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from the president
November 2010
Dear GLACUHO Members,
Welcome to our fall edition of Trends! I am excited to get an opportunity to preview the
conference with you in this issue. November continues to be a highlight of my year. It is one
of the times that I am able to connect with many individuals from across our region. Though
I know there will be many who will get to experience the southern hospitality of Collinsville,
there will be many who stay behind to run our programs. This issue of Trends showcases our
association’s ability to engage our members year-round.
Opportunities abound in this issue! The Professional Foundations Committee shares with us
how to make the most of our conference experience. The sound tips are ones I follow at each
conference and serve as a reminder that though three days is a short period of time, we can
find much to fill the other 362 days of the year. Our 2010 Annual Conference Host Committee
chairs have been preparing for our visit to Collinsville for two years. As we get closer to the
conference, their excitement continues to grow. This year we hope to connect with those on
our campuses as well as those in attendance at the Annual Conference. We intend to engage
many on the Twitter backchannel with the #glacuho hashtag. To follow and contribute to the
conversation sign up for Twitter and join us!

For a peek into what is in store for us, be sure to read the Conference Host Q&A. Our Consultantsin-Residence this year offer all conference attendees an opportunity to engage with titans of
our profession. Both Dr. Jack Collins and Jo Campbell will share with us through their general
sessions tangible ways to tackle those issues that we face as a profession. Dr. Lorraine Alston
reflects our association’s first Multicultural Competencies Institute (MCI) from last year’s
Annual Conference. We have a few spaces available in the second annual MCI that features
Dr. Dafina Lazarus Stewart from Bowling Green State University as our faculty presenter. MCI
is a quality addition to our conference experience. Rounding out our pre-conference coverage is information on our fifth annual community
service project. This year participants will work with CARD (Collinsville Area Recreation District) at Willoughby Farm.
Taking to heart that we have much to share within the association beyond our own Annual Conference, we celebrate the achievement of our
members through the honors that were awarded during the ACUHO-I 2010Annual Conference and Exposition in Austin, Texas. Highlighted
in this section are the recipients of the Herstory Award, the Betty L. Harrah Journal Manuscript of the Year Award, the ACUHO-I Award, and
the Parthenon Award. These men and women have given much to the profession and we acknowledge how fortuitous we are to have them
as part of our GLACUHO family. The insights shared by Bill Shipton in the article “Thoughts from a Senior Housing Officer” remind us that we
can be rich in many ways.
Closing this issue is the announcement of three $500 scholarships provided by Bedloft.com for new professionals to continue their development
through the ACUHO-I credentialing program. Be looking for additional information coming to the GLACUHO website on December 1st!
There is much going on in GLACUHO! While we gather for three amazing days in November, there are ways to connect with colleagues and
further your GLACUHO story every day. We have hosted eleven webinars on a variety of topics throughout this year, which are archived on
the website and are available for you to view as your schedule allows. The Facebook fan page is active as is the Twitter backchannel. Join a
committee, write a blog, share a story, and find new and engaging ways to learn, lead and serve the region.
I have thoroughly enjoyed my time as President this year and I am looking forward to living our 2010 Annual Conference theme of Engage,
Educate and Achieve!
With GLACUHO Pride,

Laurie Berry
GLACUHO President 2009-2010
lberry@usi.edu

getting the most out of the
annual conference (even if you’re not attending!)

N
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GLACUHO PROFESSIONAL FOUNDATIONS COMMIT TEE
o matter your professional level, the GLACUHO Annual Conference can be a time of renewal and professional growth. With
opportunities to network, connect with friends and former colleagues, learn about new initiatives and best practices, the
short time we gather is overwhelmingly full of potential. This list of tips and tricks for making the most of your conference
experience was gathered from all professional levels. And if you aren’t able to join us at the Annual Conference, there are tips
at the end for staying connected and using Annual Conference resources from home.

If you are attending the conference:
•
•
•
•
•

Attend every program session and the business meeting. It’s tempting to sleep in or skip a session, but you never know where your next
great “aha!” moment will occur.
Sit next to someone new at a meal. Push your own comfort level, introduce yourself to someone else and strike up a conversation. You
may find someone to share ideas or even a new mentor.
Carry your business cards or make sure you have the Bump! app on your phone. This will allow you to easily exchange information with
others for follow up after the conference.
Follow up after the conference. Send an e-mail thanking someone for sharing a meal, having a conversation, sharing their resources.
Sustain your connections.
Tweet and blog your way through the conference. Share your experience and what you’re learning with others, both those attending
and not attending.

If you aren’t able to attend the conference:
•
•
•

Follow the backchannel on Twitter by searching for #glacuho, the official hashtag. You’ll find quotes from sessions, book titles, resources,
and other information from sessions, as well as up to date information from the business meeting.
Check out the GLACUHO website (http://www.glacuho.org) in the weeks after the conference for the listing of sessions and any resources
that presenters provide.
Check the post-conference issue of Trends for follow up information from sessions. The Professional Foundations committee will
be compiling a list of “hot topics” from the Annual Conference, including resources and references. That list will appear in the postconference issue of Trends and on our blog, http://glacuhoprofound.wordpress.com.

Remember that being a member of GLACUHO happens 365 days a year, not just the three of the Annual Conference. Find ways to get
involved: join a committee, write for Trends or Waves, attend a webinar, present a webinar. The other 362 days a year are just as important.

Connect to the Annual
Conference...From Anywhere!
Follow GLACUHO on Twitter!
Stay in touch with regional updates and
activities via your cell phone, PDA, iPod,
laptop, office computer...anywhere you have
access to the internet

www.twitter.com/glacuho

...and find us on Facebook!

www.facebook.com/glacuho

trends
5

conference host q&a
JOE ROSELIEB
Assistant Director of Facilities, Western Illinois University
JA-Roselieb@wiu.edu

T

he 2010 GLACUHO
Annual
Conference
is just around the
corner, and this year’s
conference is proving
to be better than ever with several
new and exciting presentations,
workshops, and activities, including
the return of Monday Night on the Town at the St.
Louis Arch. As many can imagine, presenting a great
conference takes a lot of hard work and for the past
three years, our conference hosts have been doing just
that: planning and developing a conference that will
benefit all of those who attend. As we gear up for the
conference, we have asked our 2010 Conference Hosts,
Amanda Stonecipher, Assistant Director for Residence
Life at Southern Illinois University Edwardsville, Keith McMath,
Assistant Director of Facilities at University of Illinois Springfield, and
Josh Lawrie, Area Coordinator at Eastern Illinois University some
interesting questions to gain insight into the conference before our
Collinsville rendezvous.

What are you looking forward to the most at this year’s
conference?
CH: The annual conference always provides an opportunity to learn
new and best practices, connect with old friends, and network with
new colleagues. We are especially excited about the return of a
coordinated Monday Night on the Town, which will give our region
the opportunity to network while exploring a national landmark. We
are also very excited that we have close to 40 exhibitors registered
for the conference. This shows that our corporate partners continue
to be dedicated to the work that we do, even in uncertain economic
times.

How would you describe this last year in regards to the
planning of this year’s conference? What was most exciting?
Most challenging?
CH: Planning a GLACUHO conference is a three-year process. The
first year is developing the conference bid. Year two is the organizing
the visits of hotel, the conference center and any special events
such as MNOT. Year three is the most time intensive with collecting
information, organizing meetings, updating the budget and tracking
down those that may have slightly missed a deadline. During all this
you are working with the Board of Directors to plan and execute the
best possible conference for the region.
The most exciting part of the conference planning process is the
ability to collaborate with colleagues from other institutions. Over

KALIA PATRICIO
Resident Director, University of Illinois at Springfield
kpatr2@uis.edu

the past three years, we (Keith, Josh, and Amanda) have spent a
great deal of time meeting in person or on the phone. Although this
is the most rewarding part of planning a conference, it is also the
most challenging as we are not in the same location.

What makes the 2010 Collinsville conference different than
conferences in the past?
CH: The 2010 conference marks the first time GLACUHO has held its
annual meeting this far south in Illinois. It is also the first time our
three institutions have hosted the conference.
The conference facility, the Gateway Center, provides an intimate
location that meets all of our needs. Because we are the only
group utilizing the facility at this time, it will be easy to connect
with other delegates throughout the entire conference. In addition,
the Gateway Center is located at the junction of several highways,
making travel convenient for most delegates.
During the conference, delegates will have the opportunity to visit
the largest man-made national monument in the United States, the
St. Louis Arch.

Tell us a place to visit while we’re in the area and have some
free time?
CH: A visit to Collinsville, IL would not be complete without visit
to the World’s Largest Catsup Bottle. This unique 170 ft. tall water
tower was built in 1949 by the W.E. Caldwell Company for the G.S.
Suppiger catsup bottling plant - bottlers of Brooks old original rich
& tangy catsup. The World’s Largest Catsup Bottle® stands proudly
next to Route 159, just south of downtown.

THE ANNUAL CONFERENCE ALWAYS
PROVIDES AN OPPORTUNITY TO LEARN
NEW AND BEST PRACTICES, CONNECT
WITH OLD FRIENDS, AND NETWORK
WITH NEW COLLEAGUES.

For the shopper in all of us, there is St. Clair Square Mall in Fairview
Heights, a short drive from the conference center; Union Station
in downtown St. Louis or the Galleria 10 minutes outside of the
downtown area.
For the sports fan, the St. Louis Blues play directly across from the
St. Louis Arch, while the Cardinals are a mere 10 minute walk from
the Arch.
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For those with a taste of adventure in the nightlife, Laclede’s Landing
offers multiple watering holes, restaurants and small shops.

If there is one thing you would hope conference attendees
notice or get out of the conference, what would that be?
CH: We hope that conference attendees notice all of the amenities
that are included with their conference registration. This includes
free wireless internet in the hotel and conference facility, free
parking, and Monday Night on the Town. Throughout the entire
planning process, our goal has been to provide a conference

experience like no other, with a hint of southern hospitality. Our
hope is that each conference attendee will leave with new and
innovative tools and ideas to continue engaging our students and
achieving their personal and professional goals.
After hearing from the conference hosts, we hope you have a
better understanding of what to expect in Collinsville and are even
more excited about this conference! If you have not yet registered,
please visit http://www.glacuho.org for more information on
how to become a part of this fantastic (not to mention affordable)
professional development opportunity.

GLACUHO 2010

Consultants-in-Residence
Jack Collins and Jo Campbell
Dr. Jack Collins has served as Director of University Housing for 35
years at three institutions: John Carroll University, Cleveland, Ohio;
Ball State University, Muncie, Indiana; and the University of Illinois
at Urbana-Champaign since 1998.
He received his Ph.D. in Educational Administration from Kent State
University and M.Ed. in College Student Personnel from Bowling
Green State University.
As a consultant-in-residence, he plans to share his experience in three
areas: his professional development, current economic conditions, and
its impact on our work, and how we can address our budgets given
these difficult times. He will share his experiences, lessons learned,
and choices made along the way. Dr. Collins will share an approach
we can take to work on our budgets.

Jo Campbell has been a professional in housing and residence life
for 30 years. She has served as the Director of Residence Life at The
University of Toledo (UT) for the last three years and prior to that
held several positions in Campus Housing at the University of Illinois
at Chicago (UIC), working with both operations and educational
areas.
She earned her undergraduate and Master’s degrees at the University
of South Carolina in Psychology and College Student Personnel. She
has a Certificate in Business Administration from the University
of Illinois at Chicago and a Mediator Certification from Capital
University Law School.
In her presentation, Jo will discuss how to connect the value of both
residence life and faculty culture to create purposeful outreach efforts
and meaningful partnerships as an integrated and prized part of your
residence life operation.
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mci 2009:
a reflection
BOB GRIFFITH
Hall Director, Ferris State University
robert.griffith@gmail.com

E

SPACE IS STILL
AVAILABLE
UNTIL
NOVEMBER 5!
2nd Annual
Multicultural
Competencies
Institute
(MCI)

ach year as part of the annual conference, GLACUHO
invites its member’s to participate in a preconference workshop, Multicultural Competencies
Institute. As part of MCI, there is a faculty presenter
who serves as the facilitator for the workshop.

GLACUHO’s MCI is pleased to offer a limited
number of conference delegates the opportunity
to engage in discussion and reflection with
other professionals with a lens on topics of
multiculturalism and its impact on our work as
housing professionals.

Dr. Lorraine Alston, Associate Professor
for the College Student Affairs Leadership
program at Grand Valley State University,
served as the 2009 faculty presenter. Dr.
Alston has had a long-standing interest
in diversity and multiculturalism. In
addition to last year’s MCI, she has
conducted several workshops on the topic
of multiculturalism, as well as taught two
different graduate courses on the topic.

Multicultural Competence &
Identity Development

In preparing for this year’s annual
conference and MCI, I recently talked with Dr. Alston about her
participation in last year’s MCI and what she felt participants were
able to take away. When asked about the specific topics that were
covered, Dr. Alston said she preferred to look at broader concepts
such as privilege and oppression. In looking at those concepts,
participants were able to discuss their approaches to social justice
and ways to improve the different initiatives they have on their
campuses.
In discussing the information that participants would be able to take
away from MCI, Dr. Alston said she hoped they would have the tools
necessary to recognize the various forms of privilege and oppression.
In addition, she said that students would be able to recognize and
understand their role in other’s experiences and how they would be
able to become successful allies and social justice advocates.
In conclusion, Dr. Alston said that although there has been a lot of
progress made in the areas of multiculturalism, there is still a need
to address these issues. By continuing to address these issues, Dr.
Alston said that people would be able to move from knowledge and
awareness to behavioral changes. Because the work is far from
finished according to Dr. Alston, we as educators need to continually
educate ourselves so that we may also educate our students.
By participating in this year’s MCI, participants will be able to
continue their education as well as increase the awareness of these
issues on their individual campuses.

Topic: “Identity Development &
Intersectionality of Identities”

With Dafina Lazarus Stewart, PhD.
Associate Professor of Higher Education
and Student Affairs
Bowling Green State University

Cost: $45.00 (includes all materials and
dinner with Dr. Lazarus Stewart)

November 6, 2010
1:00PM – 6:00PM CST

Gateway Conference Center
Collinsville, IL
Sponsored by the
GLACUHO Inclusion and
Equity Committee

REGISTER
NOW!
http://www.glacuho.org

thoughts from a senior housing officer
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bill shipton, indiana university
LISA HARKES
Hall Director, Ohio Dominican University
harkesl@ohiodominican.edu

B

ill Shipton has been the Director for Student
Programs and Services in the Office of Residential
Program and Services at Indiana University for
the last 14 years, and has served as a full-time
professional in student affairs for nearly 40
years. Through his career, Bill allowed doors of
opportunity to open for him, leading him to where he is today and
providing him with much of the knowledge he possesses.
Bill attended Grinnell College for his undergraduate degree, where
he majored in Psychology. At the start of his senior year, Bill was
uncertain what his next steps would be. In the fall of that year, Bill
had a judicial meeting with the Dean of Men at Grinnell. Although
it was a minor infraction that led to this meeting, Bill said the
meeting was quite memorable for him. While asking how the Dean
of Men got that job, Bill learned about the field of student affairs
and thought it might be worth exploring. Bill said, “The thought of
working with students on a college campus appealed to me and I
began to investigate graduate programs.” Bill was accepted into the
Master’s program at Indiana University and held an assistantship as
an RA.

I CAN’T IMAGINE MORE FULFILLING
WORK. IF YOU’RE LOOKING TO MAKE
LOTS OF MONEY, DO SOMETHING ELSE;
IF YOU’RE LOOKING TO BE ‘RICH’, THIS IS
THE PLACE FOR YOU.

During his last semester of master’s work at IU, Bill took an offcampus internship with the University of Evansville. Because they
liked him so much at Evansville, they created a full-time position and
offered it to Bill so he could stay. This position lasted for almost two
years before Bill decided it was time to work on his doctoral degree
back at IU. According to Bill, “My only motivation for this move
was to keep from being drafted. I was willing to serve but only as a
conscientious objector. I was very much an anti-war advocate. Once
my petition for C.O. status was denied (after three appeals) I knew
that my options were to either figure out a way to avoid the draft, go
to jail, or move to Canada. To make a long story short, my entering
the graduate program allowed me to escape the draft.”
Bill did not end up completing his doctoral program but stayed to
work full-time in housing. In the nearly forty years Bill has been at
IU, he held a number of positions before his current position. He

was Associate Head
Counselor,
Head
Counselor, Assistant
Director for Staff
Development,
and
Assistant Director for
Diversity Education.
Bill said he loves what
he does, although
staying at IU for so long
was not something
he planned when he
started there. Bill said,
“I am a living example of a ‘residence life lifer.’” Bill has decided that
he will retire this summer. He hopes to stay involved with college
students in some way, but he has decided he is ready for the next
step in his life.
If Bill could give advice to new or fairly-new professionals, he would
say, “Most importantly, know who you are and figure out what brings
happiness and fulfillment. Trust your instincts. Look for positions
where you can be around trusted colleagues/supervisors who will
challenge you and treat you with respect. And never ever forget that
everything we do is in some way directed toward helping students
become all they can be. Above all else, you are an educator.”
Working in housing has been a very rewarding experience for
Bill. He likes to have the chance for direct contact with students.
He said, “We have such wonderful opportunities to impact their
lives, whether through an educational/social program, conducting
a judicial conference, resolving a conflict, advising a committee,
coaching good leadership, asking probing questions about their
lives, etc.” Bill is especially proud of a program he has worked with
- the CommUNITY Education Program. This program helps students
who have advantages in society because of their social status (e.g.,
white, male, heterosexual, Christian, able-bodied) answer the
question “What’s in it for me?” with regard to diversity education.
One of Bill’s passions is creating fostering communities that value
diversity. Through his work with this program, he has been able
to see that happen. Bill also has a passion for working as a judicial
officer. He said that this has been rewarding for him as he is able to
help students learn from their mistakes. Bill says that he “hold[s] the
mirror” for students to see how they make positive changes in their
lives, and reminds them that they make that choice.
When referring to working in housing, Bill said, “I can’t imagine more
fulfilling work. If you’re looking to make lots of money, do something
else; if you’re looking to be ‘rich,’ this is the place for you.”
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acuho-i award winners

GLACUHO proudly recognizes and congratulate members of
our association who received awards and honors at the 2010
ACUHO-I Annual Conference and Exhibition in Austin , Texas
herstory award
JULIE PAYNE-KIRCHMEIER
Southern Illinois University at Carbondale
This award honors the
past women presidents
of ACUHO-I and is
presented to recognize
an outstanding woman
professional who has
served
the
housing
profession
through
courage,
leadership,
forging new paths as
pioneers, honor, and
commitment. This award
is meant to recognize
our past, celebrate our
future, and encourage
more women to lead our
Association.
Julie Payne-Kirchmeier is
the 2010 Herstory Award
recipient. Payne-Kirchmeier is the director of university housing
and the director of the Saluki First Year Program at Southern Illinois
University at Carbondale. She earned her bachelor’s degree in
genetics and her master’s degree in student affairs administration
from Texas A&M University. She completed her doctorate in
educational leadership, administration and foundations at Indiana
State University. Her dissertation focused on women administrators’
perceptions of the job search process for senior student affairs
positions.
Payne-Kirchmeier’s work with ACUHO-I has been extensive,
including that in women’s affairs and initiatives. She has presented
regionally and nationally on women’s advancement and professional
development; served on the Women’s Issues Network (now
sunseted); started the Women Housing Professionals group on the
ACUHO-I network; and started the Women in Housing (#wihsng)
Twitter group. She has also served on the Membership Committee,
the Professional Standards Committee and as a delegate to the
21st Century Project Summit, the Learning and Knowledge Summit
and the Global Housing Summit. Not one to rest on her laurels (or
anywhere), Payne-Kirchmeier is now serving on the Chief Housing
Officer Institute Committee and the Student Affairs Assessment and
Knowledge Consortium Advisory Committee.
Payne-Kirchmeier has also joined with three other women housing

professionals to draft a Women’s Issues Task Force proposal, which
was presented to the ACUHO-I Board this past spring, and has the
support of 110 additional colleagues in ACUHO-I. If approved, this
task force would conduct a needs assessment for women in ACUHO-I,
providing the association with information that will assist ACUHO-I
in determining how best to serve women in our association.
She is also the author of the blog “The Feminist Lattice”.
Ascribing to the philosophy of advocacy and action, Payne-Kirchmeier
lives by this quote from Dr. Johnetta Cole, President Emeritus from
Spelman College – “If we do nothing to change the world, then
we cannot call ourselves educated women.” She believes it is her
responsibility to work toward achieving equality and equity for
women professionals and students.

betty l. harrah journal
manuscript of the year
MICHAEL L. FANUCCE, JR.
Illinois State University
The Journal Manuscript of
the Year Award is given based
on the quality of writing;
organization in the design
of the article; research
methodology; significance to
the housing field; educational
value of the manuscript;
creativity or originality of
the approach; applicability
or usability of the article to
housing programs; and its
overall contribution to the
field.
The 2010 winners of the
Betty L. Harrah Journal Manuscript of the Year Award are Michael
L. Fanucce and Deborah Taub. They authored “The Relationship
of Homonegativity to LBGT Students’ and Non-LGBT Students’
Perceptions of Residence Hall Climate,” and it was published in The
Journal of College & University Student Housing volume 36, number
2. According to the authors’ abstract, “The purpose of this study is
to investigate the relationship between students’–both LGBT and
non-LGBT–perceived levels of homonegativity (negative attitudes
toward lesbian, gay, bisexual and transgender individuals) and their
perceptions of the climate and community in college and university
residence halls.”

acuho-i award winners (continued)
Fanucce is a residence hall coordinator at Illinois State University.
He received his master’s degree from Purdue University where he
was a resident assistant and a graduate administrative professional
in the dean of students office, working with the Boiler Volunteer
Network. His master’s thesis research won the 2005-06 NASPA
GLBT Knowledge Community Research Award.
Fanucce earned a bachelor’s degree in English and Classics from
Momouth College. His research interests are LGBT issues and
identity development in traditional-age college students, and how
these things affect their pursuit of a degree.

the acuho-i award
DONALD KILBOURN
Retired, Central Michigan University
The ACUHO-I Award is the highest recognition by the Association
of a person who has made outstanding contributions to ACUHO-I
and the housing and food service
professions. Presented only after
retirement, the award recognizes
distinguished and extraordinary
service.
If your students enjoy their private
or semi-private bathrooms, they
have Donald Kilbourn to thank.
Kilbourn was the first full-time
housing administrator at Central
Michigan University, where suites
with bathrooms were introduced to
the housing world. Kilbourn, rather
than assuming what students wanted, asked for their opinions.
In a process that is now familiar to housing professionals
throughout our organization, he arranged for mock-ups of the
suites to be provided for student viewing and comments before
the final design was put in place. Kilbourn was among a pioneering
group of housing professionals who considered students critical
partners in the management process, responsible for their own
happiness in student housing.
Kilbourn also served as ACUHO president from 1956-57. During
that time, he proposed several initiatives that still have a
considerable impact on the ACUHO-I of today: training programs
for housing professionals, recruiting programs, encouraging
smaller institutions to join, and concentrating our energies where
they can best serve the membership.
ACUHO-I and the housing profession owe a great deal to Kilbourn,
and the ACUHO-I Award is an opportunity to thank him for all he
has done for us.
Thank you is also due to Joanie Schmidt, 2002 ACUHO-I president,
for her thoughtful and thorough nomination letter. 
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the acuho-i foundation
parthenon award
ALAN HARGRAVE
Ball State University

JACK COLLINS
University of Illinois at Urbana-Champaign
Throughout ACUHO-I’s history, many people have contributed
to making our association the authoritative source on collegiate
and university housing. Certain individuals, however, have gone
above and beyond to ensure the organization is invaluable to our
members and the profession at large.
The Foundation supports the recognition of these individuals
through annual awards programs including the Parthenon Award
and the Foundation of Excellence.
The Foundation’s most prestigious award, The Parthenon Award
recognizes supreme achievement in the profession, outstanding
service, leadership, and contributions to the field of student
housing. To be considered for this award, members must have
contributed 10 years of service to the housing, residential life, or
affiliated profession and five years of service at the regional or
international level of ACUHO-I.
Alan Hargrave currently serves as the Associate Vice President
for Student Affairs and
Director of Housing and
Residence Life at Ball State
University. Before coming
to Ball State in 1986, he
was an Area Coordinator at
the University of Southern
Mississippi and Coordinator
of Resident Services and a
Hall Director at Murray State
University. He received his
doctoral degree in Adult and
Community Education from
Ball State, and has a Master
of Science degree in Student
Personnel in Higher Education from Eastern Illinois University.
Jack Collins has served as Director of
University Housing for 35 years at three
institutions: John Carroll University,
Cleveland, Ohio; Ball State University,
Muncie, Indiana; and the University
of Illinois at Urbana-Champaign
since 1998. He received his Ph.D. in
Educational Administration from Kent
State University and M.Ed. in College
Student Personnel from Bowling Green
State University.
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an open letter to 2nd year grads

Dear Second Year Grads,
Do you know when the official start of the job search season begins?
Perhaps it’s when the Oshkosh Placement Exchange (OPE) registration site goes live? When you start receiving emails from The Placement
Exchange (TPE)? Or maybe it’s when you have your resume and cover letter completed?
As a mid-level manager responsible for the recruitment of our entry level staff members I truly believe that the start of the job search season
occurs at the annual GLACUHO conference. It is a great opportunity for employers to meet prospective candidates and to start showcasing
what their department has to offer. In previous years, I have met many second year graduate students through the Connections program,
case study competition, community service project and by attending their presentations at the annual conference.
Second year graduate students may not be thinking about their impending job search this fall, but us recruiters certainly are! Many of us
register our institutions for OPE and/or TPE placement in the fall of each year and I can speak from personal experience that I will start to
focus on our professional staff hiring process in late September after our halls have opened.
The benefits of attending GLACUHO as a second year graduate student are numerous.
•

Networking!: Ask your supervisor or another seasoned person from your delegation to introduce you to a few people from various
institutions at the conference. If you are the only one from your institution to attend GLACUHO I encourage you to contact your State
Delegate and have him introduce you to more people in our region. GLACUHO is a friendly place and I am sure you will have no problem
meeting other people. Remember to bring your business cards with you and be sure to follow-up with the folks you meet in Collinsville
after returning from the conference.

•

Highlight Your Professional Experience: Presenting a program? Participating in the case study? Are you a member of a GLACUHO
committee? Volunteering at the conference? Any of these opportunities will set you apart. Showcase your commitment to your
own professional development. Getting involved in the region (in whatever capacity you choose!) demonstrates your willingness and
commitment to our field.

•

Get Involved!: A frequent question I receive is, “I am job searching and am not sure if I will get a job in the region, can I still join a
committee?” Absolutely! We advise our committee chairs to create projects for their committee members who are job searching that
are easily able to be completed by July 1st so that you can contribute if/before you leave our region. Employers appreciate a candidate
who has gotten involved outside of their job and graduate program.

•

Learn About Other Institutions: As any seasoned housing professional will tell you, institutional fit is key! Is there a school you are
interested in? Meet as many people as you can from that particular school. Ask them what they enjoy about their position and
department. Don’t drill them for information, just try to get a sense of what it is like to work there. Every school has their own unique
mission, departmental ethos and style. Try to figure out where you could see yourself working next year.

•

Learn about Current Best Practices, Trends and Research: Us employers like to ask questions about what you perceive to be the current
issues in our field. Attend program sessions and learn about innovative programs and solutions that other schools have employed to
address student issues.

Job searches can be stressful but I believe that the more people you meet, the more you learn about our field and the more you invest in your
own professional development will really give you an advantage in the recruitment process.
Best of luck to you in your upcoming job search. I hope to see you in Collinsville, IL at GLACUHO 2010!

Sincerely,
ANN MARIE KLOTZ
Assistant Director for Selection and Training, DePaul University
GLACUHO President Elect
aklotz@depaul.edu

GLACUHO
Gives Back!
Our 5th Annual Service Project
Monday November 8, 2010
7:30 am to 11:00 am

Conference Delegates have the opportunity to participate with a community service project in the
local area while at the annual conference. This year we will be working with the Collinsville Area
Recreation District (CARD). Specifically, delegates will be providing service at the Willoughby
Farm, one of the many properties maintained by CARD. Willoughby Farm has been a community fixture
in the Collinsville area since the early 1900s. Recognizing the significance of interactive education and
the importance of preserving open space for the community, CARD continues to work toward restoring
Willoughby Farm to an authentic working family farm and conservation reserve. This falls right in line
with our conference theme of “Engage, Educate, and Achieve.”
There will be an opportunity for indoor and outdoor work at the site so
appropriate clothing and shoes will be required!
Willoughby Farm Website:
http://www.collinsvillerec.com/Farm.html
SERVICE SCHEDULE
7:30am – Depart for Willoughby Farm
7:45am – Arrive at Willoughby Farm
7:45am – 10:45am – Volunteer Time
10:45am – Depart for Conference Site
11:00am – Return to Conference Site
Space is limited! To sign up or to receive more information, please contact Quiana Stone,
Inclusion & Equity Chair at qmstone@eiu.edu or (217) 581-7689.
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learn to assess for less!

bedloft.com scholarships provide aid for acuho-i credentialing program

T

ASHLEY WISNIEWSKI
Marketing Coordinator for Bedloft.com
ashley@bedloft.com

he ACUHO-I Credentialing Program provides
housing professionals the opportunity to enhance
their knowledge and expertise in the housing
industry. Launched in May 2010, the program
consists of a series of self-paced, online learning
modules that draw upon real-world experiences. In an effort to
financially assist professionals who want to take part in the program,
Bedloft.com will provide three $500 scholarships to GLACUHO
members.

The first certificate of the Credentialing Program, the Certificate in
Housing Assessment, will teach participants how to better develop
a culture of assessment on their college campus. The certificate is
broken down into three courses and the Capstone experience, which
allows learners to demonstrate their knowledge and earn their
certification. Participants may take any of the courses individually,
but all three are necessary in order to gain certification. They have
one year to complete each individual course and must complete the
certificate program within two years.

Bedloft.com, the Midwest’s leading provider of university-sponsored
bed loft rental programs, wants to provide the scholarships as a way
to help enhance the housing industry. “It is important for us to give
back to those individuals who allow our business to be a success,”
says Ryan Majeres, President of Collegiate Marketing, Bedloft.
com’s parent company. “The Credentialing Program is a wonderful

The Certificate in Housing Assessment focuses on how to create
and implement an assessment data analysis plan. Through a series
of interactive exercises, video clips, case studies and interviews,
participants will gain the skills necessary to identify and select the
appropriate assessment tools for their unique school. It will allow
them to take their knowledge of the industry and institution to the
next level.
“We really took a leap of faith to take on this initiative and we have
greatly exceeded our expectations,” says Sandi Scott-Duex, Chair of
the ACUHO-I Foundation Credentialing Task Force. The program has
nearly ninety participants enrolled to date; since the program offers
continuous enrollment, Scott-Duex anticipates more to enroll in the
coming months. Participants are from schools across the nation and
range from new Hall Directors to Chief Housing Officers.
The Certificate in Housing Assessment is just the first of many
initiatives in the Credentialing Program. The second certificate,
yet to be released, will focus on Occupancy Management. A panel
of housing professionals is still discussing what will be the most
valuable, beneficial content for each course within the Occupancy
Management certificate.
For more information on the Credentialing Program, visit the
ACUHO-I website: http://www.acuho-i.org. Applications for the
Bedloft.com scholarship will be available December 1. Please visit
http://www.glacuho.org for more information. 

opportunity and we are happy to assist professionals who want to
advance their education.”
The Bedloft.com scholarships are currently the only financial awards
offered to GLACUHO members for the Credentialing Program.
“[Scholarships] like this help the individual, the department and
the profession by enabling newer professionals to obtain training
within the field,” says Laurie Berry, GLACUHO President. “This is an
opportunity for professionals in the region to be able to defer part of
the cost for the ACUHO-I Credentialing Program.”
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