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LORIDA ASSOCIATION of
ree and charitable CLINICS

A LIFE-SAVING
INVESTMENT
IN FLORIDA’S HEALTH

2018 State Funds Grant Program
Impact Report

OUR CLINICS AREN’T JUST SAVING LIVES.
THEY’RE CHANGING THEM.
Florida’s beautiful environment, strong economy, and low taxes make it a great place to call home. But more than 2.8 million
Floridians, nearly 14 percent of our population, lives below the poverty line — including nearly a quarter of all children.
These hardworking, low-income families struggle to make ends meet. They’re concerned about food, housing,
transportation, jobs, and their health. That’s no surprise — healthcare is the top concern of Floridians, according to a
recent Florida Chamber of Commerce poll.
Those who can least afford healthcare have the most reason for concern. And as healthcare costs continue rising, the
state needs cost-effective solutions that provide access to care for our most vulnerable.
That’s what makes Florida’s free and charitable clinics a smart investment.
The clinics of the Florida Association of Free and Charitable Clinics (FAFCC) provide free healthcare for uninsured, lowincome communities. This year, our 95 volunteer-driven, non-profit, faith-based, community-based clinics provided nearly
230,000 patients with more than 450,000 medical, dental, vision, specialty care, behavioral health, and pharmacy visits
— all at no cost.
Our success is made possible by the strong support of the Governor and the Florida Legislature. Last year, our clinics
provided more than $100 million in medical services with a $9.5 million appropriation — an unparalleled return on
investment. We’ve cared for hundreds of thousands of Floridians with appropriations of $9.5 million in 2018 and 2017,
$10 million in 2016, and $4.5 million in 2014. It’s an investment that’s keeping Floridians healthy and working.
Read on to learn how FAFCC’s clinics provide cost-effective care that isn’t just saving Floridians’ lives, but changing them.
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WHAT IS THE STATE FUNDS GRANT PROGRAM?
To serve the healthcare needs of Florida’s low-income, uninsured population, FAFCC contracted with the Florida
Department of Health to implement a DOH-approved competitive grant-funding program, with the Legislature’s $9.5
million appropriation.
This program awards and monitors grants to FAFCC member clinics and specialty care networks. These grant-funded
projects help clinics build their patient capacity; improve organization, efficiency, and effectiveness; and expand medical
services for underinsured Floridians.

HOW ARE CLINICS SELECTED?
FAFCC member clinics submitted funding proposals through a Notice of Funding Availability. To ensure fairness, a
committee of experienced, volunteer reviewers from across Florida with diverse nonprofit and philanthropic backgrounds
assisted in scoring applications.
Clinics applied for up to seven priority projects as categorized by DOH, including technology and equipment, healthcare
provider personnel costs, training and professional development, and outside CPA examination of finances. 95 clinics in
53 counties were selected for the 2017-18 grant.

HOW MUCH OF THE FUNDING GOES TO CLINICS?
100% of the appropriation passes through FAFCC directly to clinics.

HOW ARE GRANT RECIPIENTS HELD ACCOUNTABLE FOR RESULTS?
Clinics submit bi-monthly progress reports with a robust volume of data. Clinics report key information including the
number of unduplicated patients seen; any fees charged; if Medicaid, Medicare, or private insurance was billed; how
many hours per week patients are seen; how many visits by service type (i.e. medical, dental, etc.); how many volunteers
assisted; and how many prescriptions were dispensed.
Most critically, clinics must report outcome data, measuring effectiveness and quality of services provided, and
percentage of recipients successfully completing treatment. Clinics also report organizational successes, difficulties,
delays, or barriers.
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FLORIDA’S CLINICS BY THE NUMBERS.
The Florida Legislature’s $9.5 million appropriation has helped our free and charitable clinics provide quality healthcare
and peace of mind. See the results for yourself.
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NON-MEDICAL
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WHERE ARE FLORIDA’S CLINICS?
Florida’s free and charitable clinics receiving appropriation grant funding are found in
53 counties across the state. See below to learn how your local clinic was funded.
ADU Hope Clinic
$29,571.46 (Brevard, Lake, Orange, Seminole,
Volusia)

Epilepsy Association of Central Florida
$94,332.28 (Brevard, Orange, Osceola,
Seminole)

American Muslim Social Services
$160,397.46 (Orange, Seminole, Volusia)

Flagler County Free Clinic
$89,771.46 (Flagler, St.Johns, Volusia)

Barnabas Health Services
$149,231.46 (Nassau)

Florida Baptist Mobile Dental Unit
$25,400.00 (Alachua, Baker, Indian River, Leon,
Nassau, Okeechobee, Pasco, Putnam,
Santa Rosa)

BRIDGE Healthcare Clinic
$36,376.46 (Hillsborough)
Calvary Community Clinic
$54,142.92 (Hillsborough)
Capitol Medical Society - We Care Network
$79,285.46 (Gadsden, Jefferson, Leon, Wakulla)
CARES Senior Health Clinic
$29,671.46 (Hernando, Pasco, Pinellas)
Caridad Center
$340,948.46 (Palm Beach)
Caring for Miami
$80,661.46 (Miami-Dade, Monroe)
Catholic Charities of Central Florida (4 sites)
$75,841.46 (Brevard, Lake, Orange, Osceola,
Sumter)
Catholic Charities,
Diocese of St. Petersburg (3 sites)
$79,668.00 (Hillsborough, Pasco)
Center for Family Health
$15,057.19 (Hillsborough)

Florida Hospital Waterman Community
Primary Health Clinic
$65,251.14 (Lake)
Florida International University
Mobile Health Center
$177,753.86 (Miami-Dade)
Florida Lions Eye Clinic
$50,200.00 (Collier, Hendry, Hillsborough, Lee,
Miami-Dade)
Good Health Clinic
$58,996.46 (Monroe)
Good News Care Center
$186,176.46 (Miami-Dade, Monroe)
Good Samaritan Clinic (West Volusia)
$19,771.46 (Volusia)
Good Samaritan Free Clinic (Fort Pierce)
$9,771.46 (St. Lucie)
Good Samaritan Free Clinic (Talbot House)
$189,277.46 (Polk)

Lotus Wellness Center
$238,939.59 (Miami-Dade)

St. Andrew Community Medical Center
$102,171.46 (Bay)

Miami Rescue Mission Clinic
$86,771.46 (Broward, Miami-Dade)

St. John Bosco Clinic
$62,193.46 (Miami-Dade)

Mission Clinic of Palm Springs
$96,171.46 (Palm Beach)

St. Joseph’s Children’s Hospital
Mobile Medical Clinic
$113,852.46 (Hillsborough)

Mission House
$127,571.46 (Duval)

St. Luke Coptic Medical Center
$50,813.92 (Hillsborough, Pasco, Pinellas)

Mission Smiles
$24,071.46 (Hillsborough)
Muslim American Social Services
$114,200.00 (Clay, Duval)
Muslim Council of America Foundation
(Free Clinic of Central Florida)
$10,771.46 (Osceola)

North Miami Beach Medical Center and
Mercy Mobile Clinic
$72,771.46 (Broward, Miami-Dade, Palm Beach)

The Way Free Medical Clinic
$59,049.46 (Clay)

Open Door Health Center
$149,771.46 (Miami-Dade)
Open Hands Health Center
$23,729.56 (Glades, Highlands, Martin,
Okeechobee)
Osceola County Council on Aging
$98,099.46 (Osceola)

Clearwater Free Clinic
$193,521.46 (Pinellas)

Good Samaritan Health Clinic of Pasco
$97,150.22 (Pasco)

Putnam County Medical Mission
$9,771.46 (Putnam)

Community Dental Clinic
$40,271.46 (Pinellas)

Grace Medical Home
$309,146.00 (Orange)

Community Health Center of
West Palm Beach
$114,171.46 (Palm Beach)

HANDS - St. Lucie County Health Access
Network
$294,400.00 (St. Lucie)

Salvation Army - Project Dentists/
We Care of Lee County
$100,971.46 (Glades, Hendry, Lee)

Community Health Outreach
$63,423.46 (Duval)

Health and Hope Clinic (3 sites)
$63,936.26 (Escambia)

Community Medical Care Center
$96,755.46 (Lake, Sumter)

Homeless Empowerment Program
Dental Clinic
$98,982.26 (Pinellas)

Community Smiles
$197,151.46 (Miami-Dade)
Delacruz Volunteer Clinic
$7,566.21 (Brevard)
Deliverance Outreach Ministries
$37,015.71 (Marion)
Dental Care Access Foundation
$22,771.46 (Orange, Osceola, Seminole)
Englewood Community Care Clinic
$55,771.46 (Charlotte, Sarasota)

Hope Medical Clinic
$72,724.46 (Okaloosa, Walton)
Judeo Christian Health Clinic
$124,571.46 (Hernando, Hillsborough, Pasco,
Pinellas, Polk)
Lake Wales Free Clinic
$57,571.46 (Polk)
Lakeland Volunteers in Medicine
$250,001.46 (Polk)
Light of the World Charities
$139,071.46 (Indian River, Martin, Palm Beach,
St. Lucie)
Light of the World Clinic
$105,516.46 (Broward)

The Jesus Clinic
$29,771.46 (Volusia)
The Outreach Clinic
$46,671.46 (Hillsborough)

Palm Beach County Project Access
Specialty Network
$112,271.46 (Palm Beach)

Community Medicine Clinic at
Florida Hospital
$101,731.46 (Orange, Osceola, Seminole)

St. Vincent’s Mobile Health Outreach Ministry
$72,305.46 (Duval, St. Johns)

MyClinic
$55,580.46 (Palm Beach)

Good Samaritan Health Centers
$78,050.50 (St. Johns)

Christian Community Care Center
$81,371.46 (Indian River, Martin, Okeechobee,
Palm Beach, St. Lucie)

St. Petersburg Free Clinic
$177,786.46 (Pinellas)

Samaritan Health and Wellness Center
$156,697.64 (Charlotte, Collier, Lee, Orange,
Sarasota)
Samaritan’s Touch Care Center
$134,373.46 (Hardee, Highlands)
Senior Friendship Centers (4 sites)
$230,971.46 (Collier, Lee, Sarasota)
Sertoma Speech & Hearing Foundation
$70,074.46 (Alachua, Charlotte, Collier,
DeSoto, Gilchrist, Glades, Hardee, Hendry,
Hernando, Highlands, Hillsborough, Lake, Lee,
Levy, Manatee, Pasco, Pinellas, Polk, Sarasota,
Sumter)
Shepherd’s Hands of the Suwannee Valley
$11,206.54 (Columbia, Madison, Suwannee)
Shepherd’s Hope (5 sites)
$398,271.46 (Orange, Osceola, Seminole)
Southwest Florida Free Pain Clinic
$64,771.46 (Hendry, Lee)
Space Coast Volunteers in Medicine
$9,771.46 (Brevard)

Turning Points
$169,771.46 (Manatee)
Universal Heritage Institute Clinic
$93,400.00 (Broward, Miami-Dade, Palm Beach)
University of Florida Equal Access Clinic
Network and University of Florida Mobile
Outreach Clinic
$80,747.46 (Alachua)
University of Miami PediatricMobile Clinic
$120,077.46 (Miami-Dade)
Virginia B. Andes Volunteer Community Clinic
$182,151.00 (Charlotte)
Vision Is Priceless
$88,642.46 (Baker, Clay, Duval, Nassau,
St. Johns)
Volunteers in Medicine Clinic (Stuart)
$189,571.46 (Martin)
Volunteers in Medicine Jacksonville
$189,771.46 (Baker, Clay, Duval, Nassau,
St. Johns)
Volusia Volunteers in Medicine
$34,071.46 (Volusia)
We Care Clinic
$12,571.46 (Palm Beach)
We Care Jacksonville
$140,771.46 (Duval)
We Care of Indian River County
$74,936.46 (Indian River)
We Care of Lake County
$43,251.46 (Lake)
We Care of Central Florida, Inc.
$84,501.46 (Polk)
We Care Physician Referral Network
$55,400.00 (Alachua)
Westside Samaritan’s Clinic
$27,946.46 (Alachua)
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WHAT DO FLORIDA’S CLINICS LOOK LIKE?
Most of FAFCC’s appropriation grant recipients are traditional, fixed-site clinics that provide primary and
preventive care. But FAFCC clinics are also versatile, flexible, and include mobile clinics, specialty care networks,
and urgent care locations.
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WHAT ARE FLORIDA’S PATIENTS SAYING?
“I was having trouble seeing and when I went to the Florida Lion’s Eye Clinic
clinic, they diagnosed me with advanced Glaucoma. I needed immediate
attention to save my vision and improve his health. Thanks to the clinic my
vision was saved and I am no longer losing it. I am so grateful to all of the
volunteers and donors who invested in me.” — Levi

“For more than 15 years, I thought that being in pain was just part of life. The pain
eventually became so debilitating that I couldn’t leave my home often. It wasn’t until
January 2016 when I was referred to the Southwest Florida Free Pain Clinic, that I
thought there might be hope. After 3 months, and for the first time in 15 years, I feel
no pain in my body. I’m a mom and never though that was possible, it’s been a miracle
for me. I had resigned to the fact that I’d live my life in chronic pain, and that it would
dictate my life - how I live, what I do. Now, it’s not.” — Alexandra

“Health and Hope Clinic saved my life. If it hadn’t been for the Clinic, I’d probably be dead
right now. I was exhausted all the time and I just wanted to sleep and felt semi-comatose.
It was all I could do to stay awake and I had an unquenchable thirst. I went to Health and
Hope Clinic and I learned that I was a diabetic. They’ve helped me with everything, like
how to take my pills and insulin, what to eat and when to eat. Now my diabetes is under
control. Thanks to the Clinic staff I am alive to meet my grandchildren. I don’t know what
a life is really worth, but I know that what the Clinic staff has given me is beyond a price.”
— Alan

“I was so blessed to be introduced to Light of the World Charities for my two children.
As a single mom who works full time and goes to school, money is tight and paying for
regular dental care has been a struggle. The staff and dentist are amazing! They are
kind, informative, helpful and supportive. They made us feel like we are a part of their
family. My children actually look forward to coming to the dentist.” — Jasmin

* Names have been changed to protect patient confidentiality.
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WHAT IS FLORIDA’S MEDIA SAYING?
Most adults who don’t have dental insurance end up in emergency rooms because of tooth or
gum problems. The American Dental Association says that up to 1.65 million ER visits a year
could be better handled at dental clinics. The number of untreated dental cases in adults is highest
among adults living at or below the federal poverty level, according to the Kaiser foundation.
— Tampa Bay Times, 1/22/18
In Alachua County, 12.6 percent of people under the age 65 do not have health insurance.
In Gainesville, that number jumps to 14.4 percent. This community also includes those who
might not have easy access to health care because there are no facilities near where they live to
provide the services they need. But after 41 years as a nurse, affectionately known as “Ginny,”
Virginia Bruzzese delivers “nonjudgmental health care” to those who can’t afford it since 1992.
— WUFT, 2/28/18
A patient-centered medical home (PCMH) is a care delivery model that pursues care
delivery improvement through primary care services. The PCMH model was designed to
meet patient needs, increase access to care, and enhance overall quality, all while being more
cost-efficient.  Grace Medical Home moved towards PCMH in 2013 and serves more than
3,000 patients in central Florida, all of whom do not qualify for Medicaid but cannot afford
private insurance. In the 4 years since transitioning to a PCMH, Grace has had 11,193 patient
encounters and enrolled 3,073 patients from the community. The practice has avoided more
than $1.1 million in hospital expenses, reducing costs for both the hospitals and patients.
— The American Journal of Accountable Care, 6/11/18

From wheelchairs and hospital beds to nebulizers and incontinence aids, We
Share, which is part of We Care of Lake County, helps people in need get medical
equipment and supplies at a low cost, or even for free. We Care provided more
than $5.2 million in medical services last year and in the past year, We Share
provided 98 wheelchairs, 31 hospital beds and 78 walkers to those in need.
— Daily Commercial, 7/29/18
Shepherd’s Hope serves uninsured patients in Orange and Seminole Counties. And the number
keeps rising. This year alone they served more than 20,000 patients. And they’re still not meeting
the demand. When patients are turned away they end up in the emergency room. Medicaid
expansion would cover almost 700,000 more Floridians. Economic analyst Hank Fishkind
says, “Medicaid expansion would increase costs in the beginning, but in the long run it would
save taxpayers money. It would improve healthcare significantly in the state of Florida and it
would reduce many healthcare costs associated with people going to the emergency rooms.”
— WMFE, 10/28/18
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WHAT CAN FLORIDA’S LAWMAKERS DO?
Florida’s free and charitable clinics aren’t just front-line providers of medical care. We’re responsible stewards of taxpayer
funding, several years running. In January 2019, FAFCC received the Florida Department of Health’s letter of compliance
from the review of programmatic and financial monitoring. The findings were that of FAFCC to be in compliant with the
terms and conditions of its contract with the Department and all applicable laws, rules, and regulations.
As healthcare costs continue rising, Florida’s free and charitable clinics are lowering those costs for the state, by
decreasing indigent care at emergency rooms, and reducing avoidable hospitalizations and readmissions. We’re providing
jobs for our communities, and dignity for our patients. We’re helping keep vulnerable, uninsured Floridians healthy and
working.

Florida’s lawmakers can help continue this life-saving work by
reauthorizing FAFCC’s appropriation in the FY19-20 budget.
With last year’s $9.5 million appropriation, FAFCC clinics provided more than $100 million in medical services — a more
than 10-to-1 return on investment that makes it one of Florida’s best budget decisions.
The clinics of the Florida Association of Free and Charitable Clinics are grateful for the Governor and the Legislature’s past
support. We hope we will earn their support again. Our clinics — and our patients — are counting on it.

Questions?
Nicholas X. Duran, Executive Director, (786) 520-6938, nick@fafcc.org
Christina Swiridowsky, Director of Programs, (786) 520-6938, christina@fafcc.org
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