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The New Norm
It seems like every year there is some kind of
buzz word that gets used over and over to the
point of being annoying. As every single
aspect of life has changed personally, and
professionally, and we ponder which of these
changes will become “normal,” the phrase
“The New Norm” seems more appropriate
than annoying.
Take this edition of the FALI Forum.
Normally this would be our “Post
Conference” edition full of stories and photos
of the Conference. Instead, we have shifted
gears, as many businesses have, and we are

focusing how we are continuing to provide
benefits for members in spite of these
changing time.
In this issue you will read about the success
of our Zoom meetings for both the seven
FALI areas, and the training, the launch of
our new Child Sex Trafficking Task Force, a
special benefit for FBCIs, and many other
initiatives taking place.
We know many of our members have faced
tough times financially these last few
months, but FALI is doing what it can to
assist in continuing efforts to help in this
“New Norm.”

The Way it Was
FALI-U Lite
March 11, 2020
FALI-U Lite South Florida East Coast
While this day will not “live in infamy” or anything like that, it
will be remembered as the last in-person FALI meeting before
the country shut down. In fact, that was the night the
president announced he would be stopping all flights from
Europe.

Business Practices.” and Tom Brooks who presented,
“Marketing to Attorneys.” Both offered lots of great
information that members could put into practice in their
businesses.

Before we knew any of that was going to happen, over 40 FALI
members gathered at the Better Business Bureau of Southeast
Florida and the Caribbean for a half day of exceptional
training.

Our sponsor, TransUnion, who in addition to providing
dinner, presented an excellent short training on some of their
product capabilities that even longtime users were unaware.
(Join us for their Zoom training on June 4th FREE for
members. Details in this issue.)

FALI-U Lite is a shortened version of the popular FALI-U full
day program. Unlike FALI-U, which is for members with 3+
years of industry related experience, FALI-U Lite is open to all
members, regardless of experience level who want to add more
to their PI toolbox. This event is FREE to FALI members

Nothing matches the networking opportunities that in-person
training such as this provides. Hopefully we will be able to go
back to this format before long but until then, FALI has you
covered as you will see throughout this edition.

Thank you to Mark
Aubin, who presented,
“An Important Crash
Course in Using the
Correct Contracts and

Thank you to our FALI-U Lite Sponsors:
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The New Norm

Over the last few months businesses worldwide have been
faced with a crisis for which there is no playbook. Nobody
could have imagined this crisis and what it would do and, we
still have no idea what the outcome will be. The harsh reality is,
some businesses will survive and some will not. Some due to no
fault of their own, and some because they didn’t do all they
could to adapt and keep relevant.

Old Norm: Some areas had monthly meetings, some had
quarterly. All were in a restaurant.
New Norm: Even when we can go back to meeting at a venue,
EVERY area will meet monthly and there will be a combination
of in-person and Zoom meetings.

Thank you to our
April

FALI is not just an association, it is also a business. FALI’s
clients are our members. Revenue comes from membership
dues, the Conference, sponsors and FBCI. As this crisis
unfolded, and the Conference was cancelled, the Board had an
important decision to make about how FALI could remain
relevant, and keep providing services. That’s when they decided
to enter the “Zoomiverse.”

Spotlight Members
Click on each of their logos to learn more.

Area Meetings
FALI has “7” Areas throughout the State. Some meet monthly,
some quarterly. One thing was clear from the get go, each
would meet during the month of April for a “Zoom” State of the
Union so the Board could touch base with the membership and
let them know what FALI was doing to help them during this
difficult time.

Orlando Area
Kathryn McMillan

Each Area Director (AD) was asked to choose a “Spotlight
Member” to introduce themselves and their agency to the other
members. This is an effective networking tool that Mark Aubin
started in Tampa several years ago. As you learn more about
your “colleagues” you learn who to call upon when you get a
case that may not be your specialty but it’s theirs, both of you
get a piece of the pie.

Ft. Myers Area
Thom Humann

Tampa Area
Dave Keck & Mark Lynn

The plan was put into place then the question was, will
members come to these meetings? Those of you participated
know the answer. Not only did members come, areas which
usually have low attendance in many cases had double the
attendance at the Zoom meeting. Folks who may not be able to
attend meetings in person because they are just too far,
suddenly were able to attend.

Palm Beach Area
Brian Conte & Richard Ratcliff

Jacksonville Area
James Brown

Broward/Dade Area
Mike Mills

Panhandle/Tallahassee
Wayne North

The next set of Zoom meetings are in June. Unlike April where
each meeting had the same presentation, each AD will do what
they do normally, get a speaker for their group, but also include
the Spotlight member. If you are interested in being the
Spotlight, contact your AD. In addition to help with the
networking in June we are going to use the breakout room
feature so members can get to know each other a little better.
In July, the Area meetings are going “regional.” There will be
three meetings each combining two or more areas so members
from throughout the State can meet each other.

Visit page 9 for the list of June Area
Meetings, and page 7 to learn about
FALI’s Zoom Training Modules
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Remember to
Report Unlicensed
Activity
Anyone who tries to
provide PI services without
a license is taking money
out of all of our pockets. If
you come across someone
doing this, make sure to
report this using the
“Report Unlicensed PIs”
tab, on the left-hand side
of the FALI website.

FALI WEBSITE FAQ:
Once you are logged in to your
FALI Profile you can . . .
Renew your membership and
update your profile 24/7.
Find business forms and
samples, and other forms, under
the “Resources” tab.
Find FALI Board meeting
minutes, financials, and FALI
Forums, also under the
“Resources” tab. Some date
back as far as 1994 when FALI
began.
LICENSE STATS (4/30/20)
Private Investigator “C”
7,266
PI Interns “CC”
1,405
PI Agencies “A”
2,819
PI Agency Branch “AA”
20
Statewide Firearm “G”
24,714
Concealed Weapon “W” 2,092,297

PIRSAC MEETING NOTICE:
August 7, 2020 - 9:00AM
Format TBD

For more information, visit the
DoL website by clicking HERE.

Richard “Rick” Root
FALI President

Hello FALI Members,
I hope this forum finds you healthy and safe. 2020 started in a way that none of us would have
ever expected or dreamed of, and has affected FALI, and our members in ways never imagined
as we conduct business. From speaking with clients and interviewing individuals, we have all
learned new ways to do each of these to be successful in our business practice. I know that
everyone on the Board of Directors wishes each of you nothing but the best as we move forward
and figure things out.
FALI Board Comings & Goings
I want to welcome Mark Lynn, Wayne North, and Fernando Alvarez to the FALI Directors.
Mark Lynn is FALI's new Secretary. This position was previously held by a long-time board
member and good friend, Terry Roffler. We appreciate all of Terry’s contributions to the Board,
and he will continue to serve FALI by remaining on as FBCI Chair. Unfortunately, Glenn
Parker was unable to continue with his duties as Area Director for Tallahassee/Panhandle area
for business reasons. The Board of Directors appointed Wayne North to take over the position.
Glenn did a great job with the handling of an area that stretches from Tallahassee to Pensacola.
We will miss Glenn's leadership. Our third new board member is Fernando Alvarez. Fernando
will be overseeing the Broward/Dade/Monroe area. Fernando took over from Richard “John”
Rastrelli, who stepped away because of the growth of his business. We appreciate John’s
service. Welcome gentlemen, and I look forward to working with each of you this year.
FALI Meetings in the “New Norm”
In this “New Norm” FALI has quickly learned new processes to try and meet our membership's
needs. The new normal has shown us we need to adapt to ensure we continue to provide our
members with networking and training opportunities. Zoom monthly meetings and training
modules have been a success.
We have also come to realize that FALI can offer monthly meetings to those areas like Fort
Myers, Jacksonville, and the Tallahassee who previously met quarterly. We are also combining
monthly meetings with other areas in which we are calling regional monthly meetings. In July,
Tallahassee & Jacksonville, Tampa & Orlando, and Palm Beach, Broward/Dade/Monroe, &
Fort Myers will come together. These regional meetings will offer our members the ability to
network with other investigators throughout the state.
Zoom monthly training kicked off with our very own Matt Aubin, Area Director of Tampa, in
May. Over 84 investigators registered for the training. Matt did an excellent job, too. We
launched registration for the June 4th training on May 28th. Within 4 hours, 58 investigators
had signed up to attend this Zoom monthly training which will be presented by TransUnion.
We are working on ensuring every month FALI offers its members a training module to
keep them updated and informed.
FALI’s Child Sex Trafficking Task Force
As most of you know, we announced, and launched the Child Sex Trafficking Task Force,
chaired by James Deering from Deering Investigations LLC, during our annual meeting. The
response for investigators willing to volunteer in the recovery of minor children has been
excellent. If you are interested in volunteering with the Task Force, please checkout FALI's
website, and you will find the form to volunteer under the Anti-Human Trafficking tab. A huge
thank you to the committee members who assisted in putting together this program. Please
also read the article about this initiative on page 14 for additional information.
Legislative
I want to give a big shout out to our Lobbyist, Cynergy Consulting. Both Cynthia and Lauren
have assisted FALI greatly with clarifying information from the Governor's office and the
Department of Agriculture's Division of Licensing. When a new Executive or Emergency Order
was issued, and the order was not clear, we reached out to Cynergy

Continued on page 5
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Continued from page 4

and within an hour or two, we had the clarification we sought. That information was
sent out to our membership to ensure you all had the most recent data on your ability
to keep working, as well as the status of your licensing. Amy and I received many
emails of gratitude from our membership for providing this information during these
uncertain times.
PIRSAC and DoL
During May's PIRSAC conference call, we learned that the turnaround time for the
licensing application process has dropped from about 45 days to 1 day. Since
Mr. Hurm took over as the Director, he has worked with his team to get the
processing time down. This processing time does not include those applications that
require further investigation, such as an applicant that has listed an arrest on the
application. This is a huge step in the right direction. I have also heard from
members how responsive DoL has been to their requests both prior to, and even
during, the crisis.

Special Training for FBCIs and a “Discount” for all FALI Members
I am pleased to announce that we have come to an agreement with Cynthia
Hetherington, from the Hetherington Group, to providing FREE specialized training
for members who hold the designation of Florida Board Certified Investigator (FBCI).
This training will take place online on July 8, 2020, 1PM—2:30PM, and will be on
Advanced Online Due Diligence. In addition, we have also worked out a discount code
for any members who would like to attend one of the Hetherington Group webinars.
If you would like to register for a class, please email Amy for the code. This discount is
for FALI members only.

FALI Officers
Rick Root
President
T: (561) 237-5029
E: rick@rickrootpi.com

Dan Riemer
Vice President
T: (954) 557-6111
E: revelationspi@gmail.com

Mark Lynn
Secretary
T: (254) 220-2511
E: mark@keckinvestigation.com

Dan DeCoursey

FALI Listserv

Treasurer

Our listserv has been on fire! Members are using the listserv to share information,
gain new knowledge, and sub out jobs. It is incredible to see and is why we offer this
method of communication to members. If you want to join, go to https://
fali.groups.io/g/main, scroll down to and click on "Apply for membership in this
Group.”

T: (904) 334-1064
E: ddecoursey@bluelineisnf.com

FALI-U and BootCamp
In this “new norm” right now it is hard to know if we will be able to have our
scheduled fall training in-person, or if we will have to conduct it online. We are
working with the hotel in Tampa to determine the current status for the possibility
of still holding FALI-U & FALI BootCamp on October 1st & 2nd. As mentioned during
the State of the Union and Annual meetings, we are also planning for these in-person
trainings to be in Boca Raton early next year. We will keep you up to date during our
monthly/regional meetings and one of our monthly training modules.
Stay Involved
One of the great benefits of this “new norm” is meeting members through Zoom that
don’t usually get to attend in-person meetings. As we continue with these meetings,
we will increase networking opportunities by utilizing break-out rooms and other
strategies including the Member Spotlight, which was introduced in April. If you are
interested in presenting at a monthly local/regional meeting, please reach out to your
Area Director. If you are interested in doing a presentation at one of our monthly
training modules or the annual conference, please contact Amy she will inform you of
what is required.
As always, if you have suggestions, comments, or questions, please do not hesitate to
email me. Please be safe out there, and I look forward to seeing you at a local/regional
zoom meeting.

FALI Area Directors (Pg. 18)
Tampa Bay: Matt Aubin
Orlando: Kelly Pennington
Jacksonville: Richard Hedges
Panhandle: Wayne North
Broward/Dade: Fernando Alvarez
Palm Beach: Neil Spector
Fort Myers/Southwest: Walt Zalisko

FALI Committee Chairpersons:
Advisory: All Past Presidents
Conference: Amy O’Rourke
FBCI: Terry Roffler
CST Task Force: James Deering
Elections: Jack Belich
Legislative: Rick Root & Mark Lynn
Scholarship: Luc France
Bylaws: Walt Zalisko
Technology: Michael Goodfellow
Ethics: Mark Aubin
Publications: Amy O’Rourke

Additional Support:
Administrative Director: Amy O’Rourke
Bookkeeper: Heather Roberts
Lobbyist: Cynergy Consulting

Respectfully,

Next FALI Board Meeting:
September 2020

Rick Root, LPI
FALI President
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As we navigate the “New Norm,” the FALI Board is taking the use of Zoom a step further by offering “monthly” Zoom training
FREE for members. This came about because of the disappointment over having to cancel the Conference, as well as being able
to offer our FBCIs an opportunity to earn CEUs through FALI.
We currently have trainings planned through July which will be announced soon, and will continue to schedule on a monthly
basis. Right now we have FALI-U and Boot Camp scheduled for October, 2020 in Tampa, and early 2021 in Boca Raton. Should
we be unable to host either in person, we will be using the Zoom format so members can continue to get the trainings to which
they’ve become accustomed.
FALI is following all recommended security protocols for all Zoom training. Participants must register in advance. When
registration is approved, they are given a “unique” log-in. Upon signing into the meeting, they are put in a waiting room so their
registration can be verified.
Old Norm: Yearly trainings including: FALI-U, FALI Boot Camp, FALI-U Lite and the Annual Conference.
New Norm: Even when we can go back to being able to host these events in person, Zoom training will be added on the months
when we do not have these events.

FALI ZOOM Training Modules
The FALI Zoom Training Modules launched on Wednesday, May 13th with this presentation by Matt Aubin. 70 members
participated in this amazing training. A post training survey was conducted, and the feedback was extremely positive. Members
enjoyed the opportunity and gave input as to other trainings they would like to see.

NEXT UP . . .

Thursday, June 4th 6:30pm—8:00pm
Click HERE to register
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What’s Happening in Your Area?

Meet the FALI Area Directors for 2020-2021
FALI Area meetings offer members the opportunity to
network with others and learn something new from guest
speakers. Area Directors (ADs) work hard to recruit
knowledgeable speakers. Potential members are always
welcome however, after attending 3 meetings we ask that
they join to continue participating and show support of
FALI. Meetings are announced via email and posted on
the calendar section of the FALI website. If you are not
receiving notifications of meetings, please send an email
to both your AD, and admin@fali.org to make sure you are
on the correct list.

Tallahassee/Panhandle: Wayne North, AD

Hello. My name is Wayne North with Overwatch Risk
Solutions and I am the new Panhandle/Tallahassee Area
Director. I am looking forward to working with everyone
over the course of the next year.

First and foremost, I would like to thank my predecessor
Glenn Parker for his time and dedication in the role of
Area Director. Glenn was the very first person I met from
FALI. I remember receiving a welcome email from Glenn
less than 24 hours after becoming a member. That
impressed me. Shortly after that, Glenn and I met for
lunch at an excellent Mexican restaurant in Tallahassee.
The fact that Glenn was able to find excellent Mexican
food in Tallahassee also impressed me. The advice and
wisdom he shared that day at lunch, as well as the support
and counsel he still offers today, is what was always the
most impressive thing about Glenn. Glenn, thank you for
everything you did for me and thank you for everything
you did and continue to do for FALI. Going forward, I
hope to continue Glenn’s good work.
As I write this, I am working with Amy on the agenda for
our June Zoom meeting. Two things I would like to
explore is how to best combine online meetings with inperson meetings throughout the year. Both have their
advantages. Also, I would like to continue having guest
speakers when possible. I hope everyone will be generous
with their ideas and opinions on what speakers they would
like to see, or topics they would like to cover at our
meetings as well as what we can do to increase
membership. I am not shy about asking for and receiving
help and good ideas. So, please feel free to reach out to me
through email at wayne@overwatchrisk.com or by phone
at (850) 629-9677.
I hope to see everyone very soon and I look forward to
serving with you all to keep FALI, and the Panhandle/
Tallahassee area strong and a valuable asset to you. Stay
safe.

Jacksonville/St. Augustine: Richard Hedges, AD
Although Jacksonville is synonymous with FALI’s
“Northeast Area”, it actually includes 18 counties Alachua, Baker, Bradford, Clay, Columbia, Dixie, Duval,
Flagler, Gilchrist, Hamilton, Lafayette, Levy, Marion,
Nassau, Putnam, St. Johns, Suwannee & Union.
Our first area Zoom meeting was on April 20th and all
went well. FALI member James Brown, owner of Peak
Investigations, highlighted his experience, types of
investigations (to include JAC), and managing
interns. FALI President Rick Root gave a State of the
Union Address providing updates on FALI business/
projects making sure you stay informed.

Our next area Zoom meeting will be Monday, June 15th,
6pm, and last about an hour. You will receive the invite as
soon as I confirm a speaker. I hope to see you there.
Take advantage of your membership and attend the Zoom
trainings - they are convenient, informative, and credit
toward your FBCI designation. If I can be of assistance,
call or email me. Stay safe!

Tampa

Bay
Area:
Matt
Aubin,
AD
My name is Matt Aubin and I am the Tampa Area
Director. I have served on the FALI Board for the past 4
years and I’m excited to continue to serve as the Tampa
Area Director. I work as a specialist and subject matter
expert in the fields of Cyber Forensics and TSCM and I am
the owner/partner in three investigative agencies.
Our in-person meetings have transitioned to a online
format due to the current regulations preventing us from
meeting in our physical locations. Our first virtual area
meeting was led by our President Rick Root and was a
great success with approximately 35 members in
attendance. We will be returning to our physical meetings
as soon as possible, but we plan to continue virtual
meetings for the short term to continue providing
opportunities to our members.
For May, I was asked to do a statewide virtual training, to
share proven strategies and tips for Marketing, Branding,
and Growing a PI Business. We had 70 in attendance and I
provided a recap/notes document to make the information
and resources discussed available to all of the FALI
membership.
Our Tampa meetings are extremely unique, productive,
and informative thanks to a lot of helpful contributions
from the diversity of the members and guests in our area.
We are seeing extraordinary benefits from the
collaboration and relationships that this type of meeting
has been providing to our group and will continue to run
the meetings in this format both virtually, and in person
once we are able to resume.
The next Tampa area meeting will be a virtual mastermind
kicked off by Wayne Miles as our Member Spotlight where
he will introduce himself and his agency along with
sharing one or more of his most unique cases! We will
then transition into a mastermind format to go over
relevant issues, real cases, tools, tips and network to share
opportunities and solutions leveraging the vast skills,
resources and knowledge of our area members.

FALI has approximately 200 members in the Greater
Tampa Area and the meetings are a very effective
networking tool and a great time to gather ‘round to
discuss cases, equipment, business plans, etc., all while
networking and getting to know your colleagues.

Southeast Florida - Fernando Alvarez, AD
My name is Fernando Alvarez and I am the new FALI Area
Director for Miami-Dade and Broward.

Just to tell you a little bit about myself, I am a Private
Detective and Security Consultant, a specialist in
family, civil, criminal, corporate, fraud and missing person
investigations. I am the director of Drakonx Investigations
and Drakonx Academy and Chief Investigator of Missing
Children Global Network, a non

Continued on page 9
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We have found that many of our FALI members are highly
experienced professionals, from law enforcement, military,
and corporate investigative backgrounds. During our
meetings we will feature one of our local private
investigators. The guest speaker will have the opportunity to
discuss their experience and what they or their agency offers.
This, we find is the best and most effective networking tool.
Any southwest Florida private investigator interested in
showcasing their agency please contact me. We are always
looking for new and exciting speakers. Members from other
areas are welcome to attend as well.

profit organization. I am the author of a series of ten
handbooks on investigation and security techniques and
strategies.
I would like to hold a meeting every month with interesting
topics, business networking and to attract more participants,
members and non-members, as well as to sign up new FALI
members.

Southwest Florida/Ft. Myers: Walt Zalisk0, AD

Palm Beach Area - Neil Spector, Area Director
As your Palm Beach/Treasure Coast Area Director, I am
thankful to see we have such dedicated members in our
organization who took the time out to engage in FALI’s first
Zoom meeting, which was extraordinarily successful.

I hope all are doing well and staying safe and healthy. The
events of the last few months have proven to be trying times,
but we will get over it.

The Southwest Florida area membership continues to grow.
Each month we welcome new, and renewing members. I
would like to welcome new members Eduardo Salazar, David
Ferrante and Don Hunter to the Southwest Area.

I want to thank Brian Conte of On Guard Investigations for
providing an insight to his company and conducting criminal
backgrounds. Our future monthly training will be conducted
by Zoom until we can safely see each other as a group. Please
let me know what training you would like to see this coming
year so we can facilitate your training needs. Everyone’s
involvement in our organization is paramount to success! I
look forward to seeing everyone at our next Zoom monthly
meeting.

Due to the current Corona virus situation, our area meetings
are on hold. However, going forward for the time being, we
will be using Zoom as a communications method. For those
not familiar with Zoom, it is one of the largest online meeting
tools in use today, with some experts estimating that the
company has about 13 million active users. If you've never
used Zoom before, it's quickly becoming difficult not to be
exposed to the service by fellow investigators who are using it
to stay connected remotely. You don't need a paid
subscription to start using Zoom. In fact, if someone else sets
up the Zoom Meeting and invites you, all you need to do is
follow the instructions in the email invitation to start using
Zoom. You'll need to click a link to install the Zoom app, and
then enter the conference code to sign into the meeting to
which you've been invited. The Zoom app can be downloaded
on your desktop, laptop, or cellphone. So, what are you
waiting for? Get started today!

Orlando Area: Kelly Pennington, Area Director
As we all continue to safeguard our stocks of toilet paper and
try to keep our face masks as clean as possible, we appear to
be starting to get back to what will become our “New
Normal.”
The Orlando area took a serious body blow from the Corona
Virus. While we had less Covid-19 cases, and thank God,
fewer deaths then other Florida areas, the dependence on
tourism has had an unbelievable impact on Central
Florida. Disney World alone laid off more than 70,000
employees. The mass business shutdowns have had a ripple
effect and continue to impact the rest of the community
including some of the PI agencies in the area.

Our last meeting on April 28 using Zoom was a success. We
were joined by Rick Root, FALI President, Dan Reimer, FALI
Vice-President, and Amy O’Rourke, FALI Executive Director.
Also joining us were members from outside our area. This is
what makes the Zoom meeting great. Members from other
areas can join our meetings. Our featured speaker was
Thomas F. Humann with Florida Confidential Investigations
and Security. Thomas provided an overview of his experience
and the services his agency has to offer.

As restrictions are being lifted county by county, little by
little we can all be thankful things did not get as bad as some
predicted. While we missed seeing everyone at the annual
training conference in Cocoa Beach, we have all been
impressed with the great job Amy O’Rourke and our
President Rick Root did setting up Zoom Area Meetings and
the new Zoom Training program. Those of us in the Orlando
Area will be looking forward to welcoming everyone back for
next year’s conference. I look forward to seeing everyone at
our next Zoom Area meeting.

Many of our members are realizing the benefits of becoming
“Life Members.” We have also seen a number of investigators
complete the requirements to attain the prestigious
designation of FBCI (Florida Board Certified Investigator).
Earning an FBCI designation sets the investigator apart from
others; and brings new business opportunities.
Many of our members bring decades of experience with them
and are more than willing to assist other members, so don’t
feel uncomfortable in reaching out to them.
FALI Southwest Florida area meetings provide a great
opportunity for investigators to hear about FALI updates and
have
informative
speakers
provide
a
learning
experience. Members have the opportunity to discuss
important issues involving the private investigation
profession. Most importantly, our meetings provide
members with a valuable networking and information
sharing experience.
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NCISS LEGISLATIVE UPDATE

The NCISS Legislative Advisory Board (LAB) assists
supporting member state associations monitor state legislative
activity! Is your state and association represented?
NCISS extends its appreciation to FALI and members. NCISS has a strong relationship with FALI through Board
members supporting FALI with membership. In addition, NCISS welcomes all the members of FALI supporting
NCISS through membership, including several from the FALI Board and general membership! Your NCISS Regional
Director is: Bob Dunn (Dunn Investigations – NC) (252) 592-1797 or bob@dunninvestigations.com

From the NCISS President
I’m sure you’ve heard the term “I feel like it’s Groundhog Day” many times over in the last few months and it is certainly
reflective of how we all feel. I’ve heard from many of you and understand the frustration, confusion and uncertainty with
your businesses, and all that is happening around the country with COVID-19. Please know you are in my thoughts and
the thoughts of the board. We’ve worked hard to keep you updated on training, assistance and avenues to help yourselves
during this pandemic, and hope that some of that was beneficial.

We held our last Legislative Advisory Board a few weeks ago, with FALI leadership attending, the call was informative
and very helpful. What I hear from many of you is the next few months are about recouping and rebuilding. NCISS will
certainly continue to provide as much information as we can to help you do that. Please remember the list serve is there
to help you find vetted members should you need help on your cases.
The NCISS Mid-Term Board Meeting is still scheduled to be held along with the AALPI conference in Mesa, AZ. We will
be holding a cocktail hour on Thursday, September 17, 2020 and our Mid-Term Board Meeting is Friday, September 18,
2020. Please come join us and stay for the AALPI conference September 19, 2020. For more information check back
frequently on the website.
Of course, we are keeping our eye on what’s happening in our country right now and will let you know if anything
changes. Stay safe and remember our profession is a resilient group, we will get through this together.
-- Andrea Orozco, President (Andrea@api77co.com)

Legislative Advisory Board (LAB)
What a crazy year it has been. Most of you have probably been hunkering down working from home during these
quarantine like conditions. NCISS officers met quickly after the outbreak and have been reviewing the massive relief
legislation. From these meetings, NCISS has provided details about each relief package. This will include court delays
and closures, process serving modifications, tax delays, state by state regulatory emergency orders and potential
financial resource packages. A big part of the legislation includes the small business administration loans which many of
you may qualify for. Hopefully, we can provide a little help and guidance in these wary economic times. That is what
NCISS is for. Let’s assist each other and help you navigate this legislation.
-- Wes Bearden, 1st Vice President and Chair, Legislative Committee (Investigations)

Legislative News from Lobbyit
Keep current on NCISS legislative activity at www.nciss.org/important-nciss-news
Paul Kanitra, founder of Lobbyit, “Lobbyit values NCISS tremendously and we’re looking forward to continuing our
productive relationship.” and has created a new team for NCISS – Jason Ortega, Justin Lewis, and Max Perkins now
form the team overseeing the regulatory and legislative activities in our Nation’s capital.
•
•
•

Several data privacy bills are stalling out for this year; however, they will likely be re-introduced next year.
Several pushes are being made to re-amend certain data acts or to amend many data privacy acts, including a push to
amend the DPPA, including at the state level. This could cut us off of any access to driver license data.
Monitoring several state "Ban the Box" legislation, and being proposed in Congress. This would seriously damper the
need for pre-employment background checks.

Federal Regulations and Bills Being Monitored
Recently, we received a listing of privacy legislation updates for the DC privacy bill. As we have discussed, these 20+ bills
vary in a number of ways. Some would be absolutely detrimental to our profession. Others, may actually be beneficial.
The variance of these is an issue that we will grapple with over the next couple of years. It is highly unlikely that Congress
act on it this year with an impending national election. However, within the next year or two, there will be a push by
privacy advocates, large tech companies and political groups to come to a consolidated bill.
Continued 0n page 21
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FALI Child Sex Trafficking Task Force

Volunteering for FALI’s Child Sex Trafficking Task Force:
Filling a Void
Submitted by:
Jim Deering, Certified Human Trafficking Investigator (CHTI)
Chair, FALI’s CST Task Force
I met a young woman the other day who owned a very
well-equipped off-road jeep. I was admiring the
equipment on the vehicle and asked her about it. As it
turns out, she is a volunteer for a statewide rescue
organization whose volunteers use their own resources
to help people out of tough situations (hurricanes/
floods). This young lady is also a Civil Air Patrol
volunteer and a full-time nurse and physical therapist.
My wife knows a little about volunteer spirit as well.
She has worked for the American Red Cross (ARC) for
a number of years and the stories of the ARC
volunteers are very inspiring. Sometimes it is as little
as jumping out of bed at 2AM to help fire victims find
some food, clothes, and an immediate place to stay.
As a member of the U.S. Military, both active and
reserves, I found myself volunteering for things over
the years. I have been involved in hurricane relief in
Charleston, served as a reserve police officer in Texas,
became a physical fitness trainer for a police academy
in New York and ran missions in Afghanistan with
soldiers half my age.
What motivates folks to give their time and resources
to others? I think it could be as simple as filling a void,
a yearning to contribute to humanity or the greater
good. So when Amy O’Rourke and Rick Root were
trying to champion a project that literally could give
back a life, quite a few FALI members stepped up to
help create the FALI Child Sex trafficking Task Force
(FALI CST TF).
The organization of the CST TF was split into 3 areas:
Intake; Intelligence; and Deployment. Rick Root and I
were involved with the Intake part of the program
while John Groseclose, Burt Hodge and TK Kitts got
busy with the Intelligence portion. Chris Butler and
David Keck put together the Deployment and Field
Operations portion. Creation of a legal investigative
services agreement and review of documents was
graciously provided by Mark Aubin. Warren Brown
was also part of the original committee and provided
some excellent input. Professionals one in all. It has
not ended there. Other FALI members have now
stepped up and volunteered to work cases if they come
our way. Truly a group of selfless individuals.
So what is FALI trying to do with the CST TF? Rick
Root’s guidance was very simple. Create a statewide
network of licensed investigators willing to use their
own time and resources to help locate minors that are
involved with, or at high risk to be involved with sex
trafficking within the State of Florida. If you are a
licensed investigator in the State of Florida, a member
of FALI, and are associated with a licensed and insured
Private Investigative Agency, you are eligible to
volunteer. You can volunteer for Intake, Intelligence,
Deployment or all three areas.
What are you volunteering for? A brief description of
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the case progression should give you an idea of what
you may be volunteering for. A parent or guardian or a
missing at-risk minor is referred to FALI for
assistance. An Intake investigator interviews the
parents using the intake form developed by the task
force. The form captures a great deal of information
regarding the case including rating victim risk factors
and verifying law enforcement case information. This
Intake file is then forwarded to FALI for review and
acceptance or rejection of the case.
FALI then assigns the case to a volunteer Intelligence
Investigator who uses the intake information to further
build intelligence and actionable leads. Researching
backgrounds of victims/subjects, real estate (hotels/
houses) research, checking social media activity, etc.
The intelligence report develops actionable leads that
are provided to a Field Deployment Liaison volunteer.
Field deployment executes surveillance or other
activities based on the actionable leads and tries to
physically locate the missing minor.
Evidence
(photographs, video) is developed to confirm the
location and status of the minor. Since it is not FALI’s
intention to put volunteer investigators into harm’s
way, case information regarding the minor may be
turned over to law enforcement for recovery of the
minor. Our work is done upon submission of the case
report to FALI and the parents.
Volunteering is easy! Click HERE to access the CST
Task Force page on the FALI website and read the brief
description of the program. At the bottom of the page
there is a link for the volunteer form. Fill it out and
email it in. FALI will then send you a copy of the
Procedures Manual and Appendices.
###
Jim Deering is a Florida licensed investigator (C1900492)
and owner of Deering Investigations LLC (A1900228). He
was previously a licensed investigator in Texas and a
member of TALI. Jim spent 30 years in the United States
Army Military Police and CID, both enlisted and as an
officer. Jim earned his master’s in business administration
(MBA) from the University of North Florida in Jacksonville.
He is a Certified Franchise Executive with the International
Franchise Association and earned his Certified Human
Trafficking Investigator (CHTI) designation from the
McAfee Institute.

Click the logo to visit the Spy Shop website and check out
the gear you would have seen at the FALI Conference.
See you in Cocoa in 2021!
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Are You Thinking About Applying for
the FBCI Designation?

Special Training JUST for FBCIs

Investigators with the FBCI designation make a
statement to their clients, and the public, that they
maintain high ethical and professional standards.

Starting with this year’s Conference there was going to be
a special breakfast just for FBCIs. In place of that, we
have arranged for Cynthia Hetherington to give a
webinar on July 8th from 1:00pm—2:30pm. Details, and
registration information, coming soon. CEUs will be
awarded to all participants.

Basic Qualifications:
• Active Level FALI member in good standing.
• A minimum three years of continuous licensed
investigative experience.
There are three ways a member can apply to be a FBCI:
1. Documentation confirming a minimum of three (3) years of
continuous licensed investigative experience equivalent to a
Florida Class C license, of which a minimum must be one (1)
year as a Class C licensee, under Chapter 493 of the Florida
Statutes, or in place thereof;

Upcoming CEU Opportunities

2. Documentation confirming at least three (3) continuous
years of similar duties as a full-time investigative employee of
an attorney, insurance company or law enforcement agency,
whose position was exempted from Florida private
investigative licensure, or in place thereof;

FALI Monthly Area Zoom Meetings = 1 CEU each
FALI Monthly Zoom Trainings = CEUs vary
FALI-U and Boot Camp

3. Documentation confirming not less than five (5) continuous
years of similar investigative duties as approved by the FBCI
Board. These duties must have been performed in other
related professional disciplines such as: investigative
reporter; business/financial/stock analyst; certified fraud
examiner; law enforcement, military law enforcement, fire/
arson investigator, may receive FBCI consideration on a caseby-case basis.

A Note About CEUs:
As previously announced, in light of our current
situation, FBCIs may earn unlimited online CEUs
through December 31, 2020 for all courses that qualify.

Upcoming Testing Opportunities:
Applicants must sit for, and pass, with a minimum score
of 70%, a proctored written exam prepared and given by
a member of the FBCI Committee, or another designated
proctor. We are working out the details to make testing
available through Zoom.
Those who qualify under sections 1 and 2 above will be
required to pass a proctored exam proving knowledge of
Florida Statute 493. Those who qualify under section 3,
will be required to pass a proctored exam demonstrating
overall knowledge of investigative techniques; statutory,
ethics, and legal issues. Information about testing
materials can be found by clicking HERE.

16

When possible, we ask that FBCIs acquire prior approval
for potential CEUs from organizations outside of FALI.
However, if you can’t, or don’t, when you submit for
CEUs include as much information as possible about the
training you attended. Just a certificate is not enough.
The committee needs to see descriptions of the sessions
you actually attended, as well as proof of your
attendance. Please email this to admin@fali.org and it
will be forwarded to the FBCI committee for review.
You will be notified of acceptance or rejection.

Click HERE to Apply Online.
Click HERE to download an application to
mail, or email.
Click HERE to download the
FBCI Policies & Procedures.
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2020 FALI Educational Scholarship
Both of our recipients also received a one-year FALI student
membership.

As has become customary, this year’s FALI Educational
Scholarship call for applicants was sent out in mid-January
to key individuals in charge of the Criminal Justice
programs at colleges and universities throughout the State.

We received the following note from Ms. Lawson:
Thank you so much for selecting me as a recipient for the
FALI Scholarship! I am so grateful to have been chosen to
receive this award as it will be a component of my future
academic success. This award will help relieve some of the
economic strain that accompanies enrolling in a Master’s
Program. Thank you again for your support!

During normal circumstances, a reminder email is sent in
March but as we know, this year was far from normal.
However, Scholarship Chair Scott Kamp did receive
applications from qualified students. The question to the
Board was then, could we still award scholarships even
though the main funder, the Conference raffle was obviously
not taking place. The Board overwhelming agreed to not only
fund the two scholarships, but several even stepped up and
made donations to the fund. Then, when this was announced
during the Annual Membership Meeting on May 8th, several
more members generously stepped up to donate raising a
total of $1,450.

Congratulations to both of this year’s recipients, and thank
you to the following members for contributing to this year’s
scholarship:

Mark Aubin
Matt Aubin
Bret Bartlett
Randy Crone
Richard Davis
Michael Donohoe
Nathan Goode
Jeff Harrison
David Keck
Kelly Pennington
John Rastrelli
Rick Root
Todd Soard
Neil Spector
Howard Steele

We are pleased to announce our scholarship recipients for
2020 are:
Megan Lawson & Caleigh Balestra
both from the University of North Florida in Jacksonville
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NCISS continued from page 12

I don’t think you need to be necessarily worried about these pieces of legislation just yet. But, we want to share information
that we have with you. We want members to be informed. If you have an interest at being involved in reviewing, monitoring or
keeping tabs on legislation, please let me know. Many hands make the work manageable and provide perspective and thoughtful strategy as we navigate the upcoming storms or turbulent waters and or legislation.

How Effective is NCISS Legislation and Regulation Monitoring?
As an Investigator, Security Agency, Process Server, or related professional… have you benefited from:
•
Having access to driving records and motor vehicle information from your state DMV and private data providers?
•
Having access to databases with permissible purposes under the GLBA?
•
Having access to Social Security Numbers, Birthdates, Address History, Credit Reports and other vital information?
•
Carry a firearm in the course of your professional duties?
•
Having the ability to use a pretext for undercover operations, shopping services and other permissible purposes?
•
Used the National Sex Offender Registry (Dru’s Law) for background investigations?
•
Used GPS, drones and other modern technology in your investigations and security services?
If you answered YES to just one of these questions, you have directly benefitted from the more than 40-year history of NCISS,
volunteers, and support of NCISS every member – just like YOU! NCISS and membership have provided responsive testimony
to Congress and federal regulators, as well as assisting state associations with similar issues at the state level. View NCISS as
your insurance policy - you don’t make claims every day, but when the big claim comes, and every privacy fight is that “claim” you will want NCISS protecting you at every turn.
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IS YOUR ONLINE/MEMBERSHIP FALI PROFILE UP TO DATE???

NOTES
_________________________
_________________________
_________________________
Join us for the
Rescheduled
FALI Conference
April 29—May 1, 2021
Cocoa Beach, Florida

_________________________

_________________________

Keep YOUR information up to date online– Log In TODAY! www.FALI.org

FALI Board of Directors 2020—2021

Executive Board
Rick Root
President
T: (561) 237-5029
rick@rickrootpi.com

Area Directors
TAMPA BAY REGION
Citrus • Hernando • Hillsborough •
Manatee• Pasco• Pinellas• Polk• Sumter

AD: Matt Aubin
T: (813) 373-4181

ORLANDO REGION
Brevard • Lake • Orange• Osceola•
Seminole• Sumter• Volusia•

AD: Kelly Pennington
(407) 314-5650
ProbarInvestigations@gmail.com

matt@srecon.com

Dan Riemer
Vice President
T: (954) 557-6111
revelationspi@gmail.com

Dan DeCoursey
Treasurer
T: (904) 334-1064
ddecoursey@bluelineisnf.com

Mark Lynn
Secretary
T: (254) 220-2511
mark@keckinvestigation.com

FORT MYERS REGION
PANHANDLE REGION
Bay• Calhoun • Escambia • Franklin •
Gadsden• Gulf• Holmes• Jackson•
Jefferson• Leon• Liberty• Madison•
Okaloosa• Santa Rosa• Taylor• Wakulla•
Walton• Washington•

AD: Wayne North
T: (850) 629-9677

Lee• Charlotte• Collier• DeSoto•
Glades• Hendry

AD: Walt Zalisko
T: (855) 444-7448
globalpi@comcast.net

PALM BEACH REGION

wayne@overwatchrisk.com

Indian River• Martin• Okeechobee•
Palm Beach• Saint Lucie•

JACKSONVILLE REGION

T: (772) 332-7466
SpectorInvestigations@gmail.com

AD: Neil Spector
Alachua• Baker• Bradford• Clay•
Columbia• Dixie• Duval• Flagler•
Gilchrist• Hamilton• Lafayette• Levy•
Marion• Nassau• Putnam•
St. Johns• Suwannee • Union •

AD: Richard Hedges
T: (904) 669-4253
richardhedgespi@gmail.com
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BROWARD/DADE REGION
Broward • Dade • Monroe

AD: Fernando Alvarez
T: (866) 224-1245
info@drakonx.com

