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ABOUT
TRENDS is published four times yearly by the Great
Lakes Association of College and University Housing
Officers (GLACUHO) for members of the association.
GLACUHO is a non-profit organization that strives to:
• Better prepare housing officers to meet the
diverse and changing needs of those we serve
with primary concern for students
• Contribute to the improvement of dining services,
residential life, residential services and residential
facilities provided by housing officers
• Advance and communicate professional
knowledge and standards in the field of housing
• Provide opportunities for the education and
professional development of housing officers
• Sponsor activities and services which assist
housing officers in the exchange and distribution
of information and ideas
• Support the goals and purposes of the
Association of College and University Housing
Officers International (ACUHO-I).
SUBMISSION DEADLINES
Spring 2017 TRENDS
Submission Deadline: March 31, 2017
Summer 2017 TRENDS
Submission Deadline: June 30, 2017
Fall 2017 TRENDS
Submission Deadline: August 31, 2017
Winter 2018
Submission Deadline: December 31, 2017
EDITORIAL GUIDELINES
All members of GLACUHO institutions are encouraged
to submit articles for publication. Be sure to indicate
author’s name, institution, e-mail address and
GLACUHO committee or Board affiliation, if
applicable. Articles not received on time or not
published will be considered for the next issue.
Necessary editorial revisions will be made to ensure
publication quality and to meet space requirements.
Material that has been submitted to other
publications is discouraged. Authors bear full
responsibility for the accuracy of references,
quotations, tables, and figures submitted for
publication.
Authors further hold GLACUHO harmless from any
liability resulting from publication of articles. Any
editorial mention of commercial interests is intended
entirely as an information service and should not be
construed as an endorsement, actual or implied, by
GLACUHO.
Submission should be made at
www.glacuho.org/?Trends_Submissions.
Comments, and questions for TRENDS can be sent to
trends@glacuho.org. Printed materials can be sent to:
Attn: Dexter Earney
GLACUHO Communications & Marketing Chair
300 Holton-Hooker Living Center
1 Campus Drive
Allendale, MI. 49401
ADVERTISEMENTS
For information, please contact the GLACUHO
Communications and Marketing Chair and/or
Exhibitor Liaison.
GLACUHO reserves the right to reject any
advertisement not in consonance with the principles
of the GLACUHO Resolution on Pluralism (1989) or the
GLACUHO Diversity Statement (revised 1998).
Advertising of a product or service in this publication
should not be construed as an endorsement.

a look at
what’s inside…
Letter from the President
Michelle Sujka

GLACUHO Winter Meeting at Camp Tecumseh
GLACUHO Board

Serving at the Pleasure of Student Development
Jasmine Armstrong & Brooke Mooreland

New Year, New You
Nicole Carlen

GLACUHO 2016 Awards &
Conference Top 10 Programs

Student Advocacy: A Matter of Perspective
Vicka Bell-Robinson, Ph.D.

NHTI 2016 Reflections

FROM THE PRESIDENT

Welcome to the new year. New calendar year, new half of the academic year, and
new GLACUHO year. One of the most refreshing things about a new year, for me, are
the opportunities to hit the reset button, or to choose heading in the same direction but
with different methods to achieving the same goal. As we enter into our “new”
GLACUHO year, I am so excited about the opportunities for reflection, change, and
growth over the course of the year.
During the closing banquet at the Annual Conference in Cincinnati, I shared with the
members in attendance of our plans as we head into the second year of the strategic
plan. Three task force groups have been established and will be working on three areas
of the strategic plan: Financial Task Force, lead by Treasurer Justin Schuch; Governance
Task Force, lead by Kyleen Ammerman from Miami University, working closely with
Indiana Delegate Jacob Knight; and Host Committee Structure Task Force, lead by
Matea Caluk from Michigan State University, working closely with President-Elect Tiffany
Gonzales. These groups have been charged with continuing the work from the previous
year of work, but also beginning to make changes in our association, as outlined by our
strategic plan.
In addition to the task force groups, Past President Paul Hubinsky is leading a small team
of board members who are discussing a five-year stewardship and capital plan to grow
the GLACUHO Endowment through the ACUHO-I Foundation. As you may know, the
GLACUHO Endowment supports our ability to provide scholarships for members who
attend NHTI and Stars College. For those attending Winter Meeting, stay tuned for
something exciting from this group.
State Delegate Danielle Merrill is leading the charge of soliciting “commitment of time”
from our board members in an effort to enhance recruitment for our Board positions as
we think about the upcoming year. We are excited about tracking our time as it relates
to sharing our skills, talents, and experiences with the members of GLACUHO, as well as
sparking interest for new leaders to emerge.
It’s an exciting time to be active in GLACUHO.
We are looking forward to a productive and
engaging Winter Meeting at Camp Tecumseh,
and a wonderful year ahead. I look forward to
hearing from you throughout the course of the
year, if you have thoughts or ideas you would like
to share.
With GLACUHO Pride,

Michelle Sujka
GLACUHO President

Join us for our next

GLACUHO
Conference
November 12-14, 2017
Hosted by:

GLACUHO
WINTER
MEETING AT
CAMP
TECUMSEH
GENERAL INFORMATION FOR THE WINTER MEETING
• Check in is from 1:00-2:00 PM in Kampen Lodge.
The Winter Meeting begins promptly at 2:00 PM on Sunday, February 12.
• Don’t forget, Brookston, Indiana is on Eastern Standard Time.
• Consider carpooling with nearby institutions. (Information is on the registration page)
• Do not worry about fashion. Be comfortable.
• The sharing of food/snacks is a strong tradition of the Winter Meeting, and is highly encouraged.
• Camp T. is served by well water, so you may wish to bring your own bottled water for drinking
purposes.
• Camp T. provides water and coffee 24/7. We encourage you to bring a travel coffee mug.
• For the convenience of our committee members to have access to their cabins, the cabin doors are
unlocked. While we feel Camp T. is a safe place, we encourage you to leave valuables at home or
locked in the trunk of your car.
• Bundle up for the walk to the dining hall. It can get quite chilly.
• Meals are served at the posted times. Please do not be late.
• Bring games for the Sunday night social!
• Wifi Service is available in Scheumann Hall.
• Your lodging (on site) and meals for Sunday Dinner and Monday Breakfast and Lunch are provided.
• Please note that alcohol is not permitted at the Winter Meeting.

COMMITTEE MEETING TIME
• Come to the Winter Meeting with two new
ideas for your committee.
• Read everything that is handed to you for
discussions. Your opinion matters!
• When it comes to discussions, try not to
repeat things in the interest of time.
• When someone is excited about sharing an
idea, please let them have the stage.

• Bring pen and paper or a laptop, and be
ready to take good notes. We always need to
reflect on discussions later.
• Volunteer for new initiatives as your life
outside of Winter Meeting will allow.
• Get to know your fellow committee members!
You’ll be working together all year (and
maybe beyond!).
YOUR TIME AT THE WINTER MEETING
• Introduce yourself to people you do not know.
• Be engaged during interactive activities.
• Give yourself a pat on the back when you
volunteer (...attending the Winter Meeting
counts...).
• Keep in touch with one another when you
leave. The business of GLACUHO needs to
be done all year long. If you have business
cards, bring them!
• Make this experience worthwhile and
productive. This is the only face to face time
the working members of the Association
(Board of Directors, Committee Members,
Task Force Members) get together outside of
the Annual Conference.
• Be yourself.

• Be open-minded and listen to others’
opinions.
• Be kind to the campers that will be sharing
this space with us.
• People will snore…please don’t bring it up
the next day. We encourage headphones or
earplugs for a good night sleep.
• Be attentive during closing reports. This is
where you’ll get a sneak peek about what
GLACUHO will be doing this year!

blankets
pillows
sleeping bag
snacks to share
towel
toiletries
medicines
travel coffee mug
water bottle
warm clothes
winter boots
games
headphones
phone & charger
computer/tablet
ideas
energy & excitement

Serving at the pleasure of
student development
Serving as a mentor in higher education
jasmine Armstrong & Brooke Mooreland

Meeting the Developmental Needs of Students

The developmental needs of students differ across specific populations. First-generation
college students are the focus of this publication. Many of these first-generation students lack
the social capital in order to ask the right questions of professors, find resources on campus, or
communicate with administrators when they need assistance in their courses. Many have never
lived away from home, and may not have the confidence in living in a residential community
that requires consistent communication with others who share the community. First-generation
students need a campus community that can support how they feel as they experience the
transition from high school to college. Because they are the first to go to college, some first –
generation college students may not have the support or individuals who have an understanding
of how to navigate the college experience at home. Programs like 21st Century Scholars at
Indiana University Purdue University Indianapolis (IUPUI) understands some of the issues that firstgeneration college students face, and builds a mentoring community on campus that makes this
student population feel as welcome as possible.

Supporting Students at IUPUI 21st Century Scholars

The 21st Century Scholars program is a state education program through the Indiana Commission
for Higher Education (CHE). It began in 1990 with a goal to graduate more Indiana residents
from higher education institutions. Parents enroll their students in the program during middle
school. When students come to college, specifically at IUPUI, they must maintain a 2.0 grade
point average and complete 30 credits per academic year. Tuition and mandatory fees are
covered during the four years of their undergraduate careers, providing financial support to 21st
Century Scholars, allowing them to focus on their academics and campus involvement instead of
struggling to pay for college. The 21st Century Scholars program at IUPUI is a unique community,
because it provides support for all of its students, but provides programmatic and interpersonal
support for students who may be first-generation college students.

Phyllis Washington is the director of the IUPUI 21st Century Scholars program and she leads her
staff in building and facilitating a program culture that welcomes all student populations. It
is important for students to know that even if they do not know how to navigate the college
campus that students have a place where they can ask their questions and get answers. IUPUI
21st Century Scholars has a peer mentoring program that matches first year students with mentors
who are also 21st Century Scholars. First year students have the opportunity to meet one-onone with their mentor throughout the academic year, asking them questions about campus
involvement, academic preparedness, and where to locate needed services on campus. First
year students also have group sessions led by peer mentors with other first year 21st Century
Scholars. In these sessions, students have the opportunity to discuss topics like appreciating
diversity, studying abroad, and how to stay motivated as they experience their first year as a
college student. This is only one of the many programs that the IUPUI 21st Century Scholars at IUPUI
offers, maintaining a mentoring community that aspires to meet the developmental needs of their
students.

Building Mentoring Environments

In preparing for first-generation students who may not have as much knowledge as other
students, student affairs professionals can build mentoring environments that make students
feel welcome, and understood as they learn about the college campus. “Pursuit of individual
and vocational calling may be a luxury reserved for those who have benefited from a structure
that rewards those who may not think twice about the cost of education” (Jun & ParedesCollins, 2011, p. 244). Professionals, who serve at the pleasure of student development, have
a mind to serve students to ensure that they are successful on campus and beyond their
educational experience. No matter their status, the educational experience can be inclusive
when professionals develop environments that allow students to be successful. These professionals
can also be seen as servant leaders. They develop and maintain organizational environments
that invite students to communicate with professionals, support students to reflect on their own
experiences, and then inspire students to learn from the interactions they have.
Leaders can also be mentors. Many times in higher education, student affairs leaders serve as
mentors for students. Students look to professionals for role modeled behavior, campus resources
and interpersonal support. No matter if it is in the classroom or the residence centers, students
who feel welcome are more likely to ask for help when they need it and know who to go to when
they need help. A welcoming environment is not only about the artifacts of the environment like
bulletin boards and program availability. The people who make up that environment have the
power to make students perceive an environment that is safe to be diverse, safe to ask questions,
and safe to make mistakes.

Student Mentorship Experience

Hearing the voices of students can provide professionals with insight in how to build and maintain
mentoring communities on campus. When the organizational environment is perceived as
welcoming by students and perspective students, they may feel more comfortable to seek
help and communicate with professionals. High school senior Jasmine Armstrong visited IUPUI
in October 2016, seeking a mentoring opportunity that could equip her with experience in
preparation for her undergraduate career next academic school year. The student was paired
with the Scholarship Coordinator of the IUPUI 21st Century Scholars program, Brooke Moreland,
as her internship supervisor. Moreland provided Armstrong with a syllabus filled with opportunities
to tour the IUPUI campus, meet and converse with students, and to shadow current IUPUI staff
members. The goal of Armstrong’s experience was to guide her as she interned for the IUPUI 21st
Century Scholars program, introducing her to the inclusive mentoring environment that she would
have to look forward to as an incoming college freshman. Armstrong was also assigned to publish
an article where Moreland mentored her through the research development process, along with
engaging her in how to reflect on her campus experience and put it in writing. The intern also
conversed about her values, goals, and ideas about coming to college as a part of her internship
curriculum.

Here is the reflection from intern Jasmine Armstrong of Ben Davis
University in Indianapolis, Indiana.
Jasmine Armstrong: In my two weeks of interning at IUPUI I have learned a lot in such a short time.
My field instructor Ms. Moreland -Williams has taught me a great deal of time management,
organization, and she has even set up meetings for me to get to know the students and the staff
here at IUPUI. My time at IUPUI was very eventful and very detailed. I went on a tour and meeting
with the director of the 21st Century Scholars Success Program. I met with their student success
advisor and he showed me how to select college classes. He was very professional and made me
feel okay about not knowing about a degree map. I also met with the program coordinator. In all
these meetings and others I have gotten to learn more about the functions of IUPUI. I have also
learned what each person I met did in their roles and how they contribute to the success of IUPUI.
However, I was not in meeting all day. I got to attend a chili cook off with Ms. Moreland- Williams
and her colleagues. It was fun. It made me feel welcome, and I learned that the people who
work at IUPUI are people who actually care. Hearing their individual stories made me see the
people who were behind the jobs. I was able to job shadow the director of student financial
services, and a human service staff member. I also was able to attend college classes with
students in the mentoring program. It is nice to be able to finally wrap my head around college
and college classes. Being at IUPUI has prepared me for college life, and it has also showed me
that if I need help I know where to go and who to ask for help if I do need it. It is also nice to get
to know the student mentors, because when I do come here for college, I will know people and
how to get around campus.”

The student was further questioned to get more insight from her on
campus experiences.
Question #1: What skills did you learn from this experience?
Jasmine Armstrong stated that she gained time management and organization from the
mentoring experience. She gained time management through following detailed syllabi she
received to tour the campus, shadow staff members, and attend courses with students. She
gained organization competency through searching for empirical articles, turning abstracts into
narrative for the development of an article, and in writing formal parts for an article that she was
assigned to complete by her field mentor. These skills are helpful, because Armstrong hopes to
stay organized with the work that she is assigned by her professors. She sees the need to have her
course materials ready to be successful, because in her mentoring experience, she was successful
in publishing an article through using these skills.
Question #2: How did the organizational environment make you feel?
While on campus, Armstrong felt that she was welcomed by staff and students. The current
students spoke to her like she was a scholar, giving her advice that she could actually use when
she came to college. The people in the IUPUI 21st Century Scholars office seems like family.
They communicated effectively with each other. They laughed and spent time with other as
they assisted students. The interactions of the IUPUI 21st Century Scholars office made Jasmine
Armstrong feel a part of their group. Armstrong felt a sense of belonging that she communicated
that it made her feel more comfortable to come attend college at IUPUI due to her positive
experience. She also communicated that she feels like she has some of a network built due to
her mentoring experience. Armstrong knows where she can find help on campus, and as a firstgeneration college student, she found this as important.

Beyond Lip Service

Jasmine Armstrong is not the only student who needs the support and services of an inclusive
mentoring environment like the IUPUI 21st Century Scholars program. As professionals working
in higher education, we must acknowledge that lip service to support marginalized student
populations will only work for so long. In effectively serving our students, professionals must make
a sincere effort to build mentoring environments that personify the values that are shared among
students in their quest to become scholars and alumni of our universities. Professionals just cannot
assume that students feel supported. Professionals cannot assume that what has always been
done to support students is still sufficient to help first-generation college students who are now
entering the higher education landscape. Leaders have to be intentional in the environments
that they develop for students. Leaders also have to understand that they are the living,
breathing parts of the campuses that students remember as they are seeking support.
References
Jun, A., & Paredes-Collins, K. (2011). In A. Kezar (ed.). Recognizing and serving low-income
students in higher education: An examination of institutional policies, practices, and culture. New
York, NY: Routledge.

New Year, New You
Nicole Carlen, Health and Wellness Committee
Ball State University
Thinking back to the beginning
of last year, how many New
Year’s Resolutions did you set
for yourself? What type of New
Year’s Resolutions did you set for
yourself? How long did you stick
to those resolutions? According
to statisticbrain.com, the top ten
resolutions made each year are:
1. Lose weight
2. Getting organized
3. Spend less, save more
4. Enjoy life to the fullest
5. Staying fit and healthy
6. Learn something exciting
7. Quit smoking
8. Help others in their dreams
9. Fall in love
10. Spend more time with family
New Year’s Resolutions can be
hard to keep. Life happens, things
come up, etc. and roughly 8% of
Americans actually stick to and
successfully achieve their New
Year’s Resolutions (statisticbrain.
com).
There are some suggested ways
to help you accomplish your
resolutions through the year.
For starters, avoid calling them
resolutions. A few people have
found setting goals, in particular
SMART goals, helps them be
more successful than creating
resolutions. SMART goals are:
specific, measurable, attainable,
realistic and time-bound.

Start by specifying your goals.
Focus on what you really want
to accomplish. Make them
measurable. For example, if you
want to lose a total of 40 pounds,
divide that out per month. Focus
on losing X amount a month and
reward yourself as you achieve
that goal. Make sure the goal is
also attainable. Choosing to set
a goal to fall in love on a grander
scale may not be the most
attainable of goals. Choose a goal
that’s realistic. Make sure you
have what you are going to need
to help you to achieve this goal.
Finally, your goal should be timebound. Give yourself periodic
check points if you have a longer
time-line goal.
If you’re one of those who need
support and motivation while
trying to achieve something,
try reaching out to friends or
finding support groups through
social media. Sometimes, extra
accountability helps people keep
their motivation to push forward.
Have a place, or a group, where
you can post/talk about your
successes, challenges and failures.
The Health and Wellness
Committee would like to extend
the challenge to all who attend
the 2017 conference to participate
in the GLOWCUHO 5K. This could
be a great goal to set for yourself
for the new year. Not sure where

you should get started? There is a
great opportunity to go from sitting
on the couch to participating in a 5K.
The Couch to 5K app is a nine-week
training app designed to help get
you off the couch and running. One
of the best things about the app
is if you do not feel ready to move
to the next week, you can repeat
that same week. By the end of the
training period, hopefully you’ll find
you can complete the 5K and feel
accomplished. Still want to do the
5K but aren’t feeling the training,
that’s okay too. The GLOWCUHO 5k
can be walked as well! If you’d rather
volunteer or cheer, there is always a
need for that too. The beauty of our
field is its supportive nature – not just
of our students, but of each other
also.
We saw this at our 2016 conference
5K in Cincinnati. For the 5K at the
2016 conference there were a total 31
participants and 15 volunteers. Sam
Reid, GLACUHO Exhibitor, Co-founder
& CEO of Pareto Technologies
(RiteClass) was our first finisher! As
many of the participants finished,
they stayed and waited to help cheer
on the remainder of the participants
as they came across the finish line.
The participants all enjoyed the
energy waiting for them at the end
of their experience. It seemed like all
had a great time and the committee
looks forward to seeing you all join us
next year!

VISIT
glacuho.org/event/Mins2Fit
TO SIGN UP

Check out more
photos of the
GLACUHO 2016
Conference!

Outstanding Exhibitor Award
KWK Architects
President’s Institutional Award
Baldwin Wallace University
President’s Institutional Award
Purdue University
Outstanding Entry Level Professional – Ohio
Steven Sajkich (Miami University)
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Stacy Kohen (Western Illinois University)
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Tom Welburn (Michigan State University)
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Western Illinois University
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Jody Stone (Eastern Illinois University)
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Dr. Vicka Bell-Robinson (Miami University)
Trends Article of the Year Award
Amy Fitzjarrald (Illinois State University)
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Dr. Mahauganee Shaw (Miami University)
Graduate Level Case Study Winners
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Trevor Mannausa (University of Detroit Mercy)
Shavonn Nowlin (Illinois Institute of Technology)
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Nick Varner (Michigan State University)
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Danielle Parker (Indiana University – Purdue University Indianapolis)
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Daniel Schniedemeier (Eastern Michigan University)
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Kyle Hovest (The Ohio State University)
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Tim Reardanz (Bowling Green State University)
First Time Attendee Scholarship
Mario Adkins (Aquinas College)
Lauren Bergholz (Eastern Illinois University)
Tyler Sherman (Bowling Green State University)
Jason Simon (Indiana University – Bloomington)

Great Lakes All-Star Session (GLASS) Award Winner
Technology Tools, Tips, and Tricks of the Trade
Presented by Marci Walton
Crisis Leadership; How Good Leaders Navigate Difficult Times
Presented by Justin Schuch & Justin Biernbaum
Raze" the Roof: Using Your Emotional Intelligence to Remove
Presented by Justin Courtney
Res Talks: Supervisor is more than a title
Presented Monique Harmon, Kristin Brewer, Christie Anglade & Elizabeth Wenger
Purposeful Professional Development: Growing Developmental Capacity
Presented by Sasha Masoomi & Erik Sorensen
Creating Yum Skittles: Supervising a Diverse RA Staff
Presented by Brandy Foster & Taniesha Prentice
Body Positivity and Self Image
Presented by Tiffany Gonzales & Shavonn Nowlin
Women in Housing: A Deeper Dive
Presented by Stacy Oliver-Sikorski
Live Like No One Else
Presented by Sarah Meaney & Vicka Bell-Robinson
Student Employee Learning Plan: Tools for Maximizing Student Development
Presented by Dexter Earney

STUDENT

ADVOCACY:
A Matter of Perspective

Vicka Bell-Robinson, Ph.D.
GLACUHO Contemporary Issues Committee Chair
Each year, the President-Elect is charged to select a current topic that impacts our work as housing and residence life
professionals. This year’s Contemporary Issue topic is Student Advocacy: Helping Support Students with Dissenting
Behaviors. Advocacy is the willingness and ability to communicate the needs of a person or a group of people
when they cannot communicate those needs for themselves. Student Advocacy, then, is communicating on behalf
students in spaces where they are not represented or do not have a voice. Parents, faculty members, student affairs
professionals, and students can serve as advocates at any given time for any given topic. The purpose of this article
is to explore the complexities associated with student advocacy because all of the various ways it can appear on
college campuses.

Administrators
One of the things I enjoy about where I work is that I believe every person who works on my campus is interested in making
decisions that best serve the student population. I believe everyone is advocating for students. More than just at Miami, I
believe this is likely the case for most of our campuses. Now, I’m sure that you can come up with a few examples that appear
to be counter to the argument that I have just made, but I challenge you to reflect on where your disagreement lies. It is
likely that you’ve not actually witnessed a lack of care for students, but a DIFFERENCE in opinion in what is best for students.
One person believes that it is best for students to learn how to work through their disagreements with their roommate; the
other person believes that students shouldn’t be forced to live in conflict with another person because it distracts them
from being able to be successful academically. Both individuals are advocating for the student, one person is advocating
for interpersonal development, the other is advocating for academic success. Which person is right? Well, that’s a matter of
perspective, but both are serving as student advocates.

Students
Occasionally, and hopefully more often than not, students are invited to participate in their own advocacy. Even with my
belief that most people on college campuses are trying to make the best decisions possible for students, there is no better
representative of the student experience than actual students. I believe that students should be involved in as many decisions
as possible. Students benefit from the experience of being able to communicate their own needs. College administrators
benefit from the involvement of students in decision making because sometimes we’re just wrong. Students, especially
those with whom we have relationships with, are perfectly willing to tell us when we’ve lost our way or are off course. Their
involvement helps us be more informed about our decisions. It is important, however, to remember that students also have
multiple perspectives, so relying solely on one type of student could still result in an incomplete picture and lead to faulty
decision making.

Parents

Another group that practices student advocacy is parents. We have nicknames for parents who
practice student advocacy on college campuses. Sometimes we call them “helicopters”, sometimes
we call them “bulldozers”, sometimes we don’t call them anything, instead we just roll our eyes and
answer the phone. But here’s the thing, it is GOOD to have the opportunity to interact with parents
who love their student and want the best for them. I prefer to work with parents who care versus
parents who don’t. Of course, parent intervention is skewed and personal. They are generally more
focused on their student than the other students involved in the situation. They are blinded by love
and have a hard time understanding how the boundaries of their own egos influence their ability to
actually see what needs to be done. These facts, however, should not dismiss the truth that sometimes
Will Smith is wrong about how “Parents Just Don’t Understand”. Parents have far more understanding
of their students than we do. They know their history, they know their circumstances, and they know
their mischievous tendencies. Sometimes they are right and we would do well to partner with them.

Faculty Members

Being an effective student advocate means partnering with all factions of folks who come into contact
with the student experience. Faculty members certainly play a substantial role in the experience
students have on campus. Like it or not, the experience students have outside of the classroom is a
byproduct of their presence on campus for academic reasons. Faculty members’ student advocacy
is designed to address students’ academic goals. Syllabus creation, course design, class preparation,
assignments and grading are all ways in which faculty members advocate for students. It is
reasonable for faculty members to have the goal of not giving someone a passing grade when they
know absolutely nothing about the subject. If student affairs practitioners are student development
experts, faculty members are content experts and therefore know what students need to do in order
to be successful and effective in the subject area, and subsequent professional field. Bringing our
areas of expertise together is how we get learning communities, tutoring in residence halls, and other
academic support services. Relegating faculty members to the hallowed halls of the academy, while
stereotyping them all as uncaring about student success is no more fair than when faculty members
view student affairs professionals as babysitters; it isn’t student advocacy, it’s elitism and it should
have no place in our work.

Student Advocacy is Complex
If we start with the belief that student affair practitioners are not the only people on our campuses
that are advocating for students, we become better campus partners and as such better advocates
for students. When we begin to understand that student advocacy as a tapestry designed to form a
beautiful and successful experience for students, we can recognize the role that parents, students, and
faculty members play in its creation. It is important to acknowledge, however, that the mere presence
of another perspective does not automatically make that perspective right or wrong. Sometimes
parents are correct in their belief about what is best for their student, sometimes they are not. The
same is true across all of the groups of people who interact with the student experience, including
student affairs practitioners. Since at any given moment anyone can be right and any one can be
wrong, how do we know which decision to make? We should start with the assumption that our first
reaction is the best reaction, but then we should gather as many different perspectives as possible to
ensure that our decision does truly best serve the student or students in question.
Gathering as much information as possible does not always mean convening a meeting to discuss
every decision, sometimes it means knowing what matters to the other stakeholders. How well do we
know the students in our living areas, on your campuses? How much time have we spent reflecting
on the kinds of concerns parents face throughout the lives of their children? What pressures or
stressors are our faculty colleagues facing? What’s happening above us on the dean, vice president,
or president level? We know our perspectives, but how well do we know others? Student advocacy
is not just about advocating for the components of the student experience in which we directly
interact, it’s also about advocating for the components of the student experience we don’t witness.

Advocacy as Empathy
Advocacy, the willingness to speak up for those who cannot speak on their own, is a story of empathy. It’s the
idea of imagining what it might be like to live and work on a campus with identities that we do not currently
hold and taking on the perspective of what it might be like for someone who is not us. It doesn’t matter if
we’re talking about the legacy student whose father is a major donor, or the first-generation college student
who is on campus because of a scholarship. Parents need us to understand that they love their children and
want what is best for them. Housing administrators need others to understand that sometimes the best
developmental step for a student is permitting them to get out of a negative roommate situation. Residence
life folks need others to understand that they’re not just pied pipers that can get students to do whatever
they want by merely suggesting it. We could all do well to attempt to take on the perspective of another.
Everyone can use more empathy and by extension more advocacy.

Advocating for Students and Supporting Dissent
The topic of this Contemporary Issue couldn’t be timelier. Violence based on social identities has produced
dissenting behaviors all across the country, and our campuses are no different. But dissent, like advocacy,
comes in different forms. An easy approach to this topic is to simply talk about how to help students, with
whom we agree, accomplish the things that they want to accomplish. We will spend time talking about
helping those types of students. We will also spend time discussing how to support students with whom we
disagree because they live on our campuses as well. We find those students in our hall councils, on our RA
staffs, and in our conduct meetings. If we truly are to discuss student advocacy and helping support students
with dissenting behaviors, we have to discuss dissent in all of its forms, when it works for us, and when it
works against us.
The Committee will attempt to educate the membership about student advocacy, supporting students, and
dissent in a variety of different ways. Every month in the State Newsletters there will be a video that discusses
a component of dissent or student advocacy. After reviewing the video, members can engage in a discussion
via GLACUHO social media’s account using #dissentingbehvaiors. This same hashtag can be used to discuss
any topics relate to student dissent. As in this issue, future Trends issues will include at least one article about
the contemporary issue written by members of the committee.
We know that a variety of opinions exist regarding student advocacy and supporting students with
dissenting behaviors. We look forward to engaging in discussions that challenge our assumptions about
student advocacy and encourage our growth and understanding of dissent. As we endeavor on our quest
of learning more about student advocacy and supporting all students, expect to be challenged. Expect to
grapple with opinions or perspectives that are inconsistent with what you value, and what you’ve seen as
espoused by our field. We are going to ask you to empathize with groups for whom you have no empathy,
and this will be hard, but because of it we will become more learned and well-rounded practitioners. We look
forward to being on this journey with you.

NHTI 2016 R
In June 2016, 72 housing and residence life professionals attended the 26th annual ACUHO-I
James C. Grimm National Housing Training Institute (NHTI). This invaluable professional
development opportunity provides professionals of 3-7 years of experience with the chance to
connect with colleagues from across the country, build mentor relationships with experts in the
field, author professional development plans, and gain competencies to meet our profession’s
future demands. With the Institute now accepting applications for its 2017 cohort, three members
of the Class of 2016 were eager to share their reflection on their NHTI experience.
The Institute has grown over the past 26 years; in 2016, NHTI doubled in size, inviting 36 entryand mid-level participants along with 12 faculty members to each of two locations: Michigan
State University and University of South Florida. Days are divided into educational sessions with
generous time provided for reflection, connections with peers, mentorship conversations with
faculty, and goal-setting.

Institute sessions are focused on the ACUHO-I Competencies. Meredith Dixon, Assistant Director
at Ohio Wesleyan University, described the sessions to be “engaging and interactive, and
providing more than just topical information; they allowed us to learn about our different faculty
members, their strengths, and their interests.” Kristin Brewer, Area Coordinator at Baldwin Wallace
University, added that “the opportunity to brainstorm with peers across the general competency
areas provided a strong contextual understanding while also highlighting different ideas to share
and/or implement in my current department.”

Reflections
The opportunity to connect with other participants proved to be an invaluable component of the
NHTI experience. “Prior to NHTI, I expected to spend a week focusing on content surrounding
the knowledge domains and learning about best practices. What I didn’t expect was to build
such strong connections to colleagues from across areas of housing and across the country
(and Canada!) in such a short time,” Dixon said. “The connections didn’t stop once NHTI ended.
We’re still a group in constant communication, sharing ideas, seeking feedback, and showing our
support for one another.”
For many participants, including Lovey Marshall, Area Coordinator at the University of Southern
Indiana, relationships with faculty members proved to be the most powerful part of NHTI. She
shared one particularly memorable moment that occurred during the panel session. “When one
of our faculty shared their career path and how they got to their current role, something they
said resonated with me so much. (In the discussion that followed), I felt connected. Connected to
something bigger than myself. Connected to my career.” Added Dixon, “It was evident that our
faculty members weren’t just there to give a presentation; they were there because of a vested
interest in helping other housing professionals grow and learn.”
The impact of the NHTI experience has proven to be long-lasting. “(It) was exactly what I had been
looking for to challenge myself beyond my current skill set, help inform my current position, and
continue to develop a professional support network…It was an incredibly affirming experience that
I chose the right profession,” said Brewer. “I was on an “NHTI high” long after I returned back to
my home campus, invigorated by the ideas, opportunities, and camaraderie that seem completely
unique to this experience.” Added Marshall, “We are stronger because of NHTI.”
NHTI 2017 will take place June 6-11 with selected participants being assigned to a cohort at
either Michigan State University or University of South Florida. Scholarships may be available for
individuals to support their participation in the Institute, as the fee for the Institute is $1,500 (USD)
this year. Participant applications are due February 6th, 2017.
For more information, visit http://www.acuho-i.org/events/nhti. In addition, any of the four of
us would love to share more about our NHTI experience or answer any questions you may have!
Below is our contact information:
Kristin Brewer: krbrewer@bw.edu
Meredith Dixon: mmdixon@owu.edu
Shandee Ewert: sewert@luc.edu
Lovey Marshall: cmarshall@usi.edu
We hope you consider applying for this incredible professional development experience!
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