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From the President
Dear GLACUHO Members,
The members of GLACUHO continue to amaze me! What a journey the last few
months have been and each day I am inspired by the good work of our membership.
In January I had the opportunity to talk to Past President Patrick Bradley (1986-87)
about the history of GLACUHO. A major accomplishment of Patrick’s presidency
was the creation of the Winter Meeting at Camp Tecumseh twenty five years ago!
Check out my article in this issue of Trends about how our yearly tradition of going
to Camp Tecumseh came to fruition. Patrick’s legacy endures and in February over
160 people attended the Winter Meeting over Valentine’s Day weekend. Our nine
committees worked hard to create a plan of action for the year. The Tri-Presidents encouraged everyone to consider “GLACUHO
362”: how are we producing meaningful professional development to our membership beyond the three days we spend together at
the annual conference?
We heard such great feedback about the Winter Meeting and our members were sharing their experiences via social media each
day:
@lindymwagner: Way to go GLACUHO Inclusion and Equity committee for a thoughtful discussion about Veterans on our
campuses.
@GenaRae81: I am in the gender-neutral cabin….love this progressive organization and it’s attitude towards gender.
@Pineapple_E: Working on learning outcomes in the Contemporary Issues committee meeting!
@BrianJKelley50: GLACUHO Winter Meeting was a huge success. Extremely excited about all of the amazing goals for our
association!
@sds0709: Making plans for the Campus Safety committee to be great this year.
@raytennison: I love how a group of housing pros from all 4 states can accomplish so much in 24 hours.
@AmyHeartsMI: Reflecting on the way home about the power of brainstorming and accountability. What a great organization!
I love GLACUHO!
We also hosted our third Professional Development Institute (PDI) at the Winter Meeting and I want to thank our five faculty
members who devoted their time and talent to serving our association: Jon Shaffer, Maureen Blair, Jeff Shoup, Jason Bentley and
Scott Boden. Our PDI class of 2011 raved about the experience and we are grateful to have such an amazing group of seasoned
professionals in our region.
During PDI and the Executive Board meeting on Saturday, a pipe burst in the Scheumann Lodge (our dining hall), with water
accumulating to several inches. True to our role as crises responders, members of our association assisted the Camp Tecumseh
staff with mopping and cleaning up the area. On the last day of the Winter Meeting, the Camp Director announced Camp
Tecumseh’s donation of $100 to the ACUHO-I Foundation in the name of GLACUHO to thank us for our assistance!
Speaking of the ACUHO-I Foundation, GLACUHO once again stepped up to the plate! Last year we began asking attendees at
the Winter Meeting to consider donating to the ACUHO-I Foundation and in 2010 we raised $1,105.00. This year my goal was to
beat our total from last year - even if it was just by a dollar. The Executive Board jokingly told everyone that if we raised $2000.00
that I would wear a fanny pack for a week. “Challenge accepted!”, said our membership. I am pleased to announce that we raised
$2011.00 in 2011! And yes, I have committed to wearing a fanny pack. You will see me wearing this special accessory at OPE...stay
tuned!
If you are planning on making the trip to Oshkosh, Wisconsin please travel safely and I hope to see you at our GLACUHO social at
OPE on Friday, March 4th at 7:00 p.m. in Room 201 of the Reeve Memorial Union.
Good luck during this very busy recruitment season!
Sincerely,

Ann Marie Klotz
GLACUHO President 2010-2011
aklotz@depaul.edu
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Recognizing Our GLACUHO History
The Meeting at Camp Tecumseh

ANN MARIE KLOTZ · GLACUHO President, aklotz@depaul.edu
Since November I have been encouraging the membership to think of ways to
commemorate our 40th conference this fall by creating opportunities to share the
history of our association. Past President Jody Stone and I have been connecting
with former GLACUHO Presidents and have solicited articles for Trends,
encouraged webinar participation and confirmed many past legends of GLACUHO
to attend our 40th conference in Grand Rapids.
Jody and I recently had a conference call with past GLACUHO President (198687) Patrick Bradley (formerly of Eastern Illinois University) and asked if he would
share with us the history of the GLACUHO Winter Meeting at Camp Tecumseh. As
you may know, each year our executive board and over 150 committee members
attend a weekend retreat to Brookston IN to begin the work of our nine committees
which are the life-blood of our association. The committees create resources
and initiatives that our members can use all year-round at their own institutions.
The Winter Meeting is an opportunity for these committees to meet each other,
brainstorm new ideas and put those ideas into action.
Under Patrick’s leadership, the Winter Meeting became a reality and
over two decades later, it is firmly instilled a GLACUHO tradition. Patrick
originally came from the Upper Mid-West (UMR) but was involved in our
region for many years. In 1983 he joined the Executive Board and in 1985
he began his three year term in the Tri-Presidency. Patrick believed that
increased engagement with the committees was necessary and looked
for ways for them to meet outside of the conference.
Ball State stepped forward and offered to host the first Winter Meeting
in 1987. It was held at their on-campus hotel and had approximately 35
attendees. While the accommodations were nice it was an expensive
option for the membership and so it was decided to look at centrallylocated cost efficient options in the region.
On the way to GLACUHO 1987 in Grand Rapids, MI, Patrick and then
President-Elect Michael Vetter (formerly at Western Illinois University)drove
to Brookston IN to check out a YMCA camp called Camp Tecumseh. Although
the accommodations were “rustic” they believed it was a good option for the
membership. Patrick envisioned the Executive Board meeting on Saturday
afternoon and then welcoming the committees on Sunday. The Meeting would
continue until Monday afternoon and then everyone was dismissed to go home.
This schedule has remained in place ever since. One fond memory that Patrick
recalled was during the early years attendees had to “sing for their food” before it
would come to their table. He also mentioned that they used to eat “family style”
so one person from each table was designated the “Table Hopper” who would get
up and bring food back to the table. “There was no TV and we were in the middle
of the woods. We just talked—and people love it,” said Patrick.
For the next 15 years GLACUHO committee members made the trip to Camp
Tecumseh. In 2002 the board considered changing the venue. While it was
centrally located and very inexpensive to the membership there was a concern that the accommodations may be too rustic for
our membership. Under then President Robbie Lopez, a study was conducted to examine the other possible options. What the
Executive Board discovered was that there was no other alternative that provided them the meeting space at the cost we were
paying. GLACUHO also worked with the staff at Camp Tecumseh who expressed an interest in keeping our group at their location.
They showed us their plans for renovation which included better meeting spaces and meal facilities.
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Jody and I shared with Patrick the amazing changes that have occurred at Camp
Tecumseh over the years. “If they love Camp Tecumseh, it was my idea. If they
didn’t like it, it was Mike Vetter’s idea!” Patrick joked.
We also shared with Patrick some of the newer traditions that have occurred at
Camp Tecumseh. For example during Past President Dan Pedersen’s term as we
began the tradition of having the Past President ring the bell 3 times at the end
of Camp Tecumseh which signaled the end of the meeting and the end of the last
Winter Meeting for the Past President. Each ring stood for each year of the TriPresidency track.
Many Presidents since Patrick have remarked about the influence of Camp
Tecumseh. As Past President Joe Mendenhall once remarked in his speech in
1988, “Being GLACUHO President is similar to being the President of the United
States. He has his Camp David, and I get Camp Tecumseh!”
I am so grateful to lead an organization that has deep roots but is always willing creating new initiatives. While the committee
names and discussion topics have changed dramatically since our first Winter Meeting in 1988 the commitment of our members
to Learn, Lead and Serve to help our students and our association remains the same. 
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Our Years in GLACUHO
DAN PEDERSEN · GLACUHO Past President, dtpedersen@stcloudstate.edu
Thank you for the opportunity to share some thoughts about my years in GLACUHO. Reflecting back, I
suppose my time in GLACUHO can be summarized by looking at the lodging accommodations at Camp
Tecumseh during the same time periods. There was a rough and rustic phase, where you had to compete
with the arachnids for a bed and baked oatmeal. Then later, a more contemporary and comfortable phase
came in to play that allowed me to maximize my GLACUHO experience. But, of course the baked oatmeal
stayed the same.
My first years were as a hall director at Ball State University. It was very exciting and rewarding to attend
professional conferences, sit in on presentations with colleagues at other institutions, and learn from great
housing leaders from our region. During that time I was fortunate to be a small part of the co-host team for
a GLACUHO conference. As some of you know well, it’s an exhausting and rewarding experience all at the
same time. I also spent my time on various committees. My proudest accomplishment during that time
was developing the evaluation tool for the program committee. Thankfully better minds and greater care
to assessment gathering has put that rag I developed in to the archives. However, at the time it was a great
feeling as a young professional to make that kind of contribution to the membership. What I remember
the most about those early years was the accessibility of the leadership of GLACUHO and the SHOs in the
region. The annual conference and winter meeting always had a family atmosphere regardless of how frequently you attended.
GLACUHO provided a sense of purpose and belonging for me as a young professional.
When I returned to the GLACUHO region a few years later as a slightly less younger professional, I was eager to renew my
involvement. I quickly volunteered for a committee, and I also volunteered to serve as the Exhibitor Liaison in training. Under the
careful guidance of Tim Peraino, I was quickly brought up to speed on the highly advanced science and methodology used to organize
a conference exhibit area (it’s a lot harder than it looks!) Working with our corporate partners was a very rewarding experience,
and it helped me better understand the important services and products our friends provide to our residential populations. Their
work is often underappreciated but a very important component of the overall residential experience we all strive to provide our
students. The point of all this being, GLACUHO opened the door and all I had to do was walk through.
I cannot over emphasis how tremendously rewarding it was to be a part of the GLACUHO Board of Directors. Sharing and learning
from a great number of colleagues not only enhanced my own personal skill set, it allowed me to bring back valuable ideas to my
own campus. My students and staff greatly benefited from my experiences with GLACUHO because of the exposure I had to so
many talented professionals within the region. Collectively they made me a better a professional. When I was fortunate enough to
serve in the Tri-President’s run the learning moments increased exponentially for me. I tried to use those three years as a chance
to give back to the association and foster the same kind of opportunities that were afforded me along the way. Despite my tongue
in cheek theme for a “year of mediocrity” following Alma Sealine, I tried my best to be a part of an accessible leadership team that
made a difference for our members. I can only hope that a few of my efforts helped younger colleagues to reach their personal and
professional goals.
While I am quite content in my current role, I have not ruled out the possibility that I may again return to the GLACUHO region. If
I get that opportunity I would welcome the chance to spend a couple more days in the woods of central Indiana, being challenged
and energized by some of the most gifted professionals within our international network. I am looking forward to reconnecting
with everyone in Grand Rapids for GLACUHO’s milestone conference.
Best wishes for the remainder of the year,

Dan Pedersen
Director, Department of Residential Life
St. Cloud State University
dtpedersen@stcloudstate.edu
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ROBBIE LOPEZ · GLACUHO Past President, robertlopez@harrison.edu
First of all, let me begin by wishing GLACUHO a “Happy 40th Birthday”. It is amazing to
think GLACUHO has been around for so many years. In fact, GLACUHO and I are right
around the same age. Now, that gets me thinking about how long I have been around
and when people ask me how I feel about being 40. When they do, I simply tell them life
has gotten better for me with each passing year, and from what I know by reading up on
GLACUHO and discussing its progress with others that is the same for GLACUHO.
About 10 years ago, I began my GLACUHO presidential term and serving as the GLACUHO
president has been one of the most rewarding professional experiences I have had to
date. Not only was it an opportunity for me to give back to the housing and residence life
profession, but I was able to experience and learn new things, to have others reaffirmed for
me and to work with some of the most talented professionals out there.
As I reflect upon my time as GLACUHO president, the following are just a few
thoughts that resonate with me and I keep in mind as I do my daily work as a
student affairs professional:

Robbie (left), his partner Jim Shue, and their
daughter Riley Lopez-Shue

Students are the most important people in higher education. They are the reason higher education exists and they should be the
focus of and a part of what is done on a daily basis in the arena of higher education.
•

Setting a vision and revisiting it on a consistent basis is critical to the success of an organization. This process should involve
as many individuals as possible and be led by a leader who has the best interest of the organization in mind and is able to bring
a vision to life.

•

Everyone in an organization matters and all voices should not only be heard, but also considered. It should not matter whether
a good idea is coming from a seasoned member or a new one. Sometimes it takes experience to create and implement a good
idea while at other times it takes a fresh mind and voice to do the same thing.

•

Professional development is one of the main ways to ensure an organization and its members are effective in what they
do. Individuals should always be looking at ways to develop professionally and those in leadership positions should not only
encourage this on an individual basis, but should foster an environment that does the same.

•

Networking is a great way for professionals to advance in their field. It is important for individuals to be comfortable connecting
with those who they can learn from and utilize as professional mentors and resources. Also, seasoned professionals should
be intentional with creating opportunities to mentor others and be willing to share their experience and knowledge whenever
they can.

Back in January during President Obama’s State of the Union Address, President Obama spent quite a bit of time discussing our
nation’s educational system. He not only emphasized how important a college education is for individuals and families to succeed,
but also for our nation to succeed. He also discussed how an individual’s confidence-level and self-worth increases with a college
degree. This made me think of how housing and residence life professionals work hard on a daily basis helping students prepare for
success in all aspects of their life. There were three main themes of the address: INNOVATE, EDUCATE, DREAM.
This sounds like a good beginning to a mission statement, does it not?
“Quality is never an accident; it is always the result of high intention, sincere effort, intelligent direction and skillful execution;
it represents the wise choice of many alternatives.” - William A. Foster
GLACUHO is definitely a quality organization. It is an organization that provides its’ members with endless involvement, learning
and networking opportunities. My GLACUHO experience has helped me tremendously and for those of you beginning your time
with GLACUHO, I would encourage you to get involved and stay involved. You never know … you might lead GLACUHO one day
as its president. This was advice given to me during my first GLACUHO conference back in 1993 by a member of the GLACUHO
board of directors at the time.
Once again, “Happy 40th Birthday” GLACUHO and I hope this year is an outstanding one for you. Good luck as you work towards
achieving all of your goals. Also, I would like to thank Ann Marie Klotz and Jody Stone for giving me the honor of contributing to
GLACUHO with this article. I look forward to seeing everyone at the 2011 GLACUHO conference. 

5

ser ve

Service @ GLACUHO

A Reflection from the Annual GLACUHO Gives Back Service Experience
JANETT CORDOVES · Assistant Director, Student Life/Residence Life, Illinois Math & Science Academy, jcordoves@imsa.edu
QUIANA STONE · Complex Director, Eastern Illinois University, qmstone@eiu.edu
As we began to congregate at 7:30am on Tuesday, many of us thought “this is early.” We started the day as we know how. We
began the morning with a name game to meet those we would be doing service with. Although it was a shame that we were
such a small group it was nice, as it felt like cohort and everyone got a chance to work and meet with each other starting with a
traditional Student Affairs Ice breaker. There was “Kangaroo Kari, Jubilant Janett, Kicking Kristen” and much more.
We jumped in the vans with our fearless leader, Quiana Stone, GLACUHO Inclusion and Equity Chair, to embark on a fantastic day
of service for the annual GLACUHO Gives Back Service Project. The service project was coordinated by Colin MacFarlane (Lake
Forest College) and Katie Schmalzel (Ball State University) members of the Inclusion & Equity committee.
As we arrived at Willoughby Farm, which is a part of the Collinsville Area Recreation District (CARD) in Collinsville, IL we were
taken aback by all the beauty around us. The leaves were changing colors, and the sun was brightly shining-it was a perfect day to
be outside. Our task was to beautify an area for children. Many of the neighboring children have never been on a farm, explained
the Carol Frerker, Willoughby Farm Coordinator. By having a space where children could wonder around and investigate would
get them excited about insects, life, and create some healthy habits.
The GLACUHO service team began moving twigs, and brushes that had piled up and loaded them into a wagon. We untangled
vines, and moved large trunks from one end of the farm to another to outline the trail. We outlined an entire trail and cleaned out
any debris or dead plants or trees. It honestly looked completely different from when we started to when we finished!
It was impressive to see what a group of twelve could do in just two hours.
This team volunteered their time to the Collinsville community on November 8th and made a small but, important difference; all
our personalities came together, our strong working styles complimented one another, and all titles and formalities were left at
the door. It really is a beautiful feeling to stand aside and see what you are capable of doing when you work with others. We had
the opportunity to process the benefits and rewards of giving back and ways that the association can touch more communities
around the region. It is the hope of this group that you take the idea of service back to your institutions and find ways to make a
difference within the community you serve!
Hope to see you at next years’ Service Project! 

Let GLACUHO give you a little
“spring” in your step...
Follow GLACUHO on Twitter!
Stay in touch with regional updates and
activities via your cell phone, PDA, iPod,
laptop, office computer...anywhere you have
access to the internet

www.twitter.com/glacuho

...and find us on Facebook!
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An Interview with Lisa Ortiz, GLACUHO President-Elect
JENNIFER POGGIALI · GLACUHO Communications and Marketing Committee, jpoggia@bgsu.edu
As the GLACUHO President-Elect, Lisa Ortiz is a current and future TrendSetter in our association. Lisa took a few minutes share with
us her thoughts on where the field is going, her favorite GLACUHO memory, and the office supply she can’t live without…
Name: Lisa Ortiz
Institution: Ferris State University
Title: Assistant Director of Residential Programs and Services
Years in the profession: Eight
Past institutions: Assistant Director of Residence Life at Earlham College; Residence Life Coordinator at
Hope College
Degrees earned: B.S. in Psychology and Family Studies at Central Michigan University, May 2000; MEd
in College Student Affairs Leadership at Grand Valley State University, May 2002
What do you think are some of the “Trends” in our profession?
Our profession is currently looking at a trend of veterans and non-traditional students returning and/or
coming to the classroom for the first time. Many of these students are choosing to live on campus which
gives us the opportunity to serve the needs of this population. I am also seeing a continuation of a need to validate what we do by
utilizing assessment and learning goals. As we move forward in a tough economic times where many state institutions are facing
budget cuts, we need to be able to articulate the positive impact that Residence Life has on the education of our students.
Why do you think it’s important to get involved in GLACUHO?
I am a strong believer that GLACUHO gives everyone the opportunity to become a leader in the organization. Each person has
the choice to become involved in many different aspects of the organization at all points of their career. My first GLACUHO
was in 1999 when I was an undergraduate student. Even then, I realized that I could continue to stay involved in GLACUHO
throughout the years of my career.
What does your typical day look like?
There is no typical day. My position at Ferris State University continues to evolve and change due to different needs within the
campus and our department. Balance this with the needs of my family and it leads to a very chaotic life. I often joke that I one of
my greatest skills is the ability to organize chaos and I believe that is reflected in the work I do and the family that I have.
What the best advice you’ve been given?
The best advice that I have received is that I need to find my own self-motivation and challenge myself to improve and learn. The
work that I do is rewarding because of the effort that I make and the growth that continually occurs in my life. Not only are we
educating students to be life-long learners, we are also reminding ourselves that we need to be life-long learners in order to be
successful in our field.
What’s the one thing you couldn’t live without?
In the office, I have a slight obsession with office supplies. No task is too large when you have a nice pen in your hand or the
perfect shiny binder clip to use on whatever project you are working on. In my personal life, my life would not be the same
without my children Maya (my six year old daughter) and Freddy (my two year old son) and my partner, Miguel. The three of them
bring adventure on a daily basis. If you are friends with me on facebook or follow me on twitter, I am often posting about the daily
adventures of being a Residence Life mom.
To help us celebrate GLACUHO’s 40 years: What is your favorite GLACUHO memory?
There have been quite a few memories over the years that range from first time presentation jitters to the first conversation
with mentors and friends to Monday Night on the Town in different locations. One of the things that sticks out in my mind is
the cheeseburgers and milkshake meal at the Midland conference. I was about five months pregnant at the time and it was the
best conference meal that I had ever eaten! The Midland conference as a whole was a very memorable experience for me, and
was only time that I have ever been a part of a presentation in a movie theatre. The other memory that resonates is my first
GLACUHO business meeting. It was interesting to hear the behind the scenes conversations about how GLACUHO continues
to be a premiere housing association. This was a time when I really made the decision to become involved in GLACUHO as more
than a conference delegate. 
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My Winter Meeting Diary
ROB ENGBLOM · GLACUHO Michigan Delegate, rengblom@davenport.edu
The GLACUHO Winter Meeting takes place annually in the cozy winter confines of
Camp Tecumseh, in Brookston, Indiana. The elected board and committee members
gather each year to plan for the annual conference, upcoming webinars, articles for
Trends, and a host of other duties in service to our region. While “Camp T” is often
the first volunteer experience for a GLACUHO professional, I thought I would share
my diary of the weekend to help describe the atmosphere for someone who has never
attended. Here we go…
Saturday, February 12, 2011, 7:38AM: I have my car and family loaded up as we pull out of my driveway in Grand Rapids, Michigan,
on our way to Brookston, Indiana! My in-laws live about an hour south of Camp T, so my wife is dropping me off and taking our
two daughters to Mamaw and Papaw’s house.
9:20 AM: My youngest daughter Penny, who is 18 months old today, is singing along with Robert Plant to the chorus of Led
Zepplin’s “Immigrant Song.” This could be my proudest moment as her father. We have passed five cars stuck in snow banks on
I-94, because they chose to drive in the non-plowed left lane. A little snow and ice isn’t going to stop me from serving GLACUHO!
12:16 PM: I kiss my wife and daughters goodbye and head to the cabins. Arriving early is crucial for optimal bunk selection. I can
see that only a couple of folks have staked a claim, and soon settle on a bottom bunk. I am getting too old to be climbing into an
elevated bed.
12:50 PM: Though GLACUHO committee members will not be arriving until tomorrow, those of us serving on the board start our
business meeting today. Our meeting room is in the Buffalo Lodge. Coincidentally, a giant buffalo head is mounted on the wall.
Jon Shaffer, a past GLACUHO president and current director of housing at Ferris State, stops by to say hi to folks and gives me a
hug. Jon is serving as a faculty member for GLACUHO’s Professional Development Institute (PDI). PDI is one of the best parts
of Camp Tecumseh. Several younger professionals from across the region engage in an intimate mentoring experience with well
respected senior housing officers. PDI takes place over two days before the committee members arrive.
1:05 PM: Vicka Bell-Robinson, the state delegate from Ohio, gets our board meeting started with an icebreaker. We are housing
professionals...of course we start with an icebreaker!
1:35 PM: I just realized I am sitting directly underneath the mounted buffalo head. I think he might be looking at me.
1:40 PM: Our treasurer, Chris Keating from the University of Chicago, gives the board an orientation session on our organization’s
finances. Chris does a great job explaining our revenue streams, insurance obligations, and other financial commitments.
2:30 PM: The board officially approves a lot of meeting minutes. Our minutes are extremely detailed and well recorded, all thanks
to the outstanding efforts of our secretary, Sheila Coressel.
3:10 PM: The board concludes one of our biggest agenda items: a proposed joint conference with another housing region.
After much discussion and spirited debate, we decide in the best interest of GLACUHO not to pursue the idea any further. I am
reminded of how fortunate I am to serve on such a diverse and open-minded board of directors, where we can discuss complex
issues and consider multiple viewpoints.
3:20 PM: I trip on the power cord to Sheila’s computer - the computer she is using to take her detailed minutes of the meeting. The
computer goes dead and I feel so small I could crawl into a hole. Thankfully her computer had auto-saved three minutes prior and
no damage had been done. Sheila is mercifully forgiving of my clumsiness...whew!
4:14 PM: It is time for the committee chairs to give their reports. Our committee chairs have done a fantastic job preparing
agendas and objectives for their committee members. GLACUHO is truly a committee-driven organization, and our committee
chairs already have us positioned for great successes in the coming year.
5:09 PM: Justin Courtney, our Campus Safety and Crisis Management committee chair, has proposed a new award to be given out
at the annual conference in recognition of a campus’s training and professional development towards safety and crisis response.
The motion passed! I am excited to see who will be the first recipient this fall.
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5:25 PM: Dinner time! We leave Camp T and head to a local pizza joint to refuel. It provides a great time to catch up and socialize.

7:30 PM: On our way back to Camp Tecumseh we learn a sprinkler head has burst in the dining hall. When we arrive on the scene a
fire truck is already there and the Camp T staff is desperately trying to mop and sweep an inch of standing water from the cafeteria
floor. Who better to help than 25 housing professionals?! We quickly grab push brooms and mops and help their staff corral the
water outside. It might sound grueling but it turned out to be pretty funny and a good teambuilder.
10:00 PM: After the flood we returned to our meeting room and pushed through a few more agenda items. We then ended for the
night and headed over to the PDI cabin for some relaxation and games with the PDI participants and faculty. President-elect Lisa
Ortiz and I partnered up for some euchre. In fact, I stayed up playing euchre much later than I would care to admit!
Sunday, February 13, 8:00AM: Breakfast is served! You cannot even tell a flood occurred here the night before, minus the gaping
hole in the ceiling and the wet tiles. A Sunday morning tradition at Camp T is their baked oatmeal. I do not even like oatmeal but it
is pretty good!
9:00 AM: The board is meeting once again. The GLACUHO webmaster, Eric Musselman, conducts an informational session for
us on all the technological aspects of our organization, including the website and our webinar series. Eric serves a crucial and
important role on the board since so much of GLACUHO depends on our online capabilities. The screen that Eric uses for his
PowerPoint is located directly underneath the buffalo head. I notice that some neck hair from the buffalo is covering a small part
of the slide. It is not at all distracting.
9:45 AM: Next on our agenda is the 2011 conference updates. Yoel Joa and Matea Vazgec, our conference co-hosts, present a
tentative schedule and other pieces of information for the conference in Grand Rapids, Michigan. I cannot wait for the annual
conference this fall, especially since it will be our 40th anniversary conference. We have a lot planned to celebrate this momentous
milestone – stay tuned!
11:00 AM: Our board meeting concludes and our committee chairs head off to set up their meeting spaces. Name cards, snacks,
and agendas soon dominate the meeting spaces across Camp T. It is all very festive.
12:30 PM: I ate a quick lunch and am in the main meeting room to greet the committee members as they arrive to camp. I have
a few responsibilities during this time. First, I want to make sure I introduce myself to all of the folks from Michigan, since I am
their state delegate. Next, I am handing out first time attendee stickers. Many folks coming in today are attending their first
Camp Tecumseh and we want to do our best to welcome them and get to know our newest members of GLACUHO. Finally, I am
encouraging all participants to donate to the ACUHO-I Foundation. Last year we raised over $1,100 and GLACUHO President
Ann Marie Klotz has agreed to wear a fanny pack for a week if we can raise $2,000. That is all the incentive I need to gather those
donations!
3:00 PM: After the opening session the committees break into their meeting areas and begin the task of formulating their goals
and programs for the year. This is where the real work of GLACUHO gets done! The non-committee chair members of the board
return to the buffalo lodge and discuss some more business items.
7:00 PM: Dinner is quickly over and folks are already meeting with their committees again. You can tell the momentum of great
ideas is taking hold across the camp. My fellow state delegates and I decide to make a quick stop at each committee and let them
know how much we appreciate their efforts and to offer them our help and support in accomplishing their goals.
9:00 PM: The board reconvenes as the committees break for the night. The committee chairs share with the board of directors all
the ideas their committees are working on for GLACUHO. It is amazing how fast our committees generate goals and tasks to serve
our region for the coming year.
9:02 PM: Yesterday I brought a large container of pretzel rods to share during our board meetings. Tonia Pittman, Programming
and Development Chair from Central Michigan University, eats the last one.
Monday, February 14, 11:30 AM: It is Valentine’s Day and love for GLACUHO is in the air. The committees have put their finishing
touches on their action plans and reconvene in the large meeting hall to share their goals with everyone else. All nine committees
lay out a wonderful array of initiatives and programs for the coming year. But perhaps the most exciting news of all is that, with
a little bit of help with some last minute donations, the GLACUHO Winter Meeting generated over $2,000 for the ACUHO-I
Foundation! Ann Marie Klotz is doomed to wear the fanny pack, promising that one of the days will be at the OshKosh Placement
Exchange. Make sure you compliment her on it if you see it!
12:45 PM: With the last of the committee members heading home, Past President Laurie Berry
honors Camp Tecumseh tradition by ringing the camp bell three times, signaling the end of another
winter meeting! In less than 24 hours the GLACUHO committees have planned for the rest of the
year. I hope to see you there next year! 
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Our Experience at PDI 2011
KARI CEO · Residence Hall Director, Ball State University, keceo@bsu.edu
JULIE LEOS · Assistant Director/Area Coordinator, University of Michigan, jaleos@umich.edu
The 2011 GLACUHO Professional Development Institute (PDI) is a prime example of the excellence GLACUHO strives to achieve.
The work being carried out to develop young housing professionals, without a doubt, exceeds that of other regions.
Participants of this year’s institute came together a few
days before the GLACUHO winter meeting at Camp
Tecumseh (or more affectionately known as “Camp T”)
in Brookston, Indiana. Here, a group of entry to mid-level
professionals joined to learn from the ranks of various
seasoned professionals who lead our region with their
work and experience.
These professionals were known as faculty mentors and
were charged with leading a small group of participants
and presenting on various emerging topics in our field.
Participants were fortunate to have Maureen Blair from
Illinois State University, Scott Boden from The Ohio
State University, Jeff Shoup from Notre Dame University,
Jason Bentley from Central Michigan University, and
Jon Shaffer from Ferris State University volunteer to
serve as faculty mentors for the 2011 PDI. As these
faculty mentors presented on subjects covering crisis
management, change management and even about the
inevitable joys of budgeting; the participants listened
with great anticipation to hear the words of experience that flowed from our mentors. Participants were able to have personal
time with the faculty members to receive feedback regarding the topics presented as well as questions about preparing oneself for
the next step in your career.
How PDI was developed allows for learning to be fluid between participant and teacher. From the faculty members, participants
learned specific information and were given words of advice from lessons they had already learned in their careers. The
participants also gained valuable knowledge from their peers around the table. Participants from all over the region were able
to connect with one another and openly discuss the topics presented by the faculty mentors. As participants of PDI we learned
about each other and about the institutions we came from. The diversity in experience represented among the participants was
incredible. The depth and breadth of expertise spanned just as far as the different priorities that were revealed among the group.
We were able to openly discuss our thoughts and ideas around the topics presented and received feedback from both faculty and
peers. The PDI experience allowed participants to build personal and professional relationships to last beyond the weekend at
Camp T.
Another goal of PDI was to give its participants a different view of their roles as housing professionals and to give permission to
think of their life as an integration of personal and professional life. As faculty and peers discussed the direction in which their
careers have taken them, it was evident that career and personal life decisions were not made in isolation from each other. There
was a peace that resounded when the faculty mentioned how their professional life was impacted because of decisions made to
make personal life a priority. In a field where balance is often a difficult task to accomplish, seeing integrated life planning in action
in the lives of people we admire and look up to was a wonderful opportunity for growth.
The institute ended with a celebration and opportunity for participants to reflect on their accomplishments. For many, this was
the first time since graduate school to have homework or be in a classroom setting. For others, it was the first time they had
become involved with GLACUHO and were able to network with colleagues in the region. Every participant took something away
from this experience to apply to the work they are doing on their campuses.
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The Professional Development Institute provides long lasting benefits that we hope others will take advantage of. The application
process is coordinated through the GLACUHO Programming and Development Committee and will go live in early fall for the
2012 PDI. The 2011 class was fortunate enough to be sponsored by Southwest Contract, an ACUHO-I registered vendor. Their
generosity allowed for the third annual PDI to be cost-free. GLACHO, as well as the 2011 participants, are indebted to their
commitment to our relationship. Be sure to check the GLACUHO website and e-mails from your State Delegate for more PDI
information. 

Committee Spotlight
Contemporary Issues Committee

BRITTANY DILLING · Hall Director, The Ohio State University, dilling.6@osu.edu
This year’s Contemporary Issues Committee is excited to provide the GLACUHO membership with an overview of best practices,
suggested core competencies, and thought-provoking articles and webinars related to the field of student conduct. Our
committee members range in experience from graduate students to 11-year veterans, all sharing the passion to make conduct
about student learning and development. The Contemporary Issues Committee is led by Jeremy Inabinet, Assistant Dean of
Students and Director of Student Conduct and Conflict Resolution at Loyola University Chicago. Jeremy also serves as an active
member of the Association for Student Conduct Administration. He has led numerous program sessions about conduct, peer to
peer accountability, and judicial boards. Together, we have set out to provide resources that will be useful for hearing officers
ranging from novice to seasoned professional and these resources may even help shape institutional philosophies. Recognizing
that each institution will prescribe the framework for the conduct process, our committee will focus on providing information to
enhance skills and better inform individual practices.
We are excited to gather information for our GLACUHO peers and have set goals that include providing:
• A challenging case study experience at the 2011 Annual Conference
• Regular “Conduct Briefs” – succinct articles providing an overview of topics such as recent changes to FERPA
• Summaries of recent court cases and their application to our work in student conduct
• A webinar on the topic of motivational interviewing
• Articles on restorative justice, bullying, stalking, mission-driven v. non mission-driven practices, and much more
• Opportunities to learn new approaches and discuss difficult conduct situations at the Annual Conference
The Contemporary Issues Committee is looking forward to engaging with our GLACUHO peers, sharing our experiences, and
enhancing our work in student conduct and conflict resolution. We invite you to contact us with ideas for additional trends or
topics you would like the committee to research.

Conduct Briefs: What I Wish I Knew About
Student Conduct
Through our discussions at the Winter Meeting, the
Contemporary Issues Committee discovered we had learned
important lessons from our varied experiences in student
conduct. For our first installment of Conduct Briefs, we have
chosen to share a few words of advice for beginning hearing
officers by answering the prompt “I wish I knew this about
student conduct when I started hearing cases.” The lessons
we have learned include:
•
•

•
•
•
•
•
•
•

Conduct is not negative… it’s a very positive and
relationship-building process.
Conflict is not something to be afraid of. Conduct
meetings do not have to be intimidating and they are
not as hard as they seem.
It’s important to be authentic in your interactions with students during hearings. You don’t have to adopt the style of the
person who trained you; finding your own style will allow you to better connect with students.
It’s okay to call peers and colleagues for advice on sanctions and just to process.
Asking the tough questions is critical, but it can be intimidating to question the student too much at first.
Shadowing others and discussing cases with peers will help you learn great questions to incorporate in your own hearings.
Conduct meetings are an important way to help students understand the reasoning behind policies and expectations, as
well as help them understand the importance of holding themselves accountable.
Conduct meetings are a great tool to build relationships with students in your community.
Hearings are sometimes our only opportunity to show students we genuinely care about their personal wellness and ability
to succeed as a student and individual. 
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Committee Spotlight
Communications and Marketing Committee

KALIA PATRICIO · Resident Director, University of Illinois at Springfield, kpatr2@uis.edu
Winter Meeting at Camp Tecumseh this year started off like any other. High energy, meeting new people, and high hopes for the
work committees were going to get done. Little did everyone know that the Communications and Marketing Committee would be
announcing a big decision that would impact the organization and the work committees were doing.
Trends and Waves, GLACUHO’s two regular publications, have experienced ups and downs during their tenure within the
organization. Trends has been served as our association’s news magazine that gives readers not only the chance to expand
their sphere of knowledge, but also has been a great opportunity for professionals to try their skill at writing for a publication.
GLACUHO’s bi-monthly news brief, Waves, was developed at Winter Meeting two years ago with the intent of disseminating more
time-sensitive information to our membership.

Wave Goodbye
With the development and improvement of Google Groups and
regular newsletter contact from our state delegates, it became
clear that Waves was not fulfilling its intended purpose. It became
a substandard effort compared to Trends and lost its focus
and purpose. Therefore, the Communications and Marketing
Committee, after a great deal of discussion, determined that the
best course of action would be to put all our efforts into making
Trends the best regional publication possible.
The January 2011 issue of Waves, which is available on the
GLACUHO website, will be the last one published. The
Communications and Marketing Committee greatly appreciates
those who read Waves regularly as well as those who contributed
articles and newspieces during its run. We hope that the benefit of
this decision will be seen by our membership in the coming year.

Continuing the Trend
Most of you have hopefully noticed the extreme makeover that Trends has experienced over the past two years. Not only does the
publication look more professional than in years past; it is more structured. This year at Camp Tecumseh, the Communications
and Marketing Committee enhanced that structure further. You will now see articles focused on our GLACUHO motto: Learn,
Lead, and Serve. Recurring spotlights have been developed: Committee Spotlights, SHO Sidebar, Trending Up (information on
job searching and transitions within our region), and TrendSetters (a spotlight on members from our region who are making an
impact on GLACUHO and our profession).
This year, in addition to a standard structure, we will strive to truly highlight GLACUHO’s 40th anniversary. We will be including
information in Trends that will inform you and inspire you to celebrate our association’s history and our forthcoming 40th annual
conference in Grand Rapids, Michigan.
Of course, we want our publications to mold and change to the needs and interests of our membership, and we invite any and all
feedback from you about how the changes we’ve implemented have impacted or will impact you professionally.
We hope you have noticed the enthusiasm and pride with which our committee develops Trends. As a member of the GLACUHO
region, we believe it is truly a publication that you can be proud of. We hope that you will help make Trends a success by writing an
article to share your thoughts, ideas, and/or knowledge with our fantastic membership! 

Our next issue of Trends will be published on July 1, 2011!
Don’t miss out on the opportunity to contribute to your regional news magazine. We will be
accepting articles, newspieces, photos and advertisements through June 25. If you would like
more information or assistance, please e-mail Grant Walters, Communications and Marketing
Chair at walterg@muohio.edu.
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Don’t Be Afraid to Write!
JENNIFER POGGIALI · GLACUHO Communications and Marketing Committee, jpoggia@bgsu.edu
“Do I really have anything meaningful to say?” This is the first question that popped into my mind when I was asked by my
GLACUHO Committee, Communications and Marketing, to write an article for Trends telling GLACUHO members to overcome
their fear of writing for publications. To be honest, I’m terrified to write this article. In my second year as a full-time hall
director I can say I have many stories, however I do not know if any of them are meaningful or interesting enough to share with
others.
After the initial wave of doubt subsides - because now at least I have something to write about - a second daunting thought
comes to mind. What my peers will think? What about the professionals in the field who I’ve looked up to since I started out?
Will they read my work and think, “That was the worst thing I’ve ever read! Who does this girl think she is?” Am I committing
career suicide by agreeing to write this article? Luckily, my committee chair and editor for Trends, Grant Walters, promises
he will always help those who submit articles to look their best on paper . That makes me feel a little better. Suddenly it
occurs to me that if these feelings are enough to put me in panic mode and cause me to break out into cold sweats, odds
are it is probably doing the same to some of my colleagues. So maybe I do have something to say. Maybe I can face my fear
head-on write this article. I can talk through the benefits of writing for publication and the work that’s needed to make a
really good article. I can also talk about what publications, specifically Trends, are looking for when selecting the articles they
publish. Hopefully from sharing my advice and experience I will be able help others find their confidence to begin writing and
submitting articles.
The first thing that is important to know is that I am by no means an expert. The good news is, GLACUHO isn’t expecting me
to be one. I am simply a new professional starting out in a field with numerous opportunities for professional development
and growth. One of these opportunities is writing for a publication. After all, a goal of Trends is provide a unique professional
development opportunity to GLACUHO’s members. A hope of the Communications and Marketing Committee is that by
writing for Trends grads and professionals can get over their initial fear of writing. These could open doors for writing for
journals, magazines or possibly even a thesis. Having an article in Trends is also a good way to promote your institution and the
exciting new incentives and services it’s creating for students.
GLACUHO’s Trends strives to find a diversity of information and
articles that appeal to all levels of professionals. GLACUHO genuinely
cares about what all members think and have to say . They don’t
require a dissertation or year-long research study to make someone’s
work “worthy” of publication. While research summaries are always
appreciated detailed articles and opinion pieces are also popular
submissions for Trends. Is your institution piloting a new retention
program? Write about it! Did you just read a book that you think is
beneficial to practitioners in our field? Share it with others! If you are
excited about it, odds are someone else is,or will be, too!
Now that we’ve talked about the benefits of writing for Trends and
the types of topics that are common submissions, it’s time to think
about details to keep in mind when writing an article. It is important to
remember to always cite the sources you’ve used; to give credit where
it is due. Another tip is to utilize those around you. Collaboration in
writing can be a great addition to an already interesting article. Is there
another institution that’s working on a program similar to yours? Why not compare both programs and discuss the program
from both angles? This will bring a unique twist to the writing and also help you build relationships with other “masters” in
our field. Lastly, it is important to make sure an writing you submit coincides with Trends’ timeline, which usually requires the
write to send their piece in no later than the 25th of the month prior to the issue’s publication date. From there, the article is
reviewed and proofed by one or more members of the Communications and Marketing Committee. The committee may ask
you to re-write some parts of your work. Don’t take this personally! They are just working to ensure the work is of the highest
quality and will best reflect you. After all revisions have been completed the article goes to print and the resulting edition of
Trends is posted on GLACUHO’s website.
I hope that in reading this article I have motivated others in our organization to step out into the spotlight and share their
ideas. Once you get over the initial fear, writing ends up being an exciting process. Everyone - yes even you, first-year graduate
student - has something to share that is valuable to our organization. Ready…get set…write! 
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Emergency Kit Usage in Housing
Contributed by the GLACUHO CAMPUS SAFETY AND CRISIS MANAGEMENT COMMITTEE
Since 1967, the use of Flight Data Recorders, aka the “black box,” has been compulsory for all aircraft (http://www.airplanes.
com/blog/the-invention-of-the-black-box). For those who have never heard the term black box, it refers to a device designed
to record cockpit instrument readings, speed, altitude, temperature, as well as voices from within the cockpit. The boxes are
designed to be nearly indestructible and are only ever utilized when
crisis occurs. Although Flight Data Recorders can only be used after
an emergency, the analogy remains; emergency kits are essential tools
ON CAMPUS POPULATION OF
that one never wants to use, but knowledge of where its location allows
RESPONDING INSTITUTIONS
the user an advantage in understanding and dealing with a crisis.
In March, 2010 an online survey was distributed to GLACUHO
institutions and yielded 22 institutional responses, with 12 public
and 10 private colleges and universities reporting. The survey
was aimed at gathering data on whether housing departments
utilize any form of emergency kit, and for those that did, what
the contents of the kits and how they were used. The data show
that the respondents are fairly divided on whether or not they
use emergency kits with 14 institutions using them and eight
institutions indicating that they do not. With the wide variations
in the ways in which institutions used emergency kits and what
the kits contained, it was not surprising that there has been little
published on the topic.
Responses demonstrated just how differently the kits were used. The contents consisted of everything from a first-aid kit
at a front desk to provide residents with Band-Aids or a bodily fluids clean-up kit that an RA could use on vomit, to supplies
necessary for residential evacuations, power outages, and high-level crises. For the most part, respondents nearly all keep
their emergency kits within the individual communities at the front desk or professional staff member’s office as opposed to
than keeping them in a central location on campus. The most common items that emergency kits contained were flashlights/
glow sticks, crisis response procedures, pens/pencils, emergency contact information and a roster of residents. Less common
items included a foil blanket, university credit card, AM/FM radio, and an orange vest.
While the survey was only a small sampling of GLACUHO institutions, it does demonstrate both the benefits and prolific
nature of using some form of emergency kits. Although emergency kits are by no means mandated in the same way that
Flight Data Recorders are in airplanes, it appears to be in the best interests of all housing programs that some form of kits are
maintained for residence hall usage.
Some of the more common items the surveyed institutions named in the contents of their kits include: whistles, walkie
talkies, staff tags/identification, H1N1 kits (face mask, hand sanitizer, gloves, etc.), clipboards, bodily fluid clean-up kits,
paper/pens/pencils, megaphones/outdoor speakers, duct or masking tape, first-aid kits, resident rosters, emergency contact
or call-out lists,crisis response procedures and flashlights/glow sticks.
As one expands or begins utilizing kits, it is important to consider that those who are responsible for the kit are trained and
readily available to use the kit should an emergency emerge. While most items shared by respondents would by no means
require special training, there are some items such as a mega phone or outdoor speakers where it is essential that they are
used correctly so as not to create panic. Similarly, while it is helpful to have a resident roster or emergency contact calling
list, if they are not regularly updated, one could make the situation significantly worse and act as though someone is missing
who no longer goes to the university. Assume that the resident director (RD) is attending GLACUHO for a few days when an
emergency occurs. If the kit was stored in the RD office and no one has a key, the contents of the emergency kit matter little.
Whatever advantages could have been gained through the items in the kit are now lost because the kit is inaccessible.
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In the famous words of Uncle Ben from Stan Lee’s Spider Man, “with great power comes great responsibility.” The
information gathered from the survey indicates that there is indeed a prudent need for housing staff to have access to some
form of emergency kit, and these kits can be effective tools when crises arise when used sensibly. For any institutions that
decide to expand or begin an emergency kit program, it is essential to understand the responsibility that comes with having
the kits and ensuring that they are always used properly. While no one ever hopes for crisis, like Flight Data Recorders,
emergency kits can provide crucial assistance when crises arise and should always be in proper working order. 

Case Study: Blizz-aster of 2011
Contributed by the GLACUHO CAMPUS SAFETY AND CRISIS MANAGEMENT COMMITTEE
 EDITOR’S NOTE: The new Case Study feature in Trends was designed as a way to feature a question, problem, or special scenario
devised by the GLACUHO committees that could be used as easy, instant professional development. We hope you will take case studies
to your staff meetings, graduate classes, trainings, or other appropriate venues - and feel free to share your responses via Twitter or the
GLACUHO Facebook page. 

Was your campus impacted by the blizzard
of 2011? How many of your halls lost power?
Were you prepared or were you scrambling a
few days prior to the storm?
These are some questions and thoughts that
have been going through the minds of campus
administrators across the GLACUHO region
in the past few months. To assist in the follow
up and processing of the blizzard of 2011,
Campus Safety and Crisis Management,
encourages you to consider the following:
You are expecting a winter storm to hit your
campus within the next few days. You have
started to prepare your campus, but have
limited time, as the weather is unpredictable.
You have started to prepare your snow
removal equipment to ensure that you will be
able to keep up.
As the storm starts to hit you see that it’s not
snow...it’s ice. You have your snow removal
crews switch to working on the ice problem. After a few hours of ice, the storm switches to snow and your crews do the same.
Your university has made the decision that classes will be canceled for the following day and all of campus will be closed. Only
essential employees must report. During day two of the storm the snow does not seem to let up. You have now lost power to
part of your campus due to a gust of wind that knocked a tree branch onto your power lines.
The snow removal crews are working fast but are only able to clear major roads at a slow pace. The sidewalks and parking lots
are not currently priority and your snow plows are now dealing with students walking in the streets who are not in classes.
It’s day three of the snowstorm and classes are canceled again and the University is closed. You still don’t have power back on
that side of campus and your students are getting restless.
•

How do you proceed?

•

Have you established who on your campus are essential employees during a winter storm?

•

What happens if your essential employees can’t make it to campus?

•

Are your manuals and housing rosters in paper format or all electronic?

•

How do you maintain operations (food, housing, etc.) if power is lost?

•

Do your students and employees know the snow removal plan for your campus?

•

What if someone needs emergency medical assistance?

Please check out the GLACUHO website for more questions that can be used to process this scenario. You can also share your
updates about how you would proceed on Twitter by tweeting your responses to backchannel #GLACUHOCSCM. 

15

Trending Up
SPENCER GIESE · GLACUHO Communications and Marketing Committee, smgiese@northpark.edu
In this installment of Trending Up, we will be highlighting some current second year graduate students who are about to be
graduating and embarking on the next step of their professional careers. Enjoy hearing about their great graduate experiences,
and keep an eye on these GLACUHO up-and-comers!

Jenny Steiner
Institution: The Ohio State University
Graduate Program: Higher Education and Student Affairs
What did you enjoy most about your experience at Ohio State?
I have truly enjoyed the opportunities that I have been given to put theory into practice through my
assistantship. My coursework in my master’s program has challenged me to think outside of the box and
to apply what I’m learning in the classroom into my everyday experiences. In addition, I feel truly blessed
for the opportunity to work with amazing professionals and students at Ohio State.
What would you say to someone who is looking at a graduate position at Ohio State?
I would explain to them that the role that we play as Assistant Hall Directors is a well-rounded experience that prepares you
for the professional world. I am given the opportunity to supervise, advise, conduct student conduct meetings, balance the
building budget, and serve on department and university-wide committees, in addition to other job responsibilities. The hands
on experience I receive day in and day out allows me to apply what I am learning in the classroom with the work that I do.
What role has GLACUHO played in your professional development?
GLACUHO has been a wonderful experience for my professional development. I was able to take information from the
November conference and apply it to the work I conduct at OSU. In addition, the winter meeting served as a great opportunity
to connect with fellow professionals. For example, I currently am a member of the contemporary issues committee and truly
enjoyed discussing the benefits and challenges of student conduct. I was able to not only reflect upon my own experiences,
but gain insight of best practices from those at other institutions.
What are you looking for in the next step in your professional career?
For the next stop in my professional career, I am hoping to remain in housing and continue to expand and refine my skills. In
addition, I also hope to remain active in my other passion areas such as developing leadership curriculum and service-learning
experiences for students.

Justin Schuch
Institution: Eastern Illinois University
Graduate Program: College Student Affairs
What did you enjoy most about your experience at Eastern Illinois University?
I have greatly enjoyed my assistantship experience and the internships I have been able to complete while
being in the College Student Affairs program at Eastern Illinois University. As the Associate Resident
Director of Weller Hall at Eastern, I have been able to work with such an array of students that I would not
trade my time with them for anything. From advising, student conduct, to random dance parties in the
lobby, my interactions with the residents here on campus has given me a passion for student development
that I cannot compare to anything else.
What would you say to someone who is looking at a graduate position at Eastern Illinois University?
I would say, “Go for it!” Every single professional staff member in the Department of Housing and Dining cares about the
experience of our students. As a graduate student in the department and program, the experience gained will redefine your
outlook on working with others and the impact we as student affairs professionals have on our students.
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What role has GLACUHO played in your professional development?
My involvement with GLACUHO has taken my graduate experience to completely new levels. Through committee work and
attendance at Camp T I have been able to work with some of the most knowledgeable and caring professionals in the field,
presenting at our annual conference and writing for TRENDS have both given me invaluable experiences sharing knowledge
that can positively affect others’ work on campus, being a part of the case study has allowed me to hear and develop critical
thinking skills to be used in my position, taking part in the preconference MCI gave me a chance to focus on an area of
student development we can frequently forget, and both annual conferences allowed me to network and meet professionals
throughout our region. The GLACUHO experience as a graduate student is everything that you dedicate to it. GLACUHO has
provided me with a great professional foundation that I will build the rest of my professional career upon.

What are you looking for in the next step in your professional career?
With the upcoming next step in my professional career, I hope to be able to find a position that allows me to continue having a
number of advising experiences and the ability to really redefine our leaders’ experiences on campus. My graduate experience has
given me exposure to working with all levels of students and I am excited to see what possibilities await during this search. I am
looking forward to continuing building connections with our students and aiding them in finding success in their future endeavors.

Kyleen Ammerman
Institution: Northern Illinois University
Graduate Program: Adult and Higher Education
What did you enjoy most about your experience at Northern Illinois University?
I enjoyed the diversity of the students. Each day, I learn something new about my students, and I am able to help
them grow (They help me grow too!)
What would you say to someone who is looking at a graduate position at Northern Illinois University?
Remember: Support and Challenge is always the answer! This is a challenging job, but build the support system
among the grads, and everyday will be rewarding!
What role has GLACUHO played in your professional development?
GLACUHO has allowed me to make connects to other professionals and to learn from them. I have been challenged professionally
by joining a committee which is an amazing experience.
What are you looking for in the next step in your professional career?
I am hoping to find a full-time Hall Director position. I want to continue working in the residence halls, and help build a home for
the students.

Sean Johnson
Institution: Indiana University-Bloomington (IU)
Graduate Program: Higher Education and Student Affairs (HESA)
What did you enjoy most about your experience at Indiana University?
I have really enjoyed my co-hort experience. We have been very intentional in how we create out-of classroom
experiences in order to discuss class materials, our own stories, but also just about our social lives. I met many of the
individuals in my co-hort at my interview weekend and it was what played a major part in my decision to attend IU.
What would you say to someone who is looking at a graduate position at Indiana University?
I would say that IU has a lot to offer in terms opportunities to create a great professional development experience.
There are so many different offices and departments one can work with that it will truly be up to the individual to create their
experience. In addition, IU is always looking for new ideas to build up its housing and residence life department. Be open to the
community as well. It will seem strange at first, but Bloomington will grow on you and before you know it, you will be calling it
BTown.
What role has GLACUHO played in your professional development?
This association has opened me up to different experiences and helped me revisit some passions of mine. There was a time in my
life where I was big on technology, but I was not in touch for a couple years and now with the different committees, I am able to
become close once again with technology. I am also able to write articles to the association and others who read our magazine
and showcase what I know and have learned from others in the association, but also the student affairs field. GLACUHO has given
me a network to look towards to help in my job search and in becoming a holistic individual.
What are you looking for in the next step in your professional career?
I am looking forward to becoming more involved in the region. GLACUHO really helped me understand how good of a housing
officer I could be and I want to be able to give back as a professional. I am looking forward to new challenges and making mistakes
I can learn from. I am looking forward to students challenging me to grow in my own self. To become a professional is not about
getting a paycheck and more benefits, but it will be the opportunity to have more access to resources which I can use to continue
to help students grow and develop and progress through life.

Katie Schmalzel
Institution: Ball State University
Graduate Program: Student Affairs Administration in Higher Education
What did you enjoy most about your experience at Ball State University?
The ability to tailor my experience and get involved in professional opportunities that interested me!
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What would you say to someone who is looking at a graduate position at Ball State University?
Analytical and administrative skills will be fine tuned as you work through the program and assistantship. Be prepared to work
hard, but have some fun during your experience too.
What role has GLACUHO played in your professional development?
GLACUHO ignited my passion for the development of women, which I channeled to a GLACUHO presentation and created a thesis
topic.
What are you looking for in the next step in your professional career?
An opportunity to further develop the skills I gained while at Ball State.

Zachary Birch
Institution: Indiana State University
Graduate Program: Student Affairs and Higher Education (SAHE)
What did you enjoy most about your experience at Indiana State?
I have loved my time at ISU. I have learned a lot and have had great opportunities to apply the knowledge
to real life situations. I feel like I have grown tremendously in the past two years, especially with respect to
my outlook on student development and practitioner professionalism. I feel that I have been well prepared
for the next step in my student affairs career.
What would you say to someone who is looking at a graduate position at ISU?
ISU has a great graduate assistantship in housing because you get to do so much. I have assisted running a complex, held judicial
meetings, advised numerous student groups and organizations, sat on departmental committees, and further departmental
initiatives. It is a lot of work to balance the job, class, homework, the three practica, and a social life, but through this (along with
the intentional development of my supervisors) have made me a stronger professional.
What role has GLACUHO played in your professional development?
GLACUHO has helped me to learn more about the profession of housing in numerous aspects. Between the annual conference
with all the various programs, my experiences with the Health & Wellness and Professional Foundations committees, and the
other offerings of the organization (webinars, Multicultural Competencies Institute, etc.), I have found a great respect for those
involved with GLACUHO and hope to continue to be an active member for years to come.
What are you looking for in the next step in your professional career?
Currently, I am looking for an entry-level hall director position for my first job in housing. I would like to be an institution which is
excited about working with their students and passionate for the continuing development of student affairs practitioners.

Sarah Meaney
Institution: Northern Illinois University
Graduate Program: M.S.Ed. in Adult and Higher Education
What did you enjoy most about your experience at Northern Illinois University?
NIU has prepared me excellently for a career in Housing and for student affairs in general. The professional
development opportunities at NIU have allowed me to travel and present at national conferences, sit on
regional committees, and contribute to internal processes like staff selection. Most of all, I love the people!
What would you say to someone who is looking at a graduate position at Northern Illinois University?
I really enjoy the Adult and Higher Education program. The faculty are fantastic and truly serve as a bridge
between the academic and real-world operations of student affairs. Also, you will leave NIU fully prepared to be an autonomous
full-time hall director.
What role has GLACUHO played in your professional development?
I am new to GLACUHO this year and I am so happy to have found an amazing group of professionals who are passionate about
making our halls better places to live. The conference in Collinsville refreshed my knowledge on current housing trends and
provided a fantasist opportunity to make connections with other new and seasoned professionals. Being a part of the GLACUHO
Facilities and Operations Committee has allowed me to the see the behind-the-scenes operations of a professional organization as
well as providing me the opportunity to advance the research in our field.
What are you looking for in the next step in your professional career?
I am looking for a full-time hall director position that will further enhance the skills I learned in my assistantship as well as utilize
the theoretical knowledge I have learned in graduate school. More specifically, I am looking for positions that incorporate more
than just hall directing (i.e., living learning communities, academic advising, collaterals, or some type of international education
component). 
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wellness focus
RACHEL MICHELE BARRETT · Area Director, Indiana
State University · rbarrett5@indstate.edu
Now in its second year, the Health and Wellness
committee has continued to gain ground in meeting
the needs of the GLACUHO community. During the
winter meeting, the committee officially decided to
focus on health and wellness in two respects, one focus
on students and the other on professionals. Through
these lenses we will provide resources to meet the
needs of our professionals as well as the students we
serve.
One of the initiatives to look for this upcoming year
is a monthly posting under the Health and Wellness
committee tab, where we will be spotlighting either an
article or video clip. In addition to the article or clip, we
will be providing discussion questions to accompany
that media, so that the membership may utilize that
as an opportunity for a staff development piece or a
jumping off point for an educational program.
Additionally, the committee plans to put together

a webinar inspired
by Maria Pascucci,
which will focus on
how to encourage
students to manage
stress and create
purpose in their lives.
Be looking for this to
arrive in April. Another
webinar is planned as
a collaborative effort
between the Health and
Wellness committee
and the Campus Safety
and Crisis Management
Committee on the issue
of violence in schools.
We hope you will join
us at these exciting
opportunities!
Finally, don’t forget to
find us at the conference
at our Learning on the Go collaboration with the
Inclusion and Equity committee! This area will be a
place of learning at your own pace. We hope to see
you there. In the meantime, don’t forget – It’s Not Just
an Apple a Day! 

CONFERENCE UPDATE
JEREMY HOMOLKA · NACURH 2011 Conference Co-Chair ·
JD-Homolka@wiu.edu
The NACURH 2011 Conference Staff at Western Illinois University has been hard at work over the past several months preparing
for the upcoming conference and we could not be more excited for Camp NACURH 2011 in May! In January we hosted the National
Board of Directors for their annual Semi-Annual Business Meeting and provided the space for them to get work done and to
continue to move NACURH forward as an organization. Our staff has been dedicated to planning a memorable conference for
delegates and we believe that we will achieve this goal! We have a variety of events planned, all of which will provide opportunities
for leadership, networking, and fun.
Is your school planning to attend Camp NACURH? Registration for the conference is live NOW! Programming registration will open
on March 1st. Both registrations can be completed on our conference website at www.nacurh2011.com and they both close on
April 1st. If your delegates are interested in participating in the conference philanthropy project or Careers in Housing Luncheon,
be sure to mark those on the registration! As advisors, we encourage you to submit programs for the Advisor Recognition Training
(ART) and Careers in Student Affairs programming tracks, as well as to attend the Advisor Social on Saturday evening. We hope to
see you there!
We would also like to send a big thank you GLACUHO for their generous donation to the NACURH 2011 Conference in the form of
full sponsorship of our Presidents’ Social. We are proud to be able to partner with such a great association and with your help we
have been able to take one step closer to providing an affordable and memorable conference for all schools. 
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Rethinking Diversity Training For
Resident Assistants
TIMOTHY T. STAPLES · Coordinator of Residence Life and Diversity Affairs Liaison, Miami University, staplet@muohio.edu
Each year, university housing and
residence life personnel across the country
struggle with diversity training for resident
assistants. As many universities struggle
to negotiate diversity on campus, higher
education has not developed successful
best practices that are unique to the
theories, missions, and guiding principles
of the profession.
Institutions of higher education continue
to use the Multicultural Education and
Cultural Proficiency models from K-12
schools and more seem to be settling on
the Cultural Competency model from the
health services field. The Multicultural
Education model focuses more on
identifying, studying, and celebrating
other cultures. Although this can be a
useful model to help students appreciate
certain cultures, it lacks in providing skills
to negotiate differences in residential
life and was never meant to include the LGBTQ community. Cultural Proficiency focuses on how the policies and systems
of organizations function cross culturally, but falls short in addressing personal interactions between professional staff,
student staff and residents. The Cultural Competency model focuses on acceptance and respect for difference and the careful
attention to the dynamics of one’s identity and the identities of others. Cultural Competency moves the profession closer to
developing models and best practices for addressing issues of diversity within housing and residence life.

The Crash Moment
Since its debut, housing and residence life and other student affairs areas has used the movie Crash in some type of diversity
training or programming. Although the movie can be highly problematic in its depiction of racism as a more psychological
function rather than the structural systematic function it is, the movie does show the effects of the moment when someone’s
identity is targeted and marginalized.
In my research and writings I describe “crash moments” as those moments when a person is marginalized, mistreated and
disrespected on the basis of one or more of their identities. The “crash moment” is when the African American is told that they
are in school only because of affirmative action. It is the moment when a member of the LGBTQ community has a derogatory
statement written about them on their room’s dry erase board. The “crash moment” occurs when the international student is
coerced into moving out of the room because another student does not like the smell of his or her food. For college students,
these moments happen most often in the residential community.
In 2000, the U.S. Department of Justice published guidelines for addressing hate crimes and bias incidents on college
campuses. The document, “Responding to Hate Crimes and Bias Motivated Incidents on College/University Campuses”
provided the background information that led to this focus in the U.S. Justice Department. The documents states:
“Unfortunately, inter-group conflict can result from the growing diversity among college students. Over the past three
decades, there have been increasing numbers of women, blacks, Latinos, Asians, the disabled, international students,
as well as gays and lesbians on campuses around the country. In a situation...where almost all students are, for example,
white, straight, able-bodied, American, male, and Protestant...inter-group conflicts do not become much of an issue.
Under conditions of increasing cultural diversity, however, the differences between groups become salient on an everyday
basis. For the first time, many students must learn to deal with classmates and roommates who are different. “
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“For most students, whatever their racial identity, college is the first occasion to have extensive contacts with individuals
who differ from them in socially significant ways.” (p. 3)

University housing and residence life offices have a major role in the diversity and inclusion efforts at every residential college/
university. These offices are charged with the responsibility to create living environments that are safe and conducive to
successful academic and social adjustments. When a student arrives on a college/university campus, he or she comes with
values, beliefs and ideologies that have taken years to develop. Deconstructing over a decade of biases and stereotypical
beliefs can be a long process. The question is, how we best serve our residents while they, and the resident assistants engage in
the journey of accepting and respecting difference.

Beyond “Crossing the Line” and “Definitions PowerPoint”
It is the morning of diversity training in the resident assistant (RA) training schedule. You have already heard the familiar
training compliant, “I’m so tired of diversity being shoved down my throat.” The RA and professional staff walk in with a
uncomfortable disposition on their faces. After all is done you read a comment in the training evaluation that state, “I feel this
training was aimed to make me feel guilty for being white.” These statements use to upset me, but as a diversity administrator,
I have come to understand the frustration and how the well intentioned training sessions go very bad. Often times, housing
and residence life staffs attempt to facilitate a diversity training that is based in attempt in transforming one thoughts and
ideology towards unquestionably accepting difference. While educating students to become more personally accepting of
different identities is important, years ideological construction of race, socio-economic class, sexual orientation, and other
marginalizes identities will not be deconstructed in a 3-6 hour session. It is as complicated and complex as matters of the
heart and mind can be. This understanding led to a fundamental change in the way I facilitate diversity training for resident
assistants and other staff members in housing and residence life.

RAs’ Two Sides of the Diversity Coin
There are two sides of the diversity spectrum as it relates to diversity training. One side is the Personal Growth and
Development. This side focuses more of the individual and his or her journey on the cultural competency continuum. The other
side is Social Justice and Responsibility. This side focuses on the work that RAs and other staff members are required to do
based on acceptance of the position. The objectives or outcomes for the two sides are detailed in the chart below:

Personal Growth and Development

Social Justice and Responsibility

Gain an understanding of one’s own identities

Gain an understanding of the problems and consequences
of systematic marginalization

Gain an understanding of those identities that are
marginalized in U.S. society and culture

Obtain knowledge and skills that will enable you to support
others when their identities are marginalized

Gain the knowledge and skills to communicate with people
with different identities, values and experiences

Develop the capacity to assist in creating a space where
individuals can freely function within their identities values
and experiences
From: Diversity and the Work of the Resident Assistant, T.T. Staples, 2011.

While as educators we have a responsibility to create learning opportunities for students in all areas, the ultimate responsibility
in housing and residence life is to create an environment that is supportive, safe and conducive to learning, growing, and
academic and social success. For this reason, the first diversity training that RAs should receive must be based in their job
responsibility. Staff members within any college/university must uphold federal, state and local laws as they relate to diversity
and inclusion. Staff members in housing and residence life also must ensure the policies and codes of student conduct are
being followed by each resident. The focus on the Social Justice and Responsibility side of the diversity coin makes the
responsibility to create a safe environment and addressing “crash moments” non-negotiable.
Unfortunately, in the case of diversity training, Personal Growth and Development is negotiable by the learner. During these
early trainings I always state to participants, “For most of my work with diversity administration, I am like the 1915 NAACP;
they did not care whether white America accepted black people, they just demanded that by law blacks are not to be lynched.”
My ultimate hope is that all RAs eventually become conscious of the importance of acceptance, respect and appreciation of
others’ identities; however, while they are on that journey it is important that they are equipped to address the negative and
life altering issues created by “crash moments.” 
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A Tale of Two Tweets
PHIL CAMPBELL · First Year Adviser, Miami University,@philjcamp
JULIE LEOS · Assistant Director/Area Coordinator, University of Michigan, @PhiMuJewls
@philjcamp: It was the best of times. It was a week before GLACUHO’s Professional Development Institute
(PDI) when I decided to send a friendly hello to my cohort members and introduce myself to the community. I
received a few emails back and a few friend requests on Facebook, but what stood out to me was the Twitter
message sent to me by my new colleague @PhiMuJewls. Upon first tweet, I could see that Julie’s excitement for
PDI was equitable to my own and throughout the week, the countdown began to meet one another.
@PhiMuJewls: It was the best of times. I was new to the region and excited about learning more about
GLACUHO and meeting such excellent professionals at the GLACUHO Professional Development Institute
(PDI). After being accepted into the Institute a month before, I anxiously awaited a list of participants and faculty
members as well as my drive from Ann Arbor, Michigan to Indiana! A few days before we were all to meet at
Camp Tecumseh I received a friendly and excited email from @philjcamp who shared his eagerness to meet the
cohort. He gladly shared his Twitter and Facebook information and asked that we all stay connected through
these mediums. Upon first tweet, I knew that Phil would be someone I’d depend on for years to come.
@philjcamp: It was the worst of times. Just days before leaving for PDI, Julie tweeted about a terrible cold
she’d come down with. I responded quickly with some encouragement and an offer for assistance over our 450
mile distance. I discovered it’s the thought that counts in some cases, and that well wishes from Twitter could be
just as helpful as a cough drop. Julie returned the favor subconsciously as she eagerly waited for my arrival on
that first day of Camp T. On the way, my car slid off the ice-covered road I became stuck inside, hanging over a
hill. I came to find out that Julie knew that something wasn’t right, even before I had a chance to tweet about my
misfortune. While I couldn’t do much from the compromising position I was in, I was still able to let people know
via Twitter about my whereabouts. My tweet put @PhiMuJewls at ease. I was OK.
@PhiMuJewls: It was the worst of times. I never get sick. NEVER. But just before GLACUHO PDI I had come down
with the worst case of influenza I had encountered in my 30 year young life. Of course, In the world where Facebook
and twitter keep you connected with the world, there is no need to endure any illness alone- so I told the world via
twitter, “I’m sick and healing quickly for CampT”. @philjcamp was the first to respond with a supportive comment. He
offered as much help as he could from 450 miles away. Indeed, his thoughts of concern were plenty in my book. After
arriving to Camp Tecumseh, I found it odd that the person who was MOST excited about PDI was not even there. My
ability to feel when situations are not right suddenly made me think that something might have happened to Phil. Sure
enough, he was hanging off a cliff in Ohio! Come on Phil! Don’t scare me like this. I was happy to see the tweets from
@philjcamp about his rescue and that he was on his way to us.
It was our time. PDI has given us a chance to meet IRL, or “In Real Life” and continue the connection throughout
the year. We learned from the best as our PDI faculty was eclectic in position and extensive in skills. Dr. Jon Shaffer,
Maureen Blair, Jason Bentley, Scott Boden, and Jeff Shoup each tackled a topic and shared personal experiences
about budgeting, decision-making, change management, crisis management, and mental health issues. With the
depth of experience in the room and around the table, our heads were reeling with quips to take away. @philjcamp
decided to tweet some of the “lessons learned” to his followers on Twitter and the response was rather encouraging.
Much like our experience the previous week, the sharing which was occurring was impacting us personally and
affirming the lessons we were learning first-hand at PDI. Because we knew not everybody could attend PDI due
to work obligations, we created a #glacuhoPDI hash tag, and a backchannel was created for others to review and
follow along with the learning.
By utilizing social media formats such as Facebook and Twitter, we are embracing the lessons learned through our
experiences at PDI to make professional changes. As we heard in our session about change management, “change
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must be anchored in culture”. As we integrate social media into our profession we are able to share insights,
encouragement, and education from a distance, therefore evolving into a new era of engaging with colleagues.
Similarly, through these mediums we are able to meet our students where they are. Our PDI cohort was inspired by
the people surrounding us and by the mission and vision and values of GLACUHO. We know the work goes beyond
Camp T and we were, and are, so willing to work hard for students and for each other.
As @PhiMuJewls returned the flashlight she asked borrow via Twitter and @philjcamp returned the cell phone
charger he asked to borrow via direct message at lunch, we just had to look at each other and laugh. Our tale of two
tweets not only gave us light, and a recharging energy but it gave us a new #GLACUHO friendship that we wouldn’t
trade for anything. We are so ready for where our tale will take us.
@philjcamp to @PhiMuJewls: I felt the need to tweet about my new colleague and friend who I connected
with first via twitter, then at Camp T. In her first months in the region, she has sought opportunities to get involved
and was selected for PDI, joined the Facilities and Technology Committee, and is my co-author on this article. To
take such initiative within 3 months is admirable and gives me plenty of accolades to tweet about.
@PhiMuJewls to @philjcamp: I miss you and hope that you continue to share the passion for the profession
with others as you did with me this weekend. Thank you for the cell phone boost and personal support. I am
honored to be your friend IRL and on Twitter. Your dedication to your own professional development and for the
work you do for students is inspiring to me. The profession is better because you are a part of it. Good luck on
your job search. Some institution out there will be lucky enough to bring in such a wonderful Res Life professional.

Looking for more ways to engage with GLACUHO?
Check out the list of opportunities available to you!




Read the Spring 2011 issue of Trends



Discuss the committee-sponsored Case Study in this issue with your staff or colleagues



Read your State Delegate bi-weekly update



‘Like’ the GLAUCHO Facebook page



Explore the posted articles and discussions on the GLACUHO Facebook page



Follow #GLACUHO on Twitter



Donate to the ACUHO-I Foundation



Join a committee



Check out the free archived webinars on the GLACUHO website



Participate in an upcoming webinar



Write an award nomination for a colleague or student



Attend the 40th GLAUCHO Annual Conference in Grand Rapids, MI



Compete in the 2011 Case Study Competition at the Annual Conference



Attend the 2011 Multicultural Competencies Institute (MCI)



Sign up to be a mentor or mentee for the 2011 Connections Program



Volunteer for the “GLACUHO Gives Back” community service project in November



Present a program session at the 2011 Annual Conference



Be a moderator for a conference program session



Write an article for Trends about your GLACUHO experience
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Call for
Programs 2011
Dear GLACUHO Colleagues:
The 2011 Programming & Development Committee is getting prepared for the 40th Annual Conference of the Great Lakes
Association of College and University Housing Officers, November 13-15, 2011 in Grand Rapids, Michigan.
GLACUHO prides itself on the willingness of its talented members to exchange ideas and share knowledge with fellow
professionals. We ask that you consider contributing your time and energy to present your experiences, best practices,
programs, successes, and/or challenges as a housing professional. In addition, we also ask that you partner with or recommend
Senior Housing Officers, faculty members and/or other colleagues to present programs and experiences at this year’s annual
conference. Your participation will help ensure a meaningful conference experience for everyone.
We have received feedback from our membership that is helping to guide our program selection processes. In particular we are
looking for the following topical areas to be addressed in our programming efforts:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Living Learning Communities
Staff Training and Supervision
Apartments
Mental Health Issues
Introduction to Facilities
Crisis Management and Response
Best Technology Practices
Senior Housing Officer Expertise
Conference Management
Revamping Hall Councils for Today’s Student
Planning “Your” Professional Development
Male/Masculine Involvement in Residential Programming (programs, HCs, LLCs, etc)
Restorative Justice for Residence Halls (including creative sanctioning)
Learning Outcomes: How to create and assess them
Student Staff Hiring: Marketing, Interviewing-getting the best Candidates
Staff Models: Exploring the non-typical housing positions within departments in the region (Multicultural Advisors, etc)
Gender Constructs
How to be an effective ally and advocate for individuals in the GLBTQQA communities

However, please don’t limit yourself to the above list. Many of our great programs have been created by professionals, like you
that have seen a need and addressed it through their presentation.
The Programming & Development Committee hopes to develop an overall conference schedule that is appealing to all members
of our organization. Program proposals are due by Friday, May 20, 2011 and may be submitted on the GLACUHO Conference
web site. Please click on the “Call For Programs” link to submit your program proposal.
The Programming & Development page of the GLACUHO website also will offer monthy tips on presenting and development.
These may be helpful in your planning for your program.
The Programming and Development Committee continues to work hard to make your presentation experience successful. On
behalf of the entire committee, thank you for submitting a program proposal and for your contribution to your professional
association! If you have any questions, please feel free to contact me at pittm1tj@cmich.edu.
Sincerely,
Tonia Pittman
GLACUHO Programming and Development Chair
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Monday Night
On The Town 2011
We are proud to announce that the venue for 2011 GLACUHO Annual Conference Monday Night on the Town (MNOT) in Grand
Rapids, Michigan will be the Grand Rapids Public Museum. We are also thrilled to share with you that this year’s exclusive sponsor
for MNOT will be AAL On-Campus Laundry.
The event will include a complete facility rental for members of GLACUHO only, in addition to access to the planetarium which
will include two complimentary shows, featuring
computerized Digistar and laser projectors, multiple
video and still images and incredible special effects,
and high-powered digital sound.
In addition to exclusive access to the museum and
planetarium, this year’s event will serve an amazing
menu of food and beverages. Service will include
two ultra-premium top shelf cash bars with water
and soda provided, along with butler-served hors
d’oeuvres and desserts. Our menu will feature
shrimp ceviche shooters, French sushi, and various
fruit mousses among many other options.
We hope that this brief preview has given you
great insight to what we have planned for you this
November. We are excited for you to join us at the
Grand Rapids Public Museum located in the heart of
downtown Grand Rapids for MNOT 2011.
Your 2011 Co-Hosts,
Yoel Joa and Matea Vazgec

General Museum Information
The Public Museum in Grand Rapids, Michigan was
founded by a group of civic leaders in 1854 as the Grand Rapids Lyceum of Natural History and in 1868 merged with the Grand
Rapids Scientific Club to form the Kent Scientific Institute and Museum. Over the next century, the Museum established itself as
a premier educational institution in the area, and continues in to fulfill this role for West Michigan today.
A portion of the current Habitats exhibit on
the Van Andel Museum Center’s third floor
is dedicated to a recreation of the early days
of the Museum, and illustrates the changing
attitudes about collections-based education
and interpretation. The Public Museum carries
the distinction of being the first museum ever
to be accredited by the American Association of
Museums in 1971 and has continued to earn that
accreditation in every review since.
For more information please visit
www.grmuseum.org.

Generously
Sponsored by Our
Friends at
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$2011 in 2011
GLACUHO and the ACUHO-I Foundation would like to recognize and thank
the following members for their record-setting donations at the
GLACUHO Winter Meeting last month:

Gena Stack
Steven Peach
Amanda Stonecipher
Carly Brandenburg
Jenn Poggiali
Connie Kaspar-Brophy
Rick Lofgren
Kalia Patricio
Quiana Stone
Jocelyn Maul
Deb Schmidt-Rodgers
Laurie Berry
Julie Payne-Kirchmeier
Mike Hammelman
Jason Bentley
Holly Mittelmeier
Scott Boden
Kate Solberg
Victoria Kathrein
Andrew Naylor
Mark Carbonara
Vicka Bell-Robinson
Grant Walters
Betsi Pinkus-Huizenga
Julie Leos
A. Christy Shipyor
Sheila Coressel
Stacy Oliver
Rachel Barrett
Faye Reber
Jessica Ward
Matea Vazgec
Eric Musselman
Todd Matthews
Dan Roberts
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Megan Thurston
Kari Ceo
Kyle Lineback
Quiana Stone
MaryAnne Kopecky
Phil Campbell
Tresa Barlage
Jamie Workman
Kelly Carder
Chris Beyer
Steven Yeagley
Spencer Giese
Anna Jessen
Julie Leos
Curtis Boyd
Bob Griffith
Kelly Basden
Susannah Turner
Brian Kelley
Tim O’Malley
Rob Engblom
Steve Akers
Joseph Roselieb
Ziena Miller
Matthew Kovach
Lisa Ortiz
Jill Walters
Travis Whisher
Brian Gallagher
Sara Crawford
Jenna Wilkinson
Shandee Ewert
Rex Jackson
Bobbie Cole

Erin Newell
Jennifer Goddard
Lamees Galal
Caitlin MacNeil
Mollie Allred
Toby Uecker
Justin Courtney
Jamie Matthews
Deona Hatley
Sean Johnson
Brian Treece
Tim Griffin
Colin MacFarlane
Jeremy Moore
Dave Arnold
Moe Samad
Connie Storey
Linda Atkinson
Zac Birch
Dan Boyle
Liz Plapp
Josh Lawrie
Ryan Phillips
Crystal Sattelberg
Joanne Robertson
Orterio Villa
Rayshawn Eastman
Timothy Staples
Jacob Knight
Joe Colangelo
Alison Sinadinos
Sarah Meaney
Ann Marie Klotz
Ray Tennison

It’s never too late to contribute to your professional development with a
donation to the ACUHO-I Foundation. Talk to any member of the GLACUHO
Executive Board, or visit the ACUHO-I website at www.acuho-i.org
for more information!

Nominate a Leader
Nomination Deadline is September 1, 2011!
Leading the organization of GLACUHO is a professionally enriching
and rewarding opportunity. Please consider those professionals you
work with and know who you feel would make a great leader in our
organization. GLACUHO strives to provide a board of leaders that
accurately represent our entire membership. In this vein, please consider
nominating professionals who identify as members of traditionally
underrepresented groups, work in public and private schools that are
both large and small, and those from faith based institutions as well.
Additionally, you are most welcome to nominate yourself recognizing
that a strong self-commitment to serving the organization is required for
success.

Positions that will be elected by the membership in November 2011:
President-Elect: Elected at the 2011 Annual Conference GLACUHO Business Meeting
Secretary: Elected at the 2011 Annual Conference GLACUHO Business Meeting
Treasurer: Elected at the 2011 Annual Conference GLACUHO Business Meeting
Illinois Delegate: Elected at the 2011 Annual Conference State Meeting for Illinois
Michigan Delegate: Elected at the 2011 Annual Conference State Meeting for Michigan

Positions that will be appointed prior to the 2011 Annual Conference:
The following committee chair positions are appointed and begin their preparations prior to the 2011 Annual
Conference. Official transition occurs at the conference.
Communications and Marketing Committee Chair
Health and Wellness Committee Chair
Campus Safety and Crisis Management Committee Chair
Facilities and Operations Committee Chair
Contemporary Issues Committee Chair
Program and Development Committee Chair (Two year appointment; first year as Assistant Chair and second
year as Program and Development Chair)

Additionally, GLACUHO is accepting nominations for the following non-board positions.
These positions are appointed and begin a 2-year term at the 2011 Annual Conference:
Financial Advisory Board (FAB) - 3 members to be appointed. This group of professionals advises the
Treasurer and the Tri-Presidents with regard to financial decisions of the association
Exhibitor Advisory Board (EAB) - 3 members to be appointed. This group of professionals advise the Exhibitor
Liaison and the Tri-Presidents with regard to decisions related to our annual exhibitor show, sponsorship, and
working relationships. This Advisory Board includes both exhibitors and housing professionals.

Ready to nominate? Visit the GLACUHO website, www.glacuho.org, and click on
the link from the main page.
Questions about the nomination process should be directed to Laurie Berry, GLACUHO Past President - lberry@usi.edu
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