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From the President
Dear GLACUHO Colleagues,
The arrival of this edition of “Trends” is an exciting reminder that we are just a couple
of weeks away from our Annual Conference in Indianapolis. Although we are inching
closer to the end of a busy fall term at our home institutions, the month of November
is usually when I feel the most professionally rejuvenated and excited to embark on
fresh, new endeavors. The conference is a great catalyst; getting together with four
hundred other professionals to talk about the important work we do helps to affirm
our commitment to our staff, students and communities. I hope all of you who are
registered to attend feel the same way.

This issue of “Trends” is a timely and accurate preview of what our Annual Conference
experience holds for our membership. Sustainability, student leadership advising,
student learning, social justice and professional development are key themes you will
see throughout different aspects of the conference. The articles contributed by Katy
Bird, Danielle Merrill, Kristen Evans, Isabelle Jeffries, Juan D. Castro, and Taniesha
Prentice, are excellent preparatory pieces that encourage you to reflect on those same
topics you’ll see offered in interest sessions, speaker addresses, and workshops. I hope you will also discuss the content of the
articles with your colleagues when you meet in the hallways, over lunch, and during your trips to and from the conference
site.
Other contributors crafted submissions that will help you navigate the conference itself. Joe Roselieb and Ashley Wisniewski’s
article on developing strong relationships with vendors is a must read for anyone in attendance this year. Our exhibitors are
not only the reliable providers of services to our member institutions, but much of what you’ll see taking place during the
conference is made possible by the generosity of their sponsorship dollars. Exhibitors are also great source of advice and
expertise even if you aren’t in a position that purchases their products and services on behalf of your institution. The Annual
Conference is a professional development opportunity for them as well, and I know they are enthusiastically seeking to build
lasting relationships and find ways to improve and innovate campus life.
I also hope that reading “Trends” inspires all of you to think about contributing your own knowledge to our association’s
premiere publication. All of the submissions in these issues are written by practitioners just like you, and I know for certain
there is a lot of fantastic reflection, guidance and knowledge that is still waiting to be shared among our membership. Shortly
after the Annual Conference concludes, the Communications and Marketing Committee will begin working on our postconference issue, and they will be looking for a multitude of individuals to write about what they learned and experienced
while they were in Indianapolis. Please consider lending that unique perspective to “Trends” when you return to your
campus.
Since this is the last time I will have the opportunity to preface an issue of “Trends” as President, I want to extend my
appreciation to Matea Caluk and the other members of the Communications and Marketing Committee for their hard work
on this and our other regional communication outlets. I held the Communications and Marketing Chair post a few years
ago prior to entering the Presidential track, and can say with confidence that it’s a challenging role with many details to
manage. Thank you all for your commitment to developing a quality publication that represents the excellent work of our
membership.
With that, I will end my letter knowing that I’ll be seeing many of you soon. There is a lot of great content on the rest of
these pages and I don’t wish to stand in your way of absorbing that information. Thank you for continuing to read “Trends”
faithfully. Enjoy!

Grant Walters
GLACUHO President, 2012-2013
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Welcome GLACUHO 2013! November 17-19

We are very excited to welcome everyone to Indianapolis,
the “crossroads of GLACUHO, for the 2013 annual
conference. Everyone should visit www.glacuho.org/2013
for registration information, hotel booking info and so much
more. The conference will be hosted in the Crowne Plaza
Indianapolis Downtown at Union Station. This wonderful
historic building provides an inspiring and timeless backdrop
as we gather to “learn, lead and serve.”
Indianapolis is a very popular city for conference and
conventions. GLACUHO will be welcomed downtown
as so many other are annually. The downtown area has
the feel of a big city, but at the same time, it is easy to
navigate with variety around every corner. Start planning
your visit now at visitindy.com. The Host Committee will
have recommendations and more information available with
registration.
If you are reading this, and have not already registered,
please do so on or before November 11! The online
registration system will close down at midnight on the 11th.
After that only on-site registration will be possible - and that
comes with a $100 late fee.

Doug Howell, 2013 Conference Host

Butler University
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Congratulations to the newly appointed chairs
Campus Safety and Crisis Management Chair
Jamie Matthews, Southern Illinois University
Edwardsville
Communications and Marketing Chair
Jeremy Alexander, Eastern Illinois University
Contemporary Issues Chair
Moe Samad, The Ohio State University
Facilities and Operations Chair
Josh Skillman, Indiana University-Purdue
University, Indianapolis
Health and Wellness Chair
Carianne Meng, Denison University
Programming and Development Assistant Chair
Doug Meyer, Illinois Wesleyan University

GLACUHO
Calendar
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Sustainability Trending?!
By: Taniesha Prentice, University of Illinois at Chicago

Trying to figure out how to stay ahead or current with sustainability in your halls/department? But where do you start?
Sustainability is a trend that continues to evolve. Many housing departments are incorporating various levels of sustainability
into every day operation. Implementing sustainability in a department can run the gamut. The three areas of sustainability
that will be focused on are office, residence hall, and new hall structures.

Sustainability in the office

Meetings and Programs

Energy Conservation by definition means reducing the
amount of energy used in a specific space. Following are
strategies that can be implemented with minimal budget
strain.

Sustainability initiatives shouldn’t stop in the office and halls,
but should be carried on to meetings and programs. Buy
implementing some or all of the following strategies when
planning meetings and programs.

1. Implement and maintain a standard of turning off
lights, computers, monitors, printers, copiers, and other
equipment when leaving at the end of the day.

Selecting one or two flyer posting areas and sending all other
advertising, registrations, sign-up sheets, and evaluations
electronically.

2. All workstations have power strips that are easily
accessible and are switched off each night. Smart strips
switch off automatically when not in use.

Publish agendas and other materials online or via email ahead
of time so that attendees can choose whether or not they want
to print a copy. Google docs and dropbox are reliable online
applications to use.

3. Post reminders to turn off lights in conference rooms
and common areas.
4. Purchase and post light switch stickers. (There are
energy saving companies that provide these free of cost)
5. Eliminate the use of small appliances in multiple offices.
Set up a common shared area to house small appliances.
6.Address facilities concerns such as improper
temperature settings, leaky windows, and leaking faucets.

Recycling Reducing Waste

1. Recycling keeps materials out of landfills where they
can contaminate ground water systems and generate
greenhouse gases. Most of our offices, departments, and
homes are practicing some type of recycling initiative
however reuse and or reducing seems to be over looked
at times.
2. Recycle all possible fibers including cardboard, office
paper, newspapers, and food and beverage containers.
3. In common break areas use permanent ware such as
mugs, dishes, utensils, towels, and rags.
4. Recycle toner and print cartridges. This can be done
at vendors such as Office Max, which give coupons and
money for recycling toner cartridges with them.
5. Eliminate paper use for applications, record keeping,
and other operations whenever possible.
6. Plants help to improve indoor air quality. Allow plants.

Request reusable dishes when catering meals or snacks and
encourage attendees to bring reusable drink bottles.
Request recycling bins if providing bottled or canned beverages.
Caterer may offer temporary recycling bins for the program or
meeting.

Purchasing
Keeping sustainability in mind while purchasing usually will
save money and energy. Below are examples of purchasing with
sustainability in mind.
1. Before placing an order review your existing inventory for
items that can be repurposed and reused. Also ask all areas in
your department if they have a surplus of supplies. Keeping an
ongoing inventory of items will aid in this endeavor.
2. When purchasing look for items made of recycled content
or eco-friendly materials. Such as soy or vegetable based ink.
3. Consider purchasing at least 30% post-consumer recycled
paper and unbleached/chlorine-free paper products.
4. Consider spending more for more durable products that last
longer.
5. When purchasing computers, stoves, refrigerators, etc. buy
EPEAT (Electronic product environmental assessment tool)
certified or items that are energy Star rated.
6. Avoid overbuying at the end of the fiscal year to spenddown
funds. This can result in creating more waste.
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Communication

Move from printing unnecessary forms and promotional
items to using electronic forms. Electronically stored
items are easier to organize and can easily be made
available to a wide array of people. Start by selecting any
off the following options.

Transportation

1. Identify and eliminate unnecessary forms. If documents
must be printed remember to print on both sides of
the paper.

2. If possible purchase a hybrid or fuel-efficient
campus vehicle.

2. Use electronic communication whenever possible.
Discourage faculty and staff from printing emails and
other communication that can be stored electronically.
3. Promote your sustainability success through your
website and programming.
4. Collaborate with the office of sustainability on your
campus.

Residence Halls

Many of the sustainability strategies used in the office can
be duplicated in the residence halls. A great advantage is
Resident Assistants can get buy in from their community
via programming and awareness.
1. Implement a departmental recycling initiative. That’s
rolled out at student staff training.
2. Work with the office of sustainability on campus to
supply each room with a recycling bin and each trash
shoot or room with a large recycling container. One for
each type of recyclable item. If budget permits place three
space recycling bins by all trash receptacle throughout
the hall.
3. If there isn’t a recycling pick up plan in place for the
department work with the office of sustainability and
facilities to create a pick and sorting plan. If there are
funds available a great asset to the plan would be a
recycling student worker position/s “the green team”.
This person or persons can pick up recycling in the halls
at designated times.

1. Encourage visitors to use
transit when coming to campus and
provide transit directions in addition
to driving/parking instructions.

3. Carpool or use Amtrak when feasible (instate/
adjacent state) travel.

Building Sustainable Residence Halls
Your department has implanted a great sustainability strategy
that has become a part of the departments’ culture however
it doesn’t have to stop here. If the budget approves let’s build
a sustainable residence hall! Below will be a brief list of how
to start this process due to the many differences in what
documents, relationships/partnerships, contracts, etc. are
required to start building/remodeling in each state and or
each campus.
This will be a very lengthy process for most departments.
Don’t get discouraged!
Contact your sustainability departmen.
Keep in mind the reason behind building a sustainable
building and reduce the amount of materials used to build
and sent to landfills.
Research LEED (leadership in Energy Environmental
Design)

4. Create and support recycling programs in the halls.
Create a signature programs (i.e. recycling wars, recycle
Olympics, etc.).
5. Support Earth Hour and Earth Day in your halls.
6. Use social media and electronic communication
to advertise for programs. Reference meetings and
programs section above.
Brought to you by the Facilities & Operations Committee
photo credit: www.vectors4all.com
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Advising: Two Perspectives
By: Juan D. Castro, Western Illinois University and Alex Pinter, Northern Illinois University

Advising is becoming more and more important in the field of
Higher Education. With each full time position utilizing this
skill more often, it is important to talk about advising and how
advising can help students. Advising does not simply mean
helping students pick classes in order to get them on the right
track for graduation. In housing, advising might incorporate
academics, but advising also plays a much deeper role in
a student’s life. As advisors, we need to be able to not only

JD’s View:

Being an advisor is no simple task. It requires intentionality,
learning, developing, and being comfortable in making
mistakes. It requires you to be there to celebrate the good,
but also being the support that they need when you are in the
midst of the bad. Students need people who they can learn
from and help them develop into the professionals that they
should be when they graduate college. Without mentorship,
students have a more difficult time developing throughout.

help students with their academic questions, but also provide
guidance with a number of other aspects of university life (hall
government, student organizations, transitions, etc.) Because
of the various areas of experience in advising, the authors
(Alex Pitner from Northern Illinois University and JD Castro
from Western Illinois University) will share their personal
experience with different areas of advising.

learned important lessons when I failed at something or when
something did not go the way I expected. I realize that these
programs and events are not always going to be as successful
and it is important to let the students make mistakes and then
have the conversation afterward about what went wrong and
how can it be improved in the future. Students will sometimes
wonder why you did not step in if you knew that it was going
to be an issue, but in the end they learn a valuable lesson about
problem solving and improving for next time.

When I first started as an advisor, I had no idea how I was
going to be the students’ resource as I was new to the position. When there was a conflict within the group or someone
I quickly learned that I already had previous experience that brought up an issue that was bothering them, I always ask,
gave me the skills to help me with my new role. I realized that “Did you talk with that person?” The answer in most situations
students love to ask questions and get instant feedback and is “no,” and at that point I instructed them to go to the source
answers. For me, it is important to start off being a resource to resolve the issue. If there was a conflict within the entire
to the student and helping them transition into their new group, I made sure I left time within the meeting to have an
leadership roles. After the first
open forum about it. I
few weeks, it becomes time to let
tried to not draw attention
your students have confidence “Being able to recognize the student’s hard work is something to myself during this
in themselves as leaders. After
time, because I felt that
that is vital to the advisor position...”
those initial weeks, my students
it was important that
would still expect me to answer
these students learn the
and resolve all of their problems. In order to encourage confrontation skills needed to resolve their own issues. Now,
their problem solving skills and foster their independence as of course, if the issue got out of control, I would redirect the
leaders, I would turn to them and ask them, “Well, what do conversation to the issue at hand. I think that it is important
you think?” This question usually threw them for a loop as to not sit with issues and conflict for too long, otherwise there
they had no idea why all of a sudden I was not their resourceful will be resentment in the group.
advisor. They began to talk with each other instead of me and
began to rely on their own abilities that they always had.
Lastly, the rewarding feeling that you have at the end when
you reflect with your students about all they accomplished is
I wanted to answer their questions and get the problems solved what makes being an advisor worth it. Students have a hard
as quickly and efficiently as possible, but I knew that learning time appreciating you in the moment, but know that they
did not occur with this method. Students need to be able to really do care if you are invested in them and put the effort in
have confidence in themselves and that they can resolve their helping them accomplish their goals. Being able to recognize
own problems. This is a skill that most college students should the students’ hard work is something that is vital to the advisor
have before they enter their professional workplaces.
position, as they need a reminder of all the success they can
accomplish if they all work together as a team.
I also struggled with allowing the programs that they put on to
fail. Being a student leader in my undergraduate institution, I
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Alex’s View:

Being a student organization advisor has challenged me
throughout my experience as a graduate hall director. The
challenges were completely different than trying to simply
supervise my Community Advisor staff. I had to help students
in their endeavors to create programs and activities for their
peers, while also giving them the latitude to do what they
wanted, so long as it was appropriate. As the co-advisor for
my hall government, I was more challenged there than when
I was a faculty advisor for a Greek organization. Considering
that my hall had just opened the same year I became the coadvisor, we were starting from the ground up in trying to get
the hall government running. The executive board worked
their hardest, but would still run into problems. One of the
challenges I found with the e-board was keeping constant
communication with the advisors. Once the advisors got the
executive board running, the elected members ran with all
the ideas they were hearing from the advisors. As advisors, we
tried to encourage the e-board to create a signature program
for our hall council. This frustrated the e-board since they
had so many program ideas but some of the details were not
communicated to us as advisors. So, as advisors, we were not
able to help them understand what was appropriate to put on
or if they had enough time to put on the event they wanted
for the signature program. This either made the process really
slow or made it impossible for the e-board to put on an event.

As the faculty advisor for a Greek Organization, I found
the challenges to be similar, but different. There was still a
challenge with communication, but not between me and the
e-board but to the chapter. Even though the chapter mentioned
that there was a GPA minimum in order to live in the house,
some of the e-board did not know this and were subsequently
surprised when they were no longer able to live in the house
because of grades. As an advisor, I find it important to take the
opportunities to develop students you work with when they
face adversity. I was able to use this situation as an opportunity
to teach the e-board that there are ways to serve their brothers
even though they are no longer living in the house. We then
started the conversation about how this was going to be
achieved with our e-board and the alumni board of trustees
(ABT). The chapter was able to move forward with some of
these plans in the fall.
I would have to say the most difficult challenge of advising is
seeing members of an e-board put so much effort and time
into an event and then not have the success they were hoping
for. I personally found that this is the best time to help the
students develop as leaders and as an advisor, help guide them
through the process of reflection so they can discover what can
be done better next time.

Advising Tips:

As JD stated above, advising is no simple task. As advisors, students expect us to do a lot, but we have to make sure
that we are not making all the decisions for the students we are advising. Some tips in advising are keeping good,
open communication with the students so less confusion occurs with students and things will potentially go
more smoothly. Another piece of advice would be to not take anything to heart. If a program is not as successful
as the students were hoping, it is important to help the students figure out how things could have gone better after the
fact. Make sure you are advising them of what went well and what did not go so well. Then, have the students try
and build ideas of how to make the next program better. It is just as important that students learn from
their mistakes as much as they learn from their successes.

First Annual GLACUHO Conference 5K!

On Tuesday, 11/19, please join your fellow GLACUHO members
and the Health & Wellness Committee for the first Conference
5K! We will be running, walking or rolling a 3.1-mile, pre-planned
course before the Exhibitor Breakfast to kick off the last day of
the 2013 conference in a healthy way. Conference attendees can
pick up the course map at conference check-in and then join us
at 6:45am at the Crown Plaza front desk for a
7:00am start time.
Contact: Carianne Meng (mengc@denison.edu), Caitlin Kirchner (ckirchner@davenport.edu) or HerBrina Shepherd (shepherd@muskingum.edu)
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First
Year
Learning
Community

From an interview with Ann Krzyzaniak, Trout Hall Director, Central Michigan University
By: Travis Gibler, Southern Illinois University - Carbondale
Brought to you by the Student Learning Committee

The First Year Learning Community (FYLC) at Central Michigan University provides an exploratory and supportive
environment for first year students, and is especially helpful for first-generation and undecided students. This
learning community features a Peer Mentor, Fall and Spring retreats, shared in-class experiences, and academic
and social support. Students in the FYLC navigate their first year of college with a cohort of peers who are engaged
in the classroom and their community.

In an effort to ensure a smooth transition to college life, the program requires
participants to complete the following each semester:
Meet with a MAP-Works Success Coach three times
Attend at least one academic program, one diversity-related initiative, and one
co-curricular event.
Take two courses together – First Year Experience (Fall) and Moral Problems
(Spring), a philosophy course. These courses allow students to learn about
academic processes, adjust to college life, and encourage students to consider
issues of global social justice in critical ways.
Give back to the community by achieving at least ten (10) hours of service
each semester.
Students who successfully complete all standards of the FYLC are eligible to apply for book scholarships for the
following academic year. At the end of the 2012-13 school year, the program awarded 2, $250 book scholarships to
deserving students from the FYLC.

One tradition at the FYLC Fall Retreat is a
lantern sendoff. Students write down their
fears and hopes for the upcoming academic
year on lanterns, and release their fears and
raise up their hopes into the atmosphere.
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Two Businesses, One Goal:

Ten Tips to Ensure Good Vendor Relationships
By Joe Roselieb, Western Illinois University and Ashley Wisniewski, Bedloft.com
We all deal with vendors. Sometimes it’s a good experience, like when you find out you actually did just save a bunch of
money on your car insurance. Other times, it’s not so good, like when you’re told there is “nothing that can be done” about
the 48% increase in your cable plan. The “vendor experience” can be frustrating for schools at times. With the constant
pressures of institutional finances, tighter procurement policies, and the plethora of available options, it is more important
than ever to have a positive relationship between schools and vendors. Western Illinois University and Bedloft.com have
been in a partnership since 2011 to offer a bed loft rental program to WIU students. Through our experiences, here are ten
points that have allowed for a successful program for the school, vendor, and students.

Assign dedicated contact persons

1

Having dedicated contact persons for both the school and vendor is a key component from the beginning of the relationship.
These two individuals have the responsibility to take care of one another and understand what the other needs. Joe is the
main contact for WIU and Ashley takes the lead on behalf of Bedloft.com. There are other players involved in the mix,
but most information filters through these main points of contact. Streamlining to one or two people on both sides helps
eliminate miscommunication and ensure goals are accomplished.

Seek to understand one another’s business…

2

Each school has their own unique culture, history and student population. Vendors should take time to learn each of
these characteristics as it will help when designing, building and selling their products and services. Likewise, schools
should make a point to learn about the companies they do business with and how they operate. When WIU and
Bedloft.com first began their partnership, there was a big initial meeting to address these important questions. When
both entities are aware and understand one another, they will quickly realize how their industries currently align and
opportunities for future growth.

…and seek to understand one another

3

Almost equally important is to understand the other person in general. You don’t have to be best friends, but don’t be
afraid to ask non work-related questions. Getting to know each other on a personal level allows you to better understand
their characteristics and facilitates more natural communication. Starting a meeting by asking Joe how his dog, Rocky
(also the prized mascot of WIU) is doing creates a much more relaxed environment from the beginning. It helps to have
a personal connection and not be “strictly business” all the time.

Be realistic on goals and expectations

4

Working together to outline realistic goals for the partnership will help avoid issues down the road. It is important to
understand significant deadlines, the seasonality of each other’s business, and more so you can effectively support one
another and maximize the partnership. It goes without saying that August is a chaotic month for anyone in the Housing
community; Ashley and Joe work to get all plans ironed out well in advance of the busy season to ensure a hassle-free
process for everyone.

Look forward and plan ahead

5

Planning is a major component to a positive relationship. Schools should always be looking ahead, given the everchanging nature of the higher education housing industry. Notifying vendors of upcoming projects and changes will
result in better products and services in the future. Joe was very upfront with Bedloft.com from the beginning that WIU
was undergoing a massive residence hall renovation, which would inevitably change the bed loft program in the coming
years. This information allowed Bedloft.com to structure their long-term plans at WIU accordingly and set realistic
goals based upon the renovations.
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Put things in writing

6

Documentation is a must. It provides a history and details that otherwise could easily get lost in the shuffle of the daily
changes that occur. It can be as simple as outlining a phone conversation in an email, but having contractual agreements
and addendums are also extremely important. This is also useful in the event that a contact person leaves and another
comes on board; they have a record to go back and review, rather than just catching hearsay from coworkers and
starting from scratch. Ashley and Bedloft.com put together a detailed contract, signed by both parties, to outline the
logistics of the bed loft program. Marketing and Operations Plans are discussed with WIU annually and are signed off
by both parties, providing a framework of product distribution plans and marketing strategies to be executed.

Engage in regular conversation

7

Communicate, communicate, communicate…before it’s too late. Talking on a regular basis reduces the risk of surprise
occurrences happening at inopportune times. This also provides a chance to gain feedback and make sure both parties
are happy with how the relationship is progressing. Through an Annual Review meeting each winter, regular phone
calls/emails and reconnecting at trade shows, WIU and Bedloft.com keep the lines of communication very open and
leave little opportunity for important information to fall through the cracks.

Avoid the blame game

8

It is inevitable that something will go wrong at some point. But when things go wrong, don’t throw in the towel; work
together to correct the problem. In the heat of the moment, it can be all too easy to get frustrated and place blame on
the other. However, taking the time to discuss the issue and figure out how to correct it will hopefully prevent future
occurrences and benefit everyone.

Emphasize trust and dependability

9

Trusting one another goes a long way in developing a strong relationship. Joe and Ashley know the importance of being
dependable towards one another. If one of them drops the ball, it doesn’t affect just the other person – it usually affects
a student. Both WIU and Bedloft.com know that at the end of the day, the reason for their partnership is to improve
the Housing experience for students. Having a relationship based on trust allows for that to happen.

Help me, help you

10

A solid, positive partnership can often be compared to a “good marriage.” It may take some time to fully develop;
however, once established, both entities have many advantages. For the vendor, this can lead to greater business
opportunities, a higher revenue stream and positive referrals. For the school, the ability to have confidence that
the vendor will deliver what is expected is of high significance. Offering bed loft rental to WIU students creates
more living space in the residence halls, enhancing the on-campus experience and ideally increasing satisfaction
with WIU Housing. For Bedloft.com, the opportunity to serve the WIU population and receive referrals to new
partner schools is invaluable.

Relationships don’t happen overnight; they can take some time to secure. But once established,
there are many advantages for the school, vendor, and students. Just like with any relationship,
everyone involved must put in hard work and communication for it to thrive.
*Joe Roselieb is the Director of Residential Facilities at Western Illinois University and Exhibitor Liaison for GLACUHO.
*Ashley Wisniewski is the Marketing Coordinator and Account Manager for Bedloft.com.
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“Why do student affairs professionals need to understand learning styles?”
By: Isabelle Jeffries, Ball State University
Brought to you by the Student Learning Committee

As Student Affairs Professionals, it can be easy for us to provide our students
with self-assessments of “learning styles” so we can better understand our
students. Though this information is good for advisors and supervisors to
know, we need to empower our students to embrace and apply this knowledge
themselves. Check out these three questions to allow professionals to help
our students apply their learning styles within their academic and social
development:
Through my experiences working with students I have learned it is imperative
to always be intentional in our work. We can implement a learning styles
assessment and call it a day, but without the time spent to reflect and
understand the application of this information, we may not ultimately be able
to benefit our students. I know this information seems simplistic, but if we
attempt to focus our efforts on challenging and supporting our students, their
experiences will be meaningful, instead of just hectic. We are all busy, but if
we do not focus our work on developing learned students, then why are we
here?
Are your students auditory, kinesthetic, or visual learners?
This form of learning style can be best applied within the academic classroom.
Students who are visual learners need to know how to pay attention in class
and take proper notes. Auditory learners will need to focus on listening and
consider utilizing audio-recording devices for the classroom setting. This is
a simple form of learning style, but can help students set themselves up for
success in the classroom and when studying at home.
How does this apply to a student in a leadership position?
Students who understand their own learning style will be able to better understand those
around them. The President of an organization needs to know how their executive board
interacts with others in order to capitalize on the time they have available as students. If
the President is a kinesthetic learner they may be more interested in active discussion, while
visual learners would need a quieter and more focused environment. If we understand the
application of these ideas for our student leaders, we can better assist them in understanding
their fellow students and themselves.
Why are learning styles important for professionals to understand
and apply?
Students need different guidance depending on their developmental
state. Some may need more support within their experience,
while others will need to be challenged (Sanford, 1962). If we as
professionals apply this theoretical knowledge to our work, we
can better serve our students and their growth. It can be easy to
forget the developmental theory and reasoning behind what we do.
However, the connection between growth and the understanding of
learning styles is necessary.
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From Social Justice to Software:

Reflections from a Living Center Director Turned Occupancy Manager
By: Kristen Evans, Grand Valley State University
I loved being a Hall Director/Residence Hall Coordinator/ formerly spacious apartment feel a little bit cramped.
Living Center Director. Year number eight was just as engaging As I remember, the phone call began with “Have you ever
and challenging as year number one. I loved the cadence thought about working in assignments?” My internal
of the annual cycle of opening and closing, the strategy of monologue replied “Uhh…no….” but my response was more
putting together a well-balanced RA staff, the fulfillment of like “Well, that sounds exciting!” The truth is I appreciated
spontaneous counseling
opportunity to assist the
“Year eight was just as engaging and challenging the
department and I was ready
sessions, the freedom
as year number one!”
of managing my own
for the next (live-off) step,
schedule, and the victory of finding the perfect clip-art and whatever that step may be.
quotation to accompany my weekly staff meeting agenda.
So now, just over one year later, I’ve completed the transition
But it was time - not because of burn-out, or lack of from live-on Residence Life staff to live-off Housing
opportunity, or a desire for more responsibility or a bigger Operations staff and survived - moderately unscathed – to
paycheck, but because an opportunity presented itself at tell the tale and share three of the most impactful transition
just about the same time baby number two was making our lessons.

Transition #1 - From Living Room to Water Cooler: Work Location and Schedule
I’ve always had an office – a designated, private place in which
to work (and store the many, many archive files I refuse to
part with). Sometimes the office has been connected to my
apartment and other times it has been located in a different
building or different community altogether. During my
tenure as a Living Center Director at GVSU, my “office” was
essentially anywhere I was doing work. Sometimes it would
be in my designated office space, but more often than not it
would be the student center, a dining facility or my living
room.
I still have an office - and this office has a big, beautiful
window that looks out to a densely populated walkway on
campus - but I am no longer alone. I am in an office within
a larger, central office. I share a printer. My colleagues can
clearly hear my telephone conversations. I now think about
things like how many empty Diet Coke cans are left on my
desk.

As a Living Center Director I worked a lot of what I referred to
as “split days”. I would work from my office, or from another
location on campus during business hours and then come
back in the evening for a staff meeting, student organization
meeting or program. I put every commitment in my Outlook
calendar and it was the rule, not the exception, to plan for
5+ hours of meetings in any given day. It would not be
uncommon (nor would it even be noticed) for me to be away
from my designated office for a day or two at a time.
In the Occupancy Manager position, I generally keep to
a regular 9-5, Monday through Friday schedule. I have
surrounding counterparts in my physical environment who
not only notice, but are affected by my comings and goings.
What I initially viewed as surveillance I have now come to
recognize as common workplace etiquette. “I’m going to a
meeting, then to lunch” is not a request for permission or
validation, it is a courtesy to my colleagues so if someone
stops in to see me and I’m not there, they are able to provide
accurate information.

Lunch on the Go at GLACUHO 2013

The Student Learning Committee is hosting a Lunch on the Go opportunity for participants to discuss student
conduct sanctioning and restorative justice. Participants will receive a case study to review and analyze
before attending the program. Lunch will be sponsored by University Sleep Products. Register for this lunch
opportunity when you sign up to attend GLACUHO! This session can only accept the first 20 participants so
register today to secure your spot!
Contact Marci Chou at MarciChou@ferris.edu or Vicky Dean at studentlearning@glacuho.org with any questions.

Sponsored by
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Transition #2 - From Student Development to System Development:
Timeline and Perspective
I absolutely believe that student success and retention is
everyone’s job – from administration to custodial staff – we
are all in student business. The end goal – healthy, welldeveloped, involved and engaged students with strong senses
of identity and polished critical thinking skills – is (or should
be) the same for all of us, but how we each contribute to that
end goal is quite different depending on our position in the
institution.
As a Hall Director/Residence Hall Coordinator/Living
Center Director, I was in the business of direct student
service. Ensuring student success and retention involved
intentional staff training and development, outcomesbased programming, and well-developed counseling skills.
A regular day may include a one on one meeting with an
RA staff member, a judicial meeting with a resident who
had violated a policy, and checking in with a student whose
MAPWORKS results indicated a high risk for attrition.
My new position requires me to “zoom out” a bit. Though I

still supervise a group of student staff clerical assistants, my
student success and retention work comes in a much broader
form.
Instead of a personal conversation with a student
contemplating a contract release, I now ensure our
contract terms are accurate and clearly defined and that the
corresponding information on our website is easy to find and
worded in a manner than can be understood by students.
Instead of asking a current resident where he or she plans to
live next year, I now asses and revise the questions asked on
the housing application – considering the order and wording
of each question and updating the software accordingly.
Instead of creating the advertisement, contacting campus
partners and choosing a menu for the opening barbeque
for the Living-Learning Communities, I now work with the
faculty and staff of those programs to strategize recruitment
and assignment processes for the following year.

Transition #3 - From Personally Reviewed to Colleague Improved: Support Staff
and Communication
If you were to ask any of my five former Graduate Assistants
what I most enjoyed and coveted about my job, I have
no doubt they would respond, in chorus, “staff meeting
agendas.” While I freely delegated many other administrative
responsibilities, the planning of the staff meeting was
surrendered to my GAs only when I was away on maternity
leave.

Aside from these agendas, most everything else about the
administration of my community was done in partnership
with my GA. We were in near-constant contact and would
consult on the way to a meeting, via text message, or over a
meal at a dining hall on campus or in my apartment. While
there were departmental expectations and policies, of course,
we were more or less autonomous in the running of the
community. If we wanted to implement something with our
staff or students, we would just do it.
- Identify a theme for each bulletin board in the community?
Ok.
- Use a weekly report form to use in between one-on-one
meetings? Sure.

- Use a Google Doc for the RA duty log? Yep, sounds good.

The way I supervised my staff and completed other
community administrative responsibilities was constantly
evolving and improving, and with very little effort or
consultation required.
Perhaps the biggest learning curve I encountered as I
transitioned into the Occupancy Manager position was the
necessity for my work to be what my supervisor refers to
as “colleague improved.” There is nothing I do in my new
position that does not directly affect at least three to four
other people (and in some cases, thousands of other people).
When I have an idea or suggestion for improvement, I have
to battle with my instincts and push pause on my “activator”
strength. My idea has to be put in writing, shared with
colleagues and added to a meeting agenda. If it is agreed
the change is for the best and will be implemented, the
implementation is usually a semester or even a year or two
away.

Does the work feel different? Yes. Has it been challenging? Absolutely. But the knowledge and skills I have gained in the past
year have strengthened and developed me in ways that I’m quite certain I could not have developed in a ninth year of the
Living Center Director position.
If you have been a Res Lifer, or think you might be a Res Lifer in the making, I implore you to consider expanding your
professional experience to include operations. Zoom out, think a year or two ahead, ask a colleague to edit an email before
you send it (and for crying out loud, get rid of all those empty Diet Coke cans!)
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Inclusion & Equity
Committee
in association with

presents

The 2013 Multicultural
Competencies Institute
An Introduction to
Systemic Racism
This workshop will introduce participants to the concept that
oppression (and in particular, racism) is not just a matter of individual
prejudice. It is a systemic, institutional problem of power.
This workshop will create the rationale for a structural intervention to
dismantle oppression.

Monday, November 18, 2013
11:30 am - 5:30 pm
Seating is limited. Contact the
Registration Desk to sign up
There is a $16 registration cost to
participate in this workshop.

Sponsored By:
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The GLACUHO Professional Development
Planning and Assessment Tool
By: By Katy Bird, Michigan Technological University and Danielle Merrill, Illinois State University
Brought to you by the Professional Foundations Committee

Many people enter into the field of housing each year. Some enter to someday become chief housing officers and
some to simply get their feet wet in the area of Student Affairs. For whatever the reason, professional growth and
development is critical to an individual’s success and movement within the field. With all of the opportunities out
there it can be hard for professionals to navigate and track their development. Unfortunately, this often leads to
missed is the opportunities to assess and reflect on one’s own development.
As members of the GLACUHO Professional Foundations Committee, we wanted to design a tool to help meet this
need. A tool that will allow professionals at multiple levels to assess their skills and competencies and then develop
a concrete plan to broaden or focus their skill set.
When determining what types of competencies and skills were important for student affairs professionals,
specifically those in housing we looked at what the major organizations were saying. Items were pulled from the
ACPA Professional Competencies and ACUHO-I’s Core Competency List, benchmarking was done for what some
individual institutions are doing, and different job postings were reviewed too see what competencies and skills
are being asked for.
In determining what format the tool would be a checklist and chart were considered; however, simply doing
something in a given area does not mean that proficiency has been met. Good professional development requires
reflection and goal-setting, and the ability to be able to show and speak to how a specific skill or competency
was met. A good professional should also be able to see where they can improve and continue their journey of
growth. With this tool, housing professionals across the region will be able to do just that. It doesn’t matter how far
someone has advances in their career since the tool accounts for differing points in development.
So, now that you have this professional development planning and assessment tool. How do you use it?
The tool is broken down into seven categories which encompass most areas of what professionals do within
Housing and Residential Life. Using this tool is a way for professionals to set goals for themselves and have a
working knowledge on how they are progressing in their role. Supervisors can and should play a vital role in
ensuring professionals are meeting their goals by revisiting this document and by providing continuous feedback.
At the start of the academic year, which ranges from August to September for most of us, you should sit down
with the tool and assess where you’re at with the various competencies. It is important that you think of specific
examples of how you have met that level of skill or competency. After completion, you should sit down with your
supervisor and go over the assessment portion of the tool. Afterwards, you and your supervisor should set goals
together in order to establish how you will reach each proficiency goal. It should be determined by you and your
supervisor how often you would like to revisit the tool. The tool can be used as often as every three months or as
seldom as at the end of each term or semester.
Everyone’s journey in this field looks very different; you will change positions, institutions, move up in the field,
or even move around in the area of student affairs. Our hope is that by using this tool to track and guide your
professional development, no matter where you end up, the tool will continue to work for you.
*This tool can be found on the GLACUHO website in the Resources tab for Professional Foundations or below:
https://docs.google.com/file/d/1CSCpjv644RR4NAID3DjbTW5d710W5qCy12f6mO_Bkl-XtvnByV0f5C1j9KvV/edit?usp=sharing
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Essential Collaboration

Residence Life + Facilities & Construction = Getting it done at UT!
By: Mark A. Brooks, University of Toledo
Collaboration – the act of working with another or others on a joint project (World English Dictionary).
With the ever increasing amount of work that is required in order to keep our universities Res Life departments relevant in
the eyes of our students, it has never been more essential for Res Life to partner and collaborate holistically with Facilities &
Construction.
At The University of Toledo, an advisory board has been formed (Operations Advisory Board). The board meets on the first
Monday of each month (weekly prior to fall opening) and the focus of the board is to strategically plan/forecast with respect
to the physical facilities in an effort to ultimately reduce cost through increased productivity and efficiency. By facilitating
open communication, and by being and remaining proactive when it comes to our students, the group address any & all
issues that are relevant to the res halls with agenda items from work order training & follow up, safety concerns, capital
projects status updates, recycling/sustainability initiatives to strategic usage of employee manpower during peak times of the
academic year are covered during the meetings.
The group chair, Assistant Director for Residence Life Building Services -Mark A. Brooks leads the group consisting of:
Director of Facilities Operations – Jim Graff
Manager, Structural Maintenance (2) – Chris Levicki, Tim Kreft
Manager, Mechanical Systems – Alan Vaughn
Director, Energy Management – Michael Green
Manager, Environmental Services (2-) Robert Boyd, Rey Guerra
Interim Sustainability Specialist – Brooke Mason
Director of Residence Life – Virginia Speight
Associate Director – Residence Life – Marcus Dawson
Res Life Area Coordinators (2) – Andy Sadouskas, Matt Perry
In preparing the halls for opening and the corresponding first weeks activities, collaboration is imperative. Facilities,
Environmental Services, Housing and Res Life all coordinate on a daily basis in order to efficiently & effectively accomplish
the end result (to provide clean, safe and academically conducive living space for our students). During the summer months,
it is a pretty common sight to see the Environmental Services managers, AD for Res Life Building Services and members of
the Facilities & Construction Mgt. team in the residence halls. The student employee Recon team is also very essential to this
process.
The Recon (short for Reconditioning) Team, under the direction of Assistant Director for Res Life Building Service -Mark A.
Brooks, consists of one student “lead/supervisor” and 8-10 student workers (2 paint team members work with the University
painters to paint Res Hall rooms and common areas; 6-8 team members function on the moving team). The team’s charge is
to assist with the reconditioning of the 7 residence halls, as well as our 14 Greek housing units (McComas Village). The team
tackles the beyond the surface items such as:
•
•
•
•
•
•

Removing the furniture out of the bedrooms and suites so that our environmental
services team can thoroughly clean the room and wax the floors.
Discarding any/all items that may have been left behind from the previous
residents into Goodwill trailers.
Mattress disposal and replacement.
Assisting new professional staff with moving into their respective on campus
apartments, setting up rooms in the residence halls to be used for summer
conferences.
Pick-up and delivery of orientation related materials.
Fall move in day activities (setting up tents, delivering water and bins used to
carry student’s belongings, etc.)
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Building tours have become a staple here at The University of
Toledo. The president of university, along with key members
of Facilities & Construction, Division of Student Affairs, Office
of Residence Life and Environmental Services all participate
in a walk-through of each residence hall on campus to assess
the state/living conditions for our students.

This physically demanding position is crucial to
the Department of Residence Life’s mission –( to
foster academic and social success for our students
by providing a safe and healthy community, excellent
housing facilities, education, a culture of respect and the

Residence Life, Facilities & Construction also collaborate in
the University’s FROG program. FROG (First year Resident
Orientation Guide) are volunteers from Res Life and across
campus that provide assistance to our first year residents
during the move in process by unloading and transporting
their belongings to the res hall rooms, directing traffic flow, or
simply by just being there to answer questions.
F&C provides the use of an all-terrain vehicles during
opening, to assist the AD of Res Life Building Services with
easy and convenient access to the res halls during the periods
of traffic grid lock.

The Facilities & Operations Committee would like YOU
to take the Conference Conservation Challenge.
This challenge or pledge tells us and others that you are committed to making your conference
experience as sustainable as possible! Some tips that you can do to be sustainable
at the conference:
- Pack your own water bottle
- Pack a recycled or reusable conference bag
- Turn off lights when you are not in your room
- Carpool to the conference or whenever possible during the conference
Things we will be tracking at the conference are: transportation to and during the conference,
shower usage, towel usage, presentation resources, hotel stay and room sharing.
TAKE THE PLEDGE NOW:
https://docs.google.com/a/glacuho.org/spreadsheet/viewform?formkey=dERxUzRrbUo2WU1XN29KUDJqSmdUSlE6MA#gid=0

GLACUHO Technology Assessment
Purpose: The Facilities and Operations Committee would like to create a resource guide of the
various different Information Technology (IT) systems that are used by housing departments
in the GLACUHO region. This resource would assist institutions in gathering information
about experiences, challenges, and advantages to the different systems from a first-hand, user
perspective. Please follow this link or QR code and complete the survey to the best of your
ability (created by Kelly Thacker.) Thank you and enjoy the conference!
https://docs.google.com/forms/d/1JeKofhcSKeJQhJwq8yx1GsRLA_qh6pVXtyodx_O4sC8/viewform

#SAfit
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Brought to you by the Marketing and Communications Committee

By: Linda Kasper, Student Affairs Fitness Blog - www.studentaffairsfit.com
Linda Kasper grew up in the GLACUHO region ( A proud Michigander) and discovered Student
Affairs as a career while attending Northern Michigan University as an undergrad. She is currently
the Director of Residential Life and Education at the University of South Florida. She is an endurance
athlete, having completed two Ironman triathlons and rode her bicycle 3,500 miles across America.
This year’s goal is to run at least one race a month -- either half-marathon or 5k distances. Her
bucket-list includes a perimeter ride around the lower 48 states.

About life balance. I was an assistant director of

8-years ago I started to evaluate my work-

residence life at the University of Arizona, and at the time, I
thought separation between work-life and personal life was
something folks were supposed to do. As you progress in
your career, professional distancing is something important
to manage, as is allowing others to get to know you, as a leader
in the department, on-campus, in your region, etc. I wanted
to share my passions, my strengths, and my vulnerabilities
as part of creating high functioning teams. I also wanted to
create authentic opportunities for others to bring their true
selves to the work place.
I had just completed a personal journey in reclaiming fitness
in my life that culminated in completing my first century
ride (100-miles on a bike). I was in shape and inspired to
keep moving and progressing through physical challenges.
I thought if I could do this, others could as well. I sent out
an email to 200+ folks in our department seeking interest
in joining a Residence Life Cycle Team. My pitch was that I
would take the next 3-months training our group to complete
the annual “Tour de Tucson,” a 109-mile bike ride around the
city of Tucson. I promised no speed wins, but that we would
learn about the sport of cycling and cross the finish line with
smiles on our faces. You had to know basically how to ride
a bike, but other than that, no experience was required. Six
people joined.
Training was slow. Our first ride included bikes that hadn’t
been out of the garage in years. There were rusty chains,
styrofoam helmets, and one pedal that fell off a bike in
the middle of the ride. We had many opportunities for
impromptu tire changing clinics. We laughed a lot as we
explored our city together by bicycle seat, and increased our
Saturday morning ride distance by 5-miles each week. We all
finished that race with smiles.

The cycling team continued for many seasons. Some wanted
to break us into two teams, one for hard-core cyclists and
one for new folks. I resisted this. I wanted to continue to
inspire new cyclists, and build our connections with each
other as we grew in numbers. Housing frequently has
staff joining the department and momentum grew with
the team. It started to be something I talked about during
recruitment. I was good at coaching, and loved watching
people exceed their expectations physically. Each season we
started fresh, connecting socially with the new folks who
joined. We revisited nutrition, hydration, clothing, and bike
maintenance as a group each season - just like RAs revisit
conduct, programming, and room condition reports each
August; learning new approaches and getting new ideas each
time. Veteran cyclists helped out new riders, we had people
support us with SAG (support and gear) during long training
rides. My last year at the University of Arizona I expanded
our scope and we became the Student Affairs Cycle Team.
I continue to train staff at work to stay fit. At the University
of South Florida many staff are right now exploring running,
and in various stages of training for 5Ks. As they are finding
ways to include fitness in their lives, we are meeting for
lunches to check in and on Saturday mornings to run outside
in different places around Tampa Bay. Running outside is a
way to get to know your town and feed your soul as you run
(vs solely running on treadmills to workout).
It inspires me to see former teammates now list “athlete”
as a salient identity. I know that I played a role in that
transformation. It started with me being willing to be
vulnerable and share myself- my whole self - with those I
work with. I no longer feel a need to have a clear delineation
between my work identity and my personal life; I prefer to be
a role model for merging the two. For me, balance is feeling
a sense of fun, adventure and excitement and knowing that I
am making contributions in all aspects of life.
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Second Annual Silent Art Auction

GLACUHO gets to close out the year-long ACUHO-I Foundation 25th Anniversary Celebration! Let’s send it out with a
We raised $4000 last year……what can we raise to give back to our profession this year?
Sign up now on the conference registration website and show off your creative work at the 2nd Annual
GLACUHO Silent Auction at the GLACUHO Annual Conference to benefit the ACUHO-I Foundation.
We are the last regional conference to celebrate the 25th anniversary of the ACUHO-I Foundation.

All creativity is welcome! Suggestions include:

-photography
-beadwork
-paintings
-holiday crafts
-knitting, crochet
-scrapbooking items
-pottery and sculpture
-gift certificates
-event tickets
-museum passes
-sports tickets
-concerts
-College Gift Baskets (institutional

amenities, photos, pennants, gift cards, etc…)
Questions - please contact the Jody Stone, ACUHO-I Foundation Board GLACUHO Representative, at jestone@eiu.edu
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Interviews by: Krystin Foster, Ball State University

Brought to you by the Communications & Marketing Committee

Job search season is right
around the corner! What
advice would you give to
graduate students/new
professionals during this
time?
Job searching in our
profession can be so
exciting, and there is such
a diversity of housing and
residence life programs
around the country and
internationally that are
always in need enthusiastic
and motivated people.
Look for positions and
institutions that speak to
your values, and don’t just
focus on the perks of the
job but also how much
you believe it will push
you to grow and prepare
yourself for movement in
the future. Also, try and
enjoy the search process
and appreciate what you
learn from it; you still have
the opportunity to make
connections that can be
beneficial down the road
regardless of the outcome.

Grant Walters
GLACUHO President
Assistant Director,
Residence Life
Ohio State University

Can you share with us some
advice that you have carried
with you throughout your
entire career?
A piece of advice that was
given to me as a graduate
student which I have
carried through my career
thus far is to always be
willing to go the extra
distance in collaboration
with colleagues. Be
proactive and offer to
provide assistance even
before being asked, and
follow through. The
importance of developing
collegial relationships, both
inside and outside of your
department, cannot be
emphasized enough. After
all, none of us work in a
vacuum and we all depend
on each other in some way
or another in our work. By
establishing a reputation
for yourself as someone
who is approachable,
helpful, and dependable,
you will have a great
impact on your work, your
colleagues’ work, and your
career.

Eric Musselman
GLACUHO Technology
Coordinator
Housing Project
Coordinator,
DePaul University

GLACUHO Board Spotlights

GLACUHO is such a large
conference! What advice
can you give readers about
networking and leaving a
lasting impression?
There are many
opportunities to network
during the GLACUHO
conference. Some of these
opportunities include;
attending the new delegate
orientation, your state
meeting, the GLACUHO
business meeting,
becoming a program
moderator, and attending
program sessions. During
each of these activities,
sit next to someone new
and introduce yourself.
Everyone attending the
conference shares similar
experiences working in
housing and use those to
connect and network with
new people. As for leaving
a lasting impression, I
don’t know if that is as
important as soaking up
all the various professional
development and personal
development opportunities
that the conference has to
offer.

Kelly Thacker
GLACUHO Indiana
State Delegate
Associate DirectorResidential Operations
Indiana University

It is very common for
professionals to change
institutions over the course
of their career. What are
some tips you can give
about navigating a new
departmental culture?
From experience, I
would say it is very
important to learn the
roles of individuals in the
department to be able
to understand how the
department functions. In
the event that something is
not clear, feel comfortable
to ask questions so that you
can gain the knowledge
first hand from individuals
that may be working on
specific projects or tasks.
Take time to get to know
individuals you are going
to be working most closely
with. Take time to learn
the systems, functions
and protocols of the
department, unit and the
insitution. Try to avoid
saying “this is what we did
at my previous insitution,”
but rather share ideas that
may assist in the current
department’s goals, mission
and vision.

Matea Caluk
GLACUHO
Communications and
Marketing Chair
Community Director
Michigan State University
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How Summer Orientation Builds Your Residence
By: Amber Brackett, Western Illinois University
Life Experience!
Brought to you by the Professional Foundations Committee

I have worked within housing and residence life for a majority
of my time spent in student affairs. Housing is my passion
and where my strengths lie. However, as any student affairs
professional will tell you, it is important to take advantage of
experiences and positions outside of residence life as well. This
can help you create a well-rounded set of skills and experiences
that will serve as a resource throughout your career in housing
and residence life. This past summer, I took advantage of a
NODA internship with summer orientation at Western Illinois
University (WIU). As the Orientation Intern, I was charged
with helping the summer orientation sessions to run smoothly
and to help supervise the Orientation Team, a group of WIU
undergraduate students. I had never been exposed to the world
of orientation before and I was looking forward to pushing
myself outside of my comfort zone and trying something new.
During my summer internship experience, there were a number
of different skills and lessons that I took away that I took away
from the experience. These are lessons that can be transferred
and applied to a position within residence life, and they are
lessons that I feel should be shared within our profession.
First and foremost, one must remember that your attitude
reflects and impacts your leadership. Working within the field
of student affairs is no easy task and working with a summer
orientation program is no exception! There were long nights
with little sleep and early starts to the morning. This set up is
the perfect formula to being run-down and super tired. It was
easy to appear this way as well when in front of my students. My
energy was low and it was sometimes difficult to give my 100%
when I was running on only a few hours of sleep some days!
Yet, I had to remember how I was serving as a role model for
the incoming freshmen class at Western Illinois University. The
attitude and energy that you put forth when in a professional
role impacts those around you and is something that should be
taken seriously and considered often. This translates to the work
that we do in housing and residence life as well. Picture this:
move-in today on your college campus. What kind of attitude
and energy are you going to choose to project that day? What
will be most welcoming and meaningful to your students?
This is something that can be overlooked and forgotten when
student affairs professionals get caught up in our daily work.
My experience within summer orientation served as a nice
reminder of the impact our energy and attitude can have on our
environment and ton those around us.
Secondly, the importance of customer service and the art of
enthusiasm can go a long way in the field of student affairs.
Orientation requires its employees to have high energy and to
work long days. This is important to demonstrate as a student
affairs professional because we serve as role models for our
students and in multiple capacities. This is a big responsibility to

have and it can be exhausting without a doubt, but if you think
about it, this kind of responsibility and being in that kind of role
changes your personal perspective and shapes the interactions
that you have with the incoming students at orientation. The
same can be said when working within housing and residential
life in higher education. Think about the different roles that you
can and will serve as within your position in housing. Judicial
officer, advisor, supervisor, etc. Within each of these roles comes
a certain responsibility and each role produces a different
kind of perception for the students. Having a good attitude, a
consistent fill of enthusiasm, and a healthy dose of customer
service can and will help you with your different interactions
and to be a better and well-rounded student affairs professional.
Finally, think about incoming first-year students. They are fresh,
new, and excited to be a college student for the very first time.
The impact and influence that summer orientation programs
have on the freshman year experience is so great. Summer
orientation programs can make it or break it for the students and
depict whether or not they ultimately attend your institution.
Understanding the impact and responsibility that comes with
these types of events is important to have as a student affairs
professional. These kinds of responsibilities need to be handled
and approached with care and determination. The same can
be said when working within a first-year building come movein time in the fall. I had the unique opportunity to not only
work with the incoming freshman class during their summer
orientation sessions, but now I work with them while they live
in one of our first-year experience residence halls. This provides
the opportunity for continued development and growth within
the first year. This transition and continued growth is important
to keep in mind, regardless if you work in a first-year hall or
not. How is your institution handling the transition of summer
orientation to the start of the academic year? What kind of
impact and influence are you promoting, demonstrating, and
providing for your students? This was a valuable take-away
from my summer internship experience, how was I going to
continue the interactions and developmental opportunities that
I provided over the summer into the student’s first year here at
Western Illinois University? This is valuable food for thought
for all student affairs professionals to have!
To wrap things up, every experience that you have in the field
of student affairs, whether that in housing and residence life,
orientation, etc. can be a beneficial one. There is something to
be learned from each experience that you take advantage of and
it all depends on how you look at it. Skills from any experience
that you have can be transferrable, especially within the field of
student affairs. This can be a stressful process, but the ultimate
and end experience is well worth it!
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Transitioning Out of Housing: Lessons

Learned and Advice from Former Housing Professionals

By: Murillo Soranso, University of Illinois -Urbana-Champaign

Brought to you by the Professional Foundations Committee

I asked them two main questions:

Professionals

Many housing professionals may not be in this field too long
for an array of reasons: some will face bottle neck effects in
their departments (meaning, there’s no room for promotion),
others will identify different passions and skills that are a
better match for other roles in higher education, and some
will realize that the Housing field is not a good fit for them
after all. No matter the reason, making the transition to a
different department in student affairs can both be a challenge
and an exciting opportunity.
This article provides some lessons learned and advice
from 4 former Housing professionals to current Housing
professionals who may be deciding to make the transition
out of Housing. All four professionals were in a residence
hall director role prior to their current positions and have on
average three years in Housing/Residential Life.
Arianna Agramonte currently serves as the Assistant
Director for Career Services at the University of Illinois at
Urbana-Champaign. Arianna advises students in the Health
Professions field and shares graduate school information for
interested students. Yvania Garcia-Pusateri is the Assistant
Director of Diversity Affairs and Coordinator for Student
Development for the Office of Diversity Affairs at Miami
University. Yvania’s primary role is coordinating major
initiatives like the Connection Coach Peer Mentor program
and Back to Briefcase (B2B) career development workshops.
She also advises many student organizations.
Shamika “Mika” Johnson works as the Assistant Director
for New Student Programs in the Office of Transition
and Assessment at Miami University. Mika’s primarily
responsibilities include coordinating summer, August, and
January orientations for incoming first-year and transfer
students. She accomplishes this with the help of two student
coordinators and twenty orientation leaders. Jessica Melita
is an Assistant Director of Career Services and Liaison to
the College of Engineering, Computing and STEM at Miami
University. Jessica works career counseling for students
in engineering, computer sciences and other hard science
subjects. She also meets with potential employers who are
interested in hiring Miami students.

1. What experiences in Housing/Res Life provided you
with the transferable skills that you apply in your
current non-Housing role?
2. What advice do you have for Housing/Res Life
staff who are thinking about transitioning out of the
Housing profession?
What experiences in Housing/Res Life provided you with
the transferable skills that you apply in your current nonHousing role? Their answers included:
- Supervision and training
- Advising and mentoring students and groups
- Academic advising
- Crisis and emergency response
- Multicultural competencies and social justice skills
For instance, Mika talked about how she has been able to
impact some changes in her current role because of the
emphasis on diversity her Residence Life background
provided her; being able to quickly adapt to a new
environment, being flexible and comfortable with a non-9 to
5 job, demands of a live-in position prepares the individual
for finding balance between personal and professional life,
understanding of the big picture of an institution since
Housing is often a major player.
I believe Arianna sums up nicely how Residential Life
prepared her for her next position. She says, “When I came
to The Career Center, I had a great foundation. I knew
how to build rapport, ask open ended questions to gather
information from a student, and maintain a relationship with
them afterwards. All I had to learn were the career theories
and resources I could utilize with student appointments.”

For the second question, what advice do you have
for Housing/Res. Life staff who are thinking about
transitioning out of the Housing profession, a summary
of the answers were:
• Create mentoring relationships with professionals
in other departments. Their jobs may become
available and you can apply for it.
• See your work in res life as all encompassing.

28 | Trends FALL 2013
•
•
•
•
•

•
•

Let others know what your passions are.
Connections can be formed out of this.
Attend other professional conferences like NASPA
and ACPA where the scope is broader.
Teach classes beyond the paraprofessional staff
class.
Use in-depth interaction with staff and students as
a transferable skill in interacting with others.
Take advantage of collateral opportunities or free
months if you’re in a 10-month contract position.
That can be invaluable time to take on new
experiences.
Take advantage of student affairs development
activities and socials.
Volunteer for tasks and join campus committees.
These opportunities can lead to more professional
connections and showcase your skills.

Yvania offered an effective piece of advice that answers
this question very well. She says, “Think about what
you want to do [for your next position] and implement
those experiences in your current role.”
These four professionals shared lessons learned and
professional insights that are priceless. They offered
concrete examples that their practices helped them make
a successful transition to a position out of Housing/
Residential Life. Therefore, if you already practice some
of these, congratulations, you have a head start! If you
do not, maybe it’s time to implement some of them so
you can be ready to make the move if opportunities
present themselves. Good luck with taking charge of
your career development!
The GLACUHO Professional Foundations Committee
would like to extend a big thanks to Arianna, Yvania,
Mika and Jessica for lending their time to this project!

2013 Annual Conference Schedule Snapshot
All times listed reflect the local time zone of the conference venue (Indianapolis, IN), Eastern time.

Sunday, November 17, 2013

Case Study Competition Meetings start at 10:00am
Committee Meetings begin 2:00pm
New Delegate Orientation: 3:30pm
State Meetings: 5:30pm
Opening Banquet: 7:00pm
Moderator Training: 9:00pm
Socials: 9:00pm

Monday, November 18, 2013

GLACUHO Business Meeting: 8:00am
Facilities Tour - IUPUI: 10:00am - 1:00pm
General Session: 10:15am
Interest Sessions: 11:30am – 5:30pm
Multicultural Competencies Institute (MCI): 11:30am - 5:30pm
Lunch-and-Learn: 12:30pm - 2:00pm
Lunch on your own: 12:30pm – 2:00pm
Exhibitor Show: 5:30pm – 7:30pm

Tuesday, November 19, 2013

Service Project - GLACUHO Gives Back: 7:30am - 11:00am
Exhibitor Breakfast: 8:00am – 10:00am
Interest Sessions: 10:15am – 4:15pm
Facilities Tour - University Loft Company: 10:15am - 2:00pm
Lunch on your own: 12:30pm – 2:00pm
Closing Banquet: 6:00pm
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GLACUHO GIVES BACK
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DECISIONS MATTER: Using a Decision-Making

Framework with Contemporary Student Affairs Case

Annemarie Vaccaro, Brian McCoy, Delight Champagne, and Michael Siegel. Washington, DC: NASPA-Student
Affairs Administrators in Higher Education, 2013. 312 pp.

Book Review By: Jenn Kosciw,
Loyola University Chicago
As student affairs practitioners, many of us have been taught through graduate programs and
practical experience, or a combination thereof, to translate theory to practice. Generally, successful
application of theory is not always as simple as rolling out a chart of Chickering’s seven vectors in the
middle of a conduct meeting or one-on-one to identify and discuss a student’s current state of identity
development. However, Decisions Matter: Using a Decision-Making Framework with Contemporary
Student Affairs Case Studies seeks to simplify such theory-to-practice translation by introducing a
framework for problem-solving and decision-making specifically within the student affairs context. It is
even summarized in a helpful tear-out chart in the hardcover version of the book.
In Decisions Matter, a review of literature focused on decision-making processes and ethical decisionmaking in a variety of fields and disciplines provides an examination of both the process and products
of decision-making. Using this literature, limited research pertaining to higher education, and the
experience of multiple scholar-practitioners, the decision-making framework (DMF) for novice student
affairs professionals emerged.
The DMF encompasses four phases: identification of the problem, comprehensive scan of the
options, implementation, and assessment. Within each phase, specific tasks are identified, and key
questions and considerations seek to elicit a broader, more complex perspective on the issue at hand.
Additionally, the DMF encourages practitioners to consider how professional, campus, and external
contexts can influence the manner in which a decision is made or how an outcome is received by
particular constituents.
If used as a tool and not set as a rigid standard, the DMF is a practical methodology to consider when
one is pressed to make decisions in a student affairs setting. The variety of case studies presented in the
book allows new professionals to practice applying the DMF to contemporary challenges in the field,
ranging from job search struggles to social media concerns. Furthermore, the cases highlight problems
that require professionals to engage basic and intermediate competencies outlined in Professional
Competency Areas for Student Affairs Practitioners (ACPA & NASPA, 2010).
As the authors suggest, effective decision-making is not a skill that is acquired overnight; years of
practice, trial and error, and reflection allow a professional to build intuition that can ultimately be
helpful when making difficult decisions. Often though, decisions are made without all levels of a
residence life department present at the table, so new professionals may not be privy to the actual
decision-making process. As such, Decisions Matter provides an opportunity for mid- and senior-level
student affairs officers to engage in honest dialogue and share reflections with graduate or entry-level
staff members about their own educational experiences and challenges with decision-making.
Although the case studies presented in the book span a variety of functional areas, many of the issues
can be applied to a housing officer role; thus, the case studies can be employed as useful activities
during professional staff training and development sessions. The cases can also be used to discuss
and define departmental expectations for response as it relates to some of the topics presented in
the book, as well as how the decision-making process may change if the incident directly or indirectly
affects the department.
Brought to you by the Communications & Marketing Committee
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Overall, Decisions Matter effectively fills a gap in student affairs research and establishes a useful
decision-making tool for new professionals in student affairs. If used in residence life, Decisions Matter
could encourage departments to enhance training for new professionals, reexamine or redefine
protocol and procedures, and engage in authentic dialogue among all levels within the organizational
structure about approaching decisions within their specific institutional context.

JENN’S TOP 5 TIDBITS:

RELATED RECOMMENDED
READS...

#1 | Share how decisions are made.
Senior-level housing officers often look to hire
professionals with strong decision-making capabilities,
but new professionals are frequently left out of
decision-making conversations. Share the decisionmaking process, even if it is after a solution is found,
to assist new professionals in their problem-solving
development.
#2 | Consider both the process and the outcome of
decision-making.
At times, we get so focused on one or the other, that
we forget the interdependence between them. The
DMF encourages professionals to complete certain
tasks, like defining the problem and determining
desired results, when working toward a solution.
Thinking critically about these tasks and other questions
provides more opportunity to reach a desirable
outcome.
#3 | Context is key.
What works for one university or one department
may not work for another. Know the specific culture
and history of an institution, department, town, or
constituency group before rushing to action; without
that knowledge, you could only worsen the problem
you are trying to fix.
#4 | Identify opportunities for growth within the
professional competency areas.
Exercising decision-making skills is an effective
way to hone your knowledge and application of a
wide array of professional competencies. Identify
competency areas in which you have not had much
opportunity to improve, and seek out ways to engage
those competencies through direct responsibilities or
collateral assignments.
#5 | Don’t forget about assessment.
Hindsight is a powerful tool. Use reflection to review
your decision-making process, follow up appropriately
with campus partners, acknowledge the impact your
decisions and actions may have had on others, and
identify what could be done differently in the future.

Professional Competency Areas
for Student Affairs Practitioners
ACPA & NASPA

ACUHO-I Core Competencies:
The Body of Knowledge for
Campus Housing Professionals
Edited by Dr. Tony W. Cawthon,
Dr. Pamela J. Schreiber, and
Associates

How Good People Make
Tough Choices: Resolving the
Dilemmas of Ethical Living
By Rushworth M. Kidder
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GLACUHO 2013 Case Study Challenge
Brought to you by the Contemporary Issues Committee

Are you planning on or considering attending this year’s GLACUHO conference in Indianapolis? If so, there is a
“mustn’t miss” opportunity for you. It’s free, it’s before the conference opening ceremonies, and it’s highly recommended: the GLACUHO Case Study!
There’s something special about our colleagues who participate in GLACUHO’s Case Study Challenge. There’s
a risk these colleagues take as they sign up to unravel the unknown of the cases given. By collaborating with a
partner, participants have the opportunity to showcase their educations, their experiences, their talents, and their
abilities to translate theory to practice. They get to add “Case Study Participant” to their résumés. A few even
get to add “Case Study Winner.”
Our colleagues who participate in the Case Study Challenge set themselves apart from other conference attendees because they show a dedication to learning and professional development, all before the conference formally
begins. They are willing to present their ideas to an experienced panel of judges, and to share their perspectives
about the case and profession. It’s a dynamic and rewarding opportunity to demonstrate innovation through
collaboration.
You are invited to join your colleagues and participate in this year’s Case Study Challenge.
Here are important details to about how to get involved:

Sign up for the Case Student Challenge by November 8th, 2013, online on
GLACUHO’s case study page: http://www.glacuho.org/2013/casestudy
You can sign-up with a teammate or we’ll match you with a teammate
(like roommate matching for your students!). If you and a partner want to
compete as teammates, you must indicate this at time of registration; if
you’d like to be matched, just email Emma Mentley at mentlee@ferris.edu
to begin your registration process.
Plan to arrive in Indianapolis, Indiana, on Sunday, November 17th before the
conference opening ceremonies begin. You will want time to settle in,
navigate the hotel a little, check in to the conference, and devote roughly
an hour and a half in total to the case study experience.
There are two categories for participants:
- Graduate Level (Pre-Master’s degree or less than 5 years
post-Bachelor’s experience)
- New Professionals Level (Master’s degree and up to 5 years’ experience,
or if no Master’s degree, between 5-8 years post-Bachelor’s degree
experience)
Be ready to have fun and network with other participants and judges sored by
n
involved in the Case Student Challenge throughout the conference. Spo
If you have questions, please contact: Emma Mentley: mentlee@ferris.edu
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Interview by Bobbie Denise Cole, Northern Illinois University
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Brought to you by the Communications & Marketing Committee
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Bobbie: You were nominated for your work with Facilities and Operations. Can you share with us exactly what you do in this area?
What is your favorite part of your job?
Joe: I serve as the main liaison between University Housing and Dining Services and our Facilities Management Department, which
includes Building Services, Building Maintenance, and Mechanical Maintenance. I help coordinate the facility needs in our dining
centers, as well as, some of our athletic facilities. I also function as the main contact from our area during our renovation and
construction projects throughout campus and provide recommendations for future needs within our housing system.
Bobbie: What are 1-2 best practices that you would like to share with the GLACUHO membership in regards to Facilities?
Joe: First, I encourage everyone if you haven’t done so already to attend a project meeting or to visit your Physical Plant, so you can
see how big of an operation most schools have. There are a lot of times in Housing that we focus so much on the customer service
aspect of things, that we forget that we are not the only customers. By seeing and understanding the operation as a whole will open
one’s eyes to the bigger picture.
Secondly, take some time to get to know your facilities staff. There are a lot of very talented people that work in our facilities and by
developing positive relationships with them will help you tremendously at some point in your career. I try to take at least 15-20 min
a week and visit a group of custodians or trades working on a project to show that I am present, as well as willing to listen.
Bobbie: What do you see as the future of facilities and operations?
Joe: Student needs will continue to rise and the things that we considered “the extras” a few years ago, will soon become the
expectations of our students. We are already seeing off-campus housing offer and develop into very competitive markets—this will
not change, so College and University Housing systems will have to have continue to strive to do less with more and continue to offer
better services. Lastly, in these tough economic times, facilities and operations people will have to be creative and find ways to not
only manage dollars, but continue to offer the facilities and amenities students are demanding.
Bobbie: How does GLACUHO Contribute to your individual professional development? How do you hold yourself accountable for your
professional development?
Joe: Being part of GLACUHO has been a wonderful opportunity for me and I have learned so much from my colleagues in the
organization. I don’t have a traditional “housing” background, so as I started my career, there were times when it was difficult
understanding the Res-Life side of things vs. the Facilities side. The numerous friendships I have developed over the years have
definitely helped me grow not only as a professional, but personally as well.
As a member of the organization and the board, I try to make myself available for others to ask questions or seek information from.
There is a lot of knowledge and skills associated with this group and it has been great to see the many new faces join the organization
and the mission to Lead, Learn, and Serve.
Bobbie: What is one professional aspiration that you have for your future?
Joe: It is my goal to one day have the opportunity to become an Assistant Vice President or President of Student Services. I love the
area of Student Services and I believe it is an imperative part of one’s college experience.
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Interview by Bobbie Denise Cole, Northern Illinois University
Brought to you by the Communications & Marketing Committee
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Bobbie: You were nominated for your work with Facilities and Operations. Can you share with us exactly what you do in this area?
What is your favorite part of your job?
Jennifer: Currently I oversee the Work Request Office, which is the clearinghouse for all student/staff repair requests. I also am
responsible for coordinating improvement projects and purchasing furniture and equipment for the residence halls. I am a liaison
with our on campus partners including Finance and Facilities, Physical Plant, Building Services and Materials Management, as well
as with off campus partners. Another aspect of my job is working with Hall Council and RHA to assist them with their facility
improvement requests.
There are many things that I love about my job, but my favorite part is working with students. It is a rewarding experience to watch
them grow and develop from their freshman year until they graduate. It also means no two days are ever the same, because students
make things interesting!
Bobbie: What are 1-2 best practices that you would like to share with the GLACUHO membership in regards to Facilities?
Jennifer: One thing that I have learned over the years of being in Facilities is not to react too quickly. Even in a crisis situation it is
okay to take a few minutes to think through the problem and the possible plan of action. If you react too quickly a critical piece of
the situation could be left out creating more problems. The other best practice is about relationships. The most important role I
have is to build and maintain good relationships with the departments that we rely on to take care of our buildings. Having a good
relationship established with key players ensures that in an emergency they will do everything they can to resolve the issue for us.
Bobbie: What do you see as the future of facilities and operations?
Jennifer: I think facilities and operations will continue to play an integral role in recruiting and retaining students. Today’s students
have high expectations for their residence hall rooms. We need to make sure we can provide modern rooms and spaces with the
amenities students are looking for while keeping our rates reasonably priced.
Bobbie: How does GLACUHO Contribute to your individual professional development? How do you hold yourself accountable for your
professional development?
Jennifer: I look at GLACUHO as a great resource to find out what other schools in the region are doing in regards to facilities. It is
a helpful to see if our school is in line with other schools around us.
Bobbie: What is one professional aspiration that you have for your future?
Jennifer: I would like to continue my education, learning more about project management. I think adding these skills will help to
better utilize our limited resources when working on hall improvements.
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GLACUHO 2013 Annual Conference

Contemporary Issues Expert
By: Kelly Murphy, University of Michigan

Brought to you by the Programming and Development Committee
The GLACUHO Programming and Development Committee members are pleased
to welcome our 2013 Contemporary Issues Expert, Dr. Kenneth L. Stoner.
The Contemporary Issue is selected annually by the GLACUHO President as a topic
that plays a significant role within Housing and Residence Life. This year the topic is
“Student Leadership Organizations and Advising” focusing on the integral part
that student leaders are playing within our departments and the role of advisors
for these student organizations. As higher education professionals we understand
the importance of student advising to cultivate leadership and build up the next
generation of Student Affairs leaders. Working to be more intentional about our
interactions with student leaders and how we can learn and grow from each other
in regards to student advising is vital in our students’ success. A role model for this
focus on development through student organizations is Dr. Kenneth L. Stoner who
has been an exceptional asset in the world of student leadership and advising.
Dr. Kenneth L. Stoner currently serves as the Associate Vice Chancellor for Student
Life at The University of Tennessee, in Knoxville, TN. His current responsibilities
include supervision of University Housing, the University Center, and the Safety, Environment and Education (SEE) Center,
along with $275M worth of capital projects that were recently completed or are now in progress within the Division of Student
Life. Dr. Stoner received a bachelor’s degree from Kansas State University, a master’s degree from Iowa State University, and
his Ed.D. from The University of Tennessee.
Throughout his career, Dr. Stoner has been active in several professional organizations. He served as editor of the Journal
of College and University Student Housing and as President of ACUHO-I in 1989-1990. His involvement with student
organizations goes back to his time as an undergraduate student when he was President of the National Association of
College and University Residence Halls (NACURH). He later served as Advisor to that national student organization for
nine years. In 2011, Dr. Stoner received the “Lifetime Achievement Award” from ACUHO-I with his induction into the
Parthenon Society.
Dr. Stoner has contributed much to the profession as he has published extensively (over 50 documents, articles and chapters)
and serves as a consultant on a wide range of professional issues, including standards of operation and excellence in student
housing. Twenty of these consultations were for law firms where he served as an “expert witness” in lawsuits involving
universities across the country. In research funded and endorsed by two professional associations, four domains of housing
administration were specified and 235 professionals were identified as having expertise in at least one of the four areas.
Dr. Stoner was one of only two individuals in the United States recognized as an expert in all four domains of housing
administration: Residence Education; Physical Plant/Maintenance; Business/Fiscal Management; and, Dining Services. In
a separate research initiative by Association of College and University Housing Officers-International, Dr. Stoner was one of
eighteen individuals in the United States identified as a “shaper of the housing profession” since the association was founded
in 1949.
During the conference Dr. Stoner will be presenting two programs. First a general session titled “Inter-Professional
Crossroads: Maximizing Opportunities and Effectiveness” and a second interest session, “The Complicated Intersections
of Communities and Individuals: Behavioral Intervention Teams and Case Management.” We hope that you will join us in
extending a warm welcome to Dr. Stoner in Indianapolis for the 2013 GLACUHO Annual Conference.
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INSTITUTION SPOTLIGHT
Brought to you by the Communications & Marketing Committee













 
















 














 








 






























38 | Trends FALL 2013
WACUHO (The Western Association of College and University Housing Officers)
California

•

Beyond the
GLACUHO

Annual Conference will be held April 6-9, 2014 at the Mandalay Beach
Hotel & Resort.
• Exploring California privacy laws as they relate to social media
AIMHO (Association of Intermountain Housing Officers)
Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Saskatchewan, Utah, Wyoming
• The annual Resident Assistant Conference themed “Superheroes in Disguise” took place
October 11-12, 2013 and was hosted by the University of Utah in Salt Lake City, Utah.
• The AIMHO SHO Institute will take place November 8-10, 2013 immediately preceding
their annual conference in Las Vegas, Nevada and will cover the topics of Budgeting,
Crisis Management, Personnel Management, & Social Justice.
• AIMHO College will take place November 9-10, 2013 immediately preceding the annual
conference in Las Vegas, Nevada.
• The Annual Conference, themed “Beating the Odds, Winning Together”, will be November
MACUHO (Mid-Atlantic Association of College and University Housing Officers)
Delaware, District of Columbia, Maryland, New Jersey, Pennsylvania, West Virginia, England

•
•
•
•

Region
Each issue we will share
information about things
happening in the other
regions of ACUHO-I to
help our membership learn
more about opportunities
and trends beyond the
region of GLACUHO.

Celebrating 40th anniversary this year.
The “Philly Exchange” for schools in Southwest Pennsylvania was held Tuesday, July 30, 2013 at Holy Family University in
Philadelphia, Pennsylvania.
The Annual Conference and Exposition, themed “Stronger Bonds Build Better Bridges”, will be November 6-8, 2013 in
Pittsburgh, Pennsylvania.
The annual Student Staff Live-In Conference will be November 23, 2013 at Salisbury University in Salisbury, Maryland.

NEACUHO (Northeast Association of College and University Housing Officers)
Connecticut, Maine, Massachusetts, New Hampshire, New York, Rhode Island, Vermont

•
•
•
•

The Annual Conference, themed “Back to Where it All Began”, was June 21-24, 2013 hosted by the University of New
Hampshire.
Hobart and William Smith Colleges located in Geneva, New York will be hosting their “RD2B” Conference on November 9,
2013—a conference geared toward undergraduate students interested in the field of Housing & Residence Life.
Central Connecticut State University located in New Britain, Connecticut will host the region’s annual New Professional’s
Drive In Conference on November 15, 2013.
Worcester Polytechnic Institute located in Worcester, Massachusetts will host the region’s Residential Operations Drive In
Conference on December 9, 2013.

NWACUHO (Northwest Association of College and University Housing Officers)
Alaska, Alberta, British Columbia, Hawaii, Oregon, Washington

•
•
•

Hosts a free webinar on the first Friday of every month addressing important issues from Housing. Those interested in
upcoming topics or registering to participating can sign up on their website.
Recently released a master plan for their association for 2012-2016.
The Annual Conference, themed “Ignite Your Spirit”, will be February 9, 2014 in Edmonton, Alberta.

SEAHO (Southeastern Association of Housing Officers)
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia

•
•
•

Celebrating 50th anniversary this year.
Regional Entry-Level Institute (RELI) was held June 5-8, 2013 hosted at Duke University in Durham, NC.
Annual Conference, themed “Today’s Challenge, Tomorrow’s Direction”, will be held February 18-21, 2014 in Louisville,
Kentucky.
SWACUHO (Southwest Association of College and University Housing Officers)
Arkansas, Oklahoma, Texas
• Willl be hosting their Chief Housing Officer’s Workshop on November 7-8, 2013 in Arlington, TX.
• Annual Conference, themed “Connecting in Cowtoen”, will be held February 16-19, 2014 in Fort Worth, TX and will be
hosted by Texas Christian University and University of Texas at Arlington.
UMR-ACUHO (Upper Midwest Region—Association of College and University Housing Officers)
Iowa, Kansas, Manitoba, Minnesota, Missouri, Nebraska, North Dakota, South Dakota, Wisconsin
• Annual Conference, themed “World’s Fair”, was held October 23-25, 2013 in St. Louis, Missouri co-hosted by Webster
University and Washington University in St. Louis.
• Held first ever Poster Symposium at the Annual Conference.
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Facilities Tour at IUPUI
Please join us for a tour of University Tower at IUPUI: A premier residential, dining, and academic facility.

In response to the growing needs of the student population,
Indiana University-Purdue University Indianapolis (IUPUI)
converted a 278 room hotel and conference center located
in the heart of the downtown campus into a multi-use
facility featuring a 560 student residence hall, a brand new
dining center, and new classroom space. The conversion
process occurred quickly and involved many departments
from across the university to fully open the newly converted
facility for August of 2013. On this tour participants will visit
the facility and will be able to share lunch with staff who
worked on the project to learn details and ask questions.

Tour Includes: Chartered Bus to University
Tower, Facility Tour, and Lunch
Sign Up: You can reserve your seat when you
register online for GLACUHO
http://www.glacuho.org/2013/registration
http://www.glacuho.org/Default.
aspx?DN=b5dd27e9-7d91-4e2a-96fb7811dff48d53
Time:10a-1p on Monday November 18
Cost: Free
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Thank you to the 2013 Conference Sponsors
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