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Letter from the President
Hello GLACUHO,
It is hard to believe that three months have passed since many of us met in Cincinnati for
the 2008 annual conference. The conference theme of Journeys was very appropriate for
GLACUHO as we embark on many journeys this year. The conference was the beginning
of that journey for us as an association and hopefully for you as you work towards your own
professional development and that of those around you. There were many highlights of the annual conference,
including over 80 outstanding programming sessions, 16 award winners, 3 outstanding CIRs, many professional connections, and
for some of us a once in a career opportunity to visit the Underground Railroad and Freedom Center. While I realize it is impossible
for all GLACUHO members to attend, I hope that you consider joining us next year in Fort Wayne, Indiana for our next annual
Conference.
One of the journeys that we will take this year as an association is through the technological capabilities of our new website and
delivery methods of professional development. On August 1st, through the hard work of Jody Stone, Rudy Braydich and many others,
we launched the new GLACUHO website, www.glacuho.org. This dynamic professional development tool will keep our membership
informed about what is happening with GLACUHO, how they can benefit from professional development, and how they can engage
in the professional development of others. If you haven’t yet visited our web page, please take a look at what GLACUHO is doing for
you.
Additionally, GLACUHO will begin this spring to offer professional development over the web through new technologies. At our
Winter Meeting in February we as a board will develop a professional development schedule that will bring programs right to your
desktop computer. Through technologies, we hope to highlight the best of our committee work and even some of the best programs
from our annual conference.
In addition to these, I plan to lead GLACUHO board of directors through an intentional discussion about the types of professional
development topics that GLACUHO addresses with our membership. While this will ultimately involve an examination of our current
committee structure, we will first engage the membership to find out what GLACUHO should be doing. Should we be providing
leadership in the areas of academic initiatives or crisis or sustainability? We will look at how we can be flexible in our approach to
providing professional development and address new issues as they arise. While we have already collected much information on this
topic, there may be additional opportunities for you as a member to provide feedback in the coming months. Please check our website
or your state listserv for ongoing updates on this topic.
At the annual conference, I challenged the attendees to have an impact on the professional development of the colleagues in our
region. GLACUHO is not an organization of just 25 board members who meet a couple of times each year. It is a collaborative group
that interacts with each other year round. As some of our schools face hiring freezes and budget cuts, there are ways that each of us
can reach out to our colleagues known and unknown to help them find the resources they need in order to be successful. The boards
of directors are here to serve the association and your needs. Each of you have the same mission as the board – serve your colleagues:
Find the potential in our students; Share your innovations and Collaborate with each other.
I look forward to what we, together, can accomplish this year. Good luck with your new year.
Matt Bierman
GLACUHO President

3

A Reflection of Our Daily Bread
By: Curtis Dugar, The Ohio State University & Ellen Herion, DePaul University

GLACUHO 2008 marked the 4th
consecutive year providing service to our
communities in the conference site area.
This year, the service site of Our Daily
Bread was an amazing opportunity for
our delegates to get involved. With 13
volunteers and over 100 items donated,
Our Daily Bread was truly grateful for
GLACUHO’s involvement.

As soon as we arrived, you
immediately gained the sense
of how important this place
is to so many community
members.
Ellen Herion, DePaul University
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Located in the heart of Cincinnati, Our
Daily Bread seeks to serve the poor and
provides meals in a comfortable place.
The heart of this organization aims to
serving the poor. Our Daily Bread has
been in operation since 1985 and can
serve up to approximately 400 people a
day. Furthermore, Our Daily Bread has
instituted a Learning Center that assists
the community in reading and obtaining
GED’s. They have also created an after
school program for children. Their
volunteers donate approximately 30,000
hours every year combined!
This article documents the reflective
experiences of two delegates that
volunteered at the service site this year.
8:45am: Meeting in the Hotel Lobby
Ellen: 13 tired but smiling faces met
in the hotel lobby, ready to head to the
service site for the morning. Some
of us knew each other from previous
institutions & work experiences, others
meeting for the first time that morning.
Friendships formed immediately. A
few people gathered the donation items
together, loaded the van and we were on
our way.
Curtis: It was interesting to see

GLACUHO community service
participants connect with each other at
8:30am. As conference attendees headed
to their morning sessions, our service
group eventually grew in the lobby! Not
sure who all signed up for the activity,
it was nice to know that I was soon
spending a morning with such a diverse
group of personalities and spirits! After a
quick trip to the convention center to pick
up some items we made our exit from the
hotel to the site!
9:15am: Traveling to Our Daily Bread
Ellen: Even though it was early in the
morning, all of us were so excited to
travel to the site. It was amazing to see
how much the city of Cincinnati changes
just driving one mile down the road from
the hotel. At times, we felt that we were
a million miles away.
Curtis: The short drive to Our Daily
Bread was great! Our driver, Marcus D.
Weemes, made sure that the 7 passenger
minivan from UIC got out to our
destination without issue! The route
we drove to the site highlighted numerous
closed businesses and impoverished
residential areas, giving perspective to
what our call was for the day. I am sure
that each of our participants grasped the
importance of our efforts by the time
we arrived to the site and was more than
ready to serve!
9:30am: Check-In and Training
Ellen: As soon as we arrived, you
immediately gained the sense of how
important this place is to so many
community members. The dining area

was already packed with people and
others were waiting outside. Our groups
checked in to the main office, threw on
our aprons and were ready to dive in to
whatever was ahead.
Our crew watched a video that Our Daily
Bread put together about volunteering at
the site. The video reviewed the history
of the center as well as the services
they provide to the community. It was
incredible to see how many people not
only utilize this space, but volunteer their
time to give back to the people and the
community that are such a large part of
their lives.
Curtis: Walking into the site, seeing
the sitting areas filled with people who
needed Our Daily Bread, gave a sense
of the importance this organization to
the community. At this point our crew
was ready to get going! After some
introductions, paperwork, and a safety
video introducing us to the organization
and facility, we were now officially
volunteers for the morning.
9:45am: Getting Started
Ellen: Our GLACUHO group gathered
in the kitchen with the other workers and
volunteers. We formed a large circle &
joined hands. Together, we prayed. Even
though most of us did not know each
other very well, we instantly felt like
family.
It was easy to tell that though we didn’t
exactly know where or how to get started,
our service was needed right away. The
volunteers just jumped right in to the
tasks assigned to us by the head chefs or
head volunteers.
Curtis: As we made our way back to
the kitchen, we met some of the staff of
Our Daily Bread and quickly introduced

ourselves. As we prepared for their
busiest serving period of the day, we
knew we were ready to do whatever they
needed us to do. Before we were spilt
into our tasks areas, we were asked to
bow our heads and begin our day together
with prayer.
As we got ready to pray, forming a large
circle with joined hands, I and three other
male participants from GLACUHO were
taken away with one of the employees
that helped manage deliveries and
perishable inventories. I soon found out
that Mondays are packed with donations
being made to the organization. Having a
few extra men in the delivery area made
the morning a bit easier to manage.
10am: Non Stop Service
Ellen: For almost two hours, the
GLACUHO crew was constantly
moving in the kitchen, unloading
trucks, and helping the main office with
administrative work. The community
was so appreciative of just the smiles on
our faces.
Curtis: Managing the delivery area and

storage room at Our Daily Bread for
about one hour and fifteen minutes was
a workout. The entire time we fielded
deliveries from businesses to community
folk donating food and goods. The extra
hands helped manage the inventories of
the refrigerator and freezer, along with
the storage room where all of the supplies
were kept. I was also able to help bus
tables towards the end our or time at Our
Daily Bread. I was able to interact with
the regular volunteers, getting to know
a bit more about them as well as the
organization that they help out with so
often!
11:45am: Saying Goodbye
Ellen: It was difficult to say goodbye. We
knew that even though we were leaving
the site behind, the experience would stay
with us forever.
Curtis: The sense of fulfillment, knowing
that we as a group made a difference to a
community in need, filled the minivan as
we rode back Downtown. Thanks to all
that volunteered their time and energy to
the service project!!
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GLACUHO 2009
While you may still be trying to dig out from the piles of roommate conflicts and maintenance
requests that popped up while you were gone to Cincinnati, it’s time to begin thinking about
GLACUHO 2009!
Fort Wayne, Indiana, located
approximately two hours northeast of
Indianapolis, is the place to be! The
Grand Wayne Convention Center,
renovated in 2003, is a 225,000 square
foot, state of the art conference facility
that is connected to the Hilton Fort
Wayne. There is free wireless internet
access throughout the entire conference
center to make checking in with the
people back in the office a snap!

GLACUHO 2009’s theme, Innovation
through Collaboration, fits with Indiana
being the first ever state to have a host
committee from a variety of different
institutions. Public, private, large, and
small are all represented on the 2009
Host Committee. It is our hope that
throughout the conference experience,
we can focus as a profession—and a
premiere housing organization—on what
we accomplish together by sharing what
we each bring to the table from our own
backgrounds and our own institutions.

The conference dates for
GLACUHO 2009 will be
November 15 – 18.

More information will be coming
soon about conference rates.

The Hilton Fort Wayne, the conference
hotel, also boasts a recent renovation,
with new beds, linens and flat screen
LCD televisions in each room. The Hilton
Fort Wayne also offers complimentary
wireless internet access and fresh baked
cookies nightly. Conference attendees are
guaranteed a room rate of $129 per night
for all occupancy options.
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Until then…
FIRE UP FOR
FORT WAYNE!
The conference book will also be making
a reappearance at the 2009 GLACUHO
conference. John C. Maxwell’s “The
360 Degree Leader” explores leadership
from anywhere in the organizational
structure and how to give the most by
leading up, leading down, leading across
or even following. Be sure to grab a copy
and come prepared to discuss!

I signed up to join a GLACUHO committee, but I can’t
attend the Winter Meeting. Is that going to be a problem?
Ann Marie Klotz, DePaul University and Stephanie Milner, Western Illinois University

Thoughts from a Committee Chair
A few weeks have passed since our annual conference in Cincinnati and because of the
hectic nature of closing our buildings and ending the semester you may have forgotten
that you even signed up for a GLACUHO committee until your Chair emailed you with
information about the Winter Meeting at Camp Tecumseh. As you read over the details
about the committee and what will occur at Camp Tecumseh you start to get excited
about taking a more active role in our association and continuing to be invested in your
own professional development.
Then your eye falls upon the date of the Winter Meeting and your heart sinks.
Oh no! You have wedding/are on duty/baby shower/huge project due/insert your
priority/ on those dates. It is a GLACUHO expectation that you attend the Winter
Meeting and according to our 2008 committee membership survey, committee
members who attend the Winter Meeting enjoy their experience more and felt like
they accomplished their committee goals when they attend Camp Tecumseh. Many
committee members who did not attend reported feeling disconnected and often
remarked that they were unproductive as a committee member.
As a committee chair for the last four years I cringed when I heard the words “I can’t
be at the winter meeting” because in my experience committee members did not feel a
connection to the committee or its goals if they did not attend. However, I was proven
wrong last year when one of my committee members said the dreaded sentence and yet
proved to be a connected, productive, invested committee member.
It is our hope that you can attend the Winter Meeting, however if you cannot we hope
that our tips will inspire you to create a plan to stay connected to your committee and be
productive throughout the year.
Thoughts from a committee member:
You have mentally worked through your anxiety associated with the realization that
you have a conflict that will inhibit you from attending the Winter Meeting at Camp
Tecumseh. If this is your first time on a GLACUHO committee you’re probably
saying to yourself, “Is it really going to make that big of a difference if I miss these
few days? I have an entire year dedicated to this committee and most of my work will
be done long-distance anyway!” If you’ve been on a committee before, you know
that it will make a difference. Camp Tecumseh is the first, and likely only, time that
your committee will all be face to face until your committee term ends at the next
GLACUHO annual conference. It is a place to make connections, set goals, delegate
tasks, and create timelines and expectations. Missing the most important “forming
stage” of your committee is definitely going to make a difference.
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Missing the Winter Meeting, like I did, means you have to work a little harder to
make connections with your fellow committee members, ensure you have voice when
discussing tasks and expectations, and maintain the commitment that you made to
your fellow members and the GLACUHO region. It is very easy to let your priorities
to the committee fall to wayside if you do not feel connected to your fellow members
or you believe you have little say in committee goals and projects. That said, it is not
impossible to make that commitment to your committee in spite of missing the allimportant Winter Meeting at Camp Tecumseh. Below are a few pointers if you find
yourself in this position:

It is very easy to
let your priorities
to the committee
fall to wayside if
you do not feel
connected to your
fellow members
or you believe you
have little say in
committee goals
and projects.

Best Practices:
Do’s and Don’ts:
DO as yourself if this is something you can commit yourself to working at, knowing
that it will require you to work a little harder.
DON’T agree to stay on the committee if you feel that you won’t be able to make it
work.
DO contact your committee chair immediately and discuss your options. Is it possible
to provide some ideas for expectations or projects you would be interested in, so that
when those discussions are being had at Camp Tecumseh, your input can be given even
if you are not present?
DO set up a meeting with your committee chair (by phone, if necessary) to go over
everything that happened at Camp Tecumseh after the Winter Meeting. What did the
committee decide and where are we going from here?
DON’T have the meeting with your committee chair via email or online chat. Since
you weren’t able to make face-to-face connections at Camp Tecumseh, it is important
that you make this contact in the most direct way possible.
DO develop a rapport with your committee chair and take time to get to know your
fellow committee members. How? Send a friendly email hello to everyone and
apologize for not being able to make it
DO commit to at least one project that will ensure you will be working collaboratively
with at least one other member of the committee who was able to attend the Winter
Meeting. This way, you are able to get more insight into the things you missed from the
meeting and have access to information that you may not otherwise have.
DO schedule specific time for committee related work. Depending on the committee,
this could be weekly or bi-weekly. Whatever the case, put it in your calendar and
commit to that time for GLACUHO. That way, you have scheduled time to think about
your committee work and ensure you are meeting the expectations you set.
Being a productive committee member if you cannot attend the Winter Meeting is a
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challenge but not impossible. With a little planning and timely follow-up it can be
done. Best of luck as you Learn, Lead and Serve the GLACUHO association as a
committee member. Your work makes a difference for the students and staff we serve!

The Personal Side of a Professional’s LGBT Job Search
By Brittany Leslie, Ferris State University

Going through a job search is never easy, but when I started my job search last spring I had a few additional factors to take into
consideration while searching. One of the decisions I needed to make was whether or not to be open with employers about my sexual
orientation and partner. I wondered if I would be influencing the perception employers had about me by being open or if it would be
better to wait until later in the interviewing process to let them know. In the end I decided to be open with potential employers from
the beginning of the process. I wanted my employer to appreciate me for who I am and felt it was important they knew I would be
bringing my partner with me.
I spent a lot of time researching schools before deciding to accept or request interviews. Many schools do not have information
readily available about domestic partner benefits online, so I contacted institutions to attempt to find out what they would or could
offer to my partner and me. I was pleased to find many of the places I contacted were very helpful and sent me lots of information
about the specifics of the department or university policies. One of the more helpful resources I found in my search was the Live On/
Live In report for residence life professionals (http://www.residentassistant.com/one/images/stories/2008.doc); it details if domestic
partner benefits are available at many institutions around the country.
Searching with a partner was an additional factor that needed consideration. Prior to interviews we could investigate the different
universities together, but rarely was my partner able to attend the interviews with me. As anyone who has conducted a job search
knows, visiting a campus and looking at the website are two vastly different experiences. My partner needed to trust that I was taking
both of our needs into consideration while I was completing my on-campus interviews and determining which institutions would stay
on my list of potential employers. For my partner, it was difficult because as a result of the interviews we were going to move—far
away from friends and family. This move was going to be based on my perception about how suitable the community would be for
both of us.
As the search began to narrow I was starting to see that I might be faced with a difficult choice. A few schools offered really
great benefits for both me and my partner while others only offered the minimum in regards to benefits. I needed to take this into
consideration while also choosing an institution which would allow me to grow as a professional and align with my personal goals and
values. Not to mention finding a community where my partner and I would feel comfortable. Many of the schools were willing to
work with me on some of the “soft benefits,” things like a meal plan or parking pass for my partner when they weren’t able to provide
the “hard benefits” like health insurance.
In the end the biggest, and most important, piece of information or advice I can share with anyone searching (regardless of your sexual
orientation) is to keep open lines of communication throughout this process. Begin conversations early with your potential employers
as well as your partner to insure you will get your needs met and find a comfortable place to take the next step in your career.
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Conference Highlights

This years conference had one of our
more unique Consultants in Residence.
Joan Southgate is a retired social worker
and a community organizer. She came
and talked to the attendees of the
conference about her journey walking
the Underground Railroad in Ohio. She
walked 519 miles from Ripley Ohio
through Pennsylvania, New York and
Canada to honor all the untold stories
of strength, determination, tragedy and
triumph of black slaves trying to get free.

Scott Pesko, following the tragedy
at Northern Illinois University Scott
became the Director of the Office of
Support & Advocacy at NIU. He shared
his experiences handling the event,
the aftermath as well a lessons learned
from this tragedy .His presentation was
followed by a panel discussion, Forward
together Forward: NIUs journey of
healing which won this years GLASS
award.

Monday Night on the Town sponsored
by ASI Campus Laundry Solutions
proved to be an educational and
thought provoking event. The National
Underground Railroad Freedom Center,
is a museum that has many interactive
exhibits telling the stories of many black
slaves as they searched for freedom.
The museum features a film narrated by
Oprah Winfrey of a black slave crossing
the Ohio river trying to become free.

10

Conference Exhibitors

As always the GLACUHO conference could not be made possible without the help of
our wonderful exhibitors. While they educate us on the products that we need and use
every day, they also provide financial support to keep our organization running. This
year two companies were given special recognition by our president Jody Stone for their
efforts and support the companies were ASI Laundry Solutions and University Loft.
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Stress in Correlation with Emotional Attachment to Parents:
An Exploratory Study of Undergraduates
Kelsey Leonard and Terry Keller, MSW/MBA, LMSW
Aquinas College

Abstract
Sixty-four subjects from a small Midwestern liberal arts college were administered
a questionnaire on parental attachment and anxiety. It was hypothesized that there
would be a correlation between the amount of parental attachment and the amount of
anxiety an individual feels. It was believed that the higher the emotional attachment to
the parent, the lower the anxiety for the individual would be. Subjects were to fill out
two separate surveys, the first which consisted of questions where one would have to
rank their closeness with their parents, and the second who consisted of circling the
questions on anxiety which they felt they related with. The data was then run through
crosstabs and the results showed no significant results for any of the demographics that
were tested.

Knowledge of Stress in Correlation with Emotional Attachments:
A Study of Undergraduates
Recent research has shown that there is a higher level of stress in college students
that have less of an emotional attachment to their parents, than in college students
that have a high emotional attachment to their parents. This problem is becoming
more of a concern as the number of individuals attending college is rising. Albert
Bandura’s concept of self-efficacy can directly relate to the rising concern of stress
in college undergraduates. Bandura defines self-efficacy as a person’s judgment of
their capabilities to organize and complete tasks on time. Essentially, the self-efficacy
construct has a high degree of importance as a basic element of individual’s behaviors
and attitudes (Harrison, Rainer, Hochwarter, and Thompson 1997).
Ultimately, if there are greater feelings of self-efficacy it will produce an increased
effort and persistence on a task (DuLong, 2006). If there is an increased effort, it should
result in a higher performance level, thus decreasing the amount of stress the individual
is experiencing. Bandura proposes that there is a key source of self-efficacy, which is
verbal persuasion. In verbal persuasion, the student relies on an individual, such as the
parent, to vent to, and in return this parent will provide them with positive feedback.
The parent is in the position to tell the student that they are going to be able to cope
successfully with the situation that is currently overwhelming them, and consequently
creating less stress in their life (Strauser, 1995). If the student does not have a high
enough emotional attachment with his or her parents, the individual may lack this
positive feedback, leading them to feel stressed in overwhelming situations.
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Method
Participants
The survey was given to 64 individuals, who are all undergraduates at a small
Midwestern liberal arts college. The study was administered to classes at the college.
The collective sample consisted of a variety of first, second, third, and fourth year
students with the ages ranging from 18 to 43 years old.
Apparatus
This exploratory study involved two different questionnaires; one that measures anxiety
and another that measures parental attachment.The questionnaire that measures anxiety
is the Taylor Manifest Anxiety Scale, which consists of fifty true and false questions.
The questionnaire that measures attachment consists of fifty-five questions that are to be
answered on a scale of 1 to 5 with 1 being not at all and 5 being very much.
Procedure
This experiment is on parental attachment and anxiety. For the parental attachment
questionnaire, please respond to each item by filling in the number on a scale of 1
to 5 that best describes your parents, your relationship with your parents, and your
experiences and feelings. Please provide a single rating to describe your parents and
your relationship with them. If only one parent is living, or if your parents are divorced,
respond with reference to your living parent or parent with whom you feel closer. For
the anxiety survey, circle the ones that are true of you.
Results
The high score for the quality of the relationship between the parents and the child
could be 135 and the average score was 104.7. For the scale on parents as facilitators of
independence the high score could be 70, with the average being 53.3. The third scale,
parents as a source of support, could possibly have a high score of 65, and the average
was found to be 44.9. Finally, for the Taylor Manifest Anxiety scale, the high score
could be 50, and the average score was 14.5.
For the frequencies and crosstabs, the following demographics were part of the
summary: age, year in school, amount individual talks to their parents every week,
and whether the individual lived on campus or was a commuter. Each one of these
demographics was then put into a crosstab with the four separate scales. According to
the pearson chi-square there were no significant results when the demographics of age,
year in schools, housing situation, and amount of talk was put into crosstabs with the
four separate surveys.

13

Discussion
The results of this study didn’t match the hypothesis that was proposed before the study
was run. Although the proposal was that there would be a correlation between anxiety
in individuals and the amount of attachment they had with their parents, it turned out
that the relationship was not significant at all. There were no trends in any of the data
that would point to an answer for why some individuals have high anxiety levels, and
why others do not. It was very common for an individual to have high results on the
parental attachment and also have a high level of anxiety. It was also common for
individuals to have a low attachment to their parents and a low anxiety level.
There are different reasons for why the results show no correlation between level
of attachment and level of anxiety in individuals. Some people may be close with
their parents, but feel as if they are not able to vent their problems all the time. Other
individuals could very well be unsusceptible to stress, and no matter how close they are
with their parents they don’t let anxiety control their lives.
Although the results were all non-significant, this exploratory study was not a complete
failure. Non-significance in some cases may be a stepping stone for future research
that puts a different spin on the study. For future researchers it will be good for them
to know which demographics did not have correlations with parental attachment and
anxiety, and what demographics might need to be reformed in order to find correlations
for the study. Similar studies with different demographics, such as a larger population,
sampling at a public university or a community college, or sampling a more diverse
gender population, could create different results, and actually expose a correlation
between parental attachment and anxiety.
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Please contact Terry Keller at kelleter@aquinas.edu or 1-616-632-2950 for further
information on the study.
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