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Hurricane Milton is a major hurricane expected to make landfall in Florida this week.  The Florida 
Department of Revenue (DOR) will continue to process child support files with the Florida Court 
Clerks & Comptrollers (FCCC) Central Site unless otherwise notified by DOR on regular business 
days. FCCC’s Service Center remains available to support Clerks’ offices with child support lockbox 
processing in the event of office closures. 
 
If your office has not yet transitioned to the new eCLERC Child Support Application and is planning 
to close, please submit the attached Backup Depository Payment Processing Form immediately 
to the FCCC Service Center at support@flclerks.com to ensure uninterrupted child support file 
processing. 
 
FCCC hopes all Clerks and Comptrollers stay safe and secure during the storm. 
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