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SCHEDULE

Sunday, October 31st

START

All Day

All Day

8:00 AM

8:00 AM

10:00 AM

2:00 PM

12:30 PM

2:30 PM

 

 

 

 

 

 

 

 

3:30 PM

 

 

 

 

4:30 PM

6:15 PM

8:00 PM

END

All Day

All Day

6:30 PM

6:30 PM

11:30 AM

6:00 PM

2:30 PM

3:15 PM

 

 

 

 

 

 

 

 

4:15 PM

 

 

 

 

6:00PM

8:00 PM

9:00 PM

LOCATION

Board Room

Board Room

Corridor by Anthony Wayne Ballroom

Corridor

Hilton - Hamilton Hall

Event Office B/Prefunction

Hilton - Hamilton Hall

 

Calhoun B

Calhoun CD

Harrison CD

Jefferson A

Jefferson B

Jefferson C

Board Room

Hilton

 

Calhoun Ballroom A

Calhoun Ballroom B

Harrison AB

Harrison CD

Anthony Wayne Ballroom

Convention Hall A

Hilton Balcony

 EVENT

Host Committee HQ

P&D HQ

Info & Registration Center Open

GLACUHO Cares Item Collection

Board Meeting 

Meditation & Relaxation room open

Leadership Team Meeting 

Committee Meetings

Communications & Marketing

Contemporary Issues

Health & Wellness

Professional Foundations

Programming and Development

Women's Task Force

Conference Team and P&D 

Finacial Advisory Board (FAB)

STATE MEETINGS 

Michigan

Illinois

Indiana

Ohio 

Session with Contemporary Issue Expert

Opening Banquet

Affinity Social



SCHEDULE

Monday, November 1st

START

All Day

All Day

8:00 AM

8:00 AM

8:00 AM

8:30 AM

9:00 AM

10:30 AM

10:45 AM

8:00 AM

11:45 AM

1:00 PM

1:00 PM

1:00 PM

1:00 PM

1:00 PM

1:30 PM

2:45 PM

2:45 PM

4:00 PM

7:00 PM

8:00 PM

END

All Day

All Day

5:00 PM

5:00 PM

6:30 PM

9:00 AM

10:30 AM

5:00 PM

11:45 AM

4:00 PM

1:15 PM

3:00 PM

3:00 PM

3:00 PM

3:00 PM

2:00 PM

2:30 PM

3:45 PM

5:00 PM

7:00 PM

8:00 PM

10:00 PM

LOCATION

Board Room

Board Room

Corridor

Event Office B/Prefunction

Corridor

Outside Anthony Wayne

Anthony Wayne Ballroom

Second Floor Gallery

 

Convention Hall B

 

Hilton - Nuckols

Hilton - Foster

Hilton - Farnsworth

Hilton - Franklin

Calhoun CD

 

 

Calhoun CD

Convention Hall B

 

 Embassy

 EVENT

Host Committee HQ

P&D HQ

GLACUHO Cares Item Collection

Meditation & Relaxation room open

Info & Registration Center Open

Business Meeting Check In

Business Meeting

Silent Auction

Program Session #1

Exhibitor Fair set up

Lunch (on your own)

Case Study

Case Study

Case Study

Case Study

Exhibitor Advisory Board

Program Session #2

Program Session #3

SHO Roundtable

Exhibitor Fair

Dinner (On Your Own)

50th Anniversary at the Embassy



SCHEDULE

Tuesday, November 2nd

START

All Day

All Day

8:00 AM

7:00 AM

8:00 AM

8:00 AM

9:00 AM

10:15 AM

11:30 AM

12:30 PM

12:30 PM

2:00 PM

3:15 PM

5:00 PM

5:15 PM

END

All Day

All Day

4:00 PM

10:00 AM

5:00 PM

11:20 AM

10:00 AM

11:15 AM

12:30 PM

2:00 PM

2:00 PM

3:00 PM

4:15 PM

5:15 PM

7:00 PM

LOCATION

Board Room

Board Room

Event Office B/Prefunction

Convention Center B

Corridor

Second Floor Gallery

 

 Anthony Wayne Ballroom

 

 

 

 

Convention Hall A

Convention Hall A

 EVENT

Host Committee HQ

P&D HQ

Meditation & Relaxation room open

Exhibitor Show tear down 

Info & Registration Center Open

Silent Auction

Program Session #4

President's Panel (Program Session #5)

Program Session #6

Lunch (on your own)

BLKSAP Lunch Meetup 

Program Session #7

Program Session #8

Seating for Closing Banquet

Closing Banquet



COVID: Where we were, where we are, where we are going | William Kerch | Harrison E
During the Spring of 2021 the Campus Safety and Crisis Management Committee (CSCM) took steps to
analyze how GLACUHO regional housing departments responded to the COVID 19 crisis. We received
survey results from and conducted interviews with several GLACUHO institutions of varying sizes to
analyze quantitative and qualitative data respectively. We would like to present our findings to share the
trends seen through the GLACUHO. It is the hope of the CSCM to provide insight and perspective for
learning from the COVID-19 pandemic in addition to helping institutions prepare for future public health
crises.

Live Like No One Else | Sarah Meaney, Vicka Bell-Robinson | Calhoun A
Are you tired of not having enough money left at the end of the month? You do not have to live paycheck to
paycheck. During this presentation, you will acquire money management principles based on the work of
Dave Ramsey, author of the Total Money Makeover.Come learn about the seven baby steps designed to
help you manage your personal finances so that you control your money and your money doesn’t control
you. By the end of this webinar, you’ll have insight on how to live like no one else now, so you can live like no
one else later.  

Promoting Mastery and Motivation: Developing Growth Mindset in Your Department | Zac Birch,
Lindsey Komes | Calhoun CD
The COVID-19 pandemic has created a high level of stress and burnout within many professionals in
housing and residential life. As we start returning to a more standard academic year, many people are
struggling to find motivation and meaning in the work that they are doing. In an effort to help professionals
find ways to work through their pandemic feelings and rediscover the joy of the work, it is proposed that
cultivating a growth mindset is going to be key. This session explores Carol Dweck’s concept of growth
mindset and proposes ways to engage staff in developing their own growth mindset.
 
Crisis Leadership; How Good Leaders Navigate Difficult Times | Justin Schuch,  John Biernbaum  |
Harrison CD
“In moments of crisis, reactions set the leaders apart from the followers.”
 Navigating difficult situations and large scale crises can challenge even the most experienced leaders,
yet crisis leadership is a topic difficult to teach.  Excellent for all professional levels ranging from chief
housing officers to graduate professionals, this session will focus on best practices for professionals in
regards to crisis leadership and navigating the most difficult of times with students and staff. We will
explore crisis management theories and their practical implications in our work and detail examples of
effective crisis leadership. Tangible resources will be shared and participants will experience an applicable
training activity to assist learning and implementation on home campuses.
 
Overcoming The 5 Dysfunctions of a Team | Aaron Block | Jefferson A
This presentation is meant to review Patrick Lencioni's 5 Dysfunctions of a Team. In doing so, anyone with
supervisory responsibility, from entry level to senior leadership, will also have the opportunity to learn how
to recognize when one of these dysfunctions occurs, how to respond to such dysfunction, and how to help
improve a teams overall effectiveness. The overall goal of this presentation is to not only recognize how a
team can be dysfunctional, but also how to curb and/or eliminate that dysfunction as best as we can within
our sphere of control.

Now “Hats” what I call….Supervision: Understanding the difference between Supervision,
Leadership and Management | Lovey Marshall | Calhoun B
Supervision is a large part of the Hall Director role, however, not a lot of training is provided on how to
supervise. Some folks may have become Hall Directors having never been a supervisor or they havent had
the best role modeling of supervision. Join me as we explore various aspects of our roles under
supervision. Attendees are encouraged to read "Learning to Wear Many Hats - Supervisor, Manager, &
Leader in Student Affairs" by Dr. Aja C. Holmes, think about how the hats they wear show up throughout
their supervisory role and get ready for an interactive experience with the hats we wear in Residence Life.

PROGRAM SESSION #1 | Nov 1 | 10:45 AM - 11:45 AM



Department Leadership and Crisis Management: How Housing Directors Lead During a Crisis | Mallory Sidarous,
Stacey Mwilambwe, Brian Kelley, Alma Sealine | Calhoun A
Join four Housing Directors from Illinois discuss the challenges and opportunities of this past year. Attendees will have
the opportunity to hear how this group is part of a true community of support that builds up one another personally, while
also helping one another make the best decisions for their own unique campuses and cultures. These department leaders
leaned into tried and true practices during COVID, like department benchmarking, understanding campus climate and
decision making, building strong allies, and positioning as the housing expert on their campus. This session will discuss
how to implement these strategies outside of COVID and provide attendees with tools to address crisis management and
lead during a crisis.
 
Creating Diversity Education Programs that Engage without Being Performative | Kate Page, Becca Robles |
Calhoun B
This program will discuss critical social theories that serve as the basis for creating programs/events geared toward
educating undergraduate students. Attendees will engage with social justice theories and have an opportunity to briefly
interact with peers in an effort to test the engagement of each program/event. The session will include several resources
that each attendee can take back to their campus, as well as opportunities to engage with colleagues from across
GLACUHO to converse about ways in which programs/events can be adapted for our diverse student populations. 
 
Don’t Get Twisted: Professional Growth in Supervision | Mika Karikari, Rachael Lange | Jefferson A
There’s little formal training in being an effective supervisor in housing and residence life. Most of the time, our training
comes from first-hand experience, trial and error, and modeling those that we’ve been supervised by. In this interactive
workshop, participants will learn innovative supervisory techniques, strategies for reflection on and implementation of
professional development in supervision, and determining a path for personal growth in their careers. Presenters will
highlight data supported supervision approaches including Inclusive Supervision and Radical Candor. 
 
Where's My Funding?: Advocating and Navigating Your Own Professional Development | Mark Wade | Jefferson B
Graduate students and young professionals traditionally need the most professional development among professionals,
specifically residence life professionals. Resources to fund professional development at colleges and universities are
typically the first funds to be reallocated to aid in institutional financial health. The area of professional development is
also closely associated with conferences, paid experiences, and associated expenses. This session will help this
demographic identify areas of growth based on ACUHO-I Competency Areas and various types of professional
development that will elevate their marketability and give them ownership and autonomy in their careers.
 
CI Expert - Discussion with Dr. David Chih | Kellee Steffen, Jim Herman | Jefferson C
As this year's Contemporary Issue is 'International Students & Programs,' the Contemporary Issues Committee
connected with Dr. David Chih, of the University of Illinois Urbana-Champaign to serve as a our Contemporary Issues
Expert. This session will consist of a discussion with Dr. Chih, who is the he founding director of the UIUC Asian American
Cultural Center. 
 
Pre- During- Post-Pandemic: Maintaining Campus Partnerships for Living Learning Communities | Rodrina Moore,
Katie Turner | Harrison AB
The unknowns of the pandemic and working in a virtual space impacted us in many ways. From limited, in-person
interactions and lack of participation from Zoom fatigued students, the Living Learning Community (LLC) program did
suffer. What was maintained throughout, however, was the vibrancy of the campus partner connections. Presenters will
share information about maintaining relationships with campus partners throughout a pandemic, including tips for
effective communication, engagement, and LLC pride. Additionally, examples of challenges with LLC programming and
recruitment will be explored. Professionals or grads interested in cross-departmental relationship building, Living Learning
Communities, or communication in general will benefit from this session. 
 
MILLENIAL MANAGERS AND BOOMER BOSSES: EFFECTIVE COMMUNICATION IN THE OFFICE FOR NEW
PROFESSIONALS | Trevor Stutz, Alyssa Yoxtheimer | Harrison CD
Drawing from various career development, communication, and transition theories, attendees of this presentation will
learn how to communicate effectively as graduate students and new professionals across generational gaps and across
differing office environments. The presenters will also explore how to utilize generational theory and awareness of their
own communication styles to increase the level of self-satisfaction within their working environment.
 
GLACUHO Women’s Task Force Updates | Michelle Sujka, Alexis Straub, Mellie Derry | Harrison E
A team of 10 women from the GLACUHO region were put together in January to make recommendations on the needs of a
womxn’s group for the association. Join the presenters to learn about the steps taken to understand regional needs of
womxn-identified members, the proposal made, and the outcomes adapted by the Board of Directors.

PROGRAM SESSION #2 | Nov 1 | 1:30 PM - 2:30 PM



Shadows to the Light: The Impact of Secondary Trauma | Kevin Krauskopf, Mellie Derry, Pedro Marin
| Harrison AB
 
Show Me the Money | Tresa Barlage Zianno | Harrison CD
Ever wonder why it might appear that your department or university doesn't "put it's money where it's
mouth is?" This session is designed to give an overview of how College/University and department
budgets are built and maintained. Participants will also learn about a variety of vocabulary that is
frequently used what talking about budgets.
 
Deaf Isn't a Swear Word | Nora Maltz, Rachel Lange | Jefferson A
When you read lips to hear our higher education workplace can be challenging navigate. Masks,
mustaches, and mumbling can create an inaccessible work environment. Through this interactive and
engaging workshop, participants will have an opportunity to explore the diversity of Deafness, analyze
their current workplaces for opportunities to increase inclusiveness, and how they can challenge ableist
mindsets in every day work activities. PS - please use microphones.
 
I’ve Failed at My 10 Year Plan | Michelle Sujka | Harrison E
“When I grow up, I wanna be…” Join the presenter as she discusses her career path based on not even
knowing what Student Affairs was upon entering graduate school, to where she is today and all the
opportunities presented. This information-sharing session will have storytelling, as well as an opportunity
to meet others who may feel similarly about not knowing what their career path may be.
 
Maintaining rapport when documenting and holding staff accountable | Tim McCue, Tamera Dunn |
Calhoun A
Holding staff accountable is not always easy but it can be an important mechanism to help staff learn and
grow, learn and develop. This presentation will look at the value and the importance and the value of
holding staff you supervise accountable while also maintaining positive relationships with supervisees.
Specifically this presentation will look at the unique challenges of COVID-19 where relationships were
paramount when staff were often asked to take on unexpected responsibilities.
 
Learn, Lead, and Serve: Getting Involved on the GLACUHO Leadership Team | Eddie Nguyen-Koelzer |
Jefferson B
This program will help participants envision how they want to be involved with GLACUHO and how
GLACUHO can help their career trajectory

PROGRAM SESSION #3 | Nov 1 | 2:45 PM - 3:45 PM



Trauma Informed Care Through the Lens of COVID | Katie Noah | Jefferson C
As professionals, we hear the phrase "trauma informed care" often, however we don't necessarily receive the
tools or understanding to use when working with students. During this session, we will look at different angles
of trauma, but specifically focusing on how COVID has impacted TIC work. Through this presentation, those in
attendance will have a better understanding of trauma and how to help their students navigate it.

Can't Miss You 'Til Your're Gone: Applying for Your Next Position | Tresa Barlage Zianno | Harrison CD
Gain insight on how to stand out as a candidate in applying for your next position. Find out how search
committees evaluate applications and resumes. Learn how to sell your skills and experiences. We will
specifically touch on
 how to highlight skills to job postings. Some position postings will be presented for attendees to review and
create a list of skills to highlight.

GLACUHO PDI 2022 Showcase | Nathan Tomson, Rachael Lange | Jefferson A
If you are thinking about attending the 2022 GLACUHO Professional Development Institute, this session is for
you. Join members of the Professional Foundations Committee and the PDI 2022 faculty to learn more about
this experience. Committee members will futrher explain the learning experience and then the faculty members
will share their topics to be presenting during the 2022 institute. 

More than One Door: Developing Residents in Suite-Style or Apartment-Living | Greta Dieter, Sara
Kennedy | Calhoun CD
When given the option today, students are quick to opt-in to suite-style or apartment-style living on college
campuses. However, being behind more than one door leads to isolation, lower GPAs, and lack of connection to
the campus community. 
 Discover techniques two student affairs professionals utilized to develop residents in apartment/suite-style
living that led to independence, academic success, and commitment to their institution now and in the future.

GLACUHO Budget Review/Treasurer Report | Brian Kelley | Jefferson B
This session will focus on GLACUHO’s budget and finances. The GLACUHO Treasurer and members of the
Financial Advisory Board will share information on GLACUHO’s financial operations. Updates in the operating
budget throughout the past fiscal, overview of spending, and plans for the coming year will be shared as well as
larger scale details of GLACUHO’s finances in the future. This GLACUHO Budget and Finance Session will detail
some of the bigger picture items of the association’s finances. GLACUHO members interested in learning more
details about the day-to-day spending and overviews of GLACUHO’s finances can see budget updates, fiscal
year spending overviews, and budget descriptions at www.glacuho.org/Budget_and_Finance.

Housing Budgets: What you Need to Know for Career Advancement | Lauren Teso-Warner, Dan Pedersen
| Harrison AB
Ever heard the phrase, “it’s just not in the budget” without further explanation? Being good stewards of
student dollars is at the core of the work we do even if understanding your departmental budget is not at the
center of your daily work. Join this interactive session to understand the basics behind departmental budgets
and what you need to know as you further your career. Participants will learn the basics of terminology, what
goes into building a budget, and how they impact the budget as an entry-level professional. 

Leaving Your Team Better Than You Found Them | Alex Wallace, Kiley Strum | Calhoun B
Is your Housing Department one that shuffles Live-In Staff around? If this were to happen to you, would your
current team be able to function without you and are you prepared to take on a new team? In this presentation
we will talk about creating staffs that help the Institution and the Department rather than their individual
selves/area. We will teach you how to think small and big picture by addressing current staff needs and the
vision/mission of the department. You will learn how to work with a team that wasn't created or molded by you
and how to juggle personal and professional relationships with your student staff that lead to healthy team
dynamics. Ultimately, this presentation will help your own development as a supervisor through assisting you
with preparing student staff for life outside of higher education.

PROGRAM SESSION #4 | Nov 2 | 9:00 AM - 10:00 AM

https://urldefense.com/v3/__http:/www.glacuho.org/Budget_and_Finance__;!!KGKeukY!k0GxN80G5XFYB4I2MGlw6pRskWVSKelfHdMduY8cc52qGJwg5J8_-yHUeiqo0QW7Ktg$


Past President's Panel | Robin | Anthony Wayne Ballroom

PROGRAM SESSION #5 | Nov 2 | 10:15 AM - 11:15 AM

Women’s Roundtable | Michelle Sujka | Harrison AB
Join other women-identified professionals from the region to discuss hot topics and
important issues.

Facilities & Operations Roundtable- Pandemic Lessons Learned | Robert King |
Harrison E
This roundtable is an opportunity for professionals to come together and discuss the
challenges of the last year. Out of this conversation professionals will share best
practices, unpopular practices, and practices that organically grew out of the pandemic
year. This will also be an opportunity to network and help facilities and operations
professionals connect with other professionals who perform this work.

Student Leadership Roundtable | Rodrina Moore | Calhoun A
Come talk with fellow professionals that work with student leaders and help support
student organizations.

Mid-Level Roundtable | Quiana,  Kyleen | Jefferson A
This roundtable is for Mid-Level professionals to talk about current issues or any other
topics the group wants to discuss.

Parenting in Housing | Sarah Meaney | Harrison CD
This rountable is an opportunity to talk about being a parent and working in housing. 

PROGRAM SESSION #6 | Nov 2 | 11:30 AM - 12:30 PM



Fancy Meeting You Here: When Your Supervisor Becomes Your Colleague  | Tim McCue, Kiley Sturm |
Calhoun CD
Many of us enter student affairs to help others grow and develop, but what happens when someone you
supervise becomes a professional peer or colleague? Come to our presentation and learn strategies to
“coach up” staff you supervise, navigate the personal and professional realities of when supervisees get
promoted, as well as the benefits of helping people grow from within your organization. Our interactive
presentation will allow for large group conversation as well as individual reflection on one’s own
supervision style. Participants will learn strategies to help those you supervise maximize their personal
and professional potential both in their current role and in their next steps. Additionally, come learn how to
build on your newly created peer-to-peer relationship following a colleague’s promotion. This presentation
is designed for both entry and mid-level staff who could potentially find themselves on either end of the
promotion process.

A Leader’s Language  | Tiffany Gonzales, Justin Schuch | Jefferson B
“The difference between mere management and leadership is communication” - Sir Winston Churchill.  
 Sir Churchill had a keen understanding of the need for leaders to master communication on all levels.
Bringing together multiple resources focusing on the language of leadership, this session will overview
common pitfalls in communication of leaders and explore tangible ways for leaders to develop their
communication style. Participants will explore their own language, impacts on their leadership, and leave
with insight on best practices for communicating as a masterful leader. Perfect for graduate and entry-
level staff, this interactive session is designed to also give attendees ideas to implement trainings on
their own campus focused on leadership communication.

Aint Worried Bout Nothin’: Reenvisioning Student Staff Supervision from National Crisis to
Institutional Normalcy | Sara Kennedy, Corey Wilson | Jefferson C
Did staff supervision in the height of a national pandemic have you stressed and exhausted? You are not
alone because compassion fatigue is real! In this session, you will be able to discover effective strategies
two former Community Coordinators utilized at the University of Cincinnati by adjusting their supervision
philosophy to what staff realistically need today in institutional normalcy from a national crisis. You will
recognize the impact compassion fatigue has on creating supportive experiential learning environments
for student staff and reevaluate the needs and goals of your team's vision and story.

Not Another Training Montage: An RA Training Revamp with a One-Two Punch of Outcomes and
Assessment | Brittany Krisanda | Calhoun A
While movies are famous for training montages showing the hero preparing and reaching peak levels of
performance in the span of two minutes, we know it's not as simple as that. To develop a quality RA
training program, you're going to need more than a two-minute montage. Two staff at Bowling Green State
University will share a framework used to revamp and refocus RA training. This includes development of
learning outcomes based upon job descriptions and compliance requirements, utilizing these outcomes as
the basis of forming training sessions and assessments, and developing formative assessment
strategies to aid student staff learning.

When Supervision and Identities Collied: A Conversation on Inclusive Supervision | Derek Goeglein,
Mika Karikari | Calhoun B
In any supervisory relationship, whether supervisor or supervisee, the role of identity plays a key factor in
that relationship. In this presentation we will explore the connection between research in the area of
inclusive supervision and our experiences as mid-level professionals. This program will include time for
attendees to complete a self-assessment on inclusive supervision and end with small group discussion on
inclusive supervision and resources for continued growth in this area.

PROGRAM SESSION #7 | Nov 2 | 2:45 PM - 3:45 PM



Processing and Debriefing; #ThingsNotLearnedInGradSchool | Justin Schuch, Jailyn Stevenson | Calhoun B
Processing activities and debriefing experiences is a skill untaught in many academic settings. This program will
focus on development of soft-skills and teach attendees best practices in regards to the education occurring after
the ice breaker, team builder, or training activity ends. Participants will explore the stages of debriefing and take part
in the development of processing activities. This hands on program is directed towards any professional seeking to
learn more about making the most of their processing and learning time with students, peers, and staff. 

From Crickets to Collaboration: Facilitating Successful Partnerships | Rachael Lange, Nathan Bettenhausen |
Harrison CD
Few things bug us more than asking, “Who would like to help with this?” and hearing crickets. Lack of participation is
one of a swarm of challenges that successful partnerships face. We’re buzzing with excitement to share strategies
that can create a metamorphosis within your partnerships. These strategies will help you to establish effective
collaboration that builds bridges and constructs a web of opportunities for our students. Flutter, crawl, or fly on into
our session to help any colony unite their worker ants in the spirit of collaboration. During this session, you'll apply
these skills to current and future projects. This session is for all levels of experience, whether you are just putting
out feelers to create a new partnership or you need the magic chrysalis to transform your existing ones! Let’s work
together to solve the pesky problem of partnerships.

Assessing Career Readiness in the RA Role: Using the NACE Attributes Employers are Seeking | Jonathan
James, Erik Sorensen, Katie Kromer, Jose Jacobo | Jefferson A
Join members of the [Insert Institution] Office of Residence Life’s Research & Assessment Committee as they
share the experience of assessing the Resident Assistant (RA) role in a variety of capacities. In a newly designed
exit survey, we assessed the RA position and how it relates to the attributes employers’ seek from candidates as
outlined by National Association of Colleges and Employers (NACE). We will focus on the assessment instrument
design, distribution and collection, data analysis, and using the findings to make data driven decisions as it relates to
RA recruitment and marketing, training and development, and supporting the position culture and climate.

More than Lip Service: An Actionable Accommodation Statement | Tamera Dunn, Tim McCue | Jefferson B
Many acccommodation statements are reactive and put the pressure on the individual in need of an accommodation
to be vulnerable, disclose personal information, and request an accommodation to enable their participation. This
session will allow participants to think critically and reflect on accommodation statements at their own institutions.
Additionally, participants will be able to proactively consider various accommodations that can be incorporated into
planning processes to avoid last-minute reactionary changes that can create additional expense, stress,
embarassment, and potentially turning away an individual interested in the topic at hand. Participants will leave this
program able to facilitate a meaningful conversation on their campus about how they can implement meaningful
accommodations with a more proactive process.

"Raze" the Roof: Using Your Emotional Intelligence to Remove Barriers  | Justin Courtney | Calhoun A
"Raze" the Roof: Using Your Emotional Intelligence to Remove Barriers is a presentation that enables participants to
learn about Emotionally Intelligent Leadership Strategies and how they can use this awareness to help themselves
and others in an organization. This presentation will use concepts from Shankman & Allen's book "Emotionally
Intelligent Leadership for Students", along with spiritual insights (using some Judeo-Christian principals) to help
participants see beyond their/others limitations, and begin to be part of the process of removing barriers that hinder
potential!  These barriers/ceilings are described in detail through the analogy of “5 types of ceilings”. Participants will
learn of these 5 types of “ceilings”, how they are facing them in their own lives, and what they can do to effectively
“raze” the roof for themselves and others to ensure potential is realized in their personal and professional lives!

Taking a Look through the Budget Lens | Alma Sealine | Harrison E
This interactive program will provide mid-level professionals an opportunity to learn more about the idiosyncrasies
of campus budgeting process – from private colleges to large state universities. Come learn more about those
budget terms that confuse you and how budgets are structured within housing programs in higher education.
Questions are welcome.

PROGRAM SESSION #8 | Nov 2 | 3:15 PM - 4:15 PM



CONFERENCE MAP



Smart Rent Sponsored the Photo Booth

Foliot Furniture Sponsored the SHO Roundtable &

Guidebook

Tarkett Sponsored the Cell Phone Charging Station

University Loft Company Sponsored the Save the

Dates & Duck in the Bag

Savoy Contract Furniture Sponsored the Affinity

Social and Professional Headshots

Brill Company Sponsored the Name Tags

THANK YOU TO OUR SPONSORS!


