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From the President
December 2010
Dear GLACUHO Members,
Welcome to our post-conference edition of Trends! Our 39th
annual conference in Collinsville, Illinois was a smashing success
due to the hard work of our host committee led by Amanda
Stonecipher, Josh Lawrie and Keith McMath. With 337 housing
professionals in attendance and 44 registered exhibitors,
our association filled the Gateway Center for three days to
network, attend program sessions, and learn about products
and services useful to us within our residential communities.
I am grateful to so many people, including every person who
took the time to nominate a deserving professional for an
award; all of our case study, MCI, and community service participants; every program moderator and presenter; our
fantastic Consultants in Residence (CIR) Jack Collins and Jo Campbell; and our Executive Board who worked tirelessly to
create a conference experience that provided something for everyone.
This year our association increased our social media presence. As other national and international associations
have done (ACPA, NASPA and ACUHO-I to name a few), we encouraged conference attendees to utilize Twitter as a
communication tool to share the knowledge they are learning at the conference with other student affairs professionals
who couldn’t be at the conference. Hundreds of tweets about the conference were posted during the conference. To
follow the conversation from the conference simply follow us using the #glacuho hashtag. New to Twitter? We recently
hosted a “Twitter 101” webinar and it is archived on our website at: http://www.glacuho.org/Default.aspx?DN=5ac45d6b6009-4b14-a991-18dae6899b78. This will teach you the basics of Twitter and enable you to join the conversation about
GLACUHO all year round!
One of our commitments as an Executive Board is to showcase what is available to our members during the other
362 days that we are not at the Annual Conference. Through our webinars, committee membership, Professional
Development Institute (PDI) and website resources GLACUHO provides year-round opportunities to Learn, Lead and
Serve.
In my speech at the closing banquet, I shared two goals for the upcoming year. The first is that I am encouraging
housing professionals in our region to think about how we recruit and retain new staff members. Our entry-level staff
of today are our future SHO’s. How are we preparing them for an increasing diverse student population and changing
institutional culture? I have charged our Executive Board with the task of creating professional development resources
for our entry-level staff through their programs and new initiatives.
The second goal is about recognizing our history as an association. In November 2011 we will come together in Grand
Rapids, Michigan for our 40th GLACUHO conference! I have appointed Jody Stone from Eastern Illinois University to
head up a task force to commemorate this event. Past GLACUHO leaders and other seasoned members may be asked
to help in documenting their memories of our association through Trends articles and on-site events at the 2011 Annual
Conference.
Thanks and have a happy holiday season!
Sincerely,
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Ann Marie Klotz
GLACUHO President 2010-2011
aklotz@depaul.edu

PDI: A Personal Perspective
KYLE RICE · Assistant Director of Residence Life, Southern Illinois University-Edwardsville, klineba@siue.edu
This February, GLACUHO will host its third annual Professional Development Institute (PDI). Held just prior to the Winter Meeting
at Camp Tecumseh, PDI is a time for professionals with 3 to 5 years of experience to come together and learn under the tutelage
of more experienced professionals in the field, dialogue about issues important to the work we do, and network with colleagues
from around the region. I had the honor of being a member of the PDI class of 2010. During my time at PDI I was able to explore
topics such as crisis response, mental health, campus politics, supervision, and ethics. The knowledge I gained at that event and
the conversations I had alone would be enough reason for me to suggest this opportunity to anyone. However, after attending the
GLACUHO 2010 Annual Conference I realized just how influential PDI was for me.
This year marked my fourth GLACUHO conference and I found myself having a very different experience. One significant change
was how connected I felt to other professionals. At previous conferences I met other professionals, exchanged business cards,
presented program sessions, gained useful knowledge, and overall had a wonderful experience. This year I found myself looking
forward to GLACUHO, not just for the professional development it offers, but because I was excited to see my fellow PDI cohort
members. Upon reconnecting with my PDI cohort, I realized that they were no longer just professionals I saw once a year at the
annual conference. They had become colleagues that I can call or email for resources, questions, or perspective. The depth of these
new relationships created a rich experience that GLACUHO had not held for me previously.
Another benefit of the PDI program is working with the faculty members that are selected to teach. Working closely with these
seasoned professionals helps newer professionals broaden their scope and begin thinking about the bigger picture. In addition to
facilitating lessons on their topic, these mentors provide younger professionals with invaluable advice on how to make the most of
their professional development, getting involved, and serving their profession. Because of the conversations I had with my mentor
at PDI, I approached this year’s GLACUHO conference in a different way. I went to sessions I would not have attended before and
more actively looked for ways to give back to the association.
When I reflect on my previous GLACUHO conferences I think I was a professional that hovered on the periphery of the organization.
I went to learn, I met people, and I did committee work. Because of my experience at PDI, I approached this year’s conference ready
to dive in and make the most of it. Since PDI I have a deeper understanding and appreciation of how I can really Learn, Lead, and
Serve through the GLACUHO association. I have found that PDI was a gateway for me to get more involved in GLACUHO, derive
more meaning from the association, and help me find a professional development home in this organization. Having gained so
much from my time at PDI, I encourage eligible professionals to pursue this development opportunity and experience all it has to
offer. 

GLACUHO’S PDI 2011 is still accepting applications until December 1oth.

Visit the GLACUHO website
(www.glacuho.org/pdi) for full details and criteria. Don’t miss out on this excellent professional development
opportunity!

HEARD THE GREAT NEWS?
Our friends at SOUTHWEST CONTRACT
are sponsoring this year’s PDI!
That means all participant
registration costs will be FREE!
There’s still time to apply...visit
the GLACUHO website:
www.glacuho.org/pdi TODAY!
Thank You!
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GLACUHO As Your Gateway

Excerpts from the 2010 Annual Conference Presidential Address
LAURIE BERRY · GLACUHO Past President, lberry@usi.edu
As I thought about what I wanted to share with the
membership, two words came to mind: gateway and engage.

to all be in the same space at one time. So our engagement
is not all inclusive.

Experts say that when you give an address you should tell
your audience what you are going to say - say it - and then tell
them what you said. I am all for following the proven advice
of experts; I am going to be talking about how we engage
each other in GLACUHO and how our association serves as a
gateway.

What is so cool (and yes, I am using this word intentionally,
thus affirming my geeky personae) about what we can do
now to engage others beyond those sitting in the room is the
technology we have at our fingertips. We could use Skype or
other streaming video; we could run an audio podcast, both
allow us to interact in spaces beyond this room we’re sitting
in this evening.

I love the times in
which we live. I am
a technology novice
geek. I get excited
thinking about and
trying new phones,
computers
and
exploring the web. I
want to be an early
adopter of technology
though I do not
currently have the
funds to support that
habit at the level I
would like to. Finding
way to connect with
people and engage
them in some way
has been a passion of
mine; and I believe it
is for all of us given the
fact that we work in this field.
At last year’s annual conference, I talked about how our
GLACUHO stories engage and connect us. We will challenge
you to take the time to talk with those you do not know;
introduce yourself and hand out your business cards; sit
with someone unfamiliar to you at a meal; ask questions at
presentations, and talk with colleagues. This engagement
happens in many different ways
Am I engaging?
I am doing that right now as I scan the audience to look for a
few nodding heads, smiling faces and other nonverbal signs
that you are not only hearing what I say but it is connecting
with you. We are engagin each other. And that is what
conferences like this are for.
Our conference attendance numbers are good this year but
we know they represent only a fraction of our membership.
There are many more professionals who are active in the
association that cannot be here with us for a number of
reasons. We work in a profession that rarely, if ever, allows us
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As an association we are working to find and use those
technologies facilitate that ability. This year, GLACUHO
facilitated thirteen webinars for our membership, as
well as various board and committee meetings using our
GoToMeeting conferencing software. We are able to reach
more of our professionals than we ever have in the past. We
are reaching beyond the annual conference and engaging
each other in meaningful ways.
We are also able to include those not here with us at the
conference through the use of technology such as Twitter
and Facebook. I will readily admit that it took me a bit to
understand the concept of Twitter. I did not think I could add,
or cared to add, anything to a conversation in 140 characters
or less. And though still a Twitter novice, I have witnessed
its engaging power. I have found that those 140 characters
can be very influential. I want to encourage those of you
who use Twitter to share your thoughts and insights with the
membership using the #glacuho hashtag.
For a number of reasons - many of which point to budgetary
constraints - I have not been able to attend all the conferences
I would like, nor have I been able to send professionals who
want to attend conferences. Most of us face those same
constraints on our campuses. We make tough choices when it
comes to using those often too few professional development
dollars. By using Twitter and following the conference
backchannel, I have been able to gain valuable information
and insight.
As an Association we continue to explore and use new ways
to engage each other. Participate in our state listserves by
posting and talking about issues facing your campus and
the region; join a committee; become a mentor to a new
professional and continue the conversation beyond your
initial meeting; talk with a vendor about a product that could
enhance your campus; participate in the annual conference
service project; attend the business meeting; begin thinking
about a webinar you can put together and offer to the region;
use Twitter to post an insight or resource; take the time to
comment on the Professional Foundations blog; explore
the GLACUHO website; ask a question during the next
webinar; write an article for our Waves or Trends publications.

Challenge yourself to do at least one more tangible thing to
engage someone within the association. We all know ways
in which we can stretch ourselves and encourage others to
do the same.
What will you do to engage?
I can say with confidence that many people in this room
tonight took the time to encourage me to push a little further
and step outside my comfort zone. Had they not done so,
and had I not listened and acted, I know I would not be here
speaking to you tonight. They engaged me, and I am a better
professional because of that engagement.

the GLACUHO region. Here is what I learned by being a part
of GLACUHO:

BE

...and celebrate who you are and what you bring to the
students you serve. GLACUHO is an accepting organization
and strives to embrace the diversity of our professionals.

ENGAGE

Find ways to engage each other and your students. It is
essential to building the communities that make learning
happen.

LEARN

Staying on top of trends means that we continue to better
serve our students and our campuses.

CHALLENGE YOURSELF TO DO AT
LEAST ONE MORE TANGIBLE THING
TO ENGAGE SOMEONE WITHIN THE
ASSOCIATION.

GLACUHO has served my gateway on many levels.
Gateways are interesting structures. They mark an opening
to a new frontier much like the St. Louis Gateway Arch did for
the expansion of the West. A gateway in many ways marks
the place where safety meets uncertainty. Once you pass
through the gateway you will likely find yourself in uncharted
and unfamiliar areas. You can gaze back at the gateway to
see where you have been and mark how far you have come.

EDUCATE

We all have things we can share. We know what connects us
to our students and it is important to impart that knowledge
on our colleagues.

LEAD

In some form or fashion we are all leaders. Find ways to
contribute your leadership talents within the association.

LISTEN

We must do this to our students, our colleagues, and
ourselves. There is much to be gained by simply absorbing
what others share with us. Listen to what they are saying...
and what they are not saying.

GLACUHO is my gateway professional organization. That is
not to say that I am not growing as I am here. I am saying
that all I learned about professional organizations, I learned
from GLACUHO. Yes, I am drawing heavily from a much more
famous writing: Robert Fulgrum’s book of essays, All I Really
Need to Know I Learned in Kindergarten, which took the world
by storm in 1988. A simple message that reminded all of us
that the things we learned at a young age are as applicable
when we grow older as they were on the playground when
we were children.

CONNECT

Fulgrum eloqently laid down sixteen no-nonsense rules
that most kindergarteners follow. Among them were:
share everything. Don’t take things that aren’t yours. Live
a balanced life – learn some and think some and draw and
paint and sing and dance and play and work every day some.

SERVE

GLACUHO as an empowering association has much to offer
our professionals. Borrowing simply from Mr. Fulgrum...
...most of what I need to know about being a professional
within the housing community I learned from my colleagues
in GLACUHO. Wisdom is not found on the mountain tops
(though it has not stopped me from looking); it is often
found with those simple messages that come from the
professionals in the field.
I am fortunate to have shared time with some of the best in

Connect others; connect ideas; connect with yourself. If you
engage and learn you must find ways to connect it to your
professional development and to the development of others.

ACHIEVE

As you grow as a professional you will achieve great things.
Have the desire to always be better. As your students and
colleagues achieve, find ways to celebrate with them as well.
Always look for ways to recognize the victories of others.
When you are a recipient of the wisdom of others and benefit
from the association, you should give back. This one always
reminds me of the famous line from the movie Spiderman:
“with great power comes great responsibility.” In my eyes, it
is the essence of service…. If I benefit, I need to find ways to
return the favor.
When I go out into the world beyond the GLACUHO gateway,
I have found that sticking together while holding my friends
and colleagues close serves me well.
As you continue with the rest of the conference, please take a
few moments to engage your colleagues here...and beyond.
And as you venture to explore St. Louis’ Gateway Arch, I urge
you to ponder how GLACUHO can serve as a gateway in your
own professional development.
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Spotlight on Excellence

Announcing GLACUHO’s 2010 Award Winners
OUTSTANDING NEW
PROFESSIONAL AWARDS
Tera Lippert
(Illinois Recipient)

Southern Illinois
University at Carbondale

Ann Krzyzaniak
(Michigan Recipient)
Central Michigan
University

Cullen Jackson
(Ohio Recipient)
Pictured: Cullen Jackson and
Ann Krzyzaniak

The Ohio State University

Each state within the
association has the ability to nominate and select a new
professional that has been working within the field for less
than four years and has made outstanding contributions to
their campus community and to the GLACUHO association
as the recipient of this award.

OUTSTANDING GRADUATE
STUDENT AWARDS
Justin Schuch
(Illinois Recipient)

Eastern Illinois University

Matthew Jeffries
(Ohio Recipient)

The Ohio State University
Each state within
the association can
nominate a graduate
student currently
enroled in a student
affairs/higher education Masters degree program has made
outstanding contributions to their area of study and to the
region.

GLACUHO
SERVICE AWARD
Joshua Lawrie

Eastrn Illinois University
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This award is presented to
a GLACUHO member who
has personally contributed
to the region through active
membership and through
service in a regional position,
as well as outstanding accomplishments at their home
institution.

DISTINGUISHED
SERVICE AWARD
Deb Schmidt-Rogers
DePaul University

This award is the highest
honor bestowed in the
region, and is presented to an
individual who has served a
minimum of ten years in the
housing profession and has
contributed significantly to
the development of the regional and/or national association.

OUTSTANDING
PROJECT AWARD
“One Night”

Southern Illinois University at
Edwardsville
This award is presented
to recognize and share
an outstanding project
developed by a GLACUHO
institution for its residence
hall community..

PROFESSIONAL
DEVELOPMENT
AWARD
Lisa Ortiz

Ferris State University
This award is presented to
a GLACUHO member who
has personally contributed
to the area of professional
development through
regional and institutional
involvement

OUTSTANDING
COMMITMENT
TO DIVERSITY
AWARD
Multicultural
Committee

Ball State University
This award is presented
annually. It is given to an
institution or individual in the GLACUHO region that has
implemented an innovative approach to enhance diversity
awareness, understanding and education on their campus.

GLACUHO PRESIDENT’S
AWARDS
EXHIBITOR OF THE YEAR 2010
Mackey Mitchell Architects

INSTITUTIONS OF THE YEAR 2010

Southern Illinois University at Carbondale
Aquinas College

OUTSTANDING
COMMITMENT
TO SUSTAINABILITY AWARD
Western Illinois University
This award is given to a GLACUHO institution or individual
that has implemented an innovative approach to enhancing
sustainability awareness, understanding, and education on
their campus within the past academic year.

OUTSTANDING FACILITIES
MANAGER AWARD
Scott Taylor

Southern Illinois University at Carbondale
This award is presented to an individual whose job
responsibilities are focused on housing facilities and has
demonstrated excellent job performance, creativity and
innovation, and connectedness to student needs.

GLACUHO GLASS (GREAT LAKES
ALL STAR SESSION) 2010
“Understanding Residents with Asperger’s
Syndrome”
Jill Walters

Hiram College

GLACUHO 2010 TOP TEN
PROGRAM AWARDS
“Understanding Residents with Asperger’s
Syndrome” - Jill Walters, Hiram College
“Make the Move 101: Moving Off Campus” - Deb
Schmidt-Rogers and Ziena Miller, DePaul University
“Housing Budgets in a Time of Economic
Stress” - Jack Collins, University of Illinois at UrbanaChampaign

OUTSTANDING
COMMITMENT TO
ACADEMICS

“Why Do You Think You Got Hired? Managing
Professional Expectations: It’s Not All About
You” - Deb Schmidt-Rogers and Ann Marie Klotz,

Shannon Foley

“Does Spiritual Development Belong in
Residence Halls?” - Rob Engblom, Davenport

Miami University

This award is given to a
GLACUHO institution or
individual that has implemented
an innovative approach
to enhancing academics,
understanding, and education in campus housing within the
past academic year.

GLACUHO
CASE STUDY
COMPETITION
WINNERS
PRE-MASTERS LEVEL
Shandee Ewert

Northern Illinois University

Meaghan Rempala

Benedictine University

MASTERS LEVEL
Phil Campbell

DePaul University

University

“To PhD, Or Not PhD, That is the Question” - Rob
Engblom, Davenport University
“The Lost Student: Examining First Generation
College Students” - Josh Lawrie, Eastern Illinois
University

“The Queer Network: The Effects of LGBT
Student Organizations on Self-Acceptance in
College Students” - Justin Schuch, Eastern Illinois
University

“Engaging Our Students and Staff: Using Social
Media Effectively” - Julie Payne Kirchmeier,
Southern Illinois University at Carbondale; Stacy Oliver,

Indiana University at South Bend; Laurie Berry, University
of Southern Indiana

“Negotiation: It’s Not Just For Offers Anymore”
- Julie Payne Kirchmeier, Southern Illinois University at
Carbondale; Ann Marie Klotz, DePaul University

Miami University

Jamie Matthews

Southern Illinois University at
Edwardsville
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First Generation Success
KALIA PATRICIO

Resident Director, University of Illinois at Springfield
kpatr2@uis.edu

The time has finally arrived: I am applying for college. I
find myself nervous but excited as I begin to peruse the
websites of colleges in my “home” state of Michigan.
Living in Germany at the time, I was not able to visit
the colleges personally, but was excited to be taken
into another world through the photos and stories
provided on various university websites. I distinctly
remember typing in a search for “Grand Valley State
University,” and waiting excitedly while the slow dialup connection loaded the page. The first thing that
came up was a choice of two boxes that you were
obviously supposed to click which you belonged to:
“Undergraduate” or “Graduate.” I stare at the screen
bewildered, not knowing what these terms mean or
how they apply to me, or anyone else for that matter.
It was not until later in life, now knowing the ins and
outs of college life, that I realized how unprepared I
was. This is only one example in a maze of not knowing
how financial aid worked, what type of school I should
apply to, or even that different schools had different
majors and that maybe that should play into my
decision. All I knew was that I was going to college.
My experience is not all that uncommon as more and
more first-generation students finding their way into
the University system. I was fortunate: I got involved,
became a Resident Assistant, and was able to declare
independent status to help with the financial burden.
But according to the National Center for Education
Statistics, we are failing a good portion of firstgeneration students: approximately 45% of these
college students drop out of school. Are we surprised?
Do colleges really know how and have enough time/
power/ability to prepare and then support firstgeneration students? Getting someone to school is not
nearly enough. For success there needs to be a handson approach.
One of the most important things to understand is
that first-generation students do not fit one profile:
this group encompasses students from all ages, ethnic
identities, genders, non-traditional and all other
conceivable groups. This fact can often be overlooked
in the creation of programs. Efforts aimed at firstgeneration students therefore need to be customizable
with individual attention being given at several points
in the process. And these efforts should not be in one
stop. The process should start with students prior
to admission to the institution and continue with
advising, housing, academic departments, and any
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other department that can help.
An example of a program that has a nationally
recognized high rate of success is the Academic
Advancement Program at the University of California,
Los Angeles (UCLA). This program, a self-declared
multi-racial serving office, guides first-generation
and at risk college students by providing professional
academic counseling, informal peer counseling, and
academic tutoring with the goals of ensuring retention,
academic success, and ultimately graduation. While this
program is large (6,500 students), it has individualized
attention and a structure, two components that seem
to be vital in the success of first-generation students.
Not every school has the resources and means to create
a program like the one at UCLA, but reaching out to
these students, understanding what their basic needs
may look like, and making referrals can make a world
of difference. Because of the diverse makeup of firstgeneration students, the needs of individual students
will vary, but generally, “…in comparison to the other
students, first-generation college students express
greater fear of failing in college, worry more about
financial aid, and feel they have to put more time into
studying” (Bui, 2002). Most campuses have a financial
aid office, academic advising offices, and tutoring
programs capable of providing resources to deal with
these concerns. A big step in helping first generation
students can therefore be a referral to these areas.
Another way to help first-generation students outside
of making referrals is by providing information.
Developing materials to help guide students can be an

easy and inexpensive way to foster success. Websites
such as eCampusTours provide great resources for
students and adapting the material to fit your campus
is easy. Something as simple as a ‘glossary of university
terms’ or ‘financial resources list’ may make a huge
difference in the life of a first-gen student. But start
early: students can be lost very quickly in that first
semester or year.
I was fortunate to be taken under the wing of student
affairs during my time in college and it helped me
without a doubt. While extensive programs can be great
for first-generation students, if your school is struggling
with resources, never underestimate the impact of
sharing information, mentoring, and referrals. You will
likely have to reach out to the students to discover their
first-generation status, but once you know, you can do

sustainability
focus:
western illinois university
MANDI GREEN · Sustainability Coordinator, Western
Illinois University · SA-Green@wiu.edu
In December 2009, Western Illinois University (WIU)
hired their first Sustainability Coordinator. Having
personnel devoted to sustainability programming and
reporting has become an essential part of the operations
of most colleges and universities across the country.
Often times the biggest obstacle institutions must
overcome before bringing sustainability personnel on
board is funding. This seems to be a common theme
with these tough economic times. Illinois, specifically, is
under some of the tightest budgetary times they have
ever seen. Many ask the question; With such difficult
times how can sustainability programming find funding
resources?
According to the Environmental Protection Agency
(EPA), “The traditional definition of sustainability
calls for policies and strategies that meet society’s
present needs without compromising the ability of
future generations to meet their own needs.” If you
interpret that definition as sustainability allowing
for the continuation of human life, then it appears
sustainability programming is the only alternative.
Even though funding was re-appropriated for the hire
of the sustainability coordinator at WIU, zero dollars
were allocated for an operating budget. In the last
year, many different departments across campus
have chosen to participate in various programs. Two
examples of programs that different departments
committed to with time, money and/or volunteers are
a bike share and car share.

a world of good.
For more information on the UCLA program visit: http://
www.ugeducation.ucla.edu/aap/
For more information on eCampusTours resources
for first-generation students visit: http://www.
ecampustours.com/collegeplanning/gettingstarted/
firstgenerationcollegestudents
REFERENCE
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campus were finally successful. Connect by Hertz car
share program brought three cars for use by campus,
as well as by the community. After diligent negotiation,
WIU’s Transportation Department subsidized the cars
at a rate of $1500 per car.
The following spring, a volunteer member of the WIU
Sustainability Committee planned and implemented
Rocky Bikes. Rocky bikes is a bike share program, free
to all WIU faculty, staff and students. The program was
launched for a cost of less than $500. Bikes abandoned
or confiscated on campus were donated by the WIU
Office of Public Safety to help avoid costs that would
have been incurred by purchasing new bikes. The
University Technology Department donated their time
to develop the website where reservations for bikes are
made. The only costs to launch the program were items
to identify the bikes to the program, locks to secure
each bike and minimal advertising materials.
In addition to coming up with creative ways to obtain
money for sustainability programming, you can also
consider, many sustainability programs will in the end
save money. According to the Costs and Financial
Benefits of Green Building: A Report to California’s
Sustainable Building Task Force in October 2003, “A
$100,000 investment for a sustainable design feature on
a $5 million building will save approximately $1 million
in energy costs over 20 years.” Along those same
lines, an example on WIU’s campus is the campus wide
lighting retrofit that began in 2006. Nearly $775,000 in
lighting upgrade grants have been obtained, providing
$435,000 in energy savings to date.
The concept behind sustainability tends to lend itself
to spending money in order to save money. The
progression of sustainability at any institution relies
less on money and more on coordinating the volunteer
efforts of students, faculty and staff. 

In January 2010, efforts to bring a car share company to
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Lest We Forget: Considering Veteran Students
JOHN SUMMERLOT

Residence Manager and Instructor for the First Year Veteran’s Experience Course
Indiana University at Bloomington
jopsomme@indiana.edu

Veterans. When you see that word, what comes to
mind? Elderly white men in peculiar hats marching in
parades? For many, that is exactly what comes to mind.
But in reality, veterans come in all ages, sizes, shapes,
colors, genders, sexual orientations, and physical and
mental abilities. You might actually have a hard time
picking them out on your campus because they often
blend in and look like all the other students, or at least
the grad students.
Research tells us a few of the challenges that most
military service members and veterans face when
pursuing higher education, not the least of which is
the cultural adaptation to your campus environment.
Veterans are as unique and individual as our campuses
but as such they often find themselves clashing with
the culture.
Veterans are often lumped in with “adult” or “nontraditional” students when many of them want nothing
more than to have the average college experience.
They get overlooked for traditional organizations
such as Greek Life and Resident Assistants because we
label them as such. Many may never even have to live
on campus and miss out on many experiences simply
because of it. Thus, we miss out on the life experience
that they would be bring to such organizations and the
advantages of having them in student leadership roles.
Veterans often go through a bit of an identity crisis
because they want the traditional experience but
they have non-traditional expectations. Sitting in a
classroom next to a younger traditional students who
have different priorities and values that can seem
infinitely trivial after a year in a war zone or years of
making life-and-death decisions. In the military, a
twenty-year-old may find themselves responsible for
millions of dollars of equipment, the lives of others, or
issues of national security. The sudden letdown they
experience when leaving the military (and possibly
coming to your campus) can be a significant emotional
and mental experience. Involvement and leadership
roles in organizations including the residence halls, can
often help fill that void.
Another cultural challenge many veterans face is
coming to terms with their own involvement in the war
and their own feelings about it. With any war comes
controversy but on a college campus of free expression
and ideas, some students don’t know where to draw
the line. Most veterans on our campuses have at
least one story of a student (and sometimes a faculty
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member) who pushed them to talk about the war
or their experience or who tried to tell them what
their experience “really was” without regard to their
emotions. Students are notorious for asking “did you
kill anyone?” which rarely goes well.
So what can we do as housing professionals to make
their transition easier? First, just as we would do
with other special student populations, educate
people about our veteran students. How often do
we ask a single veteran to speak for all veterans or
we base our assumptions about all veterans on our
interactions with one veteran? We teach our students
(and ourselves) not to do this with other groups.
Second, veterans are people who often have multiple
identities, and it’s important be prepared for that.
Often veterans experience as many issues with race,
gender, sexual orientation as any other student. It’s
important for professionals to understand that veteran
students will encounter many challenges that don’t
exclusively relate to being a veteran or that can only
be understood by other veterans. Finally, it’s crucial for
professionals to know their campus resources and how
they can make the best possible referrals for veteran
students in different situtations. If a GLBT student was
having issues, do you know someone you could refer
them to or an office they could go to? What about a
veteran? What about a veteran who is GLBT?
Lastly, don’t forget that the military is a different culture
and has its own subcultures within it. Sometimes
veterans have to adjust to culture change and it isn’t
always smooth. More than once I’ve found a colleague
saying “because she was a veteran, I didn’t know what
to say (or do)”. They are students and have agreed
to be students so they need to understand student
culture and expectations just like anyone else. Don’t be
afraid to impart your knowledge of the profession and
provide them with direction and explanation.

An Interview With C.J. Holterman

Discussing the University of Illinois’ New Accessible Facility, Nugent Hall
LEIGH FEATHERSTONE · Resident Director, University of Illinois at Urbana-Champaign, lfeather@illinois.edu
CJ Holterman is the current Resident Director for Nugent
and Garner Halls at the University of Illinois at UrbanaChampaign. He can be reached at cjholt@illinois.edu.
This fall, the University of Illinois at Urbana-Champaign
opened Nugent Hall. This state-of-the-art facility
was designed to house residents with and without
physical disabilities. The first floor is designed to
house Beckwith Program supported residents, and
is a cooperative venture between the Division of
Disability Resources and Educational Services (DRES)
and University Housing. The rooms are suite-style, and
each has a SureHands ceiling track system to transfer a
resident from bed to bath, programmable controls for
lights, temperature and window blinds, and emergency
power outlets that will provide electricity in the event
of a power outage.
The Beckwith Program is run by the DRES. It specializes
in accommodating the residential needs of students
with severe physical disabilities who require assistance
in the performance of basic activities of daily living.

How did you get to be the Resident Director
responsible for Nugent Hall?
I have a background in working with people with
disabilities. I majored in Human Services, which is
working with non-profit organizations, at the University
of Wisconsin at Oshkosh, which was the only UW with
that kind of program. Through that, I worked with a
day program for adults with physical disabilities, and
a respite house on the weekends to give caretakers a
weekend off. I wanted to help people, and didn’t want
to go into social work.
Here at Illinois, I talked to my supervisor about my
passion for working with students with disabilities,
and it didn’t hurt that my other building, Garner, was in
closest proximity to what is now Nugent Hall.

What is the student population in Nugent like?
The first floor is set up to be home to the Beckwith
Program. There are 17 residents living there, and the
culture of Beckwith really came with them to the new
hall. Many leave their doors open all the time, and it’s
a really social group. On the second floor, there are six
transition rooms, and then some traditional rooms not
associated with Beckwith. The students who live in
those rooms along with the 3rd and 4th floors are all
sophomores, juniors and seniors.

And the staffing structure for the 1st floor
Beckwith-supported residents?
There is one Resident Advisor from housing, two

Disability Advocates who
are graduate students
through
DRES.
There
are three live in Personal
Assistants, and a Floater
who is a student-hourly.
There are three professional
staff through the Beckwith
program, and myself from
housing.

How did you prepare
yourself and your
paraprofessionals to
work with this new
community?
Last spring I talked to a lot of people. I met with the
hall council president and Beckwith staff, and asked a
lot of questions. I selected the Nugent RAs specifically
for their interests and skills in working with residents
with disabilities. Development of the parapros began
in April, when the 2010-2011 staff met for the first
time. Since the “Gar-Nugent” parapros are one staff,
this meant I got to work with 13 Resident Advisors and
one Multicultural Advocate to develop community in
collaboration with the Beckwith professionals and two
Disability Advocates.
The collaboration has been phenomenal. I worked with
two other Resident Directors and the summer training
program, and the Beckwith staff did a kind of “what
we are working with” training specifically with us. The
Disability Advocates come to the Resident Advisor
meetings, I attend the Beckwith staff meetings, and all
involved really reach out to work with one another to
best serve our residents.

One of the goals for moving the Beckwith
program to Nugent Hall was to better include
students with physical disabilities into the
center of on-campus student housing. How is it
going?
There was a lot of excitement for the opening of the
hall. Jack Collins, our director, had blankets made for
everyone living in Nugent in its inaugural year. We had
a fun celebration with all the residents, which naturally
included pizza.
At first there wasn’t a ton of mixing between the
different student populations. It was a lot of sticking
with the crew that you know. The Beckwith residents
especially have a very close community. But it’s
definitely improved. Residents started branching
out, both through attending programs and on their
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own. There are a lot of friendships that have sprung up
across the different floors. I’ve noticed in particular two
women from the first floor are always hanging out on
other floors. And there is a building-wide movement to
increase access to the Beckwith area on the first floor.
It’s locked so that it can only be accessed by current
residents, staff and escorted guests for safety and
security reasons. But students want to be able to drop
by to see friends. It’s a good problem to have, one that
we’re working on solving.

with us and being really intentional about making it a
seamless experience.

What does programming look like in this
integrated community?

It was a success, really due to the great work of the
Disability Advocates for putting it together. They invited
StevieHopkins, a Beckwith program alumnus, Illinois
graduate and founder of 3E Love to talk. The student
panel was made up of current Beckwith residents. Over
200 people attended, including people from out of town.
One family even arrived an hour early just to get seats!
About eight other hall staffs attended, which was cool to
see other students in housing wanting to learn.

The programming model is needs based. The Resident
Advisors do a needs assessment at the beginning of each
semester to determine their goals and guide their work.
It hasn’t changed much.
Our Multicultural Advocate has done a great job of
using the facility to encourage residents to meet one
another. He uses the teaching kitchen on the first floor
of Nugent to host weekly events, and residents from
both halls come to the space. They get to interact with
the Beckwith residents they might not otherwise meet.
It’s been really successful.
The Beckwith staff is great about co-programming

Bedloft.com Can
Be Your Key to
Credentialing!

Have you made any changes to how programs are
advertised?
Not really. Most are still advertised by flyers, word of
mouth, and the weekly Garnugent Gazette!
Recently, the Beckwith Program hosted a Disability
Awareness Panel. How did it go?

What words of wisdom do you have for other
housing professionals about working with
students with disabilities?
Make sure you treat everyone as students. It’s always
students first, and people-first language is preferred.
Don’t be afraid to ask questions.

Bedloft.com is pleased to sponsor three $500
scholarships for the ACUHO-I Credentialing Program.
The ACUHO-I Credentialing Program provides
housing professionals the opportunity to enhance their
knowledge and expertise in the housing industry.
Launched in May 2010, the program consists of a series
of self-paced, online learning modules that draw upon
real-world experiences. In an effort to financially assist
professionals who want to take part in the program,
Bedloft.com will provide three $500 scholarships
to GLACUHO members.
Applications are being accepted now on the GLACUHO
website. Any housing officer who has been in the field
less than 5 years is encouraged to apply.
We will be accepting applications through the
end of February. Scholarship recipients will be
contacted by March 25, 2011.
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For more information please see the Fall issue of Trends
for the article, “Learn to Assess For Less: Bedloft.
com Scholarships Provide Aid for ACUHO-I
Credentialing Program.” It can be directly accessed
with this link: http://www.glacuho.org/Default.
aspx?DN=a8d0fdf7-6d11-43cb-9234-d191e5d4eeec

Assessment 101: Top Take-Away Tips
CHRISTY SHIPYOR · Residence Director, DePaul University, ashipyor@depaul.edu
RAY TENNISON · Resident Director, Loyola University Chicago, rtennison@luc.edu

It goes without saying that assessment should be
a critical component of one’s work in housing and
residence life. After all, assessment is the way we will
find out if we are doing a good job.
Right?
Right – but that’s not all. Assessment is conducted
to improve student learning; to improve programs,
services, and operations; to make decisions; and, of
course, to demonstrate that we are doing a good job.
If, like us, the notion of assessment is relatively new to
you since graduate school dust off your text books and
consider our top take-away tips.

What to Assess
Assessment should be a deliberate process. It
is important to be purposeful in conducting an
assessment that is important and has value to the
department or institution.
Avoid selectively assessing only what is intriguing or
one’s personal research interest. Resources and focus
should be directed to properly assess what is needed.

Types of Assessment
Various types of assessment can be utilized.
Descriptions of common types of assessment include
the following:
Learning Outcomes
The primary focus is on the results of one’s efforts to
educate students. For the assessment to be relevant
and useful, formal learning outcomes should be clearly
stated before the education begins.
The education can relate to a long experience (living
in the residence halls during a student’s first year)
or a specific event (a training session for graduate
assistants about emergency protocol).

Satisfaction
The primary focus is on a population’s experience with
a variable that is controlled by the unit utilizing the
assessment data.
An assessment of satisfaction can be utilized to
determine how a program/event is perceived (how
students feel about the group process component of
RA selection) or how multiple population subsets feel
about the same event/program (the move-in process
in the eyes of in-state vs. out-of-state vs. first-year vs.
upperclass vs. parents).
Process or Utilization
The primary focus is on attaining quantitative data
to utilize in decision-making about effectiveness,
needs, or satisfaction. Often, individuals and units are
already collecting data that can be used in a process
or utilization assessment – for example, the number
of students utilizing the in-hall tutoring center or the
dollars spent on alcohol awareness programming in
first-year halls.

Closing the Loop
Closing the loop is an approach to programs and
projects that seeks to ensure the awareness,
understanding, and ownership by decision-makers at
all levels.
For instance: What do the findings tell us now? What
else did the findings show? What’s the next step?
What have we learned about our assessment process?
What can be improved?
We regularly assess programs, student populations,
learning outcomes, and more, but we do not regularly
do much with the rich data garnered from the
assessment. Use professionals at all levels to close the
loop and make decisions about how the data can be
used to improve efforts.

Needs

Final Thoughts

The primary focus is on determining what needs
exist. Utilizing what we know about college student
development coupled with the needs assessment
inclusive of student input about their experience, it
can be decided how to meet new needs or continue
achieving already-met needs.

Use this brief primer in assessment (and your dusted
off graduate school textbooks) to start small. Identify
your goals for conducting an assessment and collect
data that pertains to those goals. Don’t overextend
yourself by collecting more data than you can
effectively manage or efficiently analyze.
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Sustaining a Living Learning Community
VICKA BELL-ROBINSON · Associate Director of Residence Life, Miami University, bellrov@muohio.edu

Leading a Living Learning Community (LLC) that
has been in existence for several years can be both
challenging and rewarding. As a new hall director,
area coordinator, or academic administrator, it can
be difficult to enter a system where precedents have
been set and roles established. It can be even more
challenging if the LLC is underperforming or not acting
in congruence to its mission. New leaders to LLCs need
to take steps to create and maintain mutually beneficial
relationships with key faculty and staff stakeholders,
evaluate the presence and consistency of learning
objectives and community mission statements, as well
as examine critical issues related to the effectiveness
and sustainability of the LLC.

Living Learning Community Mission Statement/
Community Description and Learning Objectives
As the leader of a LLC, you should be able to articulate
how the LLC is enhancing the student experience.
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Assessment is an important part of being able to tell
institutional officials about the effectiveness of your
LLC. It is difficult to communicate its effectiveness if
you cannot connect how the experiences the students
are having are related to the mission and learning
objectives in the community. As a new leader it is
important to quickly familiarize yourself with both the
mission and learning objectives associated with your
community. If you cannot find your mission statement/
community description or identify your learning
objectives, is possible that they do not exist. In that
instance, your first contribution should be to create
those items.
The mission statement/community description and
learning objectives should be closely related to each
other. A mission statement/community description
will let stakeholders as well as community members
know what the overall experience in the LLC entails.
Learning objectives help articulate what students will
learn as a result of their participation in the LLC.

You will want to:
•

Refer to the mission or the description of the
community (if it exists)

•

Identify what experiences you would like students
to talk about after their time in the community is
over

•

Create measurable action statements related to
how students will be different at the end of their
experience

•

Consistently evaluate whether or not the
community is meeting its learning objectives

•

Adjust based on evaluations

Here is an example from the Women in Science
Disciplines, Engineering and Mathematics (WiSDEM)
LLC at Miami University:
This community is devoted to helping women succeed
in math, science, and engineering disciplines. The goal
of this program is to provide services and activities to
help support women studying in these fields and to build
community beyond the traditional academic boundaries.
The program also emphasizes connections
with other women in related fields and between
undergraduates, graduate students, faculty, and women
professionals outside the academic arena.
Objectives
•

Exhibit balance between academic and social
endeavors

•

Develop an awareness of different professions in
the sciences

•

Explore trends and issues in the fields of science,
technology, engineering, and mathematics

•

Create to a supportive and studious environment

•

Partake in positive relationships with Miami
University science, technology, engineering, and
mathematics faculty

•

Utilize their peers as appropriate academic
resources through common course enrollment

It is necessary to build consensus around the mission/
communitydescription and learning objectives
associated with the community. Having a clear
understanding of the community experience for not
only your students, but also your stakeholders will help
keep things on track and allow you to effectively assess
the LLC.

Alumni
If you are fortunate enough to be on a campus that has
a history of Living Learning Programs, you may need to
acknowledge, partner, or interact with alumni members

of your LLC. The benefit of having Alumni member of
your LLC is that they can provide a great deal of history
regarding the experiences and opportunities related to
your community. Alumni who continue to be invested
or involved in your LLC may also be willing to fund
particular initiatives or events. They can also speak to
the impact that your LLC had on their lives after they no
longer lived in the community. This information can be
particularly helpful if you find yourself in a space where
you need to justify the existence of the community.
Alumni members of an LLC can offer challenges as well.
Alumni may recall their experience as more positive
than it really was or may identify positive memories
with actions and experiences that are inconsistent with
campus or university policy. Alumni may also be unable
to acknowledge the fundamental difference between
the characteristics of the current student body versus the
characteristics of the student body in which they were a
member, making it difficult to help them connect with
students in a meaningful way. Finally, Alumni members
may fight you on any changes you want to make to the
community; regardless of how positive those changes
would be for the overall health and longevity of the
community.
To maximize the involvement of your Alumni, meet with
them periodically to assess how they want to be involved
in the community. After their desired involvement has
been identified, create specific tasks and ways for them
to be engaged. Only give them projects in which you
feel comfortable taking a supportive role. Work with
your Development Office to identify alumni that are
already engaged at your institution. You want to make
sure that any outreach you are doing is congruent with
the outreach that the Development or Alumni Office is
participating in as well.

Veteran Faculty and Staff Members
Faculty and staff that have had a positive experience
with your community can be powerful allies for
initiatives which you want to implement. They can also
provide a wisdom that comes from having been involved
with the community for multiple years. In many cases,
faculty and staff members who are connected with your
community have been connected for a longer period
than your alumni and perhaps other individuals in your
department. Unlike alumni, faculty and staff members
have a professional perspective of the institution and
can provide valuable insight into how decisions are
made and resources accessed, which can contribute a
vibrate LLC experience for your students.
Anything can impact how a faculty or staff member
views your community. Sometimes the student body has
changed to one that is not in line with what the faculty
or staff member experienced in previous years. This
can cause discontent for the faculty or staff members,
which, at best could lead to lower involvement with
the community and at worse could cause the faculty
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or staff members to forge a minor protest against your
community and thus impact your ability to engage other
faculty members or gain access to unique resources.
Faculty and staff members who have been associated
with your community for a long time can be resistant
to making any changes to the community and may
threaten that any changes made could impact their
continued involvement.

know that students learn from living on campus with
others, the question you have to answer regarding a
LLC experience is: Are the students in this LLC having
learning experiences different and unique from their
peers in other communities. If the answer is no, it is
time to think about the purpose and whether or not it
presence of the LLC is enhancing student learning or
success.

To work best with faculty and staff members, it is
important to understand their motivation for being
involved in the community. You should honestly
acknowledge if their motivation is incongruent to the
learning objectives and mission of your LLC. It may
also be a good idea to develop a memorandum of
understanding which can provide detailed explanations
of roles and expectations of everyone working with the
LLC. It is also important to view your faculty and staff
members as more than just volunteers. At Miami, we
use the term Stakeholder. A Stakeholder may teach
a course associated with the community, participate
in an advisory group, or provide some other service to
the community. It is a good idea to meet regularly with
Stakeholders in order to plan accordingly as well as
gauge the success of the community.

Before you decide that a LLC has outlived its usefulness,
you will want to engage in transparent and meaningful
conversations with anyone connected to the LLC. This
group should include your Stakeholders, students, and
other university entities that might be impacted. It may
also be necessary to place a community on hiatus or offer
an alternative option before completely eliminating
it. Putting a community on hiatus or providing an
alternative option will appease people who are initially
reluctant to let go of the LLC as well as allow time for
other intuitional issues to be resolved. If, for example,
another LLC is going to be dissolved, it may not be wise
to dissolve multiple LLCs at the same time. Ending a LLC
is a big change, if the LLC has been around for years, has
lot of alumni, or even big numbers, you are likely to face
resistance. Be prepared for the resistance and ready to
articulate why this is the best decision for students.

Letting Go

In conclusion, there are challenging and rewarding
parts of being the new staff member in an existing LLC.
Familiarizing yourself with the history, traditions, and
philosophy of your LLC is something you should do
immediately upon taking leadership. If you feel that
there is a lack of clarity regarding your community,
you must provide the clarity. It is your responsibility to
convey the effectiveness of your LLC.

One of the difficult parts of being new to a Living
Learning Community is that you may identify that the
community is no longer viable. You can generally tell if a
LLC is no longer viable if it has a difficult time recruiting
or retaining students. Students have to be driving
force behind a successful Living Learning Community.
If students are not interested in the topic or they are
interested for the wrong reason (location), it may be a
sign that the topic has outlived its usefulness. Another
indication that a LLC should be retired is that the reality
of the LLC is very different than its intended mission.
If this is the case for you, you can attempt to reformat
the LLC so that the mission reflects the daily life of
the students and stakeholders. Finally, you will want
to consider ending a LLC if students are not learning
anything related to the LLC by being a part of it. We

Also, keep in mind that even if it is not immediately
apparent, the community that you have inherited has
people who invested time and energy into developing
this experience a unique experience for students. Be
sure that you respect the past work that has gone
into your LLC while keeping an eye towards its future
endeavors and sustainability.

Want to keep a little GLACUHO
with you over the holidays?
Follow GLACUHO on Twitter!
Stay in touch with regional updates and
activities via your cell phone, PDA, iPod,
laptop, office computer...anywhere you have
access to the internet

www.twitter.com/glacuho

...and find us on Facebook!
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A Reserved Grad Student’s Journey to Collinsville
BRIAN GALLAGHER · Graduate Hall Director, Indiana University-Purdue University Indianapolis, gallagbr@indiana.edu
Initially, I wasn’t
really so
interested
in attending
the GLACUHO
conference, feeling
I didn’t know anyone
who would be
attending. Forty days later, I found myself not only at
the conference, but also being engaged and connected
to other professionals very quickly.

President-Elect Ann Marie Klotz. I sent her a message
on Twitter thanking her for the letter - and she
responded right away. When I got to the conference
sometime on Sunday I met Ann Marie.
She immediately
remembered me and
our Twitter exchange
and engaged me
in conversation,
drawing me in from
the crowd.

What changed? The answer is the connections I was
able to build on Twitter and through reading the preconference edition of Trends. This is not another one
of those articles that says "oh my gosh, go join Twitter
and get connected!" Instead, my hope is to provide
another perspective to motivate
others in the region
to link with entrylevel and graduatelevel professionals
and really help to
pull them into the
GLACUHO fold.

Meanwhile, at the
conference it was
fantastic to see so
many professionals
using their phones (and other electronic devices) to
connect on Twitter. It was great to check into the
#GLACUHO backchannel during sessions, between
sessions, and back at the hotel to see how people were
learning, connecting, and having fun. Then it was very
easy to ask others about different sessions, in particular
to learn about what was going on in the session rooms
that were full.

My original track in education was K-12, but now
I’ve returned to graduate school and I’m completing
my second year in the HESA program along with an
assistantship in Housing and Residence Life at Indiana
University-Purdue University Indianapolis.
Twitter, for me, is a new phenomenon. I'm not a
millennial, although I am a mostly-current-tech-savyyounger-person. I was quick to adopt Facebook, eight or
ten years back, but held off on Twitter. Recently, I heard
about the #sachat backchannel and quickly figured out
the networking abilities of Twitter.
I started to follow
some of members
of the GLACUHO
leadership without
even knowing it. I
gradually engaged
some of these individuals in Twitter conversations and
was happy to find them interested to hear what I have to
say. I even linked up with Deb Schmidt-Rogers (Director
of Residential Education at DePaul University) for a
mock interview through a “tweet”.
On to Trends. I really enjoyed the layout and how
straight forward the publication is. I was drawn to
the open letter to second year grads from GLACUHO

Between these distinct experiences, I have realized
how important a step it was for me to connect with
all of these individuals. Now, post conference, I can
attest to a series
of excellent
interactions with
professionals
from all over the
region that have
both inspired and
encouraged me.
It has also been
great to be able
to send questions
out over Twitter and receive a multitude of responses
with great and innovative ideas to enhance my skills as
a professional.
And yes, I even joined a committee and look forward to
serving the organization.
So, my challenge to
ther professionals,
and my parting
words: Reach
out to GLACUHO
members and
GLACUHO members will
reach out to you! 
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Coming Soon
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GLACUHO Board of Directors Meeting
January 13 and 14, 2011
University of Notre Dame

The Placement Exchange
March 9-13, 2011
Philadelphia, PA

GLACUHO Professional
Development Institute (PDI)
February 11-13, 2011
Camp Tecumseh, Brookston, IN

NACURH 2011
May 27-30, 2011
Western Illinois University, Macomb, IL

GLACUHO Winter Meeting
February 13-14, 2011
Camp Tecumseh, Brookston, IN

James C. Grimm National Housing and Training
Institute (NHTI)
June 14-28, 2011
University of Georgia, Athens, GA

Oshkosh Placement Exchange
March 3-6, 2011
University of Wisconsin-Oshkosh, Oshkosh, WI

2011 ACUHO-I Annual Conference & Exhibition
July 9-12, 2011
New Orleans, LA

