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òWhat confronts every organization, large or smallê is learning to 

thrive in a world where change is discontinuous, unrelenting and 

pitiless... 

-Gary Hamel
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ÅEmerging Technologies and 2018 Trends

ÅDigital Transformation Goals

ÅUtilities Transformation

ÅBusiness Continuity and Disaster Recovery

ÅTechnology as a Service

Topics
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Emerging Technologies and Trends
Artificial Intelligence and Machine Learning Will Have Obvious and Inconspicuous Uses
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ÅArtificial Intelligence gets practical

ÅDigital Business Extensions

ÅThe Quantified Business

ÅStronger through cyber resilience
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Digital Transformation Goals

ÅEngaging their customers

- Tailoring individual customer experiences by harnessing data and drawing actionable 
insights

ÅEmpowering their employees

- Help their employees achieve more by creating a work environments thatõs intelligent, 
flexible, and secure

ÅOptimizing their operations

- Accelerating responsiveness, improving service levels, and reduce costs with 
intelligent processes

ÅTransforming their products

- Differentiate and capture emerging opportunities using data as a strategic asset and 
shifting from hindsight to foresight
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Utilities Transformation

Improving productivity and efficiency

Digital opportunities to improve operations 

and increase flexibility are available 

throughout the value chain. Conservative 

estimates supported by analysis of real-life 

cases suggest that digital optimization can 

boost profitability by 20 to 30 percent. 

Utilities can realize most of this potential by 

three means: smart meters and the smart 

grid, digital productivity tools for 

employees, and automation of back-office 

processes.
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Smart meters and grid

ÅDistributed Generation

ÅSmart Homes

ÅConnected Buildings
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Productivity tools for employees

ÅMobile Collaboration at the 
edge

ÅDiagnostic Tools and Reference 
materials

ÅAsset Management (inventory)

ÅEngineer planning and 
scheduling
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Automation of back-office processes

ÅCustomer Experience 
Management

ÅCustomer Life Cycle Mgt

ÅDigital Billing and Payment 
Options

ÅSupplier Management

ÅProcess Standardization
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ÅEnhance service quality

ÅLower costs

ÅPreventative Maintenance 
Improvements

ÅPreserve and deepen 
customer relationships

Advanced analytics and the multichannel customer 
journey
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Securing the Data

ÅData Protection and 
Compliance

ÅData and Information 
Governance

ÅData Retention Policies

ÅUser Authentication Mgt

ÅPrivileged Account Mgt

ÅAudit Reporting


