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About Education Finance Council
Education Finance Council (EFC) is the national trade association representing nonprofit and state-based
higher education finance organizations. As public-purpose, mission-driven entities, EFC Members are
committed to increasing college access, success, and affordability in their states and nationwide.
EFC Members — while considered part of the private loan market — are distinct from traditional commercial
financial institutions that make and service education loans. EFC members are guided by a robust set of
principles (see Appendix A) that define their consumer-first programs, and their interests are inherently
aligned with the students and families they serve. Nonprofit and state-based lenders also integrate
personalized counseling as part of their loan programs to ensure that borrowers are fully aware of the
options available to them and only borrow what they need and can afford to repay.
EFC Members across the country provide low-cost education loan programs to help students and families
fund the gap between the total cost of attendance at colleges and universities and federal loans, grants, and
scholarships. All EFC members encourage borrowers to exhaust federal student loan eligibility prior to
applying for a non-federal loan.
Learn more about these nonprofit and state-based programs at ForYouNotForProfit.org.
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OVERVIEW
This booklet features 25 nonprofit and state-based higher education finance organizations who offer lowcost education and refinancing loans, as well as one university that issues tax-exempt bonds to fund lowcost loans for its students.
These state-based and nonprofit programs offer low interest rates, low or no origination fees, and lower
monthly payments and lower total debt than many other education loan options, including the Federal
PLUS loan.
Additionally, 16 nonprofit and state-based organizations offer education refinancing loans. Refinancing
allows a borrower to consolidate high-interest rate education loans into a single loan, reducing their
monthly payments and, in many cases, their overall debt burden.
During the 2019 fiscal year (for most organizations, July 1 – June 30), these organizations made more than
240,000 loans to 129,000 borrowers, totaling $2.43 billion. Collectively, their outstanding portfolios
include more than 800,900 loans totaling $8.02 billion, representing nearly 413,100 borrowers.
A key feature of each education loan provided by nonprofit and state-based organizations is that they
offer a fixed interest rate option and a variable rate option.
The lowest fixed interest rates offered by these programs vary from zero to six percent. Most require a
credit-worthy borrower or co-signer, resulting in extremely low default rates (often less than one
percent). Many programs also include borrower benefits, such as income-based repayment, interest rate
reduction options, and benefits for graduates that work in a critical field in the organization’s state.

Please note: All information published in this handbook is current as of the date of publication and is subject to change.
Please refer to the individual organization’s website for the most current rates and terms on each loan program.
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ALASKA STUDENT LOAN CORPORATION
Loan Programs & Rates
The following state education loans are originated and serviced by the Alaska Commission on
Postsecondary Education (ACPE), Alaska’s higher education state agency. Interest rates are for the
2019/2020 academic year effective July 1, 2019 – June 30, 2020.

Alaska Supplemental Education Loan
The Alaska Supplemental Education Loan (ASEL) is a student loan available to Alaska residents attending
educational institutions in Alaska or in the Lower 48, or to non-residents who attend a participating school
located in Alaska.
The ASEL has a fixed interest rate that ranges from 5.65% – 8.50%. The interest rate is based on the credit
history of the borrower or cosigner.
Options
▪ ASEL: Interest rates
If the borrower or cosigner’s FICO score is…

Fixed Interest Rate

Origination Fee

720 or more

5.90%

0%

680-719

6.90%

0%

650-679 and absence of adverse credit

8.50%

0%

▪ Recurring Auto-Pay discount: -0.25%
o Borrowers and cosigners can earn a 0.25% interest rate reduction when they have
qualifying payments automatically deducted from a checking or savings account during the
in-school, grace and repayment periods
o Lowest rate with Auto-Pay discount: 5.65%
▪ Maximum annual loan limits
Undergraduate Students:
o On-time enrollment - up to $14,000
o Full-time enrollment - up to $12,500
o Half-time enrollment - up to $7,500
Graduate Students:
o Full-time enrollment - up to $15,000
o Half-time enrollment - up to $7,500
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Career & Technical Education Programs:
o Certificate - up to $10,000
o Flight Program - up to $10,000
▪ Maximum aggregate loan limits
o Undergraduate study (including career/technical/flight) - $56,000
o Graduate study - $60,000
o Combined total - $87,000
▪ To qualify for an Alaska Supplemental Education loan, the borrower must:
o Complete the FAFSA, if required by the postsecondary institution;
o Be a U.S. citizen or an eligible non-citizen, and an Alaska resident or be physically present in
Alaska and attending an eligible Alaska institution;
o Be enrolled at least half-time in a career vocational-technical program or an associate,
baccalaureate, or graduate degree program;
o Not be delinquent or have ever defaulted on a prior education loan or be past due in Alaska
child support obligations;
o Have a credit history that includes a minimum FICO credit score of 650 and absence of
adverse credit, or have a cosigner who meets the criteria; and
o Have complied with any applicable military selective service registration requirements
under the Military Selective Service Act.
▪ Repayment
o Payments are deferred until the student drops below a half-time enrollment status,
withdraws from school, or graduates, whichever is sooner
o Standard repayment term is 10 years with the option to extend five years
o No prepayment penalties
For more information, please visit Alaska Supplemental Education Loan.

Family Education Loan
The Alaska Family Education Loan (FEL) is a loan to family members (spouse, parent, or grandparent) to
help cover education expenses for a student. Both the borrower and student must be Alaska residents;
however, the student can attend an eligible institution in Alaska or in the Lower 48. The student must be
enrolled at least full-time.
▪ No origination fee
▪ Fixed interest rate of 6.90%
▪ Recurring Auto-Pay discount: -0.25%
o Borrowers and cosigners can earn a 0.25% interest rate reduction when they have
qualifying payments automatically deducted from a checking or savings account during the
in-school and repayment periods.
o Lowest rate with Auto-Pay discount: 6.65%
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▪ Annual loan limits
Undergraduate Students:
o On-time enrollment - up to $14,000
o Full-time enrollment - up to $12,500
Graduate Students:
o Full-time enrollment - up to $15,000
Career & Technical Education Programs:
o Certificate - up to $10,000
o Flight Program - up to $10,000
▪ Aggregate loan limits
o Undergraduate study (including career/technical/flight) - $56,000
o Graduate study - $60,000
o Combined total - $87,000
▪ To qualify for an Alaska Family Education loan, the borrower must:
o Be a U.S. citizen or eligible non-citizen, and an Alaska resident;
o Not be delinquent or have ever defaulted on a prior education loan or be past due in Alaska
child support obligations;
o Not have a credit history that demonstrates chronic inability or unwillingness to pay an
extension of credit, or have a cosigner who meets the criteria;
o Within the preceding five years, not have had an education loan written off for any reason
except for a discharge in bankruptcy; and
o Have complied with any applicable military selective service registration requirements
under the Military Selective Service Act.
▪ A student for whom the family member is borrowing must:
o Be a U.S. citizen or an eligible non-citizen, and an Alaska resident;
o Attend an eligible postsecondary institution;
o Be enrolled full-time in a career vocational-technical program or an associate,
baccalaureate, or graduate degree program;
o Be a student in academic good standing, as defined by the institution of attendance;
o Not be delinquent or have ever defaulted on a prior education loan and within the
preceding five years not have had an education loan written off for any reason except for
discharge in bankruptcy;
o Not be past due in an Alaska child support obligation;
o Have complied with any applicable military selective service registration requirements
under the Military Selective Service Act;
o Be the borrower’s spouse, child, stepchild, foster child, or grandchild; and
o Meet all other requirements under AS 14.43.710.
▪ Repayment
o The student has no obligation to repay the FEL, and it is not transferrable to the student
after he or she leaves school
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o Payments are deferred until the final disbursement is sent to the school, the student drops
below a full-time enrollment status, withdraws from school or graduates, whichever is
sooner
o Standard repayment term is 10 years with the option to extend five years
o No prepayment penalties

Alaska Education Refinancing Loan
The Alaska Education Refinancing Loan (REFI) is an education loan refinancing option available to Alaska
residents. The Alaska REFI loan has a fixed interest rate that ranges from 4.85% – 5.55%. The interest rate
is determined based on the credit history of the borrower or cosigner.
Options
▪

REFI interest rates
If the borrower or cosigner’s FICO score is…

Fixed Interest Rate

Origination Fee

780 or more

4.85%

0%

720-779

5.55%

0%

▪ Can include federal and private student loans from any lender
▪ Student can refinance parent loans in student’s name
▪ Parents can refinance loans for multiple students into one loan
▪ No loan maximum
▪ To qualify for an Alaska REFI loan, the borrower must:
o Be a U.S. citizen or an eligible non-citizen, and an Alaska resident (primary borrower only.
A cosigner does not have to be an Alaska resident);
o Be an obligated party or student beneficiary on the loan being refinanced;
o Have a minimum FICO credit score of 720 or higher, or have a cosigner who meets the
criteria;
o Include at least $7,500 of debt in the REFI Loan and include all ASLC-financed non-federal
loans;
o Have earned the credential for which the underlying loans were awarded, if the balance
to be refinanced exceeds $50,000; and
o Be in grace or repayment status and be current in repayment.
▪ Repayment
o Choice of 5-, 10-, or 15-year term
o Repayment begins within 60 days following loan origination
o No prepayment penalties
For more information, please visit Alaska Refinance Loan.
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Specialized Loan Programs
Note: These loans are serviced by ACPE but, with the exception of the PSEP loan, they are not funded by
ASLC and they are not considered ASLC loans.

Winn Brindle Loan
The A.W. “Winn” Brindle Memorial Education Loan (WB) program was established in memory of A.W.
“Winn” Brindle, president of the Ward’s Cove Packing Company and Columbia Wards Fisheries. It is
funded by private donations and contributions from fisheries businesses in exchange for tax credits. The
loan funds educational expenses for students enrolled in a fisheries-related field. Borrowers may be
eligible for up to 50% forgiveness of their loan debt if they work in Alaska in a qualifying fisheries-related
field.
▪ No origination fee
▪ Fixed interest rate of 5.00%
▪ Recurring Auto-Pay discount: -0.25%
o Borrowers and cosigners can earn a 0.25% interest rate reduction when they have
qualifying payments automatically deducted from a checking or savings account during the
in-school and repayment periods.
o Lowest rate with Auto-Pay discount: 4.75%
▪ To qualify for a Winn Brindle Memorial Education Loan, a borrower must:
o Be a U.S. citizen or an eligible non-citizen, and an Alaska resident;
o Be enrolled full-time in a career vocational-technical program or an associate,
baccalaureate, or graduate degree program in a fisheries related field;
o Not have a credit history that demonstrates chronic inability or unwillingness to pay an
extension of credit, or have a cosigner who meets the criteria;
o Not be delinquent or have ever defaulted on a prior education loan and within the
preceding five years not have had an education loan written off for any reason except for
discharge in bankruptcy;
o Not be past due in an Alaska child support obligation; and
o Have complied with any applicable military selective service registration requirements
under the Military Selective Service Act.
▪ Repayment
o Payments are deferred until the student drops below a half-time enrollment status,
withdraws from school, or graduates, whichever is sooner
o Standard repayment term is 15 years
o No prepayment penalties
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Professional Student Exchange Loan Program
The Professional Student Exchange Loan Program (PSEP) allows Alaska students to enroll in select out-ofstate professional programs that are not available in Alaska. In most states, PSEP students pay resident
tuition, and the students’ home state pays an additional support fee to the institution. Alaska students are
individually responsible for paying tuition and the support fee. ASLC finances the support fee costs in the
form of a loan to the student.
▪ PSE loans are available to eligible Alaska residents enrolled at an eligible PSEP institution in these
fields of study: Dentistry, Occupational Therapy, Optometry, Physician Assistant, Podiatry,
Pharmacy, and Physical Therapy.
▪ No origination fee
▪ Fixed interest rate of 6.90%
▪ Recurring Auto-Pay discount: -0.25%
o Borrowers and cosigners can earn a 0.25% interest rate reduction when they have
qualifying payments automatically deducted from a checking or savings account during
the in-school and repayment periods.
o Lowest rate with Auto-Pay discount: 6.65%
▪

To qualify for the PSEP loan, the borrower must:
o Be a U.S. citizen or an eligible non-citizen, and an Alaska resident while participating in
the PSEP program;
o Meet the admission standards of the participating school in which full-time enrollment is
desired;
o Not have a credit history that demonstrates chronic inability or unwillingness to pay an
extension of credit or have a qualifying cosigner;
o Not be delinquent or have ever defaulted on a prior education loan and within the
preceding five years not have had an education loan written off for any reason except for
discharge in bankruptcy;
o Not be past due in an Alaska child support obligation; and
o Have complied with any applicable military selective service registration requirements
under the Military Selective Service Act.

▪ Repayment
o Payments are deferred until the student discontinues or completes the PSEP program
o Standard repayment term is 15 years
o No prepayment penalties

WWAMI Loan
The Alaska WWAMI Biomedical Program provides residents with high-quality medical education not
available in Alaska. The program is a collaboration among the universities in five northwestern states
(Washington, Wyoming, Alaska, Montana, and Idaho) under the overarching administration of the
University of Washington School of Medicine.
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▪ To participate in the WWAMI program, the student must have been a resident of Alaska for at least
two consecutive years at the time of application in order to obtain residency certification
▪ The participant’s loan obligation is equal to 50% of the annual support fee paid by the state to the
University of Washington School of Medicine plus interest. Participants will have a repayment
obligation for their second, third and fourth years of medical school support fees.
▪ No origination fee
▪ Fixed interest rate of 5.00%
▪ Repayment
o Payments are deferred until the student discontinues or completes the WWAMI medical
education program
o Standard repayment term is 15 years
o No prepayment penalties
For more information, please visit Alaska WWAMI.

General Information
▪ The Alaska Supplemental Education Loan is intended to:
o Supplement any lower-cost Federal Direct loans when federal and gift aid does not cover
the cost of attendance; and
o Provide a low-cost loan option for students attending state-authorized career, vocational,
and technical schools.
▪ ASLC no longer originates loans under the Federal Family Education Loan Program (FFELP);
however, existing FFELP loans serviced by ACPE may be eligible for certain ASLC-funded borrower
benefits.
Death & Disability
▪ In the event the borrower dies the loan is discharged in the absence of a cosigner. In the event of a
disability, the terms of the promissory note govern requests for discharge.
Loan Modifications
▪ Temporary Reduced Payment - This option available in six-month increments (it can be used once a
year and cannot exceed a total of 36 months over the life of the loan).
▪ Defaulted Loan Modification Program – This option allows defaulted (180 or more days past due)
borrowers experiencing financial hardship to re-amortize and extend their repayment schedule by
up to 25 years based on the loan balance.

Contact Information
Alaska Student Loan Corporation
P.O. Box 110505
Juneau, AK 99811
(907) 465-6740 | www.acpe.alaska.gov
EFC 2019-2020 Nonprofit & State-Based Education Loan Handbook
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ARKANSAS STUDENT LOAN AUTHORITY
HELPING ARKANSAS FAMILIES PAY FOR COLLEGE SINCE 1977

Loan Programs & Rates
The Student Loan
For undergraduate and graduate students
Fixed rates from 5.50% to 7.22%
The Family Loan
For a family member or friend borrowing on behalf of a student
Fixed rates from 5.50% to 6.42%
The Refinancing Loan
To refinance or consolidate federal and private student loans
Fixed rates from 3.50% to 7.03%
The Arkansas Coding Loan
For students attending the Arkansas Coding Academy or the U of A Global Campus
Fixed rates from 6.90% to 7.90%

General Information
•

No origination fees

•

No prepayment fees

•

Quick & user-friendly online application

•

Death and disability forgiveness

•

Six-month grace period available for The Student Loan

•

0.25% interest rate reduction when using auto-debit

•

Deferments available

•

Armed Forces interest reduction

•

Flexible repayment terms of 5, 10 or 15 years and flexible repayment plans:
o Immediate Repayment
o Interest Only Repayment
o Deferred Repayment

•

Minimum Loan Amounts
o The Student Loan & The Family Loan: $1,000
o The Refinancing Loan: $5,000
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•

Maximum Loan Amounts
o The Student Loan & The Family Loan: The cost of attendance minus other financial aid with
a cumulative of no more than $100,000.
o The Refinancing Loan: $250,000

•

Minimum FICO scores
o The Student Loan & The Family Loan: 670
o The Refinancing Loan: 690

Contact Information
Arkansas Student Loan Authority
3801 Woodland Heights Road
Little Rock, AR 72212
Phone: 800-443-6030
Website: www.asla.info
Email for more information: EducationLoans@asla.info
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BANK OF NORTH DAKOTA
Loan Programs & Rates
Dakota Education Alternative Loan (DEAL)
▪

Eligibility
o The borrower’s state of legal residence OR the school that the borrower is attending must be
located in one of the following states: North Dakota, South Dakota, Minnesota, Montana,
Wyoming, or Wisconsin.
o The borrower must be a U.S. citizen attending an eligible school, be making satisfactory
academic progress in an eligible program and must not have any other student loans in default.
o The borrower must complete the Free Application for Federal Student Aid (FAFSA) process if he
or she plans to attend school at least half-time.
o The school must certify the borrower’s current enrollment or acceptance for enrollment,
academic progress, and eligibility.
o Borrowers may qualify for a DEAL Student Loan whether they take one class or are full-time
students.
o High school students participating in dual credit programs may qualify for a DEAL Student Loan.
o The borrower, or a creditworthy cosigner, must meet specific credit criteria.

Interest rates and fees (Rates effective July 1, 2019 through September 30, 2019)
Student/College Information - Fee and Interest Rate Comparison Table
Loan
Fee

Fixed
Interest
Rate

Fixed
APR1

Variable
Interest
Rate

Variable
APR1

ND student attending a ND college

0%

4.74%

4.53%

3.93%

3.79%

Out-of-state student attending a ND college

0%

4.74%

4.53%

3.93%

3.79%

ND student attending an out-of-state
college

0%

4.74%

4.53%

3.93%

3.79%

Student/College Information

1

The Annual Percentage Rate (APR) calculation assumes a loan of $10,000, two disbursements 120 days apart, a fixed
interest rate of 4.74% or a variable interest rate of 3.93%, a loan fee BND pays for you and a 10-year repayment
term. The APR calculation also assumes that no payments are made by the consumer until 4.5 years (estimated inschool/grace period) after the first disbursement is made. Interest that accrues during in-school and grace periods
(if not paid) is added to the balance when the loan enters repayment.
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▪

▪

Loan Limits
o The maximum DEAL Student Loan limit for undergraduate students is $50,000. The
maximum DEAL Student Loan limit for graduate students is $50,000. The minimum DEAL
Student Loan amount is $500 per loan. Borrowers may not borrow more than the cost of
attendance minus all other financial aid received for the loan period.
Repayment
o Payments are deferred until the borrower leaves school or drops to less than half-time. At
this time, borrowers would enter into a six-month grace period.
o Once the borrower enters repayment, a cosigner release option is available after 24 on-time
payments. To qualify, the borrower must be creditworthy, in repayment on the loan(s), and
have made 24 consecutive on-time regular payments.
o Borrowers are eligible to sign up for automatic payments. Upon entering repayment status,
they will receive a 0.25% interest rate reduction.
o There are no pre-payment penalties.

DEAL Consolidation Program
Interest rates and fees (Rates effective July 1, 2019 through September 30, 2019)
DEAL Consolidation - Fee and Interest Rate Comparison Table
Borrower

ND Resident
Out-of-State Resident who has had
prior DEAL Loans

Loan
Fee

Fixed
Interest
Rate

Fixed
APR1

Variable
Interest
Rate

Variable
APR1

0%

4.74%

4.73%

3.93%

3.92%

3.75%

5.74%

6.55%2

4.93%

5.73%3

1

The Annual Percentage Rate (APR) is different than the actual interest rate because the APR considers fees and
reflects the cost of your loan as a yearly rate.
2
The APR calculation assumes a loan of $10,000, a fixed interest rate of 4.74% or variable interest rate of 3.93%, a
loan fee BND pays for you, and a 10-year repayment term. The variable interest rate will never exceed its lifetime
cap of 10%.
32
The APR calculation assumes a loan of $10,000, a fixed interest rate of 5.74% or variable interest rate of 4.93%, a
loan fee of 3.75%, and a 10-year repayment term. The variable interest rate will never exceed 10%. The variable
interest rate will never exceed its lifetime cap of 10%.
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▪

Loan types
o ND residents are eligible to consolidate any education loans.
o Out-of-state residents who have prior DEAL Loans are eligible to consolidate their DEAL
Loans along with any other private education loans.

▪

Eligibility
o The borrower must be a U.S. citizen.
o The borrower can no longer be attending school.
o The borrower must have at least one DEAL or DEAL Consolidation Loan to qualify or be a
North Dakota resident for at least six months.
o The borrower, or a creditworthy cosigner, must meet specific credit criteria.

▪

Repayment
o Once the borrower enters repayment, a cosigner release option is available after 48 on-time
payments. To qualify, the borrower must be creditworthy, in repayment on the loan(s) and
have made 48 consecutive on-time regular payments.
o Borrowers are eligible to sign up for automatic payments and receive a 0.25% interest rate
reduction.
o There are no pre-payment penalties.

Contact Information
For additional information, please visit www.bnd.nd.gov or call (800) 472-2166 ext. (701) 328-5763.
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THE BRAZOS HIGHER EDUCATION SERVICE CORPORATION
Loan Programs & Rates
Brazos Parent Loan Program
Brazos offers competitive, transparent pricing. Current rates are published at studentloans.com for all
credit score bands, allowing borrowers to estimate their rate before applying.
▪

Offered to parents, grandparents, other family and friends of benefitting students in one of two
products; a fixed or variable rate loan with terms of 5, 7, 10, 15 or 20 years

▪

Available to finance undergraduate, graduate, MBA, medical, law, and other professional
degrees

▪

Fixed rate loans with rates ranging from 3.50% to 6.74% (with Auto-Pay Discount) depending
upon term and borrower credit characteristics

▪

Variable rate loans resetting monthly and indexed to USD 1-Month LIBOR rate plus a spread
ranging from 3.30% to 6.54% (with Auto-Pay Discount) depending upon term and borrower
credit characteristics

▪

All loans have an interest rate cap of 9.90%

▪

Fixed and variable rate loans will commence repayment immediately

▪

Zero origination fees

General Eligibility
To be eligible for a Brazos Parent Loan, applicants must:
▪

Be a U.S. Citizen or National or permanent resident;

▪

Be a Texas resident;

▪

Meet the credit eligibility criteria, including a no adverse history requirement; and

▪

Be obtaining the loan on behalf of a benefitting student enrolled at least half-time at one of over
2,000 colleges nationwide.

Loan Limits
Loans will be made subject to a minimum loan amount of $1,000 and may be up to the cost of
attendance, less other financial aid received, as certified by the school.
Income Requirements
Borrower income verification of at least $60,000 of annual gross income ($30,000 if applying with an
eligible cosigner).
Debt-to-Income Ratio
Borrowers or cosigners (if applying with an eligible cosigner) will need a debt-to-income ratio of 40% or
less.
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Credit Score
Borrowers or cosigners will have a minimum credit score of 720. Borrowers applying with an eligible
cosigner may have a FICO score from 690-719.

Brazos Refinance Loan Program
Brazos offers competitive, transparent pricing. Current rates are published at studentloans.com for all
credit score bands, allowing borrowers to estimate their rate before applying.
▪

Offered to borrowers in one of two products; a fixed or variable rate loan with terms of 5, 7, 10,
15 or 20 years

▪

Fixed rate loans with rates ranging from 4.60% to 5.45% (with Auto-Pay Discount) depending
upon term and borrower credit characteristics

▪

Variable rate loans resetting monthly and indexed to USD 1-Month LIBOR rate plus a spread
ranging from 0.95% to 4.40% (with Auto-Pay Discount) depending upon term and borrower
credit characteristics

▪

All loans have an interest rate cap of 9.90%

▪

Fixed and variable rate loans will commence repayment immediately

▪

Zero origination fees

General Eligibility
To be eligible for a Brazos Refinance Loan, applicants must:
▪

Be a U.S. Citizen or National or permanent resident;

▪

Be a Texas resident;

▪

Have graduated from an accredited, Title IV eligible public or private 4-year degree-granting
institution; and

▪

Meet the credit eligibility criteria, including a no adverse history requirement.

Loan Limits
Loans will be made subject to a minimum loan amount of $10,000 and maximum loan amount of
$150,000 for borrowers with at least a bachelor’s degree and $250,000 for borrowers with a graduate or
professional degree.
Income Requirements
Borrower income verification of at least $60,000 of annual gross income ($30,000 if applying with an
eligible cosigner).
Debt-to-Income Ratio
Borrowers or cosigners (if applying with an eligible cosigner) will need a debt-to-income ratio of 40% or
less.
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Credit Score
Borrowers or cosigners will have a minimum credit score of 720. Borrowers applying with an eligible
cosigner may have a FICO score from 690-719.

General Information
The Brazos Higher Education Service Corporation, Inc. (Brazos Higher Education) is a nonprofit
corporation that has been dedicated to providing assistance for higher education for over 35 years.
Brazos Higher Education is an independent organization that is self-funded and self-capitalized. We are
not affiliated with any colleges or universities.
Brazos Higher Education is headquartered in Waco, Texas and is governed by a Board of Directors. The
members of the Board of Directors serve without compensation.
We passionately believe that higher education enriches lives! Student loans have proven to be a needed
resource to help students and parents finance higher education and Brazos Higher Education has been
an integral part of financing more than 2 million student loans.

Contact Information
Brazos Higher Education
2600 Washington Avenue
Waco, TX 76710
(800) 453-0841
studentloans.com
info@brazos.us.com
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CONNECTICUT HIGHER EDUCATION SUPPLEMENTAL LOAN
AUTHORITY
Loan Programs & Rates
CHESLA Loan Program

▪

Available to undergraduate, graduate, and professional students

▪

Non-tiered, Fixed interest rate of 5.15%

▪

APR (which accounts for 3% origination fee) ranges from 5.53% to 5.65% over the life of the
loan. Monthly payments of $4.29 per $1,000 borrowed during the in-school and six-month grace
period. Monthly payments of $9.52 per $1,000 borrowed during the 140-month repayment
term for principal and interest.

▪

No prepayment penalties, application fee or application deadline

▪

Loans from $2,000 up to the total cost of education per academic year (less other financial aid
received), to a cumulative maximum total of $125,000

▪

Loans for either current or prior year’s educational expenses

▪

Graduate and professional students may defer interest while in school and for a six-month grace
period (interest is capitalized annually).

▪

The student must be enrolled in a degree granting or certificate program on at least a half-time
basis in an accredited nonprofit college or university in Connecticut, or be a Connecticut
resident attending an accredited nonprofit college or university in the U.S.

▪

Available Benefits:
o Death Benefit - If the borrower dies prior to loan payoff, the borrower and cosigner(s)
will be released from the outstanding debt;
o Total and Permanent Disability Benefit- If the borrower becomes total and permanently
disabled prior to loan payoff, the borrower and cosigner(s) will be released from the
outstanding debt;
o Cosigner Release Benefit - Available after 60 months of on time active repayment if the
student borrower meets CHESLA’s credit criteria.

▪

Relaxed debt-to-income credit criteria up to 43%
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CHESLA Refinance Loan Program

▪

Fixed interest rate as low as 4.50%.
(Includes 0.25% ACH interest rate reduction)

▪

No prepayment penalties, application fee or application deadline

▪

No origination fee

▪

Loans from $5,000 up to a maximum loan amount of $100,000

▪

Applicants may request a 5 year, 10 year, or 15 year repayment term.

▪

Applicants must be a Connecticut resident or be refinancing a CHESLA loan.

▪

Original loans must not have exceeded the total cost of education less financial aid received.

▪

Original loans must be in repayment status.

▪

Refinance education loans made to finance attendance at a not-for-profit higher education
institution within the United States of America.

▪

Refinance federal loans (including PLUS), private loans, and CHESLA loans.
A borrower may refinance a parent's PLUS loan taken on their behalf while in school.

▪

Relaxed debt-to-income credit criteria up to 43%

General Information
▪

The Connecticut Higher Education Supplemental Loan Authority (CHESLA) was created by
Connecticut’s General Assembly in 1982 to help students and their families afford the costs of a
college education by reducing the financial burden of borrowing.

▪

CHESLA is authorized to sell tax-exempt or taxable bonds and uses the proceeds from those
bonds to provide loans to students. As these student loans are repaid to the Authority, the
Authority repays bondholders.

Contact Information
Connecticut Higher Education Supplemental Loan Authority
10 Columbus Boulevard, 7th Floor
Hartford, CT 06106
(860) 520-4001
www.chesla.org
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FINANCE AUTHORITY OF MAINE
Loan Programs & Rates
Maine Loan®
▪

Available to undergraduate and graduate students

▪

Three repayment options:
o Immediate repayment
• Fixed interest rate of 4.49%
• 10-year repayment term
o Interest-only repayment
• Fixed interest rate of 5.49%
• 15-year repayment term
o Full deferment
• Fixed interest rate of 6.49%
• 15-year repayment term

▪

0% origination/guarantee fee

▪

0.25% interest rate reduction with automatic debit payments

▪

Minimum loan amount of $1,000

▪

Maximum loan amount is the cost of education minus other financial aid

▪

No annual or aggregate borrowing limits

▪

May be used to pay prior balance, up to one academic year

▪

Eligibility:
o Student must be enrolled at least half-time
o Requires sound credit history
o Co-borrower may be required for credit approval

For more information, please visit www.maineloan.com.

Maine Medical LoanSM
▪

Available to medical students studying:
o Doctor of Medicine
o Doctor of Osteopathic Medicine
o Doctor of Chiropractic
o Doctor of Dental Medicine
o Doctor of Dental Surgery or Doctor of Dental Science
o Doctor of Optometry
o Doctor of Podiatric Medicine
o Doctor of Veterinary Medicine
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▪

Three repayment options:
o Immediate repayment
• Fixed interest rate of 4.49%
• 10-year repayment term
o Interest-only repayment
• Fixed interest rate of 5.49%
• 15-year repayment term
o Full deferment
• Fixed interest rate of 6.49%
• 15-year repayment term

▪

0% origination/guarantee fee

▪

Option to defer principal or principal and interest while in school and up to four (4) years while
in residency or internship

▪

0.25% interest rate reduction with automatic debit payments

▪

Minimum loan amount of $1,000

▪

Maximum loan amount is cost of education minus other financial aid

▪

No annual or aggregate borrowing limits

▪

May be used to pay prior balance, up to one academic year

▪

Eligibility:
o Student must be studying in one of the approved fields listed above
o Student must be enrolled at least half-time
o Requires sound credit history
o Co-borrower may be required for credit approval

For more information, please visit www.maineloan.com.

Financial Education and Responsible Borrowing
Building financial capability is a key element for encouraging responsible borrowing and successful loan
repayment. As such, FAME utilizes iGrad®, a web-based financial education platform designed to
empower students to effectively manage their money, limit, and repay their student loan debt, and
begin successful careers. Utilizing a customized financial education module, all FAME borrowers are
required to complete financial education as an initial application requirement.
The interactive tool works to reduce indebtedness by encouraging students to research all possible
financing options, including FAFSA completion, applying for scholarships and reducing college-related
expenses. The tool also provides borrowers with anticipated salary information and requires that they
simulate their future debt-to-income ratio. Finally, the borrower is introduced to the fundamentals of
budgeting and credit reports. Much of the content is delivered through video presentation along with
downloadable resource guides. In order to evaluate program efficacy, borrowers are also required to
complete pre- and post-testing and must score at least 70% in order to proceed to the loan application.
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In addition to the required private loan financial education module, FAME borrowers also have access to
additional courses free of charge. Topics include financial health, smart spending, credit cards, and
identity theft. Through these tools, FAME encourages responsible borrowing and financial wellness and
encourages students to acquire the necessary financial knowledge in order to become capable and
confident consumers.

General Information
▪

FAME is authorized to issue tax-exempt bonds and use the proceeds from these bonds to fund
loans to students with a Maine nexus

▪

Loans are available to Maine residents attending an approved school at least half-time in the
United States or Canada or to out-of-state students attending an approved school at least halftime in Maine

▪

All loans must be certified by the school

Contact Information
Finance Authority of Maine
P.O. Box 949
Augusta, ME 04332
(800) 228-3734
www.famemaine.com
www.maineloan.com
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GEORGIA STUDENT FINANCE AUTHORITY
Loan Programs & Rates
Student Access Loan (SAL) Program
▪

The Student Access Loan (SAL) Program is a state-funded low interest loan program designed to
assist undergraduate students enrolled at a public, private, or technical college or university
who have a gap in meeting their educational costs.

▪

For students who attend an eligible University System of Georgia or private postsecondary
institution:
o Minimum loan amount of $500, semester loan limit of $4,000, annual loan limit of $8,000,
college lifetime loan limit of $36,000
o Service repayment options available to those who work in select public service sectors or
STEM fields.

▪

For students who attend an eligible Technical College System of Georgia postsecondary
institution:
o Minimum loan amount of $300, semester loan limit of $1,500, annual loan limit of $3,000,
college lifetime loan limit of $12,000.
o Loan discharge available to those who graduate with a minimum 3.50 cumulative
postsecondary grade point average from the program of study for which the loan was
received.

▪

No credit or cosigner requirements.

▪

Fixed rate of 1% while in school and out of school as long as the loan remains in good standing.

▪

Repayment period is a maximum of fifteen (15) years with a minimum payment of $50.00.

▪

Minimum “Keep in Touch” payment of $10 per month while in school.

▪

Origination Fee – A non-refundable fee of 5% of the loan amount, but not more than $50.00, is
deducted from the first disbursement of the loan.

▪

Applicant must read and answer 21 questions acknowledging understanding of the processing
and payment requirements during the application process.

Loan Type

Borrowers

Loans

Principal Balance

SAL

23,076

34,017

$152,261,048
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University of North Georgia Scholarship Loan Program
▪

The University of North Georgia (UNG) Military Scholarship Loan Program is a state funded service
cancelable loan program that provides full scholarships to enable outstanding Georgia students
interested in pursuing a military career to attend the University of North Georgia. Loan recipients
agree to serve in the Army National Guard for eight years (four while enrolled at UNG and four
after graduation).

▪

A full four-year scholarship to UNG covers tuition, fees, room, meals, books, and uniforms.

▪

An eligible student for the University of North Georgia Military Scholarship Loan program is
required to sign a promissory note to serve four years in the Georgia National Guard beginning
after graduation. The scholarship loan funds are then disbursed to the school on the student’s
behalf to cover all expenses for the four-year term of enrollment.

▪

Borrowers can repay their loan by serving as a commissioned officer in the Army National Guard
after graduation.

▪

Recipients who do not fulfill the service obligation must repay the total amount received, plus
interest, within five years.
Loan Type

Borrowers

Loans

Principal Balance

North GA

595

1,726

$11,748,721

Georgia Military College State Service Scholarship Loan
▪

The Georgia Military College (GMC) State Service Scholarship Loan Program is a state funded
service cancelable loan program. The Georgia Military College State Service Scholarship Loan
was created to provide outstanding students with a full two-year scholarship loan to attend
Georgia Military College, thereby strengthening Georgia’s National Guard with their
membership. The student must serve in the Georgia National Guard for a period of four years to
complete service repayment (two years while attending GMC and two years after graduation).

▪

Full two-year scholarships covering tuition, fees, room, meals, books, and uniforms, minus state
and federal grants.

▪

Serve for two years in the Georgia National Guard after graduation from Georgia Military
College.

▪

Recipients who do not fulfill the service obligation must repay the total amount received, plus
interest, within five years.

▪

Principal deferment options for eligible borrowers.

▪

Ga Military borrowers can repay their loan by serving as a commissioned officer in the Georgia
National Guard after graduation.
Loan Type
GA Military

Borrowers
439

Loans
853

Principal Balance
$3,051,103
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Scholarship for Engineering Education
▪

The Scholarship for Engineering Education Program is for Georgia residents who are engineering
students at Mercer University (Macon campus). The purpose of the program is to attract
undergraduates into the engineering profession by providing financial assistance and to increase
the number of qualified engineers in Georgia.

▪

$1,750 per semester, $3,500 per academic year to a lifetime maximum of $17,500.

▪

If a student fails to complete service repayment, the student is required to repay in cash
installments with interest accruing daily at a fixed interest rate of 10.0%.

▪

In return for the scholarship loan, students agree to work after graduation in an engineeringrelated field in Georgia for a reduction in balance of $3,500 for each year worked.
Loan Type

Borrowers

Loans

Principal Balance

SEE

1,347

3,019

$5,078,976

Scholarship for Engineering Education for Minorities
▪

The Scholarship for Engineering Education for Minorities was created to attract minority
undergraduate students into the engineering profession by offering financial assistance and to
provide qualified engineers for the State of Georgia. The scholarship may be used at any eligible
postsecondary institution in Georgia offering accredited engineering programs of study
approved by the Engineering Accreditation Commission of the Accrediting Board for Engineering
and Technology (ABET).

▪

$1,750 per semester, $5,250 per award year, to a lifetime maximum of $15,750

▪

In return for the scholarship loan, students agree to work after graduation in an engineeringrelated field in Georgia for a reduction in balance of $3,500 for each year worked.

Loan Type

Borrowers

Loans

Principal Balance

MSEE

559

837

$1,883,754

Contact Information
Georgia Student Finance Authority
2082 East Exchange Place
Tucker, GA 30084
(770) 724-9400
www.gsfc.org

EFC 2018-2019 Nonprofit & State-Based Education Loan Handbook | October 1, 2018

Page 24

HIGHER EDUCATION SERVICING CORPORATION
Administrator for North Texas Higher Education Authority, Inc.
Loan Programs & Rates
Texas Extra Credit Education Loan
▪

Variable interest rates ranging from LIBOR + 2.49% to LIBOR + 8.99%

▪

Fixed interest rates ranging from 4.99% to 11.49%

▪

Online loan application takes as little as 15 minutes to complete

▪

Initial credit decision typically made within minutes

▪

Application calculates APRs and repayment amounts in real time, so comparing loan scenarios is
easy

▪

Invite a cosigner with a few simple clicks

▪

Loan Limits:
o Borrow up to the full cost of education, minus other financial aid as certified by the school
o Minimum loan amount is $1,000
o Annual loan maximum is $65,000
o Maximum aggregate loan limit is $150,000, inclusive of all student loan debt

▪

No origination or disbursement fees

▪

Loans may be used to cover past due balances

▪

Death Forgiveness for student borrowers

▪

Satisfactory Academic Progress (SAP) not required

▪

Funds are sent directly to the school

▪

Borrower Benefits:
o Interest rate reduction of 0.25% just for graduating
o Interest rate reduction of 0.25% for making monthly payments via automatic withdrawal
o Release of cosigner from liability after 24 on-time monthly loan payments

▪

Three repayment options:
o Immediate Repayment: Begin making full principal and interest payments 30-60 days after
funds have been disbursed
o Interest-Only Repayment: Make interest-only payments while in school; defer principal
payments until after graduation
o Full Deferment: Defer all principal and interest payments until after graduation

▪

Two repayment terms (10 or 15 years)
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▪ Eligibility:
o The student borrower must be enrolled at least half time in a degree-granting program (as
certified by the school) at an approved school.
o The student borrower must be a resident of Texas – student can attend any approved
college or university throughout the United States; OR
o The student must have been admitted to attend an approved institution in Texas.
o The applicant applying as creditworthy (i.e. the cosigner or the student applying without a
cosigner) must have proof of current income. The applicant meeting the income
requirement must submit verification of current income.
o The student borrower and cosigner (if applicable) must be United States citizens/nationals
or lawful permanent resident aliens of the United States.
For more information, please visit www.TexasExtraCredit.com or email us at
info@TexasExtraCredit.com.

College Ready Loan Program
▪

College Ready Loan Program (CRLP) is Higher Education Servicing Corporation’s customizable,
turn-key alternative loan product for Texas-based lending institutions.

▪

CRLP was developed to provide financial institutions in Texas with a competitive higher education
loan solution that meets the lender’s specific yield requirements and risk concerns while providing
Texas students and families with a low-cost higher education loan solution.

▪

The Program offers a complete suite of services including online application processing, credit
underwriting, automated school certification, loan originations, interim and repayment servicing,
marketing support and much more.

▪

CRLP provides lenders a complete line of loan products including:
o Private Education Student Loans
o Private Education Sponsor Loans
o Private Education Refinance Loans
o Private Education Consolidation Loans

▪

Partnering lending institutions have the ability to choose from a variety of flexible program
features including:
o Interest Rates
o Product Pricing and Tiers
o Repayment Terms and Options
o Origination and Disbursement Fees
o Borrowing Limits
o Borrower Benefits
o Deferment and Forbearance Options
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Contact Information
Higher Education Servicing Corporation
Administrator for North Texas Higher Education Authority, Inc.
4381 W. Green Oaks Blvd, Suite 200
Arlington, TX 76016
(817) 265-9158
www.txstudentloans.com
www.hescloans.com
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INVESTED
Loan Program & Rates
The INvestEd Student Loan
The INvestEd Student Loan offers borrowers, who meet the underwriting and credit criteria on their own or
with a cosigner, six options: (All loans have 5, 10, or 15-year repayment terms, no origination fee and no
prepayment penalty)
Fixed-Rate Option Requiring Immediate Payments
• Fixed interest rate from 4.63% to 8.22%
• 4.63% to 8.22% APR
Fixed-Rate Option Requiring Immediate Interest-Only Payments
• Fixed interest rate from 4.78% to 8.37%
• 4.77% to 8.36% APR
Fixed-Rate Option Delaying Repayment While Enrolled
• Fixed interest rate from 4.93% to 8.52%
• 4.62% to 7.95% APR
• 6-month grace period
Variable-Rate Option Requiring Immediate Payments
• Variable interest rate from 1.15% + 3-month Libor index to 4.46% + 3-month Libor index
• 3.70% to 7.21% APR (based on Libor index of 2.54)
Variable-Rate Option Requiring Immediate Interest-Only Payments
• Variable interest rate of 1.30% + 3-month Libor index to 4.81% + 3-month Libor index
• 3.84% to 7.35% APR (based on Libor index of 2.54)
Variable-Rate Option Delaying Repayment While Enrolled
• Variable interest rate of 1.45% + 3-month Libor index to 4,96% + 3-month Libor index
• 3.79% to 7.06% APR (based on Libor index of 2.54)
• 6-month grace period
General Information
•
•
•
•

Minimum borrowing amount of $1,001
Maximum annual amount: cost of attendance minus other aid
Maximum cumulative amount: $120,000
The INvestEd Student Loan is a school certified product

Access loan application at: https://www.investedindiana.org/lending/student-loan/. On this page, explore all
loan and benefit options, and then click “Apply Now.”
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Borrower Incentives
Graduation Reward:
•

Borrowers are eligible to receive a 2% Principal Reduction Reward, shortly after graduation and upon
meeting certain qualifying criteria, including:
o The student borrower has graduated from the degree program (e.g. – undergraduate or
graduate) that the loan was used to fund.
o The graduation date is more than 90 days and less than six (6) years after the date of the loan’s
first disbursement.
o Any loans that the student has borrowed under the INvestEd Student Loan program are not
more than 30-days delinquent or in a default status as of the graduation date and until any
Graduation Reward principal reduction is applied.

•

The Graduation Reward would be awarded within 90-days of verification of eligibility as follows:
o The student borrower must initiate the request for the granting of the graduation reward.
o The student borrower must provide adequate documentation to verify proof-of-graduation
under the requisite degree program.
o The lender will calculate 2% of the outstanding principal balance as of the graduation date and
apply that amount as a principal reduction.
o The student borrower is only eligible to receive the reward one time.

ACH Discount:
•

Borrowers are eligible to receive a 0.25% ACH interest rate reduction for payments made via
automatic debit. The borrower will be disqualified from this benefit if three (3) payments are returned
for non-sufficient-funds (NSF) within a 12 month period.

Co-Signer Release:
•

After making the first, forty-eight (48) consecutive, on-time payments, the student borrower may
request to have the co-signer released as an obligor on the loan. The student borrower must make the
request directly with the lender or servicer, and must meet requisite credit qualifications. On-time
payments must be made within ten (10) days of their scheduled due date.

Loan Forgiveness:
•

A borrower’s obligation to repay a loan made under this program shall be forgiven in the event that
the student:
o Becomes Totally and Permanently Disabled
o Dies

The INvestEd Refi Loan
The INvestEd Refi Loan offers borrowers, who meet the underwriting and credit criteria on their own or with a
cosigner, two options: (All loans have 5, 10, 15 or 20 year repayment terms, no origination fee and no
prepayment penalty)
Fixed-Rate Option
• Fixed interest rate from 3.69% to 7.44%
• 3.69% to 7.44% APR
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Variable-Rate Option
• Variable interest rate from 0.50% + 3-month Libor index to 4.14% + 3-month Libor index
• 2.80% to 6.43% APR (based on Libor index of 2.54)
General Information
•

Must be an Indiana resident or attended an Indiana college or university

•

Must be a citizen or permanent resident of the United States

•

Borrower and co-signer (if applicable) must have established credit history and meet annual income
requirements

•

Eligible loans include private and federal loans that are in good standing and used to fund an education

•
•

Minimum borrowing amount of $5,000
Maximum cumulative amount: $250,000

Access loan application at: https://www.investedindiana.org/lending/refi/. On this page, explore all loan and
benefit options, and then click “Apply Now.”
Borrower Incentives
ACH Discount:
•

Borrowers are eligible to receive a 0.25% ACH interest rate reduction for payments made via
automatic debit. The borrower will be disqualified from this benefit if three (3) payments are returned
for non-sufficient-funds (NSF) within a 12 month period.

Co-Signer Release:
•

After making the first, forty-eight (48) consecutive, on-time payments, the student borrower may
request to have the co-signer released as an obligor on the loan. The student borrower must make the
request directly with the lender or servicer, and must meet requisite credit qualifications. On-time
payments must be made within ten (10) days of their scheduled due date.

Loan Forgiveness:
•

A borrower’s obligation to repay a loan made under this program shall be forgiven in the event that
the student:
o Becomes Totally and Permanently Disabled
o Dies

Contact Information
INvestEd
11595 N. Meridian Street, Suite 200
Carmel, IN 46032
(317) 715-9000
INvestEdIndiana.org
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IOWA STUDENT LOAN
Loan Programs & Rates
Partnership Loan
The Partnership Advance Education Loan® (Partnership Loan) offers undergraduate and graduate students who
meet the underwriting and credit criteria, on their own or with cosigners, three different in-school payment
choices: Immediate Payment, Interest-Only Payment and Deferred Payment. Each in-school payment choice
features both a variable- and fixed-rate option. Students and/or their cosigners who meet the standard
underwriting criteria may choose the loan option most appropriate for their situation. Underwriting criteria is
provided upfront before the student begins the application. The interest rates are determined by the
cosigner’s FICO score, unless the student applies with no cosigner, then the student’s FICO score is used.
▪

Borrowers can earn a 0.25% interest rate reduction when they have principal and interest payments
automatically withdrawn.

▪

Partnership Loan borrowers can release their cosigner from payment obligations:
o After the first 24 consecutive monthly principal and interest payments are received on time.
o If the borrower meets the underwriting and credit criteria at the time the cosigner release is
requested.

Options
▪

Immediate Payment
o Monthly principal and interest payments are due once the loan is fully disbursed
o 10-year principal and interest repayment period
o Fixed interest rates from 5.30% to 6.30%
o Variable interest rates from 3.30% + 3-month Libor index1, 2 to 5.10% + 3-month Libor index1, 2
o 0% origination fee

▪

Interest-Only Payment
o Monthly interest payments begin immediately after the loan is first disbursed
o Six-month separation period with required monthly interest payments
o 10-year principal and interest repayment period
o Fixed interest rates from 5.50% to 6.42%
o Variable interest rates from 3.50% + 3-month Libor index1, 2 to 5.20% + 3-month Libor index1, 2
o 0% origination fee

▪

Deferred Payment
o Postpones repayment until after the student graduates, leaves school or drops below half-time
enrollment
o Six-month separation period with no required payments
o 15-year principal and interest repayment period
o Fixed interest rates from 5.60% to 7.22%
o Variable interest rates from 3.80% + 3-month Libor index1, 2 to 5.52% + 3-month Libor index1, 2
o 0% origination fee
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Additional Partnership Loan Information
▪

Full details, including credit score requirements for each specific rate offered, are available online at
www.IowaStudentLoan.org.

▪

Applicants and cosigners must complete the interactive Student Loan Game PlanSM tutorial during the
application process. See additional information about Student Loan Game Plan following the loan
information.

▪

The maximum annual amount is cost of attendance minus other aid; subject to school certification

1

The rate is subject to increase after consummation. The interest rates are calculated using the three-month Libor index,
which is defined as the daily average of the three-month London Interbank Offered Rate (Libor) (currency in U.S. dollars)
that was published on the Wall Street Journal's website (or any generally recognized successor method or means of
publication) on each business day during the 91-day period ending on the 10th day of March, June, September and
December. The three-month Libor index for the quarter July 1–Sept. 30, 2019, is 2.56%.
2

The rate will not exceed 18.00%.

College Family Loan
The College Family Loan® is a fixed-rate private loan program for creditworthy parents, family members, or
friends who wish to assist students with education expenses. Like the Partnership Loan for students, the
College Family Loan offers borrowers who meet the underwriting and credit criteria, on their own or with
cosigners, three different in-school payment choices: Immediate Payment, Interest-Only Payment, and
Deferred Payment. Borrowers choose the loan option most appropriate for their situation. Underwriting
criteria, including FICO requirements for different rates, is provided upfront before potential borrowers begin
the application process.
▪

Borrowers can earn a 0.25% interest rate reduction when they have principal and interest payments
automatically withdrawn.

Options
▪

Immediate Payment
o Monthly principal and interest payments are due once the loan is fully disbursed
o 10-year principal and interest repayment period
o Fixed interest rates from 5.30% to 6.30%
o 0% origination fee

▪

Interest-Only Payment
o Monthly interest payments begin immediately after the loan is first disbursed
o Six-month separation period with required monthly interest payments
o 10-year principal and interest repayment period
o Fixed interest rates from 5.50% to 6.42%
o 0% origination fee

EFC 2018-2019 Nonprofit & State-Based Education Loan Handbook | October 1, 2018

Page 32

▪

Deferred Payment
o Postpones repayment until after the student graduates, leaves school or drops below half-time
enrollment
o Six-month separation period with no required payments
o 15-year principal and interest repayment period
o Fixed interest rates from 5.60% to 7.22%
o 0% origination fee

Additional College Family Loan Information
▪

Full details, including credit score requirements for each specific rate offered, are available online at
www.IowaStudentLoan.org.

▪

Students cannot apply for or cosign an application for the College Family Loan. The student has no
obligation to repay this loan, and it is not transferrable to the student after he or she leaves school.

▪

The maximum annual amount is the student’s cost of attendance minus other aid; subject to school
certification.

Reset Refinance Loan
The Reset Refinance LoanSM (Reset Loan) is for borrowers looking to refinance or consolidate their existing
student loan debt. With multiple repayment options and benefits, the Reset Loan can help provide lower
interest rates and simplified repayment on student loans. The Reset Loan is a fixed-rate private loan with five-,
10-, 15- and 20-year repayment terms for creditworthy borrowers. Borrowers who do not meet the
underwriting and credit criteria, on their own may apply with cosigners. Underwriting criteria is provided
upfront before potential borrowers begin the application process.
▪

Borrowers can earn a 0.25% interest rate reduction when they have principal and interest payments
automatically withdrawn.

▪

Fixed interest rates from 3.50% to 7.50%

▪

0% origination fee

Additional Reset Loan Information
▪

Additional details, including ranges for each repayment term, are available online at
www.IowaStudentLoan.org.

▪

The minimum loan amount is $5,000 and the maximum loan amount is $300,000.

Death and Disability Policy
In the unfortunate event of a borrower’s death or qualifying total and permanent disability, Iowa Student Loan
will forgive the loan and not require cosigners or the borrower’s estate to satisfy the loan obligation. In
addition, if a cosigner suffers a qualifying total and permanent disability, Iowa Student Loan will release the
cosigner from his or her obligation. In the event of a cosigner’s death or qualifying total and permanent
disability, the borrower will not be required to find a new cosigner for an existing loan.
For the College Family Loan, Iowa Student Loan will also forgive the loan and not require the borrower or
cosigners to satisfy the loan obligation if the student, for whom the loan funds were borrowed, dies or suffers
a qualifying total and permanent disability.
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KEY PROGRAM FEATURES: SMART BORROWING RESOURCES
Student Loan Game Plan
Iowa Student Loan introduced Student Loan Game Plan during the 2010–2011 academic year, first
incorporating the interactive tool into its Partnership Advance Education Loan application, and then adding a
tutorial for cosigners to complete as part of the application process. In addition, versions for high school
students, college students and parents or cosigners are available to the public at www.IowaStudentLoan.org.
Student Loan Game Plan helps students understand ways to borrow less and set the foundation for a
financially responsible future. The information in Student Loan Game Plan can help students and their
cosigners understand the consequences of overborrowing and, just as importantly, discover how to avoid
overborrowing.
Outcome
Between July 1, 2018, and June 30, 2019, 14.2% of student loan applicants who completed Student Loan Game
Plan reduced their loan amount by an average of $3,007.
ROCI Reality Check
Iowa Student Loan introduced the ROCI Reality Check during the 2013–2014 academic year. This resource
helps students discover how to maximize their return on college investment — or ROCI. It allows users to see
the most common jobs held by graduates of a selected major so that students can sort and compare results to
help determine their ROCI. The ROCI Reality Check also helps college students prepare for a financially
beneficial career path.
College Funding Forecaster
Iowa Student Loan introduced the College Funding Forecaster during the 2015–2016 academic year. This
resource helps students project their total estimated cost for a four-year undergraduate degree. It allows the
student to enter their college’s cost of attendance information, unique figures found in their financial aid
award packet, in addition to their savings and earnings to calculate personalized results. The College Funding
Forecaster helps students calculate estimated costs, funding gaps and potential student debt.
Grad Degree Gauge
In the fall of 2017, Iowa Student Loan unveiled the Grad Degree Gauge, which was created specifically for
students or adults already in the work force who are considering graduate or professional degree studies. This
tool can help them make informed decisions about their borrowing levels and their ability to successfully repay
new student loan debt.
The Grad Degree Gauge encourages users to consider their current and potential annual salaries with and
without a graduate degree; previous and future borrowing to pay for their education; and opportunities in a
career associated with the intended graduate degree. By answering a few questions related to their current
and future studies and current student loan debt, users are provided with results displayed as a number on a
0–100 gauge where 0–40 indicates a potentially poor ability to repay new student loan debt, 41–70 indicates a
potentially fair ability to repay new student loan debt and 71–100 indicates a potentially good ability to repay
new student loan debt.
Parent Handbook
Also introduced in fall 2017, the Parent Handbook is an online module of valuable tips to help families of
students in sixth through 12th grades prepare for success in college and other postsecondary options. The
Handbook addresses common questions and provides a roadmap for academic and financial success. Users
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choose the topics they are most interested in at their students' current stage and may request additional
detailed information on any topic covered.
The ROCI Reality Check, College Funding Forecaster, Grad Degree Gauge and Parent Handbook tools are easily
available to all students and families at www.IowaStudentLoan.org to assist them with their financial decisionmaking.

Contact Information
Iowa Student Loan
6775 Vista Drive
West Des Moines, IA 50266
(855) 811-9849
www.iowastudentloan.org
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KENTUCKY HIGHER EDUCATION STUDENT LOAN CORPORATION
Loan Programs & Rates
KHESLC offers student, parent, and refinance loans:
▪

Advantage Education Loan

▪

Advantage Parent Loan

▪

Advantage Refinance Loan

These loans offer an interest rate which is FIXED for the life of the loan. The exact rate will depend on
creditworthiness and choice of repayment plan.
Loans are funded and serviced by our state-based, non-profit agency.

Advantage Education Loan
▪

Three repayment options
a. Immediate Repayment – Principal Plus Interest
o 3.75% to 6.23% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Repayment begins as soon as the loan is fully disbursed.
b. Immediate Repayment – Interest Only
o 4.49% to 6.59% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Interest payments begin as soon as the loan is fully disbursed. Full repayment begins
six months after the student leaves school or drops below half-time status.
c. Postponed Repayment
o 5.39% to 6.99% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Repayment begins six months after the student leaves school or drops below half-time
status.

▪

Available for undergraduate and graduate students enrolled in eligible colleges, universities, and
community colleges.

▪

Available for medical and dental students.

▪

Loans can be made to students enrolled less than half time ONLY when on the Immediate Full
Repayment – Principal Plus Interest Plan.

▪

Death and disability benefit: If student/borrower dies or becomes totally and permanently disabled
prior to loan payoff, the student/borrower and cosigner are released from the outstanding debt.

▪

Annual loan amount may not exceed the cost of attendance less financial aid as certified by school.
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▪

Minimum loan amount: $1,000. (Some states may require a higher loan minimum for their residents.)

▪

Loan decision is credit and income based. If the borrower has a limited credit history, questionable
credit or no income, we recommend applying with a creditworthy cosigner to receive more favorable
terms.

▪

Student must be the age of majority at the time of application based on his/her state of permanent
residence.

▪

10-year repayment term.

▪

Six-month grace period allowed for borrowers who choose the Immediate Repayment –Interest Only
or Postponed Repayment option.

▪

No prepayment penalties.

▪

Forbearance available at borrower request for proven economic hardship.

▪

Residency requirements may apply, please see the website for details.

▪

Cosigner Release — available after 36 months of on-time, regularly scheduled payments.

Advantage Parent Loan
▪

Three repayment options
a. Immediate Repayment – Principal Plus Interest
o 3.75% to 6.23% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Repayment begins as soon as the loan is fully disbursed.
b. Immediate Repayment – Interest Only
o 4.49% to 6.56% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Interest payments begin as soon as the loan is fully disbursed. Full repayment begins
six months after the student leaves school or drops below half-time status.
c. Postponed Repayment
o 5.39% to 6.99% FIXED interest rate
o 0% Guarantee fee
o 0.25% Interest rate reduction for auto debit
o Repayment begins six months after the student leaves school or drops below half-time
status.

▪

Available for parents of undergraduate and graduate students enrolled in eligible colleges, universities
and community colleges.

▪

Fixed interest rate is lower than Federal PLUS Loan interest rate.

▪

Loans can be made to students enrolled less than half time ONLY when on the Immediate Full
Repayment – Principal Plus Interest Plan.
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▪

Death benefit: If the benefitting student dies prior to loan payoff, the borrower and cosigner are
released from the outstanding debt.

▪

Annual loan amount may not exceed the cost of attendance less financial aid as certified by the school.

▪

Minimum loan amount: $1,000. (Some states may require a higher loan minimum for their residents.)

▪

Parent and stepparent are eligible to borrow.

▪

Loan decision is credit and income based. If the borrower has a limited credit history, questionable
credit or no income, then we recommend applying with a creditworthy cosigner to receive more
favorable terms.

▪

10-year repayment term.

▪

Six-month grace period allowed for borrowers who choose the Immediate Repayment –Interest Only
or Postponed Repayment option.

▪

No prepayment penalties.

▪

Forbearance available at borrower request for proven economic hardship.

▪

Residency requirements may apply, please see the website for details.

Advantage Refinance Loan
▪

3.99% to 7.78% FIXED interest rate

▪

0% Guarantee fee

▪

0.25% Interest rate reduction for auto debit

▪

Repayment begins as soon as the loan is fully disbursed.

▪

Student borrowers may refinance/consolidate their education debt and any parent loans for which
they are the benefitting student. Parents may refinance/consolidate their own student debt and any
parent loans they have.

▪

Available for any school-certified education debt including Private education loans, Parent/Grad PLUS
loans (FFEL/Direct), Federal Stafford loans (FFEL/Direct), and Perkins loans.

▪

Cosigner Release — available after 36 months of on-time, regularly scheduled payments.

▪

Death and disability benefit: If the borrower is the benefitting student and dies or becomes totally and
permanently disabled prior to loan payoff, the borrower and the cosigner are released from the
outstanding debt. For parent borrowers, if the benefitting student dies prior to loan payoff, the parent
and cosigner are released from the outstanding debt.

▪

Minimum loan amount: $7,500.

▪

Loan decision is credit and income based. If the borrower has a limited credit history, questionable
credit or no income, we recommend applying with a creditworthy cosigner to receive more favorable
terms.

▪

Borrower must be the age of majority at the time of application based on his/her state of permanent
residence. Flexible repayment terms of 10, 15, or 20 years.

▪

No prepayment penalties.
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▪

Forbearance or graduated repayment options available at borrower request for proven economic
hardship.

▪

Residency requirements may apply, please see the website for details.

How to Access Loan Applications
▪

www.advantageeducationloan.com – Apply via the Advantage Education Loan site.

▪

Call KHESLC at 800.988.6333 – An application can be sent to the applicant via email.

All loans are subject to credit and income approval. The interest rate is set at the time repayment terms are
chosen and cannot be changed. Borrower benefit terms and conditions are subject to change without
notice.

Contact Information
Kentucky Higher Education Student Loan Corporation
P.O. Box 24266
Louisville, KY 40224
(800) 988-6333 — For More Information
(800) 693-8220 — Loan Servicing Once Loans Are Disbursed
www.advantageeducationloan.com
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LOUISIANA EDUCATION LOAN AUTHORITY
Loan Program & Rates
Lela’s RefiHELP Refinancing Program
Lela’s statewide refinancing student loan program is available to Louisiana residents attending an eligible
college in state. Applicants are subject to a credit check and must meet other underwriting criteria in order to
be considered for the fixed rate refinance loan.
▪

Fixed rates based on term and FICO score level: 5.50% to 8.55%

▪

Five, ten and fifteen-year repayment terms available

▪

No origination fee

▪

No application fee

▪

No pre-payment penalties

▪

No capitalization of interest throughout repayment

▪

Cosigner and Borrower only options

▪

Online application, instant credit decisions

▪

Federal and/or Private education loans may be refinanced

▪

Minimum loan amount of $5,000; Maximum loan amount of $150,000

REWARD PROGRAMS AND BENEFITS
Borrowers are offered two ways to reduce their interest rate in repayment. To qualify for the one percent
interest rate benefit, payments must be received on time and on a standard repayment plan.
a. 0.25% Rate Reduction with Automation Payment Option
Borrowers can earn a 0.25% interest rate reduction when they sign up to have monthly payments
automatically withdrawn.
b.

1% Interest Rate Reduction
Borrowers may reduce the interest rate on their RefiHELP loans by 1.00% after the:
o First 24 consecutive monthly, full payments are received on time for loans with a 5-year
repayment term
o First 36 consecutive monthly, full payments are received on time for loans with a 10-year
repayment term
o First 48 consecutive monthly, full payments are received on time for loans with a 15-year
repayment term
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Contact Information
Louisiana Education Loan Authority
2237 South Acadian Thruway, Suite 650
Baton Rouge, LA 70808
(800) 228-4755
www.lela.org
www.lelarefihelp.org

Financing Education Today for a Better Tomorrow!
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MASSACHUSETTS EDUCATIONAL FINANCING AUTHORITY
Loan Programs & Rates
Undergraduate Education Loan
Repayment options
1. Immediate Repayment
▪ 10-year repayment term
o Fixed interest rate of 4.50% during the anticipated in-school period; 5.40 thereafter
(APR 5.63%-6.03%)
o 4% origination fee with a co-borrower.
o Monthly payment per $10,000 borrowed: $109.15 in-school, then payments step-up
to as low as $112.01 at the end of the in-school period
o Interest payment and principal repayment begin on the 28th day of the month
following the month of the final disbursement
▪ 15-year repayment term
o Fixed interest rate of 4.80% during the anticipated in-school period; 5.70% thereafter
(APR 5.84%-6.15%)
o 4% origination fee with a co-borrower. Monthly payment per $10,000 borrowed:
$82.25 in-school, then payments step-up to as low as $86.03 at the end of the inschool period
o Interest payment and principal repayment begin on the 28th day of the month
following the month of the final disbursement
2. Interest Only Payment
• Fixed interest rate of 6.40% during the anticipated in-school period; 7.30% thereafter (APR
7.40%-7.75%)
• 4% origination fee with a co-borrower.
• Monthly payment per $10,000 borrowed: $56.43 in-school, then payments step-up to as
low as $100.72 at the end of the in-school period
• Interest payment begins on the 28th day of the month following the month of the final
disbursement. Principal repayment begins after the end of the anticipated in-school period.
Interest accrues at a higher rate after the end of the anticipated in-school period.
3. Deferred Repayment
• Fixed interest rate of 6.70% (APR 6.63%-7.25%)
• 4% origination fee with a co-borrower.
• Monthly payment per $10,000 borrowed: As low as $103.19
• Full in-school payment deferment
• Interest payment and principal repayment begin 6 months after the student graduates,
leaves the program or reduces to less than half-time status.
• The loan must be fully repaid within 15 years of final disbursement.
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4. Student Deferred with Co-borrower Release
• Fixed interest rate of 7.20% (APR 7.06% – 7.75%)
• 4% origination fee with a co-borrower
• Monthly payment per $10,000 borrowed: As low as $106.85
• Full in-school payment deferment
• Interest payment and principal repayment begin 6 months after the student graduates,
leaves the program or reduces to less than half-time status.
• The co-borrower may request release after 48 consecutive on-time payments if meeting
then-current underwriting standards.
• The loan must be fully repaid within 15 years of final disbursement.

Graduate Education Loan
Repayment options
1. Interest-Only Payment
• 15-year repayment period
• Fixed interest rate of 6.40% during the anticipated in-school period; 7.30% thereafter (APR
7.50%-7.75%)
• 4% origination fee; 7% without co-borrower
• Monthly payment per $10,000 borrowed: $56.43 in-school, then payments step-up to as
low as $100.72 at the end of the in-school period
• Interest payment begins on the 28th day of the month following the month of the final
disbursement. Principal repayment begins after the end of the anticipated in-school period.
2. Deferred Repayment
▪
15-year repayment period
▪
Fixed interest rate of 6.70% (APR 6.96%-7.25%)
▪
4% origination fee;7% without co-borrower
▪
Monthly payment per $10,000 borrowed: As low as $103.19
▪
Full in-school payment deferment
▪
Interest payment and principal repayment begin 6 months after the student graduates,
leaves the program or reduces to less than half-time status.
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MEFA Education Refinancing Loan
▪

Offer both fixed and variable interest rates (for the most up to date rates, visit mefa.org)

▪

15-year repayment term

▪

No application fee, origination fee, or prepayment penalty

▪

Minimum refinance amount: $10,000 if used to fund an education at an eligible college or
university (over 1,000 eligible institutions nationwide)

▪

Ability to refinance both Federal and Private education loans for both Massachusetts
residents and out of state residents

To learn more visit http://www.mefa.org/products/education-refinancing-loans/.

General Information
All of MEFA’s loans are available to Massachusetts residents attending college in-state or out-of-state as
well as students from across the U.S. attending a Massachusetts college or university.
MEFA also has two college savings programs: U.FUND and U.PLAN
▪

U.FUND is a 529 college savings plan with a variety of investment options, tax advantages,
and age-based savings strategies and is managed by Fidelity Investments.

▪

U.PLAN is a prepaid tuition program that allows you to prepay up to 100% of a child’s future
college tuition at today’s rates at a large network of participating Massachusetts colleges
and universities.

For more information, please visit http://mefa.org.

Contact Information
Massachusetts Educational Financing Authority (MEFA)
160 Federal Street, 4th Floor
Boston, MA 02110
(800) 449-6332
www.mefa.org
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MIDWESTERN UNIVERSITY
Loan Programs & Rates
The MWU Loan provides an additional source of assistance to eligible students enrolled full-time.
▪

Fixed interest rate of 6%.

▪

Interest will accrue at the time of disbursement.

▪

Borrowers will qualify for a 0.25% interest rate reduction for enrollment in automatic debit for
monthly payments.

▪

Borrowers will have the option to either: (1) pay interest monthly during in-school and/or 6month grace period or (2) defer the payment of interest during the in-school and/or 6-month
grace period.

▪

Loan Fees: No loan origination fee for the 15-16, 16-17 and 17-18 Academic Years.

▪

Repayment begins 6 months after graduation or separation from your program of study.

▪

There are three repayment plan options: Standard Repayment, Graduated Repayment and
Extended Repayment. In order to qualify for the up to 15-year extended repayment plan, the
borrower must have a minimum of $30,000 in outstanding MWU loan debt.

▪

$100 per month minimum payment.

General Information
▪

Deferments available for qualified periods of enrollment, unemployment, and economic
hardship.

▪

Forbearance may be granted when a borrower is temporarily unable to make scheduled loan
payments for reasons including, but not limited to, financial hardship and illness.

▪

No prepayment penalty.

▪

Federal loan terms and conditions do not apply.

▪

Annual Loan Limit not to exceed the cost of attendance less other financial aid received.

Contact Information
Midwestern University
555 31st Street
Downers Grove, IL 60515
(630) 515-6101
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MINNESOTA OFFICE OF HIGHER EDUCATION
Loan Program & Rates
SELF Loan
▪

Interest Rate Options
o Fixed interest rate of 5.75 %.
o Variable rate of 4.5% as of July 1, 2019. The rate can change quarterly and is calculated
based on the three-month Libor index plus a margin determined by the Office of Higher
Education. The interest rate cannot change by more than 3% in any 12-month time period.

▪

Repayment
o Quarterly interest payments are required during in-school period.
o Monthly interest payments are required during grace period which is one year after
graduation, termination or enrollment dropping to less than half time. Monthly interest
payments may be extended for an additional two years if a mandatory repayment period
has not started.
o Repayment must start no later than nine years from first disbursement.
o Repayment period is determined based on the balances of all outstanding SELF Loans:
▪ Balances of less than $20,000–10 years from end of in-school period,
▪ Balances of $20,000 to $40,000–15 years from end of in-school period, and
▪ Balances of $40,000 and over–20 years from end of in-school period.

▪

Eligibility
o Student must be enrolled at least half-time in a degree granting or certificate program.
o Student is attending a Minnesota participating school or is a Minnesota resident attending
an out-of-state participating school.
o Co-signer is required and must be creditworthy, a U.S. citizen or permanent resident, and at
least 24 years old or 18 years old if a sibling of the borrower

▪

Loan Limits
o Minimum loan amount is $500.
o Maximum loan amount is the lower of the cost of attendance less other financial aid or the
annual loan limit.
o Annual loan limits are $20,000 for students enrolled in bachelor’s degree, postbaccalaureate or graduate programs. The annual loan limit is up to $7,500 depending upon
program length for all other programs.
o Cumulative loan limits are $100,000 for bachelor’s degree programs, $140,000 for combined
bachelor and graduate degree programs, and $22,500 for all other programs.

▪

General Information
o No fees.
o Loans are certified by the school and disbursed to the school.
o No deferments and limited forbearances.
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SELF Refi
▪

Interest Rates and Repayment Terms
o Borrowers and co-signers need to qualify for the rate and term based on debt-to-income
ratio.
Term Length

5 Year

10 Year

15 Year

Fixed Rates

4.25%

5.50%

6.75%

Variable Rates *

4.80%

5.45%

6.15%

* As of 7/1/2019 through 9/30/2019. Subject to change quarterly.
o

Repayment starts immediately after disbursement.

▪

Borrower Eligibility
o Current Minnesota resident,
o Earned a postsecondary certificate, diploma, associate, bachelor’s or graduate degree

▪

Criteria to qualify without a co-signer: Minimum FICO score of 700 and a maximum debt-toincome ratio of 45%

▪

Criteria to qualify with a co-signer:
FICO score greater than or equal to 700, and a maximum debt-to-income ratio of 60%
FICO score greater than or equal to 650 but less than 700, and a maximum debt-to-income ratio
of 50%

▪

Criteria to qualify with a spouse as the co-signer and use family/household income and
expenses
o Borrower minimum FICO score of 650
o Co-signer minimum FICO score of 700
o Maximum combined debt-to-income ratio of 60%

▪

Co-signer Eligibility Criteria
o U.S. citizen or permanent resident,
o Meet the minimum FICO score of 700, and
o Maximum debt-to-income of 55%.

▪

Loan Limits
o $70,000 for undergraduate or graduate degrees.
o $25,000 for all other degrees.
o Minimum loan amount $10,000.

▪

Qualified Educational Loans That Can Be Refinanced
o Federal loans (Parent PLUS loans are NOT eligible),
o State student loans including the Minnesota SELF Loan, and
o Private student loans used to pay qualified education expenses.
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General Information
▪
▪
▪

No fees.
No deferments and limited forbearances.
Co-signer release option is available after 48 consecutive on-time payments.

Contact Information
Minnesota Office of Higher Education
1450 Energy Park Drive, Suite 350
St. Paul, MN 55108
(651) 642-0567
www.selfloan.state.mn.us
www.selfrefi.state.mn.us
www.ohe.state.mn.us
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MISSOURI HIGHER EDUCATION LOAN AUTHORITY
Loan Programs & Rates
By fulfilling our Customer Promise and committing to giving our more than 2.2 million customers a firstrate experience, MOHELA is able to honor our commitment to Missouri stakeholders.
One of the primary ways that MOHELA gives back is through distributions of revenue to the Missouri
Scholarship & Loan Foundation. MOHELA contributes regularly to the Foundation so the Foundation can
fulfill its mission to provide innovative products and services to help Missouri students, particularly those
with insufficient financial resources, to prepare for, enter into and successfully complete higher education
at Missouri institutions.

MOFELP Loan
The Missouri Family Education Loan Program (MOFELP), funded by donations from MOHELA, is an
interest-free, fee-free loan available to help Missouri students attending in-state Missouri institutions who
may not have the financial resources but have the academic potential to succeed in higher education.
MOFELP is filling the gap many Missouri students face when they receive their student award letters.
More than $5 million in loans were disbursed in fiscal year 2019, and the program continues to grow.
MOFELP Loans are serviced by MOHELA.
▪

0% fixed interest rate

▪

No late fees

▪

Keep in Touch payments of $5 begin as soon as the loan is fully disbursed. Full repayment begins
after the grace period once the student leaves school or drops below half-time status.

▪

Available for student borrowers enrolled on a full-time basis as an undergraduate at a
Participating School under MOFELP.

▪

The student must:
o

Be making satisfactory academic progress as determined by their Participating School.

o

Have an Expected Family Contribution (EFC) of $12,000 or less for the current academic year.

o

Be at least 17 years of age.

o

Be a United States citizen and a permanent Missouri resident with their primary domicile
located in Missouri.

o

Not have a bachelor’s degree.

o

Have a composite score of at least 21 on ACT or SAT equivalent; or have an overall cumulative
Grade Point Average (GPA) of 2.5 or higher on a 4.0 scale (or the equivalent on another scale)
earned at the Participating School.

o

Receive the maximum loan amounts for which the student is eligible for the Direct Subsidized
Loans and Unsubsidized Loans. This requirement does not include Direct PLUS Loans or
additional Unsubsidized Loan funds received after a PLUS Loan denial.

o

Not have a conviction for fraud.
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o

Have an amount of Certified Academic Financial Need (as defined below)* to attend their
Participating School of $500 or more.

o

Have an amount of Certified Academic Financial Need* that is equal to or greater than the
amount they have requested for a MOFELP loan in their application; provided that this
requirement does not apply if they and their cosigner (if any) agree to accept a MOFELP loan
amount offered by MSLF that is equal to or less than their Certified Academic Financial Need.

o

Not at any time have been more than 60 days delinquent on any MOFELP loan payment.

o

Meet the applicable credit underwriting criteria (or have a cosigner that meets the criteria)
as described below.

o

If borrower has less than two years of credit history or fail to meet certain creditworthiness
standards established by MSLF, a cosigner with at least two years of credit history who meets
such creditworthiness standards is required.

o

Additional eligibility criteria may apply.

▪

ACH available: Borrowers may make payments via automatic debit.

▪

Minimum annual loan amount: $500

▪

Maximum annual loan amount: $5,000

▪

Maximum aggregate loan amount: $20,000

▪

10-year Standard Repayment term

▪

Deferment and Forbearance Programs available:
o Standard Forbearance - temporarily reduces the monthly loan payment to $5 for a specific
loan for a limited period of time.
o Reduced Payment Forbearance - temporarily reduces the monthly loan payment amount due
for a specific loan for a limited period of time.
o In-School Deferment - temporarily reduces the monthly loan payment amount to $5 for a
specific loan for a limited period of time while the student borrower is enrolled at a qualifying
higher education institution at least a half-time basis.

▪

No prepayment penalties

*Certified Academic Financial Need is the dollar amount estimate for an academic period determined by
the financial aid office of their Participating School that is derived by subtracting the financial aid office’s
estimate of “other financial aid” utilized or to be utilized by you from the financial aid office’s estimate of
“cost of attendance” at that Participating School.
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Access MOFELP Loan Applications
▪

Applications are available online or in the financial aid office of the Participating Schools.

In addition to MOFELP, the Foundation offers the Purdy Emerging Leaders Scholarship, Access Extra
Scholarship, and the Director’s Choice Grant, an emergency grant program.

General Information
MOHELA has more than 35 years of experience in the student loan industry and is a nationally recognized
leader in student loan servicing and higher education financing. MOHELA has made a commitment to
every borrower we work with and that commitment is fulfilled through our Customer Promise: “MOHELA
is committed to giving our customers a first-rate experience. To aid in repaying your student loans, we
promise to listen, offer customized solutions to meet your specific needs and provide superior guidance
as your dedicated resource expert.”

Contact Information
MOHELA
633 Spirit Drive
Chesterfield, MO 63005
(888) 866-4353
marketing@mohela.com
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NEW HAMPSHIRE HIGHER EDUCATION LOAN CORPORATION
Loan Programs & Rates
The mission of EDvestinU® is to provide affordable college funding and refinancing options to students
nationwide. With industry-leading rates and nationally recognized loan servicing, students, parents, and
postsecondary schools can have every confidence that EDvestinU customers are provided with the tools
needed to make educated financing decisions. As a nonprofit lender, proceeds are reinvested in
borrower benefits which reduce the cost of borrowing, scholarship programs which reduce the need to
borrow, and educational outreach which increases aspirations for higher education.

EDvestinU Private Loan (Grad/Undergrad)
▪

Eligibility:
o Dependent and independent U.S. citizen undergraduate and graduate students
o International students are eligible with a credit-worthy U.S. citizen or permanent
resident cosigner
o Student must be enrolled at least half-time at a U.S.-based Title IV eligible postsecondary
school
o Students are encouraged to complete a Free Application for Federal Student Aid (FAFSA)
to maximize federal student aid eligibility
o The borrower or cosigner (if applicable) must have a minimum earned income of
$30,000

▪

Fixed rate program: (Note: Open to students nationwide)
o With cosigner: 5.00% - 10.25%
o Without cosigner: 6.99% - 9.99%

▪

Variable rate program: (Note: Open to students nationwide)
o With cosigner: 1 Month LIBOR1 + 2.5% - 9.0%
o Without cosigner: 1 Month LIBOR1 + 5.49% - 8.49%

▪

Zero fees (including origination, disbursement, deferment, and repayment)

▪

Minimum loan amount of $1,000

▪

Funds cost of attendance less aid

▪

May be used for prior balances

▪

Aggregate total per borrower: $200,000

▪

Repayment:
o Full deferment – No payments required while enrolled at least half-time, followed by a
six (6) month grace period
Interest-Only – Interest-only payments while enrolled at least half-time, followed by six
(6) months of interest-only payments before entering full repayment

EFC 2018-2019 Nonprofit & State-Based Education Loan Handbook | October 1, 2018

Page 52

Immediate – Full principal and interest payments begin while enrolled, no grace period
available
o

Standard or graduated repayment options available; from 7 to 20 years based on
aggregate borrowing balance:
• $1,000-$7,500: 7 years
• $7,501-$12,000: 10 years
• $12,001-$20,000: 12 years
• $20,001-$100,000: 15 years
• $100,001+: 20 years

o
o

No prepayment penalty
Payments may be postponed during repayment period by applying for an economic
hardship deferment or forbearance

▪

Interest capitalized once at repayment, or at the end of any forbearance/deferment request

▪

Program benefits:
o .50% interest rate reduction for having payments automatically deducted from a savings
or checking account (Autopay)
o Cosigner release available after 24 months of consecutive, on-time payments with
eligible borrower income and credit score
o Proceeds support nonprofit college access and scholarship programs for K-16 students
o Money management tips and repayment support including online videos, live
presentations, and web articles

For more information, please visit www.edvestinu.com/private.

EDvestinU Refinance Loan
▪

Eligibility:
o Borrower or cosigner (if applicable) must be a U.S. citizen and at least 18 years old
o Borrower must be the primary borrower on all loans included in the refinance.
o All underlying federal or private loans to be included in the refinance loan must have
been issued for attendance at an eligible Title IV, degree-granting college or university
o The borrower or cosigner (if applicable) must have a minimum earned income of
$30,000 for loan balances up to $100,000; balances greater than $100,000 require a
minimum income of $50,000 to qualify

▪

Fixed rate program:
o With cosigner: 4.78% - 7.05%
o Without cosigner: 5.18% - 7.45%

▪

Variable rate program:
o With cosigner: 1 Month LIBOR1 + 2.33% - 4.60%
o Without cosigner: 1 Month LIBOR1 + 2.73% - 5.00%

▪

Zero fees (including origination, disbursement, deferment, and repayment)

▪

Minimum loan amount of $7,500.
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▪

Maximum loan amount is $200,000

▪

Repayment:
o Immediate repayment required with a term of either 5, 10, 15 or 20 years selected by
the borrower
o While in school, interest payments are required; principal payments may be deferred
o Standard or graduated repayment options available
o No prepayment penalty
o Payments may be postponed during repayment period by applying for an economic
hardship deferment

▪

Program benefits:
o Borrowers can refinance one federal or private student loan or combine multiple student
loans.
o .25% interest rate reduction for having payments automatically deducted from a savings or
checking account (Autopay)
o Cosigner release available after 36 months of consecutive, on-time payments with eligible
borrower income and credit score

For more information, please visit www.edvestinu.com/refi.

General Information
•

NH-based nonprofit agency with a history of supporting college access and affordability with
proceeds supporting college access initiatives and scholarship programs.

•

Scholarship opportunities available to students enrolled or soon to be enrolled in a degreegranting program at a Title IV eligible school. For more information visit
https://www.edvestinu.com/scholarship.asp.

•

Online APR estimator and refinance savings calculator gives borrowers necessary information to
make informed borrowing decisions.

Contact Information
New Hampshire Higher Education Loan Corporation
4 Barrell Court
Concord, NH 03301
(855) 887-5430
www.edvestinu.com

1

Variable interest rate is subject to change depending on fluctuations in the London Interbank Offered Rate (LIBOR)
index. Monthly interest rate accrual is based on the published One-Month London Interbank Offered Rate
(“LIBOR”) as of the last business day of the previous month plus your applicable margin. As of June 28, 2019, the
One-Month LIBOR rate is 2.40%.
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NEW JERSEY HIGHER EDUCATION STUDENT ASSISTANCE
AUTHORITY
Loan Programs & Rates
Standard NJCLASS Loan
▪

Available to undergraduate and graduate students

▪

Three Repayment Options:
a. Immediate monthly repayment of principal and interest
o 10-year repayment period; fixed interest rate of 3.99%
o APR of 4.89%
b. Monthly interest payments during in-school period
o 15-year repayment period; fixed interest rate of 4.49%
o APR of 5.28%
c. Deferred payments during in-school period
o 20-year repayment period; fixed interest rate of 6.50%
o APR of 7.04%

▪

A 3% administrative fee for fixed rate loans is deducted from each disbursement and the net
amount of the loan is disbursed to the institution. This fee is included in the APR calculations
above.

▪

Eligibility for Standard NJCLASS Loans:
o Must be enrolled at least half-time in either undergraduate or graduate programs and
making Satisfactory Academic Progress as certified by school
o NJ residents can borrow through NJCLASS to attend eligible New Jersey institution or take
NJCLASS to any eligible institution outside the state
o Out-of-state students attending New Jersey institutions are also eligible for NJCLASS
o Minimum Income of $40,000 for borrower or cosigner
o Minimum credit score of 670
o Can borrow up to the Cost of Education, after deducting grant and scholarship aid and all
eligible federal loans as certified by school
o Total NJCLASS loans borrowed may not exceed $159,000.
o Must file a FAFSA
o Must not be delinquent on any existing NJCLASS loans or have a federal or state loan in
default status
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NJCLASS ReFi+ Program
This program allows borrowers to refinance their NJCLASS, federal Parent PLUS, and eligible private
student loans into a potentially lower cost, 10-year or 15-year loan.
To be eligible for the NJCLASS ReFi+ Loan:
NJ Nexus (all underlying loans being refinanced by a NJCLASS ReFi+ Loan must have a NJ Nexus)
▪

All NJCLASS Loans meet the NJ Nexus Requirement

▪

To include Parent PLUS or private student loans in a NJCLASS ReFi+ Loan, the student beneficiary of
each underlying loan must meet at least one of the following criteria:
o Is currently a NJ resident;
o Was a NJ resident at the time each underlying Parent PLUS Loan or private student loan
included in this refinance was obtained; or
o Attended a NJ institution with the proceeds of each Parent PLUS Loan or private student
loan being refinanced.
o Private loan refinancing is subject to Total Cost of Attendance school certification

Borrowers
▪

Must be the borrower on each underlying loan included in the refinance

▪

Must be at least 18 years old

▪

Must be a US Citizen or eligible Non-Citizen

▪

Must meet credit and income requirements, or a co-borrower/cosigner will be required

▪

Must not be delinquent or in default on a federal or state student loan

▪

All loans to be included in this refinance must be in repayment and current

▪

Student who benefited from the loans included in this refinance must be out of school
(Students may be required to provide proof of non-enrollment)

▪

Minimum outstanding loan balance of $5,000 to apply

Interest rates on NJCLASS ReFi+ loans are tiered based on credit score as follows:

Credit Score

Interest Rate
10-Year

15-Year

780+

4.70%

4.99%

720-779

5.50%

5.79%

670- 719

6.70%

7.20%
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NJCLASS Consolidation Loan
Borrowers may consolidate NJCLASS loans and extend to a 25- or 30-year repayment period with a
NJCLASS Consolidation Loan. Borrowers must have a minimum of two NJCLASS loans and $30,000
outstanding balance. The consolidated loan’s interest rate will be a weighted average of underlying loan
interest rates minus 0.50%.
ACH Rate Reduction
Beginning with new loans originated in the 2019-2020 Academic Year, borrowers are eligible to receive a
0.25% interest rate reduction, subject to availability, for recurring payments made via automatic debit.
Payment Assistance Programs
•

Repayment Assistance Program (RAP)
Commencing with new loans originated in the 2017-2018 academic year and thereafter,
subject to available funds, eligible borrowers may utilize RAP. The program assists
borrower families who suffer material loss of income during the life of their loans by
offering a reduced monthly payment which is applied to 100% of the principal while
HESAA pays the interest for up to two years.

•

Household Income Affordable Repayment Plan (HIARP)
Subject to available funds, on a prospective basis, all Standard NJCLASS loans originated
beginning in the 2018-2019 academic year will be eligible for HIARP. HIARP is a longerterm assistance program for those who have exhausted their RAP eligibility period.
HIARP offers continued assistance to families by offering a lower monthly payment and
extending the terms of their loan to 25 years. HESAA forgives any remaining balance
after the 25 years.

•

STEM Loan Redemption Program
The STEM loan redemption program offers an incentive for professionals to build and
maintain their career in certain high-growth occupations in science, technology,
engineering, and mathematics (STEM) fields in New Jersey. The program offers student
loan redemption in exchange for an employee’s commitment to full-time employment
in a designated high-growth STEM occupation at an employer in New Jersey for a period
of at least four years and up to eight years.
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Additional HESAA Programs
College Savings Plan
▪

HESAA offers the NJBEST 529 College Savings Plan, which has diverse investment options that
can meet the needs of almost any investor. For more information, please visit www.njbest.com

NJ Grants & Scholarships
•

New Jersey Tuition Aid Grant (TAG) and Part-time TAG
TAG is the nation’s largest state-funded, need-based student assistance program in
terms of aid awarded per undergraduate enrolled. With funding based on financial
need, TAG is awarded to full-time undergraduate students enrolled in an approved
degree or certificate program.
Part-time TAG for County Colleges provides grants to eligible students while enrolled for
between 6-11 credits. The amount of an individual award varies based upon the
student’s need, cost of attendance, and available funding.

•

NJ Dreamers Alternative Application for State Aid
Initiated in 2018, this new program expanded the state-funded grant programs to
qualified undocumented students who grew up in the Garden State.

•

Community College Opportunity Grant (CCOG)
CCOG offers a last-dollar scholarship to enable free community college to any
community college student with an adjusted gross income under $65,000 who attends
one of NJ’s 18 community colleges at least half time. Any student meeting these criteria
qualifies for a grant that pays the balance of their tuition and approved educational
fees, after first applying all other grants and scholarships the student receives.

•

New Jersey Student Tuition Assistance Reward Scholarship (NJ STARS and STARS II)
All New Jersey residents who rank in the top 15.0 percent of their class at the end of
either junior or senior year of high school may be eligible to receive an NJ STARS award
for attendance at the county college serving their county of residence. The NJ STARS
award covers the cost of tuition, less any state and/or federal grants and scholarships,
for up to 18 credit hours per semester. NJ STARS students must graduate with a
cumulative GPA of 3.25 or higher to qualify academically for the NJ STARS II program.
STARS II provides funding for successful NJ STARS scholars who transfer to a New Jersey
bachelor’s degree-granting public or private college or university that participates in the
TAG program.

Other New Jersey State Scholarship programs:
World Trade Center Scholarship; Law Enforcement Officers Memorial Scholarship; Survivor Tuition
Benefits program; Governor’s Urban Scholarship; and NJ Governor’s Industry Vocations Scholarship.
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For more information on HESAA’s mission of helping students afford college including financial aid,
grants and scholarships, NJCLASS loans as well as payment relief options and loan redemption programs,
please visit www.hesaa.org or www.njclass.org.

Contact Information
New Jersey Higher Education Student Assistance Authority
P.O. Box 545
Trenton, NJ 08619
(800) 792-8670
www.hesaa.org
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NEW MEXICO EDUCATIONAL ASSISTANCE FOUNDATION
Loan Programs & Rates
In-School Private Student Loans
The New Mexico Student Loan (NMSL) Program — NMEAF’s alternative loan program provides fixed
interest rate loans to undergraduates and graduate students attending school in New Mexico or NM
residents attending school outside of NM.
LOAN ELIGIBILITY
▪

You are a U.S. Citizen; and

▪

You are enrolled at least half-time at your college or university; and

▪

You are a New Mexico resident attending a college or university in New Mexico or attending a
college or university located in any other state in the U.S.; or

▪

You are a resident of another state attending a college or university located in New Mexico.
CREDIT APPROVAL

You must meet credit score, annual income, and debt-to-income requirements to be approved for a
New Mexico Student Loan. Most borrowers must have a co-borrower such as a spouse, parent,
grandparent, or other credit-worthy person.
KEY TERMS & BENEFITS
▪

No origination fees or prepayment penalties

▪

Only fixed interest rates

▪

Choice of three repayment options

▪

6-month deferral after graduation

▪

Loan serviced in Albuquerque, New Mexico

▪

Interest rate reductions for graduation, automatic payments, and on-time payment

▪

Co-Borrower released after 24 on-time payments and borrower credit qualification

▪

Co-Borrower released if student borrower dies

▪

Ability to request temporary postponement of payments during periods of economic hardship

EFC 2018-2019 Nonprofit & State-Based Education Loan Handbook | October 1, 2018

Page 60

LOAN AMOUNTS
Your school will be required to certify the amount of the loan you are eligible to receive.
▪
▪
▪

Annual maximum loan amount: $20,000
Annual minimum loan amount: $ 2,000
Aggregate loan maximum amount: $100,000
REPAYMENT OPTIONS & INTERST RATES

Repayment options are selected at the loan origination and repayment starts 30-90 days after the
loan is dispersed or the student graduates or drops below half-time enrollment.
▪
▪
▪

5.02% Interest Rate for Immediate Repayment
5.77% Interest Rate for Interest-Only Payments
6.52% Interest Rate for Deferred

Refinancing Student Loans
NMEAF began offering refinancing in 2018 with low fixed interest rates to help students save money on
their federal student loans.
REFINANCING RATES, TERMS, & BENEFITS
▪

4.57% - 5.32% Fixed Interest Rates

▪

5, 10, 15, or 20-year loan terms

▪

$10,000 minimum balance and $200,000 maximum

▪

0.25% interest rate reduction for automatic payments

▪

No origination fees or pre-payment penalties

▪

Only available for federal student loans (not private)

▪

Must be a U.S. Citizen

Contact Information
New Mexico Educational Assistance Foundation
7400 Tiburon NE
Albuquerque, NM 87109
(800) 279-5063
info@nmeaf.org
Learn more at nmeaf.org
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NC ASSIST LOAN PROGRAM
The NC Assist Loan Program is a program of the State Education Assistance Authority, an agency of the State
of North Carolina. Loans under the program are offered and serviced by the state-based nonprofit lender,
College Foundation, Inc. (CFI). NC Assist Loans are designed to offer students (both undergraduate and
graduate) and parents a low-cost alternative loan to help fill the gap after other financial aid is awarded.
The target market is comprised of North Carolina residents attending college both in and out of the state
and students from other states attending a college in North Carolina.

Loan Programs & Rates
NC Assist Student Loan
Program Features:
•

Low fixed rate of 5.75% throughout the life of the loan

•

No origination or guaranty feesInterest rate reduction of 0.25% when payments are made by
automatic draftDeferred repayment while enrolled at least half-time

•

Six-month grace period after the end of half-time enrollment

•

Access to a robust on-line library of financial education resources, exclusively for NC Student
Assist borrowers

•

Minimum loan: $1,000

•

Annual maximum loan is Cost of Attendance minus other aid.

•

Cumulative maximum loan for undergraduate studies is $120,000

•

Cumulative maximum loan for graduate studies is $200,000

•

Standard repayment term is 120 months

Borrower Requirements:
•

Be at least 17

•

Must be an NC resident OR attending an eligible NC college

•

Be in good standing on any other CFI-held loans

•

Meet credit requirements, or have a credit-worthy co-signer
o

Co-signers must be the spouse or a relative of the student borrower

•

Be a US citizen or eligible non-citizen

•

Be enrolled at least half-time and maintaining satisfactory academic progress

•

Meet other Title IV student eligibility requirements and have remaining financial eligibility (cost
of attendance minus other aid) as certified by the school’s financial aid office

NC Assist Parent Loan
Program Features:
•

Low fixed rate of 5.25% throughout the life of the loan
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•

No origination or guaranty fees

•

Interest rate reduction of 0.25% when payments are made by automatic draft

•

Minimum loan: $1,000

•

Annual maximum loan is the school’s Cost of Attendance

•

Cumulative maximum loan for undergraduate studies is $120,000

•

Cumulative maximum loan for graduate studies is $200,000

•

Standard repayment term is 120 months

Borrower Requirements:
•

Be the biological or adoptive parent or step-parent of the benefitting student

•

Be in good standing on any other CFI-held loans

•

Meet credit requirements

•

Be a US citizen or eligible non-citizen

•

Benefitting student must be enrolled at least half-time and maintaining satisfactory academic
progress, meet other Title IV student eligibility requirements and have remaining financial
eligibility (cost of attendance minus other aid) as certified by the school’s financial aid office

•

Benefitting student must be an NC resident or attending an eligible NC college

General Information
For a sole borrower, either student or parent, a FICO score of 700 or higher is required. To allow
an otherwise eligible borrower with a score under 700 to be approved, a creditworthy co-signer
with a score of 700 or higher is required, effective with new loan applications started on or after
April 1, 2019.
Support from CFI for all Borrowers:
•

A supportive team of knowledgeable individuals

•

Regional Representatives located throughout the state of North Carolina

•

During repayment CFI makes additional contacts with borrowers to help them successfully repay
their loans.

•

A strong security stance, protecting your borrowers’ personal information

Contact Information
College Foundation, Inc
P.O. Box 41966
Raleigh, NC 27629-1966
(866) 866-2362 | ncassist@cfi.org
NCAssist.org
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PA FORWARD STUDENT LOAN
Loan Programs & Rates
The PA Forward Student Loan Program is a borrower-friendly suite of alternative student loans that is
available to Pennsylvania students and families. The program is credit tested and features FICO based
scoring as well as a debt to income formula. Borrowers may apply independently or with a credit-worthy
cosigner.
PHEAA is the lender and servicer, with tax-exempt allocation provided by the Pennsylvania Department of
Community and Economic Development (DCED), making PA Forward Pennsylvania’s student loan program.

A new, low-cost way to pay for college!
Undergraduate & Graduate Loans
Zero Fees

No application, origination, or late fees

Interest Rates
Effective as of 4/4/19

Low-cost, fixed rates from 5.45%-7.90% / 5.01-7.43% APR
Visit PHEAA.org/PAForward for current rates

Discounts

• 0.25% interest rate reduction for enrolling in Direct Debit1
• 0.50% interest rate reduction for graduating

Borrowing Limits

Minimum Annual Limit - $1,500

Total Aggregate Limit - $150,000

Repayment option chosen
will be used as a factor when
determining interest rates.

•
•
•
•

Repayment Terms

10- or 15-year terms (selected during application)

Grace Period

6 months from graduation, or the date which the borrower is enrolled less than half
time

Deferment

School Deferment (at least half-time enrollment) and Armed Forces Deferment

Forbearance

12 months of Hardship Forbearance

Co-signer

Not required but may increase chances of approval and better interest rates. Cosigner release available if, after 48 consecutive, on-time payments, the borrower
meets credit requirements.

Repayment Options

Immediate - Interest and principal payments while in school
Interest Only - Monthly accrued interest payments while in school
Partial Interest - Fixed $25 monthly payment while in school
Full Deferral - No payments required while in school
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Eligibility

• Enrollment: Be at least half time in a Title IV approved school and program
• Program: Be seeking a degree, certificate, or diploma
• Residency: Be a PA resident attending an approved school in or out of PA, or a
student from an approved state (visit PHEAA.org/PAForward for a current list)
attending an approved PA school
• Financial Need: Up to the cost of attendance minus other aid, as certified by the
school
• Co-signer: Must be either a PA resident or a resident of an approved state other
than PA (visit PHEAA.org/PAForward for a current list)
• Credit Criteria: Subject to credit review (credit review is good for 120 days)

Parent Loans
Zero Fees
Interest Rates

No application, origination, or late fees

Effective as of 4/4/19

Low-cost, fixed rates from 5.45%-7.40% / 5.19-7.38% APR
Visit PHEAA.org/PAForward for current rates

Discounts

• 0.25% interest rate reduction for enrolling in Direct Debit1

Borrowing Limits

Minimum Annual Limit - $1,500

Repayment Options
Repayment option chosen
will be used as a factor when
determining interest rates.

Total Aggregate Limit - $150,000

• Immediate - Interest and principal payments while your student is in school
• Interest Only - Monthly accrued interest payments while your student is in school

Repayment Terms

10- or 15-year terms (selected during application)

Grace Period

Not applicable

Deferment

Armed Forces Deferment

Forbearance

12 months of Hardship Forbearance

Co-signer

Not applicable

Loan Forgiveness

Given in the event of the borrower’s death or total and permanent disability
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Eligibility

• Enrollment: Must be enrolled at least half time in a Title IV approved school and
program
• Program: Must be seeking a degree, certificate, or diploma
• Residency: Must be a PA resident with students attending an approved school in or
out of PA, or a parent or guardian from an approved state (Visit
PHEAA.org/PAForward for a current list) with a student attending an approved PA
school
• Financial Need: Up to the cost of attendance minus other aid, as certified by the
school
• Credit Criteria: Subject to credit review (credit review is good for 120 days)

Loan Cancellation: Full refund within 120 days of disbursement
Loan Certification Methods: ELMNet, Scholarnet, eCourier, and online certification
Loan Disbursement Options: ELM NDN, Scholarnet CDS, ACH, paper check

Contact Information
Pennsylvania Higher Education Assistance Agency
1200 N. 7th Street, Harrisburg, PA 17102
1-844-723-6793| PHEAA.org/PAForward

1

If the borrower chooses the Interest Only or Partial Interest Repayment Plans, they will not be initially eligible for Direct Debit
or the 0.25% rate reduction until your loan enters repayment and you start paying toward both principal and interest.
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RHODE ISLAND STUDENT LOAN AUTHORITY
Loan Programs & Rates
RISLA’s Student Loan Programs
Eligibility: RISLA’s Fixed Rate Loans: Student must be a Rhode Island resident or attend a college or
university in Rhode Island. Students may be full-time, half-time or less than half-time, matriculating or
non-matriculating. Borrowers must pass a credit check and meet other eligibility requirements.
▪

Available to undergraduate and graduate students and parents

▪

Minimum loan amount of $1,500

▪

Maximum loan amount of $45,000 per year

Repayment options
a. Student Loan — Immediate Repayment
o Fixed interest rate of 3.89% (3.64% with auto-pay)
o 3.64% APR with auto-pay
o Zero origination, disbursement & guarantee fees
o No pre-payment penalties
o 10-year repayment term
o Estimated monthly payment per $10,000 borrowed: $101 with auto-pay
b. Student Loan — Deferred Repayment
▪ Fixed interest rate of 5.89% (5.64% with auto-pay)
▪ 6.02%-6.18% APR with auto-pay
▪ Zero origination, disbursement & guarantee fees
▪ No pre-payment penalties
▪ 15-year repayment term
▪ Estimated monthly payment per $10,000 borrowed: $94-$103 with auto-pay

RISLA’s Parent Loan Program
Eligibility: RISLA’s Fixed Rate Loans: Student must be a Rhode Island resident or attend a college or
university in Rhode Island. Students may be full-time, half-time or less than half-time, matriculating or
non-matriculating. Borrowers must pass a credit check and meet other eligibility requirements.
▪

Available to parents of undergraduate and graduate students.

▪

Minimum loan amount of $1,500

▪

Maximum loan amount of $40,000 per year

Parent Loan — Immediate Repayment
▪

Fixed interest rate of 4.89% (4.64% with auto-pay)

▪

4.64% APR with auto-pay

▪

Zero origination, disbursement & guarantee fees
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▪

No pre-payment penalties

▪

10-year repayment term

▪

Estimated monthly payment per $10,000 borrowed is $106 with auto-pay

RISLA Refinancing Loan
Eligibility: No residency requirement. Borrowers must pass a credit check and meet other eligibility
requirements.
▪

Fixed Rate Refinance Loan

▪

Fix rates based on term and whether or not cosigned: 3.49% to 8.14%.

▪

Zero origination, disbursement & guarantee fees

▪

No pre-payment penalties

▪

Five, ten and fifteen- year terms are available

▪

Cosigner and no cosigner options

▪

Online application, instant credit decisions

▪

Minimum loan amount of $7,500

▪

Maximum loan amount of $250,000

Reward Programs and Benefits
Loan Forgiveness for Interns
▪

RISLA will provide $2,000 in loan forgiveness for a qualifying internship. Students must attend an
institution of higher education located in Rhode Island or be a Rhode Island resident. Students
must have a non-federal loan with RISLA and they must graduate to receive the loan
forgiveness. Internships may be paid or unpaid but must be for three academic credits and listed
on the college transcript. Internships must be after May 1, 2013 and may be located in Rhode
Island or out of state.

Nursing Reward Program
▪

RISLA offers a Nursing Reward Program for RISLA's fixed rate loans originated after July 1, 2011.

▪

The Nursing Reward Program will offer zero interest for 48 months of loan repayment to
qualified borrowers who have a RISLA fixed rate loan. While interest forgiveness is in effect, a
borrower’s entire payment is applied to principal, reducing the monthly payment amount during
48 months of repayment and lowering the total finance charges the borrower pays over the life
of the loan. This payment reduction eases the financial burden faced after graduation. In
addition, it offers the opportunity for new nurses to provide Rhode Islanders with the top-notch
medical care they deserve.

▪

Borrower must become a licensed registered nurse in Rhode Island.

▪

Borrower must be employed by a licensed health care facility in Rhode Island and work a
minimum of 20 hours per week with a responsibility of direct patient care.
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RISLA's Income Based Repayment Program
▪

RISLA offers Income Based Repayment (IBR) to first time borrowers for RISLA student loans
originated after July 1, 2013. Payments under this program will be based on income and family
size. Borrowers enrolled in this program will never be required to pay more per month than
their original monthly payment amount prior to entering the IBR program. If after twenty-five
years the borrower still has an outstanding balance on his or her loan, the remainder of the
balance will be forgiven.

▪

Under RISLA's IBR program, a family of two making $25,000 a year would only be required to
make a $22 monthly payment unless their earnings increased. A family of five making $45,000
per year would only be required to pay about $46 per month. Borrowers who enter RISLA's IBR
program will remain eligible for RISLA's reward programs including Nursing Rewards, Nurse
Educator Rewards and Loan Forgiveness for Interns.

Death and Disability Protection
In the unfortunate event the student borrower dies or becomes permanently disabled, any unpaid
balance on the loan will be forgiven.
Co-Borrower Release
If upon entering repayment the first 24 payments are made on-time and the student borrower meets
the underwriting criteria, the co-borrower may be released from the RISLA Student loan upon written
request. If the borrower utilizes forbearance time during the first 24 months of repayment, the 24month monitoring period for on-time payments will begin from the time the borrower exits
forbearance.
Interest Rate Reduction
.25% interest rate reduction for automatic monthly payments (reflected in rates referenced above).
Financial Literacy Tools
It’s RISLA’s goal to help students and families borrow responsibly. RISLA offers financial literacy tools
and in person support to help students and families make the best borrowing decisions.

Contact Information
Rhode Island Student Loan Authority
935 Jefferson Blvd, Suite 3000
Warwick, RI 02886
(800) 758-7562
www.risla.com
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SOUTH CAROLINA STUDENT LOAN
Loan Programs & Rates
Palmetto Assistance Loan (PAL)
A private education loan for student borrowers
▪

Eligible applicants must:
o Be enrolled at least half-time in a certificate or degree granting program at an eligible school
o Maintain satisfactory academic progress as defined by the institution for other financial aid
programs
o Be a U.S. citizen, national, or permanent resident of the U.S.
o Be creditworthy or have a creditworthy cosigner
o Be a SC resident attending an eligible school in the U.S., or an out-of-state resident
attending an eligible SC school

▪

No origination or application fees

▪

Interest rate reduction of .25% if borrower signs up for Automatic Bank Draft

▪

Minimum borrowing amount of $2,500

▪

Maximum borrowing amount may equal the cost of attendance, minus other financial aid

▪

Maximum total debt from a PAL is $150,000 for borrowers and cosigners, including previous PAL
loans

▪

Repayment Options

▪

o

Student Borrowers:
• Deferred payments allow borrower to completely postpone payment while they
are enrolled at least half time
• Interest-only payments while enrolled in school, then full payments during
repayment
• Fixed payment option allows borrower to make $25 per month minimum
payment while enrolled in school half-time

o

Parent Borrower
• Interest-only payments while enrolled in school, then full payments during
repayment
• Fixed payment option allows borrower to make $25 per month minimum
payment while enrolled in school half-time
• Full repayment of principal and interest

Loan terms are selected by the borrower when applying for the loan. Both the enrolled
repayment option and length of loan term allows borrowers to choose the options that best fit
their needs. Interest rates (APR) is calculated based on the FICO score of the borrower and the
terms selected when applying.
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Parent Palmetto Assistance Loan (Parent PAL)
A private education loan for parents of students
▪

Loan may be in the parent’s name for a benefitting student attending a participating/eligible
school

▪

All benefits of our PAL Loan will apply to the parent borrower of a benefitting student

▪

Repayment Options
o Parent Borrower
• Interest-only payments while enrolled in school, then full payments during
repayment
• Fixed payment option allows borrower to make $25 per month minimum
payment while enrolled in school half-time
• Full repayment of principal and interest

Palmetto Assistance Loan (PAL) ReFi
A private loan that allows both private and federal student loans to be refinanced
▪

Eligible applicants must:
o Be in a grace period or post-enrollment repayment status and in good standing on all
education loans being refinanced
o Be a resident of South Carolina
o Be a U.S. citizen, national, or permanent resident of the U.S.
o Be employed
o Be creditworthy or have a creditworthy cosigner
o Be the named borrower on the loans being refinanced (i.e., not the cosigner).

▪

Eligible federal student loans include Stafford, PLUS, Grad PLUS, SLS, Consolidation, HEAL, HPSL
and NSL

▪

Eligible private student loans include both those held by SCSL and those held by other private
lenders. However, private loans used for bar study or for medical residency and relocation costs
are not eligible

▪

The minimum amount that can be refinanced is $10,000, while the maximum amount is
$150,000

▪

Borrowers may utilize a cosigner if it will strengthen their application. Cosigner approval is at the
sole discretion of SCSL. Applications including a cosigner may not be submitted electronically.
Go to https://www.scstudentloan.org/ and select the ‘Loan refinancing’ section to apply online.
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SC Teachers Loan
A state loan designed to entice talented and qualified students to the teaching profession
▪

Eligible applicants must:
o Be a resident of South Carolina
o Be a U.S. citizen or permanent resident of the U.S.
o Be enrolled in and making satisfactory academic progress at an accredited institution on
at least a half-time basis
o Be enrolled in a program of teacher education or have expressed intent to enroll in such
a program
o Entering freshmen must have been ranked in the top 40% of their high school
graduating class and have an SAT or ACT score equal to or greater than the South
Carolina average for the year of high school graduation
o Enrolled undergraduate students, including enrolled freshmen (2nd term of freshman
year), must have a cumulative GPA of at least 2.75 on a 4.0 scale and must have taken
and passed the Praxis I Exam
o Entering graduate students must have at least a 2.75 GPA on a 4.0 scale
o Graduate students who have completed at least one term must have a GPA of 3.5 or
better on a 4.0 scale
o Must be seeking initial certification in a critical subject area if previously certified to
teach

▪

Freshmen and sophomores may borrow up to $2,500 per year. Juniors, seniors, and graduate
students may borrow up to $5,000 per year.

▪

Aggregate maximum of $20,000 for undergraduate and graduate students

▪

Interest rate of the loan is determined based on teaching service:
o If the borrower does not teach, repayment will begin six months after he/she graduates
or ceases to be enrolled at least half-time. The interest rate will equal the maximum
interest rate on the Federal Stafford Loan, plus 2%.
o If the borrower teaches in a SC public school, the loan is eligible for a 2% interest rate
reduction from the maximum interest rate applied to the SC Teachers Loan (equates to
the interest rate on the Federal Stafford Loan).
o If the borrower teaches in a SC public school that falls in an area deemed critical either
based on the subject taught or the geographic location, the loan is eligible for a 2%
interest rate reduction from the maximum interest rate applied to the SC Teachers Loan
and for cancellation.

▪

Loan Cancellation
o For each full year of teaching in either a critical subject or critical geographic area, the
loan is cancelled at the rate of 20% or $3,000, whichever is greater.
o For each full year of teaching in both a critical subject and a critical geographic area, the
loan is forgiven at the rate of 33 1/3% or $5,000, whichever is greater.
o If the borrower has not been teaching for the full academic year, he/she must have
taught a minimum of 76 days to be considered for partial cancellation.
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SC Career Changers Loan
A state loan designed to assist individuals wishing to change careers and enter the teaching profession
▪

Eligible applicants must:
o Meet the same requirements of the SC Teachers Loan except: 1) the requirements
pertaining to previously certified teachers because the Career Changers Loan is only for
those changing careers to become a teacher, and 2) the academic requirements, which
are waived for the first year
o Have possessed a baccalaureate degree for at least three years
o Must have been employed full-time for at least three years

▪

Maximum borrowing amount of $15,000 per year and maximum aggregate of $60,000

▪

Interest rates and eligibility for loan cancellation follow the same requirements of the SC
Teachers Loan

SC PACE Loan
A loan that is designed to reimburse individuals for expenses associated with the SC Program of
Alternative Certification for Educators (PACE)
▪

Eligible applicants must:
o Be enrolled in the SC Program of Alternative Certification for Educators and have
received an Educator’s Certificate for the current year
o Must be teaching full-time in a SC public school. The subject is determined when the
borrower enters the PACE Program.

▪

Maximum borrowing amount of $750 per year and maximum aggregate of $5,000

▪

Loan forgiveness is available for recipients who teach during the same year in which funding is
received

If the borrower does not teach, repayment will begin six months after he/she graduates or ceases to be
enrolled at least half-time. The interest rate will equal the maximum interest rate on the Federal
Stafford Loan, plus 2%.

Contact Information
South Carolina Student Loan Corporation
P.O. Box 102405
Columbia, SC 29224
(800) 347-2752
www.scstudentloan.org
www.palrefi.org
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TEXAS HIGHER EDUCATION COORDINATING BOARD
Loan Programs & Rates
College Access Loan (CAL)
The College Access Loan Program provides alternative educational loans to Texas students who are
unable to meet the cost of attendance. The amount of federal aid for which a student is eligible
(regardless of whether actually accepted) must be deducted from the cost of attendance in determining
the CAL loan amount.
Eligibility Requirements
Students must:
▪

Be a Texas resident; and

▪

Be accepted for enrollment and enrolled at least half-time in:
o A course of study leading to a certificate, an associate’s, bachelor’s, graduate, or higher
degree; or
o An approved alternative educator certification program;

▪

Meet the satisfactory academic progress requirements set by the institution;

▪

Receive a favorable credit evaluation or provide a cosigner who has good credit standing and
meets other requirements

Annual Loan Limits
▪

Students may borrow no less than $100 and up to the cost of attendance minus any other
financial aid.

Cosigner Eligibility Requirements
Cosigners must:
▪

Be at least 21 years of age;

▪

Have a regular source of income;

▪

Not be the borrower or the spouse of the borrower;

▪

Receive a favorable credit evaluation;

▪

Be a U.S. citizen, or a permanent U.S. resident and reside in the U.S. or in a U.S. territory

Favorable Credit Evaluation Requirements
Students or cosigners must:
▪

Have an Experian VantageScore of 650 or higher

▪

Not have public records such as tax liens or bankruptcy proceedings

▪

Have a minimum of 4 credit trade lines, excluding student loans or authorized user accounts
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▪

Not have defaulted on any federal or private education loans

Interest Rate
▪

A fixed annual rate of 5.20%

▪

Interest is not capitalized.

Repayment
▪

Loans have a six-month grace period from the date a borrower ceases to be continuously
enrolled as at least a half-time student at an eligible institution;

▪

Principal balances under $30,000 have up to a ten-year repayment period with minimum
monthly payments of $50;

▪

Principal balances of $30,000 or more have a repayment period up to 20 years;

▪

The loan will not be sold to another lender;

*Postponements of loan repayment and income-sensitive or graduated repayment schedules are
available

Contact Information
Texas Higher Education Coordinating Board
1200 E. Anderson Lane
Austin, TX 78752
(800) 242-3062 — Outside Austin Metro Area
(512) 427-6340 — In the Austin Area
www.hhloans.com
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UTAH HIGHER EDUCATION ASSISTANCE AUTHORITY
Loan Programs & Rates
Complete Student Loan
For over 40 years, Utah Higher Education Assistance Authority (UHEAA) has worked hard to help
students succeed in financing their education. As a non-profit organization, we have always put students
first and we built Complete Student Loans with student success in mind. Under the Complete Student
Loan Program, UHEAA offers undergraduate and graduate private student loans. We continue to
encourage students to use Federal Student Aid first and to apply with Complete Student Loans only if
they find a gap in college costs and financial aid received. Complete Student Loans makes it easy for
students to pay for their education by removing financial barriers to higher education. We offer low
fixed interest rates and simple repayment options.
Borrower Eligibility
▪

Attending an approved accredited college or university in Utah or be a Utah resident attending
an accredited college or university in the United States

▪

Be a United States citizen or a non-citizen with sufficient, unexpired documentation of
permanent resident status

▪

Be enrolled at least half time, as defined by the school

▪

Meet the current minimum credit policy and be at least the age of majority at the time of the
application based on his/her state permanent residence or obtain a qualified cosigner

General Loan Information
▪

Fixed interest rates from 5.50% to 7.00%

▪

Maximum annual loan limit is $100,000

▪

Maximum aggregate loan limit (including all education debt) is $200,000

▪

Minimum loan amount is $1,000

▪

No origination fee

▪

Covers the cost of attendance less any other financial aid received

To qualify for Complete Student Loans, the borrower must meet the following credit criteria or have a
cosigner that meets the criteria
▪

Complete the FAFSA, if required by the postsecondary institution

▪

Be currently employed

▪

Have at least 4 years of credit history and 4 trade lines of credit

▪

Meet the minimum FICO credit score requirements

▪

Have a debt-to-income ratio less than 42%
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▪

Have a minimum annual income of $25,000

▪

Be current on prior student loans (not in delinquent or defaulted status)

Repayment Plans
▪

Interest Only Repayment: payments for accrued interest are required during the in-school and
grace periods. This period is not to exceed 66 months.

▪

Immediate Principal and Interest: payments of principal and interest are required during the inschool period until full repayment. The minimum monthly payment is $50.

▪

Fully Deferred Repayment for Graduate Students Only: for students enrolled in a qualified
graduate program, payments are not required during the in-school period.

Repayment Terms
▪

The borrower can choose between a 10-and 15-year repayment term.

Deferments
▪

Active Military Deferment: the student loan borrower must be on active military duty or
qualifying National Guard duty during a war, other military operation or national emergency.

Contact Information
Utah Higher Education Assistance Authority
60 South 400 West
Salt Lake City, UT 84101
(801) Complete
www.completestudentloans.org
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VERMONT STUDENT ASSISTANCE CORPORATION
Loan Programs & Rates
Vermont Advantage Student Loan
▪

Three repayment options:
a. Immediate repayment
o Begin principal and interest payments while enrolled in school
o 4.79% fixed interest rate
b. Interest-only payment
o Make interest-only payments while enrolled in school
o 5.89% fixed interest rate
c. Deferred repayment
o Defer payments while enrolled in school
o 6.90% fixed interest rate

▪

Length of repayment is determined by the loan amount:
o 10 years for loans up to $9,999
o 15 years for loans of $10,000 and above

▪

One-time origination fee of 0%, 3%, or 5% based on the credit rating of the cosigner

Vermont Advantage Parent Loan
▪

Two repayment options:
a. Immediate repayment
o Begin principal and interest payments while student is enrolled
o 4.79% fixed interest rate
b. Delayed repayment
o Delay payments until 12 months after loan is fully disbursed
o 6.70% fixed interest rate

▪

Length of repayment is determined by the loan amount:
o 10 years for loans up to $9,999
o 15 years for loans of $10,000 and above

▪

One-time origination fee of 0%, 3%, or 5% based on the borrower’s credit rating
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General Information
▪

Both the Vermont Advantage Student and Vermont Advantage Parent loans are available for
undergraduate and graduate education

▪

Vermont Advantage Student loans require a credit-approved cosigner; cosigner release is
available after 48 months of active repayment if the student meets VSAC’s credit criteria at that
time

▪

If the cosigner becomes totally and permanently disabled or dies, the cosigner is removed from
the loan, which remains payable by the student borrower

▪

The debt is cancelled if the student borrower or parent borrower becomes totally and
permanently disabled or dies

▪

Borrowers may request temporary postponement of payments during periods of financial
hardship, up to a total of 24 months

▪

Borrowers may request loan amounts up to the cost of education, less financial aid, as
determined by the financial aid office

▪

Loan funds are disbursed to the school

▪

VSAC advises all students to borrow the maximum federal Direct Student Loan amount prior to
considering the Vermont Advantage Loan

▪

Vermont Advantage Student and Vermont Advantage Parent loans are available for the
education of students who are:
o a Vermont resident attending college in or out of state, or
o from another state borrowing for attendance at a Vermont school

▪

For loan details, please visit https://www.vsac.org/student-loans

Contact Information
Vermont Student Assistance Corporation
P.O. Box 2000
Winooski, VT 05404
800-226-1029
www.vsac.org
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Appendix A
Guiding Principles for Nonprofit, State-Based,
and State-Chartered Organizations Who Make
Education Loans

Published: December 2016
Updated: February 13, 2018 and January 30, 2019

GUIDING PRINCIPLES
This document serves as a guiding statement for nonprofit, state-based, and state-chartered organizations
who make loans to cover educational expenses and/or loans to refinance existing education loan debt,
outlining general principles that promote borrower success. Through the application of these guiding
principles, borrowers will be able to expect a high level of accountability from nonprofit, state-based, and
state-chartered organizations who make education loans, including timely and accurate responses to
inquiries and complaints.

Advisory & Outreach Programs
Nonprofit, state-based, and state-chartered organizations who make education loans should serve as
trusted guides, assisting students and their families in navigating postsecondary education options and
offering free services related to accessing and paying for postsecondary education. To this end, nonprofit,
state-based, and state-chartered organizations who make education loans should:
•
•
•
•

Offer and/or partner with organizations in their state that offer FAFSA completion assistance and
information on financial aid options and processes, including assistance with understanding
financial aid award letters.
Provide financial literacy education, which may include information about projected salaries and
return on investment for specific degree programs.
Assist borrowers and their families with managing the repayment of any loans taken out through
the nonprofit, state-based, or state-chartered organization; this assistance should be provided
within the context of all education debt held by the borrower and their family.
Provide and/or partner with organizations in their state that provide services and specific
outreach programs for minority and underserved populations.

Encourage Smart & Responsible Borrowing
Nonprofit, state-based, and state-chartered education loan organizations should encourage families to
make the best possible decisions for their individual circumstances. To this end, nonprofit, state-based,
and state-chartered organizations who make education loans should:
•
•
•

•

Encourage students to exhaust their Federal Direct Subsidized Stafford Loans and Federal Direct
Unsubsidized Stafford Loans, grant aid, and family resources before taking out any other type of
in-school loan.
Clearly communicate the pros and cons of refinancing a federal loan into a non-federal loan,
including the loss of federal benefits.
For in-school loans, require that schools certify the enrollment, cost of education, and financial
aid of each borrower in order to avoid unintentional over-borrowing. School certification acts as
a check that the loan is being used for an educational purpose and that the amount borrowed is
in line with the college’s costs and the borrower’s needs.
Advise students and families to borrow only the amount they need. Selecting and paying for
college is a family decision and, as such, the student and family need to understand the total cost
of the college selected. Family members borrowing on behalf of a student or cosigning a student
loan should be counseled to understand their rights and responsibilities in regard to repaying
education loan debt.
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Affordable Loan Terms & Repayment Options
Nonprofit, state-based, and state-chartered education loan organizations should offer low-cost loans with
transparent terms. These organizations should provide the in-depth counseling that borrowers need in
order to understand and manage their loan responsibilities. These organizations should also guide
borrowers through all repayment options available to them, with special attention paid to working with
borrowers who experience economic hardship. To this end, nonprofit, state-based, and state-chartered
organizations who make education loans should:
•
•
•

•
•
•

Offer a low interest rate loan, including a fixed rate option, with low or no origination fee.
Prominently disclose the annual percentage rate, financing costs, total cost of the loan, and other
terms and benefits to the borrower prior to loan origination.
Offer one or more flexible repayment options to meet the needs of families’ varying financial
situations. This may include grace periods, deferment, forbearance, temporary reduced payment
plans, in-school interest-only payments, immediate repayment, refinancing options, disaster
payment relief, varying repayment term options, or no pre-payment penalties.
Proactively communicate with borrowers and cosigners to inform them of their rights,
responsibilities, and repayment options.
Develop a policy for advising their borrowers who may be impacted by a school closure.
Explore partnership opportunities to assist borrowers in paying down their education loan debt.

Help for Borrowers in Distress
Nonprofit, state-based, and state-chartered education loan organizations should work closely with
borrowers experiencing personal hardship or financial difficulties to offer guidance and assistance. To this
end, nonprofit, state-based, and state-chartered organizations who make education loans should:
•
•

•
•
•

Whenever possible, work with individual borrowers who have defaulted on their loans or who are
experiencing long-term financial hardship to modify their repayment plan so the borrower stays
on track with their repayment.
Forgive the in-school loan(s) for a borrower who is the beneficiary of the loan proceeds who dies
or becomes totally and permanently disabled after the full disbursement of the loan, and
proactively inform borrowers and/or family members who are eligible for forgiveness. If the loan
of such a deceased or totally and permanently disabled student borrower has a cosigner, the
cosigner should be released from the obligation and the loan forgiven.
Adhere to their long-standing practice of not accelerating or placing a good-standing loan in auto
default due to a cosigner’s death or bankruptcy filing.
Proactively reach out to borrowers who are behind on payments and make every reasonable
effort within existing laws and regulations to contact them and offer assistance before utilizing
collection activities or taking legal action.
In the event that collection activities are employed, charge only those collection fees that are
reasonable in relation to the cost of collecting the debt.

For the purposes of this document, a state-based education loan program is defined as an education loan
program that is provided by a state agency, state authority, or nonprofit organization, separately, or
jointly; makes loans not funded, insured, or guaranteed by the federal government; and is authorized,
established, or chartered by state statute or otherwise approved by the state. Subject to change based on
market conditions.
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