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FLORIDA SOCIETY OF HEALTH-SYSTEM PHARMACISTS 
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August 6-8, 2021  |  Rosen Centre , Orlando, FL

Program Book



                  Download NOW!  FSHP 2021 Annual Meeting 

Develop your personal agenda with the FSHP Mobile App…    
You can also view presentation handouts, rate speakers, connect with colleagues,

engage in  poll  questions...all in the app!  Thanks to our mobile app sponsor... 

 GENERAL INFORMATION 

C  R  K  (F -N   S  R  D  2) 
Check in, preview/edit/print your name badge in seconds! Pick up meeting materials at the Staffed Registration Desk.  
Kiosk Hours:  
Thursday, August 5th  11:00am-4:00pm  *  Friday, August 6th    6:00am-4:00pm   *   Saturday, August 7th   6:15am-4:00pm  

Staff Registration Desk Hours: 
Thursday, August 5th  11:00am-4:30pm  *  Friday, August 6th    6:00am-5:45pm   *   Saturday, August 7th   6:15am-5:30pm  
Sunday, August 8th  6:30am-12:45pm    (Staffed Registration Desk Closed 12:00-12:30pm on Friday and Saturday) 

FSHP H   D  (E  H B ) 
On Thursday, August 5th from 1:00-4:00pm, the FSHP Officers, Board of Directors and Delegates represented from the            follow-
ing: FSHP Past Presidents, Regional Societies, the Florida Board of Pharmacy, the Florida Pharmacy Association, FSHP    Technician 
Members and Florida Colleges/Schools of Pharmacy will decide on the Society’s stance on important issues within the profession of phar-
macy and review and develop FSHP policy.   
The 2021 Chair of the House of Delegates is Jeremy Lund, Pharm.D., MS, BCCCP, BCPS 

P ’  O  R  & A  (F ) 
On Thursday, August 5th at 4:00pm, the social events get underway with FSHP President, Jeffrey Bush during the Opening Reception. 
Come out and enjoy the reception as we kick off the 55th Annual Meeting! Come and help us congratulate FSHP Award recipients, 2021 
Council/Forum Chairs, 2021 FSHP Fellows and Research and Education Foundation Scholarships recipients.  

E  P   (G  B )    
Remember, the success of the Annual Meeting depends, in a large part, on the participation and support of the pharmaceutical and related 
industries.  Please take time to visit the exhibit area and express thanks to those company representatives for their  
participation. Last year was very tough for the industry , they would really appreciate your support. Only registered attendees are allowed in 
the Exhibit Hall. For safety considerations, children are not allowed in the Exhibit Hall. Official registration badges must be worn at 
all times for admittance.  Exhibit Hours:   Friday, August 6th, 11:30am-2:30pm  *   Saturday, August 7th, 11:30am-2:30pm  

B /L /B  
Meeting registration includes continental breakfast, lunch and beverage breaks. These services are available for meeting attendees only. 
Meeting badges will be checked upon entering the designated breakfast and lunch areas. Please check your program for       scheduled break 
times. NEW this year...staggered breaks and lunch times. Please adhere to the scheduled times in the program. 

A  F  E  (V  & G  B )   
NEW – ‘Corks and Contributions’ Virtual Raffle 
"Virtual" means you can buy raffle tickets online from anywhere for a chance to win, including those not able to attend the FSHP Annual 
Meeting. Participants will purchase digital tickets online to be placed in a raffle. Winners will receive gift certificates in   various amounts 
to ABC Fine Wine and Spirits. We’ll announce winners throughout the meeting. All certificates will be emailed to winners.  
Tickets can be purchased in increments of $5 (one ticket), $10, $15, $20, $50, $100 (20 tickets)  

Exhibit Hall Raffle 
If you are attending the FSHP Annual Meeting, you will still be able to view raffle prizes in person in the exhibit hall, but you will have to 
purchase your tickets online to enter the drawing. Tickets are $10 per raffle item.  
NOTE:  You do not have to be present to win. We will not be shipping raffle items. You will either need to pick up your items at the 
event or have someone pick them up for you.  

P  P   (F ) 
Visit and support our poster session this year featuring pharmacists, residents and students presenting in the following categories: Innova-
tive Pharmacy Practice and Original Research. The FSHP poster session will be held on Saturday, August 7th from 9:00-11:30am. Win-
ners will be announced at 1:45pm in the Exhibit Hall near the Foundation Raffle Table. 

FSHP R  S  (F ) 
On Saturday, August 7th from 12:45-2:00pm visit the FSHP Residency Showcase. The Showcase provides the opportunity to learn about 
the many diverse and exciting residency programs   offered in Florida. Preceptors and Program Directors will be available to answer ques-
tions regarding their programs. You can find the Showcase listings in the app. 



The FSHP Annual Meeting programming has been designed to enhance the knowledge, skills, and abilities of pharmacists and   
associated personnel in health care settings as we focus on important issues relevant to contemporary pharmacy practice. 

T  A  
The FSHP Annual Meeting programs were developed to meet the needs of pharmacists and pharmacy technicians in a variety of 

practice settings. 

 G  C.E. 
 The Florida Society of Health-System Pharmacists, Inc. is accredited by the Accreditation Council for Pharmacy         

Education  as a provider of  continuing pharmacy education. The continuing education programs for this meeting are Application and 
Knowledge-Based Continuing Pharmacy Education (CPE)  activities, which means that information that is provided will be in at 
least 60 minute lectures or presentations of facts that participants should be able to apply by means of learning assessment questions.  

7.0 hours max of C.E. for Pharmacists and Pharmacy Technicians on  Friday, August 6, 2021 
 7.0 hours max of C.E. for Pharmacists and 8.0 hours max of C.E. for Pharmacy Technicians on Saturday, August 8, 2021 

 5.0 hours max of C.E. for Pharmacists and Pharmacy Technicians on Sunday, August 8, 2021 

C  R -C  (CRC),  M  E   V   P   C  
S  

The Florida Society of Health-System Pharmacists is approved by the Florida Board of Pharmacy as a provider of Consultant  
License Re-Certification, Validation of Prescription for Controlled Substances and Medication Errors C.E.   

6.0 hours max of CRC C.E. on  Friday, August 6, 2021 
2.0 hours of *Medication Errors on Friday, August 8, 2021 
 6.0 hours max of CRC C.E. on Saturday, August 8, 2021 
3.0 hours max of CRC C.E. on Sunday, August 8, 2021 

2.0 hours of Controlled Substances on Sunday, August 8, 2021 
IF ATTENDING FOR CONSULTANT RE-CERTIFICATION CREDITS (CRC), YOU MUST STAY WITHIN THE 3.0 HOUR TRACK. 

C  C  
NEW  ... 

Please complete your CE Tracking Form in this Program Book to track the courses that you attend. AN ELECTRONIC        
REQUEST FOR CE FORM WILL BE EMAILED TO YOU ON THE FIRST DAY OF THE MEETING. You can enter the 
courses as you attend, or after by entering the courses form your CE Tracking Form at the end of the meeting. Please complete the 

electronic Request for CE Form no later than Thursday, August 12th. At that time C.E. will be processed and uploaded into 
CEBroker and CPEMonitor. Please allow 3-4 weeks for completion.   

M  E  
FSHP would appreciate your feedback on presentation information, speakers and other aspects of the meeting. On the first day of 

the meeting you will receive a link to provide this feedback. We thank you in advance for your constructive and appropriate      
responses. Utilize our mobile app to give feedback as well! 

Continuing Education

COVID-19 Waiver
While participating in events associated with the FSHP 55th Annual Meeting, “appropriate distancing” must be practiced and face coverings 
are encouraged at all times to reduce the risks of exposure to COVID-19.  Per current CDC Guidelines, persons who are fully vaccinated 
are not required to wear face coverings. Because COVID-19 is extremely contagious and is spread mainly from person-to-person contact, 
FSHP has put in place preventative measures to reduce the spread of COVID-19.  However, FSHP cannot guarantee that its participants, 
volunteers, partners, or others in attendance will not become infected with COVID-19. 
In light of the ongoing spread of COVID-19, individuals who fall within any of the categories below should not attend or engage in events 
held during the FSHP 55th Annual Meeting. By attending, you certify that you do not fall into any of the following                   categories:   
1. Individuals who currently or within the past fourteen (14) days have experienced any symptoms associated with COVID-19, which

include fever, cough, and shortness of breath among others;
2. Individuals who have traveled at any point in the past fourteen (14) days either internationally or to a community in the U.S. that has

experienced or is experiencing sustained community spread of COVID-19; or
3. Individuals who believe that they may have been exposed to a confirmed or suspected case of COVID-19 or have been            diag-

nosed with COVID-19 and are not yet cleared as non-contagious by state or local public health authorities or the health care team re-
sponsible for their treatment.

ASSUMPTION OF THE RISK. By attending the FSHP 55th Annual Meeting, you and any guests are voluntary assuming all risks associ-
ated, and acknowledge and understand that:  
1. Participation includes possible exposure to and illness from infectious diseases including, but not limited to COVID-19. While particu-

lar rules and personal discipline may reduce this risk, the risk of serious illness and death does exist;
2. You knowingly and freely assume all such risks related to illness and infectious diseases, such as COVID-19, even if arising from the

negligence or fault of the Released Parties (Released Parties: Directors and Officers, Employees, Volunteers and agents involved in
production/planning of the event).



Time Session/Event Room 
6:00-7:00am Attendee Continental Breakfast Foyer 
6:15am-5:30pm  Staffed Registration Desk Open Foyer 

7:00-8:00am Executive H Ballroom 
 

8:00-11:15am  Executive H Ballroom 
8:10-11:25am  Executive I Ballroom  
8:15-11:30am  Salon 9/10  
8:10am-2:00pm  Salon 11/12 
8:15-11:30am    Salon 1/2   

 

9:00-11:30am    Foyer 
 

11:15/11:25/11:30am  Exhibit Hall  (Grand Ballroom)  
11:30am-12:30pm   

PRECEPTOR WORKSHOP 

C  C  T   
A  C  T  
S  P  T  
T  T   
S  T  

Poster Sess ion 
Staggered Attendee Lunch 
Past Presidents’ Lunch   Signature 2 

11:30am-12:30pm   
11:30am-12:30pm   

*Sponsored L  S   Signature 1
*Sponsored L  S  Salon 7/8

11:30am-2:30pm Exhibit Hall  (Grand Ballroom) 

12:45-2:00pm Foyer 

1:30-4:45pm  Executive H Ballroom 
 

1:45-5:00pm   Executive I Ballroom  
 

2:00-5:15pm   Salon 9/10  

5:30-6:30pm   

Exhibits Open 

Residency Showcase 

P  M  T   
I  D  T   
L /A  T   

M -M  R   Salon 7/8 

*Space is limited to attendees who pre-registered for the lunch. Attendees who did not pre-register will be
admitted  if space is available. Continuing education will be provided by the sponsored company.

Time Session/Event Room 
6:00am-5:45pm  Staffed Registration Desk Open Foyer 
6:30-7:30am Attendee Continental Breakfast Foyer 

7:30am  W /G  S   Executive Ballroom 
8:00am-12:25pm    K  A   Executive Ballroom 

L   R   
T   

11:30am-2:30pm Exhibits Open  Exhibit Hall (Grand Ballroom) 

12:30-1:30pm   Attendee Lunch Exhibit Hall (Grand Ballroom) 
12:30pm ID Networking Lunch  Salon 7/8 
12:30pm  Amb Care Networking Lunch Salon 11/12 

12:30pm  FSHP Annual Meeting Podcast Salon 24 

2:00-5:15pm   E  M  T  Executive H Ballroom 
2:00-5:15pm   I  M  T   Executive I Ballroom 
2:10-5:25pm    F  P  T  Salon 9/10  
2:30-5:45pm D ’ W : Session 1-Salon 1 / Session 2-Salon 3 / Session 3-Salon 5 
 

6:00-7:00pm  PAC Reception Signature 2 
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Time Session/Event _____________Room_____________ 
 

6:30am-12:45pm       Staffed Registration Desk Open Foyer 
6:30-7:00am Attendee Continental Breakfast   Foyer 

7:00-9:00am C  S  Executive Ballroom 

9:00-9:15am  FSHP Board Installations Executive Ballroom 

9:15am-12:30pm H  T   P   Executive Ballroom 
T   
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Schedule at a Glance 

Ballrooms are on the first level of the convention area, Salons are on the second level. 



6:00am-5:30pm STAFFED REGISTRATION DESK OPEN (Foyer) 
6:30-7:30am ATTENDEE CONTINENTAL BREAKFAST (Foyer) 
7:30am WELCOME—FSHP President, Jeffrey Bush, Pharm.D., CPh (Executive Ballroom) 

PRESENTATION OF PHARMACIST/PHARMACY TECHNICIAN OF THE YEAR  

Room: Executive Ballroom Moderator: John Allen, BCPS, BCCCP, FCCM, FCCP  
8:00-9:00am 1.0 hour of C.E. (GCE/Tech) ACPE UAN 0163-0000-21-182-L04-P/T 
Keynote Presenter:  
Jamie Sinclair, BS Pharm., MS, Director, Pharmacy Services, Mercy Medical Center, Cedar Rapids, IA/ASHP 
Board of Directors  
Panelists: 
John Clark, Pharm.D, MS, FASHP, FFSHP, Director, Residency and Experiential Programs, Taneja College of Pharmacy, University of 
South Florida, Tampa, FL 
Jeffrey Bush, Pharm.D., Division Director of Clinical Pharmacy Services WFD HCA, Health Trust Supply Chain, Largo, FL 
Hoda Askari, MS, Pharm.D., CPh, Director of Operations, Jackson West Medical Center, Miami, FL 
Angela Hill, Pharm.D., CRPh, Professor & Associate Dean of Clinical Affairs, Project Director, WE-CARE, Taneja College of Pharmacy, 
University of South Florida, Tampa, FL 
Charzetta James, FACHE, Pharm.D., CPh, MBA, MHA, PRS, Director of Pharmacy, Largo Medical, Clearwater, FL 

Pharmacist and Technician Objectives: 
 Discuss the purpose of the ASHP Racial Diversity, Equity, and Inclusion Task Force.
 Describe the recommendations of the ASHP Racial Diversity, Equity, and Inclusion Task Force.
 Describe potential challenges in implementing the recommendations.
 Describe potential strategies to successfully implement the recommendations of the ASHP Racial, Diversity, Equity, and Inclusion

Task Force.
 Discuss Diversity, Equity and Inclusion across the profession of pharmacy. (Panel Discussion)

Room: Executive Ballroom Moderators: Farima F. Raof, Pharm.D., BCPS 
9:05-11:05am 2.0 hours (GCE/CRC/Tech/Med Errors) ACPE UAN 0163-0000-21-183-L05-P/T 
If You’re Reading This: Safety is YOUR Responsibility 
Natasha Nicol, Pharm.D., FASHP, Director of Global Patient Safety Affairs, Cardinal Health, Pawleys Island, SC 
Pharmacist and Technician Objectives:  
Part 1: This Machine Has No Brain, Use Your Own: Technology and Safety 
 Evaluate the impact of technology utilization on patient safety.
 Describe some of the most common medication errors related to the use of technology and how to prevent them.
 Explain effective error-reduction strategies with technology work-arounds.
 Discuss the poor usability of some healthcare technology as a major contributing factor to medication use errors.
Part 2: Don’t Learn Safety by Accident: Strategies to Combat Threats
 Describe commonly seen medication safety threats in health-systems.
 Discuss strategies to overcome medication safety threats in health-systems.
 Explain the elements of a root cause analysis to investigate a medication error.
 Evaluate the data from a root cause analysis to allow for meaningful action to prevent future errors.

11:05-11:25am   BREAK (Foyer)

11:25am-12:25pm 1.0 hour (GCE/CRC/Tech) ACPE UAN 0163-0000-21-184-L03-P/T 
Law Update 
Kathy Baldwin, BS Pharm, MA, Pharm.D., BCPS, Clinical Care Pharmacist, Baptist Medical Center South, Jacksonville, FL 
Krista Riveron, Pharm.D., JD, MS, Medication Safety and Quality Coordinator, Boca Raton Regional Hospital, Wellington, FL 
Panelists: Joseph Salzverg, Gray Robinson, Rheb Harbison, Gray Robinson 
Pharmacist and Technician Objectives: 
 From the previous term…

 Review Florida Board of Pharmacy activity.
 Discuss legislative activity.

 Describe steps to improve member engagement in advocacy efforts.

11:30am-2:30pm  EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 
12:25-1:25pm  ATTENDEE LUNCH (Exhibit Hall-Grand Ballroom)  
12:30-4:30pm  FSHP PODCAST (Salon 24)  

Come listen to members of FSHP being interviewed about their roles in the Society and the profession of pharmacy
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1 KEYNOTE PRESENTATION:  
DIVERSITY, EQUITY AND INCLUSION: WHY IT MATTERS IN PHARMACY 

PHARMACY LEGAL AND REGULATORY TRACK 3.0 HOURS OF C.E. 



. 

 
 
 

Room: Executive H Ballroom  Moderators: Nick Scaturo, Pharm.D./Sven Normann, Pharm.D.  
2:00-3:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-185-L01-P/T 
A Stroke of Misfortune or a Stroke of Genius? Reviewing the Role of Thrombolytic Therapy for Acute Ischemic Stroke 
Michael Erdman, Pharm.D., Neurocritical Care Pharmacist, UF Health Jacksonville, Jacksonville, FL 
Pharmacist Objectives: 
 Explain the emergency medicine pharmacist’s role in dosing and preparing thrombolytic therapy for acute ischemic stroke. 
 Describe the management of acute adverse effects after thrombolytic administration for acute ischemic stroke. 
 Examine the role of alteplase in patients with wake-up strokes or for patients undergoing thrombectomy. 
 Compare the differences between alteplase and Tenecteplase for management of acute ischemic stroke. 
Technician Objectives: 
 Describe the process of preparing alteplase for ischemic stroke patients. 
 Recognize different treatment strategies for ischemic stroke. 
 Recognize the differences in dosing and preparation of thrombolytic agents. 

3:00-3:15pm  BREAK (Foyer) 
 
3:15-4:15pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-186-L04-P/T 
The Emergency Department Pharmacist: Saving Lives and Saving Money 
Kayla Wilson, Pharm.D., MS, Emergency Medicine Clinical Pharmacy Specialist, Lakeland Regional Health, Auburndale, FL 
Shannon Wright, Pharm.D., Emergency Medicine Clinical Pharmacy Specialist, Lakeland Regional Health, Davenport, FL 
Pharmacist Objectives: 
 Highlight the importance of pharmacist presence in the emergency department to improve operational efficiency and medication     

safety. 
 Define the role of the emergency medicine pharmacist during resuscitation and describe the positive impact on measurable patient    

outcomes. 
 Identify pharmacist interventions and activities that reduce medication costs in emergency department patients. 
Technician Objectives: 

 Identify high-cost medications used the emergency department. 

 Highlight opportunities to improve operational efficiency and medication safety in the emergency department. 

 Describe the pharmacy technician’s role in reducing costs and improving care in the emergency department.  
 
4:15-5:15pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-187-L04-P/T 
Natural-Borne Enemies: A Review of the Toxicology of Natural Products 
Jeremy Lund, Pharm.D., MS, BCCCP, BCPS, Toxicology Clinical Pharmacy Specialist, PGY-2 Emergency Medicine Residency Program 
Coordinator, Sarasota Memorial Hospital, Sarasota, FL 
Pharmacist Objectives:  
 Identify the discussed toxidromes in a clinical setting. 
 Appropriately evaluate patients presenting with the discussed toxidromes. 
 Recognize potential complications and sequelae associated with the discussed toxidromes. 
 Develop a patient-specific plan to appropriately manage patients presenting with the discussed toxidromes. 
Technician Objectives: 
 Identify the discussed toxidromes in a clinical setting. 
 List natural products with potentially toxic effects. 

 

EMERGENCY MEDICINE TRACK 3.0 HOURS OF C.E.                    

12:30-2:00pm INFECTIOUS DISEASES FORUM NETWORKING LUNCH (Salon 7/8)  
12:30-2:00pm          AMBULATORY CARE FORUM NETWORKING LUNCH (Salon 11/12)  



 

Room: Executive I Ballroom  Moderators: Cher Enderby, Pharm.D./Lisa Vandervoort, Pharm.D.  
2:00-3:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-188-L01-P/T 
Steroid-Induced Hyperglycemia 
Jaclyn Cole, Pharm.D., BCPS, Associate Professor, University of South Florida, Taneja College of Pharmacy, Tampa, FL 
Pharmacist Objectives:  
 Discuss the impact of steroid use on blood glucose levels.
 Analyze evidence-based literature on steroid-induced hyperglycemia.
 Evaluate optimal treatment regimens for managing steroid-induced hyperglycemia.
Technician Objectives:
 Discuss the impact of steroid use on blood glucose levels.
 Analyze evidence-based literature on steroid-induced hyperglycemia.
 Evaluate optimal treatment regimens for managing steroid-induced hyperglycemia.

3:00-4:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-189-L01-P/T 
Hypertension Management in the Acute Care Setting 
Matthew Soto-Arenall, Pharm.D., Cardiology and Heart Transplant Pharmacist, Mayo Clinic Florida, 
St. Johns, FL 
Pharmacist and Technician Objectives: 
 Achieve familiarity with diagnostic criteria for acute hypertension.
 Identify risk factors associated with disease progression.
 Discuss tenets for stabilization and management in the acute presentation.
 Select evidence-based pharmacotherapy for the non-ICU patient.

4:00-4:15pm   BREAK (Foyer)

4:15-5:15pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-190-L01-P/T 
Management of Inflammatory Bowel Diseases in the Acute Care Setting 
Adonice Khoury, Pharm.D., BCPS, Clinical Assistant Professor, University of Florida, College of Pharmacy, Gainesville, FL 
Pharmacist Objectives: 
 Describe the complications of inflammatory bowel disease that lead to hospitalization.
 Formulate inpatient management of the acutely ill patient with inflammatory bowel disease.
 Evaluate the management of potential drug interactions and adverse effects of commonly used medications in the treatment of

IBD.
 Describe the role and recommendations for therapeutic drug monitoring in hospitalized IBD patients.
Technician Objectives:
 Describe the complications of inflammatory bowel disease that lead to hospitalization.
 Identify medications used for inpatient management of the acutely ill patient with inflammatory bowel disease.
 Identify adverse effects of commonly used medications in the treatment of IBD.
 Describe therapeutic drug monitoring in hospitalized IBD patients.

Room: Salon 9/10    Moderators: Ashley Lipscomb, Pharm.D., CPh/Lori Fiallo, Pharm.D., BCPS AQ-Cardiology, CPh 
2:10-3:10pm 1.0 hour (GCE/Tech)  ACPE UAN 0163-0000-21-191-L04-P/T 
The Wellness Journey: Discovering Strategies to Refresh Our Wellbeing 
Kimberly Stultz, Pharm.D., Director and Clinical Lecturer, Experiential Programs, University of Florida, College of Pharmacy, 
Gainesville, FL 
Pharmacist Objectives: 
 Identify approaches to prevent burnout.
 Describe methods to employ resilience.
 Develop a plan to prepare for your future.
Technician Objectives:
 Identify approaches to prevent burnout.
 Describe methods to employ mindfulness.
 Develop a plan to prepare for your future.

INTERNAL MEDICINE TRACK 3.0 HOURS OF C.E. 
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FUNDAMENTAL PRINCIPLES TRACK 3.0 HOURS OF C.E. 



 
 

3:10-4:10pm 1.0 hour (GCE)  ACPE UAN 0163-0000-21-192-L04-P
 Degree-Check, Residency-Check, Now What? 
Petra Estep, Pharm.D., MHA, Adult Clinical Coordinator, Baptist Medical Center, Jacksonville, FL 
Pharmacist Objectives: 

 Describe strategies to stay up to date with contemporary pharmacy practice.
 Describe resources available for literature updates.
 Discuss career/personal development opportunities for early, mid, and late-career pharmacy professionals.

4:10-4:25pm BREAK (Foyer)

4:25-5:25pm 1.0 hour (GCE/Tech)  ACPE UAN 0163-0000-21-193-L04-P/T 
Budgeting a Pharmacy in this Complex World 
Brian McKee, Pharm.D., MBA, BCPS, BCPP, Director of Pharmacy Services, Joe DiMaggio Children’s Hospital at Memorial Healthcare 
System, Hollywood, FL 
Pharmacist and Technician Objectives: 
 Explain reimbursement models for health systems.
 Discuss revenue opportunities.
 Describe the impact of pharmacy budget for all  pharmacists.

 

2:30-5:45pm (3 concurrent sessions) 3.0 hours (GCE/CRC)  ACPE UAN 0163-0000-21-194-L04-P 
Session 1 Room: (Salon 1/2) 
Session 2 Room: (Salon 3/4) 
Session 3 Room: (Salon 5/6) 
Rooms are located on the second level of the convention center. 

Session Facilitators: 
Charzetta James, FACHE, Pharm.D., CPh, MBA, MHA, PRS, Director of Pharmacy, HCA-HealthTrust, Jacksonville, FL 
Kenneth Komorny, Pharm.D., Chief Pharmacy Officer, Moffitt Cancer Center, Tampa, FL 
Matthew Curran, Pharm.D., MBA, CPh, Director of Pharmacy, Memorial Healthcare System, Fort Lauderdale, FL 
Ashley Lipscomb, Pharm.D., CPh, Director of Pharmacy, Jackson South Medical Center, Pembroke Pines, FL 
Dave Lacknauth, Pharm.D., MBA, MS, Executive Director of Pharmacy Services, Broward Health, Parkland, FL 
Tim L’Hommedieu, Pharm.D., MS, VP Pharmacy, Atlas Health, Odessa, FL 

Pharmacist Objectives: 
 Identify lessons learned from COVID-19 and review current strategies (communication, supply chain, vaccine process, financial

recovery, and expectations).
 Discuss infusion center challenges and best practices (payer policies, legislative initiative, prior authorization, medication assistance

program, regulatory compliance).
 Explore effective leadership in a virtual work environment.
 Review hazardous drug regulatory changes and impact on operations.
 Discuss plans for mental health and staff development.

6:00-7:00pm   RECEPTION (Signature 2) 
Donation to the PAC is required for attendance. 

FUNDAMENTAL PRINCIPLES TRACK , CONT. 

DIRECTORS’ WORKSHP 3.0 HOURS OF C.E. 



 

 
 
6:15am-5:30pm   STAFFED REGISTRATION DESK OPEN (Foyer) 
6:00-7:00am   ATTENDEE CONTINENTAL BREAKFAST (Foyer) 

 
 
 

 
 
 

Room: Executive H Ballroom Moderators: John Allen, BCPS, BCCCP, FCCM, FCCP/Stephanie Brown, Pharm.D., BCPS  
7:00-8:00am 1.0 hour (GCE/Tech)  ACPE UAN 0163-0000-21-221-L04-P/T 
Preceptor Workshop: Difficult Conversations 
Margareth Larose-Pierre, Pharm.D., Founding Campus Dean, FAMU – COPPS, IPH Crestview, Crestview, FL 
Kimmi Le, Pharm.D., Director of Preceptor Development, Nova Southeastern University, Fort Lauderdale, FL 
Pharmacist and Technician Objectives: 
 Discuss the skills needed to establish effective communication (speaking, transmitting, listening, conveying, imparting, and  
 accepting feedback). 
 Discuss the power questions that must be asked and answered to arrive to a successful consensus. 
 Identify and assess the effective communication tools to use when the stakes are high. 
 Identify (and/or acquire?) the skills necessary to influence both the speaker and/or the listener in difficult conversations or in  
 resolving conflict. 
 

 
 
 
 

Room: Executive H Ballroom        Moderators: Chancey Carothers, Pharm.D., BCCCP/Daniela Fernandez, Pharm.D., BCCCP, BCPS  
8:00-9:00am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-196-L01-P/T 
Pumping Us Up or Wishful Thinking: Corticosteroid Use in the Critically Ill 
Rebecca Toor, Pharm.D., BCCCP, Critical Care Clinical Specialist, Sarasota Memorial Hospital, Bradenton, FL 
Pharmacist and Technician Objectives: 
 Evaluate literature on the role of corticosteroids in ARDS. 
 Describe the use of corticosteroids in septic shock. 
 Discuss the utilization of corticosteroids in the treatment of critically ill patients with COVID-19. 
 

9:00-9:15am   BREAK (Foyer) 
 
9:15-10:15am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-197-L01-P/T 
Beyond the Shakes: Treatment of Alcohol Withdrawal in the Critically Ill 
Melissa Santibanez, Pharm.D., Assistant Professor, Critical Care, Nova Southeastern University, College of Medicine, Ft. Lauderdale, FL 
Pharmacist Objectives: 
 Discuss the pathophysiologic mechanisms for development of acute/chronic alcohol abuse and withdrawal. 
 Compare assessment tools used for the treatment of alcohol withdrawal in critically ill patients. 
 Evaluate the literature on first line and adjunctive pharmacologic treatment options for alcohol withdrawal. 
 Discuss barbiturate-based regimens for the treatment of resistant alcohol withdrawal in critically ill patients. 
Technician Objectives: 
 Compare and contrast the pharmacologic characteristics of medications utilized for first line and adjunctive treatment of alcohol  
 withdrawal. 
 Describe the pharmacologic benefit behind the first line and adjunctive treatment strategies for alcohol withdrawal. 
 
10:15-11:15am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-198-L04-P/T 
The Great Escape: A Pharmacist’s Role in ICU Liberation 
Kelly Maguigan, Pharm.D., Surgical ICU Clinical Pharmacy Specialist, UF Health Shands, Gainesville, FL 
Pharmacist and Technician Objectives: 
 Define ICU liberation. 
 Discuss the role of the ICU pharmacist in ICU liberation during the patient’s ICU admission. 
 Describe the ICU pharmacist’s role in the post-ICU/post-ICU clinic setting. 
 
 

11:15am-12:15pm  ATTENDEE LUNCH for Critical Care Track (Exhibit Hall-Grand Ballroom) 
11:30am-2:30pm   EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 

CRITICAL CARE TRACK 3.0 HOURS OF C.E.                     
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PRECEPTOR WORKSHOP 1.0 HOUR OF C.E.                   



Room: Executive I Ballroom Moderators: Sara Panella, Pharm.D., BCPS/Kevin Olson, Pharm.D, MBA, CPh  
8:10-9:10am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-199-L04-P/T 
Understanding the Value-Based Care Model and the Role of Ambulatory Care Pharmacy Teams 
Jennifer Miles, Pharm.D., CPh, BCACP, BCMTMS, Ambulatory Clinical Coordinator, Baptist Health South Florida, Homestead, FL 
Pharmacist Objectives: 
 Describe the history of healthcare payment reform, Value-Based Programs and the goals of this payment model.
 Differentiate the metrics of a value-based care model based on “customer”.
 Describe patient care outcomes possible with Value-Based models and compare benefits and challenges for the healthcare team.
 Understand Part D Quality measures and their importance to Value-Based contracts.
 Identify how a pharmacist may impact Quality metrics in a value-based care model.
Technician Objectives:
 Describe the history of healthcare payment reform, Value-Based Programs and the goals of this payment model.
 Differentiate the metrics of a value-based care model based on “customer”.
 Describe patient care outcomes possible with Value-Based models and compare benefits and challenges for the healthcare team.
 Identify how technicians may impact Quality metrics and work with the interdisciplinary team.

9:10-10:10am 1.0 hour (GCE/CRC)  ACPE UAN 0163-0000-21-200-L04-P 
Acute Management of Chronic Disease States in the Ambulatory Care Setting- a Compliment to Transitional Care Management 
Kristen De Almeida, Pharm.D., Cardiology Clinical Pharmacy Specialist, Baptist Hospital of Miami, Davie, FL 
Pharmacist Objectives: 
 Discuss the management of an ambulatory care patient with acute manifestations of their chronic disease state (DVT, CHF, DM, HTN,

CKD).
 Differentiate the management of acute manifestations of chronic disease states in ambulatory care vs. urgent/emergency care settings.
 Define the role of a pharmacist in the management of acute manifestations of chronic disease states.

10:10-10:25am BREAK (Foyer) 

10:25-11:25am 1.0 hour (GCE/CRC)  ACPE UAN 0163-0000-21-201-L04-P 
The Pharmacists’ Role in Telehealth: Identifying the Right Practice Model for Your Patient Care Needs 
Jessica Bianco, Pharm.D., BCACP, CACP, CPh, Pharmacotherapy Specialist – Ambulatory Care, Tampa General Hospital, Tampa, FL 
Pharmacist Objectives: 
 Define telehealth and discuss the role of the pharmacist in the expansion of telehealth services.
 Discuss opportunities for billing for telehealth pharmacy services.
 Discuss the barriers to delivery of pharmacist-based care via the telehealth platform.

11:25am-12:25pm ATTENDEE LUNCH for Ambulatory Care Track (Exhibit Hall-Grand Ballroom) 
11:30am-2:30pm  EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 

Room: Salon 9/10 Moderators: Jillian Dietz, Pharm.D./Angelica Berni, Pharm.D., MS, BCPS, CPh 
8:15-9:15am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-202-L01-P/T 
Stuck in the Tube: Pharmacotherapy Pearls in ECMO 
Michelle Henninger, Pharm.D., Surgical Intensive Care Unit Clinical Pharmacist, Cleveland Clinic Weston, Jacksonville, FL 
Pharmacist Objectives: 
 Describe the mechanism and modes of extracorporeal membrane oxygenation (ECMO) and the indications for use.
 Discuss anticoagulation strategies in the management of ECMO.
 Review pharmacokinetic principles altered by ECMO.
Technician Objectives:
 Recall the mechanism behind extracorporeal membrane oxygenation (ECMO).
 Recognize anticoagulants commonly used in the management of ECMO.
 Identify medications affected by ECMO tubing.

AMBULATORY CARE TRACK 3.0 HOURS OF C.E.  

SPECIAL POPULATIONS: CARDIOLOGY TRACK 3.0 HOURS OF C.E. 



SPECIAL POPULATIONS: CARDIOLOGY TRACK, CONT. 

9:15-10:15am 1.0 hour (GCE/CRC)  ACPE UAN 0163-0000-21-203-L01-P 
Go with the Flow: Management of Anticoagulation in Cardiovascular Mechanical Devices 
Haya Kaseer, Pharm.D., Critical Care Clinical Pharmacy Specialist, UF Health Shands Hospital, Gainesville, FL 
Pharmacist Objectives: 
 Provide an overview on mechanical circulatory support and associated coagulopathy.
 Discuss controversies regarding the use of anticoagulation in cardiovascular mechanical devices.
 Describe the mechanism of cardiovascular mechanical devices and their predicted hemodynamic effects.
 Identify appropriate anticoagulation strategies for use in the management of cardiovascular mechanical devices.
Technician Objectives:
 Identify common cardiovascular mechanical devices.
 Recognize appropriate anticoagulants for use in these patients.
 Describe differences between various purge solutions utilized in an impella device.

10:15-10:30am BREAK (Foyer) 

10:30-11:30am 1.0 hour (GCE/CRC)  ACPE UAN 0163-0000-21-204-L04-P 
Follow Your Heart – Transitions of Care of Cardiology Patients 
Faaria Quadri, Pharm.D., Cardiology Clinical Pharmacy Specialist, Baptist Health South Florida, Miramar, FL 
Pharmacist Objectives: 
 Explain the importance of a strong transition of care program and benefits of transitional care services in cardiology patients
 Describe pharmacist impact in cardiology transitions of care
 Discuss various technology platforms that may be utilized to assist in transitions of care management.
Technician Objectives:
 Define transitions of care.
 Identify the pharmacist role in transition of care of cardiology patients.
 Recall technology platforms used in transition of care.

9:00-11:30am POSTER SESSION (Foyer) 

11:30am-12:30pm ATTENDEE LUNCH for Special Populations Track (Exhibit Hall-Grand Ballroom) 
11:30am-12:30pm LUNCH SYMPOSIUM Sponsored by Merck (Signature 1) 
11:30am-12:30pm LUNCH SYMPOSIUM  Sponsored by T2Biosystems (Salon 7/8) 
11:30am-12:30pm FSHP PAST PRESIDENTS’ LUNCH (Signature 2) 

11:30am-2:30pm  EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 

12:45-2:00pm RESIDENCY SHOWCASE (Foyer) 

Room: Salon 1/2 Moderators: Aklil Hiruy, Pharm.D. /Jessica Lendoiro, Pharm.D. /Lia Argevani, Pharm.D.  
8:15-9:30am QUIZ BOWL Hosted by David A. Ballesteros, Jr., Pharm.D., MBA 

9:30-10:15am  
World of Opportunities or Adventure Awaits: Careers in Pharmacy by Stacey Maravent, Pharm.D., Director of Experiential      
Education, Advanced Pharmacy Practice Experiences, Nova Southeastern University, College of Pharmacy 
Tayanna Richardson, Pharm.D.,  Director, Experiential Education, Associate Professor of Pharmacy Practice, LECOM Bradenton 
School of Pharmacy 

10:15-10:30am BREAK (Foyer) 

10:30-11:30am   
The Residency Journey: A Proactive Plan by Erenie Guirguis, Pharm.D., BCPS, Associate Professor of Pharmacy Practice, Palm 
Beach Atlantic University, Lloyd L. Gregory School of Pharmacy 

11:30am-12:30pm ATTENDEE LUNCH for Student Track (Exhibit Hall-Grand Ballroom) 
11:30am-2:30pm  EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 

5:30-6:30pm  Room: Salon 7/8  
In conjunction with FSHP’s 2021 Annual Meeting, FSHP’s Membership Affairs Council is presents: 

MENTOR-MENTEE MEET & GREET Sponsored by CSL Behring  
WHY SHOULD YOU ATTEND:  
 If you have been connected with a mentor or mentee through FSHP's mentor/mentee program- WE WANT YOU! 
 If you are interested in being connected with a mentor or mentee through FSHP's mentor/mentee program- WE WANT YOU! 
 If you want to know more about FSHP's mentor/mentee program- WE WANT YOU! 

 Don't miss the fun. Join us as we work to generate and cultivate new mentor/mentee opportunities! 

     STUDENT TRACK  
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Room: Salon 11/12                           Moderators: Anessia Ellerson, RPhT, CPhT 
8:10-9:10am 1.0 hour (Tech)  ACPE UAN 0163-0000-21-205-L01-T 
General Overview of Toxicology and Management Principles 
Kirubel Hailu, Pharm.D., Emergency Medicine Clinical Pharmacist, Ascension St. Vincent’s Riverside, Jacksonville, FL 
Technician Objectives: 
 Define toxidrome.
 Review clinical course and managements of toxidromes.
 Evaluate role of gastrointestinal decontamination.
 Discuss common toxicities and antidotes.

9:10-10:10am 1.0 hour (Tech)  ACPE UAN 0163-0000-21-206-L01-T 
COVID 19 in the Emergency Department: A Pharmacy Technician Perspective  
Patrick Aaronson, Pharm.D., Clinical Pharmacist-Emergency Medicine, UF Health Jacksonville, Jacksonville, FL 
Jourdan Boyle-Taylor, Pharm.D. Student, Pharmacy Technician, Baptist Health Jacksonville & UF Health Jacksonville Ambulance  
Pharmacy, Jacksonville, FL 
Technician Objectives: 
 Describe Emergency Use Authorization medications for COVID 19.
 Preparation and Distribution of Emergency Use Authorization medications for COVID 19 in the emergency department.
 Navigate medications for the COVID 19 respiratory distressed patient in the emergency department.
 Discuss COVID 19 related process developments in the emergency department.

10:10-10:25am  BREAK (Foyer)

10:25-11:25am 1.0 hour (Tech)  ACPE UAN 0163-0000-21-207-L04-T 
What’s New in Cardiology 
Jessica Andrews, Pharm.D., Clinical Pharmacy Specialist, Baptist Health, Jacksonville, FL 
Technician Objectives: 
 Recognize new cardiac medications and interventions and their clinical indications.
 Discuss the role of technicians in managing cardiovascular medications.
 Identify technicians in different clinic settings and their roles.

11:25am-12:25pm ATTENDEE LUNCH for Technician Track (Exhibit Hall-Grand Ballroom) 
11:30am-2:30pm  EXHIBITS OPEN (Exhibit Hall-Grand Ballroom) 

1:00-2:00pm 1.0 hour (Tech)  ACPE UAN 0163-0000-21-208-L04-T 
Behind the Scenes: The Making of a Drug Interaction 
Amna Chaudhry, Pharm.D., Oncology Pharmacist, UF Health Jacksonville, Jacksonville, FL 
Technician Objectives: 
 Describe different types of drug interactions.
 Discuss examples of drug interactions in the hospital setting.
 Formulate an appropriate response to the identification of problematic drug interactions.

PHARMACY TECHNICIAN TRACK 4.0 HOURS OF C.E. 



PAIN MANAGEMENT TRACK 3.0 HOURS OF C.E.                  

 
Room: Executive H Ballroom                              Moderators: Ada Jalice, BSHS, Pharm.D., BCPS/Vanessa Perez, Pharm.D. 
1:30-2:30pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-209-L04-P/T 
The Changing Tides in the Florida Opioid Epidemic 
Michelle Krichbaum, Pharm.D., Clinical Coordinator – Pain Management & Behavioral Health, Broward Health Medical Center, 
Sunrise, FL 
Pharmacist and Technician Objectives: 
 Describe the prevalence of the opioid epidemic in Florida. 
 Discuss the public health consequences of the opioid crisis. 
 Identify resources available for healthcare professionals and patients  
 
2:30-2:45pm   BREAK (Foyer)  
 

2:45-3:45pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-210-L04-P/T 
Not One Size Fits All: Strategies for Multi-modal Pain Management 
Sean Ustic, Pharm.D., BCCCP, Pain Management & Opioid Stewardship Specialist, South Florida Baptist Hospital, Lakeland, FL 
Pharmacist and Technician Objectives: 
 Differentiate between acute and chronic pain management. 
 Discuss pharmacotherapeutic differences between available medications. 
 Describe the steps involved in designing a multimodal pain management protocol. 

3:45-4:45pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-211-L04-P/T 
Stewardship Program: The Pain Edition 
Shannon Robb, Pharm.D., Clinical Pharmacy Specialist-Pain Management, AdventHealth Tampa, Tampa, FL 
Pharmacist and Technician Objectives: 
 Define different types of pain. 
 Discuss strategies for designing a pain stewardship program. 
 Highlight the role of the pharmacist in pain stewardship programs. 

 

 

Room: Executive I Ballroom             Moderators: Kathryn Hernando, Pharm.D., BCIDP/Stephanie Brown, Pharm.D., BCPS 
1:45-2:45pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-212-L01-P/T 
Treatment of Infections in Immune Suppressed Patients: Mapping the Way 
Sara Minor, Pharm.D., Clinical Coordinator-Antimicrobial Stewardship, Advent Health Orlando, Winter Springs, FL 
Pharmacist Objectives:  
 Explain risk factors for fungal infections and indications for empiric therapy. 
 Justify the selection and duration of empiric treatment of febrile neutropenia.  
 Employ evidence to guide treatment of transplant patients who present with sepsis. 
Technician Objectives:  
 Identify common antibiotics used to treat febrile neutropenia. 
 Describe drug interactions associated with antifungal therapy. 
 Recognize adverse events of opportunistic infection prophylaxis treatments for HIV. 
 

2:45-3:45pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-213-L04-P/T 
Exploring New Horizons in Antimicrobial Stewardship: The Hospital Setting and Beyond 
Tim Gauthier, Pharm.D., BCPS, BCIDP, Antimicrobial Stewardship Clinical Program Manager, 
Baptist Health South Florida, Miami, FL 
Ashley Cubillos, Pharm.D., Pharmacy Clinical Specialist-Infectious Diseases, Lee Health, Ft. Myers, FL 
Pharmacist and Technician Objectives:  
 Compare antimicrobial stewardship strategies for inpatients, transitions of care, ambulatory care, and long-term care. 
 Discuss regulations impacting antimicrobial stewardship across practice settings. 
 Describe best practices for antimicrobial stewardship across the continuum of care. 
 
3:45-4:00pm   BREAK (Foyer)  
 
 

INFECTIOUS DISEASES TRACK 3.0 HOURS OF C.E.                   
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4:00-5:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-214-L01-P/T 
Probing the World of Multi-Drug Resistant Organisms 
Ryan Dunn, Pharm.D., Division Infectious Diseases Pharmacist-West Florida Division, HCA West Florida Division, Oldsmar, FL 
Pharmacist Objectives: 
 Apply guideline-directed principles for treatment of antimicrobial resistant gram-negative infections.
 Distinguish characteristics of new antimicrobial agents for treatment of resistant infections including lefamulin, cefiderocol, and

imipenem-relebactam.
 Design strategies for coordination with microbiology for susceptibility testing and reporting MDR infections.
Technician Objectives:
 Identify common antibiotics used to treat antimicrobial resistant gram-negative infections.
 Summarize antibiotic options for treatment of resistant infections.
 Identify barriers associated with microbiology testing for newer antimicrobial agents.

 

Room: Salon 9/10    Moderators: Barry Bleidt, PhD, PharmD, RPh, FAPhA, FNPhA /Brittany Herring, Pharm.D., MBA, CPh 
2:00-3:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-215-L04-P/T 
Factors Contributing to Drug Shortages: A Pre and Post Pandemic Overview 
Alan Mutnick, BS, Pharm.D., Director/Strategic Sourcing/Pharmacy, Memorial Healthcare System, Hollywood, FL 
Pharmacist and Technician Objectives: 
 List 3 key factors which have contributed to the ongoing drug shortage dilemma.
 Identify the role which profitability plays into drug shortages.
 Compare and contrast available “Public Sector” models created to address drug shortages.

3:00-4:00pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-216-L04-P/T 
Recognizing Health Disparities and Becoming Agents of Change for Health Equity 
Silvia Rabionet, EDD, Associate Professor, Department Chair, Nova Southeastern University, Fort Lauderdale, FL 
Pharmacist and Technician Objectives: 
 Review social determinants that impact healthcare and medication adherence.
 Discuss the role pharmacists have in recognizing health disparities.
 Discuss the value added by pharmacists in addressing complex health issues.
 Empower pharmacists to become agents for change.

4:00-4:15pm BREAK (Foyer) 

4:15-5:15pm 1.0 hour (GCE/CRC)  ACPE UAN 0163-0000-21-217-L04-P 
Pharmacy Disruptors – Changing Scope of Practice for Pharmacists 
Michelle Clark, Ph.D., Dean and Professor, Nova Southeastern University, Plantation, FL 
Pharmacist Objectives: 
 Review where we started and where we want to go.
 Evaluate how changing the scope of practice for pharmacists can move pharmacist’s management of patient care forward.
 Discuss how pharmacists can become more engaged and involved in disrupting the pharmacy profession.

INFECTIOUS DISEASES TRACK, CONT. 

LEADERSHIP/ADMIN TRACK 3.0 HOURS OF C.E. 



Room: Executive Ballroom   Moderators: Karen Pasternac, Pharm.D., MSW, CPh/Venessa Goodnow, Pharm.D., FASHP, FFSHP, CPh  
7:00-9:00am 1.0 hour (GCE/Tech/Controlled Substances)  ACPE UAN 0163-0000-21-218-L04-P/T 
Taking the Pain Out of Controlled Substances Best Practices 
Soraida Rivera, Pharm.D., Pharmacy Manager, Jackson Memorial Hospital, Miami, FL 
Stepan Uhlyar, Pharm.D., BCPP, Clinical Hospital Pharmacist, Jackson Health System, Miami, FL 
Pharmacist and Technician Objectives:  
 Ensuring access to controlled substances for all patients with a valid prescription after Prescription Drug Monitoring Program’s             
 Database has been verified, appropriate therapeutic value and legitimate medical purpose. 
 Review of laws and rules related to the prescribing and dispensing of controlled substances and ensure proper patient storage and      
 disposal of controlled substances. 
 Review best practices of protocols for addressing drug interactions, side effects, and high dose/low dose guidelines to resolve  
 problems recognized during the drug utilization reviews. 
 Provide education on the provision of section 381.887, F.S., Emergency treatment for suspected opioid overdoses and on the State 
 Surgeon General’s Statewide Standing Order for Naloxone (eff. May 19, 2017) for as long as the Order is valid and effective. 
 Review pharmacist-initiated counseling of patients with opioid prescriptions; and available treatment resources for opioid physical 
 dependence, addiction, misuse, or abuse. 

9:00-9:15am   FSHP BOARD AND OFFICER INSTALLATIONS/PRESIDENT’S ADDRESS 

Moderators: Joanie Spiro Stevens, Pharm.D., BCPS, BCPPS , Eric Renker, Pharm.D. 
9:15-10:15am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-219-L04-P/T 
Biosimilars: A P&T Perspective 
Constance Terrell, Pharm.D., Clinical Pharmacist, Baptist Health, Jacksonville, FL 
Pharmacist Objectives: 
 Explain what a biosimilar is and how it differs from the innovator product. 
 Discuss the Pharmacy and Therapeutics Committee Process for approving drugs for inclusion in a facility formulary. 
 Be familiar with automatic substitution policies and how they relate to the success of biosimilar inclusion in formulary. 
 Consider the opportunities for financial savings through biosimilar formulary products and the barriers that may emerge. 
Technician Objectives: 
 Explain what a biosimilar is and how it differs from the innovator product. 
 Be familiar with automatic substitution policies and how they relate to the success of biosimilar inclusion in formulary. 
 Consider the opportunities for financial savings through biosimilar formulary products and challenges that may be encountered, such 
 as changes in biosimilar or innovator pricing. 
 
10:15-11:15am 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-220-L04-P/T 
Pharmacogenomics: Focus on Clinical Implementation 
Kelsey Cook, Pharm.D., Clinical Assistant Professor, University of Florida College of Pharmacy, Jacksonville, FL 
Pharmacist Objectives: 
 Describe the impact of pharmacogenomics on drug metabolism and drug transporters. 
 Identify resources available to guide prescribing decisions when genetic information is present. 
 Discuss strategies to implement pharmacogenomics into clinical practice. 
Technician Objectives: 
 List polymorphisms associated with clinical toxicities. 
 Describe the medications impacted by pharmacogenomic variants. 
 Discuss the impact of pharmacogenomic variants on the patient’s treatment plan. 
 

11:15-11:30am    BREAK (Foyer) 
 

11:30am-12:30pm 1.0 hour (GCE/CRC/Tech)  ACPE UAN 0163-0000-21-195-L01-P/T 
Best Practice Showcase: 
Part 1: Implementation of Clinical Pharmacy Services in a Pulmonary Hypertension Clinic 
Patricia Louzon, Pharm.D., BCPS, BCCCP, FCCM, Clinical Manager, Critical Care and Emergency Department, AdventHealth,  
Orlando, FL 
Otsanya Ochogbu, Pharm.D., BCCCP, Clinical Specialist, Critical Care, AdventHealth, Winter Park, FL 
Pharmacist and Technician Objectives: 
 Illustrate the implementation process of adding clinical pharmacy services in a pulmonary hypertension (PH) clinic. 
 Determine the patient impact of clinical pharmacy services at an outpatient PH clinic. 
 Describe the significance of a PH pharmacy program to pharmacy practice advancement. 
 

CONTROLLED SUBSTANCES 2.0 HOURS OF C.E.                    

HOT TOPICS IN PHARMACY 3.0 HOURS OF C.E.                    
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6:30am-12:45pm   STAFFED REGISTRATION DESK OPEN (Foyer) 
6:30-7:00am   ATTENDEE CONTINENTAL BREAKFAST (Foyer) 

 



Best Practice Showcase: 
Part 2: Kicking Traditional Visits to the Curb: Optimizing Anticoagulation Management Using a Curbside Clinic 
Kristen Prince, Pharm.D., PGY2 Ambulatory Care Pharmacy Resident, AdventHealth, Orlando, FL 
Quynhnhu Nguyen, Pharm.D., PGY2 Ambulatory Care Pharmacy Resident, AdventHealth, Celebration, FL 
Pharmacist and Technician Objectives: 
 Explain the rationale and benefits of developing a curbside anticoagulation clinic. 
 Describe the workflow of a curbside anticoagulation clinic. 
 Compare quality measures between a conventional anticoagulation clinic and curbside anticoagulation clinic. 
 Discuss patient satisfaction with a curbside anticoagulation clinic. 
 Outline future state of anticoagulation clinics. 

HOT TOPICS TRACK, .                    
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Continuing Education Tracking Form
Please keep track of courses that you attend. 

It is important that you complete this form for your records. You will not need to turn it in. 
List courses attended, i.e., Track Name: Infectious Diseases Course Name: Stewardship 

FRIDAY, AUGUST 6, 2021 
7.0 hours max of C.E. for Pharmacists and Pharmacy Technicians 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

SATURDAY, AUGUST 7, 2021 
7.0 hours max of C.E. for Pharmacists and 8.0 hours max of C.E. for Pharmacy Technicians 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

SUNDAY, AUGUST 8, 2021 
5.0 hours max of C.E. for Pharmacists and Pharmacy Technicians 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

Track  Name:       Course Name: 
__________________________________________________________________________________________________________ 

If lost, this Program Book belongs to: __________________________________________ email: ______________________________ 



 

 
August 5-7, 2022 

Walt Disney World Swan and Dolphin Resort, Orlando, FL 

 
 
 
 
 
 
 
 
 

August 4-6, 2023 
Gaylord Palms and Resort, Kissimmee, FL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

July 26-28, 2024 
Rosen Centre, Orlando, FL 

 

 
 
 

 
 
 

T  Y  F  A ... S  Y  A  O  N  M ! 
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