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From the President
December 2011
Dear GLACUHO Members,
Welcome to our post-conference edition of Trends! Our 40th annual
conference in Grand Rapids, Michigan was a “Grand Experience” due to
the hard work of our 2011 Host Committee led by Yoel Joa and Matea
Vazgec. This conference was our largest attended conference ever with
over 480 housing professionals in attendance. The three days at the
conference celebrated the history of GLACUHO over 40 conferences and
the impact that it has had on professionals in the region.
I would like to express my gratitude to each person who took the time to
participate in this conference by nominating a deserving professional for
an award; participating in the new delegate orientation, case study, MCI,
and the community service project; every program presenter and moderator; and even taking on the task of being the
Consultant in Residence as did the amazing Brian Farber. I would especially like to thank all of the Past Presidents who
attended the conference and shared their voice during the Past President session. The sharing of your knowledge and
expertise is appreciated.
The work of the GLACUHO members does not end when the conference is over. Over 150 members of GLACUHO
made the decision to serve the organization by participating in a committee. The committees are the backbone of
our organization and will be providing opportunities throughout the year for professional development . During the
other 362 days of the year, committees will provide webinars, Trends articles, and information on the website to
encourage learning, networking, and professional development. I look forward to seeing what we can accomplish as
an organization.
In the speech at the closing banquet, I asked members of GLACUHO to help me to highlight three of the new initiatives
for the upcoming year. Brian Kelley shared that GLACUHO will be providing a professional development focus to our
mid-level professionals. This focus will be provided through a mid-level virtual roundtable series that will focus on topics
such as recruitment, selection, and supervision. The first roundtable will be in January and will focus on recruitment of
professional staff.
Julie Payne-Kirchmeier shared that she, along with Dan Pedersen, Grant Walters, and Mike Stang, will be part of an
assessment workgroup focused on our current committee structure. This group will be developing assessment tools
specifically to assess the impact of the current committees and if they are meeting their purpose in the organization.
Finally, Quiana Stone will be the Contemporary Issues Chair that will be focusing on the Retention and Recruitment of
Professionals of Color to the Housing Field. The Contemporary Issues Committee will specifically focus on successful
recruitment and retention techniques, mentoring opportunities, and others ways to ensure that our region continues
to reflect the diversity of its membership.
Thank you for allowing me to serve as your GLACUHO President for the upcoming year. If you have any thoughts or
suggestions, please do not hesitate to contact me via email at president@glacuho.org or at 231-591-745.
Sincerely,

Lisa Ortiz
GLACUHO President 2011-2012
president@glacuho.org
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Spotlight on Excellence

Announcing GLACUHO’s 2011 Award Winners
OUTSTANDING NEW
PROFESSIONAL AWARDS
James Hague IV
(Indiana Recipient)

DISTINGUISHED SERVICE AWARD
Julie Payne-Kirchmeier

Southern Illinois Unviersity Carbondale

Davenport University

This award is the highest honor bestowed in the region, and
is presented to an individual who has served a minimum
of ten years in the housing profession and has contributed
significantly to the development of the regional and/or
national association.

LeeAnne Sipe
(Ohio Recipient)

OUTSTANDING PROJECT AWARD

Ball State University

Julia Roberts
(Michigan Recipient)

Ohio Northern University

Ray Tennison
(Illinois Recipient)

Loyola University Chicago
Each state within the association has the ability to nominate
and select a new professional that has been working within
the field for less than four years and has made outstanding
contributions to their campus community and to the
GLACUHO association as the recipient of this award.

OUTSTANDING GRADUATE
STUDENT AWARDS

“First Connection - Pre Orientation”
Lake Forest College

This award is presented to recognize and share an
outstanding project developed by a GLACUHO institution
for its residence hall community..

PROFESSIONAL
DEVELOPMENT
AWARD
Amy Price

University of Southern Indiana

Olivia Arnold
(Ohio Recipient)

This award is presented to a GLACUHO member who
has personally contributed to the area of professional
development through regional and institutional involvement

Shandee Ewert
(Illinois Recipient)

OUTSTANDING COMMITMENT TO
DIVERSITY AWARD

Youngstown State University

Northern Illinois University

Lamees Galal
(Indiana Recipient)
Ball State University

Each state within the association can nominate a graduate
student currently enroled in a student affairs/higher
education Masters degree program has made outstanding
contributions to their area of study and to the region.

GLACUHO SERVICE AWARD
Chris Keating

University of Chicago
This award is presented to a GLACUHO member who
has personally contributed to the region through active
membership and through service in a regional position,
as well as outstanding accomplishments at their home
institution.

Timothy Staples
Miami University

This award is presented annually. It is given to an institution
or individual in the GLACUHO region that has implemented
an innovative approach to enhance diversity awareness,
understanding and education on their campus.

CAMPUS SAFETY AND SECURITY
AWARD
Ohio Northern University
This award recognizes a member school that has
implemented an innovative approach to campus safety
training within the past academic year.

OUTSTANDING INNOVATION IN
FACILITIES AWARD
Eastern Illinois Unviersity

4

This award is given one institution in the GLACUHO region
that has implemented an innovative program related to
residential facilities within the past year.

OUTSTANDING
COMMITMENT
TO SUSTAINABILITY AWARD
Ball State University
This award is given to a GLACUHO institution or individual
that has implemented an innovative approach to enhancing
sustainability awareness, understanding, and education on
their campus within the past academic year.

OUTSTANDING FACILITIES
MANAGER AWARD
Joe Roselieb

Western Illinois University
This award is presented to an individual whose job
responsibilities are focused on housing facilities and has
demonstrated excellent job performance, creativity and
innovation, and connectedness to student needs.

OUTSTANDING COMMITMENT TO
ACADEMICS
Susannah Turner

The Ohio State University
This award is given to a GLACUHO institution or individual
that has implemented an innovative approach to enhancing
academics, understanding, and education in campus housing
within the past academic year.

GLACUHO CASE STUDY
COMPETITION WINNERS
PRE-MASTERS LEVEL
Nicole Bisang
Western Illinois University

GLACUHO GLASS (GREAT LAKES
ALL STAR SESSION) 2011
“Selection From the Source: Professional
Staff Recruitment from the Candidate
Perspective”
Joe Colangelo and Nick King
University of Michigan

GLACUHO 2011 TOP TEN
PROGRAM AWARDS
“Selection from the Source: Professional Staff
Recruitment from the Candidate Perspective”
- Joe Colangelo and Nick King, Unviersity of Michigan
“Study and Grow: How to Define and Refine the
Job Search Process for Greaduate Students” Brian Gallagher and Phil Campbell, Southern Illinois

University Carbondale

“Are You Ready For MidLevel? A Top 10 List to
Consider Before Moving Up” - Ann Marie Klotz,
DePaul University

“Community a la carte: Partnering with Dining
Services to Build Community” - Rob Engblom and
Scott VanDeraa, Davenport Unviersity
“Peak Supervision” - Grant Walters, Miami

University

“Managing Motherhood - A Panel Discussion
About Women’s Expereinces Balancing Full Time
Careers and Families within Student Affairs”
- Lisa Ortiz, Ferris State University; Tina Horvath,
Southern Illinois University Carbondale; Deb SchmidtRogers, DePaul University

Aaron Hill

“Relationships, Sex and the Spectrum” - Jill
Walters, Hiram College

MASTERS LEVEL
Rachel Aho

“Re-framing Professional Development: A Grand
Idea for Maximizing Your Career Potential” - Deb

Martise Cooks

“Web-Based Solutions - The Future of Higher
Education” - John Bender, Simple Campus Housing
and Andrea Robinson, Marian University

GLACUHO PRESIDENT’S AWARDS

“ Tell Me More About #SADOC: Panel of Current
Doctoral Students” - Laurie Berry, University of
Southern Indiana; Julie Payne Kirchmeier, Southern
Illinois University at Carbondale; Josh Lawrie, Eastern
Illinois University; Sheila Coressel, Michigan State
University; Carolyn Golz, Lake Forrest College

Western Illinois University

DePaul University

Northern Illinois University

EXHIBITOR OF THE YEAR 2011
Automatic Apartment Laundries

INSTITUTIONS OF THE YEAR 2011
Miami University
Davenport University

Schmidt-Rogers, DePaul University
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Past Presidents

What’s Your Biggest GLACUHO Take-Away?
Bobbie Cole

Community Director, Southern Illinois University Edwardsville
GLACUHO Inclusion and Equity Committee Chair
bocole@siue.edu

The journey back home from any professional
conference is always a time of thought and reflection
for me. I enjoying taking time out to think about the
connections I made, the presentations I attended,
the dialogue that I started, and the ideas that were
sparked. The ride home from GLACUHO 2011 was
no different; however this year with the help of Deb
Schmidt-Rogers, Director of Residential Education at
DePaul University, I was able to take my reflection one
step further.
Deb tweeted a thought provoking question the day
after the conference ended: “What is your biggest
#GLACUHO take-away?” As I stared out the car window
I began to ponder that question. As an entry level
professional and a second year attendee of GLACUHO,
I am fortunate to serve as an Executive Board member.
I was influential in the creation and implementation
of various components of the conference including
MCI and the Service Project. I do not consider myself
a mentor, a seasoned professional, or an expert in
anything, but as I rode home I realized that I am valued
in this region. With careful consideration I began to
compose my tweet in response to Deb’s question
and finally I had the perfect response that summed
up my biggest take-away from GLACUHO 2011. That
response was: “My take-away was learning that I’m
influential, I have an impact, and that I too can promote
change in this field. #glacuho”
As I think about my future in Student Affairs, I am
not sure where my path will take me, if I will remain
in the Midwest region, or what my GLACUHO future
looks like, but I am 100% sure that I have a voice, I have
ideas, I have passion, I have vision, and I am a talented
Student Affairs Professional. GLACUHO 2011 helped
me to realize just who I am in this field. I hope that you
take the time to reflect on your GLACUHO experience
and that it opens your eyes to who you are and what
you contribute as well.
Here are some tips to get you started with finding your
voice as you begin to navigate your involvement with
GLACUHO:
1. First impressions
Remember that the first thing many people will notice
about you is your outward appearance. The way you
dress reflects your professional image. Be sure that
you are dressed appropriately for every environment
and that you are confident in your attire. Understand
that everywhere you go; you are not only representing
yourself, your institution, but also GLACUHO. I am a

8

firm believer that no one should judge you or dismiss
your talents based on what you wear or how you look
on the outside; however our image does have a strong
impact on how we are perceived by others. Finally,
some fun advice is to pick a piece of jewelry, clothing,
accessory that makes you feel amazing and wear it.
You will be surprised at how much confidence your
favorite pair of shoes provides.
2. Have a clear understanding of your purpose
Our esteemed Past President, Ann Marie Klotz, posed
this question in her presidential address during the
2011 conference: “What are you here for?” Having a
clear understanding of the answer to this question
will have a dynamic effect on your contribution to the
organization. What are you looking to gain from your
involvement and what do you bring to the table? Once
you have a clear understanding of those two questions,
you can then move forward to put your purpose into
action.
3. Embrace opportunities, do what scares you, step
out of your comfort zone
No opportunities will fall into your lap. No one makes an
impact sitting down doing nothing. Learn about all the
opportunities that are available to you to learn, lead,
and serve and take advantage of them. Remember
to challenge yourself and go above and beyond.
When I first begin to serve on the Inclusion and Equity
committee in February 2011, I never imagined that I
would become Inclusion and Equity Committee Chair
that August, but now here I am. I stepped out on a limb
and have been afforded with the opportunity to learn,
lead, and serve in a way that I never thought possible.
4. Be Intentional about networking
Disclaimer: This does not mean only talk to people
who can do something for you. Networking is about
building relationships and those relationships should
be mutually beneficial.
Be friendly and interact with as many people as
possible within your region; however building genuine
connections with 40 people within the region may
not be feasible. Identify individuals that you share
common ground with, individuals who you could have
a mutually beneficial relationship with and individuals
who could serve as mentors or wonderful guides for
your journey. Once you have identified these people
reach out to them through email, a telephone call, or
even twitter; and utilize the conference time as a way
to meet up and continually develop those relationships.

Remember that it is the genuine connections that are
going to have the greatest impact.

shared with me an amazing quote by Abraham Lincoln
“I will prepare and someday my chance will come.”

5. Be patient and remember life is a journey

I hope that you have been inspired to begin finding
your voice and evaluating your contribution to this
great organization that I call my professional home,
GLACUHO. I will leave you with these wonderful words
of encouragement given to me by Deb Schmidt-Rogers:

This is pretty self-explanatory, but some of us can
get very worked up when we have to wait for certain
opportunities, or we know that we have something
to offer but we just cannot find the opportunity to
showcase our talents. I encourage you to be patient and
remember that life is a journey and you will have time
to shine. As I shared this article with my supervisor she

“Your voice matters, your participation matters, and
with both of those, change is possible.” 

Join us for the second annual
GLACUHO OPE social
at OPE 2012 in Oshkosh, WI
The GLACUHO OPE social will provide candidates and employers opportunity to interact
outside of the intereview setting, introduce candidates to what the GLACUHO region has
to offer, and take the first step toward building meaningful professional connections.

March 2, 2012
7 pm
Reeve 202
For more information please contact:
Lisa Ortiz, Ferris State University, president@glacuho.org
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Counselor In Residence:
A Potential Life Saving Investment for Residence Life
Mark A. Brooks

Assistant Director - Residence Life
The University of Toledo
mark.brooks@utoledo.edu

In the ever changing environment/landscape of what we
know as Academia (Higher Education in specific), the
climate is changing so rapidly. With increasing issues
related to mental health, having additional resources
available to assist with the support of our students is
paramount for professional staffs. With the increase in
the number of students with mental health concerns,
the complexity and severity of diagnoses, health
and wellness priorities, threat assessment/violence
prevention issues, and the effects of depression on
the individual and the community, student affairs
educators and counseling and psychological services
professionals must collaborate to improve student
mental health on campus.
As the Assistant Director of Residence Life at The
University of Toledo, my role is one that continually
evolves, almost on a daily basis. Mental health issues
are becoming more and more prevalent on college
campuses.

• Stress Management

Having qualified individuals and staff available to
handle crisis is something that Jo Campbell, Director
of Residence Life at The University of Toledo wanted to
put into place. Ms Campbell wanted to make sure that
her staff had the necessary resources to be equipped
to effectively handle issues that may arise in the
residence halls.

• Healthy Relationships

With Jo Campbell’s vision and leadership in connecting
the Residence Life strategic plan to the University
mission and vision, (to provide excellent customer
service and a safe environment), the Department
of Residence Life implemented the Counselor in
Residence position (CIR) in the fall of 2008. The CIR
position was designed to help with the increasing
number of students experiencing mental health issues
while living on campus.
The Counselor in Residence is a compensated live on,
Master’s level/PhD pending student that is based out
of the University Counseling Center. Compensation
includes a stipend, meal plan and furnished apartment
with utilities. This position collaborates to work
directly with both the Residence Life Professional
and Paraprofessional staffs. The CIR is available, in
most cases, to provide immediate crisis response and
assistance for the Residence Life Staff. Along with
providing this indispensable assistance, the CIR also
creates and implements in-hall programming for the
residents and in hall staffs.
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Some of the CIR programs presented in-hall:
• Acceptance of Diversity
• Homesickness and getting acclimated to a new
living environment
• Roommate Conflict Resolution
• Grief
The CIR program has been especially valuable for the
University of Toledo Residence Life Staff. With the
CIR having direct access to the PhD level clinicians in
the University Counseling Center, the CIR is able to
assist, and in many cases, become the point person
to effectively deal with or manage mental health
issues that affect students on or off campus. As the
AD, I have found the CIR’s immediate availability and
expertise to be especially vital in my dealings with
students involving mental health.
One example of this partnership in action would be
when I had a student crying uncontrollably, due to a
student conduct issue that the student was responsible
for. I tried to calm the individual in various ways,
when the student began to talk rapidly to himself, and
state words that could be interpreted as self harming
rhetoric. At this point I called the CIR in, and the CIR
was able to calm the individual down, determine that
he was not indicating potential self harm, etc.
Our staff has found that, “the information updates on
the crisis situation from the CIR is very valuable to the
Director on Duty,” and, “having firsthand information
enables me to more effectively communicate and
inform my Director, Vice President, University Police,

or necessary University Officials.” Kevin Blanch, one
our master’s level Hall Directors has said, “The CIR was
able to provide additional flavor and insights from a
counselor’s perspective which I feel greatly enhanced
the learning experience; especially of our new staff
members .”
Collaboration with the CIR regarding conduct cases,
general chats about well being, etc. has proved to be
something that I would choose not to do without in the
AD position. Having the CIR available for consultations
has proved to be of great assistance to me, with
the ability to debrief with a trained professional is
personally rewarding in that I do not take all the
stresses of work home at the end of each day.
Benefits of the CIR program:
• Being more proactive to crisis involving mental
health issues
• 24 hour availability for Residence Life
• University of Toledo Police has direct access to CIR
via cell phone
• Programming in-halls after business hours
• Office located within the Residence Hall , after hours
in-hall consultations

• CIR has direct access to PHD level clinicians such as
the Director & Associate Director
• Debriefing available for staff after a crisis situation
(both personal/professional)
• Collaboration and communication with Counseling;
CIR attends both Res Life & Counseling Center staff
meetings
The demands of today’s college students are a far
cry from that of 10-20 years ago. The advent of social
media and the growing dependency on it, addictive
video gaming options, cyber bullying, etc., it’s no
wonder that the number of issues increases daily.
As many of us can attest, millennial students and
parents can be very demanding now that we live in a
Customer Service based society. It seems that society
has created the instant gratification/ I want it now
mentality. No longer are they able, or even willing to
wait 48-72 hours for an appointment to see a qualified
counselor, but require immediate response and action
Implementing a CIR program and having a CIR on
campus available to respond could be a life changing,
or even lifesaving investment for Residence Life
and Student Affairs Professionals. The return on
investment could be priceless! 

HEARD THE GREAT NEWS?
Our friends at
SOUTHWEST CONTRACT
are sponsoring this year’s
Professional Development Institute!
That means all participant
registration costs will be FREE!
Thank You!
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#Blksap: The Movement
ERIN TAYLOR · Residence Director, Albion College
DEONA HATLEY · Assistant Residence Hall Director,Ball State University
QUIANA STONE · Complex Director, Eastern Illinois University
BOBBIE COLE· Community Director, Southern Illinois University Edwardsville
GLACUHO is a forerunner among the ACUHO-I regional
associations. Within GLACUHO, the Inclusion and
Equity Committee has worked hard to reach minority
graduate students and professionals to connect them
together as well as provide information and education
on various minority groups and the struggles that are
endured by minority groups in student affairs. Some
of the sessions and programs at the 2011 GLACUHO
Conference specifically spoke to these struggles.
“Retaining professionals of color” and “Who you
calling a racist…?” were two of these sessions. Both of
these presentations provided some insight on issues
that are still prevalent on today’s college campuses
and will continue to be if we do not share resources
and information on how to effectively address and
handle them. Another session at the conference was
the Minority Mentoring Program Social, which was a
program that was put on by the Inclusion and Equity
Committee. The Minority Mentoring Program was
established by the committee to provide younger
professionals an opportunity to connect with more
seasoned professionals of color with our region 3 years
ago. The social component of the program was the
newest initiative pushed by former committee chair,
Tim O’Malley, and current committee chair, Bobbie
Cole, continued to move this forward.
Overall, as a committee, one of the goals for the social
was to provide an outlet for professionals of color
to meet and engage in dialogue about challenges,
struggles and triumphs of overcoming obstacles
related to the field of Student Affairs from a diverse
perspective. This goal was achieved during and after
the Minority Mentoring Program Social ended. Many
of the attendees remained in the room to chat and
network with other professionals of color. Other
professionals within the association that support
the views and initiatives of the Inclusion and Equity
committee also attended the event. Several attendees
of the social continued to reach out and connect with
their new found colleagues throughout the remainder
of the conference as well as through social media
outlets such as Facebook and Twitter.
Many of us have hundreds of followers and #blksap
started after a few Black professionals expressed
interest in wanting to share our conference experiences
with our followers and remain in contact with one
another. Professionally speaking, #blksap is another
networking opportunity for professionals of color
to provide a voice on topics related but not limited
to: diversity, multiculturalism, and social justice,
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multicultural competencies, retaining students, staff
and faculty of color.
Some of the frequent users of the #blksap community
have felt an increased sense of identity as professionals
of color and confidence in the student affairs world
as a Black professional or aspiring professional. The
information shared, feedback given, and support
received from this small community is inspiring,
uplifting, and can be the difference between a not-sogood day and a great one.
The #blksap movement has spread beyond
GLACUHO. Professionals from across the country
have used the hashtag and joined the community.
The #blksap movement is just that: a movement.
It is fluid. It should grow, shift and change as the
members of the community do. The movement is as
alive as the people who make up the community. We
share articles, successes, failures, ideas, and stories.
We also exchange ideas and resources on how we can
better recruit and retain Black Professionals as well as
other professionals of color to the field. If a question is
posed, there are numerous responses within minutes.
If someone expresses having a negative experience,
there are colleagues there to support and to help turn
that negative experience into a positive one. It also has
been a great space for student affairs professionals
who do not identify as a professional of color but work,
support or supervise staff of color to gain information
and resources.
In all, #blksap is simply a group of people who share
a common goal: to uplift and support black student
affairs professionals. If you believe this movement
is something you want to be a part of, follow us on
Twitter @BlkSAP or search #BlkSAP. 

GLACUHO Gives

THis year at the annual GLACUHO conference
members of our association chose to donate to the
ACUHO-I foundation. By the end of our three days
in Grand Rapids the GLACUHO membership raised
$7,100. Many pulled out their wallets in hopes of being
the region that could raise the most money during
their annual conference. And while donating was a way
to earn bragging rights, it was also a way to make a
difference and grow our profession.
Just as we continue to grow and evolve, so does
ACUHO-I. One of the newest initiatives launched
this year was the ACUHO-I Certificate in Occupancy
Management. ACUHO-I also welcomed the first year of
the James C. Grimm National Housing Training Institute
being hosted at University of Georgia. In addition to the
many virtual roundtables they hosted as well as many
other programs and initiatives, ACUHO-I continues to
strive to meet the needs of housing professionals and
departments across the country.

The incredible opportunities provided by ACUHO-I
would not be possible without support through
donations to the foundation. All are encouraged to
consider giving back to the professional associations
that give so much to us in the form of a tax deductible
donation.
GLACUHO
will continue
to provide
opportunities
for giving
at both
the annual
conference
and winter
meetings.
Donations can
also be given
on the ACUHO-I foundation website or via phone at
614.292.0099. On behalf of GLACUHO and ACUHO-I
we would also like to express our gratitude for all of
the people that chose to give back during the annual
conference. 

GLACUHO
members
donated
$7,100 at the
2011 annual
conference.

Congratulations!
Congratulations to the 2011 recipients of the New Delegate and New School scholarships.
We are happy to have you!
New Delegate Scholarships
Illinois: Kara Brant, Augustana College
Indiana: Larry P. Ailes, Indiana University
Michigan: Alli Sheppard, Baker College of Owosso
Ohio: Tracey Walterbusch, Ohio Wesleyan University
New School Scholarships
Illinois: Christina Aichele, University of St. Francis
Michigan: Curt Essenburg, Kuyper College
Ohio: Mark DeVilbiss, Wittenberg University
Indiana: Brian Connor, University of Evansville
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Congratulations

to the first time delegates to earned a
GLACUHO 5 Star Pin
The Five Star Leadership Program is designed for first time delegates to get involved in the Annual
Conference and create leadership opportunities within GLACUHO. Delegates participating in the
Five Star Leadership program were able to enhance their professional development experience and
earn a star at the end of the conference. Participants were recognized for completing the Five Star
program, with a Five Star Pin. To earn a Five Star Pin, participants were to complete six of the following professional
development opportunities:
Attend New Delegate Orientation Attend the Business Meeting Attend the Exhibitor Tour  Attend a Committee
Sponsored Program Attend a Consultant in Residence Program  Participate in the Case Study
Participate in the Connections Program  Serve as a Program Moderator  Sit at a table with people you don’t know
Submit a Committee Member Application

David Duma
Ashley Glover
Joe Volin
Henry Shin
Nathan Runnells
Emma Mentley
Jaimie Biermann
Katie Page
Meagan Hagerty
Kayla Dalton
Eric Minix
David Lee
Laura Williams
Christopher Page

Marykatherine
Woodson
Reba Fuggs
Denica Brooks
William “Beau” Keen
Shira Duncan
Danielle Wolfgang
Tracey Walterbusch
Josh Lemieux
Ekvira Rajala
Matt Hulett
Kyle Mitchell
Debra Simmersman
Dexter Earney

Daniel Rosner

Betsy Farley

Laura McCulley

Robert Lane

Kate Gannon

Ben Schwarz

Ashley Cooper

Keenan Colquitt

Brian Conner

Jena Doolittle

Calvin R. Wertman

Gabby Jenkins

Kurt Lee

Keith Wise

Mary Fisher

Larry Ailes

Ashley Walters

Kaitlyn Estes

Stephanie Schmidt

Nick Varner

Travis Gibler

Laura Owen

Taylor Remy

Julie Leos

Emily Nuss
Alex Cameron

Stay in touch with GLACUHO
the other 362 days of the year!
Follow GLACUHO on Twitter!
Stay in touch with regional updates and
activities via your cell phone, PDA, iPod,
laptop, office computer...anywhere you have
access to the internet

www.twitter.com/glacuho

...and find us on Facebook!
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Coming Soon
GLACUHO Board of Directors Meeting
January 19 and 20, 2012
University of Notre Dame

The Placement Exchange
March 7-11, 2012
Phoenix, AZ

GLACUHO Professional
Development Institute (PDI)
February 10-12, 2012
Camp Tecumseh, Brookston, IN

NACURH 2011
June 1-4, 2012
Unviersity of Colorado at Boulder

GLACUHO Winter Meeting
February 12-13, 2012
Camp Tecumseh, Brookston, IN

James C. Grimm National Housing and Training
Institute (NHTI)
June 12-16, 2012
University of Georgia, Athens, GA

Oshkosh Placement Exchange
March 1-4, 2012
University of Wisconsin-Oshkosh, Oshkosh, WI

2012 ACUHO-I Annual Conference & Exhibition
July 7-10, 2012
Anaheim, CA

Looking for more ways to engage with GLACUHO?
Check out the list of opportunities available to you!



My GLACUHO To-Do



Read the Winter 2011 issue of Trends



Read your State Delegate bi-weekly update



‘Like’ the GLAUCHO Facebook page



Explore the posted articles and discussions on the GLACUHO Facebook page



Follow #GLACUHO on Twitter



Donate to the ACUHO-I Foundation



Join a committee



Check out the free archived webinars on the GLACUHO website



Participate in an upcoming webinar



Write an award nomination for a colleague or student



Attend the next GLAUCHO Annual Conference in Ohio



Compete in the 2012 Case Study Competition at the Annual Conference



Attend the 2012 Multicultural Competencies Institute (MCI)



Sign up to be a mentor or mentee for the 2012 Connections Program



Volunteer for the “GLACUHO Gives Back” community service project in November



Present a program session at the 2012Annual Conference



Be a moderator for a conference program session



Write an article for Trends about your GLACUHO experience
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