WINTER MEETING EDITION
WINTER 2019

GLACUHO Communications & Marketing Committee
GLACUHO Communications
& Marketing Committee
Jessica Kilgore
Megan Corder
Eastern
Illinois
University
Megan
Corder
Eastern
Illinois
University
Kyleen Ammerman

Miami
University
Liz Andrews
Jackson College
Josh Lemieux
Purdue
Dale University
Shanklin Northwest
Purdue University
Stephanie Beld
Stephanie
Indiana
State Beld-Steichen
University
Indiana State University
Cassie Govert
Lindsay
Faulstick
Butler
University
Hanover College
Andrew Haugen
Andrew
Haugen
Western
Illinois
University
Western Illinois University
Rebecca Borowiak
Northern Illinois University

Miami University

StuBrandon
Macki Perjak
Butler
University
University
of Southern Indiana
Krisanda
TimBrittany
Reardanz
Bowlingof
Green
State University
University
Michigan
Katie
Kromer
Derek
Savick
Miami UniversityUniversity Purdue University
Indiana
Indianapolis
Joshua Moermond
Eastern
Rita
Wiley Michigan University
Indiana
JackieState
MillerUniversity

Western
Michigan University
Hayley
Hanger
Eastern Illinois University

GLACUHO Board of Directors
Technology Coordinator

President
GLACUHO
Board of Directors
Jeremy Alexander
Eric Musselman
DePaul University
President
Tiffany Gonzales
Past President
University of Illinois at Chicago
Tiffany Gonzales
PastUniversity
Presidentof Illinois at Chicago
Michelle Sujka
President-Elect
University of Cincinnati
Sarah Meaney
President-Elect
Elmhurst College
Eric Musselman
Secretary
DePaul
University
MaryAnne Wilk
Secretary
Eastern Michigan University
MaryAnne Wilk
Treasurer
Eastern Michigan University
Shandee Ewert
Treasurer
Layola University Chicago
Justin Schuch
IllinoisIllinois
Delegate
Western
University
Mollie Rockafellow
Illinois
Delegate
University
of St. Francis
Mollie Rockafellow
Indiana
University
ofDelegate
St. Francis
Jocelyn Maul
Indiana
Delegate
Indiana
University
Jacob Knight
Michigan
Delegate
Franklin
College
Ashley Knapp
Michigan
Delegate
Kalamazoo
College
Ashley Knapp
Ohio Delegate
Kalamazoo
College
Kellee Steffen
Ohio
Delegate
Ohio
University
Kristin Brewer
2019 Wallace
Conference
Co-Hosts
Baldwin
University
Matea Čaluk and Nick Varner
2018
Conference
Michigan
StateHost
University
Jocelyn Maul
2020 University
Conference
Host
Indiana
Bloomington
Shavonn Nowlin
2019
Conference
Co-Hosts
Illinois
Institute of
Technology
Matea Čaluk and Nick Varner
Michigan State University

Eastern Illinois
University
Technology
Coordinator
Jeremy Alexander
Exhibitor Liaison
Eastern Illinois University
Zac Birch
Exhibitor
Liaison
Northern
Illinois University
Zac Birch
Campus Safety & Crisis Management Chair
Purdue University
Ray Tennison
Campus
Safety
& Crisis
Management Chair
Layola
University
Chicago
Ray Tennison
Communications
& Marketing Chair
Layola
University Chicago
Megan Corder
Communications
Marketing Chair
Eastern Illinois &
University
Megan Corder
Contemporary Issues Chair
Eastern Illinois University
Jake Hughes
Contemporary
University ofIssues
IllinoisChair
at Chicago
Krystal Kitten
Facilities
& Operations
Indiana
Wesleyan
UniversityChair
Gregory Whitmore
Facilities
& Operations
Chair
University
of Chicago
Ashley Jackson-Williams
Health
& Wellness
Chair
Layola
University
Chicago
Yesenia Garcia
Health
& Wellness
Chair
University
of Illinois
at Chicago
Yesenia Garcia
Inclusion
& Equity
Chair
University
of Illinois
at Chicago
Lloyd Graham
Inclusion
& Equity
Chair
Indiana
University
Michael Rivera
Professional
Purdue
UniversityFoundations
Northwest Chair
Kyle Hovest
Professional
Foundations
Ohio State
University Chair
Abby Kruszynski
Programming
& Development
Case
Western Reserve
University Chair
Eddie Koelzer
Programming
Development Chair
Ohio State&University
Chris Beyer
Programming
Augstana
College& Development Assistant Chair
Lovey Marshall
Programming
Development
Assistant Chair
Art Institute&of
Chicago
Eddie Koelzer
Student
Learning Chair
Ohio
State University
Donta Ingram
Student Learning Chair
Ohio State University
Michelle Mason
Augustana College

ABOUT
TRENDS is published quarterly by the Great Lakes
Association of College and University Housing
Officers (GLACUHO) for members of the
association.
GLACUHO is a non-profit organization that strives to:
•
Better prepare housing officers to meet the
diverse and changing needs of those we serve
with primary concern for students.
•
Contribute to the improvement of dining
services, residential life, residential services and
residential facilities provided by housing officers.
•
Advance and communicate professional
knowledge and standards in the field of
housing.
•
Provide opportunities for the education and
professional development of housing officers.
•
Sponsor activities and services which assist
housing officers in the exchange and
distribution of information and ideas.
•
Support the goals and purposes of the
Association of College and University Housing
Officers International (ACUHO-I).
EDITORIAL GUIDELINES
All members of GLACUHO institutions are
encouraged to submit articles for publication. Be
sure to indicate the names of author(s), institution(s),
email address(es) and GLACUHO committee or
Board affiliation, if applicable. Articles not received
on time or not published will be considered for the
next issue. Submitted content may also be
published at any time based on editorial needs and
focus of the edition.
Necessary editorial revisions will be made to ensure
publication quality and to meet space
requirements. Authors must work with GLACUHO to
make necessary edits for publication to TRENDS and
to maintain consistency across the publication.
Submitted content may or may not be published at
the discretion of GLACUHO.
Material that has been submitted to other
publications is discouraged. Authors bear full
responsibility for the accuracy of references,
quotations, tables, and figures submitted for
publication.
Authors further hold GLACUHO harmless from any
liability resulting from publication of articles. Any
editorial mention of commercial interests is
intended entirely as an information service and
should not be construed as an endorsement, actual
or implied, by GLACUHO.
Submission should be made at
www.glacuho.org/?Trends_Submissions.
Comments, and questions for TRENDS can be sent
to trends@glacuho.org. Printed materials can be
sent to:
Megan Corder
GLACUHO Communications & Marketing Chair
Eastern Illinois University
600 Lincoln Avenue
Charleston, Illinois 69120
ADVERTISEMENTS
For information, please contact the GLACUHO
Communications and Marketing Chair. GLACUHO
reserves the right to reject any advertisement not in
consonance with the GLACUHO Diversity Statement
(revised 2018). Advertising of a product or service in
this publication should not be construed as an
endorsement.
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From the President
Greetings, fellow housing professionals!
The new year is now well underway, and I hope you all had a smooth January
with student staff training, hall reopening, and the start of a new semester. As
most of our work tends to be cyclical, we tend to move on to the next phase
of our academic year quickly, always looking several steps ahead. While
being forward-thinking is important, it's also important for us to take time to
reflect on our work and accomplishments. What are some of the highlights
from your fall semester? How have you been challenged and grown as a
professional? What can you build upon from your previous experience to
refine and improve for the future? Before things get too busy, I encourage
everyone to take some time out of your schedule to reflect both on your own
and with your colleagues.
While things are picking back up on our campuses, GLACUHO is also ramping
up for year with our annual Winter Meeting. Outside of our annual
conference, this is the only time that all 125 of our committee members gather
in person to brainstorm, plan, and implement great programs and initiatives
for our membership. Over the years, we have challenged our committees to
think beyond the Annual Conference and provide networking opportunities,
webinars, programs, and other professional development for our members.
Almost all of our initiatives are free for participants, and the few initiatives with
a cost are kept as affordable as possible. If you are a committee member, I
want to thank you for your hard work and dedication to GLACUHO at the
winter meeting and beyond. If you are not a committee member, I
encourage you to consider participating in the future. Committee
applications will be available again in the fall.
In addition to our standing committees, we also have several task forces, work
groups and an ad-hoc committee that have started working for the year.
These include the Social Justice and Inclusion Task Force, Member Misconduct
Task Force, Leadership Onboarding Work Group, Winter Meeting Work Group,
and our Stewardship Committee. These groups are working
hard to advance the business of our association and to
make progress on our strategic plan which is now in its fourth
year. I am looking forward to the great work that these
groups will accomplish.

From the President
Speaking of stewardship, we are now in our third year of our five-year "50 for
50" campaign, our ambition initiative to raise $50,000 for the GLACUHO
endowment of the ACUHO-I Foundation in honor of the upcoming 50th
anniversary of GLACUHO's founding in 2021. If you made a donation in the
past or participated in one of our fundraising initiatives at the Annual
Conference (Duck-in-a-Bag, Silent Auction, "Grape Lakes" Wine Pull, Pets of
GLACUHO Calendar, etc.) I want to thank you for supporting GLACUHO. The
GLACUHO endowment of the ACUHO-I foundation directly benefits our
members in our region through scholarships and financial assistance for things
like STARS college, NHTI, and ACUHO-I Annual Conference and Exposition
(ACE) First Time Attendee scholarships. We welcome donations at all of our inperson events, and also offer an online store for GLACUHO-branded apparel
with a portion of the proceeds going towards this effort (get your GLACUHO
gear at https://www.hjpapparel.com/glacuho/shop/home). This year, our
goal is to raise $9,000 by the end of the annual conference in October 2019.
There are so many great things happening with GLACUHO, and I am excited
for what 2019 will bring.
Sincerely,

Eric Musselman
GLACUHO President

WINTER MEETING REMINDERS
We can’t wait to see all of our committee members at the Winter
Meeting at Camp Tecumseh in Brookston, Indiana. Below are some
reminders before you begin your travels.

- Check-in is from 1:00-2:00 PM in Kampen Lodge, and the Winter
-

Meeting begins promptly at 2:00 PM on Sunday, February 10.
Brookston, Indiana is on Eastern Standard Time.
Do not worry about fashion. Be comfortable.
The sharing of food/snacks is a strong tradition of the Winter
Meeting, and is highly encouraged. Please bring your favorites to
share!
Bring a water bottle to take advantage
of the filling stations.
Camp T. provides water and coffee
24/7. We encourage you to bring a
travel coffee mug and water bottle.
Meals are served at the posted times.
Please do not be late.
Wifi Service is available in all meeting
facilities.
Please note alcohol is not permitted at
the Winter Meeting.
Meals are provided through breakfast
on Monday. Lunch is not provided on
Monday.

Tips for Winter Meeting
- Introduce yourself to people you do not know.
- Bundle up for the walk to the dining hall. It can get quite
-

chilly. Meals are served at the posted times, so plan to be
on time.
For the convenience of our committee members to have
access to their cabins, the cabin doors are unlocked.
Read everything that is handed to you for discussions.
Everyone’s opinion matters.
Be open-minded and listen to others’ opinions. At times,
you may need to take a stand. At other times, you may
need to compromise.
When it comes to discussions, try not to repeat things in the
interest of time.
Take good notes. We always need to reflect on discussions
later.
Make this experience worthwhile and productive. This is the
only time the working members of the Association get
together in their entirety.
When someone is excited about sharing an idea, please
let them have the stage.
Talk slow, but think quick.
Tell the Camp Tecumseh Staff that you appreciate them
hosting us.
Come to the Winter Meeting with two new ideas for your
committee. We can never have enough new ideas.
Follow up and complete the tasks you say you will. Making
a big difference in GLACUHO can sometimes mean a
small task. We encourage you to give back and stay
involved.

Suggested packing list
- Snacks to share for the Sunday night
social time
- Your institutional nametag
- Chargers for electronics
- Pillow and Bed Linens/Sleeping Bag
- Flashlight
- Games and activities for social time
- Comfortable clothes
- Sweatshirt, jacket, boots
- Bath towel, hand towel, washcloth,
toiletries.

INTRODUCING THE PDI FACULTY
Professional Foundations Committee

GLACUHO’s 2019 Professional Development Institute promises to be a fun, rigorous, and
meaningful learning experience for all of this year’s participants. The 2019 faculty have been
selected and the region is excited to share their line up with you. Each faculty member brings a
unique perspective to our profession and they will mentor a group of new professionals who wish
to pursue housing as a long-term career. This year’s faculty members include:

Kelly Thacker
Associate Director
of Housing
Operations
Wayne State
University

Dr. Kelly Thacker started her housing career as an RA her
sophomore year at the University of Wisconsin-La Crosse.
Thacker then attended Kansas State University for her
Master’s degree and worked in apartment housing. After
completing her Master’s, Kelly moved to Indiana University in
July 2006 in the role of Assistant Residence Manager. After 12
years and 5 positions at IU, Thacker has served as the
Associate Director for Finance & Data Management, Assistant
Director of Housing Assignments, Associate Director for
Residential Life, Residence Manager, and Assistant Residence
Manager.
Currently, Thacker serves as the Associate Director of Housing
Operations at Wayne State University in Detroit, MI overseeing
housing assignments, billing, meal plans, and process
development. Through all of her positions Thacker has worked
hard to build effective and efficient processes and procedures
that are also student-centered. Thacker has served on the
Great Lakes Association of College and University Housing
Officers (GLACUHO) board, Bloomington Professional Council
(Indiana University), and is the current chair for the Association
of College and University Housing Officers-International
(ACUHO-I) Professional Standards committee. As a participant
in the first GLACUHO PDI, Thacker was honored to be selected
as a faculty member for PDI 2018 and is excited to return for
PDI 2019 and share her passion for creating sustainable
business practices and procedures. A native Wisconsinite,
Thacker enjoys spending time with her family, friends, her dogs
Pennie & Lilly, as well as cheering on her beloved Green Bay
Packers. Thacker enjoys attending various art and music
events. She has been involved in her church, sings in a choir,
is an avid runner, and enjoys traveling and exploring new
places around the world.

Marci Walton
Associate Director
of Residence Life
Xavier University

Marci is proud to serve the students of Xavier University in
Cincinnati, Ohio as the Associate Director of Residence
Life. Marci’s professional involvement started during her time
on the West coast and in WACUHO. She helped planned and
is a graduate of the 2010 Western Training Institute, which is
WACUHO’s equivalent of PDI. She also serves as the chair of
the Social Media and Communication committee for the Jesuit
Association of Student Personnel Administrators and has
mentored women through the NASPA Women in Student
Affairs Knowledge Community for the past seven years. Since
joining GLACUHO, Marci has served on the Professional
Foundations, Social Media and Communications, and
Contemporary Issues committees in addition to the
Communication and Marketing Task Force. A regular regional
and national presenter, Marci has been honored to receive
four Top 10 Awards and the 2016 GLASS Award.
Marci holds degrees in Early Childhood Education and a
Master’s degree in College Student Personnel from Bowling
Green State University. She has also recently started another
Master’s degree at Xavier in Human Resource Development.
In her free time, Marci enjoys exploring local cuisine and
seeing theatre productions, dreaming up craft projects,
hanging out with her two French Bulldogs, listening to
podcasts, and planning her life with her bullet journal.

Dan Pedersen
Director of Housing
and Residential
Services
Northern Illinois
University

Dan has 25 years of student affairs work in diverse and
complex campus environments with increasing
responsibilities including developing programs and services
that support underrepresented populations and foster social
justice education, extensive experience working with
public/private housing facilities, and experience with major
facility projects including renovation of existing facilities.
Currently, Dan has oversight for a budget totaling over $30
million with a full and part time staff of over 200. As part of
the oversight and resource management of housing, he is
responsible for over 3500 student residents in four
residence hall complexes, and an apartment complex, which
includes a public/private partnership. Dan also has
experience developing and promoting Living/Learning
Communities and Special Interest Communities.
Pedersen holds two degrees from Eastern Illinois University
– a BA in Speech Communication and a MBA. In addition to
his wealth of professional experience, Dan has provided
leadership to state, regional, and international professional
associations and organizations including serving as
GLACUHO President, ACUHO-I Local Arrangements
Chairperson for the Annual Conference and Exhibition, and
UMR-ACUHO Committee Chairperson. He also served as
faculty for ACUHO-I CHO Institute and NHTI. He was
recently recognized with the Jack Collins Distinguished
Service Award by GLACUHO.

Dr. Qiana
Perrean Smith

Associate Director
The Ohio State
University

Dr. Qiana Perrean Smith works at The Ohio State University
in Residence Life, Student Life as an Associate Director of
Residence Life. Ohio State houses over 14,000 students on
the Columbus, Wooster/ATI, Mansfield, and Newark
campuses. Dr. Smith is responsible for co-managing the day
to day operations for the students and staff that live on the
campuses. Prior to joining Ohio State in 2016, Dr. Smith
worked at The University of Michigan-Flint for seven years
where she was instrumental in developing the Office of
Housing and Residential Life and opening their first
residence hall. Early in Dr. Smith’s career, she worked at
Michigan State University in the Department of Residence
Life for several years.
A native of Flint, Michigan, Dr. Smith earned a Bachelor of
Science in Sociology and Human Development from Central
Michigan University. She also attended Michigan State
University where she earned a Master’s Degree in Students
Affairs Administration with a concentration in Multicultural
Education and a Doctor of Philosophy Degree in Higher,
Adult, and Lifelong Education.

Sara Dickey
Associate Director
of Residence Life
for Selection,
Training and
Conduct
Indiana University
Purdue University
Indianapolis

Sara Dickey is the Associate Director of Residence Life for
Selection, Training and Conduct at Indiana University
Purdue University Indianapolis (IUPUI). She has worked at
IUPUI since 2013, when she began as an Assistant
Director. In her current role, Sara oversees professional
and staff selection and training, and manages conduct
cases that occur in housing. A large part of her role includes
ensuring staff are trained to properly respond to policy
violations and student concerns with the ability to both
support students and appropriately comply with federal and
state regulations.
Sara has worked in housing and residence life for 16 years,
and has previously worked at Manchester University,
Western Michigan University, Kalamazoo College, Hope
College, and North Park University Chicago. She has been
involved with GLACUHO as a presenter, committee
member, committee chair, and conference host. She
received her M.A. in Counseling in Higher Education and
B.S. in Psychology from Western Michigan University.

Each of our five faculty members will mentor a cluster of three to four new professionals eager to learn
more about the housing profession. PDI will be held at Camp Tecumseh prior to Winter Meeting on
February 9-10, 2019.
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Dr. John E. “Jack” Collins Distinguished Service Award
Pat Connor, Indiana University Bloomington
Outstanding Facilities Manager Award
Maggie Talmage, Indiana University
Outstanding Commitment to Inclusion and Equity Award
Amanda Knerr, Indiana State University
Outstanding Entry Level Professional Awards
Illinois- Jailyn Stevenson, Western Illinois University
Michigan- Sean Brown, Michigan Technological University
Ohio- Donta Ingram, The Ohio State University
Outstanding Exhibitor Award
CSC ServiceWorks
Outstanding Graduate Practitioner Awards
Ohio- Amy Brown, Bowling Green State University
Illinois- Amy Bielicki, Western Illinois University
Michigan- Salena Moore, Michigan State University
Outstanding Project Award
Justin Schuch, Western Illinois University
Professional Development Award
Jonathan Adams, The Ohio State University
2018 GLACUHO President’s Institutional Award
Loyola University Chicago
2018 GLACUHO “Trends” Article of the Year Award
"Identity Concious Supervision: An Interview with Dr. Shruti Desai"
written by John Salazar, Monmouth College

THE POWER OF POWER
-Advocacy and Purchasingby Lisa Walker, Assistant Director for University Apartments,
Ball State University

When walking through a vendor fair or exhibitor hall it is easy to rely on one’s lack of
“purchasing power” as rationale to not stop and research a product or service being
showcased. Purchasing power, most fundamentally the financial ability to buy
products and services, in our field refers to the implication of authority to make
decisions regarding buying products or services. Though this responsibility may seem
like it will come when we hold a far-off position later in our career, brushing off a
representative with an “I don’t get to call the shots” mentality (while still helping
ourselves to the goodies, of course) is apathetically remiss of our future
responsibilities. Although you may not have the final say does not mean you have no
say at all. It’s the difference between decision-maker and decision-input. We are each
a part of a department team, and as such, have the opportunity to exercise our
advocacy power.
Advocacy power is held by everyone. Commonly defined, advocacy is the public
support for or recommendation of a particular cause, policy, service, etc. Like
anything, advocacy power requires several components in order to be effective.
Knowledge, and being able to communicate that knowledge, lends itself to the
establishment and growth of credibility. Credibility helps solidify your platform to be
heard. Additionally, communication skills around persuasion may be helpful as
advocacy is also the process of influencing decision makers to change their policies
and practices, attitudes, or behaviors.

Consider the impact the decisions being made have on you, now or in the future. A
conduct tool is selected, does it expediate or impede your work? A furniture company is
chosen, does it raise work order submissions or improve resident quality of life? Maybe
one way to look at this, to make it relatable and currently applicable, is to consider your
advocacy power in terms of relationships that you have established with students
residing in your community. When a decision must be made, and input solicited, you are
often relied on for your community expertise. You have the knowledge of your student
population of your building(s) and the credibility afforded you by your position. You have
the opportunity to share your perspective in a way that will influence the decisions being
made that will impact you and the students you serve.
Being networked supports your opportunity to gather knowledge. Building a network is
more easily achieved by being visible, present, and engaged. There is a reason that
exhibitors are invited to the same conferences you attend. The Exhibitor Hall provides
the opportunity to meet with representatives from the companies your institution buys
products from, and to ask questions and get answers. Our vendor partners attend
exhibitor shows for many reasons. Exhibiting can be a great way to advertise and create
brand awareness as they are open to a diverse range of Housing professional levels,
and it is a good opportunity to share input back to the vendors. You should enjoy
learning about new products for your residential communities, and discover new
resources available to help you implement initiatives. Vendor fairs are purposefully
scheduled allowing for exhibit hall time that does not conflict with other conference
programming. Incentives are oftentimes provided to encourage attendance and
engagement with representatives. Drop a business card for a prize drawing…It’s not the
company sales people being sneaky…it’s a way to break the ice and allow for easy
interaction initiation. It is not uncommon that a representative was once in a roll much
like the one that you hold now. Consider the impact these interactions have on your
future relationships with companies.
The opportunity to have an exhibitor hall experience is not limited to just conference
attendance. You are able to “vendor fair” year-round. Are you familiar with the
companies from which your campus obtains services? Have you met your technicians
and representatives at your home campus yet? These are low effort strategies to gain
knowledge and familiarity with campus and department service providers that will inform
and arm you for future decision-input AND decision-making. The responsibility comes
before you know it.

THE
GREAT
LAKES
NEED
GREAT
APPAREL

SUPPORT 50 FOR 50 AND GLACUHO
THROUGH OUR ONLINE STORE
ORDER
NOWNOW
AND PICK UP AT THE CONFERENCE
ORDER

hjpapparel.com/glacuho/shop/home

DEPARTMENT OF
EDUCATION
PROPOSES NEW
TITLE IX
REGULATIONS

MINUTES TO
FITNESS
THE GLACUHO HEALTH & WELLNESS COMMITTEE INVITES YOU TO
TRACK YOUR ACTIVE MINUTES! EVERY MINUTE YOU LOG WILL BE
CREDITED TO OUR STATE TOTAL! STATE COMPETITIONS RUN FROM
MARCH - OCTOBER! START LOGGING YOUR MINUTES TODAY!

QUARTER 1: MARCH & APRIL
QUARTER 2: MAY & JUNE
QUARTER 3: JULY & AUGUST
QUARTER 4: SEPTEMBER & OCTOBER
Participants with the highest totals and new MTF members will be highlighted
throughout the year. Consistent participants and winners receive recognition at the
Annual Conference.
State competitions highlight the importance of contributing to the region with a bit of
friendly competition. Every minute logged will be credited to a state total! State
competitions run from March - October! Start logging your minutes today!
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Providing the best opportunities for housing officers to

LEARN, LEAD, and SERVE.
CONNECT WITH US THROUGH TRENDS
TRENDS, the news magazine of GLACUHO, is
published four times yearly by and for the members
of GLACUHO. This publication focuses on prevalent
topics and resources in higher education.

WRITE FOR TRENDS

You don’t have to be an avid writer, just
someone passionate and willing to share
your experiences in Student Affairs.
Visit http://www.glacuho.org/to learn more
information and submit your article!

APPLY FOR AND
ATTEND AN INSTITUTE

PARTICIPATE IN DISCUSSION
FORUMS ON GLACUHO’S WEBSITE

http://glacuho.org/

/glacuho

@glacuho

