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from the president

elcome home! Aren’t those
two wonderful words we love
to hear? My heart leaps when
I hear my daughter say those
words after coming home from
a business trip. Home is a
place where we feel secure and
can just be who we truly are. No airs, no masks, no
pretending… home is a place that we guard, revere and
miss when we are away.
GLACUHO is my professional home. It is where I go
for information and ideas. It is where I participate
in committees, present programs, write articles for
Waves and Trends, talk with colleagues, and make
connections that have had and will continue to have
an impact on my career. It is my hope that you will
find GLACUHO to be your professional home as well. GLACUHO
members share the passion for housing that I crave on those tough
days. GLACUHO members are the ones I call or e-mail when I have
had an exciting day or when I need to run an idea by someone
to tweak it a bit. Over the years, many of these colleagues have
become personal friends.
Welcome home, GLACUHO! It is my pleasure to introduce you to
the new and improved Trends magazine. The Communications
and Marketing Committee have been working to build on the
structure that was previously in place. They have redesigned
and redefined Trends and Waves. Because we are self-publishing
through electronic media, we have added a fourth issue of Trends to
the publication cycle. Both of these publications will bring quality
information in a timely manner to the membership. We appreciate
your patience as we worked to establish and implement these
guidelines and timetables.
It has been a long few months since we first connected at the
Annual Conference in Fort Wayne. Since that time, we have been a
busy organization.
In February, we hosted our second Professional Development
Institute (PDI) prior to our annual Winter Meeting. This year, we
were fortunate to have Dr. John Buck, Dr. Linda Deanna, Mr. Scott
Boden, Mr. Matthew Damschroder, and Dr. Jon Shaffer to serve
as faculty. We appreciate the time you spent preparing for and
participating in the institute. This intensive 24-hour institute gave
nineteen young professionals the opportunity to improve their skills
and network with colleagues around the region. We look forward
to continuing and improving PDI in the future.
The Winter Meeting brought close to 200 of our members together
with committee chairs and board members to begin some of the
very important work needed by our association in the coming year.
It was an exhilarating and exciting time. Many great ideas and
initiatives are in motion. Commitment levels were high and inclusive
of bringing those members not able to attend into the fold.
New to the Winter Meeting this year was a donation initiative to
support the ACUHO-I Foundation. We believed that if given the
opportunity many members might choose to give. This was a prime
example of how the work of many can have a large impact. Through
this initiative, we raised over $1,100 for the ACUHO-I Foundation.

For those that gave, thank you for your commitment to
ACUHO-I and our region. Within this edition of Trends
will be a listing of those who gave. I am looking forward
to creating more opportunities to support the work of
the foundation in the future.
Many of you took advantage of our recent webinar on
micro aggression. We were fortunate to have Jes Berndt
from Ferris State University share her information on
this important subject. If you did not get a chance to
see the webinar, you can visit our webinar archives
on the GLACUHO website. We will continue to offer
webinars over the course of this year. Michael Griffel
from Bowling Green State University presented his
GLASS (Great Lakes All Star Session) award-winning
program, “Collaborating for Organizational Change:
A Straight-Forward Restructuring Model”. We are
fortunate to have such quality speakers covering relevant topics for
the association. Please check the website and your state updates for
more topics and dates for upcoming webinars. If you have a topic
you would like to present, please contact me. We are always looking
for information and experiences to share with our membership.
We are continuing our work on phase two of our region’s website
development. Though this may not be a flashy or “sexy” part of
the development process, its is one that will be extremely powerful
and timely as we move forward. We have contracted with our web
provider to build our e-commerce and database portions of the
website. We learned much from our use of the registration process
via the web with the Annual Conference this year. There is much
behind the scenes work that Rudy Braydich, our Webmaster, and
Matt Bierman, our Past President, are doing to keep this process
moving forward. Over the next few months as we come closer to
our conference registration launch, we will see much movement
with this project.
We continue to build toward our Annual Conference in Collinsville,
Illinois. “Engage, Educate, Achieve” is a fitting theme as we move
forward this year. This conference features a wonderful venue in the
Gateway Center and a Hilton property adjacent to the conference
center. Mark your calendars now - November 7 – 9, 2010. As
you work to make the most of your department’s professional
development’s dollars, keep in mind that GLACUHO is a wonderful
opportunity to bring staff to a quality affordable conference. We
will be announcing our rates soon and I promise we are committed
to bringing your this conference at an affordable rate.
As you can see, there are many ways to connect with GLACUHO.
Take some time to see how you can make yourself at home. Come
on in. Sit down. Stay awhile so we can get to know each other a
little better.
With GLACUHO Pride,

Laurie Berry
GLACUHO President 2009-2010
lberry@usi.edu

bedbugs 101: the basics
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BY J O E ROSELIEB
Assistant Director of Facilities, Western Illinois University
JA-Roselieb@wiu.edu

“S

leep tight; don’t let the bedbugs bite”
is a saying that in the last few years has
been anything but a pleasant praise
at night time tuck-in. During the last
decade, bedbugs have made a dramatic
return to the United States, largely
effecting hotels, cruise ships, shelters,
and residence halls. Now, more than ever, colleges and universities
are working closely with pest control specialists to educate and
prevent this pest from invading their campuses.
So where did these pests come from and why have they made
such an overwhelming return? The bedbug dates back to the early
European settlers, where old sailing ships were notoriously infested
with bed bugs. The problem became so bad, that some ships
prevented passengers from bringing bedding on board. Bedbug
populations continued to grow throughout the United States, until
the 1950’s when the bedbug essentially became eradicated in
the U.S. This was mainly due to the large amounts of chemicals,
such as DDT that were used as pesticides during this period. With
DDT use being banded in the 1970’s and in more recent years, the
large growth of travel, both domestically and internationally, many
believe these are two of the main reasons why this pest has reemerged.
The lifespan of an adult bedbug can last between a year to eighteen
months without feeding. They normally try to feed every five to ten
days. Often bugs that go dormant for lack of food live longer than
a year, while well-fed specimens typically live six to nine months.
Bedbugs are blood-sucking insects. They are typically attracted to
their hosts by warmth and the presence of carbon dioxide. They
feed mostly at night when their host is asleep and prefer nearby
dark places to hide, however, they can be active during daytime
hours as well. The bug begins their feeding by piercing the skin of
its host with two hollow feeding tubes. After feeding, which takes
about five minutes; they crawl away to a hiding place to digest
their meal. The host may not feel the bites until several minutes or
even hours after the bedbug has left. Host’s skin can become very
irritated and itchy. Contrary to many beliefs, the bedbug has not
been found to carry or transmit any harmful diseases.
Many believe that a bedbug cannot be seen with the naked eye,
but that is hardly the case. The average bedbug is 1/4 to 5/8 inches
long in size. The places where you can find bedbugs are endless.
Due to their size and climbing abilities, they can virtually hide
anywhere. A standard mattress is most likely the place to house
bedbugs, along the outer edges on both the top and bottom sides
of the mattress. They can also be found in other parts of the bed,

such as the headboard or footboard. Couches, chairs, inside alarm
clocks, the corners of a picture frames, baseboards, children’s toys
and even shoeboxes positioned under the bed are just a few other
places that this pest can be found.
So how does someone get bedbugs? Some believe that because
someone has bedbugs, that it is a reflection of poor hygiene. While
it is true that poorly kept environments provide more places for
bugs to hide, bedbugs can be picked up from virtually anywhere.
They travel very easily along pipes, cables, and boards. Their bodies
are also very flat, which allows them to access several different
areas with great ease. One of the most efficient ways these pests
spread is by hitching rides on people’s clothing. They jump from
host to host when people brush up against each other in crowds
and then are transported from motels/hotels to other locations
like your home or residence hall space. Traveling on luggage and
other baggage is another way that the bug gets from one point to
another.

NOW, MORE THAN EVER, COLLEGES AND
UNIVERSITIES ARE WORKING CLOSELY
WITH PEST CONTROL SPECIALISTS TO
EDUCATE AND PREVENT THIS PEST FROM
INVADING THEIR CAMPUSES

When bedbugs are confirmed in your home or residence hall room,
it can be a very scary and nerve racking experience. The best thing
you can do is to stay calm and to not get excited. Following a few
simple rules will ensure that the problem is taken care of thoroughly
and quickly. The number one thing that you want to remember is
to stay where you’re at. Many people think that leaving the area
will resolve the issue, but all that they are really doing is taking the
problem with them. Remember, that bedbugs cling on to anything,
so removing potentially infested bedding or clothes only moves
them with you. Contacting a pest control specialist should be the
next thing on your list. They will be able to assist with inspecting
and treating your dwelling for the pests. It’s important to note that
in most cases it takes more than one treatment before you actually
begin to see progress.
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Before pest control technicians arrive, you will want to do several things to help prepare the space.
Remember, bedbugs like to hide in crevices and hard to reach places.
The more you can do to clean out cupboards, drawers, cubby holes, as well as the perimeter of the
space, the better job the pest control team can do. Taking all of your clothes and putting them in a
garbage bag will prevent bugs in infested clothes from getting away. Heat is the primary way to kill
the bedbug, so clothes should be washed and dried in temperatures that reach 98 degrees or more.
Vacuuming also helps in capturing the pest. Be sure that upon completion the bag is removed from
the vacuum, sealed in a plastic bag and disposed of. Finally, one should consider the purchase of a
seamless mattress cover, which cost around $50.00. These mattresses form a tight seal around the
infested mattress, preventing any bedbugs from escaping from within.

Bedbug detection has become a very big business in the past few years. Pest control companies around the world are constantly looking for
newer and more technical ways to once again eradicate the pest. One example of these new technical methods comes from the University
of Florida. As U of F entomologists studied the bedbug, they came up with the idea of creating a heating chamber for occasional bedbug
problems. With only $400 in supplies, the heating chamber was created using just oil-filled electric space heaters, electric fans to circulate
air and polystyrene insulation board to form the chamber walls. This chamber allows furniture, luggage, and other small items to be treated
without having to remove them. Although there is a significant price difference, many companies are offering very similar services, but using
traveling heating chambers in which they bring generators and larger commercial equipment right to your door. The introduction of the bedbug
detecting dog has been another way technicians have been able to keep up with bedbug prevention. With their amazing sense of smell, these
dogs are specially trained to seek out active bedbugs. Time and efficiency are also benefited from utilizing a bedbug canine, as a typical bedbug
canine can search the average hotel room in less than two minutes and is on average 90% accurate in locating live activity.
As bedbug problems continue to emerge in more and more places throughout the United States, it is important that education and relationships
with pest control technicians continue to evolve. One thing is for sure; the bedbug has returned and doesn’t look like it is going away anytime
soon. Taking the time to inspect your hotel room upon arrival or your luggage when coming home from a trip will only help to prevent you
from becoming a victim of this pest. 

building perspective
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BY KI M GARRISON
Assistant Residence Hall Director, Ball State University
kegarrison3@bsu.edu

outside organizations, and other important features of growing
the organization.
When asked about challenges of constructing a new residence
hall, Dr. Hargrave addressed “getting what you really want” in
a residence hall. There are many unique details to a residence
hall, which makes it very much different than other campus
buildings. Therefore, Dr. Hargrave mentioned, “there must be
a clear definition” regarding the details of the residence hall.
Other factors he mentioned included making the residence hall
fit with the dynamic of campus and forming a good relationship
with architects and engineers. Dr. Hargrave also mentioned
learning the vocabulary of the architects and contractors is
important as well.

B

While there are challenges, there are also many successes
during building a new residence hall. Dr. Hargrave mentioned a
success as “the students reaction to the building”. The students
have already begun to react by showing their excitement by
choosing to pay a higher price to live in the building and the
number of staff who want to be working in Kinghorn. Dr.
Hargrave mentioned the final success will be evident in the
student’s activity after the building opens through the use of
the Kinghorn multipurpose room and other spaces provided in
the building.
uilding a new residence hall is a large commitment
for an institution and an organization of Housing
and Residence Life, which Ball State University
began more than a year ago. In the fall of 2010, Ball
State University will open Thomas J. Kinghorn Hall,
named after the Vice President of Business Services
and Treasurer Thomas J. Kinghorn.

Examining the building process can be more intriguing if you are able
to examine the process through different lenses or perspectives.
Throughout this article, the building process is examined from two
different perspectives. Those perspectives will be Housing and
Residence Life and Administration for the university, which was
an architect who has been working on the project. An important
aspect, which was missing, is the perspective from the contractor or
architect working independently of the university.
Beginning with the Housing and Residence Life perspective, Dr. Alan
Hargrave is able to provide insight about where the ideas started for
Kinghorn Hall. Dr. Hargrave is the Director of Housing and Residence
Life and the Associate Vice President for Student Affairs at Ball
State University. He has led HRL at Ball State in the construction
and renovation of many buildings during his tenure. He provided
a perspective about the challenges, successes, relationships with

Throughout this project, Tanner Jordan has worked closely
with the project from the time the project began. Ms. Jordan is a
Project Architect for Ball State University and is able to provide a
perspective from the administration.
Ms. Jordan was able to provide perspective about the actual
construction of the building. She sees her role as a guide in the
process of designing so the needs established by Dr. Hargrave and
other members of Housing and Residence Life are met. She attempts
to connect the building to the campus so it appears as though it fits.
It must also be attractive to students so they want to live there and
the location is appealing to the students. An important role of Ms.
Jordan’s is to ensure the monetary aspects of the budget are being
followed as well when examining the design.
Ms. Jordan has a unique perception of her role with Housing and
Residence Life. She was able to reflect on her relationship with
Housing and Residence Life as “I see HRL as my client even though
we all work for the same organization. I work closely with them
throughout the project to make sure their building needs are met
and they are involved in all major decisions affecting the project.”
Ms. Jordan does not have the same close relationship with the
contractors as other people who are working on the project.
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She mentioned her role as, “My relationship with the contractor is less direct because of the way BSU’s Facilities Planning is organized.”
When the physical construction of the building begins, construction managers at the institution take a larger role. Ms. Jordan’s role changes
to become more of an informant, where the design objectives take form and molds. She participates in the decision- making process at this
point as well. Along with HRL, Ms. Jordan chooses to remain involved with the contractors who work on the project to make sure the design
elements are being followed as closely as possible. She can also assist with making decisions on behalf of the institution if changes are
necessary.
There are, as there were with Dr. Hargrave, both successes and challenges with constructing a new building. Ms. Jordan believes an example
of a success in working with Kinghorn is the ability to better meet the needs of the on-campus student community. Meeting student needs
is important, but another aspect is making the building energy-efficient through updated materials and creative design flexibility. Ms. Jordan
spoke to this directly as she stated, “The building can be more energy efficient through the use of high-performance mechanical/electrical
systems and more sophisticated building materials.” Through the process of building a new building, Ms. Jordan mentioned, “there is usually
more opportunity for design creativity as well.”
The challenges vary depending on the building and the requirements of the building. According to Ms. Jordan, “. . . new building usually cost
more than renovated building.” There were other factors she mentioned while mentioning challenges as, “the process of designing, detailing
and constructing a new building takes longer. Weather is more of a factor during sequencing as well.” Ms. Jordan mentioned some factors,
which everyone may not consider when constructing a new building.
When working with multiple outside organizations, according to Ms. Jordan, it can take a bit longer at times. It can take longer because
communication can take a longer time and there is an increased opportunity for miscommunication. Ms. Jordan commented on this by saying,
“Having multiple subcontractors is a reality when working with large and complex project which put more pressure on the general contractor
to effectively manage them.”
Throughout the progress of the building there have been many parties who have had input. There are certainly other perspectives, which
will be able to provide insight to the building process to consider. 

trendsetters : western Illinois university
BY JOE ROSELIE B
Assistant Director of Facilities, Western Illinois University
JA-Roselieb@wiu.edu

B

eginning fall 2010, Western Illinois University housing officials will deactivate all student room
phones in their residence hall facilities. The university made this decision based on their results
from the 2009 Educational Benchmarking, Inc. (EBI) survey, as 94.9% of WIU students indicated
that they would be satisfied with their cell phones as their primary contact device. With this decision
being implemented, housing officials report that nearly $400,000 will be saved. As an alternative and
perhaps a return to old practices, house phones will be installed on each floor for local calling out use.
Students who want to continue to have a landline phone in their room will still have the option available,
however, a fee to activate the line will be assessed by Western’s Telecommunications Department. 

reconditioning our future
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a recon summer at the university of toledo
BY M A R K A . BROOKS
Assistant Director - Operations, University of Toledo
mark.brooks@utoledo.edu
Each spring semester at The University of Toledo, the arduous
process of planning and prioritizing what needs to be done in and to
our student housing in order to have them ready for the upcoming
fall move in begins. During this time we initiate the process of
selecting a staff of student employees affectionately known on
campus as the Recon Team.

we received upwards of 125 applications, and this year we’ve
surpassed the 125 mark. As the nation began to feel the effects
of the economy, I noticed that our students did as well. What was
once seemingly viewed as a physically demanding, hard job that
students shied away from for the most part has become a position
that is now sought after.

The Recon (short for Reconditioning) Team consists of one student
“lead/supervisor” and 10-15 student workers. The team’s charge
is to assist with the reconditioning of the 8 residence halls, as well
as our 14 Greek housing units (McComas Village). The team tackles
everything from:

The Recon Selection Process

•

Removing the furniture out of the bedrooms and suites so that
our custodial team can thoroughly clean the room and wax the
floors

•

Discarding any/all items that may have been left behind from
the previous residents into Goodwill trailers

•

Mattress disposal and replacement

•

Exterior window washing

•

Assisting new professional staff with moving into their
respective on campus apartments, setting up rooms in the
residence halls to be used for summer conferences

•

Pick up and delivery of orientation related materials

•

Fall move in day activities (setting up tents, delivering water
and bins used to carry student’s belongings, etc.)

This physically demanding position is crucial to the dept of
Residence Life’s mission to provide clean, safe and academically
conducive living space for our students.

The Growing Applicant Pool
In 2007, our department received between 15 and 20 applications
to work with the Recon Team. This particular summer I essentially
had to go out and recruit students. Our major project that summer
was a complete renovation of the interior of MacKinnon Hall,
one of our older, historic residence halls. The Recon Team was
charged with removing all movable furniture, computers; virtually
everything that we were keeping. The project progressed through
the summer and the deadline came and went, and the renovation
was not complete. This ultimately left us three days to re-outfit the
entire residence hall with student room furniture, lounge furniture,
etc.
In 2008, we received approximately 75 applications. In 2009

The selection process begins with applications that are available
online via our department website, and paper copies are also
available at all residence hall information desks.
As one could imagine with the numbers of applications received,
the selection process could be rather lengthy, however; not all
applicants are granted an interview. The Recon selection committee
(consisting of myself, The Recon Team Lead, and one to two
returning team members in good standing with the department)
goes through the applicant pool to review applications based on
criteria established by the dept of Res Life.
•
•
•
•
•
•

Some of the criteria used consist of:
Previous work experience
GPA
Diversity
Student conduct record
Schedule availability

CONTINUED ON PAGE 12 →

trends
9

spring into service
BY KI M G A R R I S O N
Assistant Residence Hall Director, Ball State University
kegarrison3@bsu.edu

I

nstitutions throughout the GLACUHO region sponsor, facilitate
and support many projects and trips during their spring break
periods for students. Let’s take a closer look at three different
institutions where students invested their vacation time in
helping others. These campuses represent three states and
both public and private institutions.
Western Illinois University has provided their students with a
variety of opportunities to give back to the community. According
to information provided by Ms. Kathy Mortensen, Bayliss/Henniger
Complex Director, the campus sponsors a local chapter of “Students
Today, Leaders Forever” (STLF), which is a national organization
that encourages students to give back to the community.
During this spring break, the Ball State chapter of STLF sent out
multiple buses of students to perform a range of community service
work around the nation. The first bus, which took on the moniker
“The Pay it Forward Bus Tour” made stops in multiple cities and
completed a different service project in each. The tour ended at a
city selected as a final meeting place by the national organization,
where students celebrated the work they had all done for the week
and culminate the trip.
Two buses traveled to a other locations; one ventured to Florida
and then to a destination city in Houston, Texas, while a second

THROUGHOUT THE REGION, WE HAVE
MANY COLLEAGUES AND STUDENTS WHO
HAVE A PASSION FOR CONTRIBUTING
|THEIR TIME AND ENERGY TO
COMMUNITY EFFORTS

went to Colorado before heading to the destination city of Dallas,
Texas. There are high levels of participation in each of the trips with
each bus holding almost forty students. The list of beneficiaries of
the students’ work included Habitat for Humanity and the Red
Cross.
Another institution, Capital University, located in Columbus, Ohio,
also was very busy during their spring break. While the other

two perspectives in the article hail from medium-sized public
institutions, Capital University is able to provide a small private
university viewpoint. While spring break at Capital University
this year occurred earlier than some other institutions (February
27 – March 7), it did not prevent the students and staff of Capital
from giving back. Mr. Terrence Brooks, Assistant Director of
Residence Life, was able to provide some excellent insight about
his institution’s involvement
Three service trips originated at Capital and traveled to a diversity
of locations. The first trip of eleven students and faculty members
traveled to Mexico to assist domestic violence victims. They also
assisted the community by painting a home and bringing donations
to the community.
The second trip was for individuals who were major specific in
the Biology and Nursing departments. The group of twenty-eight
students traveled to Costa Rica and Panama to aid patients in
medical clinics. The students were able to learn about the cultures
of Costa Rica and Panama through conversations with religious
leaders and elders within the community.
The third and final trip was sponsored by the Office of Community
Service and Leadership Development. A fire had virtually destroyed
the United Methodist Children’s Home in Atlanta, Georgia in 2007.
The participants there assisted individuals who were impacted by
the severe fire damage. While the participants were there, they
also assisted in the construction of a community garden. The last
project completed during their trip was in close collaboration with
the Red Cross to educate the community about fire safety.
Ball State University, located in Muncie, Indiana, sponsored a fourday-long Greek Life Alternative Spring Break Trip to Saint Louis,
Missouri for nine students. Another trip, sponsored by the Office
of Student Voluntary Services brought eighteen students and two
staff members to Galveston, Texas to assist with relief efforts for
those impacted by Hurricane Ike in 2008.
Throughout the region, we have many colleagues and students who
have a passion for contributing their time and energy to commuity
efforts. Of course there are hundreds of other trips, donation
drives, and other opportunities that exist among the instyou to
the volunteers who gave their time over break to assist others
in need! 

meeting minutes
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illinois housing facility administrators
BY J O E ROSELIEB
Assistant Director of Facilities, Western Illinois University
JA-Roselieb@wiu.edu

A

year ago, the GLACUHO Executive Board made
an investment and purchased a subscription
to GoToMeeting, an online conferencing
software module that allows users to host
online meetings from the comfort of their own
office. With tightened budgets and stricter
travel policies across the region, GoToMeeting
is now a critical tool to ensure that the great work, communication,
and networking that occurs throughout the year, continues in
GLACUHO. As this software continues to grow in popularity and is
used by the committees of GLACUHO, several other groups in the
region have begun to utilize GoToMeeting as well.
On February 18, 2010, housing facility administrators from
the State of Illinois met online to discuss trends, issues, and
forecasts affecting their respective operations. A total of eight
administrators attended the meeting, representing six institutions
throughout Illinois. Topics covered several subjects including the
status of capital projects on campuses, state sprinkler legislation,
maximizing time and dollars with your labor force, state contracts,
and of course, budget and finances.
It is no secret that the budgets of many institutions have been
greatly impacted during the last year, and many departments have
been forced to eliminate programs and services, freeze positions,
and drastically cut staff development funds. However, a positive
outcome that appears to be surfacing from these difficult economic
times is that institutions are taking advantage of lower construction
costs and pushing forward with some large scale projects on their
campuses. Eastern Illinois University continues to stay on schedule
with roofing projects and bathroom renovations. Southern Illinois
University-Carbondale is also pushing forward with roofing projects,
an energy conservation project, and furniture replacement in their
residence halls. Western Illinois University plans on beginning
construction on a $20 million dollar renovation of two residence
halls in the fall of 2010.
Another important subject that was discussed was how
departments are trying to save and wisely allocate their dollars.
Many institutions have announced a continued commitment to
avoid layoffs and furloughs. As a result, departments are faced
with trying to determine ways to manage finances more effectively
as well as more creatively. One way this is being done is through
the labor force. More and more physical plant operations are being
asked to maximize labor with smaller personnel on hand. Campus
construction crews are being utilized for more projects, some of
which could be considered significant in size. For example, Western
Illinois University recently reduced a $4 million dollar renovation

by half by using their campus construction crew to do some of the
remodel work in student rooms. By collaborating with the other
areas of the University and combining resources, campus projects
are able to continue to move forward in the face of circumstances
that might otherwise result in a decrease in campus construction
projects.
It is clear that many things are changing on our campuses and in
the world of facilities. In these times, departments are finding
new ways to continue to create excellent facilities for students. As
cultures continue to change on college campuses throughout the
U.S., it will continue to challenge housing administrator’s abilities
to develop and execute effective housing operations in the future.
Overall, this meeting of facility administrators in Illinois was
successful and proved to be beneficial for everyone involved. A
thank you goes out to Matt Bierman, Director of Facilities at Western
Illinois University, for arranging this meeting. The consensus among
everyone involved was to continue to facilitiate these meetings
once or twice a year. GoToMeeting is a great resource for anyone
in the GLACUHO region who is looking to virtually connect with
colleagues from across the region. 

FOR MORE INFORMATION ON HOW YOU CAN
CONNECT VIA GOTOMEETING, CONTACT
ANY MEMBER OF THE GLACUHO
BOARD OF DIRECTORS
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the sky is falling!

the importance of having a crisis management plan
J I M H AG U E
Residence Hall Director, Ball State University
jihague@bsu.edu

B R I T TA NY L ES L I E
Hall Director, Ferris State University
brittanyleslie@ferris.edu

IT

is 5pm on the Thursday before Finals and the fire marshal
has given your department three hours to relocate all the
students off campus because of a bomb threat. What is the
first step? Who do you have to call first? To prevent responses like
that of a certain storybook chicken, pre-planning is essential. There
are a few suggestions to point out first:
1.

Crisis will happen.

2.

Have a plan in advance.

3.

Don’t panic, but act with haste.

4.

Life will go on.

When starting to plan ahead for crisis events, there are some
key areas for pre-planning: communication, decision-making,
students, facilities, and recovery. Even a basic plan that has some
of these areas will allow professional staff to help instead of hinder
in the process. All professional personnel should be trained on
their level of specific responsibilities and should be able to carry
out those expectations. When an event happens, who do you call
first? The campus police or the Director of Housing? Depending on
the leadership that is available, who makes the decisions? Where
do the students go and how do you keep them calm? Who checks
the buildings if there is damage? What is the response after the
crisis is over? These are some of the questions that will help you
address when creating your crisis management plan (CMP) for your
university.
It is necessary for administrators to understand the many possible
situations, scenarios, and specifically crises that can unfold on a
college campus. Zdziarski, Rollo, and Dunkel (2007) identified three
types of crises and they are environmental, facility, and human. The
opening scenario showcases two of the three types of crisis. First, it
involves a facility, the residence hall that needs to be vacated. Other
examples of a facility related crisis are rodent/insect infestations,
fires, and frozen water pipes. The second type of
crisis displayed in the scenario is human crisis. The
residence hall needs to be evacuated because of a
bomb threat made by a person. Zdziarski, Rollo, and
Dunkel (2007) stated, “a human crisis is an event
or situation that originated with or is initiated by
human begins, whether through human error or

conscious act” (p. 41). The final type of crisis is environment, which
involves any incident that starts with the environment or nature.
Some examples of environmental crises include: tornadoes, floods,
earthquakes and hurricanes.
Creating a CMP will require a campus to participate in informative
dialogues, considerate decision-making, and thoughtful delegation
to create a well-rounded and campus-specific response to any
number of crises that could occur on a campus. A plan must have
a purpose or goal and within the purpose the definition of crisis
should be defined. Is an event considered a crisis only if it impacts a
majority of campus? If an incident is determined to be unintentional
can it still be considered a crisis? Next, Rollo and Zdziarski (2007)
determined, considerate decisions must be made about how a
CMP is activated and who is responsible for implementing the
plan. Is the president overseeing the management of the crisis or
is it another cabinet member? Or maybe even an external entity?
Moreover, individual staff roles must be defined to ensure effective
communication and quick thinking. It is also essential for a CMP
to define and explain campus crisis policies and procedures. Rollo
and Zdziarski (2007) said, “These protocols denote the who, what,
when, and where of institutional response efforts to particular
events” (p. 82).
An important aspect to consider is, who is responsible for
developing and maintaining the plan? Does this responsibility fall
to an individual or to a committee and if so, who? In addition, clear
training plans should be included in a CMP so key staff members
can be educated on the plan and its procedures. Furthermore, it
is crucial for a communication plan to be created that defines how
the campus will communicate with all of its stakeholder during a
crisis event. This communication plan should consider students,
faculty, staff, parents and families, community members, external
relief agencies, and alumni at minimum. Finally, careful attention
should be given to responding to the campus community following
a crisis. The CMP must explain how the institution will return to
business as normal following a crisis event.
Crisis Management is not a warm or tender topic in
comparison to what we do on a daily basis with our
students in residence life and student affairs;
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the sky is falling!
← CO NT INUED FROM PAGE 11
nonetheless, it is an essential topic that must be discussed on
college campuses today. College campuses have been touched by
crisis for almost 45 years with it beginning at the University of Texas
and it continues today, as recently as a few months. Crisis is our
reality and we must embrace it if we hope to continue towards the
goals of student affairs and higher education. Our students’ success
is paramount and if our students live in fear they will not be able
to attain this goal. Moreover, should students experience crisis,
colleges and universities must be able to return their campuses to
normalcy so students can continue to strive for success; having a
CMP is primary way to coordinate and expedite that process. 

References
Rollo, J. M., and Zdziarski, E. L. (2007). “Developing a Crisis
Management Plan”. In E. L. Zdziarski, J. M. Rollo, and N. W. Dunkel
(Eds.), Campus Crisis Management: A Comprehensive Guide
to Planning, Prevention, Response, and Recovery (73-95). San
Francisco: Jossey-Bass.
Zdziarski, E. L., Rollo, J. M., and Dunkel, N. W. (2007). “The Crisis
Matrix”. In E. L. Zdziarski, J. M. Rollo, and N. W. Dunkel (Eds.),
Campus Crisis Management: A Comprehensive Guide to Planning,
Prevention, Response, and Recovery (35-51). San Francisco: JosseyBass.
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Once the application review process is complete, interviews are
scheduled with roughly one third to one quarter of the candidates.
The interviews are conducted by the selection committee. The
committee strives to select a diverse, hardworking and what we
hope is a close-knit staff of approved applicants each and every
summer. Having returning student employees who know the
buildings, the layouts and how the departmental processes work,
really helps to assist with the transition of the new student workers
to the Recon Team.
Dean Bellas, a Residence Life Admininistrative Graduate Assistant,
has functioned in the role of Recon Lead for the past two years.
The Lead’s responsibilities includes completing student time cards,
facilitating team meetings, project coordination, job action, weekly
reports and updates to the Senior Staff:
“Working with the Recon Team has afforded me many opportunities
I would never have imagined. Recon has allowed me to interact
with and learn from a large number of people on campus who I
generally would not have. Recon can also be very stressful and
demanding. I didn’t always agree with the decisions that were
made, but it has provided me the opportunity to learn that a lot of
decisions that were made, were not as cut and dry as I may have
thought, but rather have a lot of different variables factored into
them.”

A Typical Day in the Life of Recon
A typical Recon day begins at 7:30 each morning with a brief
team meeting to go over the tasks and assignments for the day.
The Recon Lead coordinates and conducts all team meetings,
and assigns tasks based on information provided by the Assistant
Director. Once the tasks are assigned, the team is dispatched to
the residence halls. These tasks are normally carried out in nonair conditioned buildings (our air conditioning is shut down during

the summer to conserve energy), and can include moving furniture
from one floor to another or from building to building, assembling
loft kits, bunking and un-bunking beds for conferences, staff
apartment moves, room set ups, and so on. The team may also
be asked to transported furniture to/from the off campus storage
warehouse.
“Make no mistake, working Recon is not easy by any stretch of the
imagination. You move furniture just about every day during the
summer, and this furniture is heavy. The job can be very frustrating
and physically taxing. But overall, my experience working Recon
was a very positive one. Recon work is all about the behind the
scenes operations of Residence Life.”
“During two of my three summers working Recon, I was given the
opportunity to supervise the team for a few weeks these last two
summers. It was nice to be given that responsibility because I had
worked hard to show that even though I was a girl, I could work
just as hard and as well as the guys.” (Emily Schmiesing, Graduate
Assistant Hall Director)
Team members are allotted two paid 15 minute breaks, and one
non-paid 30 minute lunch. On occasion, the department will supply
cold drinks on those days when the outside/building temperature
warrants.
So when the weather begins to break in Toledo, Ohio, and spring is
in the air, my thoughts turn to our Summer Operations; specifically
what’s in store for the Recon Team! While some students are
thinking of how to spend their summers, and others maybe
frolicking on a beach somewhere, the Recon Team is hard at work
helping to ensure that the incoming students to the residence halls
and Greek Village are greeted with a clean and well maintained
facility, helping to further enhance their University of Toledo
experience. 
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call for programs

share your experiences at glacuho 2010

BY FAY E R E B E R
GLACUHO Programming and Development Committee Chair
reber1fc@cmich.edu

THE

2010 GLACUHO Programming and Development Committee is getting prepared for the
Annual Conference of the Great Lakes Association of College and University Housing
Officers November 7-9, 2010 in Collinsville, IL. This year’s conference, hosted by the
state of Illinois, is themed Engage. Educate. Acheive. We invite you to help engage our membership
through your program proposal for this year’s conference.
GLACUHO prides itself on the willingness of its talented members to exchange ideas and share knowledge
with fellow professionals. We ask that you consider contributing your time and energy to present your experiences, best practices, programs,
successes, and/or challenges as a housing professional. In addition, we also ask that you partner with or recommend Senior Housing Officers,
faculty members and/or other colleagues to present programs and experiences at this year’s annual conference. Your participation will help
ensure a meaningful conference experience for everyone.
We have received feedback from our membership that is helping to guide our program selection processes. In particular we are looking for the
following topical areas to be addressed in our programming efforts:
•
•
•
•
•
•
•
•
•
•

Living Learning Communities
Staff Training and Supervision
Apartments
Mental Health Issues
Introduction to Facilities
Crisis Management and Response
Best Technology Practices
Senior Housing Officer Expertise
Conference Management
Revamping Hall Councils for Today’s
Student

•
•
•
•
•
•
•
•

Planning “Your” Professional Development
Male/Masculine Involvement in Residential Programming (programs, HCs,
LLCs, etc)
Restorative Justice for Residence Halls (including creative sanctioning)
Learning Outcomes: How to create and assess them
Student Staff Hiring: Marketing, Interviewing-getting the best Candidates
Staff Models: Exploring the non-typical housing positions within departments
in the region (Multicultural Advisors, etc)
Gender Constructs!
How to be an effective ally and advocate for individuals in the GLBTQQA
communities

However, please don’t limit yourself to the above list. Many of our great programs have been created by professionals, like you that have seen
a need and addressed it through their presentation.
The Programming and Development Committee hopes to develop an overall conference schedule that is appealing to all members of our
organization. Program proposals are due by Friday, May 21, 2010 and may be submitted on the GLACUHO Conference web site. Please click on
the “Call for Programs” link to submit your program proposal.
The Programming and Development page of the GLACUHO website also will offer monthy tips on presenting and development. These may be
helpful in your planning for your program.
The Programming and Development Committee continues to work hard to make your presentation experience successful. On behalf of the
entire committee, thank you for submitting a program proposal and for your contribution to your professional association! If you have any
questions, please feel free to contact Faye Reber, GLACUHO Programming and Development Commmittee Chair at reber1fc@cmich.edu. 

more information about the glacuho 2010 annual conference coming soon!

a foundation of giving
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A NN M ARIE KLOTZ
GLACUHO President-Elect
aklotz@depaul.edu

J O H N B IERNBAUM
GLACUHO Trustee, ACUHO-I Foundation Board

T

J-Biernbaum@wiu.edu
his year at the GLACUHO Winter Meeting at Camp
Tecumseh, we asked each committee member to
consider making a donation to the ACUHO-I Foundation.
For a pledge of $5 or higher donors received a sticker
for their nametag indicating their donor status. The
names of these donors are listed on the next page of
this Trends issue. The Foundation produces tangible
professional development opportunities that directly benefits
young professionals and we wanted a way to encourage our
committee members to give to the Foundation in whatever way
they could. We are happy to report that 64 professionals donated
at the Winter Meeting raising a total of $1,105.00. It is our hope
that this creates life-long donors that will continue to support the
Foundation as they progress in their career.
The ACUHO-I Foundation is the fundraising arm of the association
and it was formed in 1988 to provide a way for individuals,
institutions, corporations, government agencies, and other
foundations to support the collegiate housing profession through
gifts and grants. Since its inception, the Foundation has raised
more than $1 million used to fund commissioned research, study
tours, conference speakers, institutes, and scholarships.
When you donate to the ACUHO-I Foundation, the money is
reinvested in the members of your regional oraganization. Here
are some of the ways in which this money can be used:

21st Century Project
ACUHO-I’s 21st Century Project will result in the construction of
prototype residential facilities that offer the unique, functional,
and technologically advanced living experience today’s students
are seeking. The project will explore the ever-changing roles that
residences play in the collegiate experience and how they can
improve and adapt to better serve students needs.

Scholarships
The Foundation also supports the growth of the profession by
providing financial awards to members that allow them to attend
professional development events such as the James C. Grimm
National Housing Training Institute (NHTI), the Chief Housing
Officers Training Institute. Additional scholarships recognize “the
best” presentations at regional conferences that then subsidizes
those presenters to attend the ACUHO-I annual conference and

exposition and present their ideas and concepts to a broader
audience.

The Talking Stick
ACUHO-I Foundation funds allowed the redesign of the Talking
Stick in terms of content, design, and mission. Now, exciting color
graphics and lively writing help educate readers with current,
relevant information that professionals at all levels can put to
use. Currently more than 5,000 people receive print copies of the
award-winning publication six times while a digital version of the
magazine is available for all ACUHO-I members to access for no
additional cost.

STARS College
Recruiting future professional leaders is a passion and commitment
of ACUHO-I and the Foundation. That commitment has lead to the
formation of the annual STARS College that brings together 40 such
rising stars each year. Through their attendance at the event, as
well as the ACUHO-I annual conference and exposition, the young
students get a view of our passion, personal experiences, and our
hopes for the future of collegiate housing.

Professional Development
In the past, the association has reviewed training programs as well
as core competencies needed in order prepare our work force, give
housing professionals a clear and defined career path, and ultimately
strengthen the profession as a whole. This initiative, funded in
part by the Foundation, will continue to create new opportunities
for professional development throughout the profession. From a
certification program to new training opportunities; webinars to
a Mid-Level Managers Institute, ACUHO-I and the Foundation are
dedicated to professional growth.
Please consider making a donation to the ACUHO-I Foundation
on-line at: http://www.acuho-i.org/OurFoundation/tabid/58/
Default.aspx. Be sure to earmark the donation in the name of
your GLACUHO regional endowment! 
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thank you

GLACUHO and the ACUHO-I Foundation would like to recognize and thank
the following members for their donations at the GLACUHO Winter Meeting:

Matt Bierman
Mary Erin Morrissey
Kathy Mortensen
Karen Huseman
Cullen Jackson
Wendy Wippich
Amy Simonson
Victoria Kathrein
Stacy Oliver
Brian Kelley
Carrie Rodgers
Laura Berry
Chris Keating
Ann Marie Klotz
John Bruch
Terrence Brooks
Steve Akers
Tonia Pittman
Faye Reber
Keith McMath
Joshua Lawrie
Tina Horvath
Grant Walters
Justin Courtney
Doug Howell
Shelia Coressel
Rob Engblom
Ziena Miller
Jason McKean
Jennifer Goddard
Katie Harder
Rachel Hosler
Tiffany Kinnard
Arianna Agramonte
JC Lopez
Greg Telego
Julia Roberts
Kara Kurczeski
Rachel Aho
Abbie Wilson
Joe Roselieb
Katie Schmalzel
Jamie Workman
Tim O’Malley
Mike Curson
Audra Smail
Jeff Akers
Sarah Coyer

Western Illinois University
Ball State University
Western Illinois University
University of Southern Indiana
Ohio State University
DePaul University
Eastern Michigan University
University of Illinois at Chicago
Indiana University at South Bend
Ferris State University
Ferris State University
University of Southern Indiana
University of Chicago
DePaul University
University of Illinois at Chicago
Capital University
IndianaUniversity at Bloomington
Eastern Illinois University
Central Michigan University
Southern Illinois University at Carbondale
Eastern Illinois University
Southern Illinois University at Carbondale
Miami University
Ohio Northern University
Butler University
Southern Illinois University at Edwardsville
Davenport University
DePaul University
University of Illinois at Urbana-Champaign
Ball State University
Ball State University
Walsh University
Walsh University
University of Illinois at Urbana-Champaign
DePaul University
Ashland University
Davenport University
Western Michigan University
Western Illinois University
Ball State University
Western Illinois University
Ball State University
Miami University
Ball State University
Walsh University
Walsh University
Otterbein College
University of Illinois at Urbana-Champaign

Kyle Lineback
Angela Hobkirk
Spencer Giese
Demetrius Gary
Trent Shumway
April Cooper
Mark Carbonara
Bob Brophy
Lizette Dorantes-Rebolledo
Brittany Leslie
Colin McFarlane
Rebecca Etim
Debbie Gettemy
Ray Tennison
Christy Shipyor
Julia Roberts
Curtis Boyd
Edwin Darrell
Anne Marie Werthman
Kalia Patricio

Southern Illinois University at Edwardsville
University of Southern Indiana
Southern Illinois University at Edwardsville
University of Illinois at Urbana-Champaign
University of Illinois at Urbana-Champaign
University of Illinois at Urbana-Champaign
Eastern Illinois University
University Center
University of Illinois at Urbana-Champaign
Ferris State University
Lake Forest College
Northern Illinois University
Northern Illinois University
Elmhurst College
Ball State University
Davenport University
Illinois Math and Science Academy
DePaul University
Indiana State University
University of Illinois at Springfield
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by the book

T

he GLACUHO Professional Foundations Committee
sees dialogue and collaboration as a key component to
being an effective, educated, and enthusiastic housing
professional. To that end, we have developed a Book
Club for the region. Through this club, we will read a
common book (or sections of books) and discuss them as
a larger group via GoToMeeting. As an incentive, those
who participate in the book club will also have the chance to talk to
experienced professionals and educators at a culminating event at
the duration of the timeline established for each book.
The Professional Foundations Committee is looking at three different
books over the next year; the first starting now and completing with
a final event in June, the next starts after traditional opening in the
Residence Halls until the conference (likely the conference book)
and then one post-conference topical book.
This is a chance for people from across the region, in a variety of
roles, to discuss current topics and ideas set forth by student affairs
researchers and practitioners. Therefore, if you are in graduate
school, recently entered the field, or have been a professional for
20 years, the GLACUHO Book Club can be valuable. You will connect
with folks from around the region on interesting topics and provide
your perspective on ideas within the field. The discussions can go in
any direction the participants want to take them.
The first book is outlined below with specifics on the time frame
and details about participating in the book club. Please e-mail Tim
O’Malley (tomalley@aii.edu) if you are interested in participating,
no matter how much time you can contribute. You are not fully
committed to reading the whole book, but you will be added to
a distribution list of people explaining how to discuss the book
onlineand reminders or encouragement. 
“No one is born fully-formed: it is through self-experience in the world
that we become what we are.” - Paulo Freire

Where You Work Matters:
Student Affairs Administration at
Different Types of Institutions
Joan B. Hirt

University Press of America, 2006, 246 pages
What is the format of this book?
This book is broken down into seven different types of institutions:
liberal arts, community colleges, religiously affiliated, research,
comprehensive, Historically Black Colleges & Universities
(HBCUs), and Hispanic Serving Institutions (HSIs). There will be a
thread for each type of institution on an online discussion board,
along with one that talks about the different types. You only
need to read the types of institutions that interest or affect you!
Who will participate in the discussion?
The Professional Foundations Committee is soliciting
professionals from different GLACUHO schools that fall into the
seven categories. They will be people that can talk about a reallife experiences at the school and help frame and give some
insight to the text.
What will be the time line for this selection?
Ongoing: Purchase/check-out book. Read Chapters 1, 9 and any
other chapters of interest.
May 1 – June 15: Online discussion. Go to different threads, read
comments, thoughts, questions or ideas from other participants.
June 17 (Tentative): Culminating event (to be announced).

Follow GLACUHO on Twitter!
Stay in touch with regional updates and
activities via your cell phone, PDA, iPod,
laptop, office computer...anywhere you have
access to the internet

www.twitter.com/glacuho

trends
17

contemporary issue 2010/2011

G

LACUHO is seeking an experienced professional in the area of Student Conduct to serve on our executive board as the chair of
Contemporary Issues from November 2010 through November 2011. The Contemporary Issues Committee was created in order
to address a relevant topic within Housing and Residence Life for the duration of a one year period. The topic is selected by the
President. Any content expert in the area of Student Conduct who is employed within our region (Michigan, Ohio, Indiana or
Illinois) is encouraged to apply.
The topic for the 2010-11 year is Student Conduct. Some of the areas we want this committee to consider are:
•
•
•
•
•
•
•
•
•
•

What are current best practices in the area of student conduct as it relates to philosophy, approach, sanctions and follow-up?
What is the current terminology in the field of student conduct?
What recent legal cases have implications for the conduct process?
What kind of training programs should Housing and Residence Life departments develop in order to develop new and entry level
professionals into competent conduct officers?
How to integrate student conduct and residence life
How do you work collaboratively with offices that coordinate the conduct process (i.e. Dean
of Students, Student Conduct office, etc.)?
What are challenges to not coordinating the conduct process internally?
What types of judicial software is available for housing officers?
Trends (i.e. restorative justice, conflict mediation, etc.)

If you are interested in chairing this committee and coordinating a group of 10-15 professionals to address these areas, please feel free to
nominate yourself (or any qualified practitioner) via the GLACUHO website at: http://www.zoomerang.com/Survey/WEB22A5UNSDH2P. Once
you are nominated, you will receive an email asking you to write a statement of intent that asks you to describe your professional experience
and goals for the committee. The Committee Chair will be selected by October 15, 2010.

Time Commitments
•
•
•
•
•

Attend the 2010 GLACUHO conference (November 13th -16th in Collinsville, IL)
Attend the 2011 GLACUHO conference (November 12th-15th in Grand Rapids, MI)
Attend the one-day Executive Board Leadership Retreat (January 2011, South Bend, IN)
Attend the two-day Committee Retreat in (February 2011, Brookston, IN)
Attend the two-day Summer Board Meeting (June 2011, Grand Rapids, MI)

If you would like more information, please feel free to contact the GLACUHO President-Elect, Ann Marie Klotz at aklotz@depaul.edu or via
telephone at (773) 325-4295. 

upcoming
webinars

Tuesday, May 18, 2010, 12:00 pm CT (1:00 pm ET)
Health and Wellness Webinar (Topic TBA)
Thursday, May 27, 2010, 1:00 pm CT (2:00 pm ET)
Student Learning Webinar: Learning Outcomes
Wednesday, June 23, 2010, 10:00 am CT (11:00 am ET)
Campus Safety Webinar (Topic TBA)
Monday, July 12, 2010, 12:00 pm CT (1:00 pm ET)
Professional Foundations Webinar (Topic TBA)
Thursday, September 23, 2010, 12:00 pm CT (1:00 pm ET)
Contemporary Issues Webinar (Topic TBA)

More times, dates and
topics will be updated soon.
Visit the GLACUHO website:
www.glacuho.org.
Click on the “News”
navigation link to see our
calendar of events for
additional information.
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in memoriam
DR. VALERIE S. AVERILL
January 7, 1959



April 16, 2010

It is with great sadness that GLACUHO announces to our membership the passing of our
friend and colleague, Dr. Valerie Averill, on Friday, April 16, 2010.
Valerie was born in Chicago, Illinois, and grew up in the suburb of Arlington Heights. Although
Valerie had served most recently as the Associate Director of Residence Life at the University
of South Florida, she dedicated several years of her career to working with staff and students
at several of our member institutions. Valerie received both her Bachelor and Masters
degrees from Eastern Illinois University before pursuing doctoral studies at the University of
Kansas. Throughout her professional life, she also served in positions at Texas Tech University,
South Dakota State University, Minnesota State University at Mankato, Butler University, and
Western Illinois University.
Valerie had tremendous passion for student leadership and was involved in the National
Association of College and University Residence Halls (NACURH) for nearly thirty years. She
served as Regional Advisor for SWACURH, MACURH and GLACURH prior to her appointment
to the National Advisor post in 2002. Valerie’s guidance and support helped to propel the
organization through a period of significant change, challenge, and success. In 2008, she was
honored by NACURH when the organization elected to append her name to their national
Advisor of the Year Award. Valerie also served as a faculty member to several generations of
students who participated in the ACUHO-I STARS College program.
Sorrowed by her passing, but determined to honor her lifelong contributions to NACURH, the organization’s National Board of Directors
declared Thursday, April 22, 2010 as an official day of remembrance for Valerie. Students, colleagues and friends around the nation were
encouraged to wear a NACURH-themed pin as symbol of Valerie’s heartfelt connection to the growth and development of NACURH and
its leaders.
As a young undergraduate student at Eastern Illinois University, Valerie was given the opportunity to attend annual NACURH national
conferences and GLACURH regional conferences. These experiences began a life changing association that not only benefited Valerie’s
development but also enhanced NACURH as she evolved to serve the organization as its National Advisor. Valerie’s family feels the best
way to honor her memory is to ensure that EIU students continue to receive that same opportunities given to Valerie. Earnings from
this endowment will be used to fund registration fees, travel and related expenses in support of EIU students attending state, regional
and national residence hall leadership conferences. As the fund grows to cover these expenses, earnings may also be applied to other
opportunities to develop volunteer leadership skills among EIU residence hall students.
Those who wish to make a donation in support of this endowment to honor Valerie may do so by writing a check to the EIU Foundation and
putting In Memory of Valerie Averill on the memo line of the check. Donations may be mailed to the following address:
EIU Office of Philanthropy
600 Lincoln Avenue
Charleston, IL 61920
Thank you for all you have given to our profession, Valerie. You are loved and missed.

“If your actions inspire others to dream more, learn more, do more and become
more, you are a leader.” - John Quincy Adams

