The official publication of the Florida Association of Licensed Investigators

It has long been said that “a picture is worth a thousand words. What better way to start
off FALI’s 25th year then to include pictures of the first ever FALI newsletter (which was
not yet named) on the front cover of the first Forum of FALI’s 25th year?
Just by reading the first few paragraphs of Al Stone’s and E.W. Stewart’s (1st FALI
President and 1st FALI Lobbyist) articles you can see that as much as things have
changed, some things are still the same from when FALI first began. Membership is
FALI’s lifeblood, and we have to work together to protect the interests of our profession.
All of this includes networking, education, sharing of ideas, friendship, and so much more.
FALI has grown to become the 2nd largest PI Association in the country. We couldn’t have done it without the
commitment of our membership. We hope you will join us at this’s year’s Conference, and many other events during our
25th Anniversary year, and always.
____________________

Share Your News &
Announcements with FALI
Send to admin@fali.org
Read Submission Guidelines
Pg. 19

Florida Association of
Licensed Investigators (FALI)
Post Office Box 2896
Dunedin, FL 34697
(888) 845-3254
Visit us www.FALI.org
The first ever FALI Newsletter. The full edition, plus many others over the last 25 years can be found by
logging into the FALI website and looked under member benefits.

FREE Training Opportunity for FALI Members
The FALI Board of Directors introduced FALI-U Lite in January 2017, as another educational opportunity
for members. FALI-U Lite is a shortened version of the popular FALI-U full day program. It is open to all
members, FREE of charge, regardless of experience level, who want to add more to their PI tool box.

Announcing FALI-U Lite Jacksonville

Please join us for. . .

And the
Use of
Cyber Investigation Techniques to
Deal with Online Harassment, and
Other Consequences of the Digital Age

FREE For FALI Members
$99 for non-members

Presented by: Andy Kindred

Tuesday, February 5, 2019

A Message From Andy:
In this training, I will showcase two interesting cases I've
recently worked on, and explore cyber-investigation
techniques used in each. As we conduct real-time exercises
you will expand your ability to service clients by identifying
miscreants who are using the Internet to hide. Names will
be changed to protect the guilty.

1:00PM - 5:00PM
FALI-U Lite is a shortened version of the popular
FALI-U full day program. Unlike FALI-U, which is
for members with 3+ years of industry related
experience, FALI-U Lite is open to all members,
regardless of experience level who want to add
more to their PI tool box. This event is FREE to
FALI members throughout the State as well as
those who are members of PI Associations in
neighboring States.

The first case is one in which we identify the sender of a
fake email that had some serious real-world consequences.
This resulted in a fairly significant law suit in which a large
company was the defendant. In the second case, we tackle
the common problem of harassment via text messaging.
Reverse engineering on the phone number using traditional
results bore no fruit. What came next did.

Reception from 5:00pm - 7:00pm

About the speaker: Andy Kindred is a former private investigator
who got his start in Orlando. He has experience in computer
forensics, email tracing, incident response and countersurveillance. He has assisted and contributed in numerous law
enforcement and private investigations ranging from data
breaches to technical surveillance. His areas of expertise and
research include regulatory compliance, web application security,
impact of mobile devices on society, log analysis. Andy holds
certifications as both a Certified Information Systems Security
Professional (CISSP) and Certified Information Privacy
Professional (CIPP). He is a former President of the Colorado
Professional Private Investigator’s Association.

Note to Jacksonville Members: even if you can’t attend
the Seminar, please join Jacksonville’s new Area Director,
Dan DeCoursey, for a short meeting immediately following
the presentation to discuss plans for the future of the
Jacksonville Area. Then join us for the reception.

For this option please RSVP to admin@fali.org so you may be
added to the reception list.

Maggiano's Little Italy
10367 Midtown Parkway
Jacksonville, FL 32246

Another FREE Benefit for
FALI Members,
$99 for non-members

Pre-registration is a must, through the
FALI website www.FALI.org
Another FREE Benefit for
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Registration is now open for
FALI’s 25th Anniversary Conference
May 2 - 4, 2019
DoubleTree by Hilton at the Entrance to Universal Studios
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Remember to
Report Unlicensed
Activity
Anyone who tries to
provide PI services without
a license is taking money
out of all of our pockets. If
you come across someone
doing this, make sure to
report this using the
“Report Unlicensed PIs”
tab, on the left-hand side
of the FALI website.

FALI WEBSITE FAQ:
Once you are logged in to your
FALI Profile you can . . .
Renew your membership and
update your profile 24/7.
Find business forms and
samples, and other forms, under
the “Resources” tab.
Find FALI Board meeting
minutes, financials, and FALI
Forums, also under the
“Resources” tab. Some date
back as far as 1994 when FALI
began.
LICENSE STATS (12/31/18)
Private Investigator “C”
7,288
PI Interns “CC”
1,369
PI Agencies “A”
2,817
PI Agency Branch “AA”
23
Statewide Firearm “G”
20,642
Concealed Weapon “W” 1,941,180

PIRSAC MEETING NOTICE:
March 14, 2019 - 9:00AM
Hilton
350 Northdale Blvd
Altamonte Springs, FL
For more information, visit the
DoL website by clicking HERE.

Richard “Rick” Root, FBCI, LPI
FALI President

Greetings Members:
As we entered 2019, FALI turned 25 years old. As is evidenced by the cover of this edition, we
have come along way in 25 years in our association, and in our profession. FALI was formed
when several Florida PI organizations merged to have a stronger voice for our profession in
Tallahassee. Over the last 25 years we have had many accomplishments legislatively, as well as
increased the standards for our profession. All of this has led to us becoming the 2 nd largest PI
Association in the country. As we continue to move forward I’d like to share some information
with you.
New Area Director: I want to thank Dan DeCoursey for stepping up into the leadership role
as Area Director for Jacksonville. Dan and I have had numerous conversations about this
position and the Jacksonville area. Dan volunteered to step into the role and help grow this
area along with holding area meetings. I know he is charged up about meeting everyone in the
Jacksonville area at the upcoming FALI-U lite. Following the program he will be having a
short meeting with the members from the area to discuss plans for the future.
FALI’s Annual Conference: The board has been hard at work preparing for the 25th
annual conference. We did an RFP for presenters and the response was unbelievable. As of
this FF we have all the tracts filled and our pre-conference booked. Cynthia Hetherington from
the Hetherington Group and OSMOSIS 2019, will be presenting on Thursday, May 2nd, and
boy is it going to be informative. Both Amy and I have been working on vendors and it is
looking very promising. Please make sure you tell everyone about the upcoming conference
which will take place just outside the main gate of Universal Studios Orlando
PIRSAC: I attended the December meeting which ended up being very short. We were
informed that there would be changes in the administration. Mr. Grea Bevis was asked to
resign at the request of the new Commissioner of Agriculture and Consumer Services, Nicole
Fried, once she was sworn in and took office. Additionally, Mr. Al Perotti, who has served on
PIRSAC for more than 7 years was stepping down and was recognized for his service with a
plaque from Commissioner Putnam. The next meeting will be March 14 th. I will report back on
the changes in the DoL
FALI-U Lite: This is a great networking and educational opportunity for our members. I am
looking forward to introducing Dan DeCoursey as the new Area Director and meeting with all
of you attending this event. We have 30+ members attending this educational and networking
opportunity, which is FREE to FALI Members. Thank you to Andy Kindred for once again
bringing this program to FALI.
FALI Board Meeting: The quarterly board meeting of the FALI Board of Directors will be
held on Wednesday, February 6th following the FALI-U Lite being held in Jacksonville. If you
have something that needs to be addressed, please reach out to your Area Director so it can be
placed on the agenda.
FBCI: The Florida Board Certified Investigator’s numbers are growing. Since July, the board
has certified 47 investigators. The “Relaunch special ends May 1, 2019. Congratulations to all
those members who have achieved this certification.
As always, if you have any questions, suggestions, or concerns, please reach out to me, or one
of the members of the Board. I look forward to seeing many of you in Jacksonville.
Respectfully,

Rick Root, FBCI, LPI
FALI President
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Life Member Payment Options

FALI Officers
1 payment of $1500
12 payments of $125 - 12 consecutive months.
4 payments of $375 every 6 months for two years
4 payments of $375 every 12 months for four years.
Thank you to the newest FALI Life Members for
your support of FALI!
Scott Kamp
Mark Lynn
Josh Askew
Jim Leusner
Jeffrey Gold
To learn more about the Life Member Payment plan
please visit the “Join FALI Today” tab on the website or
contact FALI Administrative Director, Amy O’Rourke at
admin@fali.org or (888) 845-3254.

Rick Root
President
T: (954) 306-9040
E: rick@rickrootpi.com

Terry Roffler
Vice President
T: (813) 892-5966
E: roffler@att.net

Diane Spinner
Secretary
T: (209) 329-5113
E: dianespinner@att.net

Mark Lynn
Treasurer
T: (254) 220-2511
E: mark@keckinvestigation.com

Got Comments?

Got Corrections?

FALI Area Directors (Pg. 20)
Tampa Bay: Matt Aubin
Orlando: Kelly Pennington
Jacksonville: Dan DeCoursey
Panhandle: Glenn Parker
Broward/Dade: Richard Rastrelli
Palm Beach: Dennis Root
Fort Myers/Southwest: Walt Zalisko

Got News? Got Suggestions?

Recap of Some of the
Benefits of FALI Membership:

FALI Committee Chairpersons:

Monthly Area meetings throughout the State to help you grow your business
through education and networking.
Ongoing Legislative monitoring and representation in Tallahassee & Washington.
Free Programs: FALI Boot Camp & FALI-U - September 2019
FALI-U Lite Jacksonville - February 5, 2019
The re-launched Florida Certified Investigator program.
The FALI library

Advisory Committee: All Past Presidents
Conference Committee: Terry Roffler
Elections Committee: Jack Belich
Legislative Committee: Mark Lynn
Scholarship Committee: Scott Kamp
Bylaws Committee: Walt Zalisko
Website Committee: Michael Goodfellow
Publications Committee: Amy O’Rourke

Additional Committees/Support:

FALI Network Videos
Certified Milestone Members
The Big Three Association Membership Partnership with CALI and TALI
Sample Contracts and other business forms free to members
The Annual Conference in May
And so much more

5

Administrative Director: Amy O’Rourke
Membership Committee: ALL MEMBERS
Bookkeeper: Heather Roberts
Vendor/Advertising: Rick Root

Next FALI Board Meeting:
February 6, 2019

Ambiguity
Submitted by: Mark Lynn, FBCI
FALI Treasurer & Legislative Chair, Life Member, Past FALI Speaker

LEGISLATIVE UPDATE

Please email any legislative concerns to: mark@keckinvestigation.com

Let there be no misunderstanding that first and
foremost, you are a Florida Licensed Private
Investigator. In no way are we, in any shape, or
fashion, associated with Law Enforcement. Even
if you say you are licensed by the local Sheriff’s
Office to facilitate Process Service, you are still
not a representative of any Law Enforcement
agency. You are acting on behalf of the Sheriff’s
Office to facilitate Process Service.
We have all heard stories about individuals in the
profession who have misrepresented themselves
while out on assignment. The defense is generally,
“I just said I was an investigator. I can’t help that
they thought I was a cop.” Actually, it is on the
individual licensed PI to accurately identify
themselves if, and when, the situation dictates we
do so.
One of the most damaging mistakes we as private
investigators can make is misrepresenting our
status to an unsuspecting individual by either
intentionally leading them to believe we are a
representative of a law enforcement agency or by
being ambiguous in are statements so as to lead
them to believe we are.
Impersonating any law enforcement individual in
Florida can be classified anywhere from a third to
first-degree felony, according to Florida Statue
843.08.
Under Florida Statute 843.08, the crime of Falsely
Impersonating an Officer is committed when a person:
1.

Falsely assumes or pretends to be a law
enforcement officer; [1] and

2. Takes it upon himself or herself to act as a law
enforcement officer

Falsely Impersonating an Officer is a ThirdDegree Felony.
We are remined of this in Florida Statute 493.6118
(1)(i) of our Private Investigator Handbook page 13,
Section XIV. Other Prohibited Acts h. Impersonating,
or permitting or aiding and an employee to
impersonate, a law enforcement officer or an employee
of the state, the United States, or any political
subdivision thereof by identifying himself/herself as a
federal, state, county, or municipal law enforcement
officer or official representative, by wearing a uniform
or presenting or displaying a badge or credentials that
would cause a reasonable person to believe that he/she
is a law enforcement officer or that he/she has official
authority, by displaying any flashing or warning
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vehicular lights other than amber-colored lights, or by
committing any act that is intended to falsely convey
official status.
Sections 30.46, 493.6118 (1)(i), and 843.085,
F.S. found on page 17 of the Private Investigator
Handbook Section XVI Badges b. Licensed private
investigators and private investigator interns should be
especially aware that the use of any badge in the course
of investigative activity creates a very strong
suggestion of impersonation of a law enforcement
officer, an act that would constitute misconduct in the
course of regulated activities. ONLY the agency
identification card and the Class “C” or “CC” license
are needed for identification purposes while on the job.
Sections 30.46, 493.6118 (1)(i), and 843.085,
F.S. also found on page 17 of the Private Investigator
Handbook Section XIV Unlawful Symbols of
Authority. The unauthorized exhibition, wear or
display of any indication of authority including any
badge, insignia, emblem identification card, uniform
or any colorable imitation thereof which could deceive
a reasonable person into believing that such item is
authorized by a law enforcement agency or the bearer
is a law enforcement officer is prohibited. All nonofficial persons and agencies are prohibited from the
use of the words “police”, “patrolman”, “agent”,
“sheriff”, “deputy”, “trooper”, “highway patrol”,
“Wildlife Officer”, “Marine Patrol Officer”, “state
attorney”, “public defender”, “marshal”, “constable”, or
“bailiff” when the use of such words or combinations
thereof could deceive a reasonable person into
believing that such person or agency is a law
enforcement officer or agency.

Don’t let your agency and/or employee of your
agency be the example we are all talking about
over drinks the next time we get together or worse
yet, the lead story on your local news channel.
Ensure your employees are educated and/or are
reminded to accurately identify themselves when
interacting with the public. We should all have
agency identification which clearly specifies our
agency name, the agency license number and the
investigator’s name as well as our Florida
Department of Agriculture issued Licenses on our
person at all time when conducting official agency
business. Use them, clearly identify yourselves
and avoid any circumstances of ambiguity.
Failure to do so is a blemish on the whole
profession.

Join the Big3 Today
The three largest statewide
investigative associations
in the United States offer
their memberships an
incredible benefit.
Every member within their
association could join the
other two associations as
an out-of-state member for
half of the standard dues
providing them access to a
network of over 3,000 plus
investigators and agencies
with which to do business.
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What’s Happening in Your Area?

Updates, and Messages, from the Area Directors
FALI Area meetings offer members the opportunity
to network with others and learn something new
from guest speakers. Area Directors (ADs) work
hard to recruit knowledgeable speakers. Potential
members are always welcome however, after
attending 3 meetings we ask that they join to
continue participating, and show support of FALI.
Meetings are announced via email and posted on
the calendar section of the FALI website. If you are
not receiving notifications of meetings, please send
an email to both your AD, and admin@fali.org to
make sure you are on the correct list.

Tallahassee/Pan Handle
Glenn Parker, AD
Happy New Year! With our busy schedules, it is
sometimes difficult to find the time to attend local
FALI area meetings. Just being a member of a
professional organization is not enough. To take
full advantage of your membership, you should
attend every meeting you can. You will learn new
ideas, gain valuable training, and make contact
with specialists that you might need someday.
Most importantly, you will develop relationships
that can lead to referral business. I can say that I
have had many cases referred to me solely because
I personally met and got to know someone at a
FALI meeting. Likewise, I have referred countless
cases to others that I was unable to work myself.
Whenever possible, I refer them only fellow FALI
members that I personally know and are active in
the organization. Please make every effort to
attend your local FALI meetings, as well as FALI-U
and FALI-U Lite whenever possible. The next
FALI-U Lite meeting will be in Jacksonville on
February 5.
Our most recent Panhandle Area meetings were
held on November 8 in Destin and December 7 in
Tallahassee. Our next scheduled meeting will be in
Destin in Thursday, March 14 at McGuire’s Irish
Pub. Watch for the announcement.
Palm Beach Area, Dennis Root, AD
GREETINGS my fellow investigators and agency
owners!! 2019 is here and I pray your year is off to
an incredible start. Since the last FALI Forum, we
have had numerous area meetings and discussions
we should all be proud of. I say this because of the
turn-out we are experiencing with our meetings
and the networking taking place before, during,
and after the meetings.
I want to take a moment to remind you that FALI is
your association. Your FALI leadership are
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dedicated to providing you with everything we can
to help you achieve success as a professional
investigator and investigative agency owner. Given
the diversity of our members’ experience, it is
difficult to ensure we continue to meet this lofty
goal. To do so, we need your feedback and input.
What do you like and what don’t you like? What
are your individual and organizational needs?
What obstacles are you experiencing in building
the career and or business of your dreams?
Simply attending the meetings is not enough. As
your current Area Director, I need your help to
ensure out meetings provide you with everything
you need and want. I know we have a lot of
professional trainers in our association. Therefore,
I am asking for those who may be interested in
speaking at a meeting to reach out to me. If you
asked to be considered for presenting at the annual
training conference, you should also want to
present for you local area. Remember, this is our
association and it is up to all of us to work together
to make this the best association in the state and
the country. I look forward to seeing you all at our
area meeting.

Jacksonville/St. Augustine: Dan DeCoursey
Greetings from the Jacksonville/St. Augustine
area. My name is Dan DeCoursey and I am excited
to be the new Area Director representing Northeast
Florida. I am the owner of Blue Line Investigative
Solutions of North Florida, and a retired law
enforcement officer with 30+ years of service with
an extensive background in investigations. I
encourage all of you to attend FALI -U Lite on
February 5, 2019 at Maggiano’s restaurant located
at the Town Center in Jacksonville.
At the
conclusion of the training, we will have a short
meeting to discuss what type of training and topics
you all would like us to address at our future
Jacksonville area meetings. I look forward to
meeting each of you. See you on the 5th!
Tampa Bay Area: Matt Aubin, AD
My name is Matt Aubin and I am the Tampa Area
Director. I work as a specialist, and subject matter
expert in the fields of Cyber Forensics and TSCM. I
am part owner of two investigative agencies in
Tampa and Orlando.
The "Member Spotlight" program has been very
well received and has helped many of our regional
members enhance networking and referrals.
Originally pioneered by my father and previous
Tampa Area Director, Mark Aubin, the program is
now going to be run state-wide, and continues to
offer benefits to our members.
Continued on page 9

Continued from page 8

Thank you to my dad, and Mark Lynn for stepping
in to run the January area meeting after the birth of
my 3rd son, two days prior. As a reminder, we are
still meeting in the private meeting room at Grill
Smith South Tampa on South Dale Mabry Highway.
Meetings will continue to be held monthly but now
on the “4th” Tuesday.

Southwest

FALI has over 200 members in the Tampa Area and
the meetings are a great networking tool but only if
you, the member, take advantage of it. When a
speaker is not afforded, meetings are still a great
time to gather ‘round to discuss cases, equipment,
business plans, etc., all while networking and getting
to know your colleagues.

FALI meetings are
announced via email
alerts, and on the FALI
website under the
Calendar heading on
the right hand side of
the website.

Southeast Florida: Richard Rastrelli, AD

Greetings from the South East area. My name is Richard
Rastrelli and I am the SE area director. The SE area
encompasses Broward, Miami-Dade, and Monroe
counties. You do not have to live in those counties to
attend the meetings. All are welcome. I am going to
highlight a past presentation and give a preview of
upcoming presentations for the SE area.

Please make sure to
RSVP to the email
indicated. This helps
the AD prepare for the
meeeting.

Past presentations included Keith Campbell a certified
fraud examiner. Keith spoke about the certification
process to become a CFE. Interactions also included
incorporating financial crimes into your area of
investigation. Evan from Spyspot gave a working
presentation on wi-fi cameras and the different types of
covert cameras. Evan’s presentation resulted in a high
turnout of members, which was an excellent opportunity
to meet new members and network.
A future presentation will feature CPA Bruce Yasukochi,
who is also a private investigator. Bruce will be presenting
at the 2019 FALI conference. What an excellent
opportunity to get a sneak peak at what the FALI
conference will have to offer!
I always welcome calls and emails from new and veteran
members. Please do not hesitate to contact me. Meetings
are generally held in Dania Beach on the second Tuesday
of every month. I look forward to seeing everyone at the
SE area meetings.

Orlando

Area:

Kelly

Pennington,

Florida:

Walt

Zalisko,

AD

Meetings provide a great opportunity for investigators to
network, hear relevant speakers and the opportunity to
learn something new. Members have the opportunity to
discuss important issues involving the private
investigation profession. Law enforcement, criminal
justice practitioners, new members are invited to attend.
Our meetings are generally held on a quarterly basis at
Duffy’s Sport Bar and Grille (21253 Stoneybrook Golf
Blvd., Estero, FL). Our next area meeting will be
announced soon.

AD

The FALI Orlando Area, includes the following Central
Florida counties: Orange, Seminole, Osceola, Brevard,
Lake, Volusia & Sumpter Counties. The Orlando Area
meetings take place at 5:30 pm on the 4th Tuesday of
each month at an Irish pub (Liam Fitzpatrick’s) in Lake
Mary (just north or Orlando) exit 101 off I-4, in the
Colonial Town Park, 951 Market Promenade Ave, Lake
Mary, FL.
The next meeting will be on Tuesday, February 26th
where we will welcome FALI Life Member, and Attorney,
Mark Aubin to talk about Private Investigation Contracts
and other important legal matters that effect all our
businesses.
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How to Apply

There are over 7000 PIs in Florida.
Only 47 are FBCIs.
What are you waiting for????
Incentives Will be Ending Soon!
Since launching in July, 47 FALI members have been
vetted, and approved, for the FBCI designation. This is a
great start however, with 700 FALI members, most who
are C licensees, this is not many. Consider also the
statistic on page 5 that there are 7,288 C licensees in the
State, only 47 can boast that they are Florida Board
Certified Investigators.

Why a FALI Member Should
Apply for the FBCI Designation
In seeking and maintaining the FBCI designation the
investigator is making a commitment to being among the
best in the profession. In continuing their education,
FBCIs are making a statement to the public, and their
clients, that they are committed to maintaining high
standards for themselves, and the profession.
Prior to obtaining the FBCI designation, an investigator
has to demonstrate to a committee of their peers that his/
her credentials are deserving of the FBCI certification.
The designation of FBCI is a valuable certification that the
public can have faith in, and the investigator can market
either to client or employer.
FBCIs have worked hard to achieve experience, and
reputations for excellence. They continue with these
efforts through the Continued Education Requirements of
the program. Each applicant’s credentials are carefully
reviewed by all committee members prior to granting the
designation.
Note to those who held the previous FCI
Designation - It no longer exists
With the launch of the FBCI designation in July 2018, the FCI ceased
to exist. If you were an FCI please remove any reference from your
website, and other promotional materials. All FCIs who were in good
standing at the time of the hiatus had until October 1st to reapply
under FBCI 2018. Now, through May 1st, all past FCIs who were in
good standing at the time of the hiatus may apply under one of the
incentives. After that, they will have to go through the full process,
including testing.
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With the relaunch there are currently three choices for applying
for the FBCI. Complete details are available on the website.
Here is a brief run-down of each option. Please note that each
application is reviewed on a case by case basis. To maintain the
designation annual “FBCI” dues of $100 must by paid each
January 1st (this is in addition to annual FALI dues and failure
to pay will require you to reapply and take the full exam.), and
24 hours of CEUs needed to be submitted every 2 years.
Special Relaunch: Experience Based Incentives
Application must be submitted by Wednesday, May 1, 2019.
Qualifications for Award of FBCI Designation
Without Testing
* Must be an "Active" Level FALI member in good standing.
* 15 years or more of continuous and verifiable training AND
experience as an Investigator.
* Current “C” license in Florida for more than one (1) year
* Application Fee of $150.00.
Qualifications for Award of FBCI Designation
With 493 Testing

(Note: There are only 2 opportunities left for 493 testing, February 5th
at FALI-U Lite Jacksonville, and during the FALI Conference.)

* Must be an "Active" Level FALI member in good standing.
* Minimum of 8 years of continuous and verifiable training and
experience as an Investigator.
* Current “C” license in Florida for more than one (1) year.
* Application Fee of $150.00.
.
Regular, Ongoing, Application Process
This will be the ONLY way to apply starting May 2, 2019
$150 Initial application Fee plus:
1. Proof of a minimum of three years of experience.
2. Pass the FBCI Proctored Exam with a minimum score of 70%
3. Three letters of recommendation from clients and/or
investigative professionals.

Congratulations to the following FALI members who are also FBCIs
Michael Antal/Jacksonville
Mark Aubin/Tampa Bay
Bret Bartlett/Tampa Bay
John Belichick/Stuart
Robert Brumell/Jacksonville
Daniel DeCoursey/Jacksonville
Richard Dotchin/Orlando Area
Luc France/Palm Beach Area
David Hodges/Jacksonville
William Iler/Tampa Bay
Craig Knepp/Tampa Bay Area
Ken Kramerman/Palm Beach Area
Steve Lockman/Pensacola
Eugene Marchese/Ft. Lauderdale Area
Michael McDonald/Orlando Area
Wayne Miles/Tampa Bay
Walter Nied/Orlando Area
Tim O'Rourke/Tampa Bay
Kelly Pennington/Orlando Area
Dennis Root/Palm Peach Area
Jeff Scharlatt/Ft. Launderdale
Thomas Singleton/Tampa Bay Area
Nick Spill/Miami Area
Walt Zalisko/Ft Myers Area

Michael Arline/Tampa Bay
Matt Aubin/Tampa Bay
Jack Belich/Tampa Bay
Robert Bell/Ft. Lauderdale Area
Kimberly Campbell/Jacksonville
Doug Diamond//Orlando Area
Byron Fain Pershing/Orlando Area
Burt Hodge/Tallahassee
Marc Hurwitz/Miami Area
David Keck/Tampa Bay
Eric Kolbinsky/Tampa Bay
Jim Leusner/Orlando Area
Mark Lynn/Tampa Bay
Karla Kay McCurley/Ft. Lauderdale Area
David Middlebrooks/Panama City
Arthur Murphy/Massachusetts
Wayne North/Tallahassee
Rolando Palma/Miami Area
Terry Roffler/Tampa Bay Area
Richard "Rick" Root/Palm Beach Area
Jeff Schearer/Tampa Bay
Todd Soard/Ft. Lauderdale Area
Diane Spinner/Palm Beach Area

Submitting CEUs
All FBCIs who joined before January 1, 2019, are required to submit "24" CEUs by December 31, 2020. You may not submit resubmit
CEUs that you may have submitted as part of your original application for FBCI. and are planning to attend a non-FALI training
event for CEU consideration, please, whenever possible, submit the event agenda prior to attending so the FBCI committee can review. While it can also be sent afterwards, this will also allow us to share it with other FBCIs. we do know that some of our members
offer training, or are involved with organizations that do. Some of these might very well be valid for CEUs. So while we will not promote, or endorse a specific event or training, if we have approved CEUs for it, we will share the information in this forum so FBCIs
can have the opportunity to attend.
Upcoming FALI Sponsored Opportunities to Earn CEUs
FALI-U Lite Jacksonville, February 5, 2019 = 4 CEUs
FALI 25th Anniversary Conference, May 2-4, 2019 = Potential for up to 18 CEUs
FALI Monthly Area Meetings - Ongoing - 1 CEU per meeting
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NCISS LEGISLATIVE UPDATE

The NCISS Legislative Advocacy Hub is monitoring state
legislative activity through the State Legislation
Awareness Monitoring (SLAM) Program for
member state associations!
NCISS extends its appreciation to FALI and members. NCISS has a strong relationship with FALI through Board
members supporting FALI with membership. In addition, NCISS welcomes all the members of FALI supporting
NCISS through membership, including several from the FALI Board and general membership! Your NCISS Regional
Director is: Bob Dunn (Dunn Investigations – NC) (252) 592-1797 or bob@dunninvestigations.com

Legislative News from Lobbyit - Keith Nelson / NCISS Legislative Committee
Be sure and catch the newest issue of the NCISS Digital Your Advocate at:
www.nciss.org/Your-Advocate-december-2018
Keep current on NCISS legislative activity at
www.nciss.org/Important-NCISS-News

NCISS Annual Meeting and Hit the Hill – Advocating with Members for our Professions!
NCISS is holding its most important Hit the Hill event in recent years from April 29th to May
1st this year. Experienced lobbying members will be there to show you the ropes. For additional
information, please visit www.nciss.org. Please make every effort to meet and develop a
relationship with your representative both in the U.S. Capitol and in their office at home to
create an opportunity to educate them regarding the important work private investigators do.
Regardless of your method of contact, it is critically important to reach out to the person who is
elected to represent you and get acquainted. If you look and act professional, it is often the trust
that is built from a relationship that makes the difference. Tell your friends and colleagues…
together, we can and do make a difference!
If we do not educate those who have the power to make the laws, who will? Your
livelihood may depend on it. - NCISS Legislative Committee - Security & Investigations

As an Investigator, Security Agency, Process Server, or related professional, have you benefited from:
•

Having access to driving records and motor vehicle information from your state DMV and
private data providers?

•

Having access to databases with permissible purposes under the GLBA?

•

Having access to Social Security Numbers, Birthdates, Address History and other important
information, including credit reports?

•

Carry a firearm in the course of your professional duties?

•

Having the ability to use a pretext for undercover operations, shopping services and other
permissible purposes?

•

Used the National Sex Offender Registry (Dru’s Law) for background investigations?

•

Used GPS, drones and other modern technology in your investigations and security services?

If you answered YES to just one of these questions, you have directly benefitted from the more than 40-year history of
NCISS, volunteers, and support of NCISS every member. NCISS and membership have provided responsive testimony
to Congress and federal regulators, as well as assisting state associations with similar issues at the state level.
Continued on page 13
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Continued from page 12 - NCISS Report

State Legislative Awareness Monitoring (SLAM)
Lobbyit has set up NCISS's "state-level" tracking and continues to identify hundreds of bills in currently active states.
Members may view bills impacting private investigators, private patrol operators or security guards in your state, by going
to the Advocacy Hub and State Legislation at www.nciss.org/legislation . Members can search alphabetically by state
or click on a specific state on the United States map provided at the top of the page. If you know of a bill in your state that
we need to become aware of, suggestions for legislative and regulatory keywords to track activities at the state and federal
levels, please contact any NCISS Officer or Director - www.nciss.org/officers-directors.

Congress Draws Battle Lines Over National Privacy Laws! What can YOU do NOW?
Get your battle gear polished and ready to wear as 2019 promises to be a banner year in privacy legislation like we have not
seen in more than a decade! The new Congress, just sworn in on January 3rd, is already proving to be a significant
challenge to investigators, security agencies, and process servers in 2019. Here is an update on the activity and outlook to
date - https://conta.cc/2S1CyC8.
Following the European Union's position on data protection and privacy earlier this year, a number of elected officials
across the country have taken note and see privacy and data protection as a viable issue to address. Representatives in
Washington D.C. are no exception.
The lobbying arm of NCISS, Lobbyit, has already notified the NCISS Board to expect several bills to be introduced during
the 116th Congress which was launched on January 3. As you might imagine, with all of the dissention in Congress, privacy
is a topic just primed for a bipartisan rally.
IMPORTANT - Federal Legislation Watch for 2019! NCISS and YOU have to be prepared NOW and this will be the
most important mission, and Hit the Hill event, in several years! NCISS and Lobbyit has prepared additional information
published in the current NCISS members' magazine, Your Advocate - available as a courtesy at www.nciss.org/YourAdvocate-December-2018.
YOUR MEMBERSHP AND SUPPORT IS NEEDED NOW!! It is important to develop and have these relationships
with our state and federal law makers and regulators.
Looking for more benefits than having access to information and resources? At NCISS, we know peer
networking and tangible benefits are important to members. Learn more at www.nciss.org/membershipbenefits.

Join Now! www.nciss.org/join-nciss

Renew Your Dues Now! www.nciss.org/login

NCISS On Social Media
Facebook – https://www.facebook.com/NCISS.Association (please note the period between NCISS and Association)
Twitter – https://twitter.com/nciss_assoc @nciss_assoc (please note the underscore between NCISS and Association)
YouTube – https://www.youtube.com/channel/UC3lsMjDxG-rGTU3enyVfgcg Update NCISS Co
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The Speaker Spotlight column presents articles written by FALI Conference speakers, as well as area meeting
speakers. We appreciate the willingness of these experts to continue sharing with the FALI membership.

Credit/Debit Payment Authorization Form

Defend Against Attempts To Steal Your Professional Services

SPEAKER SPOTLIGHT

Submitted by: Mark Aubin, FBCI
Ethics Committee Chair, FBCI Committee Member, Past FALI Palm Tampa Area Director,
5 Year Member, Life Member, Past Conference, and area meeting speaker

At some point, because they might be dissatisfied with the
results of your investigation, an unreasonable client may
attempt to reverse their credit card payment even after
you have provided all of the Contracted hours, and fully
completed the investigation. This is extremely
problematic particularly if you have already disbursed the
funds or paid a sub-contractor. We have been fortunate in
that over the years we have only had one such client, and
we won because of our detailed Contract and Payment
Authorization Form. Our credit payment authorization
provides certain elements that prove to the credit card
processor/bank that the client made the payment freely,
and voluntarily, with full and complete understanding of
all payment terms and conditions.
After obtaining your agency license, a comprehensive
business Contract and Credit Payment Authorization
Form are the first things every Class “A” agency owner
needs. There is nothing more important and if well
drafted, provides protections for both the Agency, and the
client. If you are operating without such protections, it is
not “if,” but “when,” you are likely to end up in a serious
and potentially legally challenging situation that could
affect both your finances, and your license.
We have all had those clients that simply will not be
pleased with the outcome of your investigation no matter
what the results are. It is common in our business where
emotions often run at a fever pitch. No matter how
unfounded their complaint may be, this may lead to the
client attempting to reverse the credit card payment and
often complain to the DOL. An artfully drafted Contract
and Credit Payment Authorization will provide
protections to your income, as well as a complaint against
your license. If you take the matter to court, your success
is increased exponentially as the client cannot dispute
their signature proving they understood, and agreed, to
all of the legally binding terms and conditions contained
in your Contract and Payment Authorization.
Our Contract clearly states that being “unhappy” with the
results of the investigation is no basis for reversing the
credit charges for your professional services. Because we
are essentially information gatherers and there are no
guarantees of the outcome of any investigation, my
Contract contains the following paragraph:
“Client understands and agrees that Agency provides
information as gathered and makes no guarantee of the results
of the investigation or the facts and information gathered.
Client agrees he/she is paying for professional investigative
services only and that results are not guaranteed, are limited
by time and Client resources, and information obtained may
not be what the Client expects, desires or be in favor of the
Client”.

The importance of a Credit Payment Authorization Form
cannot be overstated. This is a form that we attach to
every Contract where the client exercises the option to pay
with a credit or debit card. Although this is the most
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common form of payment, we also made arrangements
with our bank to provide for direct deposit through wire
transfer as well which is preferred by many larger
corporate clients. Of course, we are happy to
accommodate those clients who prefer to pay by check or
cash as well.
The language in the Authorization on the next page is
repeated in our Contract and should be in yours as well.
Our Credit Debit Authorization Form is structured like a
mini-Contract with language including:
1. “I voluntarily provide my complete information and
authorization”;
2. “I authorize Agency to make a one-time charge on my credit
card for the services I have requested in the following total
amount”; and,
3. “Client understands and agrees that the above stated fees are
non-refundable, non-reversible and earned upon receipt”.

Although the fee is “earned upon receipt,” to be fair and
reasonable we always consider the circumstances and
voluntarily credit back a certain amount of funds in
situations where it is warranted.
If repeated in both your Contract and the Credit Payment
Authorization Form, this powerful language is dispositive
when fighting that rare client who might be attempting to
essentially steal your professional services because they
didn’t get the results they expected. It is a simple, yet
disconcerting process. The credit card processor will
notify you of a dispute, and you then provide copies of
your Contract and Credit Payment Authorization
containing the initials and signature of the client. These,
along with a detailed invoice documenting date and time
stamped verification of all your investigative hours in
compliance with the Contract hours, make it highly
unlikely that the client will succeed.
It is critical to have a comprehensive Contract and Credit
Payment Authorization Form for your professional
services. After all, we are all in business and have bills to
pay and families to support. These documents provide
both legal, and financial, protections for both you and
your clients. I am always amazed when I receive calls
from FALI members across the state asking how to
resolve billing/invoicing problems, 90% of which would
be addressed by a solid Contract and payment
authorization. My company rarely bills hourly and we
typically charge a flat fee, due in advance, based on the
total number of hours we believe it will take to provide the
requested professional services for that particular case.
Accordingly, the Authorization that follows suits my
particular business model quite well, but you can easily
edit the form to best suit your needs. In any event, do
yourself a favor and take this necessary step to protect
your business and incorporate a Credit/Debit Payment
Authorization Form in your Contracts.

YOUR COMPANY LOGO
CREDIT / DEBIT PAYMENT AUTHORIZATION
1.
I,
, CLIENT, understand that AGENCY, only accepts payment for investigation
services via cash, bank check or credit/debit. By completing this Authorization, CLIENT requests the AGENCY to process payme nt
of my investigation fees and/or costs by credit/debit card. I voluntarily provide my complete, legible information and authorization below:

(PLEASE PRINT CLEARLY)
Name:
Credit/Debit Card Number:
Expiration Date:
CVV Number (3 digits on back of card or 4 digits on front of AmEx):
Card Holder’s Billing Address:
Street
City / State

Zip Code

Card Holder’s Phone Number:
Card Holder’s E-Mail Address:

2.
CLIENT agrees that this Authorization containing an electronic signature is considered the same as an original. By my
signature below, I authorize the AGENCY to make a one-time charge on my above listed credit/debit card for the service I have
requested from AGENCY in the following total amount:

TOTAL TO BE CHARGED:

$

3.
By my signature below, CLIENT understands and agrees that all of the above listed fees charged to my credit/debit card
for the investigation service(s) I have requested are non-refundable, non-reversible and earned upon receipt.

Card Holder’s Name Printed

Card Holder’s Signature
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Dated

The Speaker Spotlight column presents articles written by FALI Conference speakers, as well as area meeting speakers.
We appreciate the willingness of these experts to continue sharing with the FALI membership.

Slow is Smooth, and Smooth Becomes Fast!
Submitted by: Dennis Root

SPEAKER SPOTLIGHT

FALI Palm Beach Area Director, 5 Year Member, Life Member,
Past Conference, and area meeting speaker

Over the years I have had the opportunity to train
professionals from just about every walk of life. I
have taught law enforcement, military, professional
investigators, private security, and individuals. I
discovered that it did not matter if the participant
was a stay at home mom or the member of a SWAT
team, one issue always seemed to creep in on a
somewhat frequent basis. They desire to perform a
new skill as if they had been doing it for their entire
life.

As human beings, we want to do something the way
we see others doing it. We often do not step back
and consider how many years of training and
practice it took for the performing individual to
develop their skill. Then, when we perform the same
skill, we become frustrated at ourselves for not being
able to do it the way we have seen it being done.
The truth is, not everyone is a born fighter or
shooter. It does not matter who you are or what you
have always been able to do. I frequently consider
the musical prodigy. Someone who from the first
time they step up to a piano they are able to grasp
concepts that drive others crazy. They have never
merely sat at the piano and immediately played as
they have played for years. However, they develop
musical skill very quickly, and in a relatively short
period of time, they are playing music that others
only dream about being able to play.
I have seen this same thing in firearms and selfdefense training. Some people enter the training for
the first time and rapidly develop skills that enable
them to perform like a pro. THIS IS NOT THE
NORM! The rest of us have to work at developing
those skills that seem to come so quickly to the
“prodigy.” The reality is we can improve those skills
if we put effort into it.

The first step is just to accept the information and
not work so hard at remembering it that we interfere
with the learning process. My favorite example of
this is remembering a phone number. Have you ever
tried so hard to remember a phone number you
actually prevented yourself from doing so? If you
just accept the information (phone number) as it is
given to you, you will be able to recall it minutes
later, so you can write it down or type it in.
However, if you force the information into your
mind by repeating it over and over again in a rapid
fashion, you seem to mix it up before you can really
do anything with it.
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Our personal training can follow the same process as
remembering the phone number. If we accept the
information and practice it slowly, over time we
develop the SKILL to perform the technique
smoothly. That means completing each individual
component of the overall technique successfully. As
we continue to perform (practice) the technique
smoothly, our mind accepts the movements as being
natural or comfortable for us.

This mental acceptance then enables our body to
develop speed in the performance of the action
naturally. Over time this movement or technique
can become a conditioned part of who we are. This
enables us to perform it efficiently and effectively
with less mental concentration. That is what is
meant by "Slow is smooth and smooth becomes
fast."
Remember, your training is not a race to the finish
line. It is a life-changing process that you should
embrace and develop. Your personal safety is indeed
your responsibility. Take the time to develop skills
that will become a part of who you are so that you
will not have to think about performing them. The
key to staying safe is training!

FALI Members can earn FREE registration to this year’s Conference
Membership is the lifeblood of our organization. In celebration of
FALI’s 25th Anniversary, we are asking the assistance of our
current membership to help FALI grow.

As previously announced, the FALI “Membership Drive
Competition,” began on October 15, 2018, and ends on April 15,
2019. Any member who recruits 5 or more NEW members, will
receive a free registration to the 2019 FALI Conference, May 2-4,
2019 at the Doubletree at the entrance of Universal Studios. This
is a $250 value.
In order to qualify for the competition, the members who sign up
must be either Active Level (C licensee), or Associate Level (CC
licensee). Affiliate, Student and Specialist memberships do not
qualify for this competition. In addition, if a “past” FALI member is
recruited the only way they can count for the competition is if their
membership has been expired for “2” or more years. This will be
verified by the FALI Administrator.
If you are participating in the competition, you might want to
download, and print, the paper FALI applications that are on the
FALI website. You can then write your name in the “referred by”
section towards the bottom of the application.

The prospective member then has several choices of how to join:
1. Via the FALI website (the most popular way). They will need to
include your name when they sign-up by adding it in the: “More
Information” box when they set up their profile.
Referred by:_______

2. Via the “paper” application, They can email, with credit card
information, to FALI Administrative Director, Amy O’Rourke, at
admin@fali.org, or mail with credit card information, or a check, to
the FALI PO Box listed on the form.
Members participating in the competition should also email Amy so
she can be on the lookout for your referral. She will be keeping a
tally of the competition and announcing standings as we progress.

Happy Recruiting!!!

Join us at the 25th Anniversary FALI Conference for 3 days full of:
*World Class Speakers

*Relevant Topics

*Vendors

*Networking

*Social Events

*Prizes

And the Pre-Conference FREE to ALL FULLY PAID Conference Attendees
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Have you been a FALI member for
5 or more years?
Has your Milestone Membership
been verified?
The Milestone Membership program was launched in August 2013 to recognize those members who have supported
our profession through years of continuous participation in FALI, and our activities. FALI’s strength is in our
membership. Their involvement has helped shape, educate and defend our profession. Therefore, we are honored to
recognize all of them for their participation and dedication. All verified members can be found on the FALI website
by clicking on the “Milestone Members” tab.
If your membership has not yet been verified, please send an email to admin@fali.org including the approximate year
you first joined FALI. Your membership will be researched and you will be contacted regarding your status.

Editor’s Café
Dear Members,
Happy New Year! I’ve had a running joke
with Terry Roffler since mid January
regarding the proper “etiquette” (or
whatever you call it) for when you stop
wishing people a “Happy New Year!)
Since this is our first issue of the year I
think it’s probably appropriate.
Hopefully everyone had great holidays
and has settled into the new year and
maybe even stopped writing “2018.”
This is now the crazy time of my FALI
year but crazy in a good way. It’s
Conference time!!!
Hopefully you have had a chance to look
at the Conference pages on the website
to learn about all the great events at the
“25th Annual FALI Conference.” We have
previewed some in this edition, and will be
sending emails weekly with information
about all the great speakers and events.
I look forward to seeing our members in
Orlando in May to celebrate! If you have
any questions about the Conference, or
any general FALI information, please
don’t hesitate to contact me.
Amy O’Rourke
FALI Administrative Director
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Call for Articles
The FALI Forum always welcomes articles from members, and other colleagues for our digital newsletter, which is published
every other month (bi-monthly). Please follow the editorial guidelines below for submissions. These guidelines are designed
to help you, the writer, understand what we accept and don’t accept for inclusion in our article database. Our GOAL is to
provide a professional publication designed to convey the latest news of interest to FALI members and private investigators.
The FALI Editor reserves the right to edit, or refuse publication of any submission, at any time.

Editorial Guidelines for Submitting to the FALI Forum
a. MUST BE AN ORIGINAL ARTICLE THAT YOU WROTE. If you are submitting the article, please submit the article
as the original author, i.e. meaning that you wrote 100% of the copy. We accept reprints with express author
authorization.
b. MUST BE INFORMATIVE and share your unique expertise. Include tips, strategies, techniques, case-studies,
analysis, opinions and commentary in your article. Please make notable quotes separating facts and opinions as to not
confuse the reader. We do not accept articles that contain more than 5-lines of quoted or sourced material. Advertorials
are not acceptable
c. MUST BE TIGHTLY WRITTEN articles; 750 to 1,500 words for feature articles; shorter articles of 350-750 words are
great for “filler space” and 120-300 words for news, press releases, etc.
d. OUR DEADLINE is the 10th of each month prior to issue, 15th is final deadline. Send articles to: admin@fali.org
e. ISSUE SCHEDULE: January/February “New Year Issue” (Due December 10th); March/April “Pre-Conference Issue” (Due February 10th);
May/June “Post-Conference Issue” (Due April 10th). July/August “Back to School Issue” (Due June 10th); September/October “Fall Issue” *Due
August 10th) November/December “Holiday Issue” (Due October 10th);

Dos

Don’ts

• Do submit your article in a timely manner
• Write about what you know and current issues
• Format in single space lined, double between paragraphs
• Use your spell checker & word count before you submit article
• Submit name, contact info, brief bio of author
• Articles in Word document or PDF editable format preferred
• If submitting a photo: headshot only or related pic
• Use simple grammar and, again spell-check!

● Don’t wait until last minute, Submit early!
● Don’t criticize
● Don’t write pep talks/personal messages
● Don’t write an over complicated article
● Don’t format using bold, italics
● Don’t get discouraged, try a brief article first
● Don’t forget to use spell-check!
● Don’t submit if you are not willing to have the
article reprinted in FALI social media.

FALI will not publish hateful, harmful or defamatory content and reserves the right to refuse any material for publication. We encourage submissions to
include a contact phone number, email address and a photo. FALI reserves the right to distribute material published via email, databases and to publish
the views of those who might disagree with you. FALI reserves the right to edit and correct submissions for factual accuracy and/or readability as
required.

FALI 2018 Editorial Guidelines

Updated 12-04-18
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IS YOUR ONLINE/MEMBERSHIP FALI PROFILE UP-TO-DATE???

NOTES
_________________________
_________________________

_________________________
_________________________
Join us for FALI’s 25th Annual
Conference May 2-4, 2019
DoubleTree by Hilton at the
Entrance to Universal Orlando

_________________________

Keep YOUR information up to date online– Log In TODAY! www.FALI.org

FALI Board of Directors 2018-2019

Executive Board
Rick Root
President
T: (954) 306-9040
rick@rickrootpi.com

Area Directors
TAMPA BAY REGION
Citrus • Hernando • Hillsborough •
Manatee• Pasco• Pinellas• Polk• Sumter

AD: Matt Aubin
T: (813) 373-4181

matt@srecon.com
Terry Roffler
Vice President
T: (813) 892-5966
roffler@att.net

Mark Lynn
Treasurer
T: (254) 220-2511
mark@keckinvestigation.com

Diane Spinner
Secretary
T: (209) 329-5113
dianespinner@att.net

PANHANDLE REGION
Bay• Calhoun • Escambia • Franklin •
Gadsden• Gulf• Holmes• Jackson•
Jefferson• Leon• Liberty• Madison•
Okaloosa• Santa Rosa• Taylor• Wakulla•
Walton• Washington•

ORLANDO REGION
Brevard • Lake • Orange• Osceola•
Seminole• Sumter• Volusia•

AD: Kelly Pennington
(407) 314-5650
ProbarInvestigations@gmail.com

FORT MYERS REGION
Lee• Charlotte• Collier• DeSoto•
Glades• Hendry

AD: Walt Zalisko
T: (855) 444-7448
globalpi@comcast.net

AD: Glenn Parker
T:(888) 601-7575
glenn@parker-investigations.com

JACKSONVILLE REGION
Alachua• Baker• Bradford• Clay•
Columbia• Dixie• Duval• Flagler•
Gilchrist• Hamilton• Lafayette• Levy•
Marion• Nassau• Putnam•
St. Johns• Suwannee • Union •

AD: Dan DeCoursey
T: (904) 334-1064
ddecoursey@bluelineisnf.com
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PALM BEACH REGION
Indian River• Martin• Okeechobee•
Palm Beach• Saint Lucie•

AD: Dennis Root
T: (772) 872-6048

dennis@dennisroot.com

BROWARD/DADE REGION
Broward • Dade • Monroe

AD: Richard Rastrelli
T: (954) 770-8460
Richard@rjrinvestigations.com

