at many community events, including organizing financial  
education workshops, managing toy and food drives, and serv-
ing meals to underserved communities through local non-profit  
Cathedral Kitchens. She works frequently with members of  
Omega Psi Phi, as the credit union actively supports the fratern-
ity’s philanthropic efforts at JBMDL. 
 According to Andrews Federal CU Chief Operations Officer 
Damita Robinson, branch managers like Philippe are a differen-
tiating factor in their communities. “At Andrews Federal Credit 
Union, we take pride in our community involvement,” Robinson 
said. “Joanne’s volunteerism exemplifies the ‘people helping peo-
ple’ credit union philosophy in action. We look forward to seeing 
her continued success as she connects with members and supports 
our military and civilian communities in New Jersey.”

AWARDS & RECOGNITION

Joanne Philippe (Photo provided by Andrews FCU)

Joanne Philippe is Named 
Citizen of the Year

www.dcuc.org
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REV CU team member Heloise Schieber is a Make-A-Wish South Carolina W.I.S.H.  
 Society Honoree. Each year, Make-A-Wish South Carolina’s W.I.S.H. Society honors  
a prestigious group of local women for the inspiring professional and philanthropic roles  
they play in the community. Utilizing their talents, compassion, and leadership qualities,  
Honorees join forces with Make-A-Wish and raise funds to grant the wishes of local children 
impacted by critical illnesses.
 Heloise has a unique perspective when it comes to wishes. Heloise is a mother,  
caregiver, and recent Wish Mom recipient. She knows firsthand what an incredible im-
pact a wish can have on a family. Heloise and her amazing son Tommy have undergone an  
inspiring journey to restore hope and bring joy to each other’s lives.
 Diagnosed with myotonic dystrophy, a form of muscular dystrophy, Tommy has  
undergone years of grueling pain that restricts his body, but not his spirit within. He feels 
most free riding alongside his mom on his shiny gold golf cart granted to him during the 
Summer of 2021 through the Make-A-Wish Foundation of South Carolina. 
 “Tommy’s wish for a golf cart started after we moved into our neighborhood.  
When I would take him out on stroller rides, he would stare at neighbors riding by with 
their kids. I knew how badly he wanted to go for a ride. That always tugged at my heart. 
I even thought about purchasing a used golf cart, but I knew that was not in my budget,”  
said Schieber. “Then enters the wonderful Make-A-Wish organization, working towards 
Tommy’s wish. His Wish Day happened only six days after he came home from a long  
ICU stay.  I cannot begin to explain what that does to a wish child and a family that has  
been living under a period of darkness,” added Schieber. 
 Through their experience, Heloise was overcome with the desire to grant a wish and 
bring light to another family faced with the greatest of odds. As a Make-A-Wish South  
Carolina W.I.S.H. Society Honoree, she embarked on her pursuit to raise $7,500 to cover 
the cost of a wish. 
 Heloise not only found support through her network of friends and family but  
through her employer, REV FCU. Serving as REV’s HR Generalist, Heloise actively parti- 
cipates in the credit union’s numerous REV Cares initiatives. 
 “The team at REV was thrilled to rally behind Heloise and her inspiring journey to 
#UPTHEGOOD,” said Kelly Nix, Public Relations Coordinator at REV. “Her willingness 
to share the journey that she and Tommy have been on fueled our team’s involvement. “
 REV helped Heloise meet and exceed her fundraising goal of $7,500 to cover the  
cost of a wish. In total, the REV team and its members brought in over $4,400.
 “It’s incredibly impactful to support a cause so personal to one of our own,” said  
Jason Lee, REV president/CEO. 
 REV team members bring their passion and energy to helping others to dozens  
of initiatives throughout the year. The mindset of seeking out a “volunteer crush” has  
taken connecting with community organizations and non-profits to a new level for the  
organization. 

Mother, Caregiver, and Wisher
Provided by REV FCU
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CREDIT UNION PEOPLE IN THE NEWS 

PORTSMOUTH, NH — Kim Boulay has been named Assistant Vice President of Member Services at Service CU. In this role, she will 
oversee the operations of 16 Service CU branches in the U.S., helping to ensure a positive and efficient member service experience for all 
branch visitors.

SUITLAND, MD — Andrews FCU recently promoted Ashley Baldeon to the role of Director of Marketing. In her new position,  
Baldeon will be responsible for developing campaigns for traditional and digital marketing channels. She will also oversee marketing and 
public relations efforts for the stateside and European communities Andrews Federal serves.

GLENDALE, AZ — Karen Roch, president/CEO of Credit Union West, was recently appointed to the Origence Board of Directors  
as an Associate Director. In this governance role, Roch will help create strategic priorities for the organization that focus on innovative,  
technology-driven solutions in the consumer lending area.

EDGEWOOD, MD — APG FCU (APGFCU) has announced the promotions of Chuck Kelly to executive vice president, Joelle Hash  
to chief operations officer and Amber Askew to chief financial officer. 

BILOXI, MI — Keesler FCU has named Michelle Teague as Director of Human Resources. Teague brings to Keesler FCU more than  
20 years in human resources management, primarily with two major national retailers.

ANCHORAGE, AK — Alaska USA FCU (Alaska USA) announces the promotion of a current executive and also welcomes two new  
executives to the leadership team. Jeff Gregg was promoted to Executive Director, Business and Commercial Services. In his new role,  
Jeff will be responsible for the planning, implementation, direction, and control of all business and commercial lending and deposit  
activities including the coordination of the operations, sales, and administration functions.
 Noël Gabler was promoted to Vice President, Corporate Relations. In her new role, Noël will be responsible for management of  
community partnerships, employee engagement and the administration of the organization’s diversity, equity and inclusion (DEI) program.
 Bryan Rosbach was promoted to Vice President, Business and Commercial Lending. In his new role, Bryan will manage the commer-
cial loan production with a team that spans across regions of Alaska; Washington; Maricopa County, AZ; and San Bernadino County, CA.

DOVER, DE — After an extensive Nationwide Search, Dover FCU has hired Janell Upton to the position of President & CEO. “I look  
forward to leading this exceptional credit union and talented team to further assist our members in reaching their financial goals  
and enabling growth and change that benefits the staff, the organization, and the communities we serve,” said Upton.

JACKSONVILLE, FL — VyStar CU has hired Jim Edwards as its new Chief Financial Officer, a position in which he is responsible for  
providing financial direction for the credit union. As CFO, Edward provides the strategic and financial leadership of balance sheet  
management, treasury, budgeting, acquisitions, analytics, and economic and financial forecasting to ensure VyStar’s long-term stability.

LITTLETON, MA — Hanscom FCU is excited to announce that Jasmine Wallace, an executive with over 15 years of in-depth experi- 
ence in the banking industry, has stepped into the newly created role of Senior Vice President, Member Engagement. 
 Hanscom FCU has also welcomed Stacey Browne as its new Vice President, Organizational Effectiveness. She will be responsible  
for the oversight of enterprise-level strategic and operational planning for the CEO and executive team, Board relations, and strategic  
internal communications.

CREDIT UNIONS IN THE NEWS 

PENSACOLA, FL — Pen Air CU (Pen Air) held a groundbreaking ceremony on Thursday, January 26, announcing the new Beulah  
Road location. The new facility will be located within the Publix Shopping Center off Beulah Road and serve as a connection point between 
Baldwin County, Alabama, and Escambia County, Florida. Construction is estimated for completion December 2023.

SUPERIOR, CO — Blue FCU is excited to announce the opening of its latest Denver Metro branch in the city of Superior, Colorado.  
This marks the 20th Blue FCU branch in Colorado and southern Wyoming. The branch is located just east of Target in the Superior  
Marketplace, near US 36 and McCaslin Boulevard.

PASCAGOULA, MS — All in CU made history as the organization opened its first branch in the state of Mississippi in January. All  
In CU’s new Pascagoula location, which is located at 4501 Denny Avenue, offers full-service banking, including 24-hour account access  
through a drive-through Interactive Teller Machine known as a “smart ATM.”
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SAFE FCU members received annual bonus dividends and interest rebates totaling 
 over $2.16 million—one of the highest givebacks in the credit union’s history. 
 Distributed on January 1, the 2023 bonus marked the 26th anniversary of SAFE’s 
Member Giveback Program. Since the program’s inception, the credit union has paid its 
members more than $37 million in bonus dividends and interest rebates. 
 “Thanks to our members, 2022 was a record year for SAFE in many ways,” said  
President and CEO Michael Baker. “We are delighted to share a portion of SAFE’s net  
earnings directly with the amazing members who made it possible.”
 Payments were calculated based on members’ account usage. Deposit accounts were 
given an 8.5 percent bonus based on dividends collected in 2022. Loan accounts received  
a 3.25 percent rebate based on total interest paid in 2022. 
 Unlike years past, SAFE extended its giveback criteria to include more than deposits 
and loans. This year, members also were paid for using their debit card on average, more  
than 30 times per month.
 “We are delighted to share such a large portion of SAFE’s earnings with our mem-
bers this year,” said Board Chair, Kay Oldhouser Davis. “On behalf of SAFE’s Board of  
Directors, we extend our sincerest appreciation for our member’s support in 2022.” 

SAFE FCU Members Get Over  
$2 Million from Giveback Program
Provided by SAFE FCU

Tower FCU, headquartered in Laurel, Md., helped provide food  assist- 
   ance to the local community through a $5,000 donation to FISH of  
Laurel, a volunteer-run food pantry and meal kitchen. 
 In operation for over 40 years, FISH of Laurel provides 35,000 meals 
to local residents and families every year. Tower’s donation will be used to 
purchase nonperishable food items, bag lunches, and kitchen supplies. 
 Pictured presenting the check (left-right) are: Al Smith, Tower’s Senior 
VP & Chief Experience Officer; Rhonda Pierce-Brooks, Tower’s VP/Direc-
tor of Human Resources; Stephanie Hammond, President, Board of Trust-
ees and Volunteer Coordinator, Elizabeth House/FISH of Laurel, Inc.; and 
Tom Poe, Tower’s VP/Director of Marketing & Business Intelligence. Learn  
more about FISH of Laurel at www.fishoflaurel.org. Learn more about  
Tower at www.towerfcu.org.

Tower FCU Donates $5,000 to FISH  
of Laurel, Provides Food Assistance  
Local Laurel Maryland Community
Provided by Tower FCU

Tower FCU donated $5,000 to FISH for Laurel,  
a volunteer-run food pantry and meal kitchen.

https://www.facebook.com/DCUCWashington
https://www.linkedin.com/company/dcuc/
https://twitter.com/DCUC_HQ


1 6  DEFENSE CREDIT UNION COUNCIL, INC.

Andrews FCU announced the launch of its 2023 college scholarship and summer camp 
  award programs, including special awards in commemoration of the credit union’s  
75 years of service. 
 This year, Andrews FCU will provide ten $2,000 college scholarships to members  
or their immediate family. The credit union will also provide one winner with a $7,500  
scholarship as part of the credit union’s year-long celebration of 75 years of service. 
 “Our scholarship program emphasizes our dedication to supporting education and 
investing in the future,” said Damita Robinson, Chief Operations Officer for Andrews  
FCU. “As we celebrate the legacy Andrews Federal has built over the past 75 years, the schol-
arship program will continue to build on our longtime commitment to serving and giving 
back to our communities.” 
 The credit union also offers a summer camp award program to parents of school-age 
children. Through this program, ten winners will receive a $500 summer camp award and 
one winner will receive a $750 summer camp award. According to credit union leadership, 
this program aligns with Andrews Federal’s commitment to supporting the financial needs 
of working parents, alongside its childcare subsidy program for employees. “We recognize 
that childcare is among the largest expenses most families face,” Robinson said. “Through  
the summer camp award program, we can make summer more memorable for children while 
at the same time alleviating some financial burdens for their parents.” 
 Information on both programs can be found at andrewsfcu.org/scholarships and 
https://www.andrewsfcu.org/summercamp.

Andrews FCU Announces Launch 
of 2023 College Scholarship and 
Summer Camp Award Programs 
Provided by Andrews FCU

Credit Union West is now accepting applications for their 2023 Scholarship Program.  
 Applications are open to high school seniors in Maricopa, Pima, Pinal, Yavapai,  
Yuma, Mohave, Coconino, Cochise, Navajo, Apache, and Gila counties. There will be five  
$2,000 scholarships awarded. As part of Credit Union West’s legacy of serving military 
personnel, two of the scholarships will be awarded to Junior Reserve Officers’ Training  
Corps students.
 “Credit Union West is proud to support the educational goals of the youth  
in our communities,” said Karen Roch, president/CEO of Credit Union West. “Our annual  
scholarship program is an essential part of our commitment to giving back to the com- 
munities we serve.” 
 The scholarships will be awarded to five Arizona high school seniors who plan to  
attend a trade school, two-year, or four-year college in the fall of 2023. These scholarship 
funds will help students manage the costs associated with furthering their education.
 Students must meet specific requirements and submit a short essay to qualify.  
To learn how to apply, visit cuwest.org/scholarship. Applications are accepted now through 
March 31, 2023. Scholarship winners will be announced in May.
 Students interested in learning about financial wellness and starting their  
savings journey can learn more about Credit Union West’s services at www.cuwest.org/
youthaccounts.

Credit Union West Accepting Applications 
for 2023 Scholarship Program
$10,000 in scholarships to be awarded
Provided by Credit Union West

As part of its ongoing commit- 
 ment to community, Abound 
CU will award a total of $25,000 
in college scholarships to 10 hard-
working high school seniors in the 
Class of 2023. The program, des-
ignated the Howard Roush Memo-
rial Scholarship, provides an op-
portunity for eligible high school 
seniors to earn one-time $2,500 
scholarships from Abound CU. 
 Applications are being ac-
cepted now and are due by March 
31, 2023. Eligibility requirements 
and application forms may be 
found at aboundcu.com.  
 “At Abound, we’re invested in 
building brighter financial futures 
for the Kentuckians we serve,” said 
Ray Springsteen, president and 
CEO of Abound CU. “This scholar-
ship program is just one example 
of our commitment to community. 
We’re looking forward to helping 
ten more hardworking high school 
seniors make their college dreams 
a reality this year.”

Abound’s $25,000 
College Scholarship 
Program Accepting 
Applications
Provided by Abound CU
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http://andrewsfcu.org/scholarships
https://www.andrewsfcu.org/summercamp
http://cuwest.org/scholarship
http://www.cuwest.org/youthaccounts
http://www.cuwest.org/youthaccounts
dcuc.org/MAC
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Andrews FCU’s Board Chair Col. (Ret.) Kenneth McKinney recently visited the 
  Andrews FCU overseas branch locations. Alongside McKinney, Andrews FCU  
senior leaders (President and Chief Executive Officer Kenneth Orgeron and Chief  
Operations Officer Damita Robinson) visited every branch in the credit union’s  
European network. They were also accompanied by Rachel Rust, Vice President of Euro- 
pean Operations for Andrews FCU. 
 McKinney and the leadership team met with garrison Commanders and other senior 
officials of the garrisons. “We appreciated having an opportunity to reconfirm the relation-
ships we’ve built with our military communities overseas and to learn how we can continue 
to support their needs moving forward,” McKinney said.
 Another highlight of the trip was spending time with the overseas employees. Accord-
ing to Orgeron, there’s something special about connecting in person. “We are committed to  
maintaining strong relationships with the overseas team and to ensuring consistency  
between the stateside and overseas member/employee experience.”
 Vice President of European Operations Rachel Rust believes the visit provided a  
positive morale boost for team members during the holiday season. Rust said, “Our Euro-
pean team appreciated that our leaders took time to visit with them personally and to show 
support for our member service efforts.”

Chairperson McKinney Visits  
Andrews FCU Overseas Branches
Provided by Andrews FCU

Pen Air® CU (Pen Air) is now accepting applications for the 2023 Pen Air Scholarship Program. Scholarships will be awarded based  
 on academic performance and passion for helping others.
 “Pen Air knows the importance of investing in our community. By offering these scholarships we are helping local high school  
graduates get the tools they need to be prepared to go out into the community and make an impact,” says Casey Brueske, Community  
Education Development Specialist for Pen Air CU.
 Applicants for the 2023 program must be a local graduating high school senior, primary member of Pen Air, and have been accepted 
into an accredited college, university, community college, or technical school as a full-time student for each qualifying semester. Recipients 
are eligible to receive up to $10,000 over a four-year period depending on the degree pursued. Funding will be applied toward fall and  
spring semesters only and paid directly to the school by Pen Air.
 To be considered, signed applications must be received by email CollegeScholarship@penair.org or mail to Pen Air, no later than  
March 24, 2023. To apply or learn more about the scholarship program, visit penair.org/Scholarships.

2023 Pen Air Scholarship Applications Now Available
Provided by Pen Air CU

Blue FCU, a fast-growing credit union 
      serving Colorado and Wyoming, has 
announced they will take over the naming 
rights of the Budweiser Event Center in  
October 2023 at the expiration of the cur-
rent contract with Larimer County.
 The facility will be renamed Blue  
Arena with a 10-year naming rights agree-
ment. Blue FCU has partnered with the  
arena operator, Oak View Group for the  
past three years in a sponsorship capacity  
and is very excited to expand this collabo-
ration. Blue, Oak View Group, and Larimer  
County finalized the deal with County  
approval January 31.
 With Blue FCU’s heightened efforts 
in Colorado, the 1.8-billion-dollar credit 
union is thrilled to invest in Larimer County 
and the many opportunities the arena offers 
communities from Wyoming to Denver and 
beyond. 

Blue FCU Secures 
Upcoming Naming 
Rights for Blue  
Arena in Fall 2023
Provided by Blue FCU

mailto:CollegeScholarship%40penair.org?subject=
http://penair.org/Scholarships
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SAFE FCU honored veteran board member, Paul Holder with the establish- 
 ment of The Paul Holder, SAFE Federal CU Endowed Scholarship Fund. 
Holder was first elected to SAFE’s Board of Directors in 2005, where he has 
served for more than 16 years.
 A 21-year veteran of the United States Air Force, Holder served as 
Chief Master Sergeant, the branch’s highest enlisted rank of leadership. He 
later served in public relations at Farmers Telephone Cooperative where he  
retired after 22 years. 
 The permanently endowed scholarship fund with the University of South 
Carolina will aid dependents of SAFE employees and active-duty military  
families stationed at Shaw Air Force Base.
 “The Paul Holder, SAFE Federal CU Endowed Scholarship honors Paul 
Holder’s many contributions to SAFE and its mission,” said President and  
CEO, Michael Baker. “It’s a special way for us to invest in our future leaders the 
way Paul has done for so many years.” 
 Board Chair, Kay Oldhouser Davis added, “SAFE’s Board of Directors 
is pleased to help provide financial assistance to aspiring students as a way 
to pay tribute to Paul Holder and his unwavering dedication to SAFE Federal 
Credit Union.”  

SAFE FCU Establishes the 
Paul Holder, SAFE FCU 
Endowed Scholarship Fund
Provided by SAFE FCU

Safe FCU honored veteran board member 
Paul Holder with the establishment of an 
endowed scholarship fund.

https://www.dcuc.org/page/HoHNomForm
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St. Louis Blues fans will be able to “Fan Out” with the Blues 
 Credit Card from Scott CU. The new SCU Blues credit card 
has the same offers, rates, and rewards as the existing eXtreme Visa® 
credit card and is available for both business and personal accounts.
 Scott CU has been a partner of the Blues since 2018. Part 
of the agreement includes naming rights to the Scott CU Rinkside 
Club, along with the exclusive Blues Checking Account and Blues 
debit card already offered by SCU. 
 “We are excited to offer Blues fans a credit card that can show 
their team pride every time they open their wallets,” said Scott CU 
President and CEO, Frank Padak. “The new card is a great testament 
to the partnership between our organizations and we are thrilled 
for the opportunity to offer a card that brings value in the form of 
low-interest fan discounts.”

Special benefits of the Scott CU Blues Credit Card include:

• 10% off at STL Authentic (located inside Enterprise Center)*

• 25% off at STL Authentic the day after the Blues win*

• Surprise discounts throughout the season

 Fans can look for Scott CU Blues credit card advertisements 
online and around the ice at the Enterprise Center. They will also 
see St. Louis Blues alumni and broadcaster, Kelly Chase, featured in 
a television ad, “Fan Out,” that will air in the metro area beginning 
this week.
 “Scott CU is a tremendous partner for the Blues, provid-
ing valuable services for our fans and connecting them with our 
brand on a daily basis over the last five years,” said Steve Chapman,  
Blues EVP and Chief Revenue Officer. “Our fanbase is loyal, sup-
ports the organizations that support the Blues, and we are confi-
dent they will enjoy this new Blues credit card and all the perks that  
come with it.”
 Padak added, “We are extremely proud to be a partner of  
the St. Louis Blues. Personally, as one of their biggest fans, I couldn’t 
be more pleased to offer a Blues credit card to our friends on both 
sides of the river.”
Representatives from Scott CU will be at the Blues games on January 
10 and January 16 to answer questions about and accept applica-
tions for the new Blues Credit Card. You may also apply online or 
stop by one of the 22 local branches to apply.
 For details on the Blues Credit Card, visit www.scu.org/Blues.

Scott CU Launches Exclusive St. Louis Blues Credit Card
Provided by Scott CU

Andrews FCU recently commemorated 10 years of support for 
 the CMSAF Donald L. Harlow Airman Leadership School  
at Joint Base Andrews. This 24-day intensive leadership develop- 
ment program is designed to support airmen as they prepare for 
career advancement. Each cohort includes up to 64 class mem-
bers who are trained on Air Force culture, mission, leadership, and  
problem-solving. 
 According to credit union leadership, it’s fitting for the credit union to sponsor this 
program in light of its own long history at Joint Base Andrews. “These airmen are getting 
their start and expanding their opportunities at Joint Base Andrews, just as our credit union 
did almost 75 years ago,” said Damita Robinson, Chief Operations Officer at Andrews  
FCU. “Through our ongoing commitment to Joint Base Andrews, we look forward to  
watching these emerging leaders continue to grow and build impactful careers.”
 This partnership is one of the many ways Andrews FCU continues to underscore  
its commitment to Joint Base Andrews and to the military, even as the credit union ex-
pands its reach and presence in non-military communities. Andrews FCU also actively  
supports military service members and their families at Joint Base Mcguire-Dix-Lakehurst  
and on multiple installations in Europe.

Andrews FCU Sponsors JBA 
Airman Leadership School 
Provided by Andrews FCU

Andrews FCU donated $3,000 to the  
CMSAF Donald L. Harlow Airman Lead- 
ership School at Joint Base Andrews.

http://www.scu.org/Blues
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Alaska USA FCU is changing its name to Global CU—to better reflect its worldwide  
 service to its loyal members. The credit union will operate under its new name start-
ing April 3. The member-owned cooperative’s headquarters will remain in Anchorage  
and the current Board of Directors and executive management, including President and 
CEO Geoff Lundfelt, will remain in leadership of Global CU.
 Alaska USA has grown throughout its 74 years of service, improving the financial 
well-being of more than 750,000 members, and serving local communities throughout 
its five-state region. By changing its name, the credit union is demonstrating its ongoing 
commitment to growth and to its mission of enriching the lives of its members through 
world-class financial services. This is not the first time the organization has embraced a 
name change; as the membership changed, the name changed with it.  Global CU, the fifth  
name in the organization’s history, also reflects that its existing membership is distributed 
worldwide; Alaska USA members live in all 50 states and in more than 20 foreign coun-
tries. The new name also connects to a recent update to the credit union’s charter that  
allows anyone working in the U.S. Department of Defense to join the credit union. 

Alaska USA FCU Announces 
Name Change to Global CU
Name change will not affect any current operations for members

Provided by Alaska USA FCU

HFCU Charitable Foundation Raffle 
Raises $37,000 for Veterans in Need
Provided by Hanscom FCU

Illinois resident Denisee Simball was the lucky credit union member who 
   won the coveted $20,000 prize in Hanscom FCU Charitable  Foundation’s annual  
fundraising cash raffle. Proceeds benefitted Veterans Inc., headquartered in Worcester, Mass., with additional funds added  
to total a $50,000 donation to the nonprofit. All 3,000 tickets sold out by December, with Simball’s ticket #11111 being drawn 
on December 15, 2022.
 Hanscom FCU and its Foundation have collaborated on a variety of events with Veterans Inc., a New England-based 
501(c)(3) nonprofit that provides essential services, including homelessness prevention, for our nation's veterans. The  
funds raised during this year’s cash raffle will assist the charity in continuing the work they've done since 1990 helping  
over 85,000 veterans in need. In addition to addressing veterans' immediate housing needs, Veterans Inc. incorporates job 
training and employment services, health and wellness programs, and supportive services from transportation and legal  
advice designed to help veterans regain self-sufficiency and reconnect with their families, friends, and the community.
 “Our nation’s veterans transition into a potentially hazardous space when they leave their service, a gap during  
which we owe them for their bravery and dedication,” said Peter Rice, Hanscom FCU’s president/CEO and Executive Director 
of the Foundation. “At Hanscom FCU it’s our mission to honor this debt by supporting those who have served us faithfully.  
We are proudly in that gap with them every day providing access to resources and unbiased financial guidance so these heroes 
can realize lasting stability after military life, as well as supporting Veterans Inc. for the valuable work they do.” 
 “The response we have to this annual raffle is always enthusiastic,” said Laura Mooney, Community Development  
Senior Manager at Hanscom FCU. “I appreciate all the work our colleagues put into this fundraising raffle each year and all the 
members who bought tickets for a chance to win. Their purchases go toward a good cause.”

Pen Air® CU employees celebrate 10 
     years of Jeans for Communerosity® 
(J4C). 2023’s selected charities consist of 
eight local nonprofits. Each organization 
will receive $6,000 toward supporting their 
individual missions.
 “We are thrilled to have been a small 
part of the impact and growth of our  
Jeans for Communerosity® program” says 
Connie Hansler, Marketing Specialist for 
Pen Air CU and Communerosity Com- 
mittee Co-chair. 
 
2023 Jeans for Communerosity® 
Recipients:
• Autism Pensacola
• FoodRaising Friends
• Lamplighters of Pensacola
• A Place of Hope Small Dog Rescue
• Pensacola Habitat for Humanity
• Valarie’s House of Pensacola
• Children’s Home Society
• Magic Moments

Pen Air® Celebrates 
10 years of Impacting 
Charities Through  
Employee Giving
Provided by Pen Air CU
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P enFed CU announced that it has furthered its commitment to prisoners of war 
  veterans and their families with a $150,000 donation to the American Heritage  
Museum in Hudson, Mass. The donation will support a one-of-a-kind Hoa Lò prison  
exhibit honoring the hundreds of Vietnam prisoners of war who were subjected to years  
of captivity, enduring extreme torture, isolation and malnutrition. The prison was coined  
the “Hanoi Hilton” by POWs. 
 “The American Heritage Museum’s Hoa Lò exhibit is a truly harrowing, surreal  
experience that honors the extraordinary courage of Vietnam POWs,” said President/
CEO of PenFed CU and CEO of PenFed Foundation James Schenck. “It is important that  
Americans never forget those who fight for our freedom. Vietnam veterans deserve this  
long overdue recognition for their service and sacrifice. Through the Hanoi Hilton exhib-
it, generations to come can gain a keen understanding of the extreme conditions POWs  
experienced. Their fortitude is unmatched.” 
 The exhibit, opened to the public on Sunday, Feb. 12, 2023, features a reconstruction 
of the last two remaining original cells that held Americans including well-known veter-
ans John McCain, James Stockdale, Bud Day and Joseph Kittinger. It also highlights first- 
hand accounts and interactive displays. Museum goers will experience a unique, intimate 
look at the physical and psychological challenges faced by American POWs during this  
tumultuous time.
 “The cost of building a display like this is monumental and it cannot be done by the 
museum alone,” said President of the American Heritage Museum Rob Collings. “So, we’re 
fortunate to have a partner like PenFed CU that has stepped in to help make this possible 
for all of the veterans and for all these younger generations that will come through and learn 
what this is all about.”

Prisoners of war endured years of torture, malnutrition, and isolation at the Hỏa  
Lò prison.

PenFed CU Donates $150,000 to American 
Heritage Museum’s New Unique Exhibit
American Vietnam P.O.W.s Honored on 
50th Anniversary of Release from Hỏa Lò Prison

Provided by PenFed CU 

D uring the holiday season, 
  Andrews FCU employees  
focused on giving back to their  
communities through a variety of 
programs, including: 

 TURKEY GIVEAWAY: Andrews 
Federal partnered with local church-
es, synagogues, food banks, and 
schools to give away 500-holiday 
turkeys to Prince George’s County, 
Md. families in need. 
 ADOPT A FAMILY/ADOPT A 
SQUADRON: Andrews FCU sup-
ported military service members  
at Joint Base Andrews, Joint Base 
Mcguire-Dix-Lakehurst and the 
overseas military installations where 
the credit union has a presence. 
Through these programs, Andrews 
FCU was able to support 125 fami-
lies during the holiday seasons. 
 GIFT CARD DONATIONS:  
Andrews FCU provided 100 gift 
cards to reservists and their families 
on Joint Base Andrews. 
 CREDIT UNION-WIDE TOY 
DRIVE: Andrews FCU hosted its 
first toy drive at all stateside and 
overseas branches. Employees and 
members contributed more than 
200 toys.  
 These programs are part of 
the credit union’s strong overall 
commitment to serving the military 
and the community. “It’s a joy and 
a privilege to give back to families 
in our communities,” said Damita 
Robinson, Chief Operations Officer 
for Andrews FCU. “We continued 
our long-standing support of the 
Adopt A Squadron program, and we 
launched a new way for employees 
to help—our toy drive. Both show 
our commitment to making our 
communities stronger and the ‘peo-
ple helping people’ credit union 
philosophy.” 

Andrews FCU Supports  
Communities Through 
Turkey Giveaway, 
Adopt A Family  
Program and Credit 
Union-Wide Toy Drive 
Provided by Andrews FCU
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