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FROM THE PRESIDENT
Dear GLACUHO Members,
As summer is nearing an end, I hope that everyone experienced successful openings,
trainings, and transitions. Enjoy the newness of another academic year (and possibly
a few personal days or two to recover!)
The GLACUHO Executive board has had an extraordinary year in terms of transition
in the Board. During the Summer Board Meeting, we will again have a different look
due to the departure of our Past-President, Ann Marie Klotz. As we wish Ann Marie
good luck on her future endeavors, we also move forward to continue to provide the
GLACUHO membership with quality professional development opportunities.
The Summer Executive Board convened in Columbus, Ohio, hosted by the Ohio State University. I am interested to see what
will happen as I walk through Buckeye country with Ferris State Bulldog gear. This year, we had over 120 program proposals
submitted for the 2012 GLACUHO conference. Thank you to the Programming and Development committee for the review
and selection of programs for the conference.
Throughout this issue, you will find several articles devoted to the topic of Diversity and Inclusion. I am thankful for the
attention to this issue. As you read the various articles, I encourage you to reflect on your definition of diversity and how
that is shown in your everyday work. Take time to reflect on your own personal identity, your voice, and how you encourage
others to use their voice. As housing professionals, we have the opportunity to encourage honest use of voice and I hope
that we are encouraging that on our campuses.
The next issue of Trends will be our pre-conference edition that will highlight initiatives that are currently being developed
for the 2012 conference! This will be an opportunity to prepare for your conference experience. The committee chairs and
members have been working hard to ensure that the GLACUHO conference will meet the needs of the diverse membership
of the region. Please use this issue as a guideline for the 2012 GLACUHO Conference!
As noted on page 6, the GLACUHO conference will occur during the United States Presidential election. If you have the ability
to vote, please add a voting plan on your list of things to do before the conference. This will ensure that you are using your
voice and engaging your civic responsibility in voting.
As always, if you have any questions, comments, or thoughts, please do not hesitate to contact me or any other members
of the board.
Sincerely,

LIsa Ortiz
GLACUHO President 2012-2013
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Dear GLACUHO Colleagues,
I hope this message finds you well.

CONTEMPORARY ISSUE
2012-2013

Just as we’re concluding one year, our focus is now turned to the
next. Each year, the GLACUHO President-Elect is responsible for the
selection of a Contemporary Issue; a specific topic that is determined
to be of urgency and/or relevance to the association’s member
schools that becomes a special focus of activity for a twelve-month period. A Contemporary Issues committee is built around that
topic and is comprised of interested members of GLACUHO who commit themselves to developing related resources, training,
webinars, publications and presentations. Prior to our Annual Conference every November, the GLACUHO Board of Directors
entertains nominations of qualified professionals who have advanced skills or experiences connected to the Contemporary Issue
and appoints an individual to serve as Chair of that committee. They are responsible for guiding that group’s work and overseeing
the fulfillment of the committee’s learning outcomes and strategies.

I am pleased to announced that Student Leadership Development and Advising has been chosen as the 2012-2013 GLACUHO
Contemporary Issue.
At some point in their career, nearly every professional serving in a housing or residence life position will make a significant connection
to a student leadership organization on their campus. Whether they provide direct and intentional advising, deliver financial, facility,
legal or administrative services, or create the policies and processes under which they operate, housing and residence life staff are
crucial to the success and continued growth of student leaders. Student organizations are important to our profession as well, often
furnishing a critical mass for engagement and advocacy in our on-campus communities, and also playing a catalytic role in ushering
new generations of young professionals into careers in housing and other student affairs disciplines.
Additional information is available on the main page of the GLACUHO website. If you or someone you are connected with might be
interested in serving as Chair for next year’s Contemporary Issues Committee or may wish to contribute as a committee member, I
encourage you to review the processes outlined in the posted memo. Of course, there will be many additional opportunities for all
of our members to participate in various initiatives. More information will be available very soon.
Thank you in advance for your support and engagement - I look forward to the many excellent conversations our association will
have about this important topic.
Warm regards,

Grant Walters
GLACUHO President-Elect 2012
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WE ALL CONTAIN MULTITUDES:

E xplor ing M u lt i-D im e n sio n a l i t y a n d I nters ec t i o n a l i t y
Christopher D. Munt and Erin N. Taylor

Brought to you by the GLACUHO Contemporary Issues and Inclusion and Equity Committees

Do I contradict myself?
Very well then;
I contradict myself.
I am large. I contain
multitudes.
Walt Whitman, “Song of Myself ”

One topic of diversity, inclusion and social justice
education that is becoming more and more relevant
to life on college campuses is the idea that each of us
has multiple aspects to our identity. Sometimes folks
describe these aspects as “unique social identities”
themselves, and other times they might be referred to
as dimensions of identity. For our purposes here, we’ll
use the phrase “dimensions of identity” to refer to the
multiple, salient aspects of our social identities, including
race, gender, sexual orientation, socio-economic status,
(dis)ability status, and many others.
Multi-dimensionality is one way of thinking about
how all the pieces of a person’s identity combine with
other pieces to form a more complex individual. Each
piece, or dimension, of a person’s identity integrates
with other pieces to create a richer identity for that
person, whether they realize it or not. No person’s
identity is made up of just one dimension; no one is just
their race, sexual orientation, or religious affiliation (or
non-affiliation). Each one of us is a system made up of
multiple dimensions that weave together to create a
unique individual identity.
A focus on multi-dimensionality allows us to consider

how students, faculty and staff bring their “whole
selves” to our campuses. Our work around inclusion
and social justice often centers on addressing forms of
discrimination and oppression that are aimed at specific
dimensions of identity. When we address racism, for
example, we hope to allow people of color to feel
comfortable on our campus and when we address sexism,
we hope to do the same for women. Intersectionality
comes in when discussing those who face multiple forms
of discrimination or oppression.
The scholarship on intersectionality is as diverse as
the lived experiences it seeks to describe. Though it is
generally accepted that the term was coined in 1989 by
the legal scholar Kimberlé Crenshaw, several scholars
writing both before and after Crenshaw have contributed
to contemporary understandings of the term. In some
cases, scholars have even suggested alternative terms
and theories to better describe the many ways in which
various social identities are experienced at the same
time. Rather than attempt to review or bring together the
theories used by all of these writers, it may be easier to
introduce the concept with our own two-part definition.
Intersectionality refers to both the simultaneous
experience of multiple dimensions of identity and
the corresponding experience of multiple forms of
discrimination and oppression.
The first part of this definition is focused on how people
identify in terms that represent a variety of social
categories; in other words, multi-dimensionality. As
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stated before, all people have multiple social categories
into which they identify: race, ethnicity, gender, sex,
social-economic status, sexual orientation, ability,
age, religious identity, and many more. Each of these
categories contains at least one privileged group and
one marginalized group, and some may contain more.
Consider your own identities and social categories.
Instead of thinking of them as a list, think of these pieces
of your identity as spokes of a wheel, lines of a web, or
pieces of a puzzle. No matter how you look at them,
the pieces are parts of the whole that creates you, an
individual person.
As you continue considering your own social identities,
think about how different spaces, times, and situations
bring out personal awareness of your different identities.
An explanation for this phenomenon is simply that
different social situations bring out different aspects of
our identity. Take this mental journey one step further
and consider yourself in a situation where you are not
only aware of a certain piece of your identity, but also
being discriminated against because of this difference.
This directs the conversation back to the second part of
the definition of intersectionality listed above.
A key point in Crenshaw’s definition of intersectionality
is a focus on forms of oppression rather than simply
social identities. To paraphrase her example, imagine
the intersection of two busy streets, Racism St. and
Sexism Ave. If you’re a person of color, having to cross
Racism St. on a daily basis is probably exhausting; the
crosswalks are faded or confusing, traffic is zooming
by faster than you can calculate and, since you’ve been
crossing this street for a while now, you just know some
of the drivers are out to hit you! If you’re a woman,
you’re also facing heavy traffic, but Sexism Ave. is
different than Racism St.; over here, traffic is merging
on and off all the time, every car seems to be going a
different speed and although it looks like other women

are crossing without a care in the world, you haven’t
found those carefree crosswalks yet. In both cases,
the daily reminders of crossing busy streets inform the
people who cross them, each in different ways.
Now imagine you’re at the intersection of the two. As
a woman of color, you’re crossing diagonally at the
intersection of Sexism Ave. and Racism St. One of the
key points Crenshaw makes with this metaphor is that
if a woman of color is standing at that intersection, not
only is she likely to feel marginalized by both racism
and sexism, but each of those social forces affect her
differently at the intersection. Moreover, Crenshaw
argues that women of color are, in a sense, always at
that intersection. This example suggests that sexism
experienced by black women is different than sexism
experienced by White women. (And, by extension, that
racism experienced by men of color is different than that
experienced by women of color, and so on.)
One of the most significant lessons learned from all
of the scholarship on intersectionality is an expansion
on the idea that single social identity categories are
inadequate to explain the diverse experiences of human
beings. Just as human beings are socially complex
beings, the ways in which we discriminate and oppress
each other are also complex. Understanding that a
person might be affected by both sexism and ableism
is the easy part. The conversation gets more complex
when we begin seriously acknowledging that sexism
affects her differently than it affects other women, and
that ableism affects her differently than it does men
with disabilities.
To illustrate this, think back to the busy street corners.
While the woman of color is standing at the intersection
of Racism St. and Sexism Ave. waiting to cross, another
woman who happens to have a disability is a block East at
the intersection of Sexism Ave. and Ableism Blvd. While
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she still has the traffic of Sexism Ave. to maneuver,
Ableism Blvd. has a completely different traffic pattern
than either Sexism Ave. or Racism St. If we don’t
acknowledge these aspects of intersectionality, we are
at greater risk of reducing her experience to just one
or the other. Even members of marginalized groups
can have trouble understanding this.
Remember the woman at the intersection of Racism
St. and Sexism Ave.? There are men of color that are
wondering what she is doing on Sexism Ave. and White
women wondering what she is doing on Racism St.,
and each side is waiting for her to cross the street and
asking themselves why it’s taking so long.
Taking all of this
into account
when interacting
with students and
co-workers can
get overwhelming
quite quickly. In
order to break
this down to
manageable tips,
take it one step at
a time.
First of all, any
person that you
are interacting
with is simply
that: a person first
and foremost.
Being people, no
one’s experience
is the same as
anyone else’s.
Even though

two people may belong to the same or similar social
identity groups, individual experiences, thoughts, and
histories affect the way people perceive and receive
discrimination and oppression. If someone is willing
to tell their story, be attentive and listen as they are
opening up to you in a way that could be very personal.
Continue to remain aware of your own social identities
and your own multi-dimensionality or intersectionality.
Discrimination and oppression affect everyone and
being cognizant of how they affect you is one of the
greatest ways that anyone can work towards ending
discrimination and oppression. 
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Tips for a successful Summer job search

Ryan Mouncey

Brought to you by the Professional Foundations Committee

It is evident that spring is the high season for job searching
in our field. However, for many people, job searches
can last well into the summer. For others, there may be
changes within an institution or personal life that prompt
a search over the summer. At times, summer searches can
feel disheartening, with all of the “good” jobs seemingly
gone. Here are some helpful hints to keep in mind when
conducting a summer search:

summer because
the position was
not funded for
the following year.

Fellow Candidates
Just as candidates
worry about all
of the “good”
jobs being gone,
The Domino Effect
While some institutions are able to post anticipated institutions worry
positions when their employees are searching, many about all of the
are not able to post until they receive official word that “good” candidates
someone is leaving. Therefore, it is common to find being gone. If
a myriad of positions posted in early to mid-summer. your search has
Many institutions also focus on filling mid to upper progressed from
level positions before focusing on entry level positions. spring into summer,
take the time to
reassess your search. Talk to peers and mentors, and be open to
Broaden Your Search
The wider net that you are able to cast, the more likely constructive criticism. If you are on your game in the summer,
you are to find a good match for you. If you have been you are likely to impress institutions that are still searching.
searching based on a limited geography and are able
to broaden that area, you are much more likely to be Don’t Give Up
successful. If you are committed to a specific geographic A long search can be draining and stressful. Be sure
area, consider alternative ways to broaden your search. that you are taking care of your personal needs. Most
One good example is institutional type. If you are importantly, keep a positive attitude. Employers are
looking for a large public, consider a smaller school, a looking for people that they want to work with. No
private, or a 2-year college. If you are a Res Life person, matter how well you may answer interview questions,
consider facilities or assignments, and vice versa. if you convey a negative or unwelcoming attitude,
you are unlikely to receive an offer from that school.
The Economy
Given the state of the economy the past few years, more Searches that extend into the summer may feel like they will
positions have become dependent on funding. Many never end. This can be especially true when your peers and
institutions do not finalize their budgets until late spring colleagues are finding more success with their searches. With
or early summer. As a result, some positions are not able over 4000 institutions of higher education in this country, you
to be posted until later in the typical recruitment cycle. are bound to find a position that meets your needs. Keeping
However, be thorough and cautious when considering such these helpful hints in mind will hopefully help to make
positions, or you may find yourself searching again next your search process less stressful and more successful.
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LEED Certified Buildings for Campus Housing

Zac Birch and Dillon Wyatt

Brought to you by the Facilities and Operations Committee

public starting in May 2012. By visiting www.usgbc.org the
public can review the LEED 2012 draft and leave a comment
for the U.S. Green Building Council. The main focus areas
of the 2012 update are; new market sectors, increasing
the technical rigor of the rating system, and increasing the
usability of the rating system.
The LEED rating scale covers five critical areas of human and
environmental health: sustainable site development, water
savings, energy efficiency, materials selection, and indoor
environmental quality. Many different types of buildings
can become LEED certified. LEED ratings cover personal
homes, neighborhood development, commercial interiors,
new construction, major renovations, schools, retail spaces,
healthcare, institutional buildings, and the operations and
maintenance of existing buildings.

LEED Certification for buildings on campus is a growing
trend on college campuses across the GLACUHO region
and the country. This push for green and environmentallyconscious construction reflects the need to think sustainably
about building projects, which includes the creation of new
residence halls and on-campus housing.
LEED stands for Leadership in Energy and Environmental
Design and was developed by the U.S. Green Building
Council in 2000. LEED is an internationally recognized
framework that allows building owners and operators to
identify and create realistic and measurable green building
design, construction, operation, and upkeep. Once a building
is ready to be certified, the Green Building Certification
Institute uses the LEED rating scale to score the building.
The Green Building Certification Institute is an independent
non-profit that was established in 2008 with the support
of USGBC. It is made up of an ISO-complaint international
network of certifying bodies. This network ensures that
the LEED certification process can take place globally, that
ratings are consistent, and that the ratings are valid. The
LEED rating system was originally created through an open
census-based process led by LEED committees. Currently,
the LEED ratings are being updated in a process called LEED
2012. The current update can be commented on by the

The rating scale is a 100 point scale with point areas being
weighted to reflect the possible environmental impacts. On
top of the 100 possible points, a project can earn 10 bonus
points, 4 of which address regionally specific environmental
issues. For a project to achieve certification it must meet
all prerequisites and earn a minimum number of points. All
projects are not certified at the same level. The LEED rating
system has different certification levels based on how many
points the projects scores on the scale. A LEED Certified
building requires 40-49 points; LEED Silver requires 50-59
points; LEED Gold requires 60-79 points; and LEED Platinum
needs over 80 points. The LEED rating scale rates a project on
the project’s lifecycle, making it important for stakeholders
to consider sustainable building practices and design before
the project breaks ground. Additionally, a LEED assessment
at the beginning of a project can help evaluate and articulate
the LEED level sought and the project’s goals.
Many building owners and operators are drawn to LEED
certification because of the environmental and financial
benefits that come with a LEED certification. Environmental
benefits include less waste sent to landfills, healthier and
safer for building users, conservation of energy and water,
and reduction of greenhouse gas emissions. Financial
benefits include lower operations costs, an increase in the
value of the building, qualification for tax rebates, zoning
allowances, and other city specific incentives.
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Case Study: Ferris State University

In the fall of 2010 and after 18 months of planning and building, Ferris State University opened the East Campus Suites, a threebuilding suite-style complex—all of which were LEED Gold certified. Dr. Jon Shaffer, Director of Housing, explained that the push
for the LEED certification was because of student interest. “We held town hall meetings to discuss the new construction,” he said.
“Being green and sustainability kept coming up as themes from the students. We had already been thinking about LEED, so it fit.”
During the planning process, Ferris State University was focusing on attaining LEED certification at the Silver level because it was not
overly difficult from the original plans. However, after some creative value engineering, it was clear that LEED Gold was not only a
possibility, but a reality. Value engineering is examining the goods that are being used in relation to their cost and their function.
“We saw that our plans could be produced with different, more cost-effective materials,” Shaffer said.
The department has to truly focus on the purpose of the building because of the LEED requirements and restrictions, particularly
about recycling and reducing environmental impact. To construct the East Campus Suites, seven old apartment buildings were
taken down. Almost all of the materials that could have been recycled into the new construction were (approximately 85% of the

The LEED rating scale covers five critical areas of human and environmental
health: sustainable site development, water savings, energy efficiency, materials
selection, and indoor environmental quality.
old was utilized in some way for the new buildings). They used their connections with AAL, a laundry vendor, to get more efficient
front loading washing machines. It was also important to Ferris State University to purchase locally. “65% of everything that was
built or manufactured for the East Campus Suites was done so within 100 miles [of Ferris State],” Shaffer explained. “It was really
important for us to get Michigan made items. If that couldn’t happen, we looked for American made. We really focused on using
West Central Michigan employers for the design and construction, too.” This included using Tower Pinkster, an architecture firm,
as well as Granger Construction Company, both based out of Grand Rapids, Michigan to complete the project.
Sustainability was on the forefront as everything was being constructed. This included controlling the amount of waste that was
being produced. “We had contracted with local Amish carpenters, who built the panelized wood framing,” Shaffer said. “It was
built and brought to the build site in the order that it was needed. It was directly put into place, so it did not require any cutting
to fit it. Therefore, there was no scrap lumber.”
Some of the environmental friendly amenities include the buildings have ultra-efficient energy; low maintenance, no irrigation
landscaping and rain garden; naturally lit stairwells; lights in halls which are motion activated; and restricted water flow. Additionally,
the buildings now have three times the occupancy of the old apartments and they take up half of the area.
The project was not without frustrations, however. Some LEED points were unable to be attained because of their lack of practicality
for the purpose of the buildings. “LEED tends to focused on the urban environment, so items such as access to public transportation
were not purposeful for rural, Western Michigan,” Shaffer said. “It also is not practical to build a floor out of cork or bamboo with
the winter weather we get here if we wanted it to stay looking nice.”
The construction of the East Campus Suites was a hugely successful venture for Ferris State University. The project took
18 months, was completed on time, and was finished ten percent under budget. “We saved about $2 million because we were
constantly value engineering every detail of the buildings,” Shaffer said. The LEED certification did add costs to the building, but it
was a planned cost. The additional costs had been built into the cost of the building.
Shaffer felt that the LEED certification was the right thing to do. “You have to ask yourself, ‘Why are we going after [the LEED
certification]? Are we adding value to the student experience?’” he said. “It could easily lose track of the purpose if it is not focused
on the students.” 
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Universal Design

Dana Grant and Greg Harris

Brought to you by the Inclusion and Equity Committee

When considering diversity, many people will
quickly list off characteristics such as age, race,
gender, religion, sexual orientation, socioeconomic
status, and ethnicity; all of which are correct and
should be considered.
However, along with these, a common aspect of diversity
that is often overlooked is that of an individual’s level of
ability. Just as it is important to be inclusive of different
cultures, values, interests, and beliefs, it is also important to
be considerate and inclusive of individuals’ various abilities
and disabilities. As the number of college students with
disabilities continues to increase, so too must the efforts of
student affairs professionals to make institutions of higher
education more universally accessible.

What is Universal Design?

The Center for Universal Design defines Universal Design (UD)
as “the design of products and environments to be usable by
all people to the greatest extent possible, without need for
adaptation or specialized design.” While most institutions are
quick to make accommodations to give individuals the access
they need or deserve, Burghstahler and Corey state the use
of Universal Design requires administrators to be less reactive
and more proactive when considering aspects of accessibility.
With this, it needs to be remembered that Universal Design
is a goal, and while the idea is to reduce the amount of
accommodations that may be needed in the future, it must
also be understood that nothing will ever be 100% accessible
to every single person, and that accommodations may still
need to be implemented. The concept of UD incorporates
seven principles. When implemented, these principles help
to make environments and services accessible and inclusive
without lowering quality or standards.

The Seven Principles

The Center for Universal Design describes the seven principles
of UD. The first principle of UD is equitable use, meaning the
design is useful to people with diverse abilities. An example of

this would be electronic materials that are readable by screen
reader. This allows for people to read what is on the screen and
listen to the words being read to them. The second principle
is flexibility in use. This means that the design accommodates
a wide range of individual preferences and abilities. Tables
in a computer lab that can be adjusted to different heights
are one example of this. The third principle of UD, simple
and intuitive use, is just as it sounds. The design is easy to
use for any and all users regardless of knowledge, language,
education level, and etcetera. An example of this would be
emergency exit signs being placed in easily seen locations,
and that utilize colors often associated with emergencies,
such as red. The fourth principle is perceptible information.
This means that the
design allows for
Universal Design
information to be
is the design of
effectively to the
user regardless of
products and
conditions or user’s
environments to be
sensory abilities. An
usable by all people
example of this would
to the greatest
be videos that include
extent possible,
captions which allow
without need for
for individuals the
option of hearing
adaptation or
and /or seeing the
specialized design.
information being
presented. The fifth
principle, tolerance
for error, means that the design minimizes the chances of
hazards or errors due to accidental or unintended actions .
Instructional software or brochures that provide guidance
are examples of this principle in use. The sixth principle,
low physical effort, means that something is designed to
be used efficiently and comfortably with minimum fatigue.
An example would be chairs and tables with wheels on
them that can be easily rearranged. This can be helpful
for individuals that need additional space, as well as for
when a room may need to be rearranged for a meeting or
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program. The seventh principle, size and space for approach
and use, means that appropriate size and space is provided for
approach, reach, manipulation, and use regardless of user’s
body size, posture, or mobility. An example of this would
be front desk areas that can be accessed from a standing or
seated position. Once the seven principles are recognized
and understood, administrators can then begin the process
of applying Universal Design.
The Process of UD
When it comes to applying Universal Design, Burgstahler
describes an eight-step process that can be utilized. Step one
requires identifying the product or environment to which UD
should be applied. In step two, administrators should define
the universe, which means taking into account the overall
population and characteristics of its members. During step
three, involve consumers, individuals that are most likely to
use the product or environment are consulted during the
phases of development, implementation, evaluation, and

application. For step four, adopt guidelines or standards,
individuals’ ideas are integrated with other best practices.
Then, in step five, apply these newly adopted guidelines or
standards. As mentioned previously, nothing will ever be
100% accessible to every single person, so with that in mind,
step six is to plan for accommodations. By planning for
possible future accommodations, administrators will be better
prepared to offer such services more quickly, and sometimes
at lesser cost. Step seven, train and support, requires the

tailoring and delivering of ongoing training and support to
stakeholders. This might include training instructors, staff,
or volunteers, so that they will be able to carry out tasks and
duties using the principles of UD as well. Finally, in step eight,
evaluate the service or product by collecting input from users.
Once step eight is complete, take the new information gained
through evaluation and start the process over again so that
improvements can be made. Remember, UD is not a process
that is done once and then never used again. Rather, this
process is actually a cycle, constantly being reused so that
administrations are continuously working towards the goal of
creating the most universally designed environment, service,
or product possible.
Universal Design is a concept that benefits all individuals.
People that use wheelchairs are not the only ones that benefit
from extra wide doorways, entrance ramps, and elevators.
Similarly, most people would agree that signs that are easy
to see and read, or processes that allow for extra guidance

or error corrections can be very helpful. Universal Design is
not only applicable to the physical features of a building or
campus, but also should be considered when planning and
implementing every-day services, programs, and processes.
By utilizing UD, administrators are not only showing their
support for social justice but they are also demonstrating
their commitment to diversity, and creating an environment
that is inclusive of all individuals. 
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ODE to a college roommate

Dr. Andrew Beachnau

It has now been over 20 years since I was
first a freshman in college. I remember
it like it was the other day. My parents
drove me to campus loaded with all
my personal items and property. I still
remember the first sight of the residence
hall as I turned the street corner. There
were several students directing my family
and me into the building. I remember the
chaos of moving in.
Everyone was running around and bringing
items into the building. I remember
feeling a little sick about whether I made
the right choice to attend this institution.
I remember the first question I received
upon check-in: “What is your name?”
It was a fairly simple question that I
struggled to answer.
Upon receiving my room key and some
vague directions to my room, I proceeded
to move into room 122. I suddenly
realized I was on the first floor and the
first door on the hallway. I considered that
to be lucky because I could now choose
to interact with the other residents based
on the location of the exit door. Safety….
I could determine when and where I
interacted with others!
As I entered my room and began to
unpack I went through the rather awkward
process of saying goodbye to my father.
This was something we rarely did well,
and it was always a weird moment for
me. I remember my father saying, “Do
your best,” and shoving some money into
my pocket. This was his way of saying he
loved me. As I turned around, I caught my
mother making my bed. I was shocked!

After 18 years of lectures on making my bed, here was my mother
changing the rules. I suspect it was hard for her to say good-bye
as well.
After final good-byes and “we are proud of you,” my parents left.
I remember the silence of my residence-hall room as the reality of
being alone became real. I was now in college and waiting for a
familiar sound or sight that would make it all right. I was looking
for a friendly face.
It came… As I opened my door, a rather large, clumsy individual
walked down the hall toward me and stuck out his hand. “Hi, I am
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Bruce on the Loose,” he said. My
first thoughts of Bruce Cross, (his
real name), were I felt sorry for
him. He was different, maybe
even a little weird. He even came
from a strange town, Kalkaska, MI.
He had a strange major, English,
and had an even stranger career
goal, to be a newspaper editor.
My first impression of Bruce was
how different he was from me, yet
I appreciated all his differences
and we became best of friends.
It seems odd now to talk about
how different I was from Bruce.
We had very little in common.
However, I learned more about
myself from Bruce than any
college class. He always had a
positive attitude no matter how
bad classes or tests became. He
always knew someone on campus
with the answer. This proved to
be helpful in getting assistance for
our frequent problems on coping
with college life.
Because of Bruce, I became
involved in hall government (I
was president and he was vice
president). We became involved
in intramural sports, and we lost
often and complained about the
officials. We worked together
on campus programming; he
got me one of my first jobs on
campus as a movie projectionist
for the film series. We joined a
Greek organization together, and
he encouraged me to become a
Resident Assistant. A position
that later would turn into a
career move at Grand Valley State
University.
After we graduated, we agreed
to keep in touch. Bruce took a
position with his local paper

in Kalkaska. I took a position
in housing at GVSU. We saw
each other several times after
graduation. In reflecting on my
first few hours, days, and years
in college, I now appreciate the
importance of taking risks and
meeting people that are different
from me. For me, Bruce provided
a sense of belonging in a time of
my life when I was looking for
a friend. My advice to all new
students is to find your niche - or
more importantly - your Bruce on
the Loose.
Note: Bruce Cross passed away
suddenly on November 19, 1983
at the age of 23. At the time he
was editor of the Leader and the
Kalkaskian in Kalkaska, MI.

My Three
Often we believe we have to
imagine, create, implement, and
evaluate all aspects of our job in
order to measure success. In fact,
if we follow the wisdom of those
that have gone before us, success
can be measured by the friendships
and relationships that we develop.
Relationships and friendships
often mirror our personal values.
I n o t h e r wo rd s , p e o p l e t h at
we trust and respect shape us.
Research into college success
and persistence indicates that
i f a st u d e nt d e ve l o p s t h re e
relationships during their college
career, their ability to persist toward
graduation increases exponentially.
Specifically, if a student develops a
positive relationship with another
student, staff, and faculty member,
their chances of persistence go up.
The ability to “connect” or to be
involved with others often is the
difference in whether a student
stays at a particular institution.

In my own life, I too had three significant
relationships at my undergraduate
institution. This included: a roommate
(Bruce Cross), a coach (Bruce Dickey)
and a faculty member (Dr. Bernie Davis).
All three relationships contributed
much to my personal and professional
development. I value the insight and
honesty all three provided me during
my undergraduate years.
In preparing for your role as a Housing
and Residence Life staff member, I
would ask you to reflect on the “three”
people in your life that have contributed
to your success and persistence. I
suspect many of those people do not
realize the positive impact they have
had already on you (feel free to tell
them). I would also challenge you
to assist in the connecting of your
residents with their personal “three”
during the academic year. It may be
you! 
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ACA DEM I C I NI T I AT IVES IN GL AC UHO
Laura Ryc halsky

B rou g ht to yo u by the Student Learning C om m i ttee

Butler University’s Department
of Residence Life engages faculty
in numerous ways in each of the
areas on campus. As students
progress through traditional
residence halls, to suite style and
apartment living, their interactions
with faculty in the halls evolve.
As first year students, residents
have the option to live in one of
two Freshman Living Learning
Centers (FLLCs). Each first year hall
hosts a Faculty in Residence (FIR)
who works and lives with the FLLC.
The FIRs provide opportunities
for students to socialize with
faculty outside the classroom
and to be more comfortable with
their professors. FIRs also work
with Resident Assistants to create
programs that introduce students
to academics on campus and the
Indianapolis community. For first year students who are
not a part of the FLLC, they still have regular interaction
with faculty in their residence hall. RAs are paired with
Faculty Allies, who serve a similar purpose to the FIRs
but do not live in the hall. These relationships also help
students build relationships with faculty and provide
good programming opportunities for connections.
During students sophomore year, they typically transition
to a suite style building that houses four FIRs. These faculty
members provide programs that are social, educational,
cultural, and academically focused. A number of students
serve as an advisory board that works with the faculty to
determine programming opportunities. Faculty members
also invite their students into the hall before exams to
help answer last minute questions about class materials.
FIRs are provided with an apartment in the hall they work
in, a meal plans, and access to a programming budget.
As juniors and seniors, Butler students transition into
apartment communities. There are no designated
faculty members to work in this area, but students

requested similar interactions with their faculty. To
meet this need, apartment staff members invite faculty
to programs and outings to engage with students.
Examples of programs include having business professors
explain the ins and outs of setting up bank accounts
or attending a theatre performance and having a
discussion with the actors. Faculty dinners are also a
way to help form connections between students and
faculty and also allow students to learn more about
the Indianapolis community. Funds for these programs
comes from the student housing programming fees.
For this upcoming school year, Butler Residence Life
is creating theme communities for the sophomore
students to be a part of. Current students were surveyed
to see which options they would be interested in
participating in, including school spirit, sustainability
and “Indy Foodies.” The communities are being
organized to help give more direction for the FIR
programming and to increase student learning and
involvement during their residential experience. 
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the sorority/fraternity residential experience:

C reating a n E nvi ron m e nt C on d u c ive to A cad e mic an d So c ial E xc e llence
M ate a Vazge c

For decades, sororities and fraternities have had a longstanding tradition in higher education. These groups provide an
environment of commonality and inclusiveness among their membership. They assist students in developing socially,
academically, culturally and professionally. Although these societies may sometimes be paralleled with negative
stereotypes, sororities and fraternities have come a long way and continue to make progress in living the values their
Founders originally established.
As Housing officers, we play a vital role in assisting our residential sororities and fraternities in establishing communities
which are conducive to academic excellence. We can assist in the journey of seamless transition between academic
and social integration through creating Living Learning Communities (LLCs) within the sorority/fraternity community.
LLCs have emerged as a major trend in higher education residential living over the past couple of decades. They serve
as a way to blend classroom (curricular) and extracurricular (co-curricular) activities in order to produce a successful
environment for students’ learning and development. Studies such as that of Lenning and Ebbers found that positive
effects of LLCs include higher academic performance, institutional satisfaction, retention and increased quality and
quantity of learning.
According to Tinto, students are more likely to remain and persist through college if they are given opportunities to
become integrated in the fabric of the institution through both their social and academic endeavors. Sorority/fraternity
students self-select their social network which potentially gives them an upper hand in the social realm over students
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who are still searching for their social home on campus. At the same time, many hold themselves to a high academic
standard through establishing a minimum grade point average that all members must reach. In this respect, sorority
and fraternity life strives to achieve a balance between the social aspects of the organization and the academic
achievements of its members. The intentional combination of these two areas through the LLC experience yields a
high impact educational practice. According to Kuh, a high impact educational practice is defined as “an investment of
time and energy over an extended period that has unusually positive effects on student engagement in educationally
purposeful behavior” .
This practice helps to further the benefit of not only membership in the organization but membership with the institution,
as retention and persistence to graduation are often affected by a student’s co-curricular experience. Therefore, to
build on the organizations which focus their effort on creating a positive experience for their members can produce a
seamless curricular and co-curricular practice and enhance the impact of the overall mission of the institution.
Lenning and Ebbers identified four types of LLC models, two of which are: the Residential LLC – activities occur within
the residence halls and the Student Type LLC- students are brought together based on common characteristics. The
definition of these two types can be applied to the sorority/fraternity community residing on campus. The students live
in a residential environment and are brought together by common values, which are the principles of their organizations.
Therefore, they have already established a foundation for an LLC, that we as Housing officers can now begin to build on.
Almost all social sororities and fraternities are founded on the value on Education. Therefore, an educational curriculum
is already built into the fabric of the organization. This may be through study hours, academic plans and maintaining
a certain grade point average, as mentioned above. The next step would be to utilize faculty and academic advisors
by integrating them into the experience. This may be accomplished through social and academic interactions such as
course instruction or holding office hours in the sorority/fraternity house,
or perhaps joining the group for dinner at their residence. Advisors could
be more available by spending time in the facility as well. As Kuh stated,
advising is no longer a once a semester meeting, but ongoing consecutive
conversations regarding the students’ needs. This behavior will help the
students to get to know the academic personnel outside of the classroom,
which in turn may create positive stereotypes regarding attending offichours
and interacting with faculty. At the same time, this would benefit the
organization by fostering an environment more conducive to a balance of
academics and social activities.
Although the creation of a brand new Living-Learning Community may
be a long term goal, considering the idea of creating this experience in
the sorority/fraternity community may be a great start. The foundation is
already established for institutional personnel to provide and integrate
resources for the most impactful student experience. 

2
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Aquamarine blue 5

A BOOK REVIEW
Kate G an n o n

In this quick read that recaps different stories from various aged students throughout the world, really, I learned
quite a bit about how we as practitioners can be better prepared. As the prevalence, or at least the knowledge
about Autism Spectrum Disorder (ASD) increases in our colleges and universities, we need to be aware and informed
student affairs professionals. Aquamarine Blue Five is a great, efficient read from the perspective of college students
that have told their stories in their own words. What is great about this book in particular, is that the author, who
was diagnosed with Asperger’s Syndrome herself, kept the original wording and format of each submitted story.
She did not change or edit things so that they would flow better, or make more sense to neurotypicals or NTs (a
term that was coined in the autistic community as a label for people who are not on the autism spectrum that see
things that are consistent with a “normal” development).
Although the book is 10 years old today, the stories within it maintain their relevance to our student culture today.
One story talks of a female’s particular eating habits which were wrongly mistaken for an eating disorder at her
campus. Many personal accounts in the text refer to the challenges of students on the ASD spectrum finding
employment post-college. One student, Chris, advises that “any college student with a known disability or special
education experience should, in my opinion, contact a career counseling official before making a decision on a
college major, and the sooner the better once coming to college,” (p. 83). I found this to be a great piece of advice
for working with our ASD students. However, the issue would be us knowing who they are so that we may offer
that advice.
At the conclusion of the text, the author gives a list of items to consider for student affairs professionals when
assigning ASD spectrum students and working with them. She goes through different departments on campus
ranging from of course the counseling office to academic advising and also including housing. The suggestion for
housing officials is that ASD spectrum students have a difficult time living with others. Whether that means a single
room or living with parents nearby, as most students in this text went to college nearby their homes (the changes in
atmosphere and environment proved to be too much for most of the ASD students in the book). From fluorescent
lighting to the feeling of water, Prince-Hughes also gives a short description of various sensory problems that are
common with ASD students.
Another piece that stood out to me while reading this was the mention of rules and conduct for ASD students. As
many of us in housing also manage judicial actions on campus, there were some great tidbits of advice. For example,
many ASD students enjoy rules and routine very much so, therefore if they are found in violation of a policy, it is
likely that they were unaware of the rule or regulation. Some suggestions from the book included to allow the
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student to write down their account of the incident as “it

memories from their college experiences. One critique I

has none of the overwhelming intensity of face-to-face

have of the book is that the suggestions for the sensory

conversation, and it affords the writer space to talk about

issues within the halls and classrooms seemed somewhat

one question or thesis without limit” (p. xiii).

unrealistic, such as asking all students in a class or hallway
to avoid using cologne and perfume as some ASD students

There are many small examples that can span a great

can be very sensitive to strong odors (p. 128). However,

number of our everyday interactions with students. I

I believe that the point of these suggestions was for the

myself am guilty of assuming certain behavior to mean

readers to simply be more aware and sensitive to the needs

something and reacting based on my assumption (e.g. lack

and impacts on all students, whether we know they are

of eye contact or talking in a conduct meeting likely means

along the ASD spectrum or not. We often will not know that

that student may be hiding something). In this book it is

many of our students suffer from different ASD syndromes,

time and again stated that the issue that we NTs assume

but as student affairs professionals we need to be educated

is that ASD students do not understand the complex,

on these types of conditions and the signs that can point

when it’s exactly the opposite. They perfectly understand

to them. Knowledge alone can help us to be more inclusive

complexities, equations, philosophical concepts, etc. but

and understanding of our students and we all know the

when it comes to assumed sarcasm or social cues that NTs

impact that one person can have on the life and experience

find second nature and simplistic, ASD students are lost

of a student. 

and confused.
Happy Reading!
The overarching theme that stood out to me while reading

Prince-Hughes, Dawn. Aquamarine Blue 5: Personal Stories

was that most of these individuals had gone most of their

of College Students with Autism. Athens: Swallow/Ohio UP,

life without knowing they were along the spectrum of

2002. Print.

ASD; always thinking that something was
wrong with them and that they needed to
“give up” or “hide” their true selves to fit in

For more on the ASD spectrum:

with society. However, with the publishing of
this book, the author stated that the “autistic
culture has only become possible in the age

Check out the archived GLACUHO webinar from Jill
Walters at http://www.glacuho.org/webinars

of the internet” (p. xi) as it has allowed for the
connection of people across the world and
for those along the ASD spectrum to search
out their symptoms and find answers earlier

Students with Asperger Syndrome: A Guide for College
Personnel by G. Ruth Bork, M.Ed., Jane Thierfeld Brown,
Ed.D. and Lorraine Wolf, Ph.D.

on in life.
In summation, this short collection of stories

Ask and Tell: Self-Advocacy and Disclosure for People on
the Autism Spectrum by Stephen Shore, Ed.D.

is a great introduction to literature on the
ASD spectrum in that it allows the reader to
learn while applying it to personal accounts.
Many of the stories were from different
countries and most were much older when
they wrote the stories and were recalling

The Parent’s Guide To College For Students On The
Autism Spectrum Jane Thierfeld Brown, EdD, Lorraine
E. Wolf, PhD, Lisa King, MsEd and G. Ruth Kukiela Bork,
Med.
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spotlight on state delegates: ohio

I nter viewed by Cait lin Mac Neil

Name: Vicka Bell-Robinson
Institution: Miami University
Position Title: Associate Director of Residence Life
Term: November 2010 – November 2012

Why did you
want to be a state
delegate?
I wanted to serve as
the Ohio Delegate
because it would
give me the ability
to increase my
involvement in the GLACUHO region, and allow me to
have a positive and lasting impact on the current and
future housing professionals that work in the State of
Ohio. I was interested in leading and organizing regular
conference events and state networking activities
including the Five Star and Connections Programs
and the Connections program in addition to the other
responsibilities that fall under the State Delegate realm.
What do you enjoy most about being a state delegate?
I really like working with colleagues who value college
and university housing systems and the experiences that
students have while they are living on campus.

an RA drive-in conference
in the fall on the southern
part of the state; it would
be great if there was strong
participation from the
membership.

What one bit of advice would you give entry level
professionals?
Think back to when you were a first year student and any
class you took would count towards graduation because
you were just starting out. Being a new professional
is similar because you are just starting out and any
experience you gain is going to add to your repertoire,
so get involved with your campus and be engaged with
your students in as many appropriate ways as possible.
What are your hopes and dreams for the future of
GLACUHO?
I hope that GLACUHO will be the organization that
connects with different types of people from different
types of institutions. There are a good deal of small
private institutions in Ohio who do not participate in
GLACUHO and I think it might be because they do not
feel like there is a space for them. I’d like to make sure
that as we discuss inclusion; we are thinking about it
broadly in order to better serve our institutionally
diverse membership.

As the Ohio State Delegate what do you do?
As best as I can, I represent the issues and needs of
housing officers in Ohio. This involves raising questions,
challenges assumptions, and championing causes on
behalf of the schools on Ohio. I facilitate information
from the GLACUHO Board of Directors to the Ohio
member schools. I also facilitate communication among
the member schools through the state listserv.

What has been your favorite memory from being in the
GLACUHO region?
I’ve been involved with GLACUHO since 2000, so I have
many terrific memories. I mostly recall leaving the Annual
Conference and other GLACUHO events inspired by the
energy of my regional colleagues. I appreciate having
reflective conversations, participating in wonderful
presentations, and hearing advice from thoughtful
housing leaders.

In what ways do you hope to interact with GLAUCHO
members this year?
I hope to connect with people at the Annual Conference
as well as at other Ohio Events. We are looking at having

Most memorable would be the presentation that Jack
Collins gave in 2010, he did a great job of summing up
the lessons that he had learned over the course of his
career. 
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The Big “D”

Ch r ist in e Sp it le r

Res i d ent As s i sta nt , M i a m i U n i versi t y

At th e en d o f th i s week, I wi l l have completed an 8-week course designed to teach n ew Resid ent
As s i sta nt s ( l i ke mysel f ) what my j ob ex pectat ions are, how to meet t hem, and how to p ers o n ally
g ro w i n t h e p ro c e s s . T h o u g h t h i s c l a s s wa s a n ex te n s i o n o f my t ra i n i n g , t h e co u rs e wo r k wa s
va stl y d ifferent f rom the m ater i a l covered in pre-semester t raining. I wasn’t taught h ow to f ile
an i n ci dent re p o r t , or how to resol ve a roommate conflict , nor was I taught how to p u t o n t h e
best program possible— in fact, this class didn’t teach me the answers to any typical RA problem.
R ath e r, I was tau g ht how to eva l uate a n issue, recognize it s importance, determin e a s o lu t io n ,
an d th en ref le c t on i t. I wa s ta ug ht that t he problems I will be faced wit h won’t have a r ight o r
w ro n g an swer a s muc h a s there w i l l be a better or worse response. Though we covered a variet y
o f to p i c s i n c l a s s , there wa s a l a rge over-arching t heme among all—t he power and im p o r tan ce
o f d i ve rs it y.
Di ve rs i t y. D i ve rs i t y. D i versi ty. D i versi ty. Diversit y. Perhaps t he most repeated word am o n g t h e
enti re res id en c e l i fe com m uni ty, di versit y seems to be t he buzz word of t he decad e. Refe r r in g
to b o th t h e c u r re nt c ul ture of the com munit y and t he cont inuous goal for t he fut u re, d ivers it y
e n co m p a s s e s a l o t . I t ’s t h e o n e to p i c I t h i n k e ve r y R A i s co n c e r n e d w i t h — b u t ve r y fe w f u l l y
un d e rsta n d .
Wh e n m o st st u d ents thi nk of di versi ty—we start to list t he most common categorizat io n s --race ,
rel i g i o n , s ex , age, etc . Whi l e thi s response is not wrong—I’ve come to v iew it as a ve r y n ar row
persp ec t ive. T h e tr uth i s that ra c es a nd religions are great examples of diversit y, b u t t h ey are
j u st t h at — exa m p l e s . T h e o ve r w h e l m i n g re s p o n s e to t h e te r m “d i ve rs i t y ” h a s l e d to st u d e nt s
atte mpt in g to i d enti f y the wea l th or l a ck of diversit y among campus; how many black st u d ent s
atte n d o u r s c h o o l ? Wh at i s th e m o st p o p u l ar rel i gi o n o n camp u s? Wh at ’s t h e femal e to m al e
rati o ? T h o u g h t h ese q uesti on s a re sea rchi ng for d i versi t y, t hey are perpet uat i n g an i n co r re ct
un d e rsta n d i n g t h at di versi ty i s recog nizing and establishing “a good mix ” and ce leb rat in g t h e
eq u a l d i st r i b u t i o n of ea c h categor i zati on across t he board. Diversit y is about diffe re nt co lo rs ,
shapes, and sizes…but it also comes in different colors, shapes, and sizes. The unfortunate reality
is th at st u d ent s a re awa re of the ex ten sions of diversit y, but t heir inst inct ive un d e rstan d in gs
have b ee n s h ap e d a nd m ol ded by how ot hers have defined it for t hem.
Wh at st u d ent s h ave m i sunderstood a bout diversit y direct ly stems from what administ rat io n h as
co nveyed to t h em—that “ thi s sc hool l a cks diversit y ”, “we need a larger Black comm u n it y ”, “ we
all come from the same socio-economic status”, and the list goes on and on. While there is truth
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in th ese stateme nts—these statem ents imply what diversit y must look like. A nd th is p ict u re is
a ve r y n ar row view of what di versi ty i s. Diversit y is not about finding t hat “perfect m ix ” an d it
ca n n o t b e d ef in ed or desc r i bed i n ter m s of “lack ing ” or “sufficient ”. To say so not o n ly d isto r t s
peo p l e ’s view o f di versi ty—i t a l so negates t he value of exist ing differences.
I n o u r c l a s s re a d i n g s a n d w r i tte n ref l e c t i o n s we u n cove re d m a ny a s p e c t s o f d i ve rs i t y, a n d i n
o u r co n s e q u e nt d i sc u ssi on s I wa s co nti nu al l y remi n d ed h ow t h e d i versi t y on cam p u s m ay n o t
meet a l l t h e Un iversi ty-broc hure- cover ideals, but it does include a wide variet y of st u d e nt s o n
campus that offer far more unique and diverse perspectives than may appear on the surface. We
speci fi ca l l y d i s c u s sed som e of the a spect s of diversit y t hat play a big role on camp u s , in clu d in g
soci o - eco n o m ic status a nd rel i g i on. As a medium-sized public school wit h a private s ch o o l fe el,
o u r c u l t u re a tt ra c t s a d e m o g ra p h i c w i t h h i g h e r s o c i o - e c o n o m i c sta t u s e s . We d i s c u s s e d h o w
e v e n t h o u g h t h e m a j o r i t y s e e m s t o b e l o n g t o t h e s a m e s o c i o - e c o n o m i c sta t u s , m a ny o t h e rs
are n ’t a n d fac e c h a l l enges a c cordi ng l y. In addit ion, we touched on t he wide variet y o f re ligio u s
representation on campus,
and how many religiously
affiliated organizations are
present despite the overarching secularity that public
s c h o o l s te n d to p re s e n t . O n
a ca mp u s t h at o f ten a ppea rs
h o m o gen o u s , i t i s i m p o r ta nt
to re co g n i ze t h at di versi ty i s
t h e re ; yo u j u st h ave to l o o k
for i t a n d va l i d ate i t.

“As a Resident
Assistant it is
imperative that
I understand
the breadth of
diversity and
what it means...”

As a resident assistant it is
imperat ive t hat I u n d e rstan d
the breadth of diversity
and what it means, so that
I am able to properly and
effectively recognize and
celebrate diversity within
my own commun it y. I n o rd e r
to create a community that
learns and grows from a
diverse environment that only
a re s i d e n c e h a l l c a n o f fe r, I
must fi rst b e c u lt ura l l y com petent myself. Then I must use my k nowledge to act ive ly cap italize
o n th e va st a m o u nt of di versi ty i n my communit y, and to allow my resident s to discover t h is fo r
th e mse l ve s .
T h o u g h my c l a s s i s co m i n g to a n e n d , i t h a s s p a r ke d m a ny g re at d i s c u s s i o n s a n d p ro v i d e d a
framework for deeper reflections leading to greater understanding on concepts such as diversity.
Wh i l e I am t h an k f ul I wi l l not be tested wit h a final in t his course—I am reminded t h at t h e re al
test is my everyday job as a resident assistant. I am regularly faced with roommate conflict issues,
pro g ra m m in g d ec isi ons, uphol di ng communit y standards and more as an RA . Though t h is clas s
did n o t g i ve m e “the a nswers” to these problems... it ’s given me t he opport unit y to grow as a
leader, an intellect, and an educator. And from what I’ve learned, diversity is a ver y complicated
top i c — o n e t h at n ot m a ny f ul l y understand, but it is my hope t hat t hey too, sooner o r later, will
co m e to u n d erstand that di versi ty i s m uch more t han a silly litt le buzz word. 
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SO YO U WANT TO B E A COMMI T TEE CHAI R?
B o b b ie D en is e Col e, GL AC UHO Inc l usion and Equit y Committee Chair
B ro u ght to yo u by the GLACUHO Board o f D i rectors

B e i n g a G LAC U HO com m i ttee c ha i r i s a challenging , valuable, and rewarding exp er ien ce ;
h o we ve r fo r m a ny ta k i n g t h e l e a p to s e r ve i n t h i s ro l e ca n b e q u i te o ve r w h e l m i n g . M y
go a l w i t h t h i s a r ti c l e i s to hopef ul l y s hed some light on t he qualificat ions it take s to b e a
successful committee chair, highlight the challenges and benefits associated with the role,
a n d f i n a l l y h e lp to a l l evi ate a ny a ng st about stepping into t his leadership role.
G L AC U H O co m m i tte e s a re t h e h e a r t o f t h e a s s o c i at i o n . T h e co m m i tte e s p ro d u c e q u a l i t y
p ro gra m s , in i t i ati ves, a nd provi de res ources t hat support and encourage learning am o n gst
our members. Current President-Elect, Grant Walters, stated that “ The work of the GLACUHO
committees are truly the backbone of our association. We rely on them to not only generate
t h e i d e a s a n d c o n c e p t s t h a t p ro v i d e re s o u rc e s a n d o p p o r t u n i t i e s fo r o u r m e m b e rs h i p ,
b u t al s o to p ro pel them for wa rd by developing tangible init iat ives and materials t h ey can
a ctu a l l y u s e .”
A s a co mm ittee c ha i r, som e of the m ajor tasks t hat you will have will be to help gu id e t h e
direction of your committee, produce a vision for that year, and ensure that your committee
i s m e et i n g t h e n e e d s o f t h e a s s o c i at i o n . Wa l te rs go e s f u r t h e r to state “ t h e co m m i tte e
c h a i rs a re i n p l a c e to e n s u re o u r co m m i tte e s m e et t h at re s p o n s i b i l i t y. S o m et i m e s t h at
m e a n s t h ey ’re ac ti vel y wor ki ng on a port ion of t he committee’s charges or devel o p in g an d
delegating tasks for committee members; other times they ’re facilitating by simply providing
s u p p o r t , an swe ri ng questi ons a nd g i ving input in t he back ground. Committee ch airs are
a l s o an im p o r tant l i a i son between their committees and t he GLACUHO Board of D irecto rs .
Th ey p lay a c r i t i ca l rol e i n the conversat ions and decision-mak ing related to as s o ciat io n wide issues and programs, from the planning of our Annual Conference to the development
a n d m a n a ge me nt of our f i na nc es.”
S e r v i n g i n t h e l i a i s o n p o s i t i o n ca n b e a c h a l l e n g i n g ex p e r i e n c e at t i m e s a s yo u wa nt to
make sure you advocate for your committee while also maintaining focus on the big picture
v i s i o n o f t h e as soc i ati on; however this liaison role allows for ver y intent ional pro fes s io n al
development for those serving within the committee chair position as well as the opportunity
to have your voice heard on major GLACUHO decisions. Vicky Dean, current Student Learning
committee chair, has witnessed this firsthand in her first year as a chair, she states “taking
o n a l e ad ers h i p rol e i n GL AC UHO g i ves you t he opport unit y to cont ribute more.”
S e r v i n g a s a c o m m i tt e e c h a i r d o e s h av e i t s c h a l l e n g e s . O n e c h a l l e n g e i s t h e a b i l i t y t o
effecti vel y manage thei r commi ttees from a distance. Winter Meeting is the only time that
committee chairs are with their entire committees in person before the annual conference.
Completing tasks and initiatives can be challenging through email, Skype, and Go-To meetings.
Walters explains “although our committees generate so much excellent work at our Winter
M eet in g e ac h yea r a nd at the Annual Conference, t hey operate from a distance fo r m o st
o f th e ye a r. C h a i rs have to br i ng toget her t he indiv idual effort s of t heir members s o t h ey
m e s h i n a s h a re d v i s i o n o r p ro d u c t t h a t re p re s e n t s t h e e n t i re c o m m i tt e e . A s yo u c a n
i ma gin e, t h at task i sn’t ea sy when ou r committees are ser ved by a diverse, enga ge d gro u p
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of p ro fe s s i o n a l s wi th va r yi ng va l ues, experiences and perspect ives. A great comm itte e ch air
will build a relationship with their committee members and key into their strengths and their
interests and find out how they can best work in concert with others. They should also really
e n j oy h e l p i n g o t h e rs to s h a p e go a l s a n d l e a r n i n g o u tco m e s , a n d b e d eta i l o r i e nte d . M o st
imp o r ta nt l y, we wa nt a l l of our com mittee chairs to t ruly love mak ing connect ion s wit h o u r
m e mb ers h ip a n d seek out ways to i nvolve t hem in t he associat ion.”
Some other helpful tips to be a successful committee chair are to ask questions when needed,
lea rn h ow to ad j ust pr i or i ti es to a c commodate GLACUHO responsibilit ies, set asi d e t im e fo r
G L AC U H O wo r k , i d e nt i f y a n o rga n i zat i o n p l a n a n d st i c k to i t , b e a b l e to n e go t i ate c h a n ge ,
d eve l op a co mm uni cati on pl a n a nd be consistent wit h it , learn how to give enco u ragem e nt
an d m o t i vat i o n , a nd be prepa red to make mistakes but have fun t hrough t he pro ce s s .

A great Committee Chair will build a relationship with their committee
members and key into their strengths and their interests and find out how
they can best work in concert with others.
Jamie Workman, current Health and Wellness Committee Chair, shares her challenge as “having
ver y h ig h ex p ec tati ons of m e a nd some weeks I am not able to devote t he t ime t h at I wo u ld
like to be as diligent with my follow up and follow through with my committee members”. This
is experienced ver y commonly amongst committee chairs. Winter Meeting is so overwhelming
a n d co m m i tte e s b ra i n sto r m a n d co m e u p w i t h wo n d e r f u l i d e a s a n d we a l l h ave s u c h h i g h
ex p e ctat i o n s o f one a nother a nd ourselves; however we get back to your home in st it u t io n s
an d l i fe s et s i n .
O n e o f t h e b e s t l e s s o n s t h a t I l e a r n e d a s a c h a i r w a s n o t t o b e a t my s e l f d o w n w h e n my
committee could not accomplish the million projects we wanted to. It is important to remember
quality over quantity as a chair. Always ask yourself this question “is my committee contributing
quality resources to the association? ” and if the answer is yes, you are meeting expectations.
I f yo u are l o o k i n g for a wonder f ul opport unit y to grow as a professional and learn , lead , an d
s e r ve t h e m e m b e rs h i p o f G L AC U H O, I st ro n g l y e n co u ra ge yo u to l o o k i nto t h e o p p o r t u n i t y
to se r ve a s a G LAC UHO c ha i r. Wa l ters shares his experience ser v ing as a chair “ I s e r ved as
t h e Ch ai r fo r t h e C om m uni cati ons a nd Market ing Committee from 2009 to 2011 an d great ly
va l u e t h e ex p er ienc e i t afforded m e. I had t he priv ilege of work ing wit h an exce llent gro u p
of u p - an d - co m ing l ea ders that have cont inued to ser ve GLACUHO, and I built a n et wo r k o f
p ro fe s s io n a l s w i thi n the a ssoc i ati on that I now consider valued friends and colleagu e s .
B e i n g a co m m i tte e c h a i r i s a wo n d e r f u l o p p o r t u n i t y fo r a p ro fe s s i o n a l w h o i s l o o k i n g n o t
j u st to co nt r i b u te to t h e co nve rs at i o n s s u r ro u n d i n g i s s u e s a n d to p i c s e n co m p a s s e d by o u r
committee structure, but is also excited about the mentorship and guidance they can provide
to o th ers w h o s ha re thei r i nterests.”
A s a c u r re nt c h ai r for the Inc l usi on a n d Equit y committee, I echo Walters by stat i n g t h at t h is
op p o r t u n it y h as def i ni tel y enha nc ed my learning as a professional while also he lp in g m e to
g row i n a n u m b er of professi ona l com petencies from project management and de legat io n to
t i m e m an a gement a nd com m uni cati on. 
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FROM THE HEALTH AND WELLNESS COMMITTEE
Greetings!
We hope that even during this hectic time in the school year, you are trying to find ways to maintain the ever elusive
balance to assure your own personal health and wellness. This year marks an exciting time for our community as
we plan to begin some new initiatives, revamp some others, and continue to provide the region with resources for
helping ourselves and our students. Our motto for this year is: Be Happy, Be Healthy, Be Well.
This year we will be focusing on four aspects of health and wellness: Emotional, Intellectual, Social, and Environmental.
As the committee moves forward, these foci will shift each year. This will help to refine the types of material we are
able to present and make sure the region will have an idea of the kinds of resources coming their way.
The committee will additionally be alternating its focus between the student we serve and ourselves as professionals.
This year our focus will be on students and their health and wellness. Granted, we will also provide resources for
professional staff members, but a majority of our efforts will focus on our students.
We are very excited to announce some of our new initiatives for the year. The first of which will be the building
of an online research library. We are looking to compile resources for the profession that focus on the health and
wellness of ourselves and how to help our students. This library will be hosted on Google Docs. If you come across
resources you would like to share, please to not hesitate to contact anyone on the committee!
We will also be revamping our health and wellness blog. Instead of using it solely as a place to share resources,
we are going to use real student testimonials. We are going to focus on having the students we work with share
strategies and stories about their own struggles and successes while dealing with various health and wellness issues.
Our committee will also produce articles, webinars, and programs focusing on several different topics including:
Healthy Relationships, Sexual Health, and a focus on Coping Skills for RAs. Several members of the committee will
be working on these initiatives and we look forward to seeing you in Columbus!
Finally, we want to assure you we will be continuing some very successful initiatives from our past. The Pedometer
Challenge will be back at the 2013 Annual Conference and we hope to beef up the number of participants. We will
also be working on the Learning on the Go space and will try and give it some more Go and some more Learning.
Check out our hashtag on Twitter #H_W for all the latest health and wellness updates!
Remember, Be Happy, Be Healthy, Be Well!

Sincerely,

Erik Jaburek & The 2012-13 GLACUHO Health and Wellness Committee
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MOTIVAT I O N T H ROUGH T HE SUM M E R
Jeff Spain

B ro u ght to yo u by the Com m unications a n d M a r ket i n g C om m i ttee

Every month is busy for a Midlevel Student Affairs Professional. Whether planning training, assigning students, staff selection,
or the next conduct meeting, we always can see what’s next on the to-do list. Summer brings a little added bonus of a
(sometimes) quieter environment, but in that quiet, we can easily slip away into enjoying a little more freedom from the to-do
list with many students being gone.
Many studies have pointed to the fact that motivation doesn’t come from a book or even this article, it comes from you. You
have to make that choice. You have to take that first step. The books, coworkers, supervisors, mentors can all open doors for
you but you have to take that first step through it.
As a mid-level professional, the summer quiet can bring a great opportunity to regroup, rejuvenate, and reflect on your
experience. Maybe one of these tips below might help you find that spark to take the first step towards having an amazing
and productive summer.
Embrace Technology - Granted, in order to read this article, most of you will have had to embrace technology in some way.
But many of you still have an area where you thought, “Darn! It would be cool to know how to use that!”. Even if it’s to get
to know the department camera, many resources are available either online or at your local library that can help expand your
knowledge about different areas of technology. Even something as easy as typing, “IPhone help” into Google can bring up a
wide range of quick, easy to understand videos to help you become more comfortable with what you’ve got.
Rearrange Your Office - I guarantee that if you rearrange your office, at least 5 different people will come to your office door
in 24 hours. And I also guarantee they will say some version of the following- “Rearrange your office huh?” Now while this
isn’t necessarily opening a door to summer motivation, it is opening a door to conversation! You’ve got them captured right
there! You can say anything you want! Don’t go for the simple, “yep”. Expand on it. Invite them in. Want to spice it up a
notch? Try installing a stand up desk. A 2010 Washington Post article titled, those with a desk job, please stand up noted
that our desk jobs can have negative long-term effects on health. The author, Michael Rosenwald noted, “But when we site,
researchers say, important biological processes take a nap.” While Counseling 101 does encourage sit down conversations
with students, that doesn’t mean that your own workspace can’t be enhanced. Keep a few chairs in the office but add one
more log to the conversation fire and talk about the health benefits of standing desks.
Visiting Other Schools - We build professional connections through GLACUHO and other conferences but the summer is also
a great opportunity to get out and see what other colleges might be doing in Residence Life. Send out an email to a colleague
close by to say, “Hello from a few towns over! Mind if I stop by to chat?” Granted it will probably be longer than that but get
out this summer, put the top down, and build a connection on their turf. Don’t have the time or money? Do a virtual visit.
Residence Life websites offer a ton of information. Check out their processes and drop a line if something sounds interesting.
Staff Skill List - We each bring something different to the table both professionally and personally. And while we get to know
staff members, we may not get a chance to realize all the things they bring to this table. Take some time to organize a list of
professional and personal skills that each staff member is comfortable sharing. Maybe someone has taken piano lessons since
the age of 7 and wouldn’t mind showing people a few things? Or another staff member knows American Sign Language?
Having a running list can sometimes help get motivated to learn something new or help during a challenging situation.
Getting out and enjoying the sun of summer is absolutely encouraged! Relax and take some time off but also use this time
to expand your knowledgebase and build up some cool things to help make the student’s lives much brighter in the fall. 
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Snapshots

Closing Haikus

Matea Vazgec, Grand Valley State University

Jamie Matthews, Southern Illinois University - Edwardsville

If this time of year
Was not always bittersweet,
I would be concerned

We ‘kicked’ them all out.
And then examined their rooms.
Way too many smells…

Hope to finish strong,
But sometimes we must settle
For just surviving

The stories they’d tell,
If these mattresses could talk.
Ignorance is bliss.

The week post-closing.
Quality time with Excel.
Paperwork Galore!
Victory is mine!
Printed charge letters today.
Napped to celebrate!

Student Spotlight
Benjamin J. Tapper, Machaster College
Benjamin J. Tapper, of Manchester College (North Manchester, IN) has served as
a Multicultural Affairs Programmer for the Office of Multicultural Affairs for the
past four years. He was honored at the annual Student Leadership Banquet as
one of two Outstanding Student Leader awards and as the sole recipient of the
OMA Luminescence Award (highest award given by the office). During his time at
Manchester, Tapper has served as a Spartan Ambassador (Admissions), Secretary
General of the Model UN and as a Bible Study leader. Tapper will graduate cum
laude with a degree in political science. He hopes to have a long standing career
in politics.
He’s the epitome of what it means to be a “person of ability and conviction.” He
will be truly missed!

Trending Tweets

Submitted by: Michael Dixon, Director of Multicultural Services & Campus Diversity

Jamie Matthews | @JamMatthe
Great phone meeting with a fellow #GLACUHO #cscm committee
member. We’re planning two great program proposals!
Jamie Matthews, Southern Illinois University - Edwardsville

Zac Birch | @Zac_Birch
Just submitted an article for the Summer edition of Trends!
@GLACUHO #GLACUHO #ResLife
Zac Birch, Ferris State University

Quote Corner
“Success is a journey, not a destination”
- Unknown
“Do not follow where the path may lead.
Go instead where there is no path and leave a
trail.” - Harold R. McAlindon

Melissa Robertson | @melpels
“I cannot give you the formula for success, but I can
Feels great to have #glacuho proposal finally submitted! Thanks
give you the formula for failure: which is: Try to please
a bunch @KelleyStier @robisonandy Deadline is May 20!
everybody.” - Herbert B. Swope
Melissa Robertson, Purdue University

