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President’s Report
K ENNETH W. LAWSON , O. D. , FOA PRESI DEN T

S

ince this will be my
last written President’s
report before handing
over my title to Dr. April
Jasper, I would like to take
this opportunity to thank all
of you for allowing me the
privilege to serve this great
organization. Furthermore, I
am proud to report that FOA
and OD-EYEPAC membership
continues to show steady
growth–in no small part
due to the hard work and dedication of our volunteer board
members and staff. Please allow me to personally recognize and
wholeheartedly thank the following folks for their role in making
FOA great:
FOA Board: I can’t thank all of you enough for your
passion, hard work, and extreme dedication to making this
organization both great and powerful. Without each one of you,
we would have never dreamed to visualize, let alone materialize
the victories the FOA has accomplished over my time on this
board. Through good and bad times, through heated arguments
and emotionally charged disagreements, through 16 hour board
meetings, you never QUIT. You persevered and played together
as an effective team and always chose to do what was right by
FOA. Many of you even suffered for doing the right thing, but
you were unrelenting in your mission and that is why we now
have the powerful organization known as the FOA of today.
FOA Executive Director, Emily Fritz: Emily you came
to help the FOA when we needed you, and in spite of many
challenges you “shined” and persevered to help us make this
organization strong from the inside out.
FOA Staff, Sarah, Jessica, and Laura: You demonstrated
the intelligence, hard work, dedication and tolerance that it takes
to make any business operate in a smooth and efficient fashion.
For this I give you .
FOA Legal Counsel, John Griffin and Leonard Carson:
John, even though you are now retired, I know you will continue
to be a “player” through your recent appointment to the Florida
Board of Optometry. Congratulations! Leonard, I believe you
have served as legal counsel to the FOA for 36 years, which
makes you legendary in the representation and defense of our
profession!
OD-EYEPAC Chair, Dr. Gary Barker: Gary, it is a well
known fact that your comedic personality and emails have
added a sense of levity to this organization. However, I truly
commend you for your tedious attention to detail and long term
commitment to our profession and management of the PAC.
4 — INSIGHT— Q2 2016

FOA Past Presidents: There are too many of you to
specifically name but without your advice and help this would
have been a long and rough Presidency.
Dr. David Loshin and NOVA: I can’t thank you enough
for always being a great friend to me and the wonderful
relationship that you pioneered and forged between two
“Floridians”– NOVA and the FOA. Your faculty and staff are a
credit to the profession we serve.
FOA members: Without all of you–none of this is possible.
Dr. April Jasper, FOA President-Elect: April, I am so
tremendously proud that you were strong enough to join this
board and have now risen to the position of President. I know
the path to the top can be rough, but player you have made it
happen. In just one month I will pass the gavel to you and your
time of FOA leadership will begin. I know that you will serve
our profession well and I thank you for having the courage and
heart that it takes to lead this organization. Jamie and I love you!
P.S. It is OK that you didn’t like me at all when you first joined
the FOA–no one ever does–just ask my wife
Dr. Jamie Lawson, FOA First Lady : Jamie, I know it
is no small task to be married to me in the first place, let alone
for me to add the full time job of becoming the FOA Legislative
Chair and the President of the FOA. I thank God for you (in
general) and the help you have given me in taking care of our
family and patients while I served this organization. No one else
will ever know how hard you have worked behind the scenes
in making FOA great. On behalf of the entire FOA realm and
organization, I, as your husband and as FOA President officially
thank you.
In closing , I say for the record that if we all continue
to work together, great things are on the horizon for our
profession and the FOA.
Lastly I leave all of you with my personal thanks for allowing
me to serve you.
To attest to just
how beautiful FOA
has become, here is a
photo of your FOA
President-Elect, Dr.
April Jasper, and FOA
First Lady, Dr. Jamie
Lawson, taken on
Mother’s Day at The
Breakers.
Sincerely,
Dr. Kenneth W. Lawson
FOA President
www.floridaeyes.org
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Executive Director’s Report
EM IL Y F RITZ, EX ECUTI V E DI RECTOR

Changes to the FOA Business Meetings

T

he FOA office is in the midst of preparing for another spectacular convention at the
historical Breakers Hotel in Palm Beach, July 14 – 17.
The 2016 convention will include some changes to how the legislative and business
meetings are structured. Business meetings will now be known as House of Delegates I and II.
Instead of lunch, the legislative meeting will be a brunch at 10:00 a.m. on Thursday,
July 14. The Legislative Brunch will be followed immediately by House of Delegates I. House
of Delegates II will meet over lunch on Friday, July 15.

All FOA members are encouraged to attend all meetings. However, only
active, distinguished, and life members can vote and are qualified to be
delegates. Partial practice, federal service, special class, student, postgraduate, retired, associate, and optometric educators cannot vote.
It is important for all FOA members, both voting and non-voting, to attend all FOA
meetings. At the Legislative Brunch you will hear an update on the critical legislative issues that
affect the profession of optometry in Florida.
At the House of Delegates meetings, you will hear updates from AOA’s new President,
Dr. Andrea Thau and SECO Vice President, Dr. Emilio Bailus. You will also vote on new FOA
officers, new Florida Optometric Eye Health Fund board members, the 2017 FOA budget, and
FOA bylaws amendments.
We look forward to seeing you at The Breakers for four days of education, fun, and
advancement of your profession.
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Membership Development
Committee Report
A DA M L . STEL Z ER, O. D. , MEMBERSHI P COMMI TTEE DIREC T O R

Why Join Organized Optometry: Part 1

W

hy is Membership
in Optometric
Organizations so
Important? YOUR future
depends on it because YOUR
profession has changed and
will continue to change...
either by YOUR actions or by
external forces.
WE (that means all of us)
must be proactive and have a say on the issues that affect our
practices and influence those external forces in ways that will
be positive both for us and the patients we treat. In a group
effort, through our membership in optometry’s organizations,
we can be heard and have an impact on those decisions that
affect us.
Those organizations are the FOA and the AOA.
Membership in the FOA and AOA Gives YOU a United
Voice for Optometry
The FOA and AOA are your advocates before state and
federal legislators, national third party providers, Medicare,
Medicaid and other professional organizations. Both the
FOA and AOA constantly monitor these groups at the state
and federal level to ensure that the interests of you and your
patients are protected. Because optometry is a legislated
profession, representation in these arenas is by far the most
valuable benefit of your membership. You can be a part of
optometry’s voice by serving on a FOA committee and being
politically active.
Educational Excellence
The FOA is the leading provider of quality continuing
education in Florida. At our Annual FOA Convention each
July we provide unique and interesting continuing education
hours to fit your needs. Members receive significant discounts
8 — INSIGHT— Q2 2016

on this quality continuing education. At the convention
members also have opportunities to discuss important topics
concerning our profession with the FOA Board of Trustees
and other FOA members.
Public Exposure for Optometry
Your membership in the FOA and AOA helps keep a
steady stream of information about optometry in front of our
legislators and the public. AOA has a longstanding public
relations program through the print media and public service
announcements.
Leading Edge Information
Membership in the FOA gives you access to our quarterly
periodical: The FOA Insight. The Insight provides an up-to-date
account of the happenings in optometry in Florida and much
more. The FOA maintains the Classified Ads for members to
advertise positions and equipment, both needed and for sale.
The Classifieds are updated daily at the FOA office and posted
in the Insight quarterly.
The AOA provides information for your practice
through the HIPAA Compliance Manual and compliance
updates, as well as the Optometric Clinical Practice Guidelines.
Membership in the AOA also entitles you to the use of the
International Library, Archives and Museum of Optometry
(ILAMO), one of America’s finest visual science libraries.
Both the FOA and AOA maintain quality websites for up
to the minute information about association activities.
Join the FOA and AOA Today
Please contact the FOA office at 1-850-877-4697 or visit
join.floridaeyes.org to become a contributing part of organized
optometry. FOA and AOA membership are the best ways to
protect your profession and your patients. Join us and become
a member today!
www.floridaeyes.org
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Be One Get One Memership Drive
EARN $200.00 DUES CREDIT FOR EACH NEW FOA MEMBER YOU RECRUIT!
The FOA has revamped the Be One, Get One Membership Drive
to increase the FOA membership statewide and reward new member
recruiters. Each member recruiter will receive a $200.00 dues credit for
each active paying new member or reinstated member that they personally
recruit to join the FOA.
Rules:
1. The FOA Membership Coordinator will confirm any new members
and will notify the local society.
2. The new member must be of “dues paying” member status the year
the dues credit is issued to the recruiting member. (Therefore new
graduate recruits must maintain membership into their second year
to qualify)

BOGO
BE ONE GET ONE

3. The dues credit will be issued to the
recruiting member after the new member
has been retained for 12 consecutive
months.
4. FOA members may recruit new members
without regard to local society where recruit
will be a member.
5. The dues credit(s) will not exceed the
maximum of the recruiting member’s total
yearly dues and will not create a dues credit
for the next calendar year.
6. Open to all FOA members in good
standing.
7. Reinstated members must be a nonmember
for a full year of four quarters in order to
qualify as new BOGO member.
8. The FOA Membership Coordinator will
e-mail recruiter/local membership director
once a new member is activated.
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July 14 -17, 2016
The Florida Optometric Association invites you to walk the
red carpet at the 114th Annual Convention. Experience the world
renowned Breakers from July 14-17 in an extravagant weekend of
continuing education and social affairs.
Earn up to 23 hours of CE and 12 hours of TQ credit.
ACCOMMODATIONS
The room block at The Breakers Palm Beach is full, but the FOA has two overflow
hotels, The Brazilian Court and the Hilton West Palm Beach.
The Brazilian Court is located one mile from The Breakers and is a four star hotel
that is a part of the Leading Hotels of the World. To make your reservations, please call
1-800-552-0335 or 1-561-655-7740 and ask for the Florida Optometric Association
room block. Rates start at $185.00 per night.
The Hilton West Palm Beach is located next to Palm Beach’s CityPlace with great
shopping and dining options and is only two miles from The Breakers. To make your
reservations, please call 1-855-757-4985 and use group code ZFOA. Rates start at
$169.00 per night.
www.floridaeyes.org
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SPONSORS
diamond

RUBY

SAPPHIRE

EMERALD

TOPAZ

PEARL
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COURSE DESCRIPTIONS
COPE ID: 47904-EJ

COPE ID: 49655-GO

Course Title: Florida Laws and Rules for Optometric
Physicians
Description: The Optometric Practice Act defines the limits
of optometric physicians in the state of Florida. The Rules
and Regulations are in place to protect the citizens of the state
of Florida. Unlicensed activity is the practice of optometry
without a valid Florida license and comes under the purview of
the Attorney General.
Instructor: Robert Easton, O.D.

Ocular Health and Wine
Description: This course is an interesting look into the
therapeutic benefits of wine, or more specifically nutritional
components found in wine and grapes, related to ocular
health. It involves a review of the literature and understanding
nutrition and how it affects the tear film, cornea, lens and
retina/macula. It is also balanced by understanding the risks of
excessive alcohol consumption on the eye and overall health.
Instructor: Paul M. Karpecki, OD

COPE ID: 49243-GL

COPE ID: 39071-AS

Course Title: Laser Therapy for the Open Angle Glaucomas
ALT SLT
Description: The use of laser energy to treat open angle
glaucoma has been used by optometric physicians in certain
states for over a decade now. This interactive presentation will
review and update these ophthalmic laser procedures.
Instructor: Nathan Lighthizer, O.D.

Course Title: New Therapeutics
Description: As optometry evolves and our therapeutic abilities
expand, it is important to keep up to date with the newest
pharmaceutical agents that we have as options. This course will
take us through the ever evolving world of therapeutics with
an emphasis of new options available and also new research on
existing medications.
Instructor: Paul Karpecki, O.D.
Co-instructors: Mile Brujic, O.D. Robert Prouty, O.D.

COPE ID: 45945-LP
Course Title: Laser Procedures for the Management of
Glaucoma and More
Description: The use of laser energy to treat various anterior
segment conditions, including posterior capsular opacification
PCO, angle closure glaucoma, and open angle glaucoma, has
been used by optometric physicians in certain states for over
a decade now. This interactive presentation will review and
update these ophthalmic laser procedures.
Instructor: Nathan Lighthizer, O.D.
COPE ID: 38156-AS
Course Title: Developing a Process of Differential
Diagnosis in Anterior Segment Disease
Description: In this course, we will review a number of
anterior segment disease cases that resulted in a challenge to
conventional wisdom. The key to a proper diagnosis involves
sound disease differentials. The course also will provide
attendees with a number of clinical pearls that will be of direct
benefit in the clinical practice diagnosis and treatment.
Instructor: Paul Karpecki, O.D.

www.floridaeyes.org

COPE ID: 49229-PM
Course Title: A Review of PQRS and Other Bonus
Programs for 2016
Description: An overview of emerging value based
reimbursement model being developed. A discussion of the
most current updates on PQRS program and other Medicare
Bonus programs for the current year - how to avoid the
penalties, measure details, and registry possibilities. A review of
the EHR bonus programs for Medicare and Medicaid, defining
Value Based Modifier, and a review of the Clinical Quality
Measures for the current year.
Instructor: Rebecca Wartman, O.D.
Co-instructors: Harvey Richman, O.D.
COPE ID: 40380-PM
Course Title: Ask the Coding Experts Top 10 Questions
Description: This course will evaluate the billing and coding
principles with regards to the various questions ODs face
around the country. Specifically, it will address ways of
developing a medical model within an Optometric practice
and how to bill for those encounters. It will take a look inside
your medical records and utilizing proper documentation
guidelines by utilizing specific case examples.
Instructor: Harvey Richman, O.D.
Co-instructors: Douglas Morrow, O.D., Rebecca Wartman, O.D.
Q2 2016 — INSIGHT — 13

COURSE DESCRIPTIONS
COPE ID: 49342-GO

COPE ID: 47171-GO

Course Title: Next Generation What’s New What’s Next
Description: Technology, therapy and treatments continue
to evolve and it is imperative that we keep abreast of the
latest trends and how they affect patient care. In this course,
attendees will learn about new equipment, new medications
and new therapies that affect how we care for our patients. We
will explore the science behind these new technologies as well
as educate attendees on the processes needed to implement
them within their practice.
Instructor: Carl Spear, O.D.

Course Title: Incorporating Infants and Children in
Primary Care
Description: In this course one will learn how to do an infant
or young child eye exam from the perspective of a primary care
optometrist. Learn what equipment may be needed, assessment
skills and ideas for marketing and growing the future of your
practice.
Instructor: Dori Carlson, O.D.

COPE ID: 39587-EJ
Course Title: Prevention of Medical Errors and the
Optometric Practice
Description: The different types of medical errors are presented
including root cases analysis, error reduction, and future
prevention that may be useful within a primary optometric
eyecare setting. Also presented are situations where medical
error can sometimes lead to medical malpractice.
Instructor: Albert Woods, O.D., M.S.

COPE ID: 47302-GO
Course Title: Scan It, Lube it, Kill it A Potpourri of
Refractive, Supplement and Anterior Segment Care
Description: This course is a rapid fire discussion of a potpourri
of topics. One will learn to incorporate digital refraction and
wavefront technology into a practice. A discussion will be held
with regards to Omega 3 fatty acids in the treatment of dry eye
disease. And finally, a case report with regards to the diagnosis
and treatment of Epidemic Keratoconjunctivitis
Instructor: Dori Carlson, O.D.
COPE ID: 49239-GL

COPE ID: 39075-AS
Course Title: Anterior Segment Grand Rounds
Description: The ever-expanding scope of therapeutic privileges
for optometrists has made the diagnosis and treatment of
anterior segment diseases a crucial aspect of clinical practice.
This interactive course will examine a variety of uniquely
presenting anterior segment disease cases focusing on patient
symptoms, diagnostic criteria, affects on vision, and the most
current management and treatment options
Instructor: Blair Lonsberry, O.D.
COPE ID: 48835-GO
Course Title: Diagnosing and Managing Ocular
Emergencies and Urgencies
Description: Utilizing the latest in interactive technology, this
course will review the various presentations of ocular urgencies
and emergencies focusing on triaging, case history and key
points in diagnosing various emergent conditions. Appropriate
treatment and management plans will be discussed in detail,
focusing on current therapeutic intervention.
Instructor: Blair Lonsberry, O.D.

Course Title: The Secondary Glaucomas
Description: The secondary glaucomas are a varied group
of conditions that are often asymptomatic and challenging
to diagnose, manage and treat. The following interactive
presentation will explore the development of glaucoma with a
secondary cause.
Instructor: Blair Lonsberry, O.D.
COPE ID: 47904-EJ
Course Title: Florida Laws and Rules for Optometric
Physicians
Description: The Optometric Practice Act defines the limits
of optometric physicians in the state of Florida. The Rules
and Regulations are in place to protect the citizens of the state
of Florida. Unlicensed activity is the practice of optometry
without a valid Florida license and comes under the purview of
the Attorney General.
Instructor: Robert Easton, O.D.

REGISTER FOR THE ANNUAL CONVENTION
NOW AT WWW.FLORIDAEYES.ORG
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CE SCHEDULE
2016 FOA Annual Convention CE Schedule
THURSDAY, JULY 14, 2016
Time

Event/Lecture Title

Speaker

COPE Number

TQ (Y/N)

8:00am-10:00am

Florida Laws and Rules for Optometric Physicians

Dr. Robert Easton

47904-EJ

NO

8:00am-10:00am

Laser Therapy for the Open Angle Glaucoma's: ALT SLT

Dr. Nathan Lighthizer

49243-GL

YES

10:00am-1:00pm

Legislative and House of Delegate Brunch

1:00pm-3:00pm

Laser Procedures for the Management of Glaucoma and More

Dr. Nathan Lighthizer

45945-LP

YES

3:00pm-5:00pm

Developing a Process of Differential Diagnosis in Anterior Segment
Disease

Dr. Paul Karpecki

38156-AS

NO

5:00pm-6:00pm

Ocular Health and Wine

Dr. Paul Karpecki

49655-GO

NO

6:30pm-8:00pm

Welcome Reception
New Therapeutics

Dr. Paul Karpecki

39071-AS

NO

10:00am-12:00pm

A Complete Review of PQRS and Other Bonus Programs for 2016

Dr. Harvey Richman and
49229-PM
Dr. Rebecca Wartman

YES

10:00am-12:00pm

Prevention of Medical Errors and the Optometric Practice

Dr. Albert Woods

NO

10:00am-1:00pm

Legislative and House of Delegate Brunch

2:00pm-4:00pm

Ask the Coding Experts Top 10 Questions

Dr. Harvey Richman and
40380-PM
Dr. Rebecca Wartman

YES

2:00pm-4:00pm

Next Generation Whats New Whats Next

Dr. Carl Spear

49342-GO

NO

4:00pm

Exhibit Grand Opening & Minute to Win It

4:30pm-7:30pm

Exhibit Hall

8:00pm-10:00pm

Nova Alumni Reception

8:00pm-10:00pm

Southern College Alumni Reception

FRIDAY, JULY 15, 2016
8:00am-10:00am

39587-EJ

SATURDAY, JULY 16, 2016
8:00am-10:00am

Prevention of Medical Errors and the Optometric Practice

Dr. Albert Woods

39587-EJ

NO

8:00am-10:00am

Anterior Segment Grand Rounds

Dr. Blair Lonsberry

39075-AS

YES

10:00am-1:00pm

Exhibit Hall

1:00pm-3:00pm

Diagnosing and Managing Ocular Emergencies and Urgencies

Dr. Blair Lonsberry

48835-GO

YES

1:00pm-3:00pm

Incorporating Infants and Children in Primary Care

Dr. Dori Carlson

47171-GO

NO

3:00pm-5:00pm

Scan It, Lube It, Kill a Potpourri of Refractive Supplement…

Dr. Dori Carlson

47302-GO

NO

7:00pm-7:30pm

Pre-Banquet Reception

7:30pm-12:00am

Banquet

SUNDAY, JULY 17, 2016
8:00am-10:00am

The Secondary Glaucomas

Dr. Blair Lonsberry

49239-GL

NO

10:00am-12:00pm

Florida Laws and Rules for Optometric Physicians

Dr. Robert Easton

47904-EJ

NO

2016 OP CE Schedule
SATURDAY, JULY 16, 2016
Time

Event/Lecture Title

Speaker

COPE Number

TQ (Y/N)

8:00am-9:00am

OP: Pediatrics and the Paraoptometric

Dr. Kathleen Elliott

N/A

N/A

9:00am-10:00am

OP: Optical Dispensing for the Pediatric Patient

Dr. Kathleen Elliott

N/A

N/A

10:00am-11:00am

Brunch sponsored by Johnson & Johnson Vision Care

11:00am-12:00pm

Exhibit Hall

12:00pm-2:00pm

OP: Service with a Smile

Dr. Kathleen Elliott

N/A

N/A

2:00pm-4:00pm

OP: Pediatric Ocular Emergencies

Dr. Kathleen Elliott

N/A

N/A

www.floridaeyes.org
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A NIGHT AT THE
OSCARS BANQUET
Join us on the red carpet for “A
Night at the Oscars” annual banquet.
Attendees will enjoy an elegant evening
of exquisite cuisine, delicious drinks
and entertainment as we recognize your
new officers and award recipients. The
banquet will be held Saturday,
July 16 at 7:00 p.m. Tickets are $125
per person and may be
purchased online at
www.floridaeyes.org.

STAY IN YOUR SEAT
Your Chance to Earn $25
The Florida Optometric Association
will give $25 Breakers gift cards to
optometrists to attend Stay in Your
Seat presentations from convention
sponsors. To participate, please remain
in your seat at the conclusion of the
designated education lecture. ODs
who do not attend the lectures can
enter the room at the specified time
to hear the presentation. You must
remain in the room throughout
the entire presentation. Gift cards
will be distributed at the end of the
presentation to attending ODs.
Don’t miss this opportunity to earn a
gift card from The Breakers.

REGISTRATION
Discounted regular registration rates
will end June 30. Register today and
save. For fastest processing, please
register online at www.floridaeyes.org
or you may download a registration
form from the website to fax or email
to the FOA office.
16 — INSIGHT— Q2 2016

EXHIBIT HALL GRAND OPENING &
MINUTE TO WIN IT
On Friday, July 15, the FOA will host the Minute to Win It
promotional event. Minute to Win It will occur at 4:00 p.m. in
preparation of the exhibit hall opening at 4:30 p.m. You will have the
opportunity to win great prizes from exhibitors and the FOA will raffle
a three day/two night complimentary stay certificate at The Breakers.
The exhibit hall will be open Friday, July 15 from 4:30 p.m. – 7:30 p.m.
and Saturday, July 16 from 10:00 a.m. – 1:00 p.m.
Registered Exhibitors as of May 23, 2016:
ABB Optical Group
Alcon Laboratories
Allergan
Bausch & Lomb
Bio-Tissue
BlephEx
Bruder Healthcare
Capital Preservation Services
CenterVue
Clearlab US, Inc.
ClearVision Optical Company
Coburn Technologies
CooperVision
Costa Sunglasses
Digital Heat Corporation
Diopsys, Inc.
Essilor of America
FDA Services Inc.
First Financial Merchant Services
Fortifeye Vitamins
Good-Lite
Hoya
Humana Vision Care Plan
Icare Tonometers
iMatrix
Johnson & Johnson Vision Care,
Inc.
Konan Medical
Lacrivera
Lombart Instrument
Macuhealth
Marco
Marcolin USA Eyewear

MaxiVision
Mercoframes Optical Corp
Mobile Physician Services
MODO EYEWEAR
My Vision Express
MyEyeDr
NIDEK
Nova Southeastern University
College of Optometry
OASIS Medical, Inc.
OBC Insurance Billing &
Credentialing Specialists
Omega3 Innovations
OPTICS INCORPORATED
Optos, Inc
Optovue
Paragon Vision Sciences
Practice CoPilot
Pro Design Denmark
Quality Optical Service
Saonfi Genzyme
Sciencebased Health
Signet Armorlite
Solutionreach
St. Luke’s Cataract & Laser
Institute
Sunshine Ophthalmic
Unilens Corp
VSP Global
Weave
ZeaVision
ZEISS

www.floridaeyes.org
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Legislative Report
K ENNETH W. LAWSON O. D. , FOA LEGI SLATI V E CHAI R
-

T

now as is the need for us to provide primary eye care to the
he past five years have
patients we serve. Keeping up your membership in FOA and
been exciting for FOA’s
OD-EYEPAC will insure a bright future for our profession.
legislative advocacy
As our great friend Dr. Ed Walker use to say: “Do what’s
program. While we all are
right, Do it right, and Do it right now.”
aware of the passage of our
oral drug and DEA number
2. HELP US GROW Get others involved with our
prescribing authority bill, are
organization. In the business world, businesses are either
you also aware we eliminated
growing or dying. There is no such level of existence as the
the formulary committee
status quo. Membership growth is the key to our success.
by empowering the Board
Complacency to act in the form of recruiting new members is
of Optometry to approve
a debilitating and crippling form of weakness. If someone is
topical ocular medications,
licensed to practice optometry in the great state of Florida,
provided a CLIA Lab waiver
there is no reason that they can not contribute $100.00
and “ordered test” provision for Florida optometrists, while
per month to OD-EYEPAC. I have said repeatedly, “The
codifying co-management?
complacency of good people to allow non members to use
As we approach the Florida election primary this August,
fear, financial limitations, or excuses to not join us in
I humbly ask everyone to please be sure to get out and vote
the fight to influence our future will grant victory to our
for their favorite candidate. In my opinion, voting is a great
opponents.”
privilege, so please exercise your right to have influence in
terms of who wins and loses the upcoming elections. In the
Through our combined hard work and dedication, we
meantime, I wish to thank everyone for donating their time,
will
continue to serve our patients in a manner commensurate
money, and attention to solidify FOA’s legislative presence.
Without your contributions and help, I
could not begin to attempt to redefine or
change the presence of the noble profession
Our future role is defined and shaped every day by those
of Optometry in the Florida Legislature.
Through the role played by contributions
who find it valuable and those who wish to assimilate it into
to OD-EYEPAC and FLOPAC, Florida
becoming valuable and self-serving to themselves.
Optometry has a chance for a future where
the true winners are the real people of
Florida–our patients.
with our education and training. In closing, thanks again
However, the true future of all healthcare is as uncertain
to all of you who are currently engaged and focused on the
as is the role that Optometry will play in it in moving
growth of FOA and OD-EYEPAC. I promise that your
forward. Our future role is defined and shaped every day by
those who find it valuable and those who wish to assimilate it efforts will maximize our chances for a bright, happy, and
healthy future for Floridians and Florida Optometry.
into becoming valuable and self-serving to themselves.
Thus, my ask of you is simple:
Best Regards,
1. STAY FOCUSED Stay involved with us if you are
Kenneth W. Lawson, O.D.
already an investor in our future by volunteering your time
FOA Legislative Chair
and money to our noble political cause as a key person.
Remember, your political contributions are as important
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Third Party Update
TA D R. K O SA N OV I CH, O. D.

Y

our FOA Third Party
Committee continues
to represent the profession’s
interests in multiple
environments, regardless if
they are governmental or
commercial. We know that any
professional advancement helps
the credibility of the profession
as a whole. Even if it doesn’t
affect your practice directly,
elevating our professional status
in any environment supports all of us. The FOA office has
gathered comments regarding your support for our local, state
and national efforts. Although at times you may support one
level of the profession over another, the bottom line is that
you cannot divorce one from another. What happens at the
state and local level also has national implications as well as the
other way around.
Nowhere was that more evident than at the AOA
Congressional Advocacy Conference in Washington, D.C.
last month. Your Florida delegation, led by Dr. Alice Sterling,
included AOA Federal Relations Committee Member Dr. Tim
Petitto, FOA Trustees Dr. Bryan Stam and Dr. Michelle Levin,
Dr. Brandon Cornish and me. We engaged all House and
Senate offices with a pro-optometry message. In order to ensure
future leadership for the profession we were accompanied by
optometry students from around the country who plan to
return to Florida to practice.
You can help support the message we delivered by
contacting your House of Representative’s and Senator’s
office. Spending 5 minutes contacting your House member
or Senator can make a difference. It is important to know that
all these bills have bipartisan support and are budget neutral,
meaning they do not increase the national debt.
There are four bills the AOA is supporting, and if your
Representative or Senator is not listed as a co-sponsor, please
contact them today and ask them to be a co-sponsor of these
proposed bills. Out of the four pieces of proposed legislation
two are House Resolutions (HR), one is a Senate (S) bill and
one has been proposed in both a House and Senate version.
Currently there are no Senate sponsors from Florida for our
pieces of legislation.
The House/Senate bill is know as the “Make Access
to Eye Health and Vision Care a Priority: National Health
Service Corps Improvement Act”. HR 1312/S 898 allows
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optometry students to receieve debt relief if they work in
rural public health clinics. Florida House co-sponsors include
Representatives Brown, Castor, Grayson and Hastings. We
especially need Representatives from all over Florida to support
this legislation, so co-sponsorship is even more important.
The Senate bill, S 2777, “Contact Lens Consumer Health
Protection Act”, is a patient protection bill aimed to crack
down on unscrupulous internet contact lens sellers. Contact
your Senators to co-sponsor this legislation proposed by
Senator Bill Cassidy, MD.
In the House, HR 1688, “Expand Access to the Essential
Eye Care America’s Veterans Need and Deserve” will include
new optometry residency positions as the VA Hospitals grow
to meet the vision care demands of Veterans. Representative
Vern Buchanan is our only Florida co-sponsor. Ask your
representative to do the same. 			
Lastly in the House, HR 3323, “Put Patients and Doctors
Back in Control of Important Health Care Decisions”, is
supported by the AOA and American Dental Association,
and addresses a range of anti-patient, anti-doctor mandates
included in provider agreements. This is a solid national
reinforcement of the State legislation we passed in Tallahassee
this past session and representative of how policy at all levels of
government affect our practices. Currently we have no sponsors
from Florida.
To contact your Representative, go to www.house.gov, click
on Representatives, scroll down to Florida and click on your
Representative, it will take you to their page where you’ll be
prompted on how to contact the office. Just send an email with
each of these bills (HR bills for the Representatives) in the title,
let them know you are in favor of the proposed legislation,
ask for their support and if they do, ask if they will be a cosponsor.
To contact your Senator, go to www.senate.gov, click on
Florida and their contact information has a link to take you
there. Just send an email with each of these bills (S bills for
the Senate) in the title, let them know you are in favor of the
proposed legislation, ask for their support and if they do, ask if
they will be a co-sponsor.
If your schedule does not allow you to contact your
Representative and Senators in support of all these pieces of
legislation, then you need to make a donation to AOA-PAC
(www.aoapac.org), or better yet do both.
My personal thanks to the Florida delegation, their
leadership and committment to the profession on all our behalf
is admirable.
www.floridaeyes.org
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Rule to Practice by:
60–40–10 Rule of Optometry
BY TONY MILIAN, PRACTICE COPILOT LLC

E

very business has a set of statistical ratios that help govern
successful business performance. Working in Optometry
over the years, we have conducted numerous studies
on how patients should spend their time inside an office to
achieve the best combination of positive patient experience
and optimal business results. Here is a rule to practice by. We
call it the 60 – 40 – 10 Rule of Optometry. To download an
infographic of our rule, please visit practicecopilot.com/60-4010rule.

60 Minutes Door-to-Door
Providing a 60-minute experience from check-in to
check-out optimizes the patient experience, and improves the
likelihood of positive patient reviews. People divide their daily
tasks into hour and half hour buckets. It’s how they run their
schedule. If you look at anyone’s schedule throughout the day,
you will see that tasks, and meetings are commonly divided up
into 30 and 60 minute segments. Setting up an appointment
for an eye exam is no exception. Most patients are expecting
their visit to the office to fit between numerous other hour
long buckets that fill up their day. Exceeding this hour long
expectation is an all too common occurrence in Optometry
today. In fact, the average national door to door time in
Optometry practices is about 74 minutes.

40 Minutes Door-to-Dispensary
The amount of time patients spends from the moment
they walk in the door to the moment they get to the
dispensary is a critical component of their experience. Because
patients are thinking about their day in hour increments,
their mental clock starts telling them that they don’t have
enough time to make a good purchasing decision when they
start to approach the 40-minute mark in the office. Our
studies show that if patients take longer than 40 minutes
to reach the dispensary, the risk of a patient walking out
without a purchase increases by about 30%. Furthermore,
if you are lucky to have the patient come back and purchase
from you at a later date, they typically spend about 25% less
than they would have on the day of their exam. This is due
largely in part to the fact that the patient won’t remember the
recommendation the doctor made in the exam room on the
day of the visit.

10 Minutes or Less of Total Waiting
The one thing patients are most sensitive to is waiting. If
you don’t think 10 minutes of waiting is a big deal, just sit in
a dark exam room for 10 minutes. It feels like a really long
time. Entertaining patients with educational videos, electronic
devices, or magazines is only a band aid. Patients that wait
for longer than 10 minutes are two times more likely to leave
a negative review online. Our studies show that the average
practice in the U.S. loses about $15 of revenue potential in
the dispensary for every minute of patient waiting that occurs
in the office. That’s a lot of potential increase in capture rate
and revenue per patient.
Tony Milian is the CEO of Practice CoPilot
LLC. Tony has utilized Lean Management
concepts to help foster a culture of employee
driven continuous improvement at more than
400 Eye Care practices across the United States
and Canada. His approach has generated
significant revenue growth, cost reductions,
and operational efficiency within these
practices, while also improving staff
accountability and engagement. To
contact Tony, email him at info@
practicecopilot.com or call 904-7013084.
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Legal Corner
Enforceability of Covenants-Not-To-Compete

O

ptometrists must understand their employment
confidential business information, or the former employee’s
contracts, including any covenants-not-to-compete
substantial relationship with prospective or existing patients of
(sometimes referred to as restrictive covenants or
the former employer.
non-competition agreements) contained in such contracts.
In Florida, section 542.335, Florida Statutes creates
Although a covenant-not-to-compete serves as a restraint
a rebuttable presumption that any covenant restricting
of trade, Florida courts will uphold such a covenant if it is
competition for six (6) months or less is reasonable and any
properly written, adequate consideration is given, and it is
covenant restricting competition for more than two (2) years
signed by the optometrist
is unreasonable. If the
against whom enforcement
geographic restriction
Although a covenant-not-to-compete serves as
is sought.
is limited to the
In Florida, the
surrounding area from
a restraint of trade, Florida courts will uphold
enforceability of a
which the former
such a covenant if it is properly written, adequate
covenant-not-to-compete
employer’s practice
consideration is given, and it is signed by the
entered into or having an
draws patients, it will
optometrist
against
whom
enforcement
is
sought.
effective date subsequent to
generally be upheld.
July 1, 1996 is controlled
However, the facts
by section 542.335,
and circumstances
Florida Statutes. Covenants entered into or having an effective
of each case are evaluated by the court to determine what is
date prior to July 1, 1996 are governed by section 542.33,
reasonable. When the restrictions are found by the court to
Florida Statutes. To be valid, the covenant must be ancillary
be overbroad, overlong, or not reasonably necessary, the court
to another agreement [i.e., employment agreement, sale and
is authorized by section 543.335, Florida Statutes to modify
purchase of practice, sale or purchase of equity interest in
such restrictions to the extent necessary to protect the former
practice, etc.] and cannot be used solely for the purpose of
employer’s interests.
restricting competition.
There are defenses to enforcement of a covenant-not-toFor purposes of this article, only the provisions of section
compete other than not being reasonable in time or area. The
542.335, Florida Statutes are discussed and only in the context
court can consider any legal or equitable defense available to
of a covenant in an employment agreement not involving the
the former employee such as:
sale or purchase of the practice or practice assets.
• The former employer no longer continues in business in
The covenant in an employment agreement must be
the geographic area;
reasonable in both its geographic scope and its duration
• The former employer no longer continues in the line of
to be enforceable. Factors considered by a Florida court in
business that is the subject of the covenant;
determining the reasonableness of a covenant include the
•
The former employer has not enforced similar covenants
demand for optometric services in the geographic area, the
against other former employees; and
ability of patients to obtain treatment by a similarly qualified
•
The former employer breached other material terms of the
optometrist within the geographic area, and the geographic
employment contract.
area from which the former employer obtains the majority of
However, one defense that section 542.335, Florida
his or her patients.
Statutes, expressly states a court cannot consider is the
Even if the covenant is found to be reasonable in
economic or other hardship that might be caused to the
duration and in geographic area and is supported by adequate
former employee by enforcement of the covenant not to
consideration, the covenant will not be enforced by the
compete.
court unless the former employer demonstrates the existence
If the former employer successfully enforces a covenantof one or more legitimate business interests justifying the
not-to-compete, the former employer is entitled to an
covenant and demonstrates the covenant is reasonably
injunction prohibiting the former employee from continuing
necessary to protect such legitimate business interests.
to work in violation of the covenant and the former employer
Examples of legitimate business interests that will support a
may also be entitled to monetary damages and attorneys’ fees.
covenant include the former employee’s access to trade secrets,
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Calendar of Events
JULY 14-17, 2016
2016 FOA Annual Convention
Palm Beach, Florida

SEPTEMBER 23-25, 2016
BOT and RBD Meeting
Orlando, Florida

AUGUST 5-7, 2016
SWFOA Educational Retreat
Captiva, Florida

OCTOBER 8, 2016
HSO Fall Classic Continuing Education Seminar
Tampa, Florida

New Members
Matthew T. Biedron, O.D.
Post Graduate
Tallahassee, FL

Brooke Dugas, O.D.
Post Graduate
Franklinton, LA

Jennifer K. Henson, O.D.
Partial Practice
Jacksonville, FL

Natalia Noble, O.D.
Active
Longwood, FL

Curtis L. Scott, O.D.
Active
Hollywood, FL

Kristy Canavan, O.D.
Partial Practice
Jacksonville, FL

Jennifer Eichelmann
Student
Brea, CA

Nicholas Le, O.D.
Active
Altamonte Springs, FL

Anisha K Patel
Student
Boston, MA

Trisha M. Tran, O.D.
Federal Services
Winter Garden, FL

Lori A. Caputi, O.D.
Active
Ocala, FL

Chelsea R. Evans, O.D.
Active
Crestview, FL

Rebecca Marzouca, O.D.
Active
Melbourne, FL

Robert Phyfer, O.D.
Post Graduate
Port Orange, FL

Aura Zambrano, O.D.
Active
Miami Lakes, FL

Deborah Choi
Student
Miami, FL

Kimberly B. Feder, O.D.
Active
Estero, FL

Christa M. Morris, O.D.
Active
Gainesville, FL

Lauren Renaud
Student
Davie, FL

Lieta Diaz, O.D.
Active
Miami, FL

Jay Harrelson, O.D.
Graduate
Miami, FL
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Classifieds
OPTOMETRIST WANTED
OD Wanted in Jacksonville
Full time opportunity for optometrist with efficient clinical skills both
routine and medical as well as excellent patient chair-side demeanor.
St. Johns Eye Associates has two private practices that are both located
in rapidly growing St. Johns County. Competitive salary, benefits and
productivity bonus plan. Please contact Sharokh Kapadia, OD, FAAO at
skapadia@stjohnseye.com or call (904) 626-5195.
OD Wanted in Palmetto
MCRHS is seeking a Chief of Optometry to lead a growing eye care team
providing care at 3 sites. Practice compassionate medical eye care, while
examining and treating eye emergencies, ocular diseases, and prescribing eye
glasses/contact lenses. We have full onsite opticals and testing equipment
(HVF, OCT, Fundus Photography). Please email shong@mcrhs.org or call
(941) 776-4000 for more information.
OD Wanted in Jacksonville
Part time OD wanted for private practice on the Southside of Jacksonville.
Excellent pay and hours. No evening or Sundays required. Email
eyemoon@aol.com
OD Wanted in Fort Walton Beach
Part-time. We are seeking a FL licensed OD to work a flexible 2 day/week
schedule at our upscale retail practice located in Ft. Walton Beach in the
panhandle. We provide two exam lanes with fully automated equipment
including retinal camera, full tech support, and full back office support. Our
doctors focus 100% on patient care. For inquiries contact Tim Clawson at
952-994-4970 or via email tclawson@gcoeyes.com
OD Wanted near Pensacola
Seeking FT FL Board Certified OD as an associate with opportunity to
work into partnership and possible practice purchase. We have a modern
office, state of the art equipment, large optical showroom and optical lab.
Two locations. 30+ years experience. Near beautiful white beaches. Email
brighteye543@aol.com
OD Wanted in Titusville Area
Fill in Doctor wanted for 2-3 Saturdays per month. Titusville Area.
Guaranteed $350/day or 70% of gross for the day whichever is larger. Hours
1000 to last patient 1530. 30 min slots. Contact Dr. Watson: 904-589-8512
OD Wanted in Land O’ Lakes
Infinity Eye Care Center has grown tremendously in the last few years and we
need an Associate to help us. We have 2 stand alone offices and we work in
approx. 10 PCP offices too. Looking for an associate that wants to be a business
owner. Please email contact info to infinityeyecarecenterlol@gmail.com
OD Wanted in St. Petersburg
Seeking full-time OD to join our upscale retail practice 5 minutes north
of downtown St. Petersburg. Brand new construction. Competitive pay
via salary plus contribution toward annual CE credit and malpractice
insurance provided. We also provide full tech support, team of specialists
to process insurance payments, assistance with credentialing, EHR system
(Compulink), fully automated equipment including retinal camera, flexible
schedule – any 4 weekdays + Saturday, and freedom to take vacation days.
Contact Tim Clawson at 952-994-4970 or via email at
tclawson@gcoeyes.com. Website www.gcoeyes.com
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OD Wanted in Tampa
Seeking full-time OD to join our upscale retail practice in Carrollwood (Tampa).
Brand new construction. Competitive pay via salary plus contribution toward
annual CE credit and malpractice insurance provided. We also provide full
tech support, team of specialists to process insurance payments, assistance with
credentialing, EHR system (Compulink), fully automated equipment including
retinal camera, flexible schedule – any 4 weekdays + Saturday, and freedom to take
vacation days. Contact Tim Clawson at 952-994-4970 or via email at
tclawson@gcoeyes.com. Website www.gcoeyes.com
OD Wanted in St. Petersburg
Seeking full-time OD to join our upscale retail practice in St. Petersburg (near
Tyrone Square mall). Competitive pay via salary plus contribution toward annual
CE credit and malpractice insurance provided. We also provide full tech support,
team of specialists to process insurance payments, assistance with credentialing,
EHR system (Compulink), fully automated equipment including retinal camera,
flexible schedule – any 4 weekdays + Saturday, and freedom to take vacation days.
Practice offers established patient base in a highly visible location. Contact Tim
Clawson at 952-994-4970 or via email attclawson@gcoeyes.com.
Website www.gcoeyes.com
OD Wanted in Kissimmee, Lakeland, Gainesville, Tallahassee and Ocala
Optometric positions open for Kissimmee, Lakeland, Gainesville, Tallahassee, and
Ocala. Practice full scope optometry with the latest in technology and well trained
staff. Excellent hours and competitive salary with bonus potential. Full benefits
including medical/dental, 401K, PTO and more. Send CV to
tglendenning@myeyedr.com
OD Wanted in Perry
Immediate full-time or part-time Optometric positions open for Perry, FL. Practice
full scope optometry with the latest in technology and well trained staff. Excellent
hours, competitive salary with bonus potential. Full benefits including medical/
dental, 401K, PTO and paid holidays. Send CV to tglendenning@myeyedr.com
OD Wanted in Jacksonville
Board certified optometrist needed for well-established private practice in
Jacksonville. We offer excellent hours and competitive salary with bonus
potential. No evening or weekend hours. Please contact us at
DrFavale@JacksonvilleEyeCareCenter.com, 1-904-786-4442, or for more
information visit JacksonvilleEyeCareCenter.com
OD Wanted in Seminole County
Now hiring part-time optometrist for Mondays and Fridays in Seminole County
private practice. Please send inquiries to Jennifer at nexg2@aol.com.
OD Wanted in Lakeland
Full-time optometrist needed for full scope clinical practice with large
multispecialty group in Lakeland. Eye services include 4 ophthalmologists, certified
techs and on-site retail optical shop. Monday-Friday, 8am-5pm. No weekends.
Great salary + bonus, CME allowance, paid time off, and more.
Email: WCPhysicians@watsonclinic.com
OD Wanted in Winter Garden
Progressive, rapidly growing 25 year old practice looking for a doctor to work three
to four and a half days per week. We are a full-service, technologically advanced
optometric practice with a large optical dispensary and on-site lab in a modern
facility. Please call (407) 376-9885 or email nmacali@att.net
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Classifieds

FOA SERVICE PROVIDERS

OFFICE MANAGER WANTED

Florida Optometric Insurance Services
Full Service Insurance Agency
1113 E. Tennessee St.
Tallahassee, FL 32308
(888) 232-4136
www.fdaservices.com/association/floridaoptometric

High volume private practice in Miami Lakes looking for an office manager. Must have
previous experience managing an optometry practice. Bilingual (English/Spanish) required.
Must be familiar with billing vision and medical plans. Current manager willing to train if
necessary. Please Jose Cuevas, O.D. for details at (305) 804-0645 or email CV/Resume to
drjcuevas@cuevaseyecenter.com.

PRACTICE FOR SALE
Practice for Sale - Titusville
Very unique office building with active optometric practice in Titusville. Available to the right
OD for value of building alone. 100+ year old converted house on a busy main street with
newly renovated apt upstairs. Listed with realtor for 210k. Will sell to OD for 189k. For details
email: floridapractice26@gmail.com
Practice for Sale - Seminole County
Situated amidst the lush oasis of Seminole County and minutes from Orlando, this practice offers
the best of both worlds. Practice covers 3,000 sq ft with 3 exam lanes, 5 full-time and 2 part-time
staff members. Grossed just shy of $1M in 2015. To learn more, visit
www.cleinman.com/practices-for-sale or call 1-800-331-5536.
Practice for Sale - Sebring
Attention new graduates or certified optometrists. Busy optometric practice for sale at Walmart
Vision Center in beautiful Sebring. Practice grosses over $200,000 per year in optometric
exam and medical treatment fees. Contact lens fittings. Contact retiring Luther Luck, OD at
863-214-4645 (cell) or by mail at 2321 Lakeview Drive, Sebring, FL 33870.
Practice for Sale - Trinity
Former optometrist office for sale or lease. 1,918 Square Feet. Beautiful interior improvements.
Tile lobby with coffered ceiling. Award winning design & construction. Within the planned
development of Trinity. 5.25/1,000 parking. Located at the corner of Duck Slough & Trinity
Blvd. Please contact Bernard Cockrell: alehane@icloud.com or call (813) 226-3989.
Practice for Sale - Merritt Island
33 year old practice. Grossing $690,000/year. Space Coast of Florida. Area booming with new
space contracts. Ski chalet building shared with dentist on main road. EMR in place. Great
staff that will continue. Please call (321) 454-3002 or email isacc@aol.com
Practice for Sale - Jacksonville
Great opportunity for optometrist. Over 30 year established practice with freestanding
building of 1500 square feet for sale or lease. Located on major street in Jacksonville. Spacious
reception area, 2 exam rooms, 1 dispensary. Detached garage building with 1000 square feet.
Contact bphill2576@comcast.net for more information.
Practice for Sale - Lighthouse Point
Thinking of cutting back to one office. Lighthouse Point practice for sale. Excellent
opportunity. Great income on only two days a week for over 30 years. Full My Vision Express
software EHR system and Solution Reach recall/confirmation system active. Contact me
privately at eyecaresteve@gmail.com only if seriously interested.

EQUIPMENT FOR SALE
Used Optical Displays for Sale
Used Optical displays for sale. Four units presently displaying 60+ frames. One glass shelf
display holding 60+ frames, and one newer double unit display with 140+ frames. $6500 for all
displays OBO, please contact Dr. Marino Schramm for pictures: (772) 323-5229 or
angelam21@aol.com
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Capital Preservation Services, LLC
Tax Planning
(904) 742-1699
www.cpsllcms.com

Everett Health Care Consultants, Inc.
Medicare Consultants
P.O. Box 669607
Marietta, GA 30066
(404) 406-7962
(404) 393-1036 fax
Members 401(k) Advantage
1-888-357-3824
jons@frf.org
First Financial Merchant Services
Credit Card Payment Processing
Cam Higgins
(404) 735-6555
camhiggins@ffusa.com
www.ffusa.com
Optometric Business Solutions
HIPAA Compliance, Billing Services, Third Party
Assistance
10212 Chesterton Drive
Dallas, TX 75238
www.optometricbusinesssolutions.com/
Carson & Adkins
Legal Consultation
2930 Wellington Circle, Suite 201
Tallahassee, FL 32309
(850) 894-1009
http://www.carson-adkinslaw.com/
EyeCarePro
Optometric Website Design
20-255 Dundas Street
Waterdown, ON, LOR 2H6, Canada
(416) 238-0370
www.eyecarepro.net
IC System
Debt Collection Services
P.O. Box 64639
St. Paul, MN 55164
(800) 279-6520
www.icsystem.com
Signet Armorlite
KODAK Lenses/3M Optical Supply
1001 Armorlite Drive
San Marco, CA 92069
(800) 759-0075
http://www.signetarmorlite.com/
Vision West, Inc.
Membership Buying Group
1927 Avenieda Plaza Real
Ocanside, CA 92056
(800) 679-9485
http://www.vweye.com/
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