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Thank You, Tucker Funeral Home, Inc., for your loyalty to
Funeral Funding Trust of Kentucky
and for being a part of our growth and success!
The Funeral Funding Trust of Kentucky was established in 1983 with one goal in mind; to
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THANK YOU!
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In Memoriam
(August 12 - November 26, 2019)

Dorothy Helen Brown, Mayfield, KY
Norma B. Calico, Berea, KY
Morris E. Coﬀey, Vine Grove, KY
Robert Braeden Patton Combs, Chalybeate, KY
Raymond P. Gamble, Hopkinsville, KY
Jody F. Hopper, Barbourville, KY
Harold Wayne Hunter, Bowling Green, KY
David W. Jones, Frankfort, KY
Katherine Loving, Bardwell, KY
Jasper “Jack” Lowder, III, Ormond Beach, FL
Betty Sue Stahl McDaniel, Bowling Green, KY
James “Jim Bob” Osman, South Shore, KY
Wayne Lee Pearson, Elkton, KY
Thomas S, Ratterman, Louisville, KY
Sibyl S. Roberts, Barbourville, KY
Hazel Fox Ward, Versailles, KY
Harry Lee Waterfield, II, Frankfort, KY

president’s message
Rob Riley - FDAK President
Tandy-Eckler-Riley Funeral Home
Carrollton, KY
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Dr. Alan Wolfelt Creates New Training on
Educating Others about Grief
The Center for Loss and Life Transition announces two upcoming training sessions in Fort Collins, Colorado for those interested in becoming eﬀective grief educators: July 20-23, 2020 and
June 28 - July 1, 2021.
Entitled “Becoming an Eﬀective Grief Educator” the four-day trainings, facilitated by world-renowned educator Dr. Alan Wolfelt, will enhance participants’ capacity to artfully educate others on grief and mourning. Whether the participant is interested in training others in their organization, speaking publicly in their community, or just wish to feel more confident in passing
along information to clients, colleagues, or friends, this workshop will both inspire them and
prepare them to be eﬀective grief advocates.
Using the “Ten Touchstones” of his bestselling book Understanding Your Grief as a framework,
Dr. Wolfelt will step participants through messaging and methods for educating others about
the basics of grief, mourning, and healing. Dr. Wolfelt will also share practical insider tips on
topics such as event formats, engaging audiences, creating teaching objectives, building relationships with potential sponsors, and more. Included in the training materials is Understanding Your Grief, written by Dr. Wolfelt.
Author, educator, and grief counselor Dr. Alan Wolfelt serves as Director of the Center for Loss
and Life Transition in Fort Collins, Colorado. A past recipient of the Association for Death Education and Counseling's Death Educator Award, he also serves on the faculty at the University
of Colorado Medical School in the Department of Family Medicine. He is the author of numerous books on grief and loss including Understanding Your Grief and Grief One Day at a Time
and he is often consulted by popular media sources on a variety of grief related topics.
To reserve a seat in the training or to view a complete list of Dr. Alan Wolfelt’s educational
seminars for bereavement caregivers, visit www.centerforloss.com.
For more information:
Nicole Duggan, Center for Loss and Life Transition
(970) 226-6050
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BLACK CARS,
BLACK SUITS,
BLACK SHEEP:
How Social & Professional
Isolation is Hurting Funeral
Professionals
By Dr. Jason Troyer

M

y wife did not want to talk about it. I
had come home and waited patiently
through dinner. Our young daughters had run oﬀ to play and now I was ready to
share.
I had spent my day at the local funeral home.
I had decided early in my career that if I was
going to be writing articles and presenting to
funeral directors, then I would need to spend
more time “in the trenches.” I would need to
see the challenges and rewards first-hand. The
funeral home owners had allowed me to sit in
on some arrangement conferences that day.
After asking permission from the first family, I
was ready to witness the process of planning a
funeral.
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When you are with them, take time to share stories
and support, learn new strategies and tools, and ask
your colleagues how they deal with various challenges of the profession. This opportunity to connect personally and professionally is invaluable.

The first arrangement conference of the day was to
plan the funeral for a two month-old. I will spare you
the details, but death was tragic and accidental. I am a
former therapist and no stranger to tough, emotional
conversations; but I was not fully prepared for this.
Thankfully, the funeral director I was shadowing was
ready. He handled the entire meeting with empathy
and professionalism. I marveled at his ability to know
when to shift from allowing the parents to share their
pain to oﬀering personalized options that would allow them to begin to heal from this tragic loss.

2) Get Physical & Psychological Distance
There is no substitute for taking time away from
work. Owners and managers must have reasonable
expectations and workloads for their staﬀ members.
Given the nature of funeral service, there will always
be busy days and busy weeks. But too often I hear
about funeral homes that never have slower weeks
nor do they provide adequate vacation time. Achieving “psychological distance” is diﬃcult because cell
phones can keep you tied to the business even when
you are away, but look for creative solutions and
schedules so you can find times when you can turn
oﬀ your phone.

When I arrived home, I wanted to share the experience
with my wife. As a former child therapist, she has also
had diﬃcult conversations and dealt with emotional
topics. But she did not want to hear about the funeral
arrangements for a 2 month-old baby. And yet I wanted to talk about it. That’s when it struck me.
This is exactly what funeral professionals deal with
every day.

3) Treat Employees as Well as You Treat Customers
While serving the needs of bereaved families is critical, I have seen too many situations where employees
were treated like 3rd or 4th class citizens. While poor
service for a family may result in losing a few future
calls, burned out employees will negatively aﬀect every call. Owners and managers should also remember that employees are critical for marketing and are
very expensive to replace. Support your employees
by providing them with stress reduction resources,
educational opportunities, and reasonable work conditions.

They regularly see and hear things that other people
never want to think about. They are the “black sheep”
of the community – and in some cases, even their own
families.
I could imagine the funeral director I had shadowed
that day going to a barbecue with a group of friends
later that night. While the accountant could complain
about the stress of tax season and the teacher could
share stories about unruly children and disgruntled
parents, he already knew that no one wanted to hear
about his day at the funeral home. Even his spouse
would not want to hear the details of his day. And so
he would have to keep it inside – like the thousands of
other men and women who perform the same duties
each day.

Funeral professionals deal with extraordinary stressors and work conditions. Not everyone is able to survive to these unique demands. But I hope that funeral
professionals can go beyond simply “getting by” in
this challenging field. It is time to take some of the attention and concern that you show every family that
walks through your front door and begin practicing
better care for yourself and your colleagues. ♦

I couldn’t stop thinking about what I had witnessed.
In hindsight, the events of that day were the seed
that grew to become the Finding Resilience program.
While I cannot summarize the information of the entire program here, I will provide three tips for dealing
with the pressures of being the black sheep of your
social circles.

This article originally appeared in the
American Funeral Director.
Reprinted with permission from the author.

1) Find Your People
It may be impossible to shake the “black sheep” status within your community. That makes it critical that
you seek out fellow funeral professionals who really understand the pressures of your field. Whether
it is within your funeral home or in a local, state, or
national organization, you must find “your people.”

Dr. Jason Troyer is a grief expert, author, former
psychology professor, and therapist. He provides
grief support newsletters, Facebook content, and
informational videos at www.GriefPlan.com/funeral. He also provides community presentations,
professional workshops, and trainings on behalf of
funeral homes and cemeteries. Dr. Troyer can be
reached at DrJasonTroyer@gmail.com.
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WESTERN KENTUCKY’S
Annual Fish Fry & Golf Scramble

T

he Western Kentucky Funeral Directors held their annual Harold Bandy & Ronald Strong Fish Fry and Robert Taylor Memorial Golf Scramble
on Thursday, September 5th at the Kentucky Dam Village State Resort Park in Gilbertsville.

Micah Brown and Greg Wilkerson of R.D. Brown Funeral Home in Mayfield, hosted the day’s events where funeral directors, funeral supply representatives and guests from throughout the Commonwealth attended and
enjoyed a delicious fish dinner and lots of fabulous door prizes.

1st Place Team

Garth Waterfield, Greg Arnold,
Greg Wilkerson & Micah Brown
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2019 KENTUCKY NIGHT DINNER
NFDA International Convention & Expo - Chicago, IL

T

he National Funeral Directors Association 2019 International Convention & Expo, held October 27-30 in Chicago, IL, drew 6,116 total attendees (3,701 attendees and 2,415 exhibitor representatives).
A total of 491 international attendees, representing 44 countries and territories, participated in the 2019 NFDA Convention. The 250,000-squarefoot Expo Hall featured 390 exhibiting companies.
During the convention, the Funeral Directors Association of Kentucky
held their annual group dinner at famed Harry Caray’s Italian Steakhouse in downtown Chicago on Tuesday, October 29th. Once again,
friends of the Iowa, Massachusetts and Connecticut associations joined
the festivities making the evening a huge hit with a sold out crowd!

Thank you to Lemasters Consulting, Matthews Aurora Funeral Solutions, PFA Tax & Accounting Professionals, Bass-Mollett and State Auto
Insurance for sponsoring the evening.

THE WAY WE WERE 
New Feature of the Membership Bulletin - Taken From a Page in History
Reprinted from the April, 1992 Membership Bulletin
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July 14, 1918: The Day Quentin Died and Teddy Cried
by Harold Ivan Smith

A

mong the 117,000 American fatalities in World
War I, was a 20-year-old pilot, Quentin Roosevelt,
the youngest son of Theodore and Edith Roosevelt. Given that day’s limited communications, after
learning that their son had been shot down by the Germans, they had to wait days for more information. Not
knowing if their son’s corpse was desecrated, the delay
tortured the former president and former first lady.

Theodore’s Antecedents of Grief
On Feb. 14, 1884, Theodore Roosevelt, an energetic New
York assemblyman, had been devastated by the deaths of
his mother and his wife 12 hours apart. Young Roosevelt
embraced a “manly” response to grief: “There is nothing
more foolish and cowardly than to be beaten down by
sorrow, which nothing we can do will change,” he wrote.
As soon as he completed his work in the Assembly, Roosevelt headed west to the Dakotas to take up cattle ranching and seek to cope with his loss.
In December 1886, Teddy married Edith Kermit Carow;
they had five children together, joining his daughter
from Roosevelt’s first marriage. He became celebrated for
his energetic administration as New York police commissioner and assistant secretary of the Navy, but his notoriety reached a new level with his Rough Riders’ exploits
during the Spanish-American War. His fame carried him
into the New York governor’s oﬃce.

the United States Sept. 14, 1901. The American public became enchanted by the antics of the couple’s six children.
Quentin, the youngest, emerged as “the country’s little boy,” according to historian Doris Kearns Goodwin.
When the United States entered the Great War in April
1917, The 56-year-old Roosevelt barged into the Oval Office to plead for a commission to organize a reprise of
his Rough Riders. Woodrow Wilson, knowing Theodore
wanted to run for a third term as president in 1920, declined his request. So, Roosevelt settled for four sons and
a son-in-law in uniform and in the fight – no soft assignments for his boys.
Roosevelt had always been concerned that Quentin might
turn out to be “soft.” Indeed, it was a struggle for all the
Roosevelt sons to live up to their father’s model of vigorous manhood.
Quentin dropped out of Harvard. Despite his poor eyesight, after memorizing the eye chart, he joined the fledgling United States Air Service. Although anxious to fly in
combat, Quentin served as a flight instructor until June
1918, when he became a flight commander in the 95th
Aero Squadron. Flying was dangerous; the Americans
lost a pilot every 24 hours. However, both Quentin and
his father were ecstatic after he downed his first German
plane. Nevertheless, on several occasions, Quentin was
reprimanded for his risky stunts and daredevil attitude.
On July 14, 1918, Lt. Roosevelt, in a dogfight with three
German planes, was shot down. Two German pilots landed near the crash site. After discovering his identity, they
buried Quentin in German-occupied France – but not before photographing his corpse, which would be used in
German propaganda.
After the deaths of his father, mother and first wife, Roosevelt had boasted about not being “beaten down by a
grief” that one could not change. Now, grieving for his
youngest son devastated him. He took long, solitary
walks for privacy to cry so as not to alarm his wife, Edith.

Theodore Roosevelt and his sons (from left: Theodore Roosevelt Jr., Archibald
Roosevelt, Theodore Roosevelt, Quentin Roosevelt and Kermit Roosevelt.)
(Source: Theodore Roosevelt Birthplace National Historic Site)

Then in 1900, presidential nominee William McKinley chose Roosevelt to be his running mate. Following
McKinley’s assassination, Roosevelt became president of

There was a deluge of condolence telegrams and letters.
Initially, Flora Vanderbilt, Quentin’s fiancée, assisted in
the process. Biographer Eric Burns noted in “The Golden
Lad: The Haunting Story of Quentin and Theodore Roosevelt,” the 26th president often dictated responses, “in a
voice choked with emotion and with tears rolling down
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his cheeks.” He forbade friends to mention Quentin. Neither Roosevelt or his wife could speak about the loss, and
reminders of Quentin filled the Roosevelt home at Oyster
Bay.

another 30 years and even campaigned against cousin
Franklin D. Roosevelt in 1932. How are the deceased’s
family members that you are serving grieving diﬀerently?

The French government honored Quentin with the Croix
de Guerre with Palm and erected a marker praising the
courageous young American. Roosevelt, asked to send a
message to the French people, declined: “I have no message for France; I have already given her the best I had.”

Parents grieve for what “might have been” or “what one
hoped would be.” Might Quentin, following war service,
with his handsome looks and Miss Vanderbilt’s economic
resources, have followed his father into politics?

After the end of the war, the Roosevelts left Quentin
buried in French soil – a decision that encouraged other
families to leave fallen sons buried there. After a lengthy
hospitalization for heart issues, Roosevelt abandoned his
dream of running again for president in 1920. He died
Jan. 6, 1919 – six months after Quentin. Some insisted
that he had died of a broken heart.

Following a death, the family must realign family dynamics to accommodate the absence. In the words of Thomas
Attig, a grief specialist, the family must confront questions: Who are we now without (the deceased)? Who will
challenge out-of-sight, out-of-mind thinking? Who will
challenge/enforce the stiﬀ upper lip in the family? Who

For many years, the Roosevelt family maintained Quentin’s grave in France. Later, the body was moved to the
Normandy American Cemetery and Memorial in Colleville-sur-Mer, France. Eventually, his brother, Gen.
Theodore Roosevelt Jr., who died of a heart attack shortly
after leading an assault force during the invasion of Normandy in 1944 (for which he was awarded the Medal of
Honor), was buried beside him.

Photograph of Quentin Roosevelt. (Source: Sagamore Hill National Historic
Site)

Grave of Lt. Quentin Roosevelt, buried by Germans where he fell (Source:
Library of Congress)

So What?
Many individuals, men in particular, believe – or are periodically reminded – that grievers should “be strong” or
that grievers should demonstrate some variation of the
stiﬀ upper lip and “move on” or “be strong” for others.
Funeral directors can diﬀuse such rigidity and encourage healthy integration of the loss. You might share some
portion of Theordore Roosevelt’s narrative and ask families, “How would you respond?” While it may not be
“manly” to cry, it is human.

will enfranchise active remembering and memorialization of the deceased?
In working with parents on a daughter or son’s funeral
or memorial service ask, “What did your daughter/son
teach you?” For Theodore Roosevelt, his son died “in the
fight,” doing what he wanted to do. ♦

This article originally appeared in the July 2018 issue of American Funeral Director, published by Kates-Boylston Publications, and is being shared with permission.

Members of families grieve diﬀerently. Edith laid aside
her grief to care for her husband and family. She lived
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FA L L C O N T I N U I N G E D U C AT I O N
Prestonsburg - Covington - Gilbertsville - Owensboro

T

he Funeral Directors Association of Kentucky
held their annual Fall Continuing Education
Classes November 6-7 & 13-14. The classes
were very well attended as Todd Van Beck presented
“Ethics in Funeral Service - 2019 Style” and Shane A.S.
Ritchie presented “21st Century Techniques for Restoring Trauma Cases.”
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2020 Mid-Winter Conference
Tuesday & Wednesday - february 4 & 5
Hilton Lexington/Downtown

 CONFERENCE

HIGHLIGHTS 

Tuesday, February 4, 2020
9:00am - 7:00pm........................................................................................................................ Registration
Top of Escalator
10:00am - 5:00pm...............................................................................................................FIRST SESSION
Ballroom AB
10:00am - 1:00pm:
“Emergency Action Plan”
Presented by T. Scott Gilligan, NFDA General Counsel
1:00pm - 2:00pm:

Lunch Break (on your own)

2:00pm - 5:00pm:

“Transforming the Decomposed for Viewing” and
“Seeing is Believing”
Presented by Karl Wenzel, Canadian School of Advanced PREP

7:00pm - 8:30pm .....................................................................................................................Tailgate Party
Ballroom CD
Entertainment by Jonathan Rideout

Wednesday, February 5, 2020
7:30am - 3:00pm........................................................................................................................ Registration
Top of Escalator
8:30am - 10:00am ................................................................................................................ Buﬀet Breakfast
Ballroom CD
10:00am - 11:00am .................................................................... KY Funeral Supply Sales Club Meeting
Bluegrass Room
10:00am - 5:00pm.........................................................................................................SECOND SESSION
Ballroom AB
10:00am - 1:00pm:
“Follow The Money”
Presented by Doug Gober, The Foresight Company
1:00pm - 2:00pm:

Lunch Break (on your own)

2:00pm - 5:00pm:

“Microbes & Morticians”
Presented by David Hicks, Pierce Co.
Cruetzfelf-Jakob Disease Update
CJD Foundation

FDAK will apply for 6 hours of CE Credits for each day of the Conference.
KY - IN - OH - TN
More information on ALL the events during the Conference will be detailed in the
oﬃcial Conference Program.
- 13 -

What do your families
WANT?
Are you LISTENING?
By Doug Gober, partner in
The Forsight Companies

A

s an outsider, an observer,
and a non-legacy funeral
person, I can easily say that my
life has been filled with blessings
and goodness from having spent
the majority of my working life
associated with funeral service
and its people for 36 years. Most
people use the term “luck” to describe the success of people they
don’t like. However, you will
never meet a luckier person in funeral service than me.
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In my career, I’ve been fortunate enough to have
worked in all 50 of the United States, Canada, Mexico, Europe, Singapore, The Philippines, and Guatemala. I have done more than work in these places. I
now have funeral service friends in all of these
places. These are the kind of friends that
would come get you in the middle of
the night if you were broken down
on the interstate. It has happened.
A friend will help you move. A
real friend will help you move a
body.
As I look back over my career,
or as my friend Terry Owens
says, “In the twilight of a mediocre sales career…”, I can’t help
but reflect on the fact that most
of what I know about funeral service was taught to me by funeral
professionals or other acutely interested observers like myself. There are
funeral directors who were willing to try
something new just because I suggested it, like
cutting up caskets into smaller pieces. Today, a lot
of funeral people I know are asking what I do now.
I have been involved in funeral home and cemetery
financing for over three years. My standard answer
now is, “I look for people who have both passion
and a vision for funeral service, and provide them
with the money to implement it”.
Over these 36 years, I have made the transition from a
CPA who sells caskets, to a person who has a tremendous appreciation of what funeral service stands for.
However, now my peeps are under siege from every
angle. It seems as though everyone is taking their
best shot at us. There are those who are declaring funeral service dead, in the ultimate pun. They believe
everyone wants to make funeral arrangements at
Starbucks or Denny’s. In their world, no one should
ever be sad that their mother is gone. They should
only celebrate her life. It’s the only alternative. Just
as “dark and depressing” is a bad idea, so is the idea
of chucking the whole gathering to mourn. It’s OK
to have a party, but maybe not just a party. Or, in the
worst case, not to gather at all. Happiness, unhappiness, laughing, crying; all have their place in funeral
service. The one element that most of these “replacements” have going against them is the basic human
need to feel loss when someone close to us dies and
to understand it’s OK to stop what you’re doing and
feel something. Ignoring it won’t make it go away as
if it didn’t happen. I recall a woman in a focus group

once who described her no-service experience this
way, “It was as if he just disappeared. He went oﬀ
to work that day, and I never saw him again”. The
ultimate consumer has broad choices in every other
business, why not in our little corner of the business world? As the funeral service atom
continues to split into things many of
us don’t like or understand, there
has to be a substantial reason for
their existence. The driving forces behind these changes cannot
be ignored. The mobile society, the diﬃcult economy, the
disintegration of organized
religion, the destruction of the
family unit, intermarriage of
races and cultures, and many
other real life North American
societal norms are all examples
of trends that aﬀect broad acceptance of “standard” funeral service.
You can use them as excuses, or accept
them as reasons why our customer has
every right to reject our standard oﬀer. Dr. Alan
Wolfelt refers to this as the de-ritualization of society. He says society has become “death averse”.
The fact is that two songs and a sermon may not
strike the same desirable chord with most of our
constituency even in the most conservative of communities as it once might have. If they see an oﬀer
they like somewhere else in a more “free” funeral environment, the consumer is likely to begin to
mentally demand it in their small world back home.
If they can’t find it there, the alternative is for them
to bring the more desirable oﬀer back to their own
town through some online choice. They may default away from the local in lieu of the diﬀerent even
though it may not be what they attended and observed in the other town at all.
What about us, you, my friends that I so desperately care for? What responsibility do we have in this
chaos of mass funeral diﬀusion? There are some key
ways that we’ve become disconnected from the people we serve. For example: most funeral professionals do not participate in the mobile society, moving
to a new community as an adult – disconnect. Most
funeral professionals participate in some type of organized worship while a growing segment of the
public does not – disconnect. Most funeral professionals are doing well financially – disconnect. Most
funeral professionals are men, most funeral decision-makers are women – disconnect. Serving food
- 15 -
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supporter, as am I, that it is the middle of the funeral
pricing model that is the most vulnerable for funeral
opportunists. He uses the hotel example where the
fastest growing area of their business is the midpriced brands (Hampton Inn, Hilton Garden Inn,
Springhill Suites, etc.), not the legacy brands (Hilton,
Marriott, Westin, etc). Some who have approached
the soft middle of funeral service have somewhat
succeeded except that they have tried to emulate the
legacy brands so closely in their oﬀer that they, too,
are evaluated only on price. Even the cremation societies and low-priced cremation providers who use
price as their attraction almost always have a higher
average sale than the stated bottom price point.

The race to the bottom of the funeral
pricing barrel is getting so crowded that
there may be no room left for those
who want to play there.

Does Funeral Service need its own funeral service?
Hardly. It does require the same grit and determination that our funeral ancestors used to establish the
standard funeral. Funeral service just needs to get
a haircut, lose some weight, and get healthy again
with a renewed sense of purpose.

as a normal part of social gatherings – disconnect.
Don’t even get me started on funeral regulation. I
certainly agree that funeral professionals are not
totally oblivious to the world around them. However, they may not be participating in these trends
at the same rate as the rest of our society. Relating
to someone whose lifestyle is so radically diﬀerent
from yours is always diﬃcult. When they are your
grieving customer who just flew in from Seattle to
make all of their mother’s funeral arrangements in
Topeka, overcoming the disconnect can be like scaling Mt. Everest in a bikini – a pretty uncomfortable
experience with a low likelihood of success.
Our people, place, process and product (service and
merchandise) all require more than a little flexibility
in areas where the internet now operates, (uhh, everywhere). The race to the bottom of the funeral pricing barrel is getting so crowded that there may be no
room left for those who want to play there. Rather
than standing quietly by and letting the $495 direct
disposer take every call, let’s reallocate our thinking. Reallocating does not mean necessarily playing
the price game, but understanding that it appeals to
more people than ever before because of our unwillingness to do anything to make our own oﬀer more
appealing and valuable. Reallocating resources, people, capital, facilities, and marketing dollars are just
a few areas to consider.

When we get old and tired, we don’t care about
those things as much. I became a student of funeral
service because of the appreciation I developed early
for funeral professionals. In Southern terms, “Now
I are one”. Funeral service is not what you do, it’s
who you are. ♦

From the Spring 2018 issue of the MFDA Journal.
Reprinted with permission.

My friend, Paul Seyler of Competitive Resources, is a
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NEWS

October 11, 2019

Department of Labor Announces New Salary Level Test

O

n September 24, the U.S. Department of Labor (DOL) announced a ﬁnal rule that raises the salary level test for
exempt employees from the current level of $23,660 to
$35,568. That increase, which will take eﬀect January 1, 2020,
could impact funeral homes and their employees in 16 states.
The salary level test is one of the three qualiﬁcations the DOL uses
to determine whether an employee qualiﬁes for the white-collar
exemption from the overtime provisions of wage and hour laws.
As explained below, funeral directors in the 16 states with higher-education requirements for licensing may qualify as “professionals” under the white-collar exemptions. Starting January 1,
those employees will need to be paid a minimum of $35,568 or
$684 a week in order to retain the professional classiﬁcation. If
the employees do not receive that minimum amount, they will be
converted to hourly employees who are entitled to overtime premiums when working more than 40 hours per week.
This DOL action is the follow-up to the failed attempt of the
Obama administration to raise the salary level to $47,476. Back
in 2016, the Obama DOL promulgated a regulation that more
than doubled the $23,660 salary level (last set in 2004). However, that regulation was blocked by a federal district court, and the
Trump administration decided to issue a new regulation rather
than defending the Obama regulation on appeal.
In 2016, NFDA ﬁled comments with the DOL objecting to the
$47,476 salary level given its dramatic increase and the fact that
it did not take into eﬀect cost-of-living diﬀerences throughout the
United States. NFDA also ﬁled comments with the Trump DOL
raising those same concerns when it proposed to start over and
issue a new regulation. Fortunately, the new regulation addresses NFDA’s concerns in that the new salary level should have a
minimal impact on funeral homes.
As mentioned earlier, this regulation could impact funeral directors in 16 states. Currently, the DOL recognizes that directors
who work in states requiring a bachelor’s degree can qualify as
“professionals” under the white-collar exemption.
Two states, Minnesota and Ohio, meet those qualiﬁcations. However, several court rulings have found that funeral directors in
states requiring three years of post-secondary education, including the successful completion of a mortuary science program, can
qualify as professionals. Those 14 states include Idaho, Iowa,
Michigan, Montana, Nebraska, New Jersey, New Mexico, New
York, North Dakota, Pennsylvania, Rhode Island, South Dakota,
West Virginia and Wisconsin. As a result of those court rulings,
some funeral homes in those states compensate funeral director
licensees as exempt salaried employees.
Methodology
When the DOL proposed the $47,476 salary level in 2016, it
changed the methodology under which it had calculated salary
levels in the past. This change in methodology was one of the
reasons the federal district court in Texas overturned the regulation. To avoid a similar fate, the DOL in 2019 returned to the
methodology it had used in 2004 when it last updated the salary

level test.
Basically, the DOL determined the new salary level test by calculating the salary level for full-time workers with earnings in the top
20th percentile from July 2018 to June 2019 in the lowest-wage
census region (currently the South) and in the retail sector nationwide. This led to a calculation of $684 a week or $35,568
annually as the new salary level test.
Using the lowest-wage census region addressed one of NFDA’s
principal concerns – that wages diﬀer widely by region in the United States. For example, in the 16 states in which funeral directors may qualify as professionals, the average mean salary in
May 2017 was as high as $70,090 in New Jersey but as low as
$47,680 in West Virginia. By employing wage calculations from
the lowest-wage area, the DOL protects businesses in states with
lower costs of living from being disproportionately penalized by
the new salary level test.
As for the projected impact of the new salary level when it takes
eﬀect January 1, the DOL estimated that 1.3 million salaried employees may be converted to hourly employees because of the
increase in the salary level test. This is about 31% of the estimated 4.2 million workers who would have been converted to hourly
workers had the Obama DOL regulations taken eﬀect in 2016.
As far as the impact on funeral service, as noted above, the average mean salary for funeral directors as of May 2017 in the
lowest-wage regions of the 16 states in which funeral directors
may qualify as professionals was $47,680 in West Virginia. That
means the average mean wage for the lowest-paying state was
$12,112 above the new salary level of $35,568. While the new
salary level could cause entry-level funeral directors in lower-wage states to be converted to hourly employees, the $35,568
salary level should have a minimal impact on funeral service.
Bonuses
Another new wrinkle in the regulation is a provision that allows
up to 10% of the total wages received by salaried employees to
be in the form of commissions and bonuses. The new regulation
will also permit employers to make a ﬁnal “catch-up” payment
within one pay period after the end of the year in order to bring an
employee’s compensation up to the salary level test. Therefore,
if a funeral director being paid a salary fell below the salary level
of $35,568 during a particular year, the funeral home could gross
up the previous year’s salary with a bonus payment not to exceed
10% of the employee’s salary paid within the next pay period in
order to maintain the exemption.
Future Increases
The DOL rejected the proposal to index the salary level for inﬂation and automatically update it each year. In addition, it declined
to adopt a regularly scheduled review. Instead, it indicated its
intent to regularly review the salary level but without establishing
a ﬁxed timeline for future reviews. ♦
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This article, written by NFDA General Counsel T. Scott Gilligan originally
appeared in the October 3, 2019, issue of the Memorial Business Journal.

Memorialization
By Patti Martin Bartsche
U.S. Service Members carry
the casket of George H.W.
Bush down the aisle in Saint
Martin’s Episcopal Church in
Houston.

What We Learned from

George H.W. Bush’s

Funeral
When George H.W. Bush, the 41st U.S. president, died Nov. 30,
2018, at age 94, obituaries celebrated his achievements as
president – but it was his funerals that told the story of his life.

W

hile his state funeral at the
Washington National Cathedral Dec. 5 was steeped
in tradition befitting a former president, there was also a celebration
of his life from those who knew him
best. The following day, Bush’s life
was once again celebrated in words,
songs and with laughs at a private service at St. Martin’s Episcopal Church
in Houston.
With both services televised, millions

of Americans watched what were two
remarkable services for a man who
couldn’t remember a punchline, hated
broccoli and was “the best father a son
or daughter could have,” according to
his oldest son. He also just happened
to be a former president of the United
States.
In the days following his funerals, people in and out of funeral service started
talking about Bush. For those in death
- 18 -

care, those perfectly planned services
spoke volumes about the importance
of funerals. For those outside funeral
service, it provided a starting point for
conversations about how they want to
be remembered and what stories they
want told about their lives.
We reached out to three funeral professionals and asked them to share
their thoughts about Bush’s funeral ...
and the lessons we all learned.

Everyone Deserves a Funeral

“T

om, remember, I don’t
want a funeral service. Just
cremate me and spread
my ashes on my parent’s graves,”
repeats the well-known owner of
the jewelry store next to my funeral
home every time our paths cross at
the Shell gas station.
As a funeral director, I often hear
this same refrain from members of
my community, and it causes me to
pause and ask why. Why do they
not want a funeral? Why do I keep
hearing this desire expressed to have
their ashes spread on their parent’s
graves? I hear their surface protests
– funerals are too expensive, I don’t
want anyone looking at me, friends
should send flowers and visit when
we are living, etc. But, what is the
real reason? What is the deep hurt
causing this inclination to simply disappear unnoticed? And there is hurt,
because when they express their final
wishes, I hear, see and feel pain.
The pain, I’ve come to believe,
stems from shame. A mix of regret,
self-loathing and disappointment. A
feeling of not being good enough. A
resignation that I didn’t measure up
to others’ expectations. Life didn’t

By Tom Sproles

turn out like I had hoped; therefore,
I don’t deserve to be honored and remembered. Oh, but I beg to diﬀer. I
believe everyone deserves a funeral
and here is why:
• Every person is unique: According
to the Gallup organization’s extensive research, each person has unique
talents and gifts not found in 10,000
other people. Our very fingerprint
provides a clue into the fact our master creator designed us to be one-ofa-kind individuals destined to bless
our world and those we touch. The
rare gifts a person oﬀered their family, their community and their surroundings deserves to be recognized.
• Every person has a story: Many people believe their life’s story isn’t compelling or worth sharing. But think of
your favorite movie: The hero is the
ordinary person who faced challenges, overcame them and fought without giving up. We identify with these
stories and find connections to our
own lives. Love – won and lost. Disappointment and joy. Struggle and
success. Who were the characters in
your story? What part did they play?
Where did your journey start, and
where did it take you? Every person

Former President George W. Bush, wife Laura
and brother Jeb share a laugh as former Senator
Alan Simpson delivers a touching tribute to the
late president.
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has a story, and it deserves to be told
because it will provide friends and
family with inspiration and hope to
carry on.
• Every life makes an impact: You
don’t have to be president to make an
impact. I recently buried a 95-yearold grandma who worked at the local pizza restaurant until she was
91, all while raising her orphaned
great-grandson. Did she make an impact? A powerful one! The fact is people make much more of an impact
than they even realize and their death
will leave a void in many hearts. As
writer Judy Blume said, “Our fingerprints don’t fade from the lives we
touch.”
So, the next time a member of your
community tells you they don’t want
a funeral, take the time to find out
what is unique about them, what
their story is and what impact they
have made in their world. Then tell
them they deserve a funeral and tell
them why.
Tom Sproles is a funeral director and
owner of Sproles Family Funeral Home
in New Castle, Indiana. He can be
reached at toms@sprolesfamilycares.com.

Former President George W. Bush delivered a tribute to
his father, President George H.W. Bush, during the state
funeral service at the Washington National Cathedral in
Washington, D.C.

There is Value in Ceremony

I

n viewing the state funeral for President George H.W. Bush, one of the
first things that came to mind was
that for a time, it brought some semblance of normalcy back to us all and
why we are proud to be Americans
and are happy to live in a democracy. It
represented the best of what makes us
all human, no matter our station in life.

While few individuals will ever experience all of the pomp and circumstance
that is involved in such a ceremony, we
can still be involved in planning for a
meaningful service in our own families, full of tradition and decorum. We
saw a president eulogize another president, but in his heartfelt remarks, the
words were from a son about a father
– something that would be personal for
us all.
There is value in ceremony in being
able to assuage grief, and to recognize
the worth of a life lived. To be able to
personalize a service and include those
things that were significant to your
loved one. Memories are the treasures
that we retain, and are those things of
wealth that we take with us. We saw
the significance in personalized por-

By William J. Sansom

tions of the president’s funeral, and
the same would hold true for any individual. Even though he was a man of
many accomplishments, the theme that
seemed to come through was just how
kind and common he was.
I came from an era where the majority of funeral services were traditional, with much formality. I witnessed
firsthand the value of such a service,
as families journeyed through the process. I could see a transformation from
the time of a lengthy visitation with
viewing, and on to the ceremonies
and then on to the committal services.
It appeared as if a burden was slowly
lifted from their shoulders, and they
were able to find a measure of peace. It
is an opportunity for extended family
members and friends and members of
the community to share in the grief and
to oﬀer their comfort and condolences.
I think in this hurry up and get it over
with world, we were able to slow
down a bit and reflect on what is truly important as we viewed a week of
ceremonies. I would hope for a sense
of significance for us all, as we move
forward with our lives. That we could
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carry with us a bit of what it felt like
and wish in some small way to have
that good feeling to remain. Life is to
be lived, and George H.W. Bush most
certainly lived a long and full life, but
at the end his life was memorialized
and celebrated. I would wish for that
for each of us.
We were able to view a part of history as we watched his funeral. But each
of us has a history during our time in
mortality, and it should be commemorated. It is said that a funeral is but a
day in the life of a family, but within
that day, a whole life is remembered.
Perhaps we could again find our way
back to a simpler time, in all the grandiosity that we witnessed. Hopefully
that is what we saw beyond all else, a
good man being laid to rest.
Each of our lives is important and each
of us has worth and value, and that
should be acknowledged at the end of
our lives.
William J. Sansom is a licensed funeral director who lives in Utah.

Reflections on the Funeral of President George H.W. Bush By William J. Sansom

D

eath … the point in time that
marks the final chapter for all
living creatures. It also serves
as the common thread that binds the
fabric of our human family, regardless of diﬀerences in race, culture, socio-economic class and more. Even
from the annals of ancient history, evidence abounds that there appears to be
an inborn need to care for our dead in a
respectful and caring manner. We have
even created a term, funeralization,
defined as the progression of activities
that commence at death and continue
beyond final disposition.

the transport of his casketed remains
via Air Force One to Washington, D.C.,
followed by the George Bush 4141 train
to College Station, we witnessed the
very best of the funeral service profession. Each step, meticulously planned
and executed with perfection, provided a fitting tribute to the life and deeds
of the president. Furthermore, these
acts were broadcast to a global audience.

Thankfully, this is not true in all cases. In fact, the recent death of President
George Herbert Walker Bush, along
with all the activities that ensued, provided a perfect example of the purpose
and value of the funeral: to ultimately
eﬀect final disposition of the dead human body, and, even more important,
to celebrate and honor the life of the
decedent.

Why, then, has funeralization become
diluted to an abbreviated incident?
While most deaths cannot match the
grandeur of the rites for a former president, why have so many individuals
decided to forgo the customs of the
past? After the Civil War and the assassination of President Abraham Lincoln, we began to see the emergence
and evolution of the traditional funeral
rite with the accompanying practices
of embalming, private viewing and
public visitation, funeral service with
the casketed remains, procession to
the cemetery, committal and burial.
As each of these phases developed,
they became accepted as the optimum
way to confirm the reality of death,
as well as an appropriate occasion
to commemorate the life of the decedent. Ultimately, the passage of time,
advancements in technology, and the
subsequent transformation of daily life
at an astronomical rate catapulted our
society into one that often questions
the validity of adherence to beliefs and
systems of the past.

Throughout the week long schedule of
events, numerous circumstances were
aﬀorded that exalted the accomplishments of President Bush and allowed
us to become reacquainted with his impact on the U.S. and the world. From

This, of course, begs the question,
“What do we do now?” How can our
profession survive in a society that devalues the need for any type of memorialization? What lessons can we learn
from the funeral of President Bush?

Despite this, though, modern society
has moved away from the necessity to
recognize and memorialize the dead.
The ever-increasing rate of cremation
and direct disposition, as well as a significant decrease in the number of families who select any aspect of the funeralization process, all seem to indicate
the “new normal” wherein the death
of a loved one has become yet another
routine task that should be completed
with expediency and minimal cost.

The body of George H.W. Bush traveled
in the Bush 4141 locomotive to College
Station.
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We can begin this arduous task by reaﬃrming within our ranks, among our
fellow licensees and associations, the
original purpose and value of funeralization. Once this is accomplished,
a concerted eﬀort can be made to educate the public about funeral service!
For many individuals, their first experience with the death of a significant
loved one may not occur until the survivor is in their 20s, 30s or even their
40s.
Consequently, their lack of prior experience making funeral arrangements
means that they tend to select direct
disposition with no services (often dictated by the decedent prior to death),
especially to save money. Additionally, they are not aware of the fact that a
wide range of personalized options is
available for funeral rites and ceremonies. It is essential that the funeral director discuss the purpose and value of
each one during the arrangement conference. While the funeral of George
H.W. Bush was fitting for a president,
the families that we serve should be
encouraged and aﬀorded an equal opportunity to celebrate the life of their
loved one in a meaningful and memorable way. Otherwise, we become our
own worst enemy and face a future of
being simply a disposition facility for
the dead. ♦
Stephen W. Smith is a licensed funeral director in Missouri and Nevada, as well as
an embalmer in Missouri.
This article originally appeared in the February
2019 issue of American Funeral Director, published by Kates-Boylston Publications, and is being shared with permission. Visit www.americanfuneraldirector.com to subscribe.

2020 Membership
Renewals are in the
mail.
Be sure to get your
annual dues paid and
receive the NEW
membership plaque!
If you have questions
regarding your
Membership Dues,
give Kim House a call
at 800-866-3211.
* Image shown is a design sample plaques will come with 2020 sticker.

Kentucky Board of Embalmers
& Funeral Directors
- Quarterly Report July - September 2019
New Funeral Homes:
• Singleton Embalming Service, London
• Dogwood Funeral & Cremation of Hopkinsville
New Owners:
• Anderson-Bartley Gamaliel Chapel - Larry Wilson
• Anderson-Bartley Funeral Home, Tompkinsville Larry Wilson
• Auberry, Gupton & Chandler, Campbellsville Donald Auberry
New Apprentices Registered (22):
Dual ................................................................................ 18
Funeral Directors Only ..................................................4
Continuing Education Programs:
Sponsor Approved ....................................................... 14

“That’s Frosty. He wanted to be
cremated.”

