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This year’s FALI-U was held on Thursday,
October 3rd, the day prior to FALI Boot
Camp. There are members who qualify for
both programs so the back to back format
has proven to be successful. Over 50
members participated in this FREE event.
Those who are FBCIs received CEUs
towards their two year requirement.
FALI-U provides advanced, targeted,
learning
designed
for
experienced
investigative disciplines. Each program is a
full
day
including:
professional
development, instruction, activities, and
discussions. The content is designed to
give participants the skills and knowledge
needed to provide a new service to their
clients, develop new business, or put into
practice new strategies. FALI-U is FREE
for
FALI
Members
meeting
the
qualifications of 3+ years of experience.
Session 1: FREE Contracts for FALI
For the morning session, we welcomed
FALI Life Member, Mark Aubin, Esq.,
FBCI who shared important information
about the use of thorough and well written
contracts to protect the owner and the
business.
Mark shared many essential, and critical,
pointers of what makes a successful

business contract including: a 30 day
expiration of services, client nointerference clauses (who wants a client to
show up at the surveillance site when
working a case?), initialing each and every
contract page, reading the contract to the
client in its entirety, and the inclusion of a
rush fee. In addition, as he has done in the
past, Mark has graciously shared 6
contracts with FALI members. You need to
be logged into your FALI profile and then
you can click HERE to access these
documents, as well as many other business
forms.
Session 2: FALI Legislative Efforts
After lunch, Lauren Whritenhour, one of
our lobbyists with Cynergy Consulting,
spent time sharing how important it is for
EVERY FALI member to get involved in
the legislative process when asked.
This could be as simple as sending emails
to legislators in support, or against, bills
that impact our profession, or actually
visiting them in their district offices. While
not every C licensee is a member of FALI,
every single thing we do legislatively
impacts all. That is why it is imperative
that FALI members respond to calls to
action.
Continued on Page 3
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Continued from Page 1

We have been working on the sales tax issue for several
years now, something that is frustrating, but very normal
when it comes to getting legislation passed. This was a
topic of much discussion during Lauren’s presentation.
While members expressed their frustration with how
long this is taking, the FALI legislative team shared their
frustration with members not responding to calls for
action which could assist in speeding along the process.

As has become customary, FALI-U was followed by a
Meet & Greet reception which allowed attendees to
network and get to know each other.

Over the last few years the FALI officers have made
yearly trips to Tallahassee during Legislative Session,
which they will do once again in January. During these
trips they meet with legislators to introduce FALI and
build relationships. They tout our strong membership
and concern for the profession. It is important that the
membership then step up, when called upon to do so, to
show our strength and support.

FALI Boot Camp, held on Friday, October 4th, started
with a special guest speaker, Director of the Division of
Licensing, Steve Hurm. When FALI president Rick Root
mentioned the event at the PIRSAC meeting a few weeks
prior, the Director asked if he could attend. He shared
lots of great information about the DoL, including how
license processing times have decreased substantially. In
fact, one member asked him about the status of his
license and by lunchtime, he received notification that it
has been issued. That’s service. To hear what Director
Hurm had to say please click HERE to visit the Facebook
Live post that was recorded.

Recently a survey was sent out to all the “C” licensed
FALI members. Those who had A licenses were asked to
complete the survey to help support our claim that the
Department of Revenue is overestimating how much
money PIs pay in sales tax. The FALI Legislative team
estimated that approximately 430 FALI members have A
licenses, 90 responded to the survey. Hopefully this is
enough of a percentage to prove our point, but it is
disappointing that more did not respond. We thank
those who did and ask you to share with fellow members
the importance of responding to these Legislative Calls
to Action.

The rest of the day Rick Root, and Terry Roffler spoke on
topics vital to a successful Private Investigation career
including: ethics, privacy laws, testifying, information
resources and the governing statute of Florida PIs,
Florida State Statute 493.
Participants also heard a presentation from our sponsor,
Paul Aleman from SpeakWrite. Paul shared information
about how their transcription services can save PIs time,
and money.

Session 3: FALI’s Meeting of the Minds
The final session of FALI-U 2019 was entitled “The FALI
Braintrust.” Based on a model that has worked very
successfully at the Tampa area meetings we put together
a panel of members who are experts in various subjects
in which members have expressed interest.

The day ended with a demonstration of various “tricks of
the trade” by Terry Roffler. He shared information about
some of his favorite cameras, and other equipment. He
also shared some of his “homemade” creations that have
proven to be invaluable tools door surveillance. These
included drapes that he made to provide cover during
nighttime surveillance.

Each panelist gave a brief presentation on their topic
after which attendees were able to ask questions about
these, as well as any other PI related topics. This is a
format that we encourage all FALI areas to try. If you are
interested in being part of something like this, please
contact your Area Director. We may even try it at a
Conference. Thank you to our moderator, Matt Aubin,
and our panelists:

Thank you to everyone who attended the October Special
Events. If you were unable to attend, we hope you can
participate in FALI-U Lite coming up in early 2020, the
“Special Edition” FALI-U Pre-Conference and of course
the Annual Conference, coming up in May in Cocoa
Beach. These are more of the great benefits of FALI
membership.
Thank you to our sponsor. Please click on their ad in this edition of
the FALI Forum, to visit their website.

Burt Hodge - Public Records
John Hubbard - Surveillance Tricks & Tips
Mark Lynn - How to Build Your PI Business
Rick Root - FALI Membership & Increased Business
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Remember to
Report Unlicensed
Activity
Anyone who tries to
provide PI services without
a license is taking money
out of all of our pockets. If
you come across someone
doing this, make sure to
report this using the
“Report Unlicensed PIs”
tab, on the left-hand side
of the FALI website.

FALI WEBSITE FAQ:
Once you are logged in to your
FALI Profile you can . . .
Renew your membership and
update your profile 24/7.
Find business forms and
samples, and other forms, under
the “Resources” tab.
Find FALI Board meeting
minutes, financials, and FALI
Forums, also under the
“Resources” tab. Some date
back as far as 1994 when FALI
began.
LICENSE STATS (10/31/19)
Private Investigator “C”
7,218
PI Interns “CC”
1,381
PI Agencies “A”
2,821
PI Agency Branch “AA”
24
Statewide Firearm “G”
23,440
Concealed Weapon “W” 2,046,313

PIRSAC MEETING NOTICE:
February 7, 2020 - 9:00AM
Hyatt Regency Grand Cypress
Lakeside Conference Center
One Grand Cypress Way Blvd
Orlando, FL 32836

Richard “Rick” Root
FALI President

Greetings Members,
Let me begin by saying from my family to yours, Happy Hanukkah and Merry
Christmas. I hope you have a joyous holiday season. At this time of year we should
take a moment to look back over the last 12 months and recognize those people and
things we should be grateful for, and about.

FALI Bylaws & Constitution: In the coming months, I would ask that you watch
for E-Alerts about recommendations for a few minor changes to the FALI Constitution
that will need to be voted on by Active members during the annual FALI business
meeting at the 2020 conference. The recommendations are needed to keep FALI
moving forward and representing the needs of our profession.
FALI Board Meeting: Our next Board meeting is in January 2020 via video
conference call to keep our costs down. Members are always invited to attend the
board meetings, and if you wish to do so, please contact Amy at admin@fali.org to let
her know you will be attending, and she will provide login information.
P.I.R.S.A.C.: I attended the PIRSAC meeting on November 15, 2019, in Orlando.
During our Counsel of Presidents meeting, I asked John Raymaker, DOL’s General
Counsel, to be a speaker at our conference in May. John accepted my invite, and Mr
Hurm, Director of the DOL, is pleased to be part of FALI’s ongoing educational
process. During the PIRSAC meeting, I learned that funded investigative positions for
DOL may be being used for “other” Department of Agriculture investigations. These
positions, 26 in total, are meant to be used specifically to conduct investigations and
inspections under 493. I, along with the FASCO Chairman, KC Poulin, took a position
that these funded positions need to be used strictly, as intended, for 493 duties.
Lobbyist Update: As you are aware, we recently asked the FALI Members who are
agency owners (A licensees) to participate in a blind survey for the upcoming sale tax
legislation. We have 430 agency owners in the association and I have to say how
disappointed I was that only 90 participated in the survey. With that being said, we
presented the information to a legislative committee at meetings in Tallahassee in
November and December. A big thank you to Burt Hodge for attending these last
minute meetings with our lobbyist. The outcome is looking positive. We now have to
get in front of Representative Brian Avila, Chair of the Ways & Means committee. If
any of our members have a personal, or professional relationship with Representative
Avila, I would ask that you contact me at rick@rickrootpi.com.
Legal Update: As most of you are aware FALI has had an ongoing lawsuit since
2015. I am happy to announce it has been resolved favorably to the board, but
pursuant to the resolution, the terms are confidential.
I would like to thank our membership for your continued support of FALI. I wish you
all a safe and joyous New Year.
Respectfully,

For more information, visit the
DoL website by clicking HERE.

Rick Root, LPI
FALI President
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FALI Officers
Rick Root
President
T: (561) 237-5029
E: rick@rickrootpi.com

Dan Riemer
Vice President
T: (954) 557-6111
E: revelationspi@gmail.com

Terry Roffler
Secretary
T: (813) 892-5966
E: roffler@att.net

Dan DeCoursey
Treasurer
T: (904) 334-1064
E: ddecoursey@bluelineisnf.com

FALI Area Directors (Pg. 24)
Tampa Bay: Matt Aubin
Orlando: Kelly Pennington
Jacksonville: Richard Hedges
Panhandle: Glenn Parker
Broward/Dade: Richard Rastrelli
Palm Beach: Neil Spector
Fort Myers/Southwest: Walt Zalisko

FALI Committee Chairpersons:

Recap the Benefits of FALI Membership:
Monthly Area meetings throughout the State.
Ongoing Legislative monitoring and representation in Tallahassee & Washington.
Free Programs: FALI Boot Camp & FALI-U and FALI-U Lite.
The Florida Certified Investigator program.
The FALI library
Certified Milestone Members
The Big Three Association Membership Partnership with CALI and TALI
Sample Contracts and other business forms free to members
The Annual Conference in May

And so much more
5

Advisory Committee: All Past Presidents
Conference Committee: Rick Root
Elections Committee: Jack Belich
Legislative Committee: Mark Lynn
Scholarship Committee: Scott Kamp
Bylaws Committee: Walt Zalisko
Website Committee: Michael Goodfellow
Publications Committee: Amy O’Rourke

Additional Committees/Support:
Administrative Director: Amy O’Rourke
Membership Committee: ALL MEMBERS
Bookkeeper: Heather Roberts
Vendor/Advertising: Rick Root

Next FALI Board Meeting:
January 2020
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Florida Professions Are Being Called on to Join the
Fight Against Human Sex Trafficking!

The Fight Against Human Trafficking

Submitted by: Rick Root & Amy O’Rourke
January 14, 2020 marks the start of the next
Florida Legislative Session. The FALI officers
will be heading to Tallahassee at the end of
January to meet with Legislators in the
continuing effort to “finally’ have the sales
tax on PI services repealed. In addition, they
will share the PI profession’s involvement in
the fight against the growing epidemic of
Human Trafficking (HT), in our State.

The Law Enforcement Community is stepping
up its mandates for HT training in
conjunction with the Florida Attorney
General’s Task Force on Human Trafficking.

Throughout the State, cities, counties,
professions, industries and communities are
becoming more involved in the HT crisis. It
seems that over the last few years everyone
has woken up to the fact the HT is not
something that happens in other countries, it
is prevalent right here in the United States.

As previously indicated, we are at the
beginning of a grand plan for FALI’s
involvement in this effort and we need our
members to take action to help us move it
forward.

During the 2019 Legislative Session a major
piece of legislation passed and was signed
into law by Governor DeSantis. House Bill
851, known as the Human Trafficking Bill
directly impacts various professions in the
State requiring education, and training in
regards to recognizing the signs of human
trafficking activities. These include:
Healthcare professionals licensed by the
following Boards: Acupuncture, Medicine,
Osteopathic Medicine, Chiropractic Medicine,
Podiatric Medicine, Optometry, Pharmacy,
Dentistry, Nursing Home Administration,
Occupational Therapy, Dietetics and Nutrition,
Respiratory Care, Massage Therapy, and Physical
Therapy must complete one hour of continuing
education (CE) on human trafficking and post a
sign about human trafficking in their office by
January 1, 2021.

Public lodging establishments, a major
source of employment in the State, are being
required to implement procedures for reporting
suspected human trafficking to the National
Human Trafficking Hotline by January 1, 2021. In
addition, they need to provide annual training
regarding human trafficking awareness to certain
employees by January 1, 2021, or within 60 days
after a new employee begins employment.

If you are interested in reading the full
summary of the law, click HERE.
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With all this in happening throughout other
professions it’s important that ours continues
to make moves towards getting more
involved.

Please take a moment to help us with any, or
all, of the following:
1. If you and/or your agency are currently
involved in the Anti HT effort please send an
email to admin@fali.org detailing what you are
doing, HT organizations in which you are
involved (including links) as well as how other
PIs can get involved in these efforts.
2. If you are not currently involved, but are
interested in sharing your talents in this effort,
please send an email to admin@fali.org,
detailing specialties that you have that would
help
i.e.,
social
media
investigations,
surveillance.
3. Seek out and attend local meetings in your
area. Florida has local task forces which
encompass every one of Florida's 67 counties.
Click HERE to visit the link on the Attorney
General’s website to find your local task force.
Reach out to learn when they meet so you can
attend to learn more about what your
community is doing to help combat this heinous
crime and help represent the PI profession’s
efforts.
In every edition of the FALI Forum we will
highlight HT resources for those interested in
learning more.
Click on the logo for information.

What’s Happening in Your Area?

Updates, and Messages, from the Area Directors
FALI Area meetings offer members the opportunity to
network with others and learn something new from
guest speakers. Area Directors (ADs) work hard to
recruit knowledgeable speakers. Potential members
are always welcome however, after attending 3
meetings we ask that they join to continue
participating and show support of FALI. Meetings are
announced via email and posted on the calendar
section of the FALI website. If you are not receiving
notifications of meetings, please send an email to
both your AD, and admin@fali.org to make sure you
are on the correct list.

Tallahassee/Panhandle - Glenn Parker, AD
My name is Glenn Parker. I am the Area Director of
the Panhandle region and my office is in Tallahassee.
Local meetings are held in both Tallahassee and the
greater Pensacola area. Our most recent meetings
were September 20 in Tallahassee where we learned
about the Art of Taking Statements, and on
November 14 at Broussard’s Bayou Grill in Navarre
where Jerry Bloechle gave a great presentation on
Use of Force Considerations for the Private
Investigator.
We generally hold local meetings on a quarterly basis
in the Pensacola area and semi-annually in
Tallahassee. Invitations are sent via email about
three weeks in advance. Please make every effort to
attend these valuable meetings, where you can
network with fellow investigators and pick up some
new ideas.
If you have a skillset you would like to share at a
future meeting, or have any questions or comments,
please contact me at 407-312-2202 or glenn@parkerinvestigations.com. Wishing everyone a happy and
safe holiday season.
Jacksonville/St. Augustine: Richard Hedges
The FALI Northeast Area meeting was held
November
12th
at
Mudville
Grille
in
Jacksonville. After some socializing, there was a
short business meeting then it was turned over to our
guest speaker, Ron Porter.
Ron gave an informative talk about the legal use of
drones (getting a license, registering your drone,
preflight responsibility, use by PIs, and more). Ron
showed examples of his expert drone use and what
happens when other drone operators do not follow
the basic rules.
If you are not attending the area meetings, you are
missing out on valuable networking and information
that could help your business/personal growth. Our
next area Quarterly meeting will be in February.

Please let me know if you have an interest in a
particular topic and I will try to schedule a speaker.
Thanks for staying involved in your Association and
stay safe! RichardHedgesPI@gmail.com

Tampa Bay Area: Matt Aubin, Area Director
My name is Matt Aubin and I am the Tampa Area
Director. This is my 4th year serving on the FALI
Board. I work as a specialist and subject matter
expert in the fields of Cyber Forensics and TSCM and
I am owner/partner in three investigative agencies.
Our current meeting location is in the private dining
room at Mitchell’s seafood, the location is slightly
upscale and very fitting for a professional
atmosphere in a white-collar profession.
Our recent meetings have been a master-mind and
round table format with open discussions by our
group on relevant issues within our industry. With
Approximately 30-35 members in attendance, there
are a lot of helpful contributions from the diversity of
the members and guests in the room making the
meetings extremely productive and informative. We
are seeing extraordinary benefits from the
collaboration and relationships that this type of
meeting has been providing to our group and will
continue to run the meetings in this format.
We will not be having meetings in November and
December due to the holidays. We will continue
having our Monthly meetings at Mitchell’s in 2020
starting in January.
FALI has approximately 200 members in the Greater
Tampa Area and the meetings are a very effective
networking tool and a great time to gather ‘round to
discuss cases, equipment, business plans, etc., all
while networking and getting to know your
colleagues.
Southwest Florida/Ft. Myers: Walt Zalisk0
The Southwest Florida area membership continues to
grow. Each month we welcome new members and
current members who renew. In November we
welcomed Randy L. Crone of Crones Eye on
Investigations, based in Fort Myers, FL. Mr. Crone is
a retired Major with 34 years law enforcement
experience in Florida.
What is more exciting to see is that many existing
members have renewed their memberships by
becoming “Life Members.” We have even seen a
number of investigators complete the requirements
to attain the prestigious designation of FBCI (Florida
Board Certified Investigator). Earning an FBCI
designation sets the investigator apart from others;
and brings new business
Continued on page 9
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Continued from page 8

Many of our members bring decades of experience with
them and are more than willing to assist other
members, so don’t feel uncomfortable in reaching out
to them.

contact me if you would like to present or have a
speaker.

Meetings are generally held in Dania Beach on the
second Tuesday of every month. I look forward to
seeing everyone at the SE area meetings.

FALI Southwest Florida area meetings provide a great
opportunity for investigators to hear about FALI
updates and have informative speakers provide a
learning experience. Members have the opportunity to
discuss important issues involving the private
investigation profession. Law enforcement, criminal
justice practitioners, new members are invited to
attend. Most importantly, these meetings provide
members with a valuable networking and information
sharing experience.

Palm Beach Area - Neil Spector, Area Director
Next meeting planned for January, 2020
Orlando Area: Kelly Pennington, Area Director
Next meeting planned for January, 2020

Our meetings are held quarterly, in a private room
provided by Duffy’s Restaurant, located in Estero, right
off of I-75 at exit 123. The restaurant has an extensive
food and drink menu, and management always makes
us feel right at home.
We have found that many of our FALI members are
highly
experienced
professionals,
from
law
enforcement, military and corporate investigative
backgrounds. New for this year is a quarterly meeting
where we will feature one of our local private
investigators. The guest speaker will have the
opportunity to discuss their experience and what they
and/or their agency offers. This, we find is the best and
most effective networking tool. Any southwest Florida
private investigator interested in showcasing their
agency please contact me. We are always looking for
new and exciting speakers. Members from other areas
are welcome to attend as well.
Wishing everyone a Merry Christmas and Happy New
Year.
Southeast Florida - Richard Rastrelli, Area
Director
Greetings from the South East area. My name is
Richard Rastrelli and I am the SE area director. The SE
area encompasses Broward, Miami-Dade, and Monroe
counties. You do not have to live in those counties to
attend the meetings. All are welcome. I am going to
highlight a past presentation and give a preview of
upcoming presentations for the SE area.
Davie police detective Hones, who is attached to the
FBI’s terrorism task force, presented on possible
terrorism threats in South Florida. In November,
Johnston Blakely, owner of PI Essentials, presented on
Surveillance
tools
and
techniques.
Blakely’s
presentation was very informative, and the many
attendees benefited from his extensive knowledge.
FALI is always looking for speakers. You may present
on a topic, talk about your business, and invite other
speakers. This is an excellent way to get your name and
business out amongst the FALI community. Please
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NCISS LEGISLATIVE UPDATE

The NCISS Legislative Advocacy Hub is monitoring state
legislative activity through the State Legislation
Awareness Monitoring (SLAM) Program for
member state associations!
NCISS extends its appreciation to FALI and members. NCISS has a strong relationship with FALI through Board
members supporting FALI with membership. In addition, NCISS welcomes all the members of FALI supporting
NCISS through membership, including several from the FALI Board and general membership! Your NCISS Regional
Director is: Bob Dunn (Dunn Investigations – NC) (252) 592-1797 or bob@dunninvestigations.com

From the NCISS Legislative Committee
NCISS 2020 – Here We Go!
Let me be the first to wish you a successful 2020! At NCISS we are preparing for a breakout year. This year,
the NCISS board wanted to show support to our state associations and bring NCISS to our greatest asset, our
members.
Please mark your calendars for the following:
May 5-8, 2020 – NCISS Annual Convention
Hosted in Coordination with South Carolina Association of Licensed Investigator (“SCALI”) Annual Conference.
September 17-20, 2020 – NCISS Mid-Term Meeting
Hosted in Coordination with the Arizona Association of Licensed Private Investigators (“AALPI”) Annual
Conference.

We are happy to support both South Carolina and Arizona investigators in a joint event. We are particularly
proud to go west of the Mississippi to visit our western friends. If your organization has an interest in
partnering with NCISS please let us know.
Legislatively, we have a very busy 2020. It is also likely that we will see movement on the proposed Data
Privacy Bill in Congress in 2020. This bill has the potential to change how you do business. Similar to the
FCRA or the DPPA, this bill will change how you get data and the responsibility you have with it. Although it
is early to tell, this issue is one we will be watching.
We are still monitoring state deregulation on multiple fronts. This issue is one that our Legislative Advocacy
Board (“LAB”) is discussing and dealing with on a regular basis. LAB is the group of NCISS association
members that meet regularly by conference call to discuss national and state issues. LAB is a great resource
for state and local associations to inform them of similar issues and provide legislative support directly to the
association.
We anticipate a very heated fight in protecting our access and use of data. It is vitally important to represent
your interests in Congress. Please consider joining us for our regular meetings and being an NCISS member.
- Wes Bearden, 2nd Vice President and Legislative Chair – Investigations

Legislative News from Lobbyit - Keith Nelson/NCISS Legislative Committee
Keep current on NCISS legislative activity at:
www.nciss.org/important-nciss-news
Your NCISS Board has been hard at work in 2019, and is preparing for 2020 as state and federal legislatures
and regulators begin to attack access to your resources due to media reports of states misusing public records
for profit. Due to the environment in Congress, they were too busy in 2019; however, 2020 looks to be much
different for our professions (investigators, security agencies, and process servers).

Continued on page 11

10

Continued from page 10- NCISS Report
•

Several data privacy bills are stalling out for this year; however, they will likely be re-introduced next year.

•

Several pushes are being made to re-amend certain data acts or to amend many data privacy acts, including
a push to amend the DPPA, including at the state level. This could cut us off of any access to driver license
data.

•

Monitoring several state "Ban the Box" legislation and being proposed in Congress. This would seriously
damper the need for pre-employment background checks.

How Effective is NCISS Legislation and Regulation Monitoring?
As an Investigator, Security Agency, Process Server or related professional have you benefited
from:
•

Having access to driving records and motor vehicle information from your state DMV and private data
providers?

•

Having access to databases with permissible purposes under the GLBA?

•

Having access to Social Security Numbers, Birthdates, Address History and other important information,
including credit reports?

•

Carry a firearm in the course of your professional duties?

•

Having the ability to use a pretext for undercover operations, shopping services and other permissible
purposes?

•

Used the National Sex Offender Registry (Dru's Law) for background investigations?

•

Used GPS, drones and other modern technology in your investigations and security services?

If you answered YES to just one of these questions, you have directly benefited from the more than 40-year history
of NCISS, volunteers, and support of NCISS every member. NCISS and membership have provided responsive
testimony to Congress and federal regulators, as well as assisting state associations with similar issues at the state
level.

Legislative Advisory Board (LAB)
If you wonder what NCISS does for you, view NCISS as your insurance policy. You don't make claims every day.
When the big claim comes, and the upcoming privacy fight is that "claim," you will want NCISS protecting you at
every turn.
Lobbyit has set up NCISS's "state-level" tracking and continues to identify hundreds of bills in currently active
states. Members may view bills impacting private investigators, private patrol operators or security guards in your
state, by going to the Advocacy Hub and State Legislation at www.nciss.org/legislation.

The NCISS Legislative Committee has also invited our supporting member association leadership to participate in
regular conference calls, and the legislative round tables at our Annual and Mid-Term Meetings. Is your state
represented?
If you know of a bill in your state that we need to become aware of, suggestions for legislative and regulatory
keywords to track activities at the state and federal levels, please contact any NCISS Officer or Director www.nciss.org/officers-directors.
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Reminder to All Current FBCIs:
Your annual renewal must be paid by
January 31, 2020

Basic Qualifications:
• Active Level FALI member in good standing.
• A minimum three years of continuous licensed
investigative experience.

To maintain the FBCI designation, members must be
current in their FALI membership, submit an annual
FBCI renewal fee of $100 by January 31st of every
calendar year, and submit a minimum of twenty-four
(24) hours of continuing education training every two (2)
years.
All FBCIs were recently mailed an invoice for their 2020
renewal. This invoice included their FALI Membership
expiration date and the number of CEUs that they
currently have on file.
A Note About CEUs:
While it is preferred that FBCIs acquire prior approval
for potential CEUs from organizations outside of FALI,
we do know that “life happens.” If you are in this
situation, it is important that you send as much
information as possible about the training you attended.
Just a certificate is not enough. The committee needs to
see descriptions of the sessions you actually attended, as
well as proof of your attendance. Please email this to
admin@fali.org and it will be forwarded to the FBCI
committee for review. You will be notified of
acceptance or rejection.

Upcoming “FALI” Opportunities for CEUs:
As a reminder, monthly, and quarterly FALI meetings
count for 1 CEU. In addition, we will have FALI-U Lite
coming up in early 2020, the “Special Edition” FALI-U
Pre-Conference and of course the Annual Conference in
Cocoa Beach May 7-9, 2020.

Are You Thinking About Applying for
the FBCI Designation?
Investigators with the FBCI designation make a
statement to their clients, and the public, that they
maintain high ethical and professional standards. There
are currently 53 FALI members who have the FBCI
designation.
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There are three ways a member can apply to be an FBCI:
1. Documentation confirming a minimum of three (3) years of
continuous licensed investigative experience equivalent to a
Florida Class C license, of which a minimum must be one (1)
year as a Class C licensee, under Chapter 493 of the Florida
Statutes, or in place thereof;
2. Documentation confirming at least three (3) continuous
years of similar duties as a full-time investigative employee of
an attorney, insurance company or law enforcement agency,
whose position was exempted from Florida private
investigative licensure, or in place thereof;
3. Documentation confirming not less than five (5) continuous
years of similar investigative duties as approved by the FBCI
Board. These duties must have been performed in other
related professional disciplines such as: investigative
reporter; business/financial/stock analyst; certified fraud
examiner; law enforcement, military law enforcement, fire/
arson investigator, may receive FBCI consideration on a caseby-case basis.

Testing:
Applicants must sit for, and pass, with a minimum score
of 70%, a proctored written exam prepared and given by
a member of the FBCI Committee, or another designated
proctor. Testing will be available at all FALI special
events in 2020 including: FALI-U Lite, the Annual FALI
Conference, and FALI-U. Arrangements may be made for
testing outside of these events if a proctor is available.

Those who qualify under sections 1 and 2 above will be
required to pass a proctored exam demonstrating overall
knowledge of investigative techniques; statutory, ethics,
and legal issues. Those who qualify under section 3 above
will be required to pass a proctored exam proving
knowledge of Florida Statute 493. Information about
testing materials can be found by clicking HERE.
Click HERE to Apply for FBCI Online.
Click HERE to download a paper application.

FALI Member Access to the
Hillsborough County Sheriff’s Office (HCSO) Booking Blotter

As announced in the last edition of the FALI Forum, and via email, FALI Active Level members (C licensees)
now have access to the HCSO booking blotter. They were previously only allowing access to a few entities
such as attorneys, the press, and the bail bond industry. After a letter-writing campaign and many phone
calls, this is now a benefit for FALI members.
On a quarterly basis, FALI will send a letter to HCSO supplying them with a list of members wishing access
to this information. The letter will identify the member by name, license number, and email address. The list
will be updated quarterly. Eligible members who wish this access must supply the requested information to
our Administrative Director, Amy O’Rourke via email at admin@fali.org, so she in turn can provide it to the
HCSO quarterly (January, April, July, and October).
The first letter was sent to HCSO in mid-October. Those members who had submitted a request to be
included were sent a confirmation email with details on how to log in. The next opportunity to be added to
the list will be January 1 – 6, 2020. An email will be sent ahead of time as a reminder. However, as a holiday
present to those who are taking the time to read this article, if you were not previously added, and would like
to be included in January, you may submit your request between now and January 6th.
Please note that once you are on the list you do not have to resubmit each quarter but if by some chance you
wish to be removed, please let Amy know under the same time frame indicated above.
Thank you again to Scott Kamp for identifying this issue and working with Rick Root to get this issue
resolved. This is an excellent example of the benefit of FALI membership.

FALI’s Affiliated Associations
The
National
Council
of
Investigation and Security Services
(NCISS)
The
founders
of
NCISS
saw
the need for security and investigation
businesses to keep Congress and the
Administration
informed
of
their
interests. That’s why it’s important to be involved in both
your State and national association. For more information
visit: www.nciss.org

The Alabama Private Investigators
Association (APIA) is one of the youngest
State Associations. Founded just a few years
ago when the State of Alabama finally
approved licensing for PIs, APIA has
become an important voice in the State of
Alabama. With Alabama being one of our
bordering States we are looking into a
reciprocity agreement. Visit: www.apianow.org

Texas
Association
of
Licensed
Investigators (TALI) was founded in
1971 and is a part of the Big 3. If you’d like
to become known in the great State of
Texas you should consider adding this
membership to your tool box. For more
information about TALI, visit: www.tali.org

The First Amendment
Foundations’ ongoing
monitoring of the state’s
public records and open
meetings laws, and the
education of government
officials and the citizens they serve about those laws, the
Foundation promotes the public’s constitutional right to
oversee and to participate in the governance process.
Download your own Electronic Sunshine Manual at
https://floridafaf.org/products-services/

California Association of Licensed
Investigator (CALI) was founded in
1967 and is the largest of the Big 3
associations. Get your agency known on
the West Coast of the US by adding an
affiliate membership at the Big 3 rate.
www.cali-pi.org

Also click HERE for a list of the Sunshine Seminars being
offered by FAF throughout the State. FBCIs can earn 3.5
CEUs for participating.
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The Speaker Spotlight column presents articles written by FALI Conference speakers, as well as area meeting speakers. We
appreciate the willingness of these experts to continue sharing with the FALI membership.

5 Things to Consider When Researching Case Management Software
Submitted by: Brad Dalhover, Director of Operations, Crosstrax
2019 FALI Conference speaker, longtime FALI Vendor

SPEAKER SPOTLIGHT

For many years I have attended Private
Investigator conferences across the country. In
talking with PIs, the most often asked question
is: “How do I choose a case
management system?”
The simple answer is to try the system out, but
be cautious, they are not all the same and cost
can increase quickly. Use the tips below to help
choose a system that is right for you and your
company.
1. The Company Don’t be afraid to ask
questions. Ask your colleagues and people you
trust in the industry. Be wary of a
startup. You do not want to be a guinea pig
while a company works out bugs and kinks
that come with any new software development
project. The system will be the backbone of
your business, you cannot afford for there to
be constant ups and downs.
2. Affordability Cost is an important factor
for any investigator. Look for flat rate pricing.
If there are a lot of “items” listed in the pricing
plan or the plan is long and complicated, buyer
beware. Take into
consideration the
restrictions. A price can be listed at $99 per
month, but additional costs can be incurred if
you create too many cases, have more than 1
person logged into the system, upload a large
file, create an additional report template. A
$59 monthly fee can turn into well above $100.
Nobody is a fan of “fees”. When you see setup
fees, one-time fees, case fees, be sure you are
aware of how the final price could elevate
quickly.
3. Features and Tools Good systems will
save you time and in turn save you money.
Investigators want to be able to save a least an
hour a week on administrative tasks so the
system essentially pays for itself. Business
owners should want to and will receive a
return on any investment. Look for items that
make the job easier, save time, and cut down
on time spent on reports, billing, searching for
information, updating the client, and keeping
up with cases and assignments.
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4. Customization Options Customization is
critical for many reasons. Your PI business is
entirely different than the next. One may focus
on domestic investigations, while another
investigator may do criminal defense work.
What if you are doing insurance investigations
and want to decide to market and pursue legal
or domestic investigations? Look for systems
that allow for customization to meet the needs
if your business evolves or changes in the
future.
5. Mobile capabilities One of the main
benefits of a case management system is
having access to your case information,
photos, video, report, etc on the go. Being able
to access the information anywhere at anytime
on a wide variety of devices is crucial. As we all
know, it is convenient to look something up on
your phone or tablet without having to drag
out a laptop. Having desktop based software
only allows access to investigative information
when seated in front a particular computer.
What happens when you are in the field or at
the courthouse? Look for something that is
web based and can be accessed from any
computer as well as your mobile devices.

About the Author: Brad Dalhover is the Director of
Operations at CROSStrax, a case management software
provider for the investigative industry. After graduating from
Florida State University with a degree in Criminology and
Psychology, Brad worked for two large investigative agencies
before starting his own investigative agency in Atlanta in 2002.
While implementing technology for the investigative agency,
there was a clear need for affordable case management
software within the investigative industry. Over the past 6
years, the software company grew to become an industry
staple in the case management arena and was acquired by
CROSStrax in 2018. Brad has presented the case
management topic at numerous conferences across the
country.

Are You Using the Correct FALI Logo?

from your website, and other materials, and replaced
with the correct version.

Over the last 25 years FALI members have used the
FALI logo on business cards, websites, and stationery.
This is a great way to put your Association
membership to work for you. It's an effective
marketing tool that quickly spotlights your
professional affiliation and enhances your business
image.

Anyone who would like to use the FALI logo must
request use of the FALI logo by email to
admin@fali.org. Once use is granted, the user must
abide by all the guidelines which can be found by
clicking HERE.

Over the years there have been many different
versions of the FALI logo. As we look at member
websites, we see many of those old logos still out there.
We are trying to help our members stay current. If you
are using a FALI logo, and it is NOT one of the
versions shown below, then it needs to be removed

The FALI logo is a unique symbol that represents and
identifies the Association and its activities. It is
essential that the logo be used properly to ensure its
continued value to the Association and its members.
FALI, therefore, reserves the right to immediately
terminate the use of its logo to anyone at any time.
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Have you joined the new listserv? It’s a great benefit of membership!
The Listserv is a benefit for ALL members, however it is
not a benefit for which you are automatically enrolled.
Once you join the benefits are tremendous. You will be
able to interact with FALI members throughout Florida,
around the US and even around the world. Listserv
members get lots of great advice and tips from other
members, as well as referrals for new business. This is a
benefit of membership in which ALL should participate.
At times it’s even like attending a virtual FALI meeting
with the level of expertise we have in our ranks.

C.
Student Members: Message must be
concluded with your name, the word "student," city
and state in which you reside, and your "CC/C"
number if applicable.

After having used Yahoo Groups as our listserv for many
years, in the middle of October we were suddenly
notified that they would be going through major
changes.

We are still working on learning the features of this new
system so please let us know if you have any questions,
comments, or suggestions.

D.
Additional Information: Please limit
signature lines to one office location and a brief
description of services offered, Confidential
Statements are NOT needed.

To maintain the integrity and professional standards of
the Listserv, and to provide the maximum benefit to our
members, the "FALI Listserv Rules and Purpose” were
established by the Board of Directors. By subscribing to
the FALI Listserv, you agree to abide the requirements,
prohibitions, and policies of the Listserv.

The Listserv is such an important benefit of FALI
membership it was important to us to find a replacement
quickly. We are pleased to announce that have started
using Groups.IO which has much of the same
functionality as Yahoo Groups, plus some additional
features, and so far, not the problems we sometimes had
with Yahoo.

The Rules are posted on the FALI website and are also
available upon request from the FALI office. Here are a
few of the basics:

This platform allows you to use your own email address,
which has always been one of the shortcomings of
Yahoo. If you have not already joined, please follow these
steps to get started:

•Always use a signature line.

Visit this link: https://fali.groups.io/g/main

•When someone asks for a response “only” to them,
please comply. When you hit reply there will be two
addresses, the full listserv and the individual who
sent the last message. Choose who your recipient is
(are).

•

Scroll down and Click on “Apply for Membership in
this Group”

•

Enter the email address you would like to use for this
account and then click “Confirm Email Address”

•Some posts tend to go back and forth. If the topic is
one that is not of interest to you, please just ignore
and delete. Or with this new platform, you have the
option to “mute” a topic in which you have no
interest. We do not need extra posts of members
complaining about the number of posts, that just
adds to the traffic.

•

Check that email address for an email from
“Groups.io” you then have a choice to make
1) Respond directly to that email if you only want to send
and receive messages from the group email address
(recommended choice) or 2)To use the website, click on
the link provided to confirm your email

•If a discussion is occurring and it really is not of
benefit to the group, please take it private.

•

After your membership is approved set-up your IO
account by going to "Identity." For your profile name
please use your first and last name so we know who you
are to confirm your participation as well as let everyone
know who you are when you post.

•While it is nice to send salutations to fellow
members, the Listserv is not the place for this.
Imagine if all 360+ participants did this?
•Errors do occur where a member accidentally
responds to the whole group. We are all human,
forgiveness is divine.

Please set up your signature block so that it meets the
listserv criteria as follows:
A. Active, Associate Members: Messages must
be concluded with your name, agency name, and PI
license number of the sender.

The FALI Listserv has grown tremendously over the last
few years. This is a very positive benefit for our
members. We appreciate everyone’s cooperation in
making it as positive an experience as possible.

B.
Affiliate and Service & Industry
Members: Messages must be concluded with
membership classification, and name, agency/
company of the sender.
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Call for Articles

The FALI Forum Publication Committee is seeking articles for one of our upcoming issues of the FALI Forum. We invite
Private Investigators and support staff with experience in the following areas to submit an article; arson, asset checks, civil
investigations, criminal defense, due diligence, fraud, information brokers, missing persons, product liability, skip trace,
surveillance, workers compensation or any topic that may be of interest to your colleagues.
We publish an electronic edition of the FALI Forum every other month (bi-monthly). Please follow the editorial guidelines
below for FALI Forum submissions. These guidelines are designed to help you, the writer, understand what we accept and
don’t accept for inclusion in our article database. Our GOAL is to provide a professional publication designed to convey the
latest news of interest to FALI members and private investigators. The FALI Editor reserves the right to refuse publication of
any submission, at any time.

Editorial Guidelines for Submitting to the FALI Forum
a. MUST BE AN ORIGINAL ARTICLE THAT YOU WROTE. If you are submitting the article, please submit the article
as the original author, i.e. meaning that you wrote 100% of the copy. We accept reprints with express author
authorization.
b. MUST BE INFORMATIVE and share your unique expertise. Include tips, strategies, techniques, case-studies,
analysis, opinions and commentary in your article. Please make notable quotes separating facts and opinions as to not
confuse the reader. We do not accept articles that contain more than 5-lines of quoted or sourced material. Advertorials
are not acceptable
c. MUST BE TIGHTLY WRITTEN articles; 750 to 1,500 words for feature articles; shorter articles of 350-750 words are
great for “filler space” and 120-300 words for news, press releases, etc.
d. OUR DEADLINE is the 10th of each month prior to issue, 15th is final deadline. Send articles to: admin@fali.org
e. ISSUE SCHEDULE: Aug/Sept “Back to School Issue” (Due July 10); Oct/Nov “Fall Issue” (Due Sept 10);
Dec/Jan “Holiday Issue” (Due Nov 10); Feb/Mar “FALI Business Issue” (Due Jan 10); Apr/May “Pre-Conference
Issue” (Due Mar 10); June/July “Post-Conference Issue” (Due May 10).
All topics are subject to change at any time without notice.

Dos
•
•
•
•
•
•
•
•

Don’ts

Do submit your article in a timely manner
Write about what you know and current issues
Format in single space lined, double between paragraphs
Use your spell checker & word count before you submit article
Submit name, contact info, brief bio of author
Articles in Word document or PDF editable format preferred
If submitting a photo: headshot only or related pic
Use simple grammar and, again spell-check!

● Don’t wait until last minute, Submit early!
● Don’t criticize
● Don’t write pep talks/personal messages
● Don’t write an over complicated article
● Don’t format using bold, italics
● Don’t get discouraged, try a brief article first
● Don’t forget to use spell-check!

FALI will not publish hateful, harmful or defamatory content and reserves the right to refuse any material for publication. We encourage submissions to
include a contact phone number, email address and a photo. FALI reserves the right to distribute material published via email, databases and to publish
the views of those who might disagree with you. FALI reserves the right to edit and correct submissions for factual accuracy and/or readability as
required.

FALI 2017 Editorial Guidelines

updated 08-22-17
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IS YOUR ONLINE/MEMBERSHIP FALI PROFILE UP-TO-DATE???

NOTES
_________________________
_________________________
_________________________
Join us for the 26th Annual
FALI Conference
May 7—9, 2020
Cocoa Beach, Florida
Details coming soon!

_________________________

_________________________

Keep YOUR information up to date online– Log In TODAY! www.FALI.org

FALI Board of Directors 2019—2020

Executive Board
Rick Root
President
T: (561) 237-5029

TAMPA BAY REGION

(407) 314-5650

Citrus • Hernando • Hillsborough •
Manatee• Pasco• Pinellas• Polk• Sumter

ProbarInvestigations@gmail.com

AD: Matt Aubin
T: (813) 373-4181

FORT MYERS REGION

rick@rickrootpi.com

matt@srecon.com

Lee• Charlotte• Collier• DeSoto•
Glades• Hendry

Dan Riemer
Vice President
T: (954) 557-6111

PANHANDLE REGION

T: (855) 444-7448

Bay• Calhoun • Escambia • Franklin •
Gadsden• Gulf• Holmes• Jackson•
Jefferson• Leon• Liberty• Madison•
Okaloosa• Santa Rosa• Taylor• Wakulla•
Walton• Washington•

globalpi@comcast.net

revelationspi@gmail.com

Dan DeCoursey
Treasurer
T: (904) 334-1064
ddecoursey@bluelineisnf.com

Terry Roffler
Secretary
T: (813) 892-5966
roffler@att.net

AD: Walt Zalisko

AD: Glenn Parker
T:(888) 601-7575

AD: Neil Spector

glenn@parker-investigations.com

T: (772) 332-7466
SpectorInvestigations@gmail.com

JACKSONVILLE REGION
Alachua• Baker• Bradford• Clay•
Columbia• Dixie• Duval• Flagler•
Gilchrist• Hamilton• Lafayette• Levy•
Marion• Nassau• Putnam•
St. Johns• Suwannee • Union •

AD: Richard Hedges
T: (904) 669-4253
richardhedgespi@gmail.com

ORLANDO REGION

Area Directors

PALM BEACH REGION
Indian River• Martin• Okeechobee•
Palm Beach• Saint Lucie•

Brevard • Lake • Orange• Osceola•
Seminole• Sumter• Volusia•

AD: Kelly Pennington
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BROWARD/DADE REGION
Broward • Dade • Monroe

AD: Richard Rastrelli
T: (954) 770-8460
Richard@rjrinvestigations.com

