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Have We Gotten Lazy??
By Thomas L. Brooks, CLI

Some time ago, one of my firms' attorneys
brought to me a copy of a Due Diligence
Report, which had been complied by
another law firm, and their outside
contracted investigator.
This attorney asked me to look over the
report to see if all pertinent areas had been
covered and to make any follow-up
suggestions. He had been asked to draft an
opinion letter to our client who was
considering engaging in a business
partnership with this particular researched
individual.
As I looked over the Due Diligence Report, it
was very obvious that the primary sources
of their information had come from a
Computer Data Broker's "Comprehensive
Report," which listed most of the areas with
which we are all familiar. This would include
the person's name, partial date of birth, last
known associated addresses, property
ownerships, transaction history of the
property, vehicle ownership, maybe a
judgment and lien search, a limited criminal

record search and other businesses/
corporations (of which) this individual is
associated. This investigator also had
retrieved some property data printouts
from the local property appraiser's office, as
well as civil, judgment and criminal search
results printouts from the local Clerk of
Court. These results were all attached as
exhibits in the final report. All this computer
data had been translated into narrative
form for very neat looking report and
submitted to his contracting attorney listing
all the areas that had been researched.
On face value, it appeared that this
investigator/attorney had covered all the
bases and had determined that this
individual lives and owns a very expensive
multi-million dollar residence located in an
exclusive section of town. This person was
also shown to be affiliated with a number of
commercial businesses, particularly one
shopping center that had been newly
constructed not far from my office. No
(Continued on page 6)

Call for Articles

The FALI Forum Publication Committee is seeking articles for one of our upcoming issues of the FALI Forum. We invite
Private Investigators and support staff with experience in the following areas to submit an article; arson, asset checks, civil
investigations, criminal defense, due diligence, fraud, information brokers, missing persons, product liability, skip trace,
surveillance, workers compensation or any topic that may be of interest to your colleagues.
We publish an electronic edition of the FALI Forum every other month (bi-monthly). Please follow the editorial guidelines below
for FALI Forum submissions. These guidelines are designed to help you, the writer, understand what we accept and don’t
accept for inclusion in our article database.
Our GOAL is to provide a professional publication designed to convey the latest news of interest to FALI members and private
investigators. The FALI Editor reserves the right to refuse publication of any submission, at any time.

Editorial Guidelines for Submitting to the FALI Forum
a. MUST BE AN ORIGINAL ARTICLE THAT YOU WROTE. If you are submitting the article, lease submit the article as the
original author, i.e. meaning that you wrote 100% of the copy. We accept reprints with express author authorization.
b. MUST BE INFORMATIVE and share your unique expertise. Include tips, strategies, techniques, case-studies, analysis,
opinions and commentary in your article. Please make notable quotes separating facts and opinions as to not confuse the
reader. We do not accept articles that contain more than 5-lines of quoted or sourced material. Advertorials are not acceptable
c. MUST BE TIGHTLY WRITTEN articles; 750 to 1,500 words for feature articles; shorter articles of 350-750 words are great
for “filler space” and your Editor loves these types of submissions; and 120-300 words for news, press releases, etc.
d. AREA DIRECTORS—The FALI Forum is a great place for Area Directors to announce and recap the activities and/or
comments from your local area. Please remember to include location, speaker, topic and other news from your area.
e. OUR DEADLINE is the 10th of each month prior to issue, 15th is final deadline. Send your articles to: editor@fali.com
f. ISSUE SCHEDULE: Aug/Sept “Legislative/Back to School Issue” (Due July 10); Oct/Nov “General Issue” (Due Sept 10);
Dec/Jan “Holiday Issue” (Due Nov 10); Feb/Mar “FALI Business Issue” (Due Jan 10); Apr/May “Pre -Conference Issue” (Due
Mar 10); June/July “Post-Conference Issue” (Due May 10). (All topics are subject to change at any time without notice.)

Dos









Do submit your article in a timely manner
Write about what you know and current issues
Format in single space lined, double between paragraphs
Use your spell checker & word count before you submit article
Submit name, contact info, brief bio of author or special code
Articles in Word document or PDF editable format preferred
If you have a photo, please submit a headshot only or related pic
Use simple grammar and, again spell check!

Don’ts

● Don’t wait until last minute, Submit early!
● Don’t criticize
● Don’t write pep talks/personal messages
● Don’t write an over complicated article
● Don’t format using bold, italics
● Don’t send article in flatten scanned format
● Don’t get discouraged, try a brief article first
● Don’t forget to use spellcheck!

FALI will not publish hateful, harmful or defamatory content and reserves the right to refuse any material for publication. W e encourage submissions to
include a contact phone number, email address and a photo. FALI reserves the right to distribute material published via email , databases and to publish the
views of those who might disagree with you. FALI reserves the right to edit and correct submissions for factual accuracy and/or readability as required.

FALI 2014 Editorial Guidelines

updated 7.29.14
2

3
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&
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News:

Tim O’Rourke, CPS
president

ELECTION COMMITTEE:
See new Board of Directors
information on page 23. If
you would like to volunteer
and are seeking information
how else

you can get

involved in FALI, please
contact FALI President.

CONFERENCE: The 21st
Annual FALI Conference
will be held in May 2015 at
the Hilton in Cocoa Beach,
FL. Check online for info.

LEGISLATIVE: Stay Up to
Date

online

or

by

As I sat down to write my column for this edition of the Forum my mind was blank. To get
motivated I looked at the theme for this issue “Back to School.” My first thought was is the
“Back to School” part being relevant to an organization made up primarily of professional
business people.
Of course our members do have two “educational” opportunities available to them in
September: FALI-U on September 12th in Orlando, or FALI Boot Camp on September 16th in
West Palm Beach. (Details and requirements for participation can be found on page 17) These
are great programs to attend, offer good information, and unlike our kids’ courses, last only
one day, not an entire year. However, in addition to the obvious play on words for the
theme, I think the back to school “season” impacts us more than we may realize.
The other day my wife said she was looking forward to the kids going back to school so
everyone would get. . . “back on schedule.” My first thought was, “I’ve been working all
summer and keeping on schedule so how does that really impact me?” Then thinking about
this issue I wondered about our members who don’t have kids or their kids are grown? Do
they have to get “back on schedule?” Maybe the answer really is yes.

contacting our Legislative
Committee

Chairperson,

Burt Hodge.

MEMBERSHIP:
members

can

FALI
review

membership details online,
24/7. Visit FALI.org

PUBLICATION: The Editor
is now seeking talented
individuals to write book,
software and app reviews,
conduct case studies, send

For me personally, the kids have been around all summer staying up late and sleeping in late.
That alone changes the family dynamics. We have taken some mini vacations which is
something we don’t do as often the rest of the year. I’m sure many of you have found that
many, many employees, clients, service providers etc. are on vacations of all different
magnitude and duration which has had a direct impact on your ability to get things done, “on
schedule.” Even though we live in a tropical climate most of the year, the summer in general
does take on a more relaxed paced. So yes, this “Back to School” season does continue to
impact all of us one way or another.
So as we get settled back I will look forward to seeing my favorite “Back to School”
commercial. I’m sure many of you have seen it. The music is Andy Williams singing that old
Christmas classic “It’s The Most Wonderful Time of the Year.” The setting is Staples. There is
a dad doing a happy dance with a shopping cart as he tosses in school supplies as two very
grim children look on. Google it, you’ll love it. And while you’re at it, take advantage of the
“Back to School” sales, you can get some great office supplies much cheaper than the rest of
the year.
HAPPY BACK TO SCHOOL everyone!
~ Tim

in relevant news and info.
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Jack Belich, FCI
vice president

Tim O’Rourke
President

T: (727) 463-3515
E: president@fali.org

John P “Jack” Belich
Vice President
T: (877) 724-9253
E: jbelich@jbelich.com

The 20th Annual FALI Educational Conference has come and gone—what a
tremendous learning opportunity and what a blast ! Outgoing Conference Chair
Rory McMahon simply outdid himself by presenting one of the greatest lineups of
interesting speakers we’ve ever had. If you missed this one, you really blew an
opportunity. So start planning for the 21st Annual Conference.
The Florida legislature has also come and gone. I don’t believe they did any
damage to the private investigative industry and we gained a few items. One of the
most talked about provisions that passed, is that effective on July 1, 2014, “G”
license holders, while engaged in licensed activities, can now carry a .40 caliber
semiautomatic handgun or a .45 ACP semiautomatic handgun, in addition to the
previously authorized .38 caliber, 9mm semiautomatic pistol , and the .380
semiautomatic.

Terry Roffler
Secretary

T: (813) 892-5966
E: roffler@att.net

Heather Fredericks-Donnellan
Treasurer

T: (863) 603-7843
E: usarecoveryinc@hotmail.com

FALI Area Directors (Pg. 23)
Tampa Bay: Wayne Taylor
Orlando: Ollie W. Phipps

In recent weeks following the FALI Conference, it’s been great to see a considerable
increase in the use of the FALI Listserv. Many of our new members have signed
onto the listserv and we continue to encourage our long-time members to join as
well. Remember that this is a tremendous way to network with your fellow FALI
members, as well as a good place to get a question answered or to find another
investigator when you need help. Not only can you keep your finger on the pulse of
FALI, but with the addition of new members from TALI and CALI, you can now get a
good read on whatever the topic of interest is around the country.

Jacksonville: Kimberly Campbell

If you haven’t signed up for the listserv yet—remember, membership in FALI and
membership on the listserv are two different things and when you join FALI you ARE
NOT AUTOMATICALLY signed up for the listserv. To join the listserv, simply go to
the FALI home page (www.fali.com) and double-click on the Yahoo Groups logo
located on the bottom left hand of the page.

Advisory Committee: All Past Presidents
Conference Committee: Tim O’Rourke
Elections Committee: Jack Belich
Legislative Committee: Burt Hodge
Scholarship Committee: Scott Kamp

Lastly, let me encourage all our members to be aware of the upcoming FALI Boot
Camp in West Palm Beach on September 16, 2014 as well as the FALI “U” on
September 12, 2014. The Boot Camp is for newly licensed Florida private
investigators, designed to help them start their new careers on the right foot; and
the FALI “U” is for experienced investigators to further their education in specific
areas. Stay tuned for more details. I’m looking forward to seeing many of you at
our upcoming FALI area meetings.
-Jack Belich

Tallahassee: Ric Field
Broward/Dade: Jan Rutter
Palm Beach: Alan Moffatt
Fort Myers/Southwest: Walt Zalisko

FALI Committee Chairpersons:

Additional Committees/Support:
Administrative Support Amy O’Rourke
Membership Committee: ALL MEMBERS
Publication Committee: Kathryn McMillan
Vendor / Advertising: Tim O’Rourke

URL:

fali.org or fali.com
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(Continued from page 1)

criminal records or civil judgments found. On face value,
everything appeared to be considered as a reasonable
research in the area of due diligence on this individual.
However, these computer searches and comprehensive
reports did not answer all the questions.
When driving by the residence of this person, the first thing
observed was the "For Sale" sign placed in the front yard by a
local realtor. Second, it had sustained hurricane damage,
which had yet to be fully repaired. Observed were portions of
the roof where the repairs had not been completed. Also
sections of the landscaping had been totally destroyed and
partially removed with large areas of dead underbrush. A
check with the city records revealed there were a number of
outstanding code violations on this residence as a result of the
failure of obtaining proper permits for these repairs and
failure to maintain the residence to city standards.
My research revealed the location which was listed as the
corporate address for the businesses owned by the subject
was actually a Mailbox Etc. This "mail drop" was located in an
upscale business location of our county. An interview with a
clerk at the store revealed that not only did he receive the
mail for the various entities, but he also received faxes as well.
Lastly, in driving by the commercial property this individual
owns closest to me revealed the shopping center was for sale
as evidenced by a huge sign placed at both entrances. A walk
through the shopping center revealed that less than 50%
occupancy with no national commercial chains at this
location. Most of the unoccupied rental spaces appeared as if
they had never been occupied and in various states of
unfinished construction. Most storefronts were covered by
paper so that you could not see in. But on several storefronts
the paper had fallen making views unobstructed as to the
interior condition. It appeared a couple of these spaces had
been occupied at some point and had not been cleaned or any
repairs made since the tenants moved out.
Across the street was a housing development that had gone
bankrupt and the project not completed. Located on the
adjacent comer was a condominium association that had
turned into rental apartments. As I drove around the shopping
center, I observed, clearly marked in large letters, a gang sign
identifying this shopping center as their territory. A check with

the local Police Department revealed there are a high number
of crimes dealing with vehicle break-ins, robberies and
assaults primarily involving juveniles and gang members not
only in this area but also inside of this shopping center
property itself.
As a professional investigator I realize the importance of
comprehensive reports and Internet searches. These tools
have made it simpler to obtain some information we need to
make intelligent decisions on a day-to-day basis. However, it is
not a substitution for on-sight investigations. Needless to say,
our client did not engage in any business with this individual,
and as a result, saved himself a lot of time, effort and money.
It should be noted however that this other investigator, nor
the attorney he worked for, conducted any type of fraud. They
were simply relying upon public information that was readily
available to them.
Hopefully, this example clearly illustrates the fact that
Investigators, should not rely on information solely obtained
by the internet or computer database, but must be linked
with other forms of follow-up in order to provide the best
service possible to our clients.

About The Author:
Thomas L. Brooks is the senior investigator for the Florida Law
Firm of Gunster, Yoakley, & Stewart, P.A. with eleven offices
and 170+ attorneys on staff. He holds a Certified Legal
Investigator designation and can be reached for firther
information by contacting him by phone at 561-650-0501 or
by email at tbrooks@gunster.com.

Editors Note: Mr. Brooks has spoken at numerous FALI
conferences and meetings. We look forward to republishing
several more of his articles over the next year.
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DID YOU KNOW?

Private Investigators provide a fundamental and vital role in
society today, and have proven time after time to be an
extremely valuable asset to society.
National and International Private Investigators Day was July
24th, commemorating the birth year of Eugene Francois
Vidocq, the very first Private Investigator who founded the first
known detective agency in 1833. Vidocq's birthday is on July
24, 1775 or 24/7 as much of the European countries place the
day before the month.
Professional, licensed private investigators (P.I.s) in this area
are joining an estimated 80,000 private investigators across the
United States in observing National Private Investigators Day
on July 24, 2014. Private Investigators in the United States will
be joined by their international colleagues.

We are proud to announce today June 16th the DOL’s bill
which contained the request by the Florida Association of
Licensed Investigators (FALI) to Florida Statute 493. whereby
amending it to add two additional calibers for Class “G”
Licenses has been signed by the Governor and will become law
July 1st. 2014.
Link to: FALI Legislative Page
http://www.fali.org/?page=LegislativeOverview
Below is the added language to 493. in red text.
493.6115 Weapons and firearms.—
(6) In addition to any other firearm approved by the department, a licensee
who has been issued a Class "G" license may carry a .38 caliber revolver; or
a .380 caliber or 9 millimeter semiautomatic pistol; or a .357 caliber revolver
with .38 caliber ammunition only; or a .40 caliber handgun; or a .45 ACP
handgun while performing duties authorized under this chapter.

The following organizations are supported by FALI and our Members

Woodland Hall Academy
Dyslexia Research Institute
5746 Centerville Road
Tallahassee, FL 32309
(850) 893-2216
dri@dyslexia-add.org

St. Jude Children’s Research Hospital
501 St Jude Place
Memphis, TN 38105
(800) 822-6344
donors@stjude.org

Special Operations Warrior Foundation
P.O. Box 89367
Tampa, FL 33689
(813) 805-9400
warrior@specialops.org
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How to Get the Most Our of Your FALI Membership

Membership Article

by Amy O’Rourke, FALI Administrator

Let’s face it, life is busy and we can’t always get to
every FALI meeting in our area. While the personal
interaction and face-to-face networking are such an
important part of FALI membership, there are many
other ways that you can “make the most” of your
membership. Research on professional membership
shows that the more you engage with the
organization and your fellow members, the more you
stand to gain from your membership. It’s about
knowing the right people and being in in the right
place at the right time! Take a moment to read these
suggestions, which are not in any particular order of
importance, then ask yourself if you are truly making
the most of your FALI membership.
Read The FALI Forum and FALI E-Alerts
Our bimonthly newsletter is full of lots of great
information about current practices and applications,
as well as the people, news and events that matter in
our profession. If you are not receiving the E-Alert
with the Forum link make sure your correct email
address is listed on your FALI profile. Also, check your
spam folder and make sure that president@fali.org is
in your address book so you don’t miss an issue. For
those who prefer to print out the newsletter to read,
a printer friendly link is always included. E-Alerts are
also sent when there are important updates and
announcements to share with our membership.
Attend Area Meetings
Participate in networking opportunities through your
local area meetings. This is an ideal vehicle for
connecting with fellow members in your
geographical area. Some areas meet more often than
others. If you’re in one of the areas that doesn’t
meet as often it’s generally because of a wider
geographic area or, past challenges with low
attendance. Contact your area director and offer
your assistance in gathering a group to start meeting
again.
Take Advantage of Educational Opportunities
Whether you participate in the annual FALI
Conference, FALI-U or FALI Boot Camp, you will have
an invaluable learning experience. Attending in
person allows you to interact with the instructors as
well as, meet and build relationships with other FALI
members. As a FALI member you receive a significant
discount on all FALI continuing education offerings
some of which. . . are even FREE for members.

Let your voice be heard
Respond to the poll questions, send a letter to the
editor, work with a local Area Director, participate in
surveys, e-mail the FALI President with suggestions
to improve your association. When FALI is working
on important legislative issues, take the time to
support the effort by sending an email to legislators
to let them know the importance to our industry.
Join and Participate in the FALI Listserv
The Listserv is a benefit for ALL members, however it
is not a benefit for which you are automatically
enrolled. You have to request to join through the
Yahoo Groups link on the bottom left corner of the
FALI website. Once you join the benefits are
tremendous. You will be able to interact with FALI
members throughout Florida, around the US and
even around the world. Listserv members get lots of
great advice and tips from other members, as well as
referrals for new business. This is a benefit of
membership in which ALL should participate. At
times it’s even like attending a virtual FALI meeting
with the level of expertise we have in our ranks.
Use the FALI Web site
As your first stop for information and resources.
Familiarize yourself with what’s available and check
back often. New features are added on an ongoing
basis. When logged in, members have access to
archives and resources that non-members cannot
access.
Keep Your Membership Profile Updated
We can’t stress this enough but it is still surprising to
see membership profiles with very little information.
The majority of members joined FALI as a means of
increasing business. Many inquiries come into the
FALI office for services. Those individuals are
immediately referred to the member search page of
the FALI website where they can search
geographically and by speciality. How does your
profile measure up when compared to others?
Talk to us!
Contact a FALI Board member or the FALI Office for
one-to-one support with issues that may arise. Tell
us about yourself: your academic and career
progress and achievements, honors and recognition
projects, challenges on the job and what your needs
(Continued on page 9)
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(Continued from page 8)

are. Be sure to contact someone on our leadership team
anytime you have a question or need information – let us
know what we can do to help you succeed on the job. We
want to hear from you!
Get involved!
Use some, or all, of these suggestions to really get involved
and make the most of your membership. You have nothing
to lose, and so much to gain.

Learn about

FALI LOGO
USAGE GUIDELINES
Visit Website
Or Email: Admin@fali.org

Thank you for your membership!
Amy O'Rourke
FALI, Administrative Director
PO Box 2896, Dunedin, FL 34697
admin@fali.org
888-845-3254

6XEVFULEHWR7KH)$/,1(7:25.

Affiliated Association Conferences & Industry Meetings
The National Council of Investigation
and Security Services (NCISS) will hold

their 39th Annual Conference Sept. 3-7 at
the Monte Carlo in Las Vegas, NV. For
www.NCISS.org
more details visit:

Texas
Asso ciation
of
Licensed
Investigators (TALI) will hold its’ 2014
Annual Conference at the AT&T Conference
Center on the University of Texas at Austin
Campus on September 3rd, 4th and 5th.

The First
Amendment
Fo u ndatio ns’
on goin g
monitoring of the state’s public
records and open meetings laws,
and the education of government officials and the citizens they
serve about those laws, the Foundation promotes the public’s
constitutional right to oversee and to participate in the governance
process. Download your own Electronic Sunshine Manual at
www.floridafaf.org/electronic-sunshine-manual.

California
Association
of Licensed
Investigator (CALI) has over 1500 members,
and is the largest private investigator association
in the world. We are proud that they are part of
our Big 3. More info www.cali-pi.org
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Understanding Employee Theft

Feature Submission

by Robert “Jerry” DeFatta

About fifteen years ago, at an executive
protection training school, I found myself reading
a lot of books on terrorists and the terrorist
philosophy. Some of the books dealt with the
structure and organization of a terrorist unit, and
it was obvious why I should know this
information. However, I also found myself
reading books that attempted to sell me on the
author’s ideas and win me over to the terrorist
side. Early in my career, I understood the
importance of knowing all I could about what
motivated my “enemies” and what makes them
“tick.” Two years after these terrorist studies, I
began working in the casino industry,
investigating
thefts
committed
by both
employees and customers. The largest share of
those thefts were committed by employees.
Many people are surprised to hear that casino
employees commit thefts, despite knowing that
all of the cameras are around. I have asked
myself the same question on several occasions,
why a good employee would risk everything for a
few extra dollars? To answer that question, I
began reading and studying criminology. I
learned that the reasons and causes that I had
seen in many cases are essentially the same as
those documented in studies conducted as early
as the 1950s. In one of the most well-known of
these studies, Dr. Donald R. Cressey conducted
research on about 200 incarcerated embezzlers,
whom he called “trust violators.” As a result of
his research, Dr. Cressey developed a
hypothesis that is commonly known as the “fraud
triangle,” and published his research in 1973, in
Other People’s Money: A Study in the Social
Psychology of Embezzlement. 1
His fraud
triangle theory held that there were three factors
present in all of the cases he studied; 1) a nonsharable problem, 2) a means of rationalizing
their actions, and 3) the opportunity to steal. 2
The first of these factors, a non-sharable
problem, has also become known as a
“pressure.” This pressure could be real or
perceived, such as an overdue bill or feeling
obligated to provide the latest fashions for one’s
children. When I conduct interviews with
employees who have confessed to thefts, I am
amazed at the wide range of pressures
employees associate with the reason they
commit thefts. I have seen employees give in to
peer pressure and throw away years of hard
work, just to impress a friend with an
unauthorized discount or free meal. Some
employees will work two and three jobs just to
provide for their families, while others will fall to
the slightest temptation or pressure.

The second factor is a rationalization, or a means of
justifying the crime. The rationalization aspect of the triangle
is the one in which I have seen the most change. In years
past, when I interviewed theft suspects, most of the
rationalizations were real and understandable. In recent
years, I’ve seen a lot less effort by employees to rationalize
their crimes. It is not uncommon for an employee to blame
the company for making it too easy to steal. Others I have
interviewed essentially tell me that they didn’t really need the
money; they just felt the company needed it less.
This brings us to the last factor
needed for a theft to occur - - opportunity. The opportunity to
commit a theft is the only factor a
business owner has control over.
By eliminating the opportunity,
the business owner can greatly
reduce losses suffered as a result
of employee theft. A large majority of the employees I have
caught stealing are “opportune” thieves. Most employee
thefts are committed by two types of individuals, the
opportune thief or the “predatory” employee. The predatory
employee is just what it sounds like - - an employee who
comes to a business to steal and prey. These thieves are
often the easiest to spot, once they start to steal. Often
times, these predators will have committed similar crimes
elsewhere and may have a criminal record. On the other
hand, an opportune thief is often perceived as one of the
company’s best employees. They are usually hard working
and otherwise good employees who find themselves faced
with an opportunity to steal. Sometimes this opportunity is
unexpected and sudden. On other occasions, the employee
happened upon a weakness in the company’s internal
controls and did not report it to management. This weakness
may have been discovered by accident or through a
careless mistake. Once the weakness is discovered by the
employee, all that is needed is a pressure and a means of
rationalizing the theft. This can best be illustrated with the
following example:
Joe worked as a front desk clerk for a local hotel. Several
months after he was hired, he was asked to train a new
employee. While training the new employee, he learned her
employee login code and password. A few months later, the
new hire decides that she doesn’t like working there and
leaves the company. The hotel’s policies and controls state
that after an employee completes his/her training period or
when an employee is terminated, his/her codes and
password are deleted or changed. However, the front desk
supervisor rarely had time to update the computer, and, in
this case, did not delete or change the new-hire’s codes.
One night while Joe was working late, he accidentally
entered the wrong code and logged in under the terminated
employee’s name and number. As a result, the transaction
that he completed was not recorded in his daily activity and it
went unnoticed. A few weeks later, on his way to work, Joe
picked up his mail. In the mail that day was a late notice for
his credit card, threatening to cancel the card if payment is
(Continued on page 11)
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(Continued from page 10)

not made immediately. That night at work, while trying to figure
out how he was going to make this payment, Joe remembered
the accidental login. Just then, a guest arrived and paid a
deposit of $100 in cash. Instead of entering his login code, Joe
entered the former employee’s information. He then posted the
transaction under that employee’s name and no record of the
deposit appeared on his activity log at the end of his shift. He
pocketed the $100 and a good employee became an
“opportune” thief.
Although Cressey’s theory and model fit nicely with most of the
cases I have investigated, I have seen a new trend emerge,
similar to the one I mentioned about employees finding it
easier to rationalize their crimes. I now find that employees
are very quick to fall to temptation. Others have said these
employees simply lack the moral character to overcome
temptation. Once an employee falls to this easy temptation
and commits that first theft, it is rarely is the last.

Endnotes:
1. Dr. Donald R. Cressey, Other People’s Money: A Study in
the Social Psychology of Embezzlement, Monticlair; 1973
2. Joseph T Wells, Occupational Fraud and Abuse, Obsidian;
1997

About the Author: Robert “Jerry” DeFatta, CFE, BAI, CRT,
(www.DeFattaPI.com), is the owner of DeFatta & Associates LLC, a
Louisiana private investigative firm that specializes in business
related investigations.

Employees will not stop stealing in the workplace. As
investigators, we must work to better understand what causes
some to steal while others pass up the strongest of
temptations. By educating ourselves and our clients, we can
help prevent opportunities and other conditions that lead to a
good employee becoming a good thief.
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Evidence Photography

Column by Sanford “Sandy” Weiss, Forensic Photographer

(Editor’s Note: Each issue we will discuss a different ingredient in the art and science of photography)

Types of cameras, media and selection of hardware.

Photography Science

One may be asked if there is still a regular niche for film/silver
imaging in today’s top of the line forensic photography. In all
honesty, the answer must be a cautious no. Some people are
hanging on, but the end is near. There will always be a silver
community, but the use of silver-based imaging for
professionals is limited at best. See the image below – film is
on the way out and digital media is today’s answer!

Figure 1: Film/Silver and Digital Media
Just a few short years ago there was an ongoing controversy,
now mostly affairs of the past, in regard to the acceptance of
digital images in court. The battles were reminiscent of those
undertaken by adventurous professionals at the time when
Agfa-Ansco made full-color products readily available, cost
effective, and self-processable ii (as compared with the
competitive products from Eastman Kodak). Forensic
photographers were criticized when attempting to change
their work over from Black & White to color. It is quite
interesting now to read back in the court records to when
there were experts who said B & W images were “more
appropriate” for the representation of forensic evidence
because they were less likely to distract the viewer with the
extraneous visual details of colors. Even today it is customary
for images representing 4 copious blood to be unused in court
if possible, because the overly red images may be considered
in some ways prejudicial.

The times have changed and come full circle. Digital
equipment and images are everywhere, allowed in court with
no challenges and the practitioner who tenaciously holds onto
their Nikon, Canon, Leica and Hasselblad silver-based camera
equipment is the one jumping through hoops to remain
competitive in the display of their old fashioned, limited use,
static images. Of course, there is never going to be anything
inherently wrong with high-quality silver/film images. It is
just that the person presenting them in court now appears to
have brought a knife to a gunfight. No longer does the up-todate and well-equipped attorney or expert lug a box of foamcore evidence enlargements into the courtroom. Today’s
evidential armory is a laptop computer with LCD projector. It
is what is expected - and only what is expected is beyond
criticism.
If film cameras are still being used, the negatives will probably
be digitized at some point during processing anyway. It is
difficult to find an extant pro photo-lab that has not traded in
their wide roll RA-4 paper-processor for a plotter, their dip
and dunk or roller transport E-6 line for a scanner, and is not
struggling to keep their C-41 equipment operational for lack of
sufficient square footage of material to process per day. Once
the negatives are processed, the next step is not the enlarger
of old, but instead they will normally be run through a batch
processing scanner to convert them to digital files which are
then printed at the discretion of the photographer onto
conventional color photo paper into snapshots or
enlargements directly from the digital files. It is only a matter
of time before Kodak, Fuji, and Agfa cease to produce
professional silver-based supplies and remain in the
market, for a while anyway, solely for the benefit of the
hobbyists.

Look back for a moment and consider the Mona Lisa - the
highlight of the Louvre. It is a portrait of a woman painted by
Leonardo da Vinci in the early 16th century. It is considered to
be the best known, the most seen, and one of the most
discussed works of art in the world. Then there is the Pietà – a
classic, late 15th century sculpture carved by Michelangelo,
another great Italian master, and now housed in St. Peter's
The current issue in the world’s courts is that in many cases, Basilica in Vatican City.
digital photographs of evidence were being routinely
disallowed entirely, and in the places where they were allowed Leonardo and Michelangelo are considered two of the most
there was the expectation and necessity of the existence of likely contenders for the archetypal title of “Renaissance
mandatory requirements - published practices, procedures, Men”. Their works exhibit amazing excellence in the
and protocols. These were written, used, and kept on file by appropriate disciplines of their or any other time, and are of
the photographers in order to have their work be begrudgingly such high and groundbreaking quality that they remain
considered as admissible, if only at a lower level of evidentiary classics even now, half a millennium later.
credibility. It was still unusual for the images to not be
Imagine these two artists, meeting for a cup of coffee at their
automatically subject to the accusation of fraudulence.
neighborhood Starbuck’s, and discussing the advantageous
These things just do not happen today. The newness and features of single versus double-faced mallets, or the benefits
disbelief has worn off. Try to find a judge, juror, attorney, of camel hair versus horse hair paintbrushes! It is certainly
victim, or Eskimo who is not aware of the possibility of digital not the brand or even the quality of their tools that allowed
imaging. The Pitjantjatjara people in the Outback of Australia these men to excel in their chosen fields. It is how their tools
are a good example of the acceptance of digital technologies. were used and the physical gifts of the hands and minds of
They watch and also make digital photographs of the long their creators that brought these pieces of art to fruition. As
lines of tourists looking from a distance like ants on a hill, long as the hammer does not shatter when striking the chisel
inching up the climbing trails to the top of their sacred or the brush leave pieces of itself in the paint, the tools have
mountain, Uluru. These Aborigines still hunt with bows and done their jobs adequately and the work itself is undiminished
arrows, blowguns and boomerangs, but now they also by the quality of the peripheral supplies used by the artists. It
routinely call home on their mobile phones to tell their wives is exactly the same way with cameras. As long as the quality is
of their successes or failures in their quests for dinner and
(Continued on page 13)
when to start the cooking fires.
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(Continued from page 12)

adequate for the job, what possible difference can be made by the
name on the front or the style of the body? For the rest of this
chapter, the majority of the information will be geared toward the
digital photographer.
For the modern forensic photographer considering the purchase of
a new camera, there is as always a gamut of choices – everything
from the complicated and expensive DSLRs to the compact pointand-shoots, polished and shining, always sitting so beautifully on
display atop green velvet cushions at the electronics store, home
center, or photo shop. How does one choose? Some of the camera
choice parameters have not changed in the century-plus since
cameras became accessible to the general public. There are still the
questions of budget, purpose, practicality, and of course, the one
that should be the bottom-line - what feels right in the hands of the
user. They are all going to work just fine for the production of
extremely high quality forensic images.
Leaving aside for now the special purpose cameras for situations
like underwater, high-speed imaging, and other unusual situations
– what do you, the reader think would be the best possible choice of
new camera for the forensic photographer venturing out afield
today? If a person can spend any amount of money and has a
vehicle dedicated to haul equipment, and the only thing they have
to do is go in the store and look at everything, feel it, try it, and
make the decision – what should they buy?
Consider the features and virtues of two distinct instruments –
camera N1 and camera N2.
Camera N1 is an entry-level DSLR produced by an outstanding
manufacturer of long standing in the professional marketplace. The
user may be readily assured when purchasing a camera like this one
of an instrument that should provide a long and trouble-free
operational career. (Please remember though that the model will be
out of date before you finish paying for it, but that is another story
altogether.) This is a list of its general features:

• 24MP CMOS sensor - the highest pixel iii count currently available w/the APSC sensor size
• Mirror-less design for a smaller body size
• A wide range of excellent quality fully interchangeable lenses
• Optional and affordable Wi-Fi transmitter for networking and sharing images
• Optional infrared remote shutter trigger – w/Twin IR remote receivers 6
• Built-in GPS
• Continuous autofocus
• ISO 100-6400
• Supercomputer derived media processors to cover the tasks of
o Demosaicing
o Image noise reduction
o Image sharpening
o Image scaling
o Gamma correction
o Image enhancement
o Lens distortion/chromatic aberration correction
o Image compression/JPEG encoding
o Video compression
o Digital image editing
o Audio processing/compression/encoding
o Computer data storage/data transmission
• 3.0" - 920k dot LCD viewing screen
• Full HD 1080p30 video (with 25p and 24p options)
• Microphone socket
• 4 frame-per-second non-video image capture rate

Camera N2 is a high quality pocket sized point and shoot style
camera, and as above, produced by a reliable and well-known
manufacturer. This is a list of its general features:
• 41MP 1/1.5" BSI sensor (capable of 34MP and 38MP output images
depending on aspect ratio)
• Built-in zoom capability
• Multi-aspect ratio sensor
• Mechanical shutter
• Zeiss F2.2 six-element lens construction [27mm equivalent (for 4:3
still images)]
• Lens protected by a layer of Corning Gorilla Glass
• recessed into a unibody black, white, or yellow
polycarbonate shell
(Continued on page 14)

TUNE into The FALI Network Channel!
The FALI Network is the video channel for FALI. You will find quick and easy-to-follow tips
on using our website at fali.org; information about FALI sponsored programs; investigator
tips and tricks; product and service reviews; legislative and regulatory information and professional development programs. Visit: www.youtube.com/FALINetwork
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(Continued from page 13)

• Built-in GLONASS assisted GPS
• Xenon flash
• LED light for video
• 4.5" AMOLED WXGA (1280x768) display also with Gorilla Glass
layer
• Images appear brighter in most daylight conditions
• 1.5 GHz dual-core Snapdragon S4 processor
• Front facing 1.2MP camera
• 2 GB RAM and 32 GB internal memory
• At each exposure, two images are captured
o 5 MP JPEG version for ease of sharing, and
o An original, professional-quality sized image
• Optical Image Stabilization
• Manual exposure compensation, shutter speed, ISO, focus, and
white balance abilities
• Top ISO sensitivity – 3200
• Tripod socket
• 2000 mAh (milliamp hours) battery, w/up to 13 hours of
operational time, or 7 hours of
video playback
• Long exposure option - exposure times up to 4 seconds
• Special image processing to address:
• poor low light performance
• lack of a high quality zoom option
• exposure compensation can be set at +/- three stops

These are just the two cameras I considered to discuss for this
chapter. Anyone you ask will probably have their own personal
favorites and will be able to discuss the reasons for their
preferences. Both of the ones I chose are first rate and capable of
furnishing images of which their user will be justifiably proud.
For those who wish to know, camera N1 is the Nikon D3200
with a starting price of $699, depending upon the purchaser’s
choice of standard lens. Camera N2 is the Nokia Lumia 1020
Windows Phone with a price of $299 when purchased with a
two-year AT&T service contract.
(You may also want to budget an additional $79 for the accessory
camera grip. It provides a shutter button, built-in secondary
battery and ergonomic hand grip to make the phone feel more like
a camera than a phone.) Actually, the unit is a camera with a
phone built-in, rather than the other way around!! See images
of the 2 cameras below

include that the professional should be better prepared, more
highly trained, more knowledgeable, and more than likely be the
one who captures the images to substantiate the case.
Knowing that any high quality camera equipment is suitable for
forensic purposes is the tip of the iceberg in forensic imaging.
More important than the choice of camera is the proper use, the
brain behind the lens, the person who presses the shutter release
is the power that captures the documentation of the evidence.
Knowing the ins and outs, the tricks of the trade, the best
practices for the job at hand will give the professional the edge
over the amateur with the same camera at the same time and at
the same place.

Footnote/s:
(Editor Note: The first footnote was left out in last issue relating to the
third paragraph, “Some investigators spend their careers documenting
their work in photographs and never utilize the full capabilities of the
medium. Not only do they leave evidence undocumented or impossible
to analyze, but “it is common knowledge that as to such matters,
either through want of skill on the part of the (investigator), or
inadequate instruments or materials, or (even) through intentional
and skillful manipulation, a photograph may not only be inaccurate
but dangerously misleading.”i
i. Cunningham vs. Fair Haven & Westville R. Co. (1899) 72 Conn. 244
at 250, 43 A. 1047 at 1049
ii An important aspect of Anscochrome was its higher ASA speed (64)
in comparison to Kodak Kodachrome (10 to 25). Another advantage
was that its users were able to process the film in their own darkrooms
rather than sending it away, as was necessary with Kodachrome (and
having to relinquish custody for a time), or resorting to the difficult re‐
exposure steps necessary with E‐4 Kodak Ektachrome.
iii Pixel is an acronym for “picture element”. In digital imaging, the
word applies to a physical point, the smallest possible element in an
image display. The numeric address of the pixel is its location in a grid
and corresponds to its physical coordinates within that display. Each
pixel forms a section of a digital image. The more pixels into which the
same image is divided, corresponds to a higher resolution of the device
capturing the image. Typically, the higher the resolution of the image,
the more accurate the representation of the original scene or object.
The brightness (visual intensity) of each pixel is variable. In color
digital imaging, each particular pixel is usually represented by a
combination of three different intensities of the colors red, green, and
blue. For further information about the construction of a digital image,
consult a basic text on the subject of digital imaging.

(Next Issue: Perception and Capture of the Image

Figure 2: The Nikon D3200 and the Nokia Lumia 1020
No matter what anyone says, what you use for image capture does
not really matter. Two people with the same camera will expose
two distinctly different views of the same scene, depending upon
their talent and inherent eye for the task. There is also the
possibility that a 10 year old bystander with a plastic camera from
a fast-food toy-box or a first responder with a point and shoot
camera that normally sits in the beverage holder of the squad car
will capture the key image of a case and the forensic photographer
equipped with the state-of-the-art equipment comes home with
totally ordinary images. The crucial aspects of the situation

About the Author: Sanford L. Weiss, BCEP, is an
Evidence Photographer’s International Council
(EPIC) Board Certified Evidence Photographer,
and a retired Illinois State licensed private
detective (#115-001807). He worked at Packer
Engineering, Inc., in Naperville, Illinois, for
over 29 years documenting artifacts and scenes
of hundreds of investigations and vision studies.
Sandy received awards from R.C. Hakanson
(2003), Nikon Evidence Photographer of the
Year Award (2005) and the Nikon Lifetime
Achievement Award (2006).
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The Not-So-Sexy Topic of Gramm-Leach-Bliley Act (GLBA)
Understanding the Gramm-Leach-Bliley Act (GLBA) is crucial
in the investigative industry. It is through this act that
databases, such as IRBsearch, are able to provide you with
exclusive information without overstepping privacy
protection issues. GLBA data is a solid and legal foundation
on which to launch a search for investigators.
So what is the GLBA and what does it mean for our
industry?
Signed into law on November 12, 1999, the act included a
small privacy amendment, Title V. It all started when U.S.
Representative Joe Barton (R-TX6) received a Victoria’s
Secret catalogue. Barton claimed that he, nor his wife,
ordered the catalogue, and was worried that his credit
union had given his private information to a third party. It
just so happens that this whole ordeal came to fruition at
the same time of as the Gramm-Leach-Bliley Act was being
fine-tuned.

Remember, not all databases are GLBA compliant! GLBA
information is the cream of the crop for non-public,
personal information. Within GLBA data lies credit header
information from multiple
financial institutions.
Surprisingly, it's not always the financial information that is
so attractive to the researcher. Many times the
informational gold is all the personal identifying information
such as aliases, current and previous addresses, date of
birth, and a social security number. This sensitive
information is only available to vetted and industry-specific
individuals.
Anybody can jump on the Internet and do some basic
research, but seasoned professionals tend to go with true
professional databases. GLBA databases have invested
considerable time, money, and security protocols to ensure
accurate and protected data is available to appropriate
sources.

The bill was designed to improve rules on banking, security,
and financial institutions. If industry mergers took place, it
would allow customers to perform banking and investments
under the same roof—therefore, banks would acquire a
slew of new information. This prompted legislative
stipulations for individual privacy rights, and thus the
addition of the Title V privacy amendment to the GLBA.

It may not be the sexiest topic of the twenty-first century,
but as Representative Barton discovered, GLBA data can
make a world of difference in locating your subject—
whether you are the one being discovered, or the one doing
the researching!

In short, Title V of the GLBA prohibits just anyone from
accessing certain undisclosed material. Professional
investigators were granted the ability – with proper
documentation and permitted uses – to access this
protected information. Whenever an IRBsearch customer
accesses the IRBsearch database, the data delivered is of a
higher quality, more accurate, and more up-to-date. Upon
logging into a GLBA database, the investigator must select a
valid purpose for research. The selections available
generally mirror the specific exceptions contained in the
privacy amendment. The exceptions range from matters of
public safety and compliance with local laws, to official
representatives acting on behalf of a customer and
detecting unauthorized transactions.

IRBsearch is a premier online database providing you with the
most information, best data sources, and fastest delivery for
locating people, businesses, and their assets. With one click you
can search billions of records in just a fraction of a second.
IRBsearch provides daily source updates and produces the most
accurate and thorough reports in the industry. New to the
market, IRBfocus boasts a clean design and cutting edge
technology that is sure to enhance your searching experience.
Ready to explore new depths? Give us a call at 800-447-2112 or
visit us at http://www.irbsearch.com/irbfocus.html to discover
the difference for yourself!
Contact: Lynzee Jablonka, Marketing Coordinator at IRBSearch via
email at ljablonka@irbsearch.com
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Dear Investigators,
The FALI Editorial Committee is in great need of assistance on a
revolving story that involves unidentified witnesses. If you have the
time to offer your services pro bono, please fill out this form and
return to editor at your earliest convenience.

1

2

3

4

5

6

7

8

9
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Task: ID the unknown persons in the following line up photographs
from left (L) to right beginning with row 1 through row 3.
Witness 1
Witness 2
Witness 3
Witness 4
Witness 5
Witness 6

Witness 11

Witness 7

Witness 12

Witness 8

Thank you association members for helping solve this case!

Witness 9

All in fun… all in fun!



Witness 10

MEMBER IN THE SPOTLIGHT
Marc Hurwitz is the founder of Crossroads Investigations. Mr. Hurwitz attended the State University of
New York at Buffalo for his Bachelor of Arts degree in Political Science, and The George Washington
University for his Master of Arts degree in National Security Policy. Mr. Hurwitz began his government
service with Senator Daniel Patrick Moynihan, and continued onto the U.S. Department of State’s
Human Rights Bureau. He then worked in the White House for three years, where he served as the aide
to the Deputy National Security Advisor. Mr. Hurwitz went on to become a counter-terrorism officer for
the Central Intelligence Agency (CIA), and later worked for the government in multiple overseas posts,
earning several commendations for meritorious service.

Marc Hurwitz

Area 5 Miami Member
Private Investigator
#C9900371

North Miami Beach
Tel: (305) 929-3513

We ask all Members
to submit something
to the editor!
Send to
Editor@fali.org

In 2008, Mr. Hurwitz opened Crossroads Investigations to sub-contract for retired CIA Chiefs of Stations
with large corporate due diligence contracts and train elite military units how to operate independently in hostile
environments. Crossroads has since expanded into a full-service Private Investigation Agency and Due Diligence firm.
Today, Crossroads Investigations is staffed by former federal intelligence officers as well as retired law enforcement
officers.
Mr. Hurwitz takes pride in having an active role in his community. He is a Director of the Highland Lakes/Skylake Home
Owner’s Association. Mr. Hurwitz is a Chairman’s Roundtable Trustee of the Aventura Marketing Council and has been
named the Aventura Marketing Council Chair of the North Dade Justice Center’s Annual Law Day in 2013 and 2014. Also
in early 2013, the Florida State Bar appointed Mr. Hurwitz to a three-year term on the 11th Circuit Grievance Committee. In
mid-2013, he was named Chairman of the Aventura Marketing Council’s Law Committee. Mr. Hurwitz is a founding
member of the South Florida Alumni Chapter for the State University of New York at Buffalo, and he is also active in the
South Florida George Washington University alumni chapter. He has previously taken leadership roles with the Greater
Miami Jewish Federation and the Anti -Defamation League. Mr. Hurwitz and his wife are active volunteers with the Make-AWish Foundation of South Florida.
When asked what sparked Mr. Hurwitz’s interest in becoming a Private Investigator he stated, “My government career was
in intelligence, and when I went out on my own I started helping with due diligence projects for my former bosses, who had
become consultants for Fortune 500 companies. I was introduced to new sources for information, and learned how to cater
my work for corporate clients. It was only after I developed these tools did I start applying them in a more traditional sen se
as a private investigator. These days, I’m proud to offer the full-range of private investigation services to our clients - it’s
very fulfilling to help people find hard-to-find information. Many consider South Florida to be our country’s fraud capital, an d
it’s a great feeling to assist individuals and companies who have been taken advantage of. ”.
Hurwitz’s advice for anyone wanting to become a private investigator is that a tough part of the job is running a business.
From understanding book-keeping, to insurance, to marketing, there is a lot more to being a private investigator than street
work. In addition to the business side, it takes relationships with one’s sources, clients, and referral providers to mainta in a
healthy private investigation practice.
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Link Sharing Member-to-Member
Editor’s Note: This new column is an added resource for members. If
you have a non-commercial link that may be of beneficial use for
investigative purposes, please send to editor@fali.com
Links to Official FALI Social Media Pages

FALI Official LinkedIn Page:
https://www.linkedin.com/company/florida-association-of-licensedinvestigators

FALI Official YouTube Channel
https://www.youtube.com/FALINetwork

FALI Official Facebook Page
https://www.facebook.com/pages/Florida-Association-of-LicensedInvestigators-FALI/113799788661921

Editor’s Note:

Brian Kraft of Kraftytoons is the
son-in-law of a well known
private investigator Warren
Levicoff, and a Non-Hodgkin’s
Lymphoma survivor. Brian has
taken his experience and wrote
a book, told from the perspective of his 9-year-old
son, “The Year My Dad Went Bald,” which is a
heartwarming and informative tale that will
provide inspiration and guidance to any family
facing a life-threatening illness. He is available as
a freelance graphic artist to create your logo and
more contact him at bkraft@wideopenwest.com
www.YearMyDadWentBald.com

“Wait a minute, hold up! Looks like we need to come back later.
Darn, this guy is good!”
Illustrative Credit: Brian Kraft (Reprinted from August 2006 FF
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FALI Board of Directors 2014-2015
Executive Board













Tim O’Rourke
President
T: (727) 463-3515
president@fali.org
John P “Jack” Belich
Vice President
T: (877) 724-9253
jbelich@jbelich.com
Terry Roffler
Secretary )
T: (813) 892-5966
roffler@att.net

TALLAHASSEE REGION

Includes:
Bay• Calhoun • Escambia • Franklin •
Gadsden• Gulf• Holmes• Jackson•
Jefferson• Leon• Liberty• Madison•
Okaloosa• Santa Rosa• Taylor•
Wakulla• Walton• Washington•

Heather Fredericks
Treasurer
T: (863) 603-7843
usarecoveryinc@hotmail.com

Area Director:
Ric Field
T:850 807-7100
Ric@RicField.com

Area Directors
TAMPA BAY REGION

JACKSONVILLE REGION

Includes:
Citrus • Hernando • Hillsborough •
Manatee• Pasco• Pinellas• Polk• Sumter

Area Director:
Wayne Taylor
T: (813) 658-3373
wtaylor@eks-security.com

ORLANDO REGION

President
Vice President
Secretary
Treasurer
Tampa Region
Tallahassee Region
Jacksonville Region
Orlando Region
Fort Myers Region
Palm Beach Region
Broward/Dade Region

Includes:
Alachua• Baker• Bradford• Clay•
Columbia• Dixie• Duval• Flagler•
Gilchrist• Hamilton• Lafayette• Levy•
Marion• Nassau• Putnam• St. Johns•
Suwannee • Union •

Area Director:
Kimberly Campbell
T: (904) 230-1331
Kimberly@crosspi.com

Includes:
Brevard • Lake • Orange• Osceola•
Seminole• Sumter• Volusia•

Area Director:
Oliver “Ollie” Phipps
T: (407) 273-6646
Ollie@averyprivateeye.com
FORT MYERS REGION

Includes:
Charlotte• Collier• DeSoto• Glades•
Hardee• Hendry• Highlands• Lee•

Area Director:
Walt Zalisko
T: (855) 444-7448
globalpi@comcast.net

PALM BEACH REGION

Includes:
Indian River• Martin• Okeechobee•
Palm Beach• Saint Lucie•

Area Director:
Alan Moffatt
T: (561) 348-4387
alanmoffatt@themoffattgroup.com
BROWARD/DADE REGION
Includes:
Broward • Dade • Monroe

Area Director:
Jan Rutter
T: (305)790-6288
Jan@RutterInvestigations.com

Sharing Information Member-to-Member
WEBSITE CREATION TIPS
Creating a website yourself is easier now than ever before, but there still remains outdated code on
many investigative agency sites which can hinder potential client interaction. Here are a few tips
that may help you when discussing this with your web designer or hosting company.

If you have beneficial member
to member information to
share, send to Editor@fali.com

License Stats as of 6/30/2014
Private Investigators “C”
PI Interns “CC”

PI Agencies “A”
PI Agency Branch “AA”
Statewide Firearm Lic “G”

7,771
1,661

2,787
27
25,532

PIRSAC MEETING NOTICE
September 11, 2014
Renaissance World Golf Village &
Convention Center
500 S Legacy Trail
St. Augustine, FL 32092
(904) 940-8000

-Will my website be responsive and work on all computer browsers, smart phones and tablets?
-Can you hide my email address so it doesn’t show up for bot gathering spammers to grab it?
-Will the telephone number be clickable from a smart phone so a visitor can click to call me?
-If I have video, can you embed it and will it be able to play at viewer discretion on any device?
ELECTRONIC NETWORKING
The FALI Listserv is NOT an automatic part of your membership. Our Listserv is maintained through
Yahoo Groups. Joining the Listserv is simple. Simply click here to go to the FALI homepage, then
follow the link to Yahoo. You can choose to receive individual emails, a daily digest, or go online to
access the posts. This is an important benefit for FALI members that has led many to acquire new
business and valuable information. http://www.fali.org/?page=listserv
DIVISION UPDATES REGARDING STATEWIDE G LICENSEE FIREARM TRAINING
On Wednesday, June 18, the division of licensing mailed an Important Notice all licensed Private
Investigative Agencies, Security Agencies, and branch offices. The notice includes a reminder about
the 2013 revision to Chapter 493, Florida Statutes, concerning the firearms training reporting
requirement, and a revision recently passed by the 2014 Legislature expanding the list of approved
firearms. A link to the notice is available on their home page under Announcements.
www.freshfromflorida.com/Divisions-Offices/Licensing
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Editor’s Café

FORUM

**A Letter to The Editor!**

Publication Committee:

Kathryn McMillan
Editor
T: (386) 761-5540
E: editor@fali.com



Got Comments?



Got Corrections?



Got News?



Got Suggestions?

I know Summer’s good vibes and relaxing vacation modes are fast
coming to an end, and for me, child custody cases increase by the
busload, but I’m excited I received my first Letter to the Editor in years!
It came to me in an email sometime mid-June, and by its’ simple subject
line I just figured it was a question or maybe even a complaint. To my
surprise it started off with a “WOW”. In fact I think that’s all the writer
wanted to say. But since we’re investigators, we usually give more to follow up a conclusion.

Submission Guidelines
Read Page 2

The comment read, “I just downloaded and read the latest Forum. All I can say is WOW!! I am
impressed with the content as well as the layout.” First I have to credit some of the detail work to
our FALI Admin who is keeping me on my toes with her excellent proofreading skills. And of
course it’s filled with member submissions, so much of the credit goes to YOU, the readers and
writers of our association. I know the loads of time I spend perfecting each and every issue that
I’ve edited over a decade helps too. As for the remaining comment—well that is what keeps me
grounded in reality as the reviewer continued on by saying, “I could go on and on but I don't want
you to be too impressed with yourself. Better that your usual good job, this one is impressive.”

Newsletter Team:
Kathryn McMillan (Editor)
Caila Daziel (Editorial Asst)
Brian Kraft (Illustrator)

Well, I am impressed folks. I am happy that someone spent the time to: 1) read the latest issue,
2) write to me to inform me of their opinion, 3) did it with humor and jest. He even pointed out his
own redundancy of using the word “impressive” three time in about five sentences.
I didn’t find it problematic at all, it’s awesome. I love letters to the editor. I love this association!
About the Editor: Kathryn is a licensed PI at Evidence Video Investigations, Inc. #A2400305 specializing in
evidence documentation based in Daytona Beach serving Florida’s US1, A1A and Highway 40 Corridors.

Invest in Your
Newsletter!
Advertising Pages Sizes for FALI Forum Newsletter
and the FALI Membership Directory

Full Page
(7.5” x 10.”)
Half Page
$425/issue

(7.5” x 4.75”)
$275/issue

ise
t
r
ve !
d
A
re
e
H

Busin
ess
Card
1/4 Page
(3.5” x
4.75”)

Email:
President@FALI.org

$175
*Rate x6 issues

Standard

$65
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How to Create a Character for Overt Undercover
Create a character that is right for the assignment.
Know this “person” like
a best friend. Know his/
her age, job, where they
are from, if they are
married or divorced or
single, if they speak with
or without a regional
accent, if they have kids
or dogs – and what kind
they are and what their
names are. Know this
“person’s cell phone
number (get a trac
phone that cannot be
traced to anything with
your name on it) know
their email
address
(create an email address for every character you
have in your repertoire.)
KNOW THEM AS
YOURSELF!

WELL

AS

YOU

KNOW

Practice having a friend “interview” you in
character. Write a bio for all of your characters (or,
shall we say….. alter-egos for PI work) and
memorize everything about them so you don't get
tripped up if your subject should ever contact you.

AGAIN – PRACTICE!! PRACTICE!! PRACTICE!!
And, as I always say, whenever possible, take
acting lessons. You will
see why actors make
GREAT investigators!
I also suggest keeping
a lot of your “subcharacter” REAL, ….
Like yourself so that
you don't FORGET and
get CAUGHT in a web
of pretexts!

Submitted by Miami-Dade & Broward Area Director, Jan
Rutter who is a licensed investigator with Rutter
Investigations LLC (A2900144) and can be reached at (305)
790-6288 or by email jan@RutterInvestigations.com

SM

FL Agency

#A2400305








Alive & Well Checks
Evidence Photography
Hi-End Integrity Shopping
Missing Persons/Locates
Records Retrieval
Surveillance

“When Video Evidence Is Critical To Your Case!”
Call (386) 761-5540

www.EvidenceVideo.INFO

Do you read Books?

***ADVERTISE***

The Editor is looking for
interested members to write
a brief synopsis of
investigative related books
you’ve reviewed to be
published in future FALI
newsletters!

PLACE YOUR
Business Card

HERE
Rates from $65/month
Email: Admin@fali.org
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The Private Investigator Intern
Written by Caila Daziel

NEW COLUMN ”CC Corner”

Many CC interns seek sponsorship with the intent of getting a sponsor
so they can eventually start their own agency. One of the intentions
behind the sponsorship of a CC intern is that the intern learns all of the
skills necessary to become licensed as a C investigator. A sponsor is
supposed to mentor and help mold an intern into a responsible and
well-trained investigator. My intent with this CC Corner is to share the
knowledge I have gained and hopefully answer any questions for
potential or current CC interns.

Do you have ongoing trainings? Will a CC Intern be paired with an
experienced investigator on assignments for a period of time?

My personal experience as a CC has provided me with the opportunity
to learn both the investigative side and the business aspect of running
an investigative agency. I have been fortunate enough to be hired fulltime and I will be applying for my C license within the coming months.
I was able to find a sponsor that focused on training and preparing
interns. I understand that not every CC Intern’s experience will be the
same as my own and that is why I think it is paramount to share the
importance of carefully selecting a sponsor.

Be sure to clearly discuss your goals and what you are comfortable with
in the field.

It can be very difficult for someone who is looking for a job or a job
opportunity to be picky or selective because many feel that they should
accept any offer given to them. Choosing a sponsor should not be hasty
decision and it is important to remember that an interview should
work both ways. The interviewee should be asking just as many
important questions as the interviewer and this is especially true with
CC Interns.

What are you hoping to gain from sponsoring an intern?
Will I be expected to have my G license and carry a gun?
What are your policies when it comes to notifying the police before
surveillance activity?

Something to remember as an intern is that your Private Investigators
license is yours and yours alone. While your sponsor may be
responsible for some aspects of an investigation, criminal charges and
the suspension or loss of your license would be yours to bear. Always
remember to only conduct investigative activity that you are
comfortable with and that is legal.
Read and understand Chapter 493! Understanding your limitations as
a private investigator and the legal ramifications of certain actions is
how you will retain your license and become a reputable private
investigator.
Calling all CC Interns! If you have questions, please email me with any
you would like answered or discussed!

Questions for CC interns to consider when going into an interview with
a prospective sponsor:
What is your initial training program?

Ms. Caila E. Daziel is a CC in Area 1 Tampa and can be reached by
email at cdaziel@eks-security.com

The FALI Data Committee needs your answers to 7 Simple Questions
In 2012-13 FALI formed a committee to monitor information and access to that information from Data Providers, Clerks of
Court and others that are vital for professional investigators to have access to. Today we
are asking you to take a couple minutes to answer 7 questions that will help the committee
as we move forward.

Click this link DIRECT LINK
http://www.fali.org/surveys/?id=Data_Committee_FALI_Membership_Survey to go to:
The FALI Data Committee Survey
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IS YOUR ONLINE/MEMBERSHIP FALI PROFILE UP-TO-DATE ???
NOTES
_________________________
_________________________
_________________________
_________________________
_________________________
Save The Date May 2015
Keep YOUR information up to date online– Log In TODAY! www.FALI.org

Florida Association of Licensed Investigators
Post Office Box 2896
Dunedin, FL 34697
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